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Learning Objectives 

Define what the Facility Registrar’s role is 
Identify how to submit data 
Define how to negotiate screens to 

determine status of data submissions 
Describe the steps necessary to change a 

password 
Identify how to retrieve reports created by 

FLDOH 
 

Presenter
Presentation Notes
The objectives of this training are; to define what the registrar’s role is within the NGTR, to identify how to submit trauma data to the NGTR, to show how an end user can determine the status of their submissions, to show how to change a password and to illustrate how to retrieve reports that the FLDOH will create and post. 



Role of Facility Registrar within NGTR 

• Submit trauma data 
• Monitor real time status of the data 

submission 
• Retrieve reports posted by FLDOH 
• Change personal password 
 

Presenter
Presentation Notes
A user with the role (or permissions) of a trauma registrar is able to complete many tasks within the NGTR.  This role is able to securely submit trauma data directly to the NGTR, and will be able to pull up a page giving immediate feedback as to the status of submission.  Often FLDOH will have reports posted for the trauma centers to review, the facility registrar will retrieve those reports.  This role also has permission to change personal passwords.



Login 

www.fltraumaregistry.com 
Enter user ID 
Enter password (case 
sensitive) 
Enter facility ID- ID 
assigned by NTDB 
 

Presenter
Presentation Notes
To log in to the NGTR the registrar will open a browser page and type in the URL which is www.fltraumaregistry.com.  The user ID will be supplied from the trauma center administrator.  The administrator will supply a generic password for the first login, this password will be case sensitive.  Once the registrar has logged in they should change their password.  The facility ID is the ID number that was supplied by the ACS when the trauma center applied to submit data to the National Trauma Databank.  If this ID is unknown please contact the trauma center administrator.

http://www.fltraumaregistry.com/


General Tab 

Change password page 
Support page 

Presenter
Presentation Notes
The general tab includes the change password page as well as the support page.



Change Password 

Enter current password 
Enter new password and confirm 

Presenter
Presentation Notes
The change password page allows a user to change their own password.  The page will remind the user of the rules for creating a password.  The user will enter their current password, their new password and the new password again to verify.  Once complete click change password.  The change will take affect the next time the system is logged into.



Support 

Contact information for help 
Users can email 

Trauma_registry@doh.state.fl.us 
OR call 850-245-4440 x2731 
Processes and directions:  

http://www.floridahealth.gov/certificates-
and-registries/trauma-registry/ 

Presenter
Presentation Notes
The support page will include contact information for questions regarding the NGTR and how to use it. The processes and directions for the various tasks will be posted on the DOH website. 

mailto:Trauma_registry@doh.state.fl.us


Home Screen 

Facility registrar has access to six pages 
Will review all but driller analysis and 

support 
Driller analysis will be a separate training 

Presenter
Presentation Notes
Once logged in the home screen will show all the pages the user has access to.  This training will review each of the pages with the exception of driller analysis which will be a separate training and support which will show resources.



Data Exchange Tab 

Data Submission 
Submission Review 

Presenter
Presentation Notes
The data exchange tab contains the page to submit data as well as a page to find reports regarding the status of submittals. To enter the page click on the link on the tab.



Data Submission 

Browse for file in users folder 
Double click on file name, or click on 

name and then the open button 
Click the upload button 

Presenter
Presentation Notes
The data submission page is shown here.  The facility submission should be saved to the users computer (in XSD format).  The facility’s vendor can provide instruction for how to do this.  The user will then click the browse button to search for the file, double click the file to submit and it will populate in the file box.  Then click upload.



Data Submission 

This message will flash on the screen for 
3-4 seconds to verify submission was 
uploaded 

Presenter
Presentation Notes
The message shown here will flash on the screen to alert the user that the submission was uploaded.  Please note this message does not stay on the screen long, only 3-4 seconds.



Verification 

Email sent 
verifying 
submission 
within minutes 

Contains report 
of errors 

Presenter
Presentation Notes
Within minutes an email will be sent to verify whether the submission was successful or if it failed.  The email will contain a report showing all errors found in the submission.  A submission fails if any file level (Level 1 or 2) errors are present. If the submission was successful this report may still show record level errors (level 3 or 4) but the file was successfully loaded.Up to eight people can receive the verification email, who receives the email is determined by the Trauma Center’s Program Manager.



Submission Review Page 

Submission Review page can be used to 
find verification reports from NGTR 

Use filters or click search 

Presenter
Presentation Notes
Another place to find the verification (or submission) report is on the submission review page which can be opened from the home page.  The filters at the top of the page can be used to find specific reports or user can leave filters blank and click the search button.



Submission Review Page 

All reports appear with most 
 recent shown first 
Reports can be opened from far right on 

screen 

Presenter
Presentation Notes
If the search button is clicked with no filters all reports will appear starting with the most recent.  The red coloring indicates a failure in loading.  The screen was too big to show, however the same report from the email can be opened from the far right of the table (shown in the smaller box).



Verification Report-Overview 
Top of report 

gives basic 
information on 
the 
submission 
and if it was 
accepted. 



Verification Report- Errors 

Record that has error 
Field affected 
The level of the error 

Presenter
Presentation Notes
This section of the report will give users all the information necessary to determine what errors were found in each record so that they can correct them and resubmit.



Reporting Tab 

View reports- page shows reports posted 
by FLDOH for facility 

Driller analysis-interactive reporting tool for 
facility.  Separate training 

Presenter
Presentation Notes
The reporting tab includes the view reports page where the facility can retrieve reports that FLDOH has posted for their review and Driller analysis.  The driller is an interactive reporting tool that will allow facilities to view their data as well as aggregate data for all the Florida trauma centers.  There will be a separate training for this tool.



View Reports 

Filters allow for searching of specific 
reports 

Presenter
Presentation Notes
The view reports page has several filters to be used if a specific report is being looked for.  Many times the user will simply click the search to pull up a list of all reports available beginning with the most recently published.



View Reports 

The list will look like this. 

Presenter
Presentation Notes
This screen shows what a search will show.  The report can be opened by clicking on the icon to the far right of the screen.  The information shown on this screen will depend on what information was filled out when DOH posted the report.



To protect, promote and improve the health of all people in Florida through integrated state, county, and community efforts. 

Questions? 

Bureau of Emergency Medical Oversight 

Thank you for attending 

Presenter
Presentation Notes
That concludes the Facility Registrar training.  Thank you for attending.  Are there any questions?
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