CAREWare Eligibility Module

[bookmark: _GoBack]jProg recently added the Eligibility Module to the CAREWare data system. It is designed to assist providers identify clients and services that fall within the new Eligible Scope reporting requirement. CAREWare contracts identify funding sources, contract items and subservices and these contracts are used to enter services for clients. Using the contract information and the eligibility status of clients, CAREWare can easily identify clients and their associated services that should be included in the RSR. Providers will be able to add multiple eligibility records for a variety of funding sources; you are not limited to the different parts of Ryan White funding. For example, you can enter the date of eligibility for HOPWA, Medicare and PCN services as well.  The HIV/AIDS Section is mandating the entry of Part B eligibility information only.  If it is helpful to enter eligibility information for other funding sources, agencies are welcome to do that but they are not mandated to do so.
How to Enter a New Eligibility Record

Under the Demographics tab, click on the Eligibility History link next to the enrollment status data.
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Click on the Add Record tab on the right to open a new eligibility record.
[image: ]

Enter the date eligibility was determined for the funding source of interest; select the appropriate funding source from the drop down box; and then select Yes or No for eligibility. 
[image: ]
Providers can also add eligibility records for all funding sources recognized in CAREWare. See an example below. 
[image: ]

How to Enter Periods of Ineligibility 
It is important that providers indicate when a client is no longer eligible to receive services for a particular funding source also. When it is determined that a client is no longer eligible, add an eligibility record to reflect the change in status. See example below. 
[image: ]
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Ryan White Eligibility on the Service Tab
Ryan White Eligibility will be reflected on the service tab. When a user attempts to add a service from a Ryan White contract for a client that is no longer Ryan White eligible, a warning will appear indicating the client is not eligible to receive the service on that date. Users can enter and save the service despite the warning, but this serves as a reminder that a client’s Ryan White eligibility status needs to be updated. Be advised, it is imperative eligibility status is updated regularly to ensure clients are reported on the RSR appropriately. See example below. 
[image: ]
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