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It is important for you to stay informed about your TRAIN Florida account and trainings.

All Florida Department of Health related staff must choose to receive e-mails from TRAIN Florida.
The e-mail address for TRAIN Florida is FL_Admin@train.org - These e-mails are not spam.

TRAIN Florida will not send spam or share your e-mail information outside of the system.

The TRAIN Florida e-mail system sends e-mails to you regarding your account, course registrations,
training plan enroliments, as well as e-mails from TRAIN Florida Administrators to communicate important

information regarding your trainings.

If you have not already done so, the following will guide you on how to “Opt-In” to receive e-mails from
TRAIN Florida.

Step 1: Goto TRAIN Florida and log in

Step 2: On your TRAIN Florida homepage - Locate and click on the My Account link in the top right corner.

Welcome Leamer! | My Account | Logoff

Step 3: You will be directed to your My Account page. All of your account information is accessible here.

To receive TRAIN Florida e-mails — Click the box next to | would like to receive emails from TRAIN.

My Account

_ X 2 ™,
Details '\ Groups ' MyProfile
¥ required fields.
Login Name:QPQI
First Name:*|Leamer | Middle Name: |
Last Name:* CPQl | Email:*| POHLMSSuppert@fnealth.gc|
Reset Password
Title: *| Tester | Organization name: ¥ Florida Department of He | ~ |
Department / Division: *[Office of Chief of Staff | Bureau/ Section:|Office of Performance and Qu|
Address 1: %2585 Merchant's Row Boulev Address 2| |
City | Township | Town:* 1 22hasse g
- Florida e
Country:* United States V| State | Territor).':’|r| |
County: ¥ Lean | Zip code | Postal code:*[22399 |
Telephone (daytime):*| 850-245-4008 | Extension] |
Telephone (e\rening]:l | Mohile:| |
l.e. 123-456-7390
Fax | Pager:| |
Please choose your secret question and provide a ONE WORD answer.
Question:*l ‘Your Favorite Place v|
Aneﬂ.\:rer:*lo':"QI |
D I would like to receive emails from TRAIN.
by -
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https://fl.train.org/DesktopShell.aspx
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Step 3:

Step 4:

An Email Confirmation pop-up window will open.

It informs you that you must confirm your e-mail account and provides instruction on how to do so.

Email Confirmation B8

To receive emails from TRAIN, you must

confirm your email account. An email will

be sent to you from the TRAIN system. Te

¥ confirm your email account, please click the
link in the email.

.—’l oK |I Cancel |

Click the OK button to close the window.
Your account screen will now reflect your agreement to receive e-mails from TRAIN.

M| | would like to receive emails from TRAIN.
L] 1 would like to receive notifications about the site updates by email.
! | would like to receive annual notifications to keep my account up to date.

Click the Save and Back button | S3¥8 318 B3k | 4t the pottom of the page.

You must confirm your e-mail address to complete this process.

The TRAIN system will send an e-mail to the address in your account. THIS IS NOT SPAM

The e-mail will be from FL_Admin@train.org with the Subject line: TRAIN Email Confirmation.

NOTE: Be sure to check your Junk E-mail box, if you do not see the e-mail in your Inbox.

From: FL_Admin@train.org Sent Wed 4/1/2015 2:12 PM
To: DOHLMSSupport
Co
Subject: TRAIM Email Confirmation
i)
Dear Leamner OPQIL,

Thank vou for opting to receive emails from TRAIN. To fully receive emails from TRAIN, vou must first confirm your email
address by clicking on the link below or copying and pasting it into vour browser. Please note, it is possible that the link is split
between two lines in the email. In this case, please be sure to copy and paste both lines into vour browser.

https:/fl train.org DesktopModules Users Email OptIn EmailOptInConfirmation.aspx?ConfirmationCode=2cd 74495-619d-
4a6d-9fd5-27917b3eledf

If you receive an access denied message after clicking on the link, please copy and paste the link into your browser and
try again.

If vou have confirmed vour email more than once, please be sure to use the most recent confirmation emaillink.
In six months vou will receive another confirmation email similar to this one.

To opt out of receiving TRAIN emails, please access vour TRAIN account settings, deselect the email receipt option and save
vour changes.

Thanks,
Florida TRAIN

Follow the directions in the e-mail to confirm your e-mail address.
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Step 5: A new browser window will open to the TRAIN Florida log in page.

Your e-mail address is confirmed.

Florida TRAIN

TR:IN

Wednesday, April 01, 2015

Login Name

Password

Welcome Guest! | Login

Florida Department of Health's HF

Official Learning Management System

m Competencies About Help ‘ |Search by Keyword or Course ID" Q|

Your Email Address is Confirmed!

Thank you for confirming your email account.

-OR-

CREATE ACCOUNT

course to TRAIMN: Become a Course Provider

You can now receive emails from TRAIN. To ensure the privacy of our users and to avoid being labeled as SPAM,

TRAIN will automatically ask you to re-verify your account every six months.
LOGIN

Foroot Your Login Name/Password?

Advanced
Search

You will now receive e-mails from the TRAIN Florida system.

If you have questions or need assistance with opting in to receive e-mails from TRAIN Florida, please
contact your Local TRAIN Florida Administrator.
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http://www.floridahealth.gov/provider-and-partner-resources/training/train-florida/_documents/fdoh-local-contact-list.pdf



