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It is important for you to stay informed about your TRAIN Florida account and trainings. 
 
All Florida Department of Health related staff must choose to receive e-mails from TRAIN Florida. 
 
The e-mail address for TRAIN Florida is FL_Admin@train.org - These e-mails are not spam.   
 
TRAIN Florida will not send spam or share your e-mail information outside of the system. 
 
The TRAIN Florida e-mail system sends e-mails to you regarding your account, course registrations, 
training plan enrollments, as well as e-mails from TRAIN Florida Administrators to communicate important 
information regarding your trainings. 
 
If you have not already done so, the following will guide you on how to “Opt-In” to receive e-mails from 
TRAIN Florida.  
 
Step 1: Go to TRAIN Florida and log in 
 
Step 2: On your TRAIN Florida homepage - Locate and click on the My Account link in the top right corner.   
 
   
 
 
 
 
Step 3: You will be directed to your My Account page.  All of your account information is accessible here. 
 
 To receive TRAIN Florida e-mails – Click the box next to I would like to receive emails from TRAIN.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1

https://fl.train.org/DesktopShell.aspx
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Step 3: An Email Confirmation pop-up window will open. 
  
 It informs you that you must confirm your e-mail account and provides instruction on how to do so.  
 
 
 
 
 
 
 
 
 
 Click the OK button to close the window. 
 Your account screen will now reflect your agreement to receive e-mails from TRAIN. 
 
 
 
 
 
  
 Click the Save and Back button                            at the bottom of the page.   
 
Step 4: You must confirm your e-mail address to complete this process. 
 
 The TRAIN system will send an e-mail to the address in your account. THIS IS NOT SPAM 
 
 The e-mail will be from FL_Admin@train.org with the Subject line: TRAIN Email Confirmation. 
  
 NOTE: Be sure to check your Junk E-mail box, if you do not see the e-mail in your Inbox.  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

 
 
 

Follow the directions in the e-mail to confirm your e-mail address. 
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Step 5: A new browser window will open to the TRAIN Florida log in page. 
 
 Your e-mail address is confirmed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
You will now receive e-mails from the TRAIN Florida system. 

 
 

If you have questions or need assistance with opting in to receive e-mails from TRAIN Florida, please 
contact your Local TRAIN Florida Administrator. 
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http://www.floridahealth.gov/provider-and-partner-resources/training/train-florida/_documents/fdoh-local-contact-list.pdf



