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It's a New Day in Public Health




The sample e-mail in this document is meant to be used as a template.

*Copy and paste the text below and place it in the e-mail as shown in Figure 11.

Do Not Alter any of the below Text.
Please Read This Entire E-mail.
Welcome to TRAIN Florida!
On behalf of the Public Health Foundation (PHF), we are pleased to welcome you to TRAIN Florida, part of the TrainingFinder Real-time Affiliate Integrated Network (TRAIN) - the nation's premier learning resource for public health professionals.
TRAIN Florida is a Learner driven application; this means the Learner is empowered to manage their account and courses. The Florida Department of Health has provided you with instructions to help you come aboard the TRAIN.  Please see the TRAIN Florida Login Instructions.
A TRAIN Florida learner account has already been created for you by a TRAIN Florida Administrator from Florida Department of Health!
Upon your initial log in to TRAIN Florida, please enter only your Login Name {#LoginName#} into the Login Name field and click the blue Login button. 
You do not need to enter a password for your first log in to TRAIN Florida
You will be asked to choose your password after you log in for the first time.
[bookmark: _GoBack]If you are not able to login, PLEASE DO NOT CREATE A TRAIN ACCOUNT.  Please contact your Local TRAIN Florida Administrator or the DOH LMS Support team at (850) 245-4008, or e-mail us at DOHLMSSupport@flhealth.gov. Please do not contact the Public Health Foundation.
ICARE! It is our pleasure to serve you!
Please let me know if you have any questions.
Have a Great Day!

Thank you,
The TRAIN Florida Team
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