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Have you forgotten your TRAIN Florida password?

The steps below will guide you on how to use the TRAIN Florida system to send your login information to the
e-mail address listed in your TRAIN Florida account.

NOTE: If you do not receive the e-mail from TRAIN Florida, or have trouble logging in please contact your
Local TRAIN Florida Administrator.

Step 1: Go tothe TRAIN Florida log in page

Step 2: Click on the link Forgot Your Login Name/Password? located below the blue Login button.

Login Mame

Password

LOGIN

D:e"e‘*':e".'_ Login Mame and Password

Forgot Your Login Name/Password?

/ -OR-

CREA'— A OUNT

RAIM: Become s Course Provider

Step 3: You will be directed to the Password Recovery Wizard screen.

Password recovery wizard

Please enter your email address.

Email: “1_ 1

[ Cancel “ Send Password and Login Name | €——— 2

1. Enter your TRAIN Florida learner account e-mail address, into the Email field.
2. Click the Send Password and Login Name button. The screen will refresh, and show the

following message: “Your password has been sent to the email address you entered. It should
appear in your inbox within the next several minutes.”

3. Click the OK button.
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Step 4: You will be taken back to the TRAIN Florida log in page. We recommend keeping this window open.
Step 5: Go to your chosen e-mail account, and review your Inbox.
Locate the e-mail from: FL_Admin@train.org Subject line: Here is Your TRAIN Password.

NOTE: If you do not see this e-mail in your main Inbox, please check your Junk E-mail box.

Step 6: Click to open the e-mail.

From: FL_Admin@train.org Sent: Mon 12/5/2014 3:54 PM
To: Smith, Jane A
Co
Subject: Here is Your TRAIN Password
ix]
Dear Jane Smith =

Here is vour login information:
Login Name:
123456

Password:
TestWord3

If the password field above is blank, then vour account has no password. Please use only vour login name to access TRAIN. You will
then be prompted to create a password

This email is a password retrieval email. It is the only email that will override your email opt infout settings.

If you have Opted Out to receiving TRAIN emails no further communications will be sent through TRAIN including your registration confirmation
emails or course provider communications.

If you would like to Opt back IN to receive TRAIN emails please click the link and access your account setting. fl.train.org

Thank vou for visiting fl train org!

You are currently optad-in to receve emails from TRATN. If you would like to unsubscribe or no longer receive any emails from TRAIN, please click here and follow the on screen

mstructions.
Note: if you opt-out of receiving TRAIN emails, it is possible that you will miss vital mformation. If you have questions about what email settings to select, please contact your
affiliste admini for their praf:

-

The e-mail will contain a confirmation of your Login Name, which should be your People First
number, or your firstname.lastname (example Jane.Smith).
It will also include your TRAIN Florida password.

Step 7: Go back to the TRAIN Florida log in page

Login Name 123456

1. Enter your Login Name and Password into the
. . Passwaord |eeessesss
appropriate fields.
2. Click the blue Login button to access your
TRAIN Florida learner account.

If you have any questions or concerns regarding the password retrieval process for TRAIN Florida, please
contact your Local TRAIN Florida Administrator.
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