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1.  Medicaid Alerts and Questions 
The Florida Medicaid program has an e-mail alert system to supplement the present 
method of receiving Provider Alerts information and to alert registered subscribers 
of "late-breaking" health care information.  You will receive an email when Medicaid 
policy clarifications or other health care information is available that is appropriate 
for your selected area and provider type.  Visit the Florida Medicaid’s Health 
Care Alerts page at http://ahca.myflorida.com/Medicaid/alerts/alerts.shtml to 
subscribe, unsubscribe, or update your subscription.   
 
Please direct questions about Medicaid policies to your local Medicaid area office. 
Contact information for the Medicaid area offices are available on the Area Offices 
web page at  
http://portal.flmmis.com/FLPublic/Provider_AreaOffices/tabId/37/Default.aspx. 

 

2. REMINDER - MMA Complaint Form 
If any LES staff, parents, or providers has a problem or concern related to Statewide 
Medicaid Managed Care, please refer them to this online form to submit the issue to 
the Agency for Health Care Administration (AHCA).  It’s a secure email, so it is safe 
to provide protected health information (PHI).  This method allows AHCA to quickly 
spot patterns and resolve them.  From http://ahca.myflorida.com/SMMC , 
scroll down to the blue “Report a Complaint” button.   
 
This online system is to be used for reporting enrollment, authorization, payment, 
policy issues, and other complaints related to serving a child in Medicaid Managed 
Care.  
 
We suggest that you save and/or copy the online complaint form prior to submission 
and maintain documentation of the issues you report.  Also send a copy to your 
program manager in the Early Steps State Office.   
 
.  
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3.  June ICD-10 Newsletter Now Available 
The June ICD-10 Newsletter is now available on the Florida Medicaid Public Web 
Portal. You can download a copy of the June 2014 ICD-10 Newsletter under the 
Publications section of the ICD-10 pages.  In this newsletter, we will discuss how to 
stay on track with transition efforts, common podiatric diagnosis codes, the next 
CMS National Provider Call, and upcoming webinar and workshop dates. 
.  

4.  Statewide Medicaid Managed Care (SMMC) 
Marketing Restrictions 
Please see ATTACHED alert.  
 

5.  Agency for Health Care Administration 
Regions 5, 6 and 8 Provider Outreach Calls 
The Statewide Managed Medical Assistance (MMA) program started in Regions 5, 6 
and 8 effective June 1, 2014 in the following counties: Pasco, Pinellas, Hardee, 
Highlands, Hillsborough, Manatee, Polk, Charlotte, Collie, DeSoto, Glades, Hendry, 
Lee and Sarasota. 
 
AHCA is inviting providers in these counties to participate in a weekly informational 
call regarding the rollout of the MMA program. On each week’s call providers will 
have an opportunity to submit questions and/or discuss concerns they may be 
experiencing related to the MMA  program.  
 
Next Call for Therapy Providers - Mon June 9, 2014 2pm – 3pm Eastern Time 
• The dial in number is 1-888-670-3525, passcode 409 844 3732 # 
 
Next Call for Durable Medical Equipment Providers -  Wed June 11, 2014 
11am – 12pm Eastern Time 
• The dial in number is 1-888-670-3525, passcode 102 575 7656 # 

http://portal.flmmis.com/FLPublic/Portals/0/StaticContent/Public/ICD10/ICD10_Newsletter_June2014.pdf
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6. Attention: Physician/MediPass, DME, Therapy, 
ALF, Hospice,  Nursing Home, and Hospital 
Providers 
The Statewide Medicaid Managed Care Managed Medical Assistance (MMA) 
Program is starting in Regions 10 and 11 effective July 1, 2014 in the following 
counties: Broward, Monroe and Miami-Dade. 
 
The Agency for Health Care Administration is inviting  Physician/MediPass, DME, 
Therapy, ALF, Hospice, Nursing Home, and Hospital Providers in these counties to 
participate in separate weekly informational calls regarding the rollout of the 
Managed Medical Assistance (MMA) program.  On each week’s call, providers will 
have an opportunity to submit questions and/or concerns they may be experiencing 
related to the Managed Medical Assistance (MMA) plans. 
 
THE CALLS WILL BE HELD FOR EACH PROVIDER TYPE AS FOLLOWS: 
• PHYSICIAN/MEDIPASS:  Mondays from 9:00 am to 10:00 am  on 6/30/14, 
7/7/14, 7/14/14, 7/21/14, 7/28/14 and 8/4/14. 
• DME/THERAPY:  Tuesdays from 9:00 am to 10:00 am on 7/1/14, 7/8/14, 
7/15/14, 7/22/14 and 8/5/14. 
• ALF/HOSPICE/NURSING HOME:  Wednesday from 9:00 am to 10:00 am on 
7/2/14, 7/9/14, 7/16/14, 7/23/14, 7/30/14, and 8/6/14. 
• HOSPITAL: Thursday from 9:00 am to 10:00 am on 7/3/14, 7/10/14, 7/17/14, 
7/24/14, 7/31/14, and 8/7/14. 
CALLING INSTRUCTIONS: 
• The dial in number for these calls is 1 888-670-3525.   
• At the prompt, enter the passcode 4407737267, and then enter #. 
 
You do not need to register for the call, just call in on the day and time 
for your specific provider type. 
Prior to these calls, you have the opportunity to submit your questions/concerns by 
emailing them to Area11MedicaidHelp@ahca.myflorida.com. In the subject line 
please enter “SMMC MMA Provider Call Question” and your provider type. 
Questions received in advance will be addressed on the appropriate provider type 
call. You will also have the opportunity to submit questions during the call to the 
same email address. 
For information on the Statewide Medicaid Managed Care Long-term Care Program, 
including upcoming webinars, past presentation training materials, and Frequently 
Asked Questions, please visit http://ahca.myflorida.com/SMMC.  Go to the “News 
and Events” tab for upcoming Webinars and events. Sign up to receive program 
updates by clicking the red “Sign Up for Program Updates” box on the right side of 
the page.  
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7. M.S. in Child & Adolescent Behavioral Health, 
Concentration in Developmental Disabilities 
The Florida Center for Inclusive Communities (FCIC) and University of South 
Florida (USF) announce a fully online Master of Science degree in Child and 
Adolescent Behavioral Health with a concentration in Developmental Disabilities 
starting Spring 2015!  This degree prepares professionals to understand, apply, and 
evaluate systems, policy, and evidence-based practices for children and adolescents 
with developmental disabilities and mental health needs. Participants may apply for 
either a thesis or applied track. For more information on the program and to apply, 
visit our website http://cabh.cbcs.usf.edu.  You can also contact Dr. Jolenea 
Ferro at jbferro@usf.edu or 813-974-7881.  Additional materials are attached.  

 

8. Honor A Father 
For Father’s Day, the Florida Maternal, Infant and Early Childhood Home Visiting 
Initiative and Florida Department of Children & Families are recognizing fathers who 
have gone the extra mile to support their children and families. 
 
Please consider nominating a father from your program by completing the attached 
form and submitting it electronically by Friday, June 20 to 
MIECHV@fahsc.org.  Please include the father’s consent to publish the 
nomination story and photo.  Fathers will receive a letter of appreciation and 
certificate recognizing their efforts and nomination.  
 
Nominating agencies will receive a New Parent Support Package developed by the 
National Fatherhood Initiative that contains educational material and other 
resources to support the involvement of fathers in their programs. 



LES Program Manager QA Lead 

Bay Area 

Haylie Mistrot (ext. 2267)        

Haylie.Mistrot@flhealth.gov 

Angela Marcus (ext. 3278)   

Angela.Marcus@flhealth.gov 

Big Bend 

Dawn Lynch (ext. 2270)        

Dawn.Lynch@flhealth.gov 

Angela Marcus (ext. 3278)   

Angela.Marcus@flhealth.gov 

Central Florida 

Susan Casey (ext. 2231) 

Susan.Casey@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

Gold Coast 

Haylie Mistrot (ext. 2267)        

Haylie.Mistrot@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

Gulf Central 

Mary Sandler (ext. 2240)          

Mary.Sandler@flhealth.gov 

Angela Marcus (ext. 3278)       

Angela.Marcus@flhealth.gov 

North Beaches 

Susan Casey (ext. 2231)  

Susan.Casey@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

North Central 

Dawn Lynch (ext. 2270)           

Dawn.Lynch@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

North Dade 

Janice Miller (ext. 3910)          

Janice.Miller2@flhealth.gov 

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

Northeastern 

Janice Miller (ext. 3910)  

Janice.Miller2@flhealth.gov  

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

Southernmost Coast 

Janice Miller (ext. 3910)          

Janice.Miller2@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

Southwest 

Mary Sandler (ext. 2240)        

Mary.Sandler@flhealth.gov 

Angela Marcus (ext. 3278)          

Angela.Marcus@flhealth.gov 

Space Coast 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

Treasure Coast 

Mary Sandler (ext. 2240) 

Mary.Sandler@flhealth.gov  

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

West Central 

Katie Williams (ext. 2211)       

Kathryn.Williams@flhealth.gov 

Angela Marcus (ext. 3278)    

 Angela.Marcus@flhealth.gov 

Western  

Panhandle 

Katie Williams (ext. 2211)         

Kathryn.Williams@flhealth.gov 

Jesse Kemper (ext. 2227) 

Jesse.Kemper@flhealth.gov  

Program Manager Information 



  

FLORIDA MEDICAID 

A Division of the Agency for Health Care Administration 
 

Florida Medicaid Health Care Alert 
June 2014 

 

Provider Type(s): All 

Statewide Medicaid Managed Care (SMMC) Marketing Restrictions 

The Agency for Health Care Administration would like to make you aware of important 
marketing restrictions related to the Statewide Medicaid Managed Care program. 
SMMC managed care plans’ contracts with network providers are required to specify 
that the provider shall comply with the marketing requirements specified by the 
Agency in the plans’ SMMC contract.  These requirements include, but are not limited 
to, a requirement that any marketing materials related to the SMMC program that are 
displayed by the provider be submitted to the Agency for written approval before use.  
 
Marketing material, per federal regulations [see 42 CFR § 438.104], means materials 
that 1) are produced in any medium, by or on behalf of a managed care plan, and 2) 
can reasonably be interpreted as intended to market to potential enrollees.  This 
includes any of the plan's employees, affiliated providers, agents, or contractors. 
 
Additional limitations on provider-based marketing include, but are not limited to, the 
following:  
 

1. To the extent that a provider can assist a recipient in an objective assessment 
of his/her needs and potential options to meet those needs, the provider may 
do so.  Providers may engage in discussions with recipients should a recipient 
seek advice.  However, providers must remain neutral when assisting with 
enrollment decisions.  
  

2. Providers may not:  
(a) Offer marketing/appointment forms. 
(b) Make phone calls or direct, urge or attempt to persuade recipients to enroll 
in the Managed Care Plan based on financial or any other interests of the 
provider. 
(c) Mail marketing materials on behalf of the Managed Care Plan. 
(d) Offer anything of value to induce recipients/enrollees to select them as their 



provider. 
(e) Offer inducements to persuade recipients to enroll in the Managed Care 
Plan. 
(f) Conduct health screening as a marketing activity. 
(g) Accept compensation directly or indirectly from the Managed Care Plan for 
marketing activities. 
(h) Distribute marketing materials within an exam room setting. 
(i) Furnish to the Managed Care Plan lists of their Medicaid patients or the 
membership of any Managed Care Plan.  
 

Providers are permitted to make available and/or distribute Managed Care Plan 
marketing materials as long as the provider and/or the facility distributes or makes 
available marketing materials for all Managed Care Plans with which the provider 
participates.  The Agency does not expect providers to proactively contact all 
Managed Care Plans; rather, if a provider agrees to make available and/or distribute 
Managed Care Plan marketing materials it should do so knowing it must accept future 
requests from other Managed Care Plans with which it participates.  
 
Providers are also permitted to display posters or other materials in common areas 
such as the provider’s waiting room.  Additionally, long-term care facilities are 
permitted to provide materials in admission packets announcing all Managed Care 
Plan contractual relationships.  
 
Should providers under contract with SMMC managed care plans have questions 
regarding marketing activities under SMMC, you should contact the managed care 
plan(s) to inquire of provider education, outreach and monitoring resources available 
to the plan’s network providers to assist with complying with specified marketing 
requirements.  
 
Furthermore, the Medicaid Provider Agreement stipulates “The provider agrees to 
comply fully with all state and federal laws, rules, regulations, and statements of 
policy applicable to the Medicaid program, including the Medicaid Provider 
Handbooks issued by the agency, as well as all federal, state, and local laws 
pertaining to licensure, if required, and the practice of any of the healing 
arts.”  Section 409.912(20), Florida Statutes, prohibits any entity contracting with the 
Agency to provide health care services to Medicaid recipients from engaging in 
certain marketing practices or activities.  Medicaid Fee-for-Service (FFS) providers 
engaging in prohibited marketing practices or activities may be subject to appropriate 
enforcement actions including, but not limited to, termination of participation in the 
Medicaid program.  

 

 
 

 


