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I FOLLOW UP:

1. Managed Care - Discussions between Early Steps and Medicaid
Early Steps and AHCA staff recently met face to face in order to discuss challenges and potential
solutions for working together on behalf of Early Steps children, families, and providers. We presented on-
going barriers with documented examples that addressed widespread, long-term systemic issues
leading too often to Part C becoming the payer of therapy and other services for Early Steps children
enrolled in Medicaid Managed Care. Specific barriers discussed included:
* Network Adequacy
closed or limited access to enroll in managed care networks;
network providers with limited or no birth to 3 experience;
network providers clinic-based and unable to serve in home and community settings
e services in home and community settings often limited to delivery by nurses through home health
agencies
* Service Authorizations
e Prior authorizations for therapy services are:
e Difficult to obtain: length of time to acquire
e Often restricted: length of time authorized; number of sessions
e Limited options for provision in home and community settings
Even when prior authorization is not required, a submitted claim is often denied due to lack of
authorization which then requires an appeal

AHCA Managed Care staff agreed to consider how to help resolve barriers, possibly through potential new
contract language for plans (contracts are currently being written to begin early 2014). All agreed to a
follow up meeting between AHCA and Early Steps, to occur in the near future.

2. Adoption Process Now Posted!

The Adoption Data Process is now posted as a link to 12.5.1F Guide in the October 2013 update of the Early
Steps Policy Handbook and Operations Guide at

http://www.cms-kids/home/resources/es policy/es policy.html.

UPCOMING EVENTS

3. Save the Date: 16th Annual Family Café will be held June 6-8, 2014

Preparations for the 2014 Family Cafe have begun. Early Steps provides great representation at the Family
Cafe, through the annual Early Steps Early Wishes Playgroup, as well as the many workshops for families.
Family Resource Specialists throughout the state promote the Family Cafe through contact with families
locally, facilitate workshops during the Family Cafe and plan and make possible the wonderful Early Steps
Early Wishes Playgroup.

Proposals are now being accepted for the 2014 conference. The Presenter Proposal form is attached to the
Weekly Memo email for your convenience. Any workshops sponsored by LES must be submitted to both
the Family Cafe and to ESSO, Sue Cannon sue_cannon@doh.state.fl.us. Also attached to the Weekly
Memo email is the Exhibitor Agreement. These can be distributed liberally to all local entities that might be
interested in the Family Cafe.
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“MEDICAID UPDATES:

4. Medicaid Alerts and Questions

The Florida Medicaid program has created an e-mail alert system to supplement the present method of
receiving Provider Alerts information and to alert registered subscribers of "late-breaking" health care
information. An e-mail will be delivered to your mailbox when Medicaid policy clarifications or other health
care information is available that is appropriate for your selected area and provider type. Visit the Florida
Medicaid’s Health Care Alerts page to subscribe now, or to unsubscribe or update your subscription at any
time. Please direct questions about Medicaid policies to your local Medicaid area office. The Medicaid area
offices’ addresses and phone numbers are available on the Area Offices web page.

5. Reminder - Provider Training: Florida Medicaid Provider General Handbook, Chapter 5:

Medicaid Abuse and Fraud

The Bureau of Medicaid Services is offering an encore training on the Florida Medicaid Provider General
Handbook, Chapter 5: Medicaid Abuse and Fraud. The training session will be conducted via webinar on
Tuesday, October 1, 2013, at: 3:00 p.m., E. T.

By attending this training participants will increase their knowledge about Medicaid provider’s
responsibilities regarding claims submission and prevention of fraud and abuse of the Medicaid program.
To join the webinar on Tuesday, October 1, 2013, at: 3:00 p.m., E. T., please:

1. Dial: 1(888) 670 - 3525 and at the prompt enter the Participant passcode 633 897 8710 then #

2. Go to: https://suncom.webex.com/suncom/k2/j.php?ED=2342664378&UID=1628908067&HMAC=
febd9e0cc94d2e5ebaabe9a91e339c2f76ad85b1&RT=MiMxMQ%3D%3D

3. Enter your name and email address.

4. Enter the session password: This session does not require a password.

5. Click "Join Now".

6. Follow the instructions that appear on your screen.

6. AHCA Managed Care - Expansion Status

AHCA has made their managed care plans selection based on competitive procurements for statewide
Medicaid Managed Assistance beginning in early 2014. The attachment to the Weekly Memo "MMA AHCA
plan Selection September 23" provides a summary of the standard and specialty plans chosen to provide
coverage, by area, following execution of new contracts. A current map of AHCA regions is available at the
following link:
http://ahca.myflorida.com/mchq/FCTFH/pdf/072011Meeting/TABBManagedCareRegionsMap2011.pdf

7. Medicaid Training Opportunities Available in Tampa

The Area Six Medicaid Office is offering Medicaid provider training opportunities in Tampa during the month
of October 2013.

The MediPass and Child Health Check-Up training will be held on October 9, 2013 from 9am to 12pm.

The CMS-1500 training will be held on October 17, 2013 from 9am to 12pm.

The training location is the Area Six Medicaid office at 6800 North Dale Mabry Highway, Suite 220, Tampa, FL
33614.

To download a copy of the Area Six training calendar, please visit Florida Medicaid web portal and click on
Area Office 6, then go to the link for Area 6 Provider Training Calendar. To register for training sessions,
please visit Training and/or Public Meetings/Workshops. Click on Tampa, and choose the desired training
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INFORMATION & RESOURCES:

8. CareCentrix Contracts with Other Florida Health Insurance Plans }

9.

In working with CareCentrix we have been made aware that they are the intermediary for several insurance
companies besides Florida Blue
We are in the discernment process to determine what types of insurance coverage is impacted (DME and
Home Health as with Florida Blue, and/or other types of service)
CareCentrix is working with us to “roll out a formal process that will be user friendly for all”, with more
details to come. Meanwhile, CareCentrix reports that, “When members other than Florida Blue advise they
have Early Steps we ask for eligibility so we can hold the balance”. We are discussing with them the use of
IFSP Form D eligibility page as standard evidence of eligibility statewide.
Meanwhile, if you become aware of an Early Steps child covered by private insurance for whom CareCentrix
is the billing agent, please notify your program manager and copy Carol Burch
(carol_burch@doh.state.fl.us) so we can help determine how widespread this may be
Florida companies with whom CareCentrix is contracted include the following:

e Aetna Florida (Medicare Advantage)
Beechstreet
Cigna Healthcare
Cofinity (Sloans Lake)
Great West/Cigna
Healthnet
Lovelace (Medicare HMO)
Sutter
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Campaign Highlights the Importance of Early Detection of Communication Disorders

Source: American Speech-Language-Hearing-Association

The American Speech-Language-Hearing Association (ASHA) recently announced a new Identify the Signs
public education campaign to highlight the importance of early detection of speech, language, and hearing
disorders and to encourage the public to learn about early warning signs. The campaign has developed
resources in both English and Spanish, including television, radio and print public service announcements.

STAFF AND LES SPOTLIGHT:

10. New Guidelines

This section of the ESSO Weekly Memo will now be used for recognition of major accomplishments,
awards, and milestones reached by either LES/ESSO staff OR local programs. All entries must be emailed
to Katie Williams and Patricia Herring by 5:00 EST on Tuesdays. The subject line should read ‘ESSO Weekly
Memo Entry.” Please include a picture when possible.

Back to the Top
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11. List of Program Managers and their Contact Information

The assigned program manager at ESSO is the primary contact person for the LES to submit
guestions, issues or concerns to. The program manager will be responsible for responding to the
LES and prior to responding, will inform and involve others in the ESSO, when necessary, to assist
in clarifying or resolving the issue. Early Steps State Office Telephone Number - (850) 245-4444

LES Program Manager Pl Lead
Haylie Mistrot (ext. 2267) Angela Marcus (ext. 3278)
Bay Area Haylie_Mistrot@doh.state.fl.us Angela_Marcus@doh.state.fl.us
Dawn Lynch (ext. 2270) Susan Casey (ext. 2231)
Big Bend Dawn_Lynch@doh.state.fl.us Susan_Casey@doh.state.fl.us

Central Florida

Arnetta Givens (ext. 3904)
Arnetta_Givens@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Gold Coast

Haylie Mistrot (ext. 2267)
Haylie Mistrot@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Gulf Central

Mary Sandler (ext. 2240)
Mary Sandler@doh.state.fl.us

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

North Beaches

Carol Burch (ext. 2224)
Carol Burch@doh.state.fl.us

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

North Central

Dawn Lynch (ext. 2270)
Dawn_Lynch@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Janice Miller (ext. 3910)

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

North Dade Janice Miller2@doh.state.fl.us
Angela Marcus (ext. 3278)
Northeastern Angela_Marcus@doh.state.fl.us

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

Southernmost Coast

Janice Miller (ext. 3910)
Janice Miller2@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Southwest

Mary Sandler (ext. 2240)
Mary Sandler@doh.state.fl.us

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

Space Coast

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Treasure Coast

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

West Central

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us

Western Panhandle

Carol Burch (ext. 2224)
Carol Burch@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us
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