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1. 2013 Partnering For Success Statewide Meeting

Partnering for Success

The 2013 Partnering for Success Statewide Meeting is in three weeks — November 13 - 15, 2013! The goal
of this meeting is to provide training, technical assistance, and opportunities for networking and
collaboration among early intervention and early childhood professionals. Continuing Education Units
(CEU's) will be available for most of the breakout sessions.

Arevised At-A-Glance with a few minor changes is attached to the Weekly Memo email. It provides
information on the exciting topics and presenters that will be included in the general and breakout
sessions.

The hotel reservation deadline has been extended to October 28, 2013. Please make your reservations
by the deadline in order to receive the special group rate of $99 per night. Please call 1-800-421-8001 to
make reservations and specify that you are attending the 2013 Partnering for Success Statewide
Meeting to receive the group rate.

Everyone who plans to attend any part of the meeting must also register by October 28, 2013. The
meeting registration is located at the following link: http://register.flchild.com/steps/step1?event=76 .
The registration fee is $45.

Please share this information with everyone who would find this of interest. We look forward to seeing
you on November 13!

2. Medicaid Alerts and Questions

The Florida Medicaid program has created an e-mail alert system to supplement the present method of
receiving Provider Alerts information and to alert registered subscribers of "late-breaking" health care
information. An e-mail will be delivered to your mailbox when Medicaid policy clarifications or other
health care information is available that is appropriate for your selected area and provider type. Visit the
Florida Medicaid’s Health Care Alerts page to subscribe now, or to unsubscribe or update your
subscription at any time. Please direct questions about Medicaid policies to your local Medicaid area
office. The Medicaid area offices’ addresses and phone numbers are available on the Area Offices web

page.
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http://ahca.myflorida.com/Medicaid/alerts/alerts.shtml
http://portal.flmmis.com/FLPublic/Provider_AreaOffices/tabId/37/Default.aspx

3. Medicaid Compliance Awareness

Providers are encouraged to develop a compliance training program, to seek educational opportunities,
and to educate staff on the statutes, rules, and regulations that govern the Florida Medicaid program. The
Bureau of Medicaid Program Integrity oversees the activities of providers to ensure that fraudulent and
abusive behavior and neglect of recipients occur to the minimum extent possible, and to recover
overpayments and impose sanctions. The Medicaid Provider Agreement states the provider agrees to
comply with all local, state, and federal laws, as well as rules, regulations, and statements of policy
applicable to the Medicaid program, including Medicaid Provider Handbooks issued by AHCA. If you need
assistance in locating the regulations that govern the Florida Medicaid program, please contact your
Medicaid area office.

4. Reminder: Claims Processing for Universal Health Care, Inc. Providers

The following message is a REMINDER:

Universal Health Care, Inc. (Universal) was ordered into receivership by the Second Judicial Circuit Court
in Leon County, Florida, for purposes of liquidation effective April 1, 2013. The Florida Department of
Financial Services, Division of Rehabilitation and Liquidation, is the court appointed Receiver of Universal.
Claims which were not paid as of the liquidation will be considered as claims against the Universal estate
and subsequently processed by the Receiver during the liquidation process. Detailed information
regarding the filing of claims in a liquidation proceeding is available on the Receiver's website,
www.myfloridacfo.com/division/receiver, or by telephone at 1-800-882-3054.

Please note that providers may not seek payment from Universal members for debt owed by Universal
for medical services. Under Section 641.3154, Florida Statutes, HMO subscribers are not liable to any
provider of health care services for any services covered by the HMO. Additionally, health care providers
and their representatives are prohibited from attempting to collect payment from the HMO subscribers
for such services.

5. News Bytes Volume 22

The latest edition of News Bytes is available. News Bytes is a monthly newsletter showcasing the Florida
Agency for Health Care Administration’s Health Information Technology (Health IT) initiatives.
In this edition of News Bytes you will find information on:

e National Health IT Week,

e Recent changes to Direct Secure Messaging (DSM),

e Electronic Health Record (EHR) Incentive Program Audits,

e Hybrid services on the Florida Health Information Exchange (HIE),

e Nodes on the Florida HIE Patient Look-Up (PLU) service,

e Fall provider workshops, and

e EHR Incentive Payment Program Updates.

You can find News Bytes on the following websites:

The Florida Medicaid EHR Incentive Program: www.ahca.myflorida.com/medicaid/ehr

The Florida HIE: www.florida-hie.net

The Florida Health Information Network: www.fhin.net
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http://portal.flmmis.com/FLPublic/Provider_AreaOffices/tabId/37/Default.aspx

6. Provider Workshops on the EHR Incentive Program

2014 is bringing changes to requirements for participating in the EHR Incentive Program. Provider
workshops are being hosted by AHCA in the following areas to cover current Stage One Requirements,
provide planning information for 2014 program changes and a review of Stage Two measures!
Representatives from the local Regional Extension Centers (RECs) will also be on hand to provide
information about services available to help you become a Meaningful User.

Two sessions will be held each day to tailor information. Attend the session that meets your needs.
Morning Session 8:30 - 11:30

Planning for 2014 Meaningful Use

e Stage One Measures

e 2014 Program Changes

e Application Tips

Afternoon Session 1:00 - 3:00

Attesting to Stage Two Meaningful Use in 2014

e Stage Two Measures

e 2014 Program Changes

[ ]

Questions? Contact kim.davis@ahca.myflorida.com

Use the on-line reservation system to secure your spot today: http://apps.ahca.myflorida.com/medres

7. ICD-10 Impact Assessment Survey - Have You Started Yet?

(Update - Corrected Link)

To continue with preparation for the nationwide ICD-10 implementation date of 10/01/2014 and to
measure the amount of progress that has been made, the Agency for Health Care Administration, along
with its fiscal agent, HP Enterprise Services, invites provider communities and partners to participate in
the survey “Have You Started ICD-10 Impact Assessment?”

Note: This survey is only for providers that are currently required to report ICD-9 codes and will have to
implement ICD-10.

To participate in the survey, please click here.

For helpful ICD-10 documents and training materials, visit the Public Web Portal.

8. Provider Address/Custodian of Records Change Reminder-Revised Information

If you have changed your billing and/or rendering service address or telephone number and have not
updated your information with the Agency, please do so, as you are required to report any changes per
the Provider General Handbook (page 2-49).

Please continually check the Web Portal for Provider General Rule and Handbook updates for upcoming
changes on how to report a change of address.

If you have updated or need to assign a delegated custodian of records, this is a perfect time to make
note of this change as well. Please notify the Medicaid fiscal agent of any changes when updating your
address change information. If closing out a former custodian, list the individual’s name and the date they
departed. If adding a new custodian, list the individual’s name, home address, date of birth, SSN, whether
they are the financial or medical custodian, and the date they started. Background screening is required.
Please view the Background Screening page under Enroliment on the Medicaid

Public Web Portal for more information. Back to the Top


http://www.seeuthere.com/hp/ICD_Impact_Assessment
http://portal.flmmis.com/FLpublic/default.aspx
http://portal.flmmis.com/FLpublic/default.aspx

INFORMATION & RESOURCES:

9. New Briefs Focus on Specific Child Welfare Needs of Infants and Toddlers

Source: ZERO TO THREE and Child Trends - October 10, 2013

ZERO TO THREE and Child Trends have released three new short briefs that focus on specific issues related
to infants and toddlers in the child welfare system. These pieces are based on findings from a March 2013
survey of state child welfare agencies related to the policies and practices that guide their work in
addressing the needs of infants and toddlers who have been maltreated.

¢ Understanding and Meeting the Needs of Birth Parents (October 2013)
0 Ensuring Assessments and Services for All Maltreated Infants and Toddlers (October 2013)
0 Achieving Prompt Permanency for All Maltreated Infants and Toddlers (October 2013)

STAFF AND LES SPOTLIGHT:

10. New Guidelines

This section of the ESSO Weekly Memo will now be used for recognition of major accomplishments,
awards, and milestones reached by either LES/ESSO staff OR local programs. All entries must be emailed
to Katie Williams and Patricia Herring by 5:00 EST on Tuesdays. The subject line should read ‘ESSO Weekly
Memo Entry.” Please include a picture when possible.

Back to the Top


http://www.zerotothree.org/policy/docs/understanding-and-meeting-the-needs-of-birth-parents.pdf
http://www.zerotothree.org/policy/docs/ensuring-assessments-and-services.pdf
http://www.zerotothree.org/policy/docs/achieving-prompt-permanency.pdf

PROGRAM MANAGER INFORMATION:

11. List of Program Managers and their Contact Information

The assigned program manager at ESSO is the primary contact person for the LES to
submit questions, issues or concerns to. The program manager will be responsible for
responding to the LES and prior to responding, will inform and involve others in the
ESSO, when necessary, to assist in clarifying or resolving the issue. Early Steps State
Office Telephone Number - (850) 245-4444

LES Program Manager Pl Lead
Haylie Mistrot (ext. 2267) Angela Marcus (ext. 3278)
Bay Area Haylie Mistrot@flhealth.gov Angela.Marcus@flhealth.gov
Dawn Lynch (ext. 2270) Susan Casey (ext. 2231)
Big Bend Dawn.Lynch@flhealth.gov Susan.Casey@flhealth.gov

Central Florida

Arnetta Givens (ext. 3904)
Arnetta.Givens@flhealth.gov

Gold Coast

Haylie Mistrot (ext. 2267)
Haylie .Mistrot@flhealth.gov

Gulf Central

Mary Sandler (ext. 2240)
Mary.Sandler@flhealth.gov

North Beaches

Carol Burch (ext. 2224)
Carol.Burch@flhealth.gov

North Central

Dawn Lynch (ext. 2270)
Dawn.Lynch@flhealth.gov

North Dade

Susan Casey (ext. 2231)

Susan.Casey@flhealth.gov
Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov

Angela Marcus (ext. 3278)

Angela.Marcus@flhealth.gov

Angela Marcus (ext. 3278)

Angela.Marcus@flhealth.gov

Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov

Janice Miller (ext. 3910)
Janice.Miller2@flhealth.gov

Northeastern

Angela Marcus (ext. 3278)
Angela.Marcus@flhealth.gov

Southernmost Coast

Janice Miller (ext. 3910)
Janice . Miller2@flhealth.gov

Southwest

Mary Sandler (ext. 2240)
Mary.Sandler@flhealth.gov

Space Coast

Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov

Treasure Coast

Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov

West Central

Angela Marcus (ext. 3278)
Angela.Marcus@flhealth.gov

Western Panhandle

Carol Burch (ext. 2224)

Angela Marcus (ext. 3278)
Angela.Marcus@flhealth.gov
Angela Marcus (ext. 3278)
Angela.Marcus@flhealth.gov
Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov

Angela Marcus (ext. 3278)

Angela.Marcus@flhealth.gov

Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov
Susan Casey (ext. 2231)
Susan.Casey@flhealth.gov
Angela Marcus (ext. 3278)

Angela.Marcus@flhealth.gov

Susan Casey (ext. 2231)

Carol.Burch@flhealth.gov

Susan.Casey@flhealth.gov
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