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Schedule at a Glance
Tuesday, October 9
8:00 am – 8:45 am Registration

8:45 am – 9:00 am
9:00 am – 10:30 am

Welcome
Opening Session

10:30 am – 10:45 am Break

10:45 am – 12:15 pm Breakout Session I

12:15 pm – 1:30 pm Lunch
(Service Coordinator Supervisor Luncheon}

1:30 pm – 3:00 pm Breakout Session II

3:00 pm – 3:15 pm Break

3:15 pm – 4:45 pm Breakout Session III

Wednesday, October 10
8:30 am – 10:00 am Breakout Session IV

10:00 am – 10:30 am Break

10:30 am -12:00 pm Breakout Session V

12:00 pm – 1:15 pm Lunch

1:15 pm – 2:00 pm Size Alike Sharing

2:00 pm – 2:30 pm Early Steps State Office Update

2:30 pm – 3:15 pm Q and A Session

3:15 pm – 3:30 pm Wrap-up
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Opening Session
Florida’s Primary Service 

Provider Model: Key Role of 
Service Coordinators

Tuesday, October 9, 9:00 am - 10:30 am

Speaker: Jade Coston
Jade Coston is a speech-language pathologist specializing in early intervention 
and family-centered services. She has 10 years of early intervention experience 
in Georgia’s Babies Can’t Wait program and Florida’s Early Steps program. 
Jade is currently a clinical instructor and the coordinator of a language and 
literacy grant at Florida State University in the Department of Communication 
Disorders.  In September, 2007, Jade was awarded the prestigious Doctoral 
Student of the Year Award by the Division of Early Childhood (DEC) of the 
Council for Exceptional Children (CEC).  She plans to complete her doctoral 
degree at FSU in the spring of 2008. 

Session Description:
This session aims to provide an overview of the key components of the Team-
Based Primary Service Provider Model, including teamwork, recommended 
practices in family-centered early intervention, coaching, consultation, and 
communication. Choosing the primary service provider for a family and the 
roles of all team members will be discussed. As service coordinators are 
essential to team success, they will be encouraged to apply the concepts of 
SHARE. This acronym stands for Set the stage, Hold the team together, 
Acknowledge the roles of all team members, Request feedback from families 
and team members, and Encourage the team.
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Breakout Session Topics
Tuesday, October 9

Breakout Session I Tuesday 10:45 - 12:15

Ballroom E Ballroom F Ballroom G Ballroom H

How to Facilitate 
Team Meetings

Conducting and 
Documenting First 
Contacts

Developing 
Functional 
Outcomes

Conducting and 
Documenting 
Evaluation and 
Assessment

Breakout Session II Tuesday 1:30 – 3:00

Ballroom E Ballroom F Ballroom G Ballroom H

Ballroom E Ballroom F Ballroom G Ballroom H

Breakout Session III Tuesday 3:15 – 4:45

Autism Spectrum 
Disorders

Conducting and 
Documenting First 
Contacts

Conducting and 
Documenting 
Periodic Reviews 
and the Annual 
Evaluation of the 
IFSP

Conducting and 
Documenting 
Transition

Autism Spectrum 
Disorders

How to Facilitate 
Team Meetings

Assistive 
Technology

Conducting and 
Documenting 
Transition
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Breakout Session Topics
Wednesday, October 10

Breakout Session IV Wednesday 8:30 – 10:00 

Ballroom E Ballroom F Ballroom G Ballroom H

Developing 
Functional 
Outcomes

Conducting and 
Documenting 
Evaluation and 
Assessment

Conducting and 
Documenting 
Periodic Reviews 
and the Annual 
Evaluation of the 
IFSP

Conducting and 
Documenting 
Transition

Breakout Session V Wednesday 10:30 – 12:00 

Ballroom E Ballroom F Ballroom G Ballroom H

Developing 
Functional 
Outcomes

Conducting and 
Documenting 
Evaluation and 
Assessment

Conducting and 
Documenting 
Periodic Reviews 
and the Annual 
Evaluation of the 
IFSP

Conducting and 
Documenting 
Transition
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Breakout Session Descriptions

Presenters
Pat Grosz

Pat Grosz, RN, Ph.D. is the Executive Director of Infants & Young Children of 
West Central Florida, Inc. Infants & Young Children (IYC) was established with the 
support of a USF Collaborative Grant that promoted a USF and community 
partnership in the program for infants and young children with special needs.  Dr. 
Grosz is an Adjunct Professor for the Department of Special Education in the 
College of Education and also in the College of Public Health. She recently 
coordinated the Birth to Five Project for the Department of Special Education at 
USF as the community partner through IYC. Duties and expertise include program 
administration, supervision of staff, administration of developmental assessments, 
grant and report writing, and in-service presentations for the early intervention 
community.  Dr. Grosz is also the President of the Florida Consortium of 
Advocates for Infants & Toddlers, Inc. and actively advocates for the needs of 
persons with disabilities. 

Stacy Schneider

Stacey Schneider graduated from Florida State University with her Bachelor of 
Social Work in 1992.  She has worked for Early Steps since 1993 as a Family 
Service Coordinator, Lead Family Service Coordinator since 2004, and earlier 
this year, transitioned to doing Infant Toddler Developmental Specialist work for 
Space Coast Early Steps.  Until the transition to ITDS, she maintained a caseload 
of medically fragile, DEI and SHINE-eligible, as well as Part C eligible children.  
She also participated in two years of the Early Head Start/ Special Quest Training 
in Atlanta, GA.  Stacey lives in Melbourne and is a single mother to two boys, 
Chase (almost 16 years) and Bryce (8 years).

Facilitator: Arnetta Givens, Early Steps State Office.  

Assistive Technology
Session Description
Service provision under Part C has many facets and sometimes this involves the 
acquisition of additional supports that come in the form of items, equipment or 
devices. This session will include a general overview of how assistive 
technology services fit into the Early Steps system and will give participants the 
opportunity to hear how two service areas (Bay Area and Space Coast) 
are managing this process.
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Breakout Session Descriptions
Autism Spectrum Disorders 

Session Description
During this session, Dr. Armstrong will provide key definitions of the Autism 
Spectrum Disorders (ASD) and discuss developmental warning signs.  The 
presentation will include information on the effectiveness of early intervention for 
children with ASD as well as the issues related to early intervention.  Information 
on HOT DOCS©, a program that offers a child and family-friendly approach to 
understanding children’s needs and solving everyday behavior problems will also 
be presented.

Presenter
Dr. Kathleen Armstrong, USF

Dr. Armstrong is Pediatric Psychologist with recognized expertise in diagnosis and 
intervention for childhood behavioral and developmental challenges. Broad 
teaching and collaboration experiences across university, clinical, and community 
settings. Established researcher and evaluator, with demonstrated proficiencies in 
grant competitions, project leadership, and professional publications.



8

Breakout Session Descriptions

Presenter
Shelli Guy

Shelli Guy, MEd, received her Bachelor of Arts from the University of Central 
Florida in Psychology.  She went on to complete her Master’s degree in Early 
Childhood Special Education from the University of Alaska Anchorage.  Shelli is the 
Community Services Manager for Space Coast Early Steps.  She has over 14 years 
experience working with families and children with special needs.  She has a 
special interest in evaluation of children and quality assurance.  While in Alaska, 
she collaborated with the University of Alaska Anchorage in developing their Early 
Intervention Credential. Shelli assisted in the development of a training video for 
paraprofessionals while at the University of Alaska Anchorage.  She also presented 
on Inclusion at the Alaska Association for Education of Young Children (AAEYC) 
Conference.  Upon returning to Florida, Shelli continued to work on training and 
quality assurance issues at a state level.  She was on a state committee for Early 
Steps which developed the process of establishing an improved quality assurance 
program for evaluation/assessments.  Shelli was involved in the development of the 
Battelle Developmental Inventory 2nd Edition (BDI 2) through Riverside Publishing.  
She has taught courses on the BDI 2 and evaluation and assessment through out 
the state.  She is committed to improving the lives of families and children 
throughout our community.

Conducting and Documenting Evaluation 
and Assessment

Session Description

In this session, you will learn how to facilitate and document the evaluation and 
assessment process and learn the answers to the following questions:
What are evaluations and assessments?
What is the BDI 2 and why use it? 
What is the role of service coordinators in the evaluation/assessment process?
How to document:

Evaluation and assessment?
Eligibility and non-eligibility?
Using Case Notes?
In the Data System?
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Breakout Session Descriptions
Conducting and Documenting First Contacts

Session Description
While Service Coordination is the foundation of the Early Steps program and 
services, First Contacts sets the tone for the relationship between the family 
and the program. This process establishes the program's rapport with the 
family and initiates the connection that will assist the family through their 
journey to the age of three. This session will combine established policy, 
identified best practices and technical assistance regarding accomplishing and 
detailing the first contacts process.

Presenters
Stacy Schneider

Stacey Schneider graduated from Florida State University with her Bachelor of 
Social Work in 1992.  She has worked for Early Steps since 1993 as a Family 
Service Coordinator, Lead Family Service Coordinator since 2004, and earlier 
this year, transitioned to doing Infant Toddler Developmental Specialist work for 
Space Coast Early Steps.  Until the transition to ITDS, she maintained a caseload 
of medically fragile, DEI and SHINE-eligible, as well as Part C eligible children.  
She also participated in two years of the Early Head Start/ Special Quest Training 
in Atlanta, GA.  Stacey lives in Melbourne and is a single mother to two boys, 
Chase (almost 16 years) and Bryce (8 years).

Arnetta Givens

Arnetta has been serving children with special needs and their families for over 
twelve years beginning with her work as a Secretary Specialist with the local 
District 2 Children's Medical Services Program Office and later worked with the 
Early Intervention State Program Office while completing her degree in 
Psychology. Her experience includes Family Service Coordination with the local 
Big Bend Early Steps and Child Find Specialist with the Florida Diagnostic and 
Learning Resource System (FDLRS) Miccosukee Center in Tallahassee among 
other things.  Currently she works at the Early Steps State Office and is the 
Technical Assistance Liaison/Program Manager for five Local Early Steps 
Programs.
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Breakout Session Descriptions
Conducting and Documenting Periodic Reviews 

and the Annual Evaluation of the IFSP

Session Description
This session will give you the who, what, and when of annual and periodic IFSP 
reviews and what and how to document these on the IFSP.

Presenter
Lynn Marie Price

Lynn Marie Price has worked with the Early Steps State Office since 1995 and 
has performed many roles through the years, including budget manager, lead 
contract administrator, quality assurance manager, data manager, LES technical 
assistance liaison/contract manager and policy lead for selected components of 
the Program Plan and Operations Guide.  She has a BA in accounting, a BS in 
nutrition and completed course work toward a masters in architecture.  Lynn 
Marie is a professed “Jack-of-all-Trades” who brings a wide range of skills, 
knowledge and expertise to the program. 
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Breakout Session Descriptions
Conducting and Documenting Transition

Session Description
This session will describe the role of the service coordinator in the transition 
process. Participants will be walked through each step of the transition process 
from notification to IEP development, including timelines and required 
documentation. The presenter will touch on statewide performance on transition
requirements and will even address the hot topics of summer birthdays and late 
referrals. Participants will catch a glimpse of some significant proposed policy 
changes, as well.

Presenter
Eva Bryce

Eva Bryce graduated from Youngstown State University with a B.S.W./B.A. in 
Sociology and a minor in Psychology.  In her extensive career, she has worked in 
a wide array of social work and counseling positions.  Since 1991 she has been a 
Service Coordinator/Social Worker with the Early Steps Program (formerly DEI 
and EIP), and currently serves as a Service Coordinator Manager/Supervisor for 
West Central Early Steps.
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Breakout Session Descriptions
Developing Functional Outcomes

Session Description

In this session, you will learn what a functional outcome is and is not!  During this 
interactive workshop, you will have the opportunity to practice writing functional 
outcomes, develop short-term goals and identify specific strategies to address 
outcomes.  You will also learn how to document this process on IFSP Forms F 
and G.

Presenters
Sandy Rosello

Sandy Rosello has been working with women and children in the social services
field for over eight years. Her career has spanned the various sects of this critical 
need area as a Senior Case Manager and WAGES Board Member for the South 
Florida Workforce, and a Senior Case Manager and Interim Supervisor for the 
Welfare-to-Work Program. After completing her tenure as an Interim Supervisor 
in one district of the Welfare-to-Work Program, she was promoted to 
Program Manager for three districts in Miami-Dade County. Currently, Ms. 
Rosello is a Primary Service Coordinator with the Early Steps Southernmost 
Coast Program at Miami Children's Hospital, which sees over 2300 children 
annually. She has served in this role for over three years. In that time, she has 
maintained a caseload of over 100 each year, and uses her expansive knowledge 
of computer systems as well as training in Outcome Measures to ensure all 
services are provided with the Primary Service Provider Model at the forefront.

Susan Duwa

Susan Duwa has worked in the Policy Unit and Training and Personnel 
Development Unit at the Early Steps State Office since 2004.  Prior to that she 
had worked as a consultant to Florida’s Early Intervention Program (Part C) on 
various projects since 1986.  Susan has an MS in Instructional Systems Design 
from Florida State University.
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Breakout Session Descriptions
How to Facilitate Team Meetings

Session Description
This session will Celebrate the Service Coordinator’s role on the IFSP team 
while defining development of the IFSP as a family-guided and team-based 
process, learning ways to facilitate team meetings with the ultimate goals of 
team collaboration and learning, identifying ways to support service providers 
and, in turn, get what you need as the SC, and applying problem-solving 
methods to issues commonly confronted in early intervention.

Presenter
Jade Coston

Jade Coston is a speech-language pathologist specializing in early 
intervention and family-centered services. She has 10 years of early 
intervention experience in Georgia’s Babies Can’t Wait program and Florida’s 
Early Steps program. Jade is currently a clinical instructor and the coordinator 
of a language and literacy grant at Florida State University in the Department 
of Communication Disorders.  In September, 2007, Jade was awarded the 
prestigious Doctoral Student of the Year Award by the Division of Early 
Childhood (DEC) of the Council for Exceptional Children (CEC).  She plans to 
complete her doctoral degree at FSU in the spring of 2008.
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Size Alike Sharing
Wednesday, October 10, 1:15 pm – 2:00 pm

Small/Medium

Southernmost Coast 
(Keys) 

North Beaches 
North Central 
Space Coast

Medium/Large 

Western Panhandle 
Big Bend 
Southwest Florida

Large

Southernmost Coast (S. 
Miami) 

Gulf Central 
North Dade 
Northeastern 
West Central 

X-Large 

Treasure Coast 
Central Florida 
Bay Area 
Gold Coast 

This networking event will provide an opportunity to share the 
successes and challenges of providing service coordination in 
each of the Local Early Steps. 
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2007 Statewide Service 
Coordination Meeting
Planning Committee  

Many thanks to this year’s planning committee:

Pam Tempson, Chair, Early Steps State Office
Susan Duwa, Early Steps State Office
Vonda Gordon, Space Coast Early Steps
John Landi, Bay Area Early Steps
Kathy Reese, Early Steps State Office
Carole West, Florida Department of Education

Ad hoc committee members:
Karen Anderson, Early Steps State Office
Early Steps Service Coordination Workgroup

And a very special thank-you to Tameka Davis, for 
once again handling hotel arrangements, registration, 
and a myriad of other details too long to list!!
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