
Who Knows First Contacts of Early Steps 
 

For 25 the First Contacts is: 
 

A.    A one time only occurrence 
B. Only when you call the family 
C. The initial communications with the family 

that includes a face to face meeting prior to 
the day of the evaluation 

D. Only the initial face to face meeting with 
family 

For 50 the Purpose of First Contacts is not: 
 

A. To engage the family in program 
B. To ensure family understands the 

program  
C. To tell family what to do 
D. To gather information for evaluation 

and assessment and development of 
functional outcomes 

For 75 First Contact Requirements include: 
 

A. Face to face with child present and 
screening completed, if needed 

B. Time and location convenient to the 
family, preferably in natural environment 

C. Occurring prior to the initial evaluation 
and assessment 

D. All the above 

For 100 A child with an 
established condition is: 

A. Eligible for Part C 
services  

B. In need of an 
evaluation  

C. In need of an 
assessment 

D. Both A & C 
For 125 First Contact information should be: 
 

A. Placed in the child’s file for future reference 
B. Shared with the evaluation and assessment 

team 
C. Placed on the IFSP 
D. All of the above 

For 150 First Contacts can be conducted 
by: 
 

A. The Early Steps Receptionist 
B. Any trained Early Steps Provider 
C. Only a Service Coordinator 
D. All of the above 

For 175 When completing First Contacts: 
 

A. The Early Steps program is explained 
B. The evaluation and assessment 

process is explained 
C. Procedural Safeguards are explained 

and given 
D. All of the above 

For 200 which is true of First 
Contacts: 
 

A. A screening must be 
completed 

B. Family must be 
informed of their 
concerns 

C. The Family Resource 
Specialist must 
participate 

D. None of the above 
For 225 which is not true of First Contacts: 
 

A. Is a process, not a one time event 
B. Must be completed prior to the initial 

evaluation and assessment 
C. The purpose of first contacts is only to 

complete the paperwork 
D. No of the above 

For 250 First Contact information is used to: 
 

A. Determine the formation of the 
evaluation and assessment team 

B. Be shared with the evaluation and 
assessment team prior to the 
evaluation 

C. Learn more about the child and 
family’s background 

D. All of the above 

For 275 First Contacts information gathered 
is: 
 

A. The child’s and family’s strengths and 
interests 

B. Settings where the child and family lives 
and play 

C. Settings which the family would like for 
their child to participate 

D. All of the above 

For 300 First Contacts 
information gathered is not: 
 

A. The family’s concerns 
and priorities for the 
child 

B. The family’s need for 
other supports 

C. Part of the family 
assessment 

D. None of the above 
For 325 During First Contacts a screening should be 
completed if: 
 

A. The child has an established condition 
B. The child has an obvious delay 
C. Neither A or B 
D. Both A and B 

For 350 First Contacts information should be: 
 

A. Documented on Form A of IFSP 
B. Documented on Form B of IFSP 
C. Documented on Form C of IFSP 
D. All of the above 

For 375 How is First Contact identified in a 
child’s record on the Data System: 
 

A. F under Recipient in Interventions 
B. F under Location in Interventions 
C. F under Status in Interventions 
D. None of the above 

For 400 The following are best 
practices for First Contacts: 
 

A. Make contact with family 
within 5 days of referral 

B. Make information 
gathering conversational 
and noninvasive 

C. Include information 
gathered on forms A-C 

D. All of the above 
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