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WEEKLY UPDATE — JUNE 18, 2008
ACTION NEEDED:

2008 CMG Statewide Business Meeting

The 2008 CMS Statewide Business Meeting will be held at the Renaissance Vinoy Resort and Golf
Club located in St. Petersburg, Florida. For travel arrangements note that the approximate meeting
start time will be 1:00 p.m. on the 28th, ending around 12:00 noon on the 30th. The cost of the
rooms per night is $99 plus tax. In order to take advantage of the reserved block of rooms at this
special rate, be sure to mention that you are with Department of Health/Children's Medical
Services. Early Steps has an entire day set aside for a separate breakout session on July 29th. If
you have not sent in your registration form to Kelly Johnson, please complete ASAP.

The block of rooms at the Vinoy may be close to full. ESSO has made alternate hotel
arrangements, with a limited amount of rooms, within a mile of the Vinoy at the Courtyard Marriot
Downtown, 300 4th Street North, St. Petersburg, Florida 33701. If you are blocking a room at the
Marriott, please mention group name "Children Medical Services" to ensure a $98 a night rate tax
not included. The deadline to complete your hotel registration is July 4, 2008. If you wish to reserve
a room at this alternate location, please call 1-727-450-6200.

Policy Jpdates Effective June 23, 2008 at:
http://www.cms-kids.cotn/EarlySteps/ESPolicyHandbook_QOperationsGuide.htm

In response to questions and requests for clarification from the field, the Early Steps Policy
Handbook and Operations Guide has been updated. Those updates are summarized in the Policy
Update Index, located on http://www.cms-
kids.com/EarlySteps/ESPolicyHandbook_OperationsGuide.htm. It is very important that users
read the updated material and file it in any hard copy versions of the documents as it is the user's
responsibility to follow correct policy. Please note that links in the policy documents are not
currently working, but we hope to have this fixed in the next day or so. Users will then be able to
click on the links in the Policy Update Index to read the updated material. Users will also be able to
use the links within the policy documents to navigate back and forth within the policy documents,
as well as outside of the policy documents to federal statutes and regulations, state statutes, forms,
related websites, etc. as you have in the past. If you have questions, please contact your program
manager in the Early Steps State Office.



Medicaid Fingerprint Fees JnCrease
FDLE just announced that on June 10, 2008, Governor Crist signed Senate Bill 1792 into law, amending
Section 943.054(b), Florida statutes, increasing state record fees for criminal history information.

THIS HAS IMPACT TO OUR MEDICAID PROVIDER APPLICANTS:
Effective July 1, 2008, the fee for fingerprints processed through Medicaid will be $43.25.

Please note all fingerprints submitted by EDS to FDLE for processing on, or after, July 1 will be subject to
this fee increase.

All applicants preparing to submit new applications need to immediately begin issuing checks for $43.25,
made payable to AHCA, to avoid delays in processing. Applications submitted with the old fee will be
delayed while EDS contacts the applicants to obtain additional funds before fingerprints may be submitted.

NOTE: If an applicant has already submitted their application with the old fee, they should NOT SEND
separate checks to save time. With the transition from ACS to EDS, it will be very difficult to match loose
checks up to application packets that are in motion. Applicants need to wait until contacted by EDS with
instructions on what to do to resolve any underpaid fees.

Medicaid QOptioh Call center will Close Juhe 19-26

As you may be aware, the Agency for Health Care Administration is transferring to a new fiscal
agent beginning in July. Along with this contract is the operation of the Medicaid Options call
center, which currently receives about 2,000 calls per day handling plan enrollment/changes and
other beneficiary concerns for the non-reform counties.

Close of business on June 19 the Medicaid Option call center will be closed until June 26, 2008.
The Agency has done a number of activities to reduce the number of potential calls during this
down time (stagger mailing, inserts in mailings, and a message on the Medicaid Option 1-800
number). Below is suggested language and information for your call centers or areas where
beneficiaries may contact your Agency. Please do not refer callers to the REFORM CHOICE
COUNSELING LINE at 1-866-454-3959.

Information / Resources:

Florida's Public Reporting of Statewide and [LocCal Early Steps Performance

Florida's public reporting of statewide and Local Early Steps performance for fiscal year 2006-2007
is now available on the Early Steps website. Each service area is disaggregated by key indicators
reported to the Office of Special Education Programs(OSEP) in Florida's State Performance Plan
and Annual Performance Report submitted in 2008. For more information, please visit
http://www.cms-kids.com/EarlySteps/PublicReporting_SW.htm




Early Steps Service Coordination Workgroup Conference Call

The Early Steps Service Coordination Workgroup meets via conference call each second Wednesday of the
month at 12:00pm. The purpose of this workgroup is to develop strategies and products to support service
coordinators in their responsibilities, thereby improving the quality of service coordination for infants,
toddlers and families receiving services from Early Steps. Recent topics discussed by the workgroup
include family surveys, accessing wireless internet from laptops, tracking transition requirements in data
system, SHINE, 2008 Service Coordinator Statewide Meeting, and upcoming trainings. Participation in the
calls is open to all Local Early Steps (LES) staff. At least one person per LES is encouraged to participate
each month. Please contact the facilitator, Pam Tempson, at Pam_Tempson@doh.state.fl.us if you would
like to be added to the distribution list for the workgroup or if you have any questions.
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