Children’s Medical Services (CMS) Area Office Telephone Numbers

***KIDCARE CUSTOMER SERVICE: Please refer families with questions about CMS eligibility
or enrollment to their_local CMS area office and ask for Member Services for assistance.

Please do not refer families to CMS Central Office in Tallahassee for enrollment issues.

CMS Area CMS Area CMS Area
Child’s Office Phone Child’s Office Phone Child’s Office Phone
County: Number: County: Number: County: Number:
Alachua (800) 523-7545 Hamilton (800) 523-7545 Nassau (800) 340-8354
(352) 334-1400 (352) 334-1400 (904) 360-7070
Baker (800) 340-8354 Hardee (800) 741-2250 Okaloosa (800) 381-3685
(904) 360-7070 (863) 413-3580 (850) 484-5040
Bay (800) 299-4700 Hendry (800) 226-3290 Okeechobee (800) 226-1354
(850) 872-4700 (239) 433-6723 (772) 467-6000
Bradford (800) 523-7545 Hernando (888) 326-7485 Orange (800) 226-6530
(352) 334-1400 (352) 369-2100 (407) 858-5555
Brevard (321) 639-5888 Highlands (800) 741-2250 Osceola (800) 226-6530
(863) 413-3580 (407) 858-5555
Broward (800) 204-2182 Hillsborough (813) 396-9743 Palm Beach (877) 822-5203
(954) 713-3100 (561) 881-5040
Calhoun (800) 299-4700 Holmes (800) 299-4700 Pasco (800) 336-1612
(850) 872-4700 (850) 872-4700 (727) 217-7800
Charlotte (800) 235-9717 Indian River (800) 226-1354 Pinellas (800) 336-1612
(941) 361-6250 (772) 467-6000 (727) 217-7800
Citrus (888) 326-7485 Jackson (800) 299-4700 Polk (800) 741-2250
(352) 369-2100 (850) 872-4700 (863) 413-3580
Clay (800) 340-8354 Jefferson (800) 226-2604 Putnam (800) 523-7545
(904) 360-7070 (850) 487-2604 (352) 334-1400
Collier (239) 552-7400 Lafayette (800) 523-7545 Saint Johns (800) 340-8354
(239) 261-8877: (352) 334-1400 (904) 360-7070
(Immokalee)
Columbia (800) 523-7545 Lake (888) 326-7485 Saint Lucie (800) 226-1354
(352) 334-1400 (352) 369-2100 (772) 467-6000
Desoto (800) 235-9717 Lee (800) 226-3290 Santa Rosa (800) 381-3685
(941) 361-6250 (239) 433-6723 (850) 484-5040
Dixie (800) 523-7545 Leon (800) 226-2604 Sarasota (800) 235-9717
(352) 334-1400 (850) 487-2604 (941) 361-6250
Duval (800) 340-8354 Levy (800) 523-7545 Seminole (800) 226-6530
(904) 360-7070 (352) 334-1400 (407) 858-5555
Escambia (800) 381-3685 Liberty (800) 226-2604 Sumter (888) 326-7485
(850) 484-5040 (850) 487-2604 (352) 369-2100
Flagler (866) 827-5197 Madison (800) 226-2604 Suwannee (800) 523-7545
(386) 238-4980 (850) 487-2604 (352) 334-1400
Franklin (800) 226-2604 Manatee (800) 235-9717 Taylor (800) 226-2604
(850) 487-2604 (941) 361-6250 (850) 487-2604
Gadsden (800) 226-2604 Marion (888) 326-7485 Union (800) 523-7545
(850) 487-2604 (352) 369-2100 (352) 334-1400
Gilchrist (800) 523-7545 Martin (800) 226-1354 Volusia (866) 827-5197
(352) 334-1400 (772) 467-6000 (386) 238-4980
Glades (800) 226-3290 Miami-Dade (866) 831-9017 Wakulla (800) 226-2604
(239) 433-6723 (786) 624-5700 (850) 487-2604
Gulf (800) 299-4700 Monroe (800) 342-1898 Walton (800) 381-3685
(850) 872-4700 (305) 289-2779 (850) 484-5040
Washington (800) 299-4700
(850) 872-4700




