OVERVIEW AND PURPOSE

The purpose of this presentation is to explore the
capabilities of Business Objects (BO). It will explain:

« Basic parameters of a report

* Query Creation

« Content Selection

« Data Field inclusion

« Creation of Folders in Favorites

* Report Usage in normal business

Advanced report features (Slide titles marked in RED) will be

briefly introduced to show the capabilities of the reporting
environment but covered at another time.
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POST CMS KIDS SYSTEMS
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WHERE IS DATA ENTERED?

* Enroliment Records -> Search Screen (View
History)
¢ FSPSA data entry ->Form G

* Intervention Data Entry -> Practice
Management, and Care Coordination

e elFSP —> ED

WHERE DID MY REPORT GO?

Reports- Child Count -> Child Enrollment Report MMBR3060

Reports - FSPSAs -> Service Authorization Report
MMBR3060

Reports- Fiscal/Billing for Provider Services -> Claims Detail
Report CLCL1340

Providers -> Provider Directory PRVN1010 / Provider List
PRVN1000




WHERE ARE MY SERVICE COORDINATOR

REPORTS?
+ Demographic Report (ES49) -> Service Coordinator Open Caseload
MMBR2030
« Case Management Activity Report (ES50) -> Child Enroliment Report
MMBR3060

+ Due Date/Calendar Report (ES51) -> IFSP Tickler Report MMBR2010,
LEA/SEA Notification Report MMBR1730

+ SC Reports - Supervisor Report (ES52) -> Service Coordinator Caseload
Report MMBR1490 is the closest match

* SC Reports - Supervisor Fix It Report (ES53) -> Aging Out Report
MMBR1050, Missing Referral Date Report EROR1000, Missing Service
Coordinator Report MMBR2000, Form | Clean-Up Report, Missing
Brochure Date Correction Report MMBR1730B, OSEP and EXIT Data
Cleanup reports

REPORT CREATION AND BAKING ARE VERY SIMILAR.

“To Die For Muffins” - “To Audit Billing and Maximize Funds”

= Ingredients - Documentation

Directions - Data Dictionary

= Preheat Oven - Setup View and Create New Report (Web Intelligence
Document)

* Combine - Add Universe

* Mix - Add Data Elements

= Fold - “What You See Is What You Get” (WYSIWYG) query and Advanced
Queries

= Fill muffin cup - Run the Report (Query)

= Sprinkle - Add Report Elements and Titles and Save

= Bake - Run The Report again or Schedule

= Cool - Organize Your Report

= Enjoy - Save Your Report

DOCUMENTATION

In Business Objects there is a folder ining report tool

= Al Title = 2
() My Favorites &1 In_Testing
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= I Public Folders n A
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| CMS_Business_Objects_Reporting_Cata
| Last Updated 04/26/2013
Early_Steps_Specific_Business_Objects.
Updated 4/30/2013




DATA DICTIONARY

Datab field level ipti are in the highli pdf file below:

MED3SOOO

& Home | Document List | Open - Send To - | Dashboards -
| & New- Add - Organize - Actions - Search tith
Il Title +
# = My Favorites In_Testing
& Inbox
i Wg:;.'}g's umentation HPXR Enrollment and PCP U
“ Claims.
Customer Service B Ad-Hoc Documentation Claims Universe
= & Documentation
& In_Testing T Ad-Hoc Documentation WeblntelligenceUserGuide
5 Early Steps
“ Fiscal Reports T cMs Eligibility Determination Report Structure
“ Provider
£ Utilization Management (4 CMS_Business_Objects_Reporting_Catalog_Web
Last Updated 04/26/2013
[® Early_Steps_Specific_Business_Objects_Reporting_Catalog_Web
Updated 4/30/2013

DATA DICTIONARY: LIST OF ELEMENTS

Page 2/344

DATA DICTIONARY: DESCRIPTION OF FIELDS

Object: Member Last, First Name:

Type: Character

Description: The member name in the format Last Name, First Name Middie Inital
Select equivalent: hpar.ngxradmin MEMBER_DIM LAST_FIRST_NAME

Where equivalent

Quafication: dimension

List of values: 007, editable, manual refresn, not exportable

Security access level ]

Can be used i resul, in condition, in sart

Object status: show




DOCUMENTATION - 566 PAGE MANUAL ON
HOW TO USE BUSINESS OBJECTS...

MEDSOOO

4 Home  Document List  Open - Send To - Dashboards -

[) 88| = New - Add - Organize - = Actions - Searc
All Titke ~

# [ My Favorites In_Testing
5 Inbox
r p”‘gﬁ;‘;,:’:” ) Ad- Hoc Documentation HPXR Enrollment and PCP Universe
B gmim — 8 Ad-Hoc Documentation Claims Universe
= (- Documentation
In_Testing d foc Documentation WeblntelligenceUserGuide
@ &3 Early Steps
Fiscal Reports ) M5 Eligibility Determination Report Structure
1 Provider

Utilization Management [ CMS_Business_Objects_Reparting_Catalog Web

Last Updated 04/26/2013

s_Objects_Reporting_Catalog_Web

DOCUMENTATION
Early Steps Reports are ibed in the highlj word below:

MEDSOOO

4 Home | Document List | Open + Send To - | Dashboards =

IZ/@ = New~ Add - Organize - Adions - Searc
= Al Tide -
% My Favorites o In_Testing
& Inbox
= DoAC RO, ) Ad- Hoc Documentation HPXR Enrollment and PCP Universe
S (M TPA
Claims m
0 Gt Savics Ad-Hoc Documentation Claims Universe
= & Documentation
1 In_Testing B Ad-Hoc Documentation WeblntelligenceUserGuide
# 3 Early Steps
“ Fiscal Reports ) CMS Eligibility Determination Report Structure
J Provider
Utiization Management  (# CMS_Business_Objects_Reporting_Catalog_Web

Last Updated 04/26/2013 UM
c_Business_Objects_Reporting_Catalog_Web

DOCUMENTATION:
MAY CONTAIN CONFIDENTIAL INFO

Business Objects Report Documentation

Early Steps Reports
Apr, 2013

w3000




DOCUMENTATION: TABLE OF CONTENTS

Reporting in Business Objects:
Table of Contents

18 Fom G Rejecton Report 1
B VL S —

16 NaturalEmironment Detemmination Report
B
18 Servie Authortzationwith Unwssigned Provider.

Conmract Delivraziss.

19 Aunenizvens INSaESIn Perot ...

DOCUMENTATION: REPORT DESCRIPTION

14 Form G Refection Report
Report Name: Form Rejection Report AUTHI020

Purpase:
loading nto Facets.

Lacation: CMS TPA->Early Steps > Admin
Where toFind Report:

DOCUMENTATION: REPORT RUN PARAMETERS




DOCUMENTATION: REPORT SAMPLE

Form G Rejections
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DOCUMENTATION: TECHNICAL CRITERIA

Documentation of Criteria for Technical Personnel:
. T

anerror. aspecial fle.

SETUP: SET YOUR DEFAULT FOLDER AND VIEW

ElohnsD1

v General

InfoView Start Page:
@ Home

My InfoView

Favortes

Inboxe

Folder: (unspecied) | Browse Folder ...

Category: (unspecfied) | Browse Categor
* Dashboard: (unspecified) Browse Dashboard ...

InfoView Page Layout: (unspecfied) | Browse Page Layout... |
Document Navigation View:
@ Folder

Category

Set the number of objects (max.) per page: [100




SETUP: SET INTERACTIVE MODE

] Web Intelligence

Select 3 defack view format:

@ Interactve
PDF (2
‘When vieving 2 document:
Use the documert bcak to format the data
@ Use my prefeed viewing locak to format the data
Select a defouk creston/edtng U
Advanced (Java 2 requre
@ Inceracve ds
Deskop (1

Web Accessbity (508 Corr
Select a defouk Unwerse:
No defaut unwverse | Browse . |

SETUP: WEB DEFAULT VIEW

Dril options:
1 Prompt when drll requires addtional data
Synchronize drl on report blocks
Hide: Dri toobar on startup
Start dri session
> On dupicate report
@ On existing report

Seleet a priorky for saving to MS Excel

Priortize: the formatting of the documents
@ Priortize easy data processng n Excel

] Desktop Intelligence

Select a default view format:

® Web (n0 dowr
% PDF (Adob:
 Desktop Intelligence format (Windows only) (Deskiop Intellizence required)

required) AR AR

CREATE NEW REPORT
(WEB INTELLIGENCE DOCUMENT)

SO00

%; Home | Document List ' Open - | Send To - | Dashboards =

d - | Organize - | Adtions -

]

i My | &1 snaivse !
=48

. Claims Audit

) MMBR4010 Child
1 MMBR4060 Child
% Service Authorize
Inbox

Public Folders

00 CMS TPA




ADD UNIVERSE

Select HPXR Enrollment and PCP Universe.

mzooo

s Hume Document List | Open = | Send To - Dashboards +
T £
O | Universe = Descrption Owner Folder
¥ Camlag Admnstrator
Universe
§  HEDISAL MOHAMED AKHARRAZ /Universe
¥ HPXR This unverse alows the user to report  Admnistrator
Enrolment  on Member Enrolment. It aso alkows the
and PCP user to report on PCP information,
Universe that information with enrolment. It s
mporta to understand the when usng
nformaton, & i require
vmfv rthe et the ember &

actwe durng the tme peniod when the
PCP is active.

ADD DATA ELEMENTS

Drag and drop data elements from the Universe to the Result Objects window.

MED=SOOO

#; Home ' Document List upm Send To - | Dashboards -

[ Web

| G - | 67 acacuary .gmm B2, Query Properias

universe

[ TEHEGHER ¢ verser Usserrdex 1 bl FSPOte

# FederalRace Cote

Query Finers

# otscen - cu\rﬂm Pyseal asdress [e2]
5 () Counties forthe Offce E5. facidl

WYSIWYG QUERY

Drag and drop fields from the Result Objects or Universe to the Query Filters.

Result objects

[VEREOHeeNaE] ¢ uenverissterisex | WESIFSPOME 4 hESFSP

Query Fiters




COMPLEX QUERIES PART 1

To ensure you don't get back voided records you will want to exclude as shown below
the “Chlid Volded Equal to N” an d the “Volded Equal to N” records. In addition,
you will want to specify the “Current Office” to avoid transferred records from a
prior LES. You will also note that special calculations can be done such as
“Include Last Intake for Each Referral Date”

Query Fiters

T Co—
T —
4 Cursntofics ame Lis - [Enier vabers o Crrend )
4 Reterrsi Date Batween « tes s ]

T

* ckude Laat iabe for Each RefarralDate

COMPLEX QUERIES PART 2

In order to make a report faster, you can break it up into smaller queries by the “data
set” such as Form A information.

COMPLEX QUERIES PART 3

You can tie the results of each sub query to the main report query through a key like
the Member Master Index. You can also limit the results of data in tables such as
on the Form A where there Is an option to only return the Maximum Form A
Record ID.

Query Fitera

# Menber Masier bdex Equaito »  Mesber Uasier dex From Query Resud Dpen ot Bep and E4d 15

we 4 P 5

4 i FSP Date 18 02t ol =
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COMPLEX QUERIES PART 4

Sometimes a picture is worth a thousand words and here is part of a more complex
query used for Title XXI matching.

4 Effectve Date LessmanorEqualto « [MonmEncDme | i

‘ . & 5
. T =
S N |

§ LoeotBusness ame kst~ [The 00

. e TR
—_ * Eftocv Dste Grestes B orEquslfo = Elfectve Dt From Query ResuEaly Sieps Osery 15
FT
* Ettecve Doe o8 5

# Eftecive Date Less Bn « 1 Effecive Date From Cuery Resut Eary Steps Cuery 15

. Geeaterthan ~ 4 =

4. Toemvatan Do, Grete han ot Equalio = Eftective D From ey s Eary Siops Qusy 15

# Terminaton Date Less than or Eguslto = Tarmination Date From Duery Resut Eary Steps. Ouery 3

RUN THE REPORT (QUERY)

Click on the “Run Queries” button and fill in the prompted information and click on
the “Run Query” button in the pop up to start report creation.

B Enter vaueds) for Current Office Hame: Big Bend - Tailahas see

Enter vaiuels) for Current Office lame:

) Currenty.seiscted values i isbox

ADD REPORT ELEMENTS

Add fields from the Available Objects to the actual report.

MED=SOO0O

#; Home Document Lst Open - Send To - Dashboards -
Web

ence Document
& ocument - view - (] 25 | 9 o foow o[ % 41 Jne b0
™ Wz ulALEH L EEE s -0

R E L T
o A X [-MameOtines FSP Barrer Cogel)

Avsiabie Gbiects
ot | 3 Waryn || F Ve =
= [ Avatsbie Otiects
¢ cumentorecs Hare
! ksl F5P B Cade. Report Title
¥ s P52 Dt
! bital PSP Due Date
i ek B Current Offico Name | Membor Master index _inial ISP Date _nital IF 5P Due Daf
i Big Band - Tallahassee 0001005694 32012 sz
Big Bana . Talianasses 00D1005694 32012 sz
Big Bend - Tallanasses 0001005694 zam 28012
B0 Bend - Talldhasses 0001013614
Big Bend-Tallshasses 000102243 1wz REAETH
Big Bena - Tallanassse 0001022345 Tz 2nanz

BigBena- Tallanassee 0001023098 stz a2




ADD TITLES

Change the title in the tab at the bottom of the report and in the header.

List of FSPs

~LES Capactyasuns

amna 12812 E-LES Capaotyissuss
1z 12n12
1 w2
iz sz
. ssm U-Unsuccessta Atempts o
128 128
12911 T2
sz sun2 E-LES Capaotylasues
Big Band- Talahassae Anam e
Big Bena- Tasanassue 1anzm #1a0 U- Unsuccesad Atemets o
Big Bend- Tatahasses s st
Bip Beod- Tatanassae sam se1
Bip Bana - Tananasse sz
Big Bend- Talahassee 2230 220 E-LES CapaciyIssuns
BigBend- Tatanasses 0001023608 22310 22110

8] Latotises |

SAVE YOUR REPORT

Click “Document”, “Save as”, select your folder such as “Favorites Folder” , give your
reporta Name such as “List of IFSPs” and click the “OK” button.

T X
& - | Send
&, Home Document Lst  Open d 91 827713 Chl et Report UMBRIOSD *
[ Web Intelligence - New Web Intelliges  AUTHI1B0_A1_Auteraslons Gotdsicty
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|

SAVE / EXPORT YOUR REPORT TO EXCEL

Right Click on Report Tab and choose “Save to my computer as” choose “Excel” and
follow the download instructions as they pop up...

BigBana - Talanassse 0901023602 12 128011
e sunz
BOBENO-TANE e pnem e
BgBend THIANY  pgicaie Recort 1310 s
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BigBend-Taland ... e N w1
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Ll seeomycorpuecas 3 por |
L —
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SCHEDULE A REPORT (ADVANCED OPTION)

Cr L G+ et o+ Dot
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ORGANIZE YOUR REPORT

You can change the results visually by sorting the contents of the report. Other
options include justification, grouping, and fonts.

Listof IFSPs

RUN REPORT AGAIN ITERATIVELY

You are probably going to need to:
1. Runthe report,
2. Add reporting elements
3. Change the format of the output

Itis at this point that your understand that we are making a muffin which can be
enjoyed anytime, but it is not a cupcake that like a desert signifies an end to the
meal.

Remember to save your report in your Favorites folder with different versions / dates
/ and document what makes the report different in the property description field.

13



ADVANCED REPORT FEATURES

You can format a report and save a report with the formatting changes (or export to
Excel and manipulate It there). There are many formatting options avallable

within BO.

[ Home | Document List Open - Send To - Dashboards -

| Web Intelligence - List of IESPS. .

3 Documan + v = | (3 25 4 ioo% |- K 4[1 |ne s n

st b I-lerulA-l2-Hl L EEN - -2

e T T X Ry e -

CREATION OF FOLDERS (YOUR FAVORITES)

| would suggest adding different categories that make sense to you as the BO user.

MEDSOOO

&2 Home | Document List | Open ~ | Send To - | Dashboards -

[ @ New - Add - Organize - Actions -
= Al
B[ My Favorites
1 ~Webintelligence
. Backup Adhoc
Child Enroliment Report MMBR3060
= Claims Audit
1 MMBR4010 Children with Disposition Codes
I2 MMBR4060 Child Count Report
i Service Authorization Report MMBR3060
& Inbox
=13 Public Folders

REPORT USAGE IN NORMAL BUSINESS

Set your default to a folder in your Preferences. For instance, Service Coordinators
might set their folder so they see their reports as their “home page” at the start

of BO.
- EJohnsD1
v General
Select a folder:

Searchtile-[__ 18|« <[ Jofl » ¥
1 Admin C: Title *
“J Contract Deliverables
1 ESSO
1 Hold
“J LEA-SEA
1 Provider Liaison
i

I Fiscal Reports

Cance |

No item to display

14



SENDING A REPORT TO AN INBOX (STEP 1)

List of IFSPs

Current Office Name | Member Master index ini}

BigBend-Tallahasses 0001005504
BigBena- Talanassee 0001005694

SENDING A REPORT TO AN INBOX (STEP 2)

Uncheck the “Use default settings”, click on “User List”, add login like “EJohn” to
Search title, click the “magnifier glass icon”, “highlight User “and click “right
arrow” to move the user to the selected box, and click “Submlt” button in the
bottom right corner.

EDISOO00O

4 Home  Document Lst | Open - Send To - | Dashboards -

Title: Lt of IFSPs

Description:

Created:  Nov 7, 2013 9:17 AM

Last Modified: Nov 7, 2013 9:17 AM

LastRun:  Never

Destination:  Busness Objects Inbax
Use defauit settngs

Available

Full Name
Ful Name. > & ElohnsDI ES-David Johnson i e
ES-Andrew Johnson
ES-David Johnson =
ES-rica Johnson
& Group LIt & Elohns)t [ES-Jamie Johnson

LIVE FILTERS

You can click to filter your results by a particular field such as Office or multiple fields.
This bypasses having to change the queryand allows “drilling down”.

[y it o 10 vt e

Omers ¢+ Cumenioficstiony

Memter aster dex

kil F5P Date

kst FSP Due Date

it PSP Barms Code LI
BigBend-Tallahassee 0001008604 32012
Big Bend -Tallshassee 0001005684 a2
BigBeng - Talanassee 0001005694 a2

vames) = -

{inkial FSF Bavrier Code (Al vawes) |
T

Hsoes
F - FamyiCareger isuss

e on WP Barir o3

LigP- Extemi Provites Bsues

Renave)
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COOL DOWN - REPORTS YOU NEED TO USE

TITLE XXI AND EARLY STEPS ENROLLMENT BY
ES OFFICE

MED3OOO

&5 Home | Document List | Open = | Send To - | Dashboards -

[ # & New- Add - Organize - Adions + Search title - [
= Al Title ~
pa ;ﬂ:}:vvﬁl% Title 301 and Early Steps Enrollment by ES Office
2ol
S public Folders
% ) CMS TPA
£ Claims
Customer Service
Documentation
© & Early Steps
53 Ad - Hoc Reports
1ES50
1 EXIT Cleanup
# [ Local Early Steps
I Monthly Cleanup
1 OSEP Cleanup
o> Title ot |

I

u

Title XXI and Early Steps Enrollment by ES Office with Auths
In Test
Title 0 and Early Steps Enrollment by Title X1 Office

<

5 Admin

i Contract Deliverables
I ESSO

i Hold

FORM G REJECTION REPORT AUTH2020
MEDSOO0O0O

% Home Document Lst Open - Send To - | Dashboards -

[CI# = New - Add - Organize - Actions - Search title -
= oAl Tide *
5 My Favorites ¥ Claims Detail Report CLCL1340
= Inbox
Public Folders
b rt MMBRA4(
&1 CMS TPA Disposition Repor IBR4010
“J Claie
K o S % Family Directory MMBR4110

Documentation Outputs to an excel file for Mail Merging
Form G Rejection Report AUTH2020

<

2 | Iniial 175D pastlismmSgsion st AT 200 )

| Contract Deliverables

I ESSO # Natural Report

Hold

I LEA-SEA ¥ Service Authorization Report MMBR3060

“ Provider Liaison

I Service Coordinator
 Fiscal Reports ¥ Senvice with Provider
1 Provider

% Utilization Management
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SERVICE COORDINATOR CASELOAD REPORT
MMBR1490

3000

#; Home Document List  Open - Send To

B New- Add-| Organize - Adtions - Search tite -
Ee dd rch title - [
= Al Tide *

: s M‘f‘:ﬂw"lﬁ #  Authorizations Initiated in Period MMBR3070

= Inbox
i "‘“::':;SF“T';‘;“ ¥ Child Enrollment Report MMBR3060
Clai
ool % Provider Payment Report CLCL1330
# I Documentation

«

Service Coordinator Caseload Report MMBR1490

* Early Steps
Ad - Hoc Reports

TRAV-ASST-SENS P [Service Coordinator Caseload Report MMBRIAR0 |

%

“ Provider Liaison

) Service Coordinator
“ Fiscal Reports
3 Provider

Utlization Management

| AM STILL LOST AND JUST WANT TO FIND A
REPORT...
EDSO00
(e Donemr i en 1/ Dabots - Ve el
|~ e —
£ e
v — Pbic Fldrs M5
¥ Child Envcliment fleport MMBRI0GD by Service Coceinalor PublicFolders/CHS
i Py odte 0 inche ntakes Wi OWfren Referal s 7/18/2012 i o
Db e [
ety St 0 bl Faldrs 5
#5510 - o pors
Adnin Ut o ichee Itk it et Rl Des 7/ 18012
2 Ay
g PR ——— ——
ot on & sk oo e oot AR [—

NEXT STEPS

Report Training
Tralning Coordinators need to Identlify report training needs
ESSO Training Unit will create training module to fit need
ESSO and LES Training Coordinators will schedule training
ESSO or LES Training Coordinators will deliver training

PONR

Report Correction

1. LESs willidentify problems in reports:
= Missing fields
= Bad record inclusion
2. ESSOwilll modify reports with MED3000
3. For temporary assistance ESSO will make a report until the official one is ready
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QUESTIONS???

Yo 8 pdeseComneaiogn = D g sy Toke
prielele) R ot
 Hot | Docanes 1 Opan -1 Send To - Dasbota i Prfrrons Ao 103 Ok
| Web Intelligence - List ol IFSPs. S|
D Ovcsmr = Viw = 1 25 4019 To 00 ALt Tl b W (51 oty | O Meboeos 51 P ok .« .= | If you need report
EinsulA-la-El -4 WEa = assistance once

SIX-B-GR

you get back to
your Local Early
. || Steps (LES) you
can contact:

i o oice a0

David.Johnson3

r— | e——— == | @flhealth.gov

[ p— anan 2z
BigSend- Talsbassen 0ODI00SEM. am nem B
[SEARI—

(PR — . e i

= = If you need report
E.AN-Iz- S New - Add - Organize - m:; C -l — assistance once
® My Favorites % Aging Out Repoet MMBRIOSO you get back to

- S # 175D Tickler Repart MMBR2010 é(t’ur L?fglsl)iarly
eps you

% Missing Refeeral Date Report EROR1000 can contact:

*  Missing Sesvice Coordinator Report MMBR2000
David.Johnson3

@flhealth.gov

% Service Cooedinator Open Caselosd MMBR2030. Nov 8, 2013 12:56 ¥

Total: 5 objects

O

If you need report assistance once you get back to your
Local Early Steps (LES) you can contact:

David Johnson David.Johnson3@flhealth.gov
Sally Golden-McCord Sally.Golden-McCord@flhealth.gov




