| FLORIDA DEPARTMENT OF

HEALT

Jeb Bush I John O. Agwunobi, M.D., M.B.A.
Governor Secretary

February 3, 2003

Ms. Linda Heifler

Western Drain Corp.

1173 North Kraemer Place
Anaheim, CA 92806

Dear Ms. Heifler:

This letter is to acknowledge receipt of the information concerning the product “ Bio Rooter™
Digest ” for statewide use in Florida. No product sold in the state for use in onsite sewage
treatment and disposal systems may contain any substance in concentrations or amounts that
would interfere with or prevent the successful operation of such system, or that would cause
discharges from such systems to violate applicable water quality standards, section
381.0065(4)(m), Florida Statutes.

The staff has reviewed the information provided in the MSDS, 96-hr LCs, toxicity test results,
and laboratory results on volatile organic compounds for the product. The department has
determined the product, “ Bio Rooter™ Digest , to be in compliance with s. 381.0065(4)(m),
F.S. and has no objection to the use of the product in accordance with manufacturer's
specifications. Please be advised that all rules pertaining to the use of the products shall be
observed and that there shall be no advertising of the products as state approved.

Be advised that the department is not a testing agency and that this determination reflects only a
review of the information submitted by you for compliance with Florida Statutes and Florida
Administrative Code. The product evaluation does not investigate the validity of performance
claims by manufacturers. For this reason, departmental acceptance must not be interpreted

as certifying effectiveness, endorsing or recommending use of an additive. The Florida
Department of Health also does not assume liability for any promise, guarantee or expectation
from purchasing or using an additive. The department reserves the right to withdraw acceptance
if product formulation or ingredients are modified after product evaluation by the department or
subsequently found not to be in compliance with rule.

This letter of product compliance is limited to Department of Health jurisdictional circumstances
as defined in Chapter 64E-6, Florida Administrative Code and Chapter 381.0065, Florida
Statutes.

If we may be of further assistance or should you have any additional questions regarding this
letter, please call Dr. Sonia Cruz at (407) 317-7325.

Sincerely,

e I, g =y
Gerald Briggs, Chie%

Division of Environmental Health, Bureau of Onsite Sewage Programs
4052 Bald Cypress Way, Bin #A08, Tallahassee, Florida 32399-1713
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e Concentrated o Environmentally Safe
o Biodegradable e Professional Strength
o Cost Effective
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BIO-ROOTERe

Bio-Rooter® Digest is a special blend of bacteria designed to promote accelerated
grease digestion. This unique bio-formula combines scientifically developed grease
digesting bacteria. Proper application will help relieve grease trap problems associated
with build-up and odar. Grease trap pumping can be reduced with a regular preventative
maintenance pragram.

fForBest Resuits:

® Use Bio-Rooter® Digestanaregularbasis.

® Application should be made during [ongest periods of non-use.
® Maintain pH between6-8.9

DIRECTIONS
READ MSDS PRIOR TO USING
Wear Protective Glasses, Dust Mask, and Gloves While in Contact With Product

For best results, grease traps should be inspected, pumped and cleaned prior to initial
application of Bio-Rooter® Digest.

Application: Mix in water at a ratio of 1 pound to 2 gallans of water. Then add directly to
system. Your sales representative ar service technician will recommend dosage rates
based onyourgrease trap conditions.

CAUTION

Contains bacterial cuitures. Keep out of reach of children. Avoid breathing of dust. Use
with adequate ventilation. Avoid contact with eyes, skin and clothing. Wash thoroughily
afterhandling.

First Aid: In case of contact, immediately flush eyes and skin with water for 15 minutes.
If irritation continues seek medical aftention. In case of ingestion, do not induce
vomiting. Getimmediate medical attention.

Storage: Store in a cool dry place. Avoid extreme temperatures below freezing or
180°F.

Disposal: Sweep up dry spills. Clean empty containers with detergent & water.
Disposal of this material, its container and any residue must be in accordance with local,
State and Federal regulations.

Distributed by: Western Drain Supply, Anaheim, CA 92806



