RFA14-012
Questions and Answers

Q: There are a large number of people that currently only access Primary Care and ADAP under Ryan
White funded programs. How are clients that do not have Medical Case Managers to receive eligibility?
Can we serve them with eligibility only under this RFA?

A: Yes. Report these clients and units separately from Case Management Services.

Q: There are also clients that receive PAC Waiver Medical case management services from PAC Waiver
only agencies (Operation HOPE, Di’s Imani and West Coast AIDS Foundation). They access dental and
other Ryan White funded programs such as Mental Health & Substance Abuse services. How are theses
clients to receive eligibility? Can we serve them with eligibility only under this RFA?

A: Yes. Report these clients and units separately from Case Management Services.

Q: Page 7: the RFA indicates the application must include 1.) Description of similar projects to the one
proposed in the RFA and 2.) Samples of prior work performed. Please clarify the difference between
these two required items.

A: The difference is that this RFA is for Medical Case Management. Samples of prior work performed
could be any HIV/AIDS related services not excluding Medical Case Management.

Q: Will the DOH Task/Deliverable Report suffice as an example of prior work?
A: No.

Q: Page 10: the RFA (2.6) states that we are required to execute a HIPAA Agreement “When signing their
contract” but page 16 lists it as a required from in the application submission. Please clarify if we are to
submit a signed HIPAA Agreement.

A: Yes. Please submit a signed HIPAA Agreement with application.



