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MEDICAID UPDATES:MEDICAID UPDATES:MEDICAID UPDATES:   
1.  Medicaid Alerts and Questions 
The Florida Medicaid program has created an e-mail alert system to supplement the present 

method of receiving Provider Alerts information and to alert registered subscribers of "late-

breaking" health care information.  An e-mail will be delivered to your mailbox when 

Medicaid policy clarifications or other health care information is available that is appropriate 

for your selected area and provider type.  Visit the Florida Medicaid’s Health Care Alerts 

page to subscribe now, or to unsubscribe or update your subscription at any time.  Please 

direct questions about Medicaid policies to your local Medicaid area office. The Medicaid 

area offices’ addresses and phone numbers are available on the Area Offices web page. 

 

2.  Reminder: Overview of the Florida Medicaid Therapy Services Coverage and 

Limitations Handbook 
The training sessions will be delivered via webinar on: 

 Tuesday, January 7, 2014, at 11:00 a.m. E.T. 

 Wednesday, January 8, 2014, at 1:00 p.m. E.T. 

 Thursday, January 9, 2014, at 4:00 p.m. E.T. 

During the training sessions we will discuss provider requirements, prior authorization, 

reimbursement for services, and plan of care.  All Medicaid therapy providers are invited to 

participate.   

To join any of the webinars, please: 

1. Dial: 1(888) 670 - 3525 and enter the Participant passcode 633 897 8710 then # 

2. Go to:  https://suncom.webex.com/suncom/k2/j.php?

ED=254916237&UID=1701432957&HMAC=86aa541f5761ed7ac5d2e6ba3468036b00f0d0a

e&RT=MiMxMQ%3D%3D 

You don’t need to register or reserve space; just call and log-in at the designated time. The 

training will follow a PowerPoint presentation found at the Florida Medicaid Provider 

Training e-Library website. 

To download the presentation to view during the webinar, please click on the “Upcoming 

Training and Schedules” tab, then right click on the hyperlink for the Training 

Presentation, choose “Save Target As…” and save a copy of the presentation to your 

computer.  You may also click on the hyperlink for the training presentation and view it 

online. 

 

3.  AHCA Training Presentation for Potential Managed Medical Assistance 

Providers 
The following link is for a presentation that occurred on December 10, 2013. 

http://ahca.myflorida.com/Medicaid/statewide_mc/pdf/mma/MMA_101_12-10-2013.pdf 

http://ahca.myflorida.com/Medicaid/alerts/alerts.shtml
http://portal.flmmis.com/FLPublic/Provider_AreaOffices/tabId/37/Default.aspx
https://suncom.webex.com/mw0306ld/mywebex/default.do?service=7&main_url=%2Ftc0505ld%2Ftrainingcenter%2Fdefault.do%3Fsiteurl%3Dsuncom%26main_url%3D%252Ftc0505ld%252Fe.do%253FAT%253DMI%2526%2526Host%253D532fb077832b23035e3d40%2526UID%253D1701432957%2526HMAC%253D86aa541f5761ed7ac5d2e6ba3468036b00f0d0ae%2526siteurl%253Dsuncom%2526confID%253D1400076429%2526ticket%253Dacc832dadf90ae45f3134a4b4dcaf9e8&siteurl=suncom
http://ahca.myflorida.com/Medicaid/e-library/index.shtml
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MEDICAID UPDATES, continued:MEDICAID UPDATES, continued:MEDICAID UPDATES, continued:   
4.  CMS-1500 Version 02/12 Form Will Be Accepted Beginning January 6, 

2014 
In preparation for the upcoming ICD-10 transition, Florida Medicaid will begin accepting 

the revised CMS-1500 form (version 02/12) on January 6, 2014. To assist providers with this 

transition, several helpful training documents are available on the CMS-1500 Transition 

webpage in the Florida Medicaid Public Web Portal. An interactive CMS-1500 Transition 

Web Based Training (WBT) module has also been created. The WBT provides 

information on the CMS-1500 version 02/12 claim form transition timeline, details changes 

to the new form, and demonstrates where to find the new form.  See attached document for 

more information.   

   

5.  Medicaid Eligibility System and Application Update 
The Department of Children and Families (DCF) went live with required Medicaid 

Eligibility System changes on Monday, December 16, 2013.  The ACCESS Florida web site 

includes a new application that collects the information needed to determine eligibility for 

family-related medical assistance using the modified adjusted gross income (MAGI) 

methodology.   

 

The new application may be used by anyone seeking family-related medical assistance, 

which includes Medicaid, Florida KidCare/CHIP, and coverage through the federally 

facilitated marketplace/health exchange.  (Eligibility for the federally facilitated marketplace 

is determined by the federal government, not by the state.  If an applicant appears to qualify 

for the marketplace, the Department of Children and Families will transmit the applicant's 

information to the marketplace for a full eligibility determination.) 

 

If you work with families who need health care coverage, please encourage them to apply 

online at the following web address:  http://www.myflorida.com/accessflorida/  

 

INFORMATION AND RESOURCESINFORMATION AND RESOURCESINFORMATION AND RESOURCES   
6.  Florida’s Model Communication Plan for Deaf and Hard of Hearing 

Students 
In 2013 Legislation added subsection (6) to Section 1003.55, Florida Statutes which require 

the Department of Education to develop a model Communication Plan which shall be used 

during the development of an Individual Education Plan (IEP) for a student who is Deaf or 

hard of hearing.  Training and Technical Assistance on the Model Communication Plan is 

being offered in early 2014. Anyone who could be a member of an individual educational 

plan meeting for a student who is deaf/hard of hearing or dual sensory impaired is 

encouraged to attend, including Early Steps Providers.  Please visit the website below for 

additional information, including training dates and locations, registration links, and a link to 

the Draft Model Communication Plan:  http://rmtcosbd.org/flmcp 

http://www.myflorida.com/accessflorida/
http://portal.flmmis.com/FLPublic/Provider_CMS1500_Transition/tabId/139/Default.aspx
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INFORMATION AND RESOURCES, continuedINFORMATION AND RESOURCES, continuedINFORMATION AND RESOURCES, continued   
7.  Math Resources 
"What Works" Practice Guide: Teaching Math to Young Children 
The Institute of Education Sciences' What Works Clearinghouse (WWC) recently released a 

practice guide, Teaching Math to Young Children (November 2013). The guide provides five 

recommendations for teaching math to children in preschool, prekindergarten, and 

kindergarten. Each recommendation includes implementation steps and solutions for 

common roadblocks. The recommendations also summarize and rate supporting evidence. 

The guide is geared toward teachers, administrators, and other educators who want to build a 

strong foundation for later math learning.  

http://ies.ed.gov/ncee/wwc/pdf/practice_guides/early_math_pg_111313.pdf 

 

Math in the Early Years  
The Education Commission of the States (ECS) recently released a new issue of The Progress 

of Education Reform, which discusses findings about the strong relationship between early 

math instruction and later student achievement.  

Math in the Early Years (The Progress of Education Reform, Vol. 14, No.5, October 2013), 

by Doug Clements and Julie Sarama, finds that early knowledge of math predicts not only 

later success in math, but also later achievement in reading even better than early reading 

skills do. The paper discusses the implications of these findings and provides 

recommendations for state policy to support the development of early math competencies 

and young children. Download at  http://www.ecs.org/clearinghouse/01/09/46/10946.pdf  

 

STAFF AND LES SPOTLIGHTSTAFF AND LES SPOTLIGHTSTAFF AND LES SPOTLIGHT   
8.  LES Spotlight - Treasure Coast 

The Treasure Coast Early Steps was recognized in an article featured on the 

Children’s Services Council of St. Lucie County website.  Click below to read the 

article.  

http://www.cscslc.org/blog/index/pid/54/id/17/title/faces-of-csc-the-hmamly-

family#.UrRGMmRDu9h 

 

 

 

 

 

http://ies.ed.gov/ncee/wwc/pdf/practice_guides/early_math_pg_111313.pdf
http://www.ecs.org/clearinghouse/01/09/46/10946.pdf


PROGRAM MANAGER INFORMATION:PROGRAM MANAGER INFORMATION:PROGRAM MANAGER INFORMATION:   
9.  List of Program Managers and their Contact Information 
The assigned program manager at ESSO is the primary contact person for the LES to submit 

questions, issues or concerns to. The program manager will be responsible for responding to 

the LES and prior to responding, will inform and involve others in the ESSO, when necessary, 

to assist in clarifying or resolving the issue.   

Early Steps State Office Telephone Number - (850) 245-4444 

LES Program Manager PI Lead 

Bay Area 

Haylie Mistrot (ext. 2267)        

Haylie.Mistrot@flhealth.gov 

Angela Marcus (ext. 3278)   

Angela.Marcus@flhealth.gov 

Big Bend 

Dawn Lynch (ext. 2270)        

Dawn.Lynch@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Central Florida 

Susan Casey (ext. 2231 

Susan.Casey@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Gold Coast 

Haylie Mistrot (ext. 2267)        

Haylie.Mistrot@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Gulf Central 

Mary Sandler (ext. 2240)          

Mary.Sandler@flhealth.gov 

Angela Marcus (ext. 3278)       

Angela.Marcus@flhealth.gov 

North Beaches 

Susan Casey (ext. 2231)  

Susan.Casey@flhealth.gov 

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

North Central 

Dawn Lynch (ext. 2270)           

Dawn.Lynch@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

North Dade 

Janice Miller (ext. 3910)          

Janice.Miller2@flhealth.gov 

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

Northeastern 

Janice Miller (ext. 3910)  

Janice.Miller2@flhealth.gov  

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

Southernmost Coast 

Janice Miller (ext. 3910)          

Janice.Miller2@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Southwest 

Mary Sandler (ext. 2240)        

Mary.Sandler@flhealth.gov 

Angela Marcus (ext. 3278)          

Angela.Marcus@flhealth.gov 

Space Coast 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Treasure Coast 

Mary Sandler (ext. 2240) 

Mary.Sandler@flhealth.gov  

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

West Central 

Katie Williams (ext. 2211)       

Kathryn.Williams@flhealth.gov 

Angela Marcus (ext. 3278)    

 Angela.Marcus@flhealth.gov 

Western Panhandle 

Katie Williams (ext. 2211)         

Kathryn.Williams@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 
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Did you know?  A new CMS-1500 form will be required as of April 1, 2014. 

The CMS-1500 claim form has been recently revised with changes including those to more adequately support 

the use of the ICD-10 diagnosis code set. The revised CMS-1500 form, version 02/12 will replace current form, 

version 08/05. Beginning in 2014, Florida Medicaid providers will need to transition to this new version of the 

form.    

 

Benefits of the New Form (version 02/12) 

The revised form will give providers the ability to 

indicate whether they are using ICD-9 or ICD-10 

diagnosis codes, which is important as the October 

1, 2014 ICD-10 transition approaches. ICD-9 codes 

must be used for services provided before October 

1, 2014, while ICD-10 codes should be used for 

services provided on or after October 1, 2014.  The 

revised form also allows for additional diagnosis 

codes, expanding from four possible codes to 

twelve.   

Transition Timeline 

To facilitate this transition, the new form will be 

accepted beginning January 06, 2014, but will not 

be required until April 1, 2014.   

After April 1, 2014, claims filed using the old 

CMS-1500 form (version 08/05) will be denied.   
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Significant Changes to the CMS-1500 Form 

The Florida Medicaid CMS-1500 Provider Reimbursement Handbook is currently being updated by the Agency for 

Health Care Administration (AHCA) and will provide written policy instructions and information on the new claim 

form.  Detailed below are the significant changes to the new (version 02-12) form: 

Item Number 21:  Diagnosis or Nature of Illness or Injury 
 

 
 
Instructions: Under the ICD Indictor (Ind.) Field, enter “9” if billing with ICD-9 codes, or “0” if billing with ICD-10 

codes.  In fields A-L, enter the codes to identify the patient’s diagnosis and/or condition. List no more than 12 

ICD-9 or ICD-10 diagnosis codes. 

Example: 

 

 
Item Number 24E:  Diagnosis Pointer  

                                              
 
Instructions: In 24E, enter the diagnosis code reference letter (pointer) as shown in Item Number 21 on the new 

(version 02-12) claim form.  When multiple services are performed, the primary reference letter for each service 

should be listed first.  The reference letter(s) should be A – L or multiple letters as applicable. Alpha characters 

only are accepted. 

Example: 
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For more information on this upcoming transition, including training opportunities and documents, please review 

the CMS-1500 Transition page under the Agency Initiatives menu on the Florida Medicaid Web Portal at 

http://mymedicaid-florida.com. 

 
 

 
 
 
 
 

Additional Resources 

HP Enterprise Services 

Would you like a provider visit to discuss the new claim form?  We’re here to help. Contact your local Provider Field Services 
Representative today, 1 800 289 7799, option 7. 

National Uniform Claim Committee (NUCC) 

For general information on the new claim form, please visit http://www.nucc.org . 

Ordering New Forms 

Providers can choose to order the new form through the Florida Medicaid Web Portal. 

http://mymedicaid-florida.com/
http://www.nucc.org/
https://qnet.e-quantum2k.com/~fmi/Custom/A046R/RETAIL/cgi-bin/nph-your-catalog.cgi

