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ACTION ITEMS:

1. 20th Anniversary of Part Cin Florida: Your Local History

In September 1993, the Children’s Medical Services (CMS) Program in the Florida Department of Health
and Rehabilitative Service (HRS) was assigned the lead responsibility for implementation of the Part C
program. In 1997, the Department of Health (DOH) was created and CMS became a part of the new
Department. The CMS Infants and Toddlers Early Intervention (El) Program provided the
administrative and programmatic framework for statewide implementation of the Part C program,
now known as Early Steps.

In 2013-2014, Early Steps would like to celebrate our accomplishments over the past 20 years! We are
asking that each Local Early Steps put together a scrap book (or “memory book’) to showcase your
history and bring it to share at the Partnering for Success Statewide Training in November. Please
include pictures, articles, promotional materials, and anything else that was a part of your journey to
provide services to children in your community. For more information please contact Katie Williams at
Kathryn_Williams@doh.state.fl.us.

FOLLOW UP:

No items.

UPCOMING EVENTS

2. Webinar: “Beyond the Diagnosis: Effective Interventions for Children and
Adolescents with FASD”

On September 9, 2013, the Indian Health Service (IHS) Headquarters, Division of Behavioral Health, will
host a DVPI Webinar titled, “Beyond the Diagnosis: Effective Interventions for Children and
Adolescents with FASD” from 2-3:30pm EST. The webinar will be presented by Julian Davies, MD. This
presentation will share the latest research on FASD interventions, as well as practical parenting and
teaching tips learned from families and research colleagues. Please see the attached flyer for more
information.

3. Florida Fights FASD: Recognizing the 40th Anniversary of the Fetal Alcohol
Syndrome Diagnosis

The FL Fights FASD Conference in Tampa on Sept. 6 is fast approaching. We have a great day planned
with amazing speakers, good food and opportunities to make a difference in the lives of our children
and families in Florida. Registration is $45 and includes breakfast and lunch. CEUs are available for an
additional $20. Please click on the "Register Now!" button below. Don't delay. Registration will close
on Thursday, August 29, 2013.

Get more information
Register Now!

If you have any questions, please contact Michelle Moreno at 941-915-4477 or
michelle.moreno@thefloridacenter.org
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http://events.r20.constantcontact.com/register/event?oeidk=a07e7mjuybj5263c4a2&c=539b9760-0e5d-11e3-a397-d4ae52754950&ch=539e5680-0e5d-11e3-a397-d4ae52754950
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07e7mjuybj5263c4a2&c=539b9760-0e5d-11e3-a397-d4ae52754950&ch=539e5680-0e5d-11e3-a397-d4ae52754950

MEDICAID UPDATES:

4. Medicaid Alerts and Questions

The Florida Medicaid program has created an e-mail alert system to supplement the present method of
receiving Provider Alerts information and to alert registered subscribers of "late-breaking' health care
information. An e-mail will be delivered to your mailbox when Medicaid policy clarifications or other
health care information is available that is appropriate for your selected area and provider type. Visit
the Florida Medicaid’s Health Care Alerts page to subscribe now, or to unsubscribe or update your
subscription at any time. Please direct questions about Medicaid policies to your local Medicaid area
office. The Medicaid area offices’ addresses and phone numbers are available on the Area Offices web

page.

5. Submitting Claims for WeCare PSN Members

Effective August 31, 2013, WeCare Health Plans, Inc., will cease providing services as a Medicaid health
plan in Palm Beach, St. Lucie and Okeechobee Counties. Their last date of service will be August 31,
2013. Existing WeCare Medicaid enrollees will transition to fee-for-service Medicaid on September 1,
2013. Please continue to verify recipient eligibility and serve these recipients if they continue to meet
fee-for-service Medicaid eligibility. Beginning September 1, 2013, for submission of electronic and paper
claims for dates of service from September 1, 2012, to August 31, 2013, please submit claims directly to
the Medicaid fiscal agent for processing and payment. Please follow fee-for-service Medicaid
procedures for submitting claims for both paper claims and electronic claims. However, for claims
that require pricing or exceptional processing due to exceeding timely filing limits, please continue to
send those to WeCare at:

WeCare Health Plans, Inc.

3094 North Commerce Parkway

Miramar, FL 33025

In addition, WeCare will continue to process claims that have previously been submitted and are still
outstanding. For questions regarding those outstanding claims, please call WeCare at 954-704-7900.

6. Medicaid Training Opportunities Available in Polk County

The Area Six Medicaid Office is offering the CMS 1500 Medicaid provider training in Polk County during
the month of September 2013. The CMS-1500 training will be held on September 11, 2013, from 9am to
12pm.

The training location is the Department of Children and Families office at 1055 Highway 17 North,
Bartow, FL 33830.

To download a copy of the Area Six training calendar, please visit Florida Medicaid web portal and click
on Area Office 6, then go to the link for Area 6 Provider Training Calendar. To register for training
sessions, please visit Training and/or Public Meetings/Workshops. Click on Bartow, and choose the
desired training session.

**Due to circumstances beyond our control, the MediPass/Child Health Check-Up training scheduled for
September 25, 2013, at the DCF office in Bartow has been cancelled. The MediPass/CHCUP training is
only being offered on September 11, 2013, at the Area Six Office at 6800 North Dale Mabry Highway,
Suite 220, during the month of September. The Area Six Medicaid Office will offer another

MediPass/CHCUP training at the DCF office in Bartow on December 10, 2013.
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http://portal.flmmis.com/FLPublic/Provider_AreaOffices/tabId/37/Default.aspx
http://ahca.myflorida.com/Medicaid/alerts/alerts.shtml
http://www.mymedicaid-florida.com/
http://apps.ahca.myflorida.com/medres/

MEDICAID UPDATES, continued:

7. Medicaid Training Opportunities Available in Tampa

The Area Six Medicaid Office is offering Medicaid provider training opportunities in Tampa during the
month of September 2013.

-The MediPass and Child Health Check-Up training will be held on September 11, 2013 from 9am to 12pm.
-The CMS-1500 training will be held on September 17, 2013 from 9am to 12pm.

The training location is the Area Six Medicaid office at 6800 North Dale Mabry Highway, Suite 220,
Tampa, FL 33614. To download a copy of the Area Six training calendar, please visit Florida Medicaid
web portal and click on Area Office 6, then go to the link for Area 6 Provider Training Calendar. To
register for training sessions, please visit Training and/or Public Meetings/Workshops.

8. 59G-4.085, Early Intervention Services Notice of Workshop

The workshop is scheduled for Friday, August 30, 2013 from 10:00 a.m. to 11:00 a.m. at the:

Agency for Health Care Administration, 2727 Mahan Drive, Building 3, Conference Room D,

Tallahassee, FL 32308

There will not be a phone call-in number available. PLEASE NOTE: AHCA will accept written comments
regarding the new draft handbook within 7 days of the workshop. Comments should be sent to
Gail.underwood@ahca.myflorida.com . Official notice of the hearing was posted in Volume 39, Number
135 of the Florida Administrative Register on July 12, 2013. A copy of the notice may be found on the FAR
Web site. You may also download a copy of the reference material by clicking the following link:

Draft Handbooks, Fee Schedules, and Other Documents .

INFORMATION & RESOURCES:

9. Working with Parents: Considerations for Special Populations, 9-week online course
September 9 - November 11, 2013. Participants will examine the transactional role of parents and parent-
child relationships in child development as well as interdisciplinary childhood mental health principles
and strategies for working with parents of young children. Participants will understand special
considerations of how infant mental health research informs work with parents with mental iliness,
chemical dependency, trauma, and cognitive delays, as well as adolescent parents, foster, adoptive and
kinship parents, and parents of children with special needs. Participants will have an opportunity to
explore their professional role in the interdisciplinary field of early childhood mental health and how
strategies and principles will inform their professional role.

Read more about the course and how to register.

10. Supporting Stressed Young Children Through Relationship-based Teaching
September 9 - November 11, 2013. This course will explore how to use the tools of "reflective teaching"
and "reflective collaboration" to better understand young children in their classes, as well as understand
what intervention approaches might work for children who are having difficulties. Module topics
include:

e forming secure relationships with insecure children

e implementing limit-setting and problem-solving

e addressing challenging behavior and mental health issues

e responding to aggression in preschoolers

Register online HERE Back to the Top


http://www.cehd.umn.edu/CEED/onlinecourses/workingwithparents.html
http://www.cehd.umn.edu/CEED/onlinecourses/supportingstressedchildren.html
http://www.mymedicaid-florida.com/
http://apps.ahca.myflorida.com/medres/
http://ahca.myflorida.com/Medicaid/review/index.shtml
https://www.flrules.org/default.asp

STAFF AND LES SPOTLIGHT:

11. New Guidelines

This section of the ESSO Weekly Memo will now be used for recognition of major accomplishments,
awards, and milestones reached by either LES/ESSO staff OR local programs. All entries must be emailed
to Katie Williams and Patricia Herring by 5:00 EST on Tuesdays. The subject line should read ‘ESSO Weekly
Memo Entry.” Please include a picture when possible.

12. LES Staff Spotlight
Submitted by Southwest Florida Early Steps Staff

Congratulations to our Program Director, Trina Puddefoot, who has
been honored as a recipient of the 2013 Healthy Start Golden Baby Shoe
Award. The Golden Baby Shoe Awards recognizes individuals who show
outstanding efforts for improving the health and well-being of pregnant
women or babies throughout Collier, Glades, Hendry, and Lee Counties.

Trina’s passion and dedication for serving children with special needs
and their families makes her worthy of this recognition. Trina started
working for Early Steps 10 years ago as a physical therapist. Her
leadership and enthusiasm for giving children a bright beginning moved
her further in her career. She soon became a team leader and three
years ago was promoted to Program Manager, overseeing 10 counties in
Southwest and Gulf Central Florida.

LES Staff Spotlight
Submitted by Central Florida Early Steps staff

Cherice Fleming Togun is the Provider Liaison at The Developmental Center/ Central Florida Early Steps.
She joined the Early Steps team in July 2010 as one of the first Provider
Recruiters after two years as the Marketing Specialist at CMS-Orlando.
She and her husband, Raphael Togun, moved to Florida in 2008 from
Columbia, MO after he obtained a job at Lockheed Martin. They have a
six year old son, Matheus, who is an Early Steps graduate and an almost
two year old boy, Felipe, who is also currently receiving Early Steps
services. Cherice is professionally and personally committed to locating
and maintaining a strong provider base for Central Florida Early Steps
families and children. She has worked with nonprofit organizations for
ten years and just completed her J.D. at Florida A&M College of Law
after four years of evening classes.

Cherice plays a very important role at our Early Steps program as she serves a liaison between our
program and our providers. She seeks out community providers, helps them navigate our complex
enrollment system and supports them as they join our network.
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PROGRAM MANAGER INFORMATION:

13. List of Program Managers and their Contact Information

The assigned program manager at ESSO is the primary contact person for the LES
to submit questions, issues or concerns to. The program manager will be
responsible for responding to the LES and prior to responding, will inform and
involve others in the ESSO, when necessary, to assist in clarifying or resolving the
issue. Early Steps State Office Telephone Number - (850) 245-4444

v

LES Program Manager Pl Lead
Haylie Mistrot (ext. 2267) Angela Marcus (ext. 3278) An-
Bay Area Haylie_Mistrot@doh.state.fl.us | gela_Marcus@doh.state.fl.us
Dawn Lynch (ext. 2270) Susan Casey (ext. 2231)
Big Bend Dawn_Lynch@doh.state.fl.us Susan_Casey@doh.state.fl.us

Central Florida

Arnetta Givens (ext. 3904)
Arnetta_Givens@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Gold Coast

Haylie Mistrot (ext. 2267)
Haylie_Mistrot@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Gulf Central

Mary Sandler (ext. 2240)
Mary Sandler@doh.state.fl.us

Angela Marcus (ext. 3278)

Angela_Marcus@doh.state.fl.us

North Beaches

Carol Burch (ext. 2224)
Carol Burch@doh.state.fl.us

Angela Marcus (ext. 3278)

Angela_Marcus@doh.state.fl.us

North Central

Dawn Lynch (ext. 2270)
Dawn_Lynch@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Janice Miller (ext. 3910)

Angela Marcus (ext. 3278)

Angela_Marcus@doh.state.fl.us

North Dade Janice Miller2@doh.state.fl.us
Angela Marcus (ext. 3278)

Northeastern Angela_Marcus@doh.state.fl.us

Southernmost Janice Miller (ext. 3910)

Coast Janice Miller2@doh.state.fl.us
Mary Sandler (ext. 2240)

Southwest Mary Sandler@doh.state.fl.us

Space Coast

Angela Marcus (ext. 3278)

Angela_Marcus@doh.state.fl.us
Susan Casey (ext. 2231)
Susan Casey@doh.state.fl.us

Angela Marcus (ext. 3278)

Angela_Marcus@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Treasure Coast

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

Susan Casey (ext. 2231)
Susan_Casey@doh.state.fl.us

A

West Central

Angela Marcus (ext. 3278)

Angela_Marcus@doh.state.fl.us

Western Panhandle

Carol Burch (ext. 2224)

Angela Marcus (ext. 3278)
Angela_Marcus@doh.state.fl.us
Susan Casey (ext. 2231)

Carol Burch@doh.state.fl.us

Susan Casey@doh.state.fl.us
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The Indian Health Service Division of Behavioral Health presents:

Beyond the Diagnosis: Effective Interventions

for Children and Adolescents with FASD

Presented by Julian Davies, MD

Description
This presentation will share the latest
research on FASD interventions, as well as
practical parenting and teaching tips
learned from families and research
colleagues. This will include information on
early intervention, practical
sleep/feeding/sensory strategies, positive
behavior supports, help for self-regulation
and executive functions, medications,
educational approaches, and adolescent
transitions.

Learning Objectlves

1. List three factors that may lower the risk
of secondary disabilities in FASD

2. Outline five practical parenting strategies
to help manage typical sleep and feeding
issues in FASD

3. Describe an ideal classroom
environment for a child with FASD

About the Presenter

Julian Davies, MD, is a clinical professor of
pediatrics at the University of Washington,
where he co-directs the Center for Adoption
Medicine, and works at the longest-running
FAS clinic in the country.

His interest in foster care, adoption, and FASD
started in Russia, where he started a summer
arts and clown camp for Russian orphans.

He now has a pediatric practice where 2/3 of
his patients were fostered or adopted. Dr.
Davies created an online resource for pediatrics
and adoption (www.adoptmed.org), has hosted
"Raising Resilient Rascals" conferences, and
presents on a variety of topics at regional and
national venues.

Seminar Details

This is an online training. There is N0 COSt to
attend, and no need to preregister. Free
CME/CEU credit will be offered.

Date and Time
September 9, 2013

2:00 pm to 3:30 pm Eastern
1:00 pm to 2:30 pm Central
12:00 am to 1:30 pm Mountain
11:00 am to 12:30 pm Pacific
10:00 am to 11:30 am Alaska

How to Connect:

1. Go to: http://ihs.adobeconnect.com/fasd

2. Select “Enter as a Guest”

3. Enter your name (First and Last) in the
name field.

4. Enter the room passcode: fasd

5. Press the “Enter Room” Button

Audio Options

1. Select “Dial-out” and have Adobe Connect
call you by entering your phone number

OR

2. Select “Dial-in to the Audio Conference via
Phone” and call into the meeting using the
number provided by selecting this option.

OR

3. Select “Using Computer” to listen through
your computer speakers

Questions?

For questions about the content, contact:
Jennifer Downs
Jennifer.Downs@ihs.gov
301-443-6374

For technical assistance, contact:
Alaina George
alaina.george@ihs.gov
505-248-4531



http://ihs.adobeconnect.com/fasd
mailto:Jennifer.Downs@ihs.gov
mailto:alaina.george@ihs.gov
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