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ACTION ITEMSACTION ITEMSACTION ITEMSACTION ITEMS    
1.  Surplus/Deficit Report Template1.  Surplus/Deficit Report Template1.  Surplus/Deficit Report Template1.  Surplus/Deficit Report Template    
Attached to the ESSO Weekly Memo email is the Surplus/Deficit Report template.  Enter the 

results of projections for the Direct Services Unit Cost, Direct Services Staff, and Direct 

Services Support line items from your Line Item Budget and Expenditure Report.  These are 

the only areas that will be considered at this time.  Your line item budget with the expenditures 

to date used to make projections must also be included.  Please complete and e-mail these 

reports by January 22, 2014 January 22, 2014 January 22, 2014 January 22, 2014 to Andrew.Johnson@flhealth.govAndrew.Johnson@flhealth.govAndrew.Johnson@flhealth.govAndrew.Johnson@flhealth.gov and Pamela.Porter@flhealth.govPamela.Porter@flhealth.govPamela.Porter@flhealth.govPamela.Porter@flhealth.gov. 

    

FOLLOW UPFOLLOW UPFOLLOW UPFOLLOW UP    
2.  Correction from November 27th ESSO Weekly Memo2.  Correction from November 27th ESSO Weekly Memo2.  Correction from November 27th ESSO Weekly Memo2.  Correction from November 27th ESSO Weekly Memo    
The entry titled “Farewell and Transition Information from Carol Burch” incorrectly cited 

Policy Component 2 as Service Coordination.  It should have listed “Policy Component 4—

Service Coordination.”   

    

UPCOMING EVENTSUPCOMING EVENTSUPCOMING EVENTSUPCOMING EVENTS    
3.  Reminder:  The 21st Annual Statewide CARD Conference 3.  Reminder:  The 21st Annual Statewide CARD Conference 3.  Reminder:  The 21st Annual Statewide CARD Conference 3.  Reminder:  The 21st Annual Statewide CARD Conference ----    January 17January 17January 17January 17----19191919    
Visit their website at http://cardhttp://cardhttp://cardhttp://card----usf.fmhi.usf.edu/CARDconference/usf.fmhi.usf.edu/CARDconference/usf.fmhi.usf.edu/CARDconference/usf.fmhi.usf.edu/CARDconference/        for a preview of this year’s 

conference.  Early registration will be ending on December 20, 2013December 20, 2013December 20, 2013December 20, 2013.  In addition, a 2-day 

ADOS-2 workshop will be held on Thursday, January 16 and Friday, January 17, 2014 at the 

Florida Hotel and Conference Center, at the Florida Mall, to teach professionals how to use 

the ADOS-2 to assess autism.  This workshop is for professionals.  Register now at 

http://cardhttp://cardhttp://cardhttp://card----usf.fmhi.usf.edu/CARDconference/ados2.htmlusf.fmhi.usf.edu/CARDconference/ados2.htmlusf.fmhi.usf.edu/CARDconference/ados2.htmlusf.fmhi.usf.edu/CARDconference/ados2.html. . . .     

    

MEDICAID UPDATES:MEDICAID UPDATES:MEDICAID UPDATES:MEDICAID UPDATES:    
4.  Medicaid Alerts and Questions4.  Medicaid Alerts and Questions4.  Medicaid Alerts and Questions4.  Medicaid Alerts and Questions    
The Florida Medicaid program has created an e-mail alert system to supplement the present 

method of receiving Provider Alerts information and to alert registered subscribers of "late-

breaking" health care information.  An e-mail will be delivered to your mailbox when Medicaid 

policy clarifications or other health care information is available that is appropriate for your 

selected area and provider type.  Visit the Florida Medicaid’s Health Care Alerts Florida Medicaid’s Health Care Alerts Florida Medicaid’s Health Care Alerts Florida Medicaid’s Health Care Alerts page to 

subscribe now, or to unsubscribe or update your subscription at any time.  Please direct 

questions about Medicaid policies to your local Medicaid area office. The Medicaid area 

offices’ addresses and phone numbers are available on the Area Offices Area Offices Area Offices Area Offices web page. 

 

5.  Forged Provider Communication5.  Forged Provider Communication5.  Forged Provider Communication5.  Forged Provider Communication    
The Agency for Health Care Administration has recently become aware that a forged 

communication, purporting to be from an Agency attorney, has been circulated to certain 

enrolled Medicaid providers.  Click herehereherehere    to view a copy of the letter.  If you have received a 

letter which is identical or similar to this letter, please contact Mr. Eric Miller, Agency 

Inspector General, at (850) 412-3990.     

http://ahca.myflorida.com/Medicaid/alerts/alerts.shtml
http://portal.flmmis.com/FLPublic/Provider_AreaOffices/tabId/37/Default.aspx
http://ahca.myflorida.com/Medicaid/pdffiles/12_03_2013_Forged_Communication.pdf


Back to the Top 

MEDICAID UPDATES, continued:MEDICAID UPDATES, continued:MEDICAID UPDATES, continued:MEDICAID UPDATES, continued:    
6.  Prior Authorization Process for Codes Without Fees or By Report6.  Prior Authorization Process for Codes Without Fees or By Report6.  Prior Authorization Process for Codes Without Fees or By Report6.  Prior Authorization Process for Codes Without Fees or By Report    
Effective January 1, 2014, Chiropractic, Hearing, Optometric, Physician and Visual Services 

requiring the Agency to review claim documentation to establish reimbursement or medical 

necessity (for example, “unlisted” procedures), as well as procedures that are prior authorized 

for Medicaid fee-for-service recipients, will be processed by eQHealth Solutions,  

Inc.  Previously, providers were instructed to submit claims for procedures indicated by policy, 

or on the fee schedule, as “by report” to the fiscal agent with attached documentation.  The 

fiscal agent suspended these claims for review. 

 

Also, effective January 1, 2014, the following codes will no longer be covered:  99070 and 

Q4050. 

 

eQHealth will host a series of web-based training sessions for Chiropractic, Hearing, 

Optometric, Physician and Visual Services providers during the month of December.  The 

times and dates for each training session will be available on eQHealth’s Web site at  

http://fl.eqhs.org/http://fl.eqhs.org/http://fl.eqhs.org/http://fl.eqhs.org/.  Please visit the Web site to register for the training(s) of your choice. 

 

7.  Overview of the Florida Medicaid Therapy Services Coverage and Limitations 7.  Overview of the Florida Medicaid Therapy Services Coverage and Limitations 7.  Overview of the Florida Medicaid Therapy Services Coverage and Limitations 7.  Overview of the Florida Medicaid Therapy Services Coverage and Limitations 

HandbookHandbookHandbookHandbook    
The training sessions will be delivered via webinar on: 

• Tuesday, January 7, 2014, at 11:00 a.m. E.T. 

• Wednesday, January 8, 2014, at 1:00 p.m. E.T. 

• Thursday, January 9, 2014, at 4:00 p.m. E.T. 

During the training sessions we will discuss provider requirements, prior authorization, 

reimbursement for services, and plan of care.  All Medicaid therapy providers are invited to 

participate.   

To join any of the webinars, please: 

1. Dial: 1(888) 670 - 3525 and enter the Participant passcode 633 897 8710 then # 

2. Go to: 

https://suncom.webex.com/suncom/k2/j.php?https://suncom.webex.com/suncom/k2/j.php?https://suncom.webex.com/suncom/k2/j.php?https://suncom.webex.com/suncom/k2/j.php?

ED=254916237&UID=1701432957&HMAC=86aa541f5761ed7ac5d2e6ba3468036b00f0d0aED=254916237&UID=1701432957&HMAC=86aa541f5761ed7ac5d2e6ba3468036b00f0d0aED=254916237&UID=1701432957&HMAC=86aa541f5761ed7ac5d2e6ba3468036b00f0d0aED=254916237&UID=1701432957&HMAC=86aa541f5761ed7ac5d2e6ba3468036b00f0d0a

e&RT=MiMxMQ%3D%3De&RT=MiMxMQ%3D%3De&RT=MiMxMQ%3D%3De&RT=MiMxMQ%3D%3D 

You don’t need to register or reserve space; just call and log-in at the designated time. The 

training will follow a PowerPoint presentation found at the Florida Medicaid Provider Training Florida Medicaid Provider Training Florida Medicaid Provider Training Florida Medicaid Provider Training 

eeee----LibraryLibraryLibraryLibrary website. 

To download the presentation to view during the webinar, please click on the “Upcoming 

Training and Schedules” tab, then right click on the hyperlink for the Training 

Presentation, choose “Save Target As…” and save a copy of the presentation to your 

computer.  You may also click on the hyperlink for the training presentation and view it 

online. 

 

https://suncom.webex.com/mw0306ld/mywebex/default.do?service=7&main_url=%2Ftc0505ld%2Ftrainingcenter%2Fdefault.do%3Fsiteurl%3Dsuncom%26main_url%3D%252Ftc0505ld%252Fe.do%253FAT%253DMI%2526%2526Host%253D9549c6191e731e1803%2526UID%253D1701432957%2526HMAC%253D86aa541f5761ed7ac5d2e6ba3468036b00f0d0ae%2526siteurl%253Dsuncom%2526confID%253D1400076429%2526ticket%253Dacc832dadf90ae45f3134a4b4dcaf9e8&siteurl=suncom
http://ahca.myflorida.com/Medicaid/e-library/index.shtml
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INFORMATION AND RESOURCES:INFORMATION AND RESOURCES:INFORMATION AND RESOURCES:INFORMATION AND RESOURCES:    

8.  Vacant Position in Early Steps8.  Vacant Position in Early Steps8.  Vacant Position in Early Steps8.  Vacant Position in Early Steps    
ESSO is now recruiting to fill the position vacant as a result of Carol Burch’s retirement.  The 

closing date for applying for the position is December 12, 2013.  See below a link to position 

information and application: 

 

http://jobs.myflorida.com/viewjob.html?optlinkhttp://jobs.myflorida.com/viewjob.html?optlinkhttp://jobs.myflorida.com/viewjob.html?optlinkhttp://jobs.myflorida.com/viewjob.html?optlink----view=viewview=viewview=viewview=view----

663833&ERFormID=newjoblist&ERFormCode=any663833&ERFormID=newjoblist&ERFormCode=any663833&ERFormID=newjoblist&ERFormCode=any663833&ERFormID=newjoblist&ERFormCode=any    

    
9.  Information About the DaSy Center for Families9.  Information About the DaSy Center for Families9.  Information About the DaSy Center for Families9.  Information About the DaSy Center for Families    
Check out the DaSy Center’s new For Families section of the website!  This section is for 

families of young children who want to know more about early intervention and preschool 

special education data. The DaSy Center will be providing resources to help families 

understand why data are important.  They want to help families ask good questions about data 

and support them in partnering with program staff to make decisions based on data. Watch for 

other new resources! 

 http://dasycenter.org/families/index.html http://dasycenter.org/families/index.html http://dasycenter.org/families/index.html http://dasycenter.org/families/index.html  

 

Also, please take the survey about what information you think is important to families:  

http://sriresearch.sri.com/snapwebhost/s.asp?k=138196346754http://sriresearch.sri.com/snapwebhost/s.asp?k=138196346754http://sriresearch.sri.com/snapwebhost/s.asp?k=138196346754http://sriresearch.sri.com/snapwebhost/s.asp?k=138196346754    

 

10.  Reprint: Infant10.  Reprint: Infant10.  Reprint: Infant10.  Reprint: Infant----Family Mental Health Graduate Certificate Program Family Mental Health Graduate Certificate Program Family Mental Health Graduate Certificate Program Family Mental Health Graduate Certificate Program ----    USF St.USF St.USF St.USF St.    

Petersburg Petersburg Petersburg Petersburg     
AttachedAttachedAttachedAttached, please find a brochure about the Infant-Family Mental Health Graduate Certificate 

Program at USF St. Petersburg 

 

Never before has the need for infant-family mental health [IFMH] services garnered so much 

attention.  Almost daily, national news sources are citing the importance of investing in infant 

and toddler programs to promote the future success of our children and our communities.  

While professionals in the field are excited and encouraged by this groundswell of support for 

the expansion of services, they are concerned that the current supply of professionals trained 

in IFMH is woefully inadequate to meet the growing demand. 

 

Therefore, to promote the creation of a cadre of IFMH-trained professionals, the Family 

Study Center is providing tuition subsidies to help students who show great promise for 

contributions to the field.  (A subsidy request form is attachedattachedattachedattached.)   
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INFORMATION AND RESOURCES, continued:INFORMATION AND RESOURCES, continued:INFORMATION AND RESOURCES, continued:INFORMATION AND RESOURCES, continued:    

11. New, Larger, and Improved CMS and Early Steps Maps11. New, Larger, and Improved CMS and Early Steps Maps11. New, Larger, and Improved CMS and Early Steps Maps11. New, Larger, and Improved CMS and Early Steps Maps
Please see the new maps attached to the Weekly Memo email. They include the following: 

♦ CMS Office Counties Served Grouping with CMS Regions – CMS Area Office Location 

within the Region and Counties served by that Region 

♦ CMS Office Counties Served Group with ICS Regions – CMS Area Office Location within 

the Integrated Care System (ICS) Region 

♦ CMS Office Counties Served Grouping with CMS Sites – CMS Area Office Location and 

Counties Served 

♦ CMS Office Counties Served Grouping with AHCA Regions – CMS Area Office Location 

within ACHA Regions 

♦ Early Steps Service Areas 

STAFF & LES SPOTLIGHTSTAFF & LES SPOTLIGHTSTAFF & LES SPOTLIGHTSTAFF & LES SPOTLIGHT    

12. Guidelines12. Guidelines12. Guidelines12. Guidelines
This section of the ESSO Weekly Memo is used for recognition of major accomplishments, 

awards, and milestones reached by either LES/ESSO staff LES/ESSO staff LES/ESSO staff LES/ESSO staff OR local programslocal programslocal programslocal programs. All entries must 

be emailed to Katie Williams and Patricia Herring by 5:00 EST on Tuesdays. The subject line 

should read “ESSO Weekly Memo Entry.” Please include a picture when possible.Please include a picture when possible.Please include a picture when possible.Please include a picture when possible.    



PROGRAM MANAGER INFORMATION:PROGRAM MANAGER INFORMATION:PROGRAM MANAGER INFORMATION:PROGRAM MANAGER INFORMATION:    

13.  List of Program Managers and their Contact Information13.  List of Program Managers and their Contact Information13.  List of Program Managers and their Contact Information13.  List of Program Managers and their Contact Information    
The assigned program manager at ESSO is the primary contact person for the LES to submit 

questions, issues or concerns to. The program manager will be responsible for responding to 

the LES and prior to responding, will inform and involve others in the ESSO, when necessary, 

to assist in clarifying or resolving the issue.   

Early Steps State Office Telephone Number Early Steps State Office Telephone Number Early Steps State Office Telephone Number Early Steps State Office Telephone Number ----    (850) 245(850) 245(850) 245(850) 245----4444444444444444    

LES Program Manager PI Lead 

Bay Area 

Haylie Mistrot (ext. 2267)        

Haylie.Mistrot@flhealth.gov 

Angela Marcus (ext. 3278)   

Angela.Marcus@flhealth.gov 

Big Bend 

Dawn Lynch (ext. 2270)        

Dawn.Lynch@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Central Florida 

Susan Casey (ext. 2231 

Susan.Casey@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Gold Coast 

Haylie Mistrot (ext. 2267)        

Haylie.Mistrot@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Gulf Central 

Mary Sandler (ext. 2240)          

Mary.Sandler@flhealth.gov 

Angela Marcus (ext. 3278)       

Angela.Marcus@flhealth.gov 

North Beaches 

Susan Casey (ext. 2231)  

Susan.Casey@flhealth.gov 

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

North Central 

Dawn Lynch (ext. 2270)           

Dawn.Lynch@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

North Dade 

Janice Miller (ext. 3910)          

Janice.Miller2@flhealth.gov 

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

Northeastern 

Janice Miller (ext. 3910)  

Janice.Miller2@flhealth.gov  

Angela Marcus (ext. 3278)      

Angela.Marcus@flhealth.gov 

Southernmost Coast 

Janice Miller (ext. 3910)          

Janice.Miller2@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Southwest 

Mary Sandler (ext. 2240)        

Mary.Sandler@flhealth.gov 

Angela Marcus (ext. 3278)          

Angela.Marcus@flhealth.gov 

Space Coast 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

Treasure Coast 

Mary Sandler (ext. 2240) 

Mary.Sandler@flhealth.gov  

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 

West Central 

Katie Williams (ext. 2211)       

Kathryn.Williams@flhealth.gov 

Angela Marcus (ext. 3278)    

 Angela.Marcus@flhealth.gov 

Western Panhandle 

Katie Williams (ext. 2211)         

Kathryn.Williams@flhealth.gov 

Susan Casey (ext. 2231)        

Susan.Casey@flhealth.gov 



 

 

Infant-Family  
Mental Health 

Graduate  
Certificate Program 

 
Do you have a BA or graduate 
degree, and are... 
 
… new to the field?   

 Our program will provide a 
strong foundation in infant-
family mental health that will 
support you in the challenges 
you will face. 

 
… experienced in providing 
services to families?   

 Our program will help you better 
understand and address the 
specialized and unique needs of 
the families with whom you 
work. 

 
… working in a related field but 
want to learn more about infants 
and toddlers? 

 Our program will educate you in 
critically important topics such as 
brain-development, attachment 
theory, family systems theory, and 
working with systems of care. 

Discover Graduate Programs 

The USFSP Advantage 

 

USFSP 

Applications Currently Being 
Accepted For Spring 2014 

 

Best consideration deadline: 
December 15, 2013—applications 
accepted after that until filled 
 

Classes Begin:  January 6, 2014 
 

For more information: 
Visit our Family Study Center website 
http://www.usfsp.edu/fsc/ 
 

Contact: 
Liz Jack 
Infant-Family Mental Health  
Programs Administrator 
Phone: 727-515-5891 

Are you interested in gaining expertise 
in Infant-Family Mental Health? 

 
USFSP has a Graduate Certificate 
Program to meet your needs! 

 
 

Full and Partial Tuition 

Subsidies Available! 

Apply today—it’s EASY! 

1) No GRE is required! 

2) Write a statement of intent and pro-
vide 2 writing samples. 

3) Obtain 3 letters of reference. 

4) Order your undergraduate transcripts 
(we will obtain USF system transcripts). 

5) Students already in a masters program 
need not submit a full application. 

6) Visit www.usfsp.edu/fsc/ for complete 
details. 



Fully online!  Video classes are done 
at home at your convenience! 
 

 plus a half-day family 
engagement community event in 
February in St. Petersburg (with 
location substitutions as needed) 

 
 and a 10 hour per week 

practicum in the Fall 
(personalized for your interests 
and schedule) 

 

12 graduate level credits 

 Credits may be applied to 

another masters degree with that 

program’s approval 

 

 

One year long; one course per 
semester (Spring through Fall) 
 
 Spring — Infant-Family Mental 

Health 
 
 Summer A — Working with 

Systems of Care to Benefit 
Infants and Toddlers  

 
 Summer B — Working with 

Families of Infants and Toddlers 

  
 Fall — Field Practice and 

Evaluation in Infant Family 
Mental Health (summer 
internships available for students 
working as school teachers) 

 
 
 

Students say... 

 “Instruction was phenomenal. “  

 “All  assignments worked toward 

becoming a better IMH practitioner. “ 

 “Objectives were clear; I knew exactly 

what to expect. “ 

 “Good for beginners and for seasoned 

providers.” 

 “Best online mixed mode class I have 

ever experienced.” 

 “Highly-trained, community involved, 

hands-on instructors.” 

USFSP’s Infant-Family Mental Health Graduate Certificate Program 

Tuition Information: 

 

 State Employees are eligible for 
Florida University Tuition Waivers 
for Courses 1, 2 and 3 

 

 Tuition subsidies are available 
through the Family Study Center 
(contact us for details) 

 

 In-state tuition $1,422.30 per course; 
private and federal graduate school 
loans may be available to you 

Nurturing Parenting Training 

and Certification Included  

 Become certified in an 

evidence-based program 

designed to build Nurturing 

Parenting skills as an 

alternative to abusive and 

neglecting parenting and 

child-rearing practices 

 Training May 5-7, 2014 in St. 

Petersburg, FL (optional) 



 
 
 
 
RE:  FSC Subsidy Request 
 
Dear Potential Future IFMH Certificate Student: 
 
The Family Study Center (FSC) at USF St. Petersburg is pleased to be offering 
subsidies to selected students entering the Infant-Family Mental Health (IFMH) 
Certificate Program who show exceptional promise for contributing to the field of 
infant-family mental health and the need for assistance.  Although the FSC Subsidy 
Fund is limited, we will do our best to help our next cohort of students 
meaningfully impact their communities by helping them to finance this program to 
the extent possible. 
 
In order to be considered for a subsidy, you must complete an IFMH Graduate 
Certificate Program Application.  You may submit your Subsidy Request Form at 
any time, but your request will only be considered once your Application is ready 
for review.  
 
You will be informed of the decisions regarding your Application and Request at 
the same time.  
 
To apply for the IFMH Certificate Program: please contact Liz Jack at 
emjack@usfsp.edu or 727-515-5891 for details, or visit the FSC website at:  
http://www.usfsp.edu/fsc/ for application instructions. 
 
To apply for a subsidy: please complete the attached form and enclose it with 
your application, or scan and return it via email to:   
Liz Jack 
email: emjack@usfsp.edu 
* NOTE: The information you provide will be kept strictly confidential to be reviewed only by key FSC 
personnel.  If you would like, you may submit the Subsidy Request Form with your Application in a 
separate sealed envelope marked as such. 
 
Dr. James P. McHale 
FSC Director 
 
 
 

FAMILY STUDY CENTER • Infant-Family Mental Health Certificate Program 
University of South Florida St. Petersburg• 140 USFSP Harborwalk Avenue South • St. Petersburg, FL 33701 



 
(727) 873-4848 • www.usfsp.edu/fsc 

 
 

USFSP IFMH Graduate Certificate Program 
FSC Subsidy Request Form 

 
Name: 
 
Address: 
 
 
Email: 
 
Telephone: 
 
 
1. Please attach a copy of your resume to this request. 
 
2. Are you currently employed?  If so, what is your occupation and employment?  If 

not, please explain your present situation. 
 
 
3. What is your current annual income from employment (annual salary or, if paid 

hourly, then total wages last year)? 
 
 

4. Are you married?  If no, skip to question 8. 
 
5. If your spouse currently employed?  If so, what is his occupation / employment? If 

not, please explain your spouse’s present situation. 
 
 
6. What is your spouse’s annual income from employment (annual salary or, if paid 

hourly, then total wages last year)? 
 
 
7. Are you (or your spouse, if married) a Veteran?  If so, please provide details. 
 
 
 
8. Do you (and/or your spouse, if married) receive any sort of benefits or income in 

addition to salary or wages?  If so, please provide details. 
 



 
 
 
 
 
9. Do you (and your spouse, if married) have any outstanding debt (ie. student loans, 

car loans, mortgage, credit card bills, medical bills, etc.)?  If so, please provide 
details. 

 
 
 
 
 
10. Does your employer provide any sort of tuition assistance?  If yes, please provide 

details.  (If you do not know, please find out before submitting this form.) 
 
 
 
 
11. Do you have any children (if yes, how many and what are their ages)? 
 
 
 
12. How much money are you requesting to help make it possible for you to attend this 

program?  Please explain. 
 
 
 
 
 
 
 
13. Is there anything else you would like us to know in considering your request?  
 
 
 
 
 
 
 
 
I swear that this information is true to the best of my knowledge. 
 
 
______________________________________________  __________ 
Signature Date 


