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A new e-Learning tool on how to complete the medical and health information 
for the certificate of live birth is now available. This training is designed for 
birth information specialists and others who are responsible for gathering birth 
record information, including doctors, nurses, birth clerks and office staff, or 
anyone with an interest in the subject. This training is available for free on the 
web and is estimated to take approximately 90 minutes to complete.  Devel-
oped by the National Center for Health Statistics (NCHS) and local partners, 
this e-Learning package is designed to help us all better understand and im-
prove the quality of birth data. The information is aimed at a national audience 
and provides a great overview for reporting this information. 
 
Since the training provides awareness of the importance of quality data, it 
should be helpful for existing staff as well as new employees. This e-Learning 
session is well laid-out, educational, and continuing education units (CEUs) are 
available.  A flyer created by the NCHS is available here for your reference and 
distribution.  This e-Learning tool does not replace the   Florida Department of 
Health Bureau of Vital Statistics’ training on the use of the Electronic Birth Reg-
istration System (EBRS), but will enhance the information provided.  
 
To access the training follow this link: http://www.cdc.gov/nchs/training/
BirthCertificateElearning/.  The State Bureau of Vital Statistics wants to encour-
age all birth registrars to take this excellent course, so much so that we’d like 
to provide a certificate to those completing the training. To claim your certifi-
cate email Ana Goold at Ana.Goold@flhealth.gov  with your name and the  
facility that you represent along with any feed back you’d like to offer. 
 

 

National Center for Health Statistics Introduces 

Applying Best Practices for Reporting Medical 
and Health Information on Birth Certificates 

http://www.floridahealth.gov/certificates/certificates/VitalNews/_documents/Flyer-Elearning-NAPHSIS-FINAL-post-launch-V1.pdf
http://www.cdc.gov/nchs/training/BirthCertificateElearning/
http://www.cdc.gov/nchs/training/BirthCertificateElearning/
mailto:Ana.Goold@flhealth.gov


Some FIMR projects review all fetal and infant death cases in their area, others randomly select cases, and many 
select cases based on Perinatal Periods of Risk. Often cases are selected from areas with higher disparities in an 
effort to address contributing factors. Cases are reviewed to determine the family’s situation, what happened 
from all perspectives, services the family received, and any events since the loss.  
 

Why is FIMR so important? Because provisional data from Florida Charts show that in 2016, there were 2,930  
fetal and infant deaths recorded in Florida; 45 of which are located in the counties that Capital Area Healthy Start 
reviews for the project.  
 

Annually, Capital Area reviews 30 fetal and infant death cases. Data analysis of these cases continue to show that 
in Leon, Wakulla, Jefferson, Madison, and Taylor counties, preconception health is connected to the losses. The 
health concerns prior to pregnancy include chronic diseases such as hypertension, obesity, oral health, sexually 
transmitted infections, etc. Armed with this knowledge, Capital Area can work to implement programs and pro-
jects to address the issues.  
 

In addition to providing FIMR related information, the Vital Stats office also assists Healthy Start by using a univer-
sal infant risk screen as part of the Electronic Birth Record (EBR). Legislation requires this screening take place at 
every birthing facility in the state when a child is born. This universal infant risk screen helps Healthy Start identify 
any risk factors that could affect the mortality rate of babies less than one year old. 
 
 

With the goal of elimination at the forefront, Floridians can take comfort in knowing that Healthy Start coalitions 
and the Bureau of Vital Statistics will continue to fight infant mortality together.  

Collaboration Key to Reducing Infant Mortality 

Capital Area Healthy Start Coalition, along with 31 other coalitions around the state, was created by Governor 
Lawton Chiles to reduce Florida’s infant mortality rate. Written into 1991 legislation, coalitions exist to eradicate 
infant deaths.  
 

One of the ways that Healthy Start aims to do this is through the Fetal and Infant Mortality Review    Project, also 
known as FIMR. The Florida model was adopted in 1992 and was patterned after the national model which has 
been around since the 1980s. Including Capital Area Healthy Start, there are 11 FIMR projects statewide that are 
organized under section 766.101, Florida Statutes and funded by the State of Florida. 
 

The FIMR process examines fetal and infant deaths, determines preventability, and engages communities to take 
action by bringing together two multi-disciplinary community teams. First, the Case Review Team (CRT) examines 
circumstances surrounding an infant death to identify system gaps and make    recommendations. Then, the Com-
munity Action Team implements those recommendations to make the changes needed in a community’s service 
delivery system. 
 

However, before the CRT can do their job, information must be collected. One of the first partners contacted        
is the Florida Department of Health’s Bureau of Vital Statistics, which provides the babies’ birth and death certifi-
cates.  

Information is also gathered from: 

 Family interviews 

 Autopsy reports 

 Hospital records including labor and delivery, newborn, neonatal and pediatric care units 

 Outpatient records including prenatal, pediatric well baby and sick baby visits  

 Other services such as WIC, Healthy Start services, Healthy Families, Department of Children and Families, 
and arrest records 

 Florida FIMR Projects use Baby Abstracting System and Information Network (BASINET) as a project    
management system. 

By Capital Area Healthy Start Coalition 



State Employees’ Emergency Preparedness 

Vital Records During a Disaster  

In the event of an emergency that affects the normal registration process of 

Florida vital records, the Bureau of Vital Statistics will work cooperatively with 

the plans established by the Department of Health, as well as the Medical   

Examiners’ Commission and the Division of Florida Board of Funeral, Cemetery, 

and Consumer Services Directors.  The Bureau of Vital Statistics has construct-

ed an outline to be followed should such a situation occur. 

If the state office is temporarily non-operational due to a hurricane or other such disaster, the local office will continue 

to function as follows: 

 

1. Review, file and issue certifications as usual. 

2. Hold original paper records until word comes from state office as to how to proceed. 

3. If local office accepts paper records from out of county events, maintain in a separate file. 

4. Construct file for any amendment questions received. Forward to state office when operational. 

5. State off-site back-up goes into effect within 24 hours. 

a. Users should hold records if possible for the 24 hours it would take to get the redundant 

system on-line. 

b. Users submit the records electronically, providing they have power. 

c. If something prevents back-up system from being brought on-line or user loses power the 

user should file a paper record. 

 

If hospitals and funeral homes are affected by a natural disaster, such as a hurricane, chances are the local vital statis-

tics office will also be affected.  County offices should always maintain a supply of the hard copy birth, death, fetal 

death, and burial transit forms for such emergencies where no power is available and records must be completed by 

hand.  Normal compliance times will be relaxed in such situations.   

 

If providers of vital records have questions about what actions to take, please don’t hesitate to contact the Help Desk 

at 1-866-295-5902, or a Quality Assurance Field Representative at 904-359-6900 ext. 9020.  Chief Deputy Registrar’s 

and county vital statistics staff should refer to the Chief Deputy Registrar Operations Manual, Chapter 12, for more 

information regarding handling records during a disaster. 



Introducing E-Filing Portal 
The Bureau of Vital Statistics has collaborated with the Florida Clerks of Court in 

transmitting certain court actions through the E-Filing Portal method. 

 

We believe this process will improve timeliness and accuracy of the data, and 

eliminate the risk of lost or damaged records sent to the state office.  The clerks 

will save on staff time, copy and paper costs, postage, and shipping costs. 

 

 

Our focus will start out on the following forms to be transmitted through the E-Filing Portal: 

Affirmation of Common Children [DH743A] 
Amended Marriage Record [DH743] 
Amended Dissolution/Annulment of Marriage [DH513] 
Cert. Stmt Final Order Aff Parental Status [DH1905] 
Cert. Stmt of Final Decree of Adoption [DH527] 
Cert. Stmt of Final Judgment of Paternity [DH673] 
Petition of Termination of Parental Rights [DH5075] 
Report of Legal Change of Name [DH427] 

 

The second phase will be to work with the Clerks of Court that are not currently filing the marriages electroni-

cally to provide a uniform system to have the data imported to the state office. 

 

The Records Amendment Section at the state office currently files over 65,000 amendment actions with most of 

the documents provided to us by the Florida Clerks of Court. 

 

This office is looking forward to this next chapter in receiving documents and our partnership with the Florida 

Clerks of Court. 

 

The state office bids a fond farewell to Michael 

Edwards, Electronic Registration Lead in the Quality 

Assurance Unit.  Mike has been in QA since 2006, 

and leaves us to work in IT at the Monroe County 

Health Department.  We wish Mike the best in his 

new position, and will envy all those days he gets to 

spend working in paradise. 

Mary Boutte had left Quality Assurance about 

a year ago to join Emergency Management.  

Two hurricanes later we are pleased to have 

Mary back in QA.  Mary has a proven track 

record in Quality Assurance which will only be 

enhanced by her stint in the other field.  Wel-

come back Mary! 

Changes in Latitude 

The State of Florida, Bureau of Vital Statistics has available for issue:  All birth records from 1917 to date, and limited birth records from 1850 -
1916 are available by computer certification which is acceptable by all 50 states and the federal government.  Death records from 2009 to 
date are available by computer certification (also acceptable by all 50 states and the federal government).  Death records dating from 1877 
(very limited earlier records) to 2008 are issued via photocopies.  Photocopies may require additional processing time.  The Bureau of Vital 
Statistics also houses Marriage and Dissolution of Marriage records dating from 1927 to present.   We encourage you to visit our website at 
http://www.flhealth.gov/certificates for applications and complete information on all of our services .  

Did you know? 

http://www.flhealth.gov/certificates


 

Dr. Valerie Rao, Chief Medical Examiner for District 4, and the Bureau of Vital Statistics conducted a 

training for over twenty physicians and residents at the University of Florida Jacksonville campus to 

illustrate the importance of certifying death certificates and providing quality cause of death data.   

 

The death certificate provides important personal information about the decedent and about the circum-

stances and cause of death. This information has many uses related to the settlement of the estate and 

provides family members closure, peace of mind, and documentation of the cause of death.  The death 

certificate is the source for state and national mortality statistics and is used to determine which medical 

conditions receive research and development funding, to set public health goals, and to measure health 

status at local, state, national, and international levels.   It is very important that all persons concerned 

with the registration of deaths strive not only for complete registration, but also for accuracy and prompt-

ness in reporting these events.  

 

The physician’s principal responsibility in death registration is to complete the medical part of the death 

certificate to perform the final act of care to a patient and providing closure to the family. At the same 

time, the physician performs a service for the larger community. 

 

Section 382.008, Florida Statutes indicates that the certifier’s statement of cause of death is to the “best 

of his or her knowledge and belief”.  Rule 64V-1.0061 of the Florida Administrative Code supports the law 

by stating that “A physician’s signature and statement as to the cause of death does not constitute prima 

facie proof of cause of death.”  

 

A well-thought out presentation and specific case studies were discussed and prompted good dialogue 

between physicians, the medical examiner and the Bureau of Vital Statistics.  Our goal is to better educate 

all those   involved with the death registration process by conducting similar events at teaching hospitals, 

residency programs and medical schools.  For more information, please contact Ana Goold via email at 

Ana.Goold@flhealth.gov. 

 

Physician Training on How to Complete the Death Record 

 

To add your name to our mailing list, please click here. 
 

Questions or comments?  

Email us at Lorraine.Kratz@flhealth.gov  

or call 904-359-6900 ext. 1136  

mailto:Lorraine.kratz@flhealth.gov?subject=To%20add%20to%20mailing%20list



