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INTRODUCTION 
 
The Department of Health (DOH) MOVEit DMZ application is utilized for secure transmission 
of large files (>8MB).  DOH staff will create a “Package” within the MOVEit DMZ application 
and email the “Package” to the organization’s contact person that will be transmitting files.   
 
This creates a temporary account for the recipient in the DOH MOVEit DMZ application.  A 
hyperlink to the DOH MOVEit DMZ application, along with the recipient’s temporary account 
username and password, is included in the email.  Clicking on the hyperlink takes you to the 
secure website where you are able to log into the website and will be prompted to change 
your temporary password.  You now have access to the secure website and an “Inbox” 
containing the “Package” that was emailed to you from the DOH staff. 
 
To transmit files, open the “Package” from your “Inbox”, attach the files you wish to 
transmit, and press “Send” to transmit the files to DOH.  The temporary account 
established for file transmission is active for 30 days and the files must be 
transmitted during that timeframe. 
 
 
GETTING STARTED 
 

1. From within the MOVEit DMZ application, DOH staff will create a new Package and 
email it to the recipient: 

 

 
 
[please note:  for the purposes of this handbook and illustrations of the processes, a generic Gmail 
email account is used to mimic a recipient’s email system; it is recognized that recipients will utilize 
many different email systems; using Gmail is not a requirement for this process, and the generic 
Gmail address displayed is not a valid email address for communicating with DOH staff; this is done 
for demonstration and illustration purposes only] 
  



MOVEit DMZ Handbook 
Current as of:  5/27/2014 

Florida Department of Health, Bureau of Environmental Health  Page 2 of 14 

2. The recipient receives the Package email: 
 

 
 
 

3. Please click on the hyperlink within the email: 
 

 
 
 

4. Clicking on the hyperlink takes you to the DOH MOVEit DMZ website. 
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5. Please enter your USERNAME and PASSWORD supplied in the email you received and 
click on the Sign On button which will log you into the website: 

 

 
 

 
 
 

6. Upon your first login, you will be prompted to change your password; enter a new 
password and click on the Change Password button: 
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7. After entering your new password, you will now be able to access the email Package 
that the DOH staff emailed to you: 

 

 
 
 
[Note:  you can always access email Packages that you have received and / or sent 
anywhere in the site by clicking on the Home button or clicking on your Inbox: 
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8. Next, select the email Package you received and click on the Reply button: 
 

 
 
 

9. This will generate a reply email Package to DOH staff where you will upload your 
files: 
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10. In the Files section, click on the Browse button to select the file(s) you wish to 
upload: 

 

 
 
 
You will now be prompted to browse to the location of your files and select a file to upload: 
 

 
 
[Note:  if you are using an MS Windows operating system, this will launch your Windows 
Explorer to select files from your chosen location; other operating systems may vary] 
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11. The file you selected is now attached to the email Package: 
 

 
 
[Note:  if you wish to attach multiple files, click on the Add another file hyperlink and repeat 
the file selection steps] 
 
 

12. Next, click on the Upload button; this will upload the files you have selected to the 
email Package: 

 

 
 
[Note:  please wait while the selected files are uploaded to the email Package; this may 
take a few minutes, depending on the number and size of the files you have selected] 
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13. The files you have selected are now uploaded and attached to the email Package: 
 

 
 
[Note:  there is no limit on the number of files you may submit in one package; however if 
you wish to transfer a file larger than 2GB, the MOVEit Upload/Download Wizard is 
required; using the Upload/Download Wizard offers several advantages in transmitting 
files; however, it is an ActiveX or Java control that must be downloaded and requires 
permissions on your computer to install; complete details may be found in the USING THE 
MOVEit UPLOAD/DOWNLOAD WIZARD section at the end of this handbook]  
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14. Next, please modify the Subject Line of the email, adding your organization’s name 
to the end of the existing text: 

 

 
 
[Note:  this is an important step; since we will be receiving email Packages from many 
different organizations, the attached files may have similar or duplicate file names; adding 
your organization name to the Subject line will aid in correctly identifying and storing your 
files; we appreciate your cooperation with this request] 
 
 
You may also wish to include some information in the body of the email explaining what is 
being sent in the email Package: 
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15. You are now ready to send the email Package containing the files you uploaded.  
Click on the Send button. 

 

 
 
 
[Note:  you may also Preview the message before you send it if you wish; you may also check the box 
to request a Delivery Receipt if you wish] 
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16. Upon clicking the Send button, the email Package has been securely transmitted to 
DOH (notice the sent package notification and its corresponding ID) and you are 
returned to your MOVEit DMZ Package mailbox page: 

 

 
 
 
You will also notice that the original package you received shows underneath your Inbox.  
You may return here to resend the email Package if any problems were encountered. 
 
You may also review the email package that you sent, along with the uploaded files, in your 
Sent mailbox: 
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FINISHING UP 
 
This completes the steps necessary to send files in an email Package using the DOH MOVEit 
DMZ application.  Please remember that the temporary account that was established when 
you received the initial email request from DOH staff expires in 30 days.  If you need to 
send more files, you may do so within this 30-day timeframe. 
 
If at any time you require assistance with using this application or uploading files, please 
email the Statewide Inventory project team at:  DCEHInventory@flhealth.gov. 
 
Please also note that there is an Online Manual accessible from all screens within the 
application: 
 

 
 
Clicking on the Online Manual hyperlink launches the User Help guide for MOVEit Temporary 
Users: 
 

 
 
Here you may search for information and assistance regarding a variety of topics. 
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USING THE MOVEit UPLOAD/DOWNLOAD WIZARD 
 
In  order  to  use  the MOVEit Upload/Download Wizard,  you must  request  that  it  is  enabled  in  your 
account profile.  You may send an email to DCEHInventory@flhealth.gov to make the request. 
 
The MOVEit Upload/Download Wizard affords web users a faster method to transfer files 
over the web than the usual web transfers performed via the built-in "upload" button.  It is 
also required to upload files larger than 2GB.  The Wizard has the following features: 
 

 Transfer files faster 
 Transfer files larger than 2GB 
 Transfer multiple files at once 
 Perform automatic integrity checking to ensure file non-repudiation 
 Compress/Uncompress data on the fly 
 Add files via drag-and-drop 

 
Important Wizard Requirements 
 
The Upload/Download Wizard comes in two versions: an ActiveX control, which is only 
usable by Internet Explorer running on Windows, and a Java Applet, which can be run on 
most browsers that support java applets. 
 
The ActiveX version of Upload/Download Wizard is available only when using Internet 
Explorer.  In addition, Internet Explorer MUST be configured to accept SIGNED 
ActiveX controls and run JavaScript, and the end user working with Internet 
Explorer must manually click a "Yes" button to download/accept/install the 
Upload/Download Wizard ActiveX control.  The ActiveX version also requires the end 
user to mark their MOVEit site as an IE Trusted Site to take full advantage of Wizard 
capabilities such as multiple file download. 
 
The Java version of Upload/Download Wizard requires Sun's Java2 version 1.5 or higher 
runtime environment. Java applet support MUST be enabled in the browser, as well 
as JavaScript support.  Finally, the end user must click the "Yes" or "Always" button when 
asked whether they wish to trust the Upload/Download Wizard applet.  (Warning: the Java 
version does not currently run under IE7 on Windows Vista; use the ActiveX version instead 
here.) 
 
[Note:  depending on your particular organization’s Information Technology requirements 
and the permissions you are granted on your computer, you may or may not be able to 
install and use the Upload/Download Wizard; please check with your IT staff regarding the 
requirements above if you wish to install and use the Wizard] 
 
For complete details on installing and using the Upload/Download Wizard, please consult the 
Online Manual: 
 

 
 
Browse to the following location (or search for the Wizard instructions): 
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Using the Wizard 
 
Once you have requested that the Upload/Download Wizard is enabled in your account 
profile, you may launch the Wizard the next time you send an email Package. 
 
Click on the hyperlink, “CLICK HERE to Launch the Upload/Download Wizard…” 
 
 

 
 
 
This will launch the Wizard window and you may upload your files to the email Package from 
there: 
 

 
 

 
[END OF DOCUMENT] 


