
S o u r c e  C o m p la in t  
2 3 0 (1 0 ) (a )

1 -8 0 0  6 6 3 -6 1 1 4

B o a r d  
In v e s t ig a t io n

2 3 0 (1 0 )a ( i)

L ic e n s e e  
In te r v ie w

2 3 0 (1 0 )a ( i i i )

In v e s t ig a t io n  
C o m m it te e

2 3 0 (1 0 )a ( i i i ) ( iv )

P r e p a r e  C h a r g e s
2 3 0 (1 0 )a ( iv )

S e r v ic e  o f  N o t ic e  
o f  H e a r in g
2 3 0 (1 0 ) (d )

F ir s t  D a y  o f  
H e a r in g

2 3 0 (1 0 ) ( f )

L a s t  D a y  o f  
H e a r in g

2 3 0 (1 0 ) ( f )

S e r v ic e  o f  
C o m m it te e  

D e te r m in a t io n
2 3 0 (1 0 ) (h )

D e liv e r y  o f  
L ic e n s e

2 3 0 (1 0 ) (h )

A r t ic le  7 8
2 3 0 -c (5 )

A d m in is t r a t iv e  
R e v ie w  B o a r d

2 3 0 (1 0 ) ( i )

W r it te n  A n s w e r
2 3 0 (1 0 )c

   1 5  d a y s
2 3 0 (1 0 ) (a ) ( iv )

 1 0  d a y s
2 3 0 (1 0 ) (c )

  6 0  d a y s
2 3 0 (1 0 ) ( f )

   A r t ic le  7 8
        o r
A d m in is t r a t iv e  
     R e v ie w
      B o a r d
  P r o c e d u r e s

 P R O F E S S IO N A L  M IS C O N D U C T  P R O C E E D IN G S  -  T IM E  L IN E S

D e lib e r a t io n s
2 3 0 (1 0 ) (g )

 6 0  d a y s
2 3 0 (1 0 ) (h )

1 2 0  d a y s
2 3 0 (1 0 ) ( f )

  5  d a y s
2 3 0 (1 0 ) (h )

    9 0  d a y s
2 3 0 (1 0 ) (a ) ( i i i )

  2 0  d a y s
 P e r s o n a l
  S e r v ic e
2 3 0 (1 0 ) (d )

1 5  d a y s
m a il  s e r v ic e
2 3 0 (1 0 ) (d )



Source  C om pla int     
230(10)(a)

1-800 663-6114

B oard  
Investiga tion

230(10)a(i)

Investigation  
C om m ittee

230(10)a (iii)(iv )

Service  of 
C om m issioner's  

O rder

F irs t D ay  of 
H earing

Last D ay  o f 
H earing

on Issue of
Im m enent D anger

C om m ittee  
R ecom m endaiton  

to
C om m iss ioner

C om m iss ioner 
A dopts

R ecom m endation

 P RO FE S S IO NAL M IS CO NDUCT P RO CE E DING S  - T IM E  L INE S

S UM M ARY  S US P E NS IO N

230 (12) (a ) P HL

D elibera tions
on Issue  of 
Im m inent 

D anger

TTB

Im m inent D anger 
R ecom m endation  
to  C om m iss ioner

10  days

90 days

10  days

230 (10)
Process


