
Division of Medical Quality Assurance Participates

 in DOH Public Health Fair at the Capitol


Left to Right: MQA representative Bill Parizek, State Surgeon General Ana Viamonte Ros,

and MQA representative John Moldstad at the DOH Health Fair


On April 10, the Florida Department of Health 

(DOH) hosted a Public Health Fair at the Capitol 

Building in celebration of National Public Health Week. 

This year’s national focus was on Climate Change: 

Our Health in the Balance. Materials presented at the 

Capitol included information on environmental health 

and other DOH priorities, including  the Surgeon 

General’s 3P’s message of Prevention, Personal 

Responsibility, and Preparedness. 

The MQA once again participated in the Health 

Fair. This year’s display, brochures, and promotional 

LWHPV��KLJKOLJKWHG�RQOLQH�OLFHQVH�ORRNXS�DQG�SUR¿OLQJ� 
disciplinary action reports, Unlicensed Activity, and 

performance-driven results. 
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Quarterly Management Report


DOH Investigation Leads to Arrests in Miami

The Florida Department of Health’s (DOH) South Florida 

Unlicensed Activity (ULA) Unit announced that joint 

investigations with the Miami-Dade Police Department’s 

Medical Crimes Unit (MDPD-MCU) has led to the arrest 

of four individuals in connection with  the unlicensed 

SUDFWLFH�RI�PDVVDJH�WKHUDS\��D�¿UVW�GHJUHH�PLVGHPHDQRU� 
and punishable by up to one year in jail. 

7KH� 8/$� RI¿FH� UHFHLYHG� LQIRUPDWLRQ� IURP� DQ� 
anonymous complainant that massage services were 

being provided at an unlicensed massage establishment 

NQRZQ� DV� WKH� ³'UDJRQÀ\� 0HGL�6SD´� ORFDWHG� DW�  ����  
Miami Lakes Drive in Miami Lakes.  A subsequent ULA 

LQYHVWLJDWLRQ�FRQ¿UPHG�WKDW�WKH�IDFLOLW\�LV�DQ�XQOLFHQVHG� 
massage establishment.  On Wednesday, April 16, 2008, 

detectives from the MDPD-MCU, along with DOH ULA 

investigators conducted a joint undercover operation at 

the business during which a massage was provided to 

an undercover detective.  On Tuesday, April 22, 2008, 

detectives from MDPD-MCU arrested the owner of 

the facility, Evelyn Marina Batista for operating  the 

unlicensed establishment.  Batista was given a Promise 

to Appear (PTA) notice, in lieu of a physical arrest.  

Multiple undercover operations conducted on Tuesday, 

April 29, 2008 resulted in the arrests of: Olga Maria 

Portilla, Leyla DelSocorro Hurtado, and Vilma Marceno 

for the unlicensed practice of massage therapy.  Each 

of the women was employed by an unlicensed massage 

establishment in Miami. Portilla worked for the “Rainbow 

'D\�6SD �́�DW������1�:����WK�7HUUDFH���+XUWDGR� ZRUNHG� 
DW� ³$�5�*�� :HOOQHVV´� DW� ����� :HVW� )ODJOHU� 6WUHHW�� DQG� 
0DUFHQR�ZDV�HPSOR\HG�  E\�³%HDXW\�6HQVDWLRQ´�  DW������  
N.W. 36th Street.  All of these suspects were arrested 

after they provided a massage to an undercover MDPD-

MCU detective.  Portilla and Marceno were each given a 

Promise to Appear (PTA) notice, in lieu of a physical arrest. 

Hurtado was taken into physical custody and transported 

to a Miami-Dade jail, when she could not produce valid 

SHUVRQDO�LGHQWL¿FDWLRQ��1RQH�RI�WKHVH�VXVSHFWV�KDYH�HYHU� 
been licensed by the Florida Department of Health. 

DOH has several resources to combat unlicensed 

activity: 

• Consumers are encouraged to use DOH’s Web 

site ZZZ�ÀKHDOWKVRXUFH�FRm where they can 

conveniently view the license information of their 

health care practitioner. 

� &RPSODLQWV� PD\� EH� ¿OHG� DQRQ\PRXVO\� E\� 
completing and mailing  the complaint form on 

WKH�'2+�:HE�VLWH�RU�FDOOLQJ�������+$/7�8/$�RU� 
��������������� 

Fourth Quarter 

ULA Statistics 
Complaints Received . . . . . . . . . . . . . . . . . . . . . . . .��� 

Referred for Investigation . . . . . . . . . . . . . . . . . . . .221 

Investigations Completed. . . . . . . . . . . . . . . . . . . . .��� 

Cease and Desists Issued . . . . . . . . . . . . . . . . . . . . . .  �� 

Referrals to Law Enforcement . . . . . . . . . . . . . . . . .��� 

Arrests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .�� 

To Report Unlicensed Activity call:

1-877-HALT-ULA


2




P
ra

ct
it

io
n
er

 R
eg

u
la

ti
o
n
 Q

u
ar

te
rl

y
 S

u
m

m
ar

y
 •

 A
p
ri

l 
1
, 
2
0
0
8
 –

 J
u
n
e 

3
0
, 
2
0
0
8

C
O

M
P

L
A

I
N

T
S

L
E
G

A
L
L
Y

I
N

V
E
S

T
I
G

A
T
I
O

N
S

C
I
T
A

T
I
O

N
S

D
I
S

M
I
S

S
E
D

P
C

 F
O

U
N

D
F
I
N

A
L

C
O

N
S

U
M

E
R

I
N

V
E
S

T
I
G

A
T
I
V

E
L
E
G

A
L

T
O

T
A

L
B

O
A

R
D

 
P

C
 F

O
U

N
D

 
R

E
C

E
I
V

E
D

 
S

U
F
F
I
C

I
E
N

T
 

C
O

M
P

L
E
T
E
D

 
I
S

S
U

E
D

 
B

Y
 P

A
N

E
L
 

D
I
S

M
I
S

S
E
D

 
O

R
D

E
R

S
 

S
E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 

A
C

U
P

U
N

C
T

U
R

E
1
0

9
 

9
 

0
 0

 0
 0

 0
 4

 9
 2

0
3
3

 

A
N

E
S

T
H

E
S

IO
L
O

G
Y

0
0
 

0
 

0
0

0
0

0
0
 

0
 

0
0
 

A
S

S
IS

T
A

N
T

S
 

A
T

H
L

E
T

IC
 T

R
A

IN
E

R
S

0
0
 

1
 

0
0

0
0

0
2
 

0
 

4
6
 

C
E

R
T

IF
IE

D
 N

U
R

S
IN

G
 

3
6
5
 

2
0
7
 

1
6
6
 

1
9
 

1
4
9
 

6
4
 

8
 

1
0
4
 

8
4
 

1
5
4
 

3
9
1
 

6
2
9
 

A
S

S
IS

T
A

N
T

S



C
E

R
T

IF
IE

D
 S

O
C

IA
L



0

0
 

0
 

0
0

0
0

0
0
 

0
 

0
0
 

W
O

R
K

E
R

S



C
H

IR
O

P
R

A
C

T
IC



8
2

4
0
 

4
7
 

7
 

3
4

2
9
 

1
 

2
1

2
3
 

5
3
 

1
5
5

2
3
1
 

M
E

D
IC

IN
E




C
L
IN

IC
A

L
 L

A
B

 

6

1
 

0
 

0
2

1
1

0
0
 

1
 

4
5
 

P
E

R
S

O
N

N
E

L



C
L
IN

IC
A

L
 S

O
C

IA
L



9
1

6
 

9
 

0
0

0
1

2
3

 5
 2

4
3
2

 
W

O
R

K
E

R
S

D
E

N
T
A

L
 H

Y
G

IE
N

IS
T

S
2
9
 

2
0
 

2
 

3
 0

 1
 0

 0
 8

 3
 7

 1
8

 

D
E

N
T
A

L
 

1
9

1
4

 8
 

0
0

0
0

1
0

 3
 2

4
2
7

 
L
A

B
O

R
A

T
O

R
IE

S
 

D
E

N
T

IS
T

R
Y

 
3
7
9
 

1
5
1
 

9
6
 

1
2
 

5
6
 

2
9
 

3
 

9
 

1
1
6
 

8
9
 

2
8
1
 

4
8
6
 

D
IE

T
E

T
IC

S
 A

N
D

 
3

1
 

6
 

2
0

1
0

2
0
 

2
 

5
7
 

N
U

T
R

IT
IO

N



D
R

U
G

S
, 
D

E
V

IC
E

S
 &

 

1
2
5

1
1
4
 

1
0
3
 

0
 

9
8
 

0
 

1
 

1
9
4
 

3
 

1
5
6
 

2
4
2

4
0
1
 

C
O

S
M

E
T

IC
S

E
L
E

C
T

R
O

L
Y

S
IS

1
2
 

7
 

2
 

0
 0

 0
 0

 2
 1
8

 4
 1

3
3
5

 

E
L
E

C
T

R
O

L
Y

S
IS

 
4

1
 

1
 

0
0

0
0

1
2
 

1
 

1
4
 

F
A

C
IL

IT
IE

S



E
M

E
R

G
E

N
C

Y



3
9

1
6
 

2
1
 

0
 

2
1
9

0
 

2
 

3
 

1
4
 

8
6

1
0
3
 

M
E

D
IC

A
L
 T

E
C

H



H
E

A
R

IN
G

 A
ID

 

3
3

1
3

 1
8

 0
1

0
0

0
2

4
 4

 3
6

6
4

 
S

P
E

C
IA

L
IS

T
S

M
A

R
R

IA
G

E
 &

 F
A

M
IL

Y
2

1
 

2
 

0
1

0
0

0
2
 

0
 

5
7
 

T
H

E
R

A
P

IS
T

S



M
A

S
S

A
G

E



7
6

3
1
 

1
9
 

2
 

1
4

1
5
 

2
 

1
0

1
4
 

2
2
 

5
7

9
3
 

E
S

T
A

B
L
IS

H
M

E
N

T
S

 

Quarterly Management Report


3




Q
u
ar

te
rl

y
 M

an
ag

em
en

t 
R

ep
o
rt




P
ra

ct
it

io
n
er

 R
eg

u
la

ti
o
n
 Q

u
ar

te
rl

y
 S

u
m

m
ar

y
 •

 A
p
ri

l 
1
, 
2
0
0
8
 –

 J
u
n
e 

3
0
, 
2
0
0
8

C
O

M
P

L
A

I
N

T
S

L
E
G

A
L
L
Y

I
N

V
E
S

T
I
G

A
T
I
O

N
S

C
I
T
A

T
I
O

N
S

D
I
S

M
I
S

S
E
D

P
C

 F
O

U
N

D
F
I
N

A
L

C
O

N
S

U
M

E
R

I
N

V
E
S

T
I
G

A
T
I
V

E
L
E
G

A
L

T
O

T
A

L
B

O
A

R
D

 
P

C
 F

O
U

N
D

 
R

E
C

E
I
V

E
D

 
S

U
F
F
I
C

I
E
N

T
 

C
O

M
P

L
E
T
E
D

 
I
S

S
U

E
D

 
B

Y
 P

A
N

E
L
 

D
I
S

M
I
S

S
E
D

 
O

R
D

E
R

S
 

S
E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 

M
A

S
S

A
G

E
 T

H
E

R
A

P
Y

 
2
0
7
 

1
5
9
 

5
6
 

2
0
 

1
0
 

2
6
 

1
 

3
1
 

6
6
 

4
6
 

1
6
6
 

2
7
8
 

M
E

D
IC

A
L
 P

H
Y

S
IC

IS
T

S
0

0
 

0
 

6
0

0
0

0
1
 

0
 

2
3
 

M
E

D
IC

IN
E

 
2
,4

4
2
 

7
3
2
 

3
9
4
 

1
5
 

3
5
2
 

4
8
 

1
3
 

1
0
4
 

9
8
5
 

6
7
9
 

1
,3

1
4
 

2
,9

7
8
 

M
E

N
T
A

L
 H

E
A

L
T

H
 

2
7

8
 

5
 

0
2

2
0

3
5

 1
1

2
7

4
3

 
C

O
U

N
S

E
L
O

R
S

M
ID

W
IF

E
R

Y
5

4
 

2
 

0
0

0
0

0
1
 

5
 

3
9
 

N
A

T
U

R
O

P
A

T
H

IC
 

0
0
 

0
 

0
0

0
0

0
0
 

0
 

0
0
 

M
E

D
IC

IN
E

N
U

R
S

IN
G

 -
 A

R
N

P
 

1
1
3
 

7
5
 

3
9
 

1
0
3
 

2
8
 

3
 

1
 

6
 

2
5
 

2
2
 

7
0
 

1
1
7
 

N
U

R
S

IN
G

 -
 L

P
N

 
4
5
5
 

3
7
7
 

1
3
8
 

1
1
1
 

8
4
 

5
7
 

9
 

8
1
 

7
3
 

1
3
5
 

3
8
1
 

5
8
9
 

N
U

R
S

IN
G

 -
 R

N
 

4
7
5
 

2
9
2
 

1
9
2
 

7
2
 

1
1
1
 

9
4
 

1
9
 

1
2
1
 

1
2
5
 

1
6
1
 

5
9
0
 

8
7
6
 

N
U

R
S

IN
G

 H
O

M
E

 
4
0

4
 

3
 

0
0

0
0

0
1

8
 5

 2
9

5
2

 
A

D
M

IN
IS

T
R

A
T

O
R

S



O
C

C
U

P
A

T
IO

N
A

L



1
1

9
 1

2
 4

1
4

1
0

0
9

 3
 3

0
4
2

 
T

H
E

R
A

P
Y




O
P

T
IC

A
L



1

0
 

1
 

0
0

0
0

0
0

 0
 1

3
1
3

 
E

S
T
A

B
L
IS

H
M

E
N

T
S

 

O
P

T
IC

IA
N

R
Y

5
0
 

3
 

0
0

0
0

2
6

 2
 1

4
2

2
 

O
P

T
O

M
E

T
R

Y
1
6

4
 

1
0
 

3
1

0
 0

 0
 2

 3
 5

 1
7

2
5

 

O
P

T
O

M
E

T
R

Y
 B

R
A

N
C

H
 

1
0
 

0
 

0
0

0
0

0
0
 

0
 

0
0
 

O
F

F
IC

E
S




O
R

T
H

O
T

IS
T

S
 &

 

6
9

6
4

 5
 

1
0

0
0

5
2

6
 0

 5
7

8
3

 
P

R
O

S
T

H
E

T
IS

T
S




O
S

T
E

O
P

A
T

H
IC

 

2
1
6

6
0
 

6
4
 

3
 

4
9
 

9
 

1
 

2
3

8
4
 

5
6
 

1
3
6

2
7
6
 

M
E

D
IC

IN
E

P
A

R
A

M
E

D
IC

S
 

2
9
 

1
4
 

3
2
 

0
 

3
 

2
7
 

0
 

2
 

1
0
 

2
1
 

1
3
2
 

1
6
3
 

P
H

A
R

M
A

C
IE

S
7
6
 

4
1
 

7
0
 

0
 

5
7
 

3
 1

 3
 5

 7
2

 7
9

 
1
5
6

 

Quarterly Management Report


4




P
ra

ct
it

io
n
er

 R
eg

u
la

ti
o
n
 Q

u
ar

te
rl

y
 S

u
m

m
ar

y
 •

 A
p
ri

l 
1
, 
2
0
0
8
 –

 J
u
n
e 

3
0
, 
2
0
0
8

C
O

M
P

L
A

I
N

T
S

L
E
G

A
L
L
Y

I
N

V
E
S

T
I
G

A
T
I
O

N
S

C
I
T
A

T
I
O

N
S

D
I
S

M
I
S

S
E
D

P
C

 F
O

U
N

D
F
I
N

A
L

C
O

N
S

U
M

E
R

I
N

V
E
S

T
I
G

A
T
I
V

E
L
E
G

A
L

T
O

T
A

L
B

O
A

R
D

 
P

C
 F

O
U

N
D

 
R

E
C

E
I
V

E
D

 
S

U
F
F
I
C

I
E
N

T
 

C
O

M
P

L
E
T
E
D

 
I
S

S
U

E
D

 
B

Y
 P

A
N

E
L
 

D
I
S

M
I
S

S
E
D

 
O

R
D

E
R

S
 

S
E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 
S

E
R

V
I
C

E
S

 

P
H

A
R

M
A

C
IS

T
S

 
2
1
0
 

1
7
3
 

5
8
 

2
4
 

5
2
 

2
2
 

7
 

1
8
 

9
0
 

6
7
 

1
4
1
 

2
9
8
 

P
H

Y
S

IC
A

L
 T

H
E

R
A

P
Y

 
3
6
 

2
5
 

1
6
 

7
2
 

7
 5

 0
 6

 2
6

 8
 3

3
 

6
7

 

P
H

Y
S

IC
IA

N
1
0
1

7
4

 1
8

 3
 8

 2
 0

 3
1
9

1
7

4
8

8
4

 
A

S
S

IS
T
A

N
T

S
 

P
O

D
IA

T
R

IC
 M

E
D

IC
IN

E
 

1
1
2
 

4
8
 

3
2
 

2
8
 

0
 1

 0
 5

 1
7

 8
 6

6
 

9
1

 

P
S

Y
C

H
O

L
O

G
Y

3
4

1
5
 

1
5
 

0
 4

 1
 0

 3
 3
4

 1
6

 4
3

9
3

 

R
A

D
IO

L
O

G
IC

2
2

1
7
 

1
1
 

0
 

1
1
3

0
1
1

2
0
 

7
 

4
0

6
7
 

T
E

C
H

N
O

L
O

G
Y




R
E

S
P

IR
A

T
O

R
Y

 C
A

R
E

 
1
9
 

1
6
 

1
1
 

2
 5

 8
 2

 0
 8

 7
 5

9
 

7
4




S
C

H
O

O
L



1

0
 

1
 

8
0

0
0

0
0
 

0
 

3
3
 

P
S

Y
C

H
O

L
O

G
Y




S
P

E
E

C
H

-L
A

N
G

U
A

G
E



9

6
 

5
 

0
3

3
0

3
1

 3
 1

2
1
6

 
P

A
T

H
/A

U
D

IO



T
O

T
A

L
 F

O
R

 A
L
L



6
,0

0
7
 

2
,8

4
9
 

1
,7

0
3
 

5
8
5
 

1
,1

3
7
 

4
8
4
 

7
1
 

7
8
0
 

1
,9

6
3
 

1
,8

7
6
 

4
,8

6
0
 

8
,6

9
9

B
O

A
R

D
S

 

B
o
ar

d
 a

n
d
 C

o
u
n
ci

l 
A

p
p
o
in

tm
en

ts
 •

 A
p
ri

l 
1
, 
2
0
0
8
 –

 J
u
n
e 

3
0
, 
2
0
0
8

N
a
m

e
 

B
o

a
r
d

 o
r
 C

o
u

n
c
il

J
o
s
e
p
h
 B

re
c
k
o
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

D
e
a
n
 E

lli
s
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

W
ill

ia
m

 d
e
 G

u
ti
e
rr

e
z
-M

a
h
o
n
e
y
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

A
rl
e
n
e
 E

lli
o
tt
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

M
ic

h
a
e
l A

y
o
tt
e
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

P
h
ili

p
 J

o
h
n
s
o
n
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

T
im

o
th

y
 W

a
lk

e
r 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

A
lb

e
rt

 G
a
rc

ia
 

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il 

Quarterly Management Report


5




B
o
ar

d
 a

n
d
 C

o
u
n
ci

l 
A

p
p
o
in

tm
en

ts
 •

 A
p
ri

l 
1
, 
2
0
0
8
 –

 J
u
n
e 

3
0
, 
2
0
0
8



N
a
m

e

S
te

p
h
e
n
 M

a
s
o
n

A
u
d
ra

 K
in

n
e
y

G
re

g
o
ry

 G
u
n
te

r

B
a
rb

a
ra

 T
h
u
rm

a
n

B
a
rb

a
ra

 R
e
z
m

e
r

B
a
rb

a
ra

 S
c
h
w

a
rt

z

G
e
ra

rd
o
 G

o
m

e
z

M
a
ri
s
a
 B

ru
n
e
tt

G
e
o
rg

e
 C

a
ld

w
e
ll

H
e
a
th

e
r 

V
a
n
O

p
d
o

rp
 

A
n
g
e
la

 S
e
h
g
a
l

N
ili

a
 M

a
d
a
n

C
a
rl
 M

e
lz

e
r

J
o
s
e
p
h
 M

o
rg

a
n

L
a
v
ig

n
e
 K

ir
k
p
a
tr

ic
k

B
a
rb

a
ra

 K
e
m

p

L
in

d
a
 S

a
rv

is

H
a
ro

ld
 W

is
h
n
a

J
e
ri
 F

ra
n
c
o
e
u
r

T
im

o
th

y
 U

n
d
e
rh

ill
 

R
a
lp

h
 L

e
e
s

H
u
g
h
 P

a
n
to

n

D
e
n
n
is

 F
ri
s
c
h
 

B
o

a
r
d

 o
r
 C

o
u

n
c
il

D
ru

g
 W

h
o
le

s
a
le

r 
A

d
v
is

o
ry

 C
o
u
n
c
il

E
le

c
tr

o
ly

s
is

A
c
u
p
u
n
c
tu

re

A
c
u
p
u
n
c
tu

re

A
c
u
p
u
n
c
tu

re

A
c
u
p
u
n
c
tu

re

A
th

le
ti
c
 T

ra
in

in
g
 

A
th

le
ti
c
 T

ra
in

in
g
 

A
th

le
ti
c
 T

ra
in

in
g
 

A
th

le
ti
c
 T

ra
in

in
g
 

A
th

le
ti
c
 T

ra
in

in
g
 

C
lin

ic
a
l 
L
a
b
o
ra

to
ry

 P
e
rs

o
n
n
e
l

D
e
n
ti
s
tr

y

D
e
n
ti
s
tr

y

N
u
rs

in
g

N
u
rs

in
g

N
u
rs

in
g
 H

o
m

e
 A

d
m

in
is

tr
a
to

rs

N
u
rs

in
g
 H

o
m

e
 A

d
m

in
is

tr
a
to

rs

N
u

rs
in

g
 H

o
m

e
 A

d
m

in
is

tr
a
to

rs

O
p
to

m
e
tr

y

O
rt

h
o
ti
s
ts

 a
n
d
 P

ro
s
th

e
ti
s
ts

O
rt

h
o
ti
s
ts

 a
n
d
 P

ro
s
th

e
ti
s
ts

P
o
d
ia

tr
ic

 M
e
d
ic

in
e
 

Quarterly Management Report


6



