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[bookmark: _Toc302985541]APPENDIX G: PARTICIPANT FEEDBACK AND EVALUATION SUMMARIES
[bookmark: _Toc304376510]SUMMARY OF PARTICIPANT FEEDBACK
	Avg. Score (1–5)
	Assessment Factor

	4.16
	(A ) The exercise was well structured and organized.

	4.35
	(B ) The tasks were plausible and realistic.

	4.52
	(C) The exercise venue was appropriate.

	4.19
	(D) The controllers and evaluators were knowledgeable about the material, kept the exercise on target, and were sensitive to group dynamics.

	4.42
	(E ) The materials and equipment used during the exercise was a valuable tool.

	4.53
	(F ) Participation in the exercise was appropriate for someone in my position.

	4.43
	(G ) The participants included the right people in terms of level and mix of disciplines.


Note:  Strongly Disagree = 1; Strongly Agree = 5.
[bookmark: _Toc304376511][bookmark: _Toc302985543][bookmark: _Toc293512561]DATA COLLECTION AND DATA ENTRY STAFF
Evaluation forms were administered among staff that participated in the drill to obtain information on how to improve the epidemiologic data collection form and related tools or activities for future preparedness exercises or real incidents. 

Table 1—Response rates and percentage of responses for STRONGLY AGREE/STRONGLY DISAGREE questions and YES/NO questions.
	
	INTERVIEWEES (N = 58)
	STAFF (N = 37)

	
	Response Rate (%)1
	Agree/Yes (%)2, 3
	Disagree/No (%)2, 3
	Response Rate (%)1
	Agree/Yes (%)2, 3
	Disagree/No (%)2, 3

	I found the questions on the form easy to understand.
	100
	98
	0
	100
	73
	8

	I found the instructions on the form to be adequate.
	100
	91
	5
	100
	78
	3

	I found the form to be easy to fill out.
	98
	91
	2
	100
	70
	11

	I found the flow of the questions on the form to be logical.
	100
	98
	2
	100
	65
	14

	I found there to be too many questions on the form.
	100
	40
	57
	97
	28
	50

	I found the time to complete the form to be too long.
	100
	36
	59
	97
	28
	42

	Are there any questions that should be added, changed, or deleted?
	95
	4
	96
	65
	17
	75

	Do you have any other comments about the form?
	97
	0
	100
	68
	24
	72

	I found data collection to be simple using the form.
	N/A
	N/A
	N/A
	70
	69
	4

	I experienced technical difficulties using the form.
	N/A
	N/A
	N/A
	73
	11
	59

	I had to rely on technical assistance while using the form.
	N/A
	N/A
	N/A
	73
	11
	63

	I found that time spent on training regarding the use of the form was adequate.
	N/A
	N/A
	N/A
	73
	44
	33

	I found data entry to be simple using the laptop.4
	N/A
	N/A
	N/A
	100
	20
	40

	I experienced technical difficulties using the laptop.4
	N/A
	N/A
	N/A
	100
	60
	10

	I had to rely on technical assistance while using the laptop.4
	N/A
	N/A
	N/A
	100
	70
	0

	I found that time spent on training regarding the use of the laptop was adequate.4
	N/A
	N/A
	N/A
	100
	20
	30

	Do you have any additional comments that might help us improve the form?
	40
	22
	78
	N/A
	N/A
	N/A

	Do you have any additional comments that might help us improve the data collection form, data collection process, or data entry?
	N/A
	N/A
	N/A
	22
	38
	25


1	The response rate is the percentage of respondents who answered a particular question.
2	The percentages in the AGREE/YES and DISAGREE/NO columns are of those who actually responded to each question (i.e. the percentages were calculated after having removed BLANK responses).  AGREE includes responses of “Strongly Agree” and “Somewhat Agree,” while DISAGREE includes responses of “Somewhat Disagree” and “Strongly Disagree.”
3	The percentages in the AGREE/YES and DISAGREE/NO columns may not equal 100%, due to rounding and because either there was an option of N/A or some respondents wrote in N/A (data not shown).
4	The response rate and percentages in the AGREE/YES and DISAGREE/NO columns reflect the responses of staff in Station 5 (Registration) only, since this question applied primarily to that station (n = 10).
Discussion of Table 1 
· Only about 36% of the interviewees and 36% of the staff who staffed one or the stations completed an evaluation. 
· Approximately 25% of the staff who completed an evaluation failed to complete the second page of the evaluation.
· The majority of interviewees and staff found that
· the questions were easy to understand and flowed well,
· the instructions on the form were adequate, and
· the form was easy to fill out.
·  Regarding the length of the form, about 40% of the interviewees and over 25% of the staff thought that
· there were too many questions on the form, and
· it took too long to complete the form.
·  Regarding the simplicity of using the form, the majority of staff found that
· data collection was simple,
· they did not experience technical difficulties or have to rely upon technical assistance, but
·  about one third would have liked more training on the use of the form.
·  Regarding the ease of using the laptops, the majority of staff in Station 5 (Registration) experienced technical difficulties:
· 70% had to rely upon technical assistance,
· 40% did not find data entry to be simple, and
· about one third would have liked more training on the use of the laptops.
· One person in Station 6 (Radiation Dose Assessment) also had to rely upon technical assistance while using a laptop and would have liked more training on the use of the laptops.
·  As for the comments about the form itself, they include
· changing the order of the questions to match more closely the flow within and between stations,
· adding questions about mental health and household contacts/family members, 
· adding space to enter additional symptoms and the initials of the person(s) completing the form, and
· clarifying the instructions about how to determine the need to collect urine.
· Finally, the comments about the process include
· improving the discharge process,
· spending more time reviewing the form with the staff and practicing data entry prior to the event, and
· addressing the technical difficulties staff experienced with the laptops, mainly the issues with connectivity.
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