
Being #1 with Newborn Hearing 

Screening Data



• Become familiar with how hospital hearing 
screening performance is measured.

• Learn specific strategies implemented by 
other birthing facilities with excellent 
performance.

• Understand the implications of not 
reporting timely and accurate data. 

• Be introduced to future data performance 
measures. 

Objectives



Factors Considered when 
determining monthly winners:

Measuring Performance

NOT REPORTED

NOT SCREENED
PARENT REFUSALS

NUMBER OF BABIES

PASS/REFER RATES

RECENTLY RECOGNIZED



• Who are these babies?
– Had a metabolic screening

– Hearing section on 

specimen card blank

– No faxed form received

• What are we looking for?
– Low percentage

Not Reported



• Who are these 
babies?
– Parent/guardian 

refused

– Missed

• What are we 
looking for?
– 0 missed and very 

few refused

Not Screened



• Who are these babies?
– Specimen card was sent to lab in Jacksonville

– Born in the month that data is considered

• What are we looking for?
– Great data in other areas 

compared to other 

facilities your size

Number of Babies



• Who are these babies?
– Babies who were screened who passed

– Babies who were screened who referred

• What are we looking for?
– No less than 98% pass

– No more than 2% refer

Pass/Refer Rate



• Who are these babies?
– Babies who’s specimen card had 

“Parent/Guardian Refused” in hearing section 
chosen

– Required to have parent sign 

a form saying they refuse 

and keep in record

• What are we looking for?
– A consistently low percentage

Parent Refusals



Recently Recognized  
• Jackson Memorial Hospital

• Leesburg Regional Medical Center

• Sacred Heart-Emerald Coast

• Good Samaritan Medical Center

• Wellington Regional Medical Center

• St. Vincent’s Medical Center

• Morton Plant Hospital

• Parrish Medical Center

• Osceola Regional Medical Center

• Florida Hospital – Altamonte

• Highlands Regional



Successful Strategies
�Results on card



Successful Strategies

�Faxed forms



Successful Strategies

�Plan for staff absences



Successful Strategies

�Maintain 
Equipment



Successful Strategies

�Present the benefits 

of hearing screening to parents



Successful Strategies

�Tell parents about free screenings



What happens when data is late 

or not accurate?

Facility wonFacility won’’t shine like it couldt shine like it could



What happens when data is late 

or not accurate?

StateState--level followlevel follow--up up 

is not done appropriatelyis not done appropriately



What happens when data is late 

or not accurate?

Primary Care Primary Care 

Physicians  Physicians  

are not are not 

notifiednotified



Future Data Performance 

Measures
•• Screened by 1 month of Screened by 1 month of 
ageage

•• Diagnosed by 3 monthsDiagnosed by 3 months

•• Services by 6 monthsServices by 6 months

•• DecreaseDecrease Lost to followLost to follow--
up rateup rate



For Training or Technical 

Assistance:

Laura OlsonLaura Olson

Hospital Hearing EducatorHospital Hearing Educator

(407) 592(407) 592--84158415

Laura_Olson@doh.state.fl.usLaura_Olson@doh.state.fl.us

www.cmswww.cms--kids.org kids.org 

www.doh.state.fl.us/cms/nbscreen.html www.doh.state.fl.us/cms/nbscreen.html 



Questions


