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This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

“ለጥያቄዎቹ በሰጡዋቸው መልሶች መሰረት፣ ኣስቸጋሪ ጊዜ እያሳለፉ 
እንደሆነ እንረዳለን። እርስዎ ብቻ አይደሉም። ብዙ ስደተኞች 
ባሳለፏቸው ነገሮችና በአዲስ ሀገር ውስጥ ኑሮን ከመመስረት ጋራ 
በተዛመደ ሁኔታ፣ ሀዘን፣ ጭንቀት መጥፎ ትዝታዎች ወይም እጅግ 
በጣም ብዙ መከራ ያሳልፋሉ። በአሜሪካን ሀገር ውስጥ፣ እንደዚህ 
የመሳሰሉ ስሜቶች የሚሰሟቸው ሰዎች፣ አንዳንዴ ተጨማሪ እርዳታ 
ሲያገኙ በጣም ጠቃሚ ሆኖ ያገኙታል። ይህ ማለት ግን የጤና ችግር 
ኣለባቸው ወይም አእሙሮአቸውን ስተዋል ማለት አይደለም። 
አንዳንድ ጊዜ ሰዎች በችግር ውስጥ በሚያልፉበት ግዜ እርዳታ 
ያስፈልጋቸዋል። እኔም አስፈላጊውን እርዳታ እንዲያገኙ፣ ከአማካሪ 
ወይም ካውንስለር ጋር ላገናኝዎ እወዳለሁ። ይህ የጤና ባለሞያ 
ያዳምጥዎትና አስፈላጊ እርዳታና ድጋፍን ይሰጥዎታል። ይህ ሰው 
የሚነግሩትን ሁሉ በምስጢር ይይዘዋል። ይህም ማለት፣ ከማንም ሰው 
ጋር የእርስዎን መረጃ ካለፈቃድዎ፣ ለማንም ማካፈል በህግ  
አይፈቀድም። ከንደዚህ ዓይነት አገልግሎት ጋር ለመገናኘት ፍላጎት 
አልዎት ወይ?” 

 
IF CLIENT AGREES TO SERVICES: (Suggested Script): 

“ይህንን የሪፈራል ቅጽ ለመሙላት የሁለት ደቂቃ ጊዜ 
ይኖርዎታል ወይ? ወደሚመለከት የጤና ክፍል እመራዎታለሁ።  
እነሱም በቋንቋዎ፣ ምን ዓይነት እርዳታ ሊሰጥዎት እንደሚችሉ 
ይገልጹልዎታል። በዚህ ሀሳብ ይስማማሉ ወይ? አገልግሎት 
ሰጪው ክፍል በሚቀጥሉት ጥቂት ቀናት ውስጥ ስልክ ደውለው 
የቀጠሮ ቀንና ኣድራሻን ይሰጥዎታል።” 

 

 

Notes from 

conversation: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-AMHARIC 
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This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

 

 

 

 

 
 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

 

 

 

Notes from 

conversation: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-ARABIC 



 

 

CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-BURMESE  
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This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly to 
completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

  

 

 

႔  

 

 

 

  ႔
” 

 
IF CLIENT AGREES TO SERVICES: (Suggested Script): 

”  
 

 

” 

 

 

Notes from 

conversation: 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 
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This document 

may help you 

implement the 

Refugee Health 

Screener (RHS-

15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script) 

“From your answers on the questions, it seems like you are having a 

difficult time. You are not alone. Lots of refugees experience sadness, 

too many worries, bad memories, or too much stress because of 

everything they have gone through and because it is so difficult to 

adjust to a new country. In the United States, people who are having 

these types of symptoms sometimes find it helpful to get extra 

support. This does not mean that something is wrong with them or 

that they are crazy. Sometimes people need help through a difficult 

time. I would like to connect you to a counselor. This is a type of 

healthcare worker who will listen to you and provide help and 

support. This person keeps everything you say confidential, which 

means they cannot by law share the information with anyone without 

your agreement.  Are you interested in being connected to these 

services?” 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

“Can we take a couple of minutes to complete our referral form? I will 

refer you to an agency and they will be contacting you, is this okay 

with you. Someone will call you in your language and describe the 

type of support they can offer you. They will call you in the next few 

days to give you the appointment date and location of the 

appointment so you can find out if it is the right service for you.” 

 

 

Notes from 

conversation: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-ENGLISH 
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This document 

may help you 

implement the 

Refugee Health 

Screener- 15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 
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conversation: 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Developed by the Pathways to Wellness project and generously funded by Robert Wood Johnson Foundation, 

Bill and Melinda Gates Foundation, United Way of King County, Medina Foundation, The Seattle Foundation, Boeing 

Employees Community Fund and M.J. Murdock Charitable Trust. Production of the French Referral Script was made 

possible by the Maryland Department of Health and Mental Hygiene. 

 
 Pathways to Wellness: Integrating Refugee Health and Well-Being is a project of Lutheran Community Services Northwest,  

Asian Counseling and Referral Service, Public Health Seattle & King County, and Michael Hollifield, M.D.  

For more information, please contact The Pathways Project at 206-816-3253 or pathways@lcsnw.org. 

 
© 2013 Pathways to Wellness: Integrating Refugee Health and Well-Being 

This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script): 

« D’après vos réponses aux questions posées, il semble que vous traversiez 
une période difficile. Vous n’êtes pas seul. Bon nombre de réfugiés 
éprouvent de la tristesse, un trop grand nombre d’inquiétudes, de mauvais 
souvenirs ou trop de stress en raison de tout ce qu’ils ont dû traverser et de la 
grande difficulté à s’adapter à un nouveau pays. Aux États-Unis, les 
personnes qui présentent ces types de symptômes trouvent parfois utile 
d’obtenir une aide supplémentaire. Cela ne signifie pas que quelque chose 
cloche chez ces personnes ou qu’elles sont folles. Parfois, les personnes ont 
besoin d’aide pour traverser une période difficile. J’aimerais vous mettre en 
contact avec un conseiller. Il  s’agit d’un travailleur de la santé qui vous 
écoutera et vous offrira de l’aide et du soutien. Cette personne assure la 
confidentialité de tout ce que vous lui dites, cela signifie, en vertu de la loi, 
qu’elle ne peut divulguer l’information sans votre consentement.  Souhaitez-
vous être mis en contact avec les services de cette personne? » 
 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

 « Peut-on prendre quelques minutes pour remplir notre formulaire de 
recommandation? Je vais soumettre votre nom à un organisme, lequel vous 
contactera si cela vous convient. Une personne parlant votre langue vous 
appellera et vous décrira le type de soutien qui vous est offert. L’organisme 
vous appellera au cours des prochains jours afin de vous donner la date et 
l’emplacement du rendez-vous, ainsi vous pourrez voir si ce service vous 
convient. » 

 

 

Notes from 

conversation: 

_______________________________________________________________ 

_______________________________________________________________ 

_______________________________________________________________ 

CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-FRENCH 
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This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly to 
completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

“ew>pH;qXvXw>oHuG>wz.tHRtzDcd.zsgvXetd.’D;w>uDw>cJtqXuwD>wcgM.vDRI 

ewrh> xJw*R{dRb.I ySRb.uDb.cJtg*RuG>qX.rJmb.0Jw>ol.tk;o;tk;< 

w>b.,d.tgr;< w>oh. eD.xD.w>qXuwD>vXtuDtcJ wz.< rhwrh> 

o;tw>wl>b.tgr;cDzsdvX w>vXtuJxD.o;vX t0Joh.b.[JcDzsd ‘D; w>uDw>cJwz.vX 

ub.rRusJRvdRxD.0JvX xHuD>toDwbh.tylRtCd M.vDRI vXuD>trJ&uRtylRM. 

ySRvXttd.’D;w>qgyeD. wz.tHRM.wbsDwcD.xH.M>w>rRpXR 

t*kRt*Rwz.vXtrRpXRtDRohM.vDRI w>tHRwrh>vXw>vJRur. 

to;wcgcgvXt0Joh.tylR rhwrh> t0Joh.tcd.Elmwb.vDRb.p;tCdb.M.wrh>b.I 

wbsDwcD.M.ySRunDwz. vd.b. w> rRpXRzJw>uDw>cJtqXuwD>M.vDRI ,tJ.’D;[h.ok 

w>b.xGJvdmo;’D; ySR[h.ul.w>w*R M.vDRI ySR[h.ul.w>rh> ql.cVySRuG>xGJw>zdwuvkm 

vXt’due.w>vXewJwz.’D; [h.eR w>rRpXR ‘D;w>qD.xGJ wz.M.vDRI 

'foJp;td.tod;rhwrh>vXe[h.tcGJ;vXt0JuwJb.ySRw*R*R b.C; 

w>*h>vXtwJb.tDRwz.M.t0JwJb.ySRwoheDw*Rb.<t0Juym'feD.w*Rw>*h>clol.

t od;vDRI rh>eo;pJvXeub.w>'k;b.xGJeR’D;w>rRpXRwz.tHRM.{gI” 

 
IF CLIENT AGREES TO SERVICES: (Suggested Script): 

“rh>yu[H;M>w>qXuwD>pSRrH;eH;’fod;yurRySJRyw>oHuG>vHmubsH;tHRuohM.{gI 

,ueJ.eR qlySRcX.p;u&Xwzk’D;t0Joh.uqJ;usd;eRvDRI rh>w>tHRb.eo;{gI 

ySRw*R*Ruud;eR vXeusdm’D; uwJe>yX> 

eRw>qD.xGJtuvkmwz.vXt0Joh.[h.eRohM.vDRI t0Joh.uud;eRvX 

pSReHRvXu[JtwD>ylR’fod;u[h.eR w>oh.qXz;uwD>trk>eHR’D;w>vDRvX 

w>oh.qXz;uwD>t*D>< tCdow;’D;euoh.ngb.vXw>rRpXRtHR rh>-uX;b.’D;eR{gw-

uX;b.{gt*h>M.vDRI” 

 

 

 

Notes from 

conversation: 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 
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This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

ætkfO{n] lbg' ePsf] k|Zgx?sf] hjfkmx?nfO{ x]bf{ tkfO{{n] sl7g ;donfO{ ;fdgf 

ul//xg' ePsf] h:tf] b]lvg cfpF5 . o:tf] sl7gfOsf] kg]{ tkfO{ PSnf] x'g'x'Gg . y'k|} 

z/0ffyL{x?n] pbf;Lgtf, lgs} lrGtfx?, g/fd|f ;+emgfn] ;tfO /xg] jf w]/} s'/fx? 

ef]uL /fVg' k/]sfn] pgLx?df lgs} tgfj ePsf] s'/fsf] cg'e"lt pgLx?n] u/]sf 5g\, 

lsgeg] gofF b]zdf 3'nldn x'gsf nflu clt g} ufx|f] x'G5 . o:tf lsl;dsf 

nIf0fx? ePsf dflg;x?n] ;+o'Qm /fHodf slxn] sflx yk ;xof]u ;xfos l;4 

ePsf] kfpb5g\ . o;sf] dtnj pgLx?df s]xL sdhf]/L 5 jf pgLx? ;Gsfxf 5g\ 

eGg] s'/f eg] xf]Og . sl7g ;dodf slxn] sflx dflg;x?nfO{ ;xof]u rflxG5 . d 

tkfO{nfO{ k/fdz{bftf;+u ;Dks{ u/fO{ lbg rfxG5' . pgL Ps k|sf/sf] :jf:Yo 

pkrf/ ;]jf k|bfos x'g h:n] tkfO{sf] s'/f ;'Gg] 5g\ / tkfO{nfO{ ;xof]u / ;xf/f 

lbg]5g\ . tkfO{n] eGg' ePsf ;j} s'/fx?nfO{ oL JolQmx?n] uf]Ko /fVg] 5g\, o;sf] 

dtnj xf] o:tf] sfd ug]{ JolQmx?n] tkfO{sf] ;xdlt ljgf tkfO{sf] ;"rgfnfO{ c? 

s;};+u sfg'gL ?kdf jf8r'8 ug{ ;Sb}gg\ . o:tf ;]jfx?;+u ;Dks{ /fVg] s'/fdf s] 

tkfO{ OR5's x'g'x'G5 <Æ  

 
IF CLIENT AGREES TO SERVICES: (Suggested Script): 

æxfdLn] cGoqsf nflu l;kmfl/z u/L k7fpgsf nflu th'{df ul/Psf] kmf/fd -l/km/n 

kmd{_ eg{df s] tkfO{ s]xL ;do lbg ;Sg'x'G5 < d tkfO{nfO{ Pp6f Ph]G;Ldf 

l;kmfl/z u/L k7fO lbg]5' / pgLx?n] tkfO{;+u ;Dks{ ug]{ 5g\, s] tkfO{{sf] nflu of] 

s'/f 7Ls 5 < tkfO{ s} efiff jf]n]/ s;}n] tkfO{nfO{ kmf]g ug]{5g\ / pgLx?n] s:tf] 

lsl;dsf] ;xof]u tkfO{nfO{ ug{ ;Sg] x'g To; jf/]df tkfO{nfO{ jtfpg] 5g\ . 

tkfO{nfO{ pgLx?n] e]63f6 ug]{ lbg tyf :yfg lbgsf] nflu s]xL lbg leq} kmf]g 

ug]{5g\, To;af6 tkfO{n] pQm ;]jf tkfO{sf] lglDt pko'Qm 5 ls 5}g eGg] s'/f yfxf 

kfpg ;Sg' x'g]5 . Æ 

 

 

 

Notes from 

conversation: 

__________________________________________________________ 

__________________________________________________________ 

__________________________________________________________ 
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This document 

may help you 

implement the 

Refugee Health 

Screener-15 

(RHS-15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

“Судя по Вашим ответам на вопросы, Вам сейчас нелегко. Но Вы не 

одиноки в этом чувстве. Приспосабливаясь к новой стране, многие 

беженцы испытывают состояние уныния, их одолевает постоянное 

чувство тревоги, стресса или плохих воспоминаний всего того, через 

что им пришлось пройти. Люди, нашедшие себя в такой ситуации в 

Соединёных Штатах Америки, обращаются за дополнительной 

поддержкой.. Это не значит, что с ними что-то не так, или что они 

ненормальные. Иногда нам всем просто нужна помощь в трудное 

время. Поэтому мы и  хотели бы предложить Вам направление к 

психологу. Это такой специалист, который выслушает Вас и 

окажет Вам необходимую эмоциональную помощь и поддержку. 

Этот специалист работает согласно закону о неразглашении личной 

информации, то есть это означает, что никто не имеет права 

делиться информацией о Вас c третьими лицами без Вашего на то 

согласия. Вы хотите получить направление к такому специалисту?” 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

“Вы не возражаете, если мы потратим сейчас пару минут на 

заполнение этого направления? Мы затем отправим его в 

агентство, a они свяжутся с Вами, хорошо? Вам позвонит 

русскоговорящий сотрудник и расскажет более подробно об услугах. 

Вам предложат дату для встречи со специалистом и дадут точный 

адрес. Во время назначеной встречи Вы сможете расспросить их 

более подробно о программе предоставляемых услуг и принять 

окончательное решение, подходят ли Вам эти услуги”. 

 

 

Notes from 

conversation: 

_______________________________________________________________ 

_______________________________________________________________ 

CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-RUSSIAN 
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This document 

may help you 

implement the 

Refugee Health 

Screening (RHS-

15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script):  

“Jawaabahaaga su’aalaha, waxay u muuqataa inaad kujirto wakhti 

adag. Kalidaa ma aha. Qaxooti badan ayaa la kulma murugo, fikrad 

badan, xusuuso xun, ama murugo aad u badan waxaana ku keenaya 

waxay soo mareen iyo adkaanshaha la qabsiga waddan cusub. 

Maraykanka, dadka leh astaamahan waxay marmar ku diirsadaan 

helista taageero dheeraad ah. Tani kama dhigna inay wax ka khaldan 

yihiin ama ay waalan yihiin. Marmarka qaar dadka waxay u baahan 

yihiin caawimo wakhtiga adag. Waxaan jeclaan lahaa inaan kugu xidho 

la-taliye. Kani waa nooc kamida shaqaale daryeel caafimaad kaasoo ku 

dhagaysan doona kuna siin doona caawimo iyo taageero. Qofkani 

wuxuu ilaalinayaa qarsoodinimada wixii aad tidhaa, taasoo ka dhigan 

inaanu sharci ahaan aanu la wadaagi karin macluumaadka cid kale 

adoon oggolaan. Ma rabtaa in lagugu xidhiidhiyo adeegyadan?” 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

“Ma qaadan karnaa dhawr daqiiqo si aan u dhammaystirno foomkan 

gudbinta? Waxaan kuu gudbin doonaa wakaalad waanay kula soo 

xidhiidhi doonaan, tan raali ma ka tahay. Qof ayaa luuqaddaada kugu 

soo wici waxaanu sharxi nooca taageerada ay ku siin karaan. Waxay 

kusoo wici doonaan dhawrka maalmood ee xiga si ay kuu siiyaan 

taariikhda ballanta iyo goobta ballanta sidaa darteed waxaad ogaan 

kartaa haddii uu yahay adeegii kugu habboonaa.” 

 

 

 

Notes from 

conversation: 
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CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-SOMALI 
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This document 
may help you 
implement the 
Refugee Health 
Screener  
(RHS-15) in your 
health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script): 

“Sus respuestas a las preguntas parecen indicar que está pasando por un 

momento difícil. Usted no está solo. Muchos refugiados sufren de tristeza, 

muchas preocupaciones, malos recuerdos o demasiada angustia debido a 

todo lo que han pasado y porque es muy difícil adaptarse a un nuevo país.  

En los Estados Unidos, a las personas que tienen este tipo de síntomas a 

veces les resulta beneficioso recibir un apoyo extra. Esto no quiere decir que 

tengan un problema ni que estén locos. A veces las personas necesitan 

ayuda cuando están pasando por momentos difíciles. Me gustaría ponerlo en 

contacto con un consejero. El consejero es un trabajador de atención a la salud 

que le escuchará y le brindará apoyo y ayuda. Todo lo que usted le diga a esta 

persona será confidencial, lo cual significa que por ley esa persona no puede 

compartir esa información con nadie sin el consentimiento suyo. ¿Le interesa 

que le ponga en contacto con estos servicios “? 

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

 ¿“Tiene unos minutos para empezar el proceso y llenar el formulario? Voy a 

referirlo a una agencia y ellos se comunicarán con usted, ¿le parece bien? 

Alguien lo llamará en su idioma y le describirá el tipo de apoyo que pueden 

ofrecerle. Lo llamarán dentro de unos días y le darán la fecha y el lugar de la 

cita para que vea si este es el tipo de ayuda que usted necesita”. 
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conversation: 
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CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-SPANISH 
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This document 

may help you 

implement the 

Refugee Health 

Screener (RHS-

15) in your 

health clinic. 

TIMING 
Referral for more support is offered directly after the health worker has 
completed the scoring of the RHS-15. If a patient has screened at or above the 
cut-off scores as indicated on the RHS-15, we recommend proceeding directly 
to completing a referral.  
 

REFERRAL OFFER: (Suggested Script)” 

“Kutoka kwa majibu yako kwenye maswali, inaonekana kama wewe 

una wakati mgumu. Hauko pekee yako. Wakimbizi wengi hupitia, 

huzuni, a wasiwasi mwingi sana, kumbukumbu mbaya, au dhiki 

nyingi sana kwa sababu ya kila kitu wamepitia na kwa sababu ni 

vigumu kuzoea nchi mpya. Nchini Marekani, watu ambao huwa na 

aina hizi za dalili wakati mwingine huona ni muhimu kupata msaada 

wa ziada. Hii haimaanishi kwamba kitu ni sawa na wao au kwamba 

wao wana wazimu. Wakati mwingine watu huhitaji msaada kupitia 

wakati mgumu. Ningependa kukuunganisha na mshauri. Huyu  ni 

aina ya mfanyakazi wa huduma ya afya ambaye atakusikiliza na 

kukupa usaidizi na msaada. Mtu huyu anaweka kila kitu unachosema 

kwa siri, ambayo inamaanisha wao hawawezi kushiriki habari na mtu 

yeyote bila makubaliano yako. Je, wewe unataka kuunganishwa kwa 

huduma hizi?”  

IF CLIENT AGREES TO SERVICES: (Suggested Script): 

“Tunaweza kuchukua dakika kadhaa kukamilisha fomu yetu ya rufaa? 
Nami nitakupelekwa kwa shirika na watawasiliana na wewe, je, hii ni 
sawa na wewe. Mtu atakupigia simu katika lugha yako na kuelezea 
aina ya msaada wao wanaweza kukupa. Watakupigia simu katika 
siku chache zijazo kukupa tarehe ya miadi na eneo la miadi ili uweze 
kutupata kama ni  huduma sawa kwako.” 
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CLINICAL CONSIDERATIONS: RHS-15 REFERRAL-SWAHILI 
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