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Purpose

Healthcare facilities may experience power interruptions from many situations; storms,
accidents, seasonal power surges...... Outages cause a multitude of continuity of
service issues for healthcare facilities, many times while dealing with a surge in patients
needing emergency care. Interruption in essential services such as communications,
IT, HVAC, water pressure, sterilization capability and diagnostic capability are common
issues during a power interruption. Other issues may include loss of elevators,
transportation, refrigeration and cooking ability in the cafeterias. External community
based issues such as respiratory or dialysis due to home medical device failure can
impact healthcare facilities when they are most vulnerable. Hospital Emergency
Managers and Facility Directors need to ensure there are operational plans to handle
power interruptions.

This program provides best practices and real life experience from subject matter
experts to plan for and mitigate the impact of a power interruption. Additionally, it
provides information on resources to help develop and implement preparedness
strategy and establish better relationships with community utility partners.

Learner Objectives
Upon completion of the program, the participant will be able to:
» ldentify key elements of planning for continuity of service during a power interruption.

» ldentify resources to assist healthcare facilities during an emergency power interruption.

» ldentify best practices for mitigating the effects of a power outage on essential patient
care services.

» Coordinate with local utility providers to identify facility needs during a power outage.
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Time

Title/Topic

Presenter

2:00

Welcome, Purpose & Objectives

Kay Croy,
RN, BSN, MEd.
Hospital Preparedness Program
Florida Department of Health

2:05

Introduction of Speakers

Kay Croy,
RN, BSN, MEd
Hospital Preparedness Program
Florida Department of Health

2:10

Contingency Planning for
sustaining power for essential
hospital services

Rod Allen
System Director of Plant
Operations
Lee Memorial Health System

2:15

Determining Risks

Rod Allen
System Director of Plant
Operations
Lee Memorial Health System

2:20

What does all that equipment do?

Rod Allen
System Director of Plant
Operations
Lee Memorial Health System

2:25

How do you plan for that?

Rod Allen
System Director of Plant
Operations
Lee Memorial Health System

2:40

Best Practices and Lessons
Learned

Rod Allen
System Director of Plant
Operations
Lee Memorial Health System

2:55

Questions

Kay Croy,
RN, BSN, MEd.
Hospital Preparedness Program
Florida Department of Health

3:00

Wrap Up & Next Steps for the

Kay Croy,




Future RN, BSN, MEd.
Hospital Preparedness Program
Florida Department of Health

One CEU / CME is available at no cost to webinar participants.

Registered participants will receive further information and instructions for joining the webinar and
receiving CEU/CME credit. In addition, the contact for each group will receive a roster to record
signatures of attendees who want to receive CEU/CME credit.

Please contact Debbie Kelley at Debbie.kelley@doh.state.fl.us or (850) 245-4444 Ext 2060 if you have
any questions regarding the upcoming program.

**CEU/CME — Florida AHEC Network Program Disclosure

It is the policy of the Florida AHEC Network Office of Continuing Medical Education to insure balance, independence, objectivity and
scientific rigor in all its individually sponsored or jointly sponsored educational activities. All faculty (presenters) and planners participating in
any Florida AHEC Network sponsored activity are expected to disclose to the activity audience whether they or their spouse/partner have any real
or apparent conflict(sO of interest that may have a direct bearing on the subject matter of the continuing education activity so that AHEC may
resolve these conflicts appropriately. It remains for the audience to determine whether the speaker’s outside interests may reflect a possible bias
in either the exposition or the conclusions presented.

Additional Resources:
Florida Department of Health, Bureau of Preparedness & Response — Training and
Exercise Planning

Florida Department of Health Hospital and Healthcare System Preparedness Overview
Hospital Contracts

http://www.doh.state.fl.us/demo/BPR/hospitalcontract.htm

Homeland Security Exercise and Evaluation Program (HSEEP)

The Joint Commission Hospital Accreditation Standards 2011
http://www.jointcommission.org

Are We Meeting Your Expectations? Please CLICK HERE to provide your feedback in an
anonymous one-minute survey.

DOH Mission Statement: To protect and promote the health of all residents and visitors in the
state through organized state and community efforts, including cooperative agreements with
counties.

PLEASE NOTE: Florida has very broad public records laws. Most written communications to
or from state officials regarding state business are public records available to the public and
media upon request. Your e-mail communications may therefore be subject to disclosure.






