Sample MRC Unit New Volunteer Orientation Agenda 

Group orientations can build teamwork, enthusiasm and motivation.  Recognizing time limitations of health care professional volunteers, this sample agenda provides a brief program orientation and introduction to the Medical Reserve Corps.  Independent study or longer, more detailed group orientations can include training on specific policies, completion of forms etc.  Orientation agendas can also follow the contents of an MRC Unit Volunteer Handbook or Operational Guidelines.  

Agenda

[Name of]  Medical Reserve Corps New Volunteer Orientation
Location
Date

Thanks for Volunteering - Welcome and Introductions



9:00 a.m.

MRC Background, Mission and Goals






9:15 a.m.

MRC Unit Organization and Operations Overview




9:30 a.m.

Overview of State Emergency System and Support Functions



9:50 a.m.

Overview of Roles, Tasks and Duties of MRC Volunteers



10:00 a.m.


In an emergency


During a local public health event
Break










10:15 a.m.

Overview of the State Emergency Responders and Volunteers of FL (SERVFL)
10:30 a.m.


Purpose and functions


Communicating with volunteers (emails and messages)


Updating volunteer information

Volunteer Rights and Responsibilities






10:45 a.m.


Health Insurance Portability and Accountability Act (HIPAA) 


Code of Ethics


Information Security and Privacy


Liability Protection

Volunteer Education, Training and Exercise





11:15 a.m.

Overview of Core Competencies 








Required


Other available training


Individual Training Plan


Other resources - local, state and national web site

What next?









11:45 p.m.


Completing the registration and credentialing process


Reviewing your Volunteer Handbook


Staying in touch
