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How to login: 
 
Enter User ID and Password and click “Submit”. 
 
NOTE:  If this is the first time logging in and the Password is set to “password”, 
enter the User ID and Password and click “Change Password”. 
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Click “Add Hotline Calls” from the Home Page. 
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To create a new hotline call record: 
 
From the Hotline Module Screen, select the Month for which you want to 
enter Hotline calls from the dropdown box and enter the Year in the free form 
text box below. 
 
Enter the Number of Primary Sexual Violence Calls, Number of Secondary 
Sexual Violence Calls, and Number of All Other Sexual Violence Calls. 
 
Enter the monthly Hotline Success Story.  NOTE:  Do not include names, 
confidential, or identifying information. 
 
Click “Save”. 
 
After saving the monthly numbers, the SVDR totals the calls and displays the 
information in a mini report. 
 
Other possible actions from the mini-report: 
Revise existing data displayed in the mini-report by clicking “Select”, or 
Delete a monthly hotline record by clicking on the red “X”. 
 
Other possible actions on this page: 
Click “Clear” at any time prior to saving to clear the current data entry. 
Or click “Edit” to make changes to the existing record after you have saved. 
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Hotline Report: 
From the Home Page, click on “Hotline Calls” from the Reports Menu. 



Hotline Module 

5 Version 2.0 

 
 
Using the drop down boxes to indicate the Month and the free-form text boxes 
to indicate the Year, specify the Begin Date and End Date. 
 
Click “Run Report”. 
 
NOTE:  The Administrator role is required to select multiple provider sites. 
 


