Introducing the Florida WIC App

1-800-342-3556
www.floridawic.org
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Getting Started

How to get the
Florida WIC App

The Florida WIC App is available on
both the App Store and Google Play
by simply searching for Florida WIC
or by scanning the QR code to the
right, which will take you to our
Internet Page with download links to
the respective stores.
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How to Register

Florida WIC §o3% |

Registering in the app will
make it more useful to
participants. However, Clinic
and Store locations for the
Florida WIC App are
available without having to
reqgister, as well WIC related
resources.

Enter Email Address

Enter Password

Registering is easy as long
as your family has an active
EBT Card.

o o

To register, click Register on

the home screen. UJ"(C\FLOR.DA




How to Register (continued)

Registration requires the following:

Email address

Password — passwords must be:

v Between 8 to 20 characters

v Contain at least 1 lowercase
and 1 uppercase letter

v Contain at least one number
(0-9)

Valid EBT card number

Cardholder Birth Date

Cardholder Zip Code

Click Register

< Florida WIC Register

Email Address

Enter Email Address
Password

Enter Password
Confirm Password

Enter Confirm Password
WIC EBT Card Number

Enter WIC EBT Card Number
Cardholder Birth Date

Enter Cardholder Birth Date
Mailing Address Zip Code

Enter Mailing Address Zip Code
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Home Screen

After logging into the MEAL
Florida WIC App the Pilien-
. . . 8 Appointments
Main Menu will display N e
the following options: .- A B otifications
. R — 2 Clinics
App0|.ntments Hello Claudia = stores
BenefltS @  Change Password

[ Feedback
UPC Scan -

&) Resource Links

NOtIfICatIOHS <8 Logout

Clinics T

Stores

Change Password
Feedback
Resource Links

Logout MC\FLORIDA
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View details on upcoming family
appointments.

The Appointments screen displays:

The clinic where appointment is
scheduled, including the telephone
number and address.

Name of each participant in the family
who has an appointment.

Date and time of each appointment.

Springfield
850-872-4666

‘;j 408 School Avenue
Panama City, FL 32401

Next Appointment
Participant Name

03/22/2019
7:45 AM
03/22/2019
7:45 AM

Bears Chicago

Sky Chicago
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Benefits

View benefit information - \
for current and future 0372572015t orzaolie 5 | PUICE - 48 OZ BOTTLE OR 11.5 70 12

|02 CONCENTRATE OR MAY BUY 96 OZ

1 - BOTTLE INSTEAD OF TWO 48 O2
benefits. - 2 [ 7 E 3 AN o4

a5 Remain Juanti S
pDOZ =2 oz LB Remaining Quantity Is 3.0 BTl

LARGE, EXTRA BREAKFAST 1= OZ (1 LB)
LARGE, OR JUM... CEREAL -9 T70O... BﬂG R BEAN...

Navigate back and forth SIE

between current and future leozioow = rmume s | NONPATLOWEAT

benefits using the arrows e el [

B gaL ¥ can GAL
E FREE EVAPORATED FAT FAT FREE OR 1%
B

or by clicking the Future AT PAEE OR 1. FREEMILK 12 MK
Benefits button. é o @ o

JUICE - 48 OZ JUICE - 64 OZ
BOTTLEOR 11... (1/2GAL)OR 1..

View eligibility information
for each food item by

selecting the icon for the
food item. (picture)
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UPC Scan
Scan a UPC code while

shopping to see if the item & 03232019 to 04/22/2019 —>
Is WIC approved. =

1= 16 0Z (1 LB)
... BAG DRY BEAN...

1

L

Access the UPC Scan 2

WHOLE WHEAT...

screen via the Home or \ o] & g

B gaL B gaL
EVAPORATED FAT FAT FREE OR 1%

Benefits screens. LACTOSEFRER | EVAFORMTED vAT FaTFREE OR 1%

5.8
e BTL - BTL

JUICE - 48 OZ JUICE - 64 OZ
BOTTLEOR 11... (1/2GAL)OR 1.

Appointments

Clinics
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UPC Scan (continued)

Once the UPC has been
scanned, the results will
display based on the
following

« WIC Approved and your

T e = orﬂm?sﬁ

e

remaining balance (if the

item is on your current

benefit list). | [P

WIC Approved but not on

your current benefits list. | PSSR

« Not WIC Approved.

roved item
not able to get this item using your WIc

N ot WIC Approved
UPC Code : S29462001 s

- You wvill
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Notifications

eV

Receive notification alerts for
upcoming appointments and
expiring benefits.

The notification icon will be
IHluminated with a red dot
when a new alert exists.

Access the Notifications
screen from the icon or Main
Menu

Hello Sky

e

=

Appointments Benefits UPC Scan

= B 4

Clinics Stores Logout
—

Notifications

You have an appointment at Springfield on March 22,
2019 at 07:45 AM

Your current benefits will expire on March 22, 2019

10

MC\FLORIDA




Change Password

Use the Change Password
screen to update an
existing password.

Enter current password,
enter new password,
confirm new password,
and click Change
Password.

11:26
Menu

O Home

8 Appointments
ix Benefits

i‘ Notifications

3 Clinics

B stores

@ Change Password
[# Feedback

& Resource Links

48 Logout

‘
=
-

=

5

Appointr

Y

Clinié

Change Password

Current Password

Enter Current Password
New Password

Enter New Password

Confirm Password
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Forgot Password

Florida WIC £ |

Access the Forgot
Password screen by
clicking the Forgot
Password button on the
sign on screen.

Enter Email Address

Enter Passwor d
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Forgot Password (continued)

To reset password, enter:
Email address

And one of the 3 following fields
(chosen at random) to verify the
account:

« WIC EBT Card Number
 Cardholder Birth Date
« Cardholder Zip Code

Enter new password, confirm new
password, and click Change
Password button.

{ Back Forgot Password

{ Back

Forgot Password

Email Address
Enter Emall Address
WIC EBT Card Number

Enter WIC EBT Card Number
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Clinic and Stores

Access Clinic and store
information and locate other
WIC Clinics and WIC stores
around you on the Clinics and
Stores screens.

View address and phone
number by selecting each pin
on the map. Clinics and stores
can also be called from the
phone by clicking the green
phone icon.

Expand or limit your search
criteria by using the address
search or simply by zooming in
or out at the bottom of the

screen.
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Feedback

Participants are
encouraged to provide
feedback about the Florida

WIC App.

They can select the
category of feedback, and

provide a comment. Then
click Save.
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Resource Links

The Resource Links screen Mgﬁ"u =
gives you access to additional M
WIC Resources and EBT

1t Benefits

i nfo rm atl O n . ﬁl Notifications WIC Prescreen Tool

Florida WIC Foods

WIC Resource Links

WIC Income Guidelines

M Clinics

On Florida WIC App Main  Stores

WIC Health Online Training
O~ Change Password

screen click Resource Links

_ ) ] [#] Feedback
prlOr to Iogglng In . & Resource Links <:

4l Logout
On the Home Page click the
icon in the upper left-hand
corner then click Resource O
Links.

4

WIC Eligibility Information

WIC EBT Customer Service:

Phone: 1-866-629-1095
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App Settings

Florida WIC §o3%

The Florida WIC App is ' S ———

Version v 1.0.1 { Build 35 )

available in English and - Language Engish (en
Spanish! 102 5012 3456 7850, [ | s
To change the language | enterrasswora ; ﬁ
setting, access the :

Settings screen on the © ® O

Main screen prior to
logging into the App.

English {(en)

CIICk Save_ @ Esparniol (es)

S el e Ct the |anguage an d Register - Forgot Password -

Resource Links :
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Click the Logout icon
on the Home page to
logout of the Florida
WIC App.
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