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Executive Summary

This Executive Summary section presents an overview of the key findings detailed in the “Tabular
Results” section of this report. Summary points are grouped by the major areas of the needs
assessment: (1) unmet healthcare needs, (2) healthcare problems, (3) barriers preventing good
healthcare, (4) under served groups with the most pressing healthcare needs, and (5) actions needed to
address barriers to healthcare access. Only key stakeholders and direct service providers were asked the
guestions related to areas four and five.

The following results summarize the responses provided by 149 Direct Service Providers, 112 Key
Stakeholders and 1,194 Consumers. These three groups are further identified in the Methodology
section of this report. The highlighted findings report the answers that were mentioned most frequently by
the three sample groups. However, in numerous instances, the percentages for the top three to five
responses are similar — the differences are relatively minor.

UNMET NEEDS

e (Table 1) Consumers named reducing teen pregnancy, dental care and helping pregnant women to
quit smoking as the most important unmet healthcare needs for pregnant women and newborns.
e Stakeholders identified reducing the number of low birth weight babies, reducing teen pregnancy
and dental care.
e Providers selected reducing teen pregnancy, routine prenatal care and information and
counseling on nutrition and healthy lifestyles

e (Table 2) Consumers, stakeholders and providers each mentioned treatment for depression, access
to mental health counseling and child and adolescent mental health treatment as the three most
important unmet mental healthcare needs for mothers and children.

e (Table 3) Consumers, stakeholders and providers agreed that helping teens make healthy choices,
parenting support and education classes and difficulty finding health services as the most important
unmet health information-related needs for mothers and children.

e (Table 4) Consumers mentioned clinics, specialists and doctors, nurses or other health workers as
the most important unmet general healthcare service needs for mothers and children.
e Stakeholders named primary care, specialists, and clinics.
e Providers identified clinics, primary care and doctors, nurses or other health workers.

e (Table 5) Consumers indicated that cost of prescription drugs, difficulty getting basic insurance
coverage and eligibility for Medicaid are the most important unmet healthcare financial needs facing
mothers and children.

e Stakeholders and providers agreed that the cost of prescription drugs, difficulty getting basic
insurance coverage and lack of health insurance are the most important unmet financial needs.

PROBLEMS

e (Table 6) Consumers, stakeholders and providers uniformly selected lack of affordable childcare,
obesity and poor nutrition as the most important healthcare problems for infants, children and
adolescents.




(Table 7) Consumers and providers chose alcohol abuse, illegal drug use and tobacco use as the

most important substance use and abuse problems for mothers and youth.

e Stakeholders selected alcohol abuse, illegal drug use and lack of substance abuse treatment
services.

(Table 8) Consumers indicated that domestic violence, lack of dental care and sexually transmitted
diseases were the most important “other” healthcare problems facing mothers and children.

e Stakeholders named lack of dental care, domestic violence, and lack of transportation.

¢ Providers chose domestic violence, lack of dental care and lack of exercise.

(Table 9) Consumers considered long waits in healthcare offices, limited care hours and long waits

for appointments to be the most important healthcare problems concerning how mothers and children

are treated by healthcare professionals.

e Stakeholders and direct service providers agreed that limited care hours, long waits for
appointments and not enough time with healthcare workers are the most important problems.

(Table 10) The consumer and key stakeholder samples named specialty healthcare for children with

developmental delays, specialty care for children and specialty care for adolescents as the most

important specialty healthcare problems for mothers and children.

o Direct service providers indicated that specialty healthcare for children with developmental
delays, specialty care for adolescents and services for migrant workers are most important.

BARRIERS PREVENTING GOOD HEALTHCARE

(Table 11) Consumers reported that not enough doctors accepting Medicaid, inadequate child

daycare facilities and insufficient healthcare professionals in local areas are the most important things

preventing good healthcare.

e Stakeholders and providers indicated that not enough doctors that accept Medicaid, too few
substance abuse treatment programs and facilities, and inadequate mental healthcare facilities
are the most important things preventing good healthcare.

(Table 12) Consumers and key stakeholders agreed that the high cost of health insurance,

prescription drugs and doctor’s fees are the most important financial issues preventing good

healthcare for mothers and children.

e Providers indicated that health insurance, prescription drugs and deductibles are the most
important financial issues.

(Table 13) The three samples agreed on the most important “other things” preventing good

healthcare for mothers and children. Their rankings of the issues, however, varied substantially.

e Consumers chose difficulty qualifying for Medicaid, the lack of available health insurance and lack
of transportation to doctors and healthcare facilities as the most important barriers.

o Key stakeholders mentioned lack of transportation, unavailable health insurance and the difficulty
of qualifying for Medicaid.

o Direct service providers overwhelmingly agree that the lack of health insurance is a major barrier
preventing good healthcare. It was followed by lack of transportation and the difficulty of
qualifying for Medicaid.




UNDERSERVED GROUPS WITH MOST PRESSING NEEDS
The remaining tables reflect the responses reported by key stakeholders and direct service providers.
o (Table 14) Stakeholders identified uninsured citizens, underinsured citizens and undocumented

citizens as the groups with the largest unmet needs for access to primary healthcare.
e Providers named uninsured citizens, underinsured citizens and homeless citizens.

e (Table 15) Stakeholders indicated that uninsured citizens, underinsured citizens and undocumented
citizens are the groups with the largest unmet needs for access to dental care.
e Direct service providers chose uninsured citizens, underinsured citizens and homeless citizens.

e (Table 16) Stakeholders selected uninsured citizens, underinsured citizens and undocumented
citizens as the groups with the greatest unmet needs for access to vision care.
e Service providers identified uninsured citizens, underinsured citizens and homeless citizens.

e (Table 17) Both key stakeholders and service providers named uninsured citizens, underinsured
citizens and homeless citizens as the groups with the largest unmet needs for access to mental
healthcare.

e (Table 18) Stakeholders reported that uninsured citizens, underinsured citizens and undocumented
citizens are the groups with the largest unmet needs for access to prenatal healthcare.
e Providers singled out uninsured citizens, underinsured citizens and homeless citizens.

e (Table 19) Once again key stakeholders named uninsured citizens, underinsured citizens and
undocumented citizens as the groups with the largest unmet needs for access to referrals to specialty
healthcare.

e Direct service providers identified uninsured citizens, underinsured citizens and homeless citizens
as the groups needing referrals to specialty care.

ACTIONS TO ADDRESS BARRIERS

o (Table 20) Key stakeholders named offering affordable healthcare coverage, increasing public
funding for services, and providing universal health insurance as the actions that are necessary to
address current barriers to healthcare access.

e Service providers indicated that offering affordable healthcare coverage, reducing the cost of
medical malpractice insurance, and providing universal health insurance are the actions that are
needed.

Additional results are presented in tables analyzing each needs assessment question by the survey
groups, Florida regions and community size (see Tabular Results). The results by region and community
size largely mirror the findings for the three survey groups. As a result, the summary analyses emphasize
the responses given by the Direct Service Provider, the Key Stakeholder and the Consumers samples.

In addition, the Appendix section contains demographic profiles of the respondents, and summary tables
for the Direct Service Providers and Key Stakeholders. The final set of tables in the appendix is a
frequency distribution of the needs assessments results for all three survey groups.



Introduction

The Florida Department of Health receives approximately 20 million dollars each year from a
Federal block grant (Title V) to provide public health services to the maternal and child health (MCH)
population. This funding supports the state public health infrastructure for the MCH population and
provides resources for direct services including primary healthcare for pregnant women and infants. In
addition, the funding also supports infrastructure for school health, family planning, women'’s health, child
and adolescent health, dental health and abstinence education programs.

As part of the renewal process, every five years Florida is required to complete a statewide
comprehensive needs assessment of the MCH population. The needs assessment will gather and
interpret primary and secondary data that address the needs for and barriers to preventative and primary
care services for pregnant women, mothers, infants, children, youth and adolescents, including those with
special healthcare needs. The identified needs, issues and service gaps will be used to set priorities for
the next five years of the Title V grant. Critical health issues specific to this population include:

¢ Child birth (infant mortality, unwed and teenage mothers, low birth weight, risks to pregnant women
such as AIDS/STDs, smoking, drinking, stress and little or no prenatal care, etc.)

o Child care (breastfeeding, immunizations, etc.)

e Barriers to child care and healthcare access (harmful beliefs and lack of knowledge, financial and
other resource limitations, and problems with the healthcare delivery system)

¢ Medical conditions (asthma, elevated blood lead levels, lack of dental care, etc.)

¢ Child abuse and neglect

¢ Health-risk behaviors (drinking, smoking, drug use, seat belt use, bicycle helmet use, etc.)

¢ Limitations to the healthcare infrastructure (lack of delivery hospitals, lack of specialists such as
OB'’s and pediatricians, etc.)

e Special problems faced by pregnant women and mothers due to their race/ethnicity

One component of the needs assessment is primary research to capture information from three key
groups throughout the state of Florida:

(1) Key Stakeholders and partners in the MCH service delivery system
(2) Direct Service Providers
(3) Consumers

This report details the results of mail and Web-based surveys conducted in February-March, 2005.
Responses from the three groups are profiled. In addition, comparisons are made by region and by size
of city in which the respondent is located.



TABULAR RESULTS

Table 1: Percentage Distributions Indicating the Most Important Unmet Healthcare Needs for Pregnant Women and Newborns by Survey Group, Region and
Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Reducing teen pregnancy 46.3 52.7 49.0 51.7 48.5 48.8 56.1 46.6 47.8 51.3
Dental care 33.6 49.1 43.1 48.3 40.8 35.8 46.9 44.6 38.7 44.6
Helping pregnant women 24.2 23.2 35.9 36.6 32.8 28.1 35.8 29.6 26.3 320
to quit smoking
Routine prenatal 40.9 411 224 223 27.1 33.1 23.0 30.9 339 27.7
(pregnancy period) care
Counseling on nutrition 38.9 20.5 23.8 223 28.2 24.6 24.6 25.5 31.2 26.1
and healthy lifestyles
Information and access to 36.2 31.3 21.9 215 24.8 25.4 21.7 24.5 33.9 24.8
birth control
Inadequate or unsafe 16.1 17.0 26.0 25.6 22.8 26.9 26.6 22.2 20.4 23.9
housing
Reducing the number of 24.2 54.5 18.2 21.2 22.0 21.2 17.9 22.7 27.4 21.3
low birth weight babies
Birth education classes 8.1 2.7 245 19.7 21.9 22.3 21.7 21.1 16.7 20.6
Increasing the number of 22.8 5.4 16.8 16.6 17.9 16.9 13.4 19.1 23.1 171
mothers who breastfeed
Reducing perinatal
(around the time of birth) 8.7 3.6 18.6 16.4 14.4 17.7 13.0 14.7 14.0 13.8

transmission of AIDS

* Note: Multiple Responses Allowed.



Table 2: Percentage Distributions Indicating the Most Important Unmet Mental Healthcare Needs for Mothers and Children by Survey Group, Region and Community

Size *
Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Treatment for depression 63.8 68.8 70.7 69.2 69.9 715 66.3 76.5 65.1 69.8
Access to mental health 85.2 88.4 57.6 62.6 63.2 65.8 65.2 64.9 68.8 65.7
counseling
Child and adolescent 69.1 83.0 51.6 55.2 58.1 56.5 56.1 57.0 63.4 57.7
mental health treatment
Long term mental health
44.3 45,5 34.5 37.8 36.8 335 40.2 38.7 34.9 38.7
treatment
Reducing eating 13.4 5.4 36.6 31.3 30.8 34.2 33.3 29.1 27.4 30.8
disorders
Reducing suicides 10.1 6.3 36.2 32.0 31.9 30.4 31.1 28.9 25.3 29.3

* Note: Multiple Responses Allowed.



Table 3: Percentage Distributions Indicating the Most Important Unmet Health Information-Related Needs for Mothers and Children by Survey Group, Region and

Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Helping teens make 62.4 61.6 61.6 63.2 63.2 58.8 65.6 61.6 61.3 63.4
healthy choices
Parenting support and 58.4 50.9 50.3 52.7 51.5 48.1 51.2 54.6 54.3 53.0
education classes
Difficulty finding health 57.0 57.1 47.4 446 54.3 50.8 451 52.1 53.8 491
services
Leaming about 39.6 42.9 438 42.9 44.8 45.4 455 436 43.0 44.4
programs/services
Health education in
34.2 41.1 42.3 425 38.4 46.5 41.9 39.7 425 41.2
schools
Understandable 32.9 375 38.9 40.1 38.1 37.7 38.4 40.2 29.0 37.4

health information

* Note: Multiple Responses Allowed.



Table 4: Percentage Distributions Indicating the Most Important Unmet General Healthcare Service Needs for Mothers and Children by Survey Group, Region and
Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Clinics 59.1 50.9 43.3 42.2 49.2 47.3 43.1 51.3 47.3 46.8
Specialists 40.9 52.7 37.3 40.1 41.5 35.8 41.1 44.8 29.0 40.4
Doctors, nurses or other 47.0 33.0 36.1 35.2 408 36.2 36.8 405 36.6 38.1
health workers
Primary care 48.3 545 25.5 29.7 30.8 354 25.6 35.6 40.3 31.7
Outpatient treatment 41.6 33.9 19.7 249 20.8 28.5 24.8 21.9 30.1 24.7
Labor & delivery services 10.7 21.4 23.9 23.9 19.9 28.8 25.8 21.9 15.6 22.6
Hospitals 3.4 7.1 233 23.2 18.9 16.5 29.7 12.6 10.8 20.3
Premature baby care 15.4 21.4 20.2 20.1 215 18.1 18.7 20.1 22.6 19.9
Emergency rooms 4.0 3.6 245 225 21.1 18.8 24.2 14.9 18.3 19.9
bv"’c‘::f(’rato”es for blood 4.7 18 14.0 13.1 12.4 115 12.8 10.6 145 123

* Note: Multiple Responses Allowed.



Table 5: Percentage Distributions Indicating the Most Important Healthcare Financial Issues Facing Mothers and Children by Survey Group, Region and Community

Size *
Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
g::f;s‘)f prescription 53.7 57.1 55.6 60.8 56.8 46.9 59.8 55.7 53.2 57.2
Difficulty getting basic 52.3 48.2 42.3 40.9 46.8 50.0 43.9 45.6 45.7 44.8
Insurance coverage
High cost of healthcare 336 38.4 35.0 343 37.7 37.3 346 39.7 41.4 376
in general
Lack of health insurance 43.0 56.3 30.8 36.5 30.8 38.5 34.6 33.2 38.2 34.8
Too few physicians who 37.6 26.8 30.9 31.9 34.1 27.3 29.3 34.8 30.6 315
accept Medicaid
Eligibility for Medicaid 14.8 15.2 38.0 32.8 37.0 33.5 34.4 29.6 24.7 31.1
Employment issues 8.7 18.8 21.6 23.9 18.2 17.7 215 22.4 12.9 20.3
Rising insurance 14.1 13.4 18.3 19.0 16.4 185 195 18.3 16.7 18.6
premiums / cost
High cost of deductibles 8.1 45 13.9 12.0 13.7 13.1 15.9 11.6 13.4 14.0
Inadequate
reimbursement for 235 17.0 3.7 5.7 55 11.9 5.9 8.8 7.5 7.2
Medicaid

* Note: Multiple Responses Allowed.



Table 6: Percentage Distributions Indicating the Most Important Healthcare Problems for Infants, Children and Adolescents by Survey Group, Region and

Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Lack of affordable 69.8 61.6 54.2 55.2 58.1 59.6 56.7 59.3 65.6 59.1
childcare
Obesity 78.5 72.3 44.3 49.4 51.2 54.6 48.6 53.6 61.3 52.6
Poor nutrition 51.7 51.8 40.2 41.4 41.7 45.0 39.8 45.9 44.6 42.8
Physical abuse 28.9 31.3 37.9 33.7 40.1 36.5 34.6 40.2 35.5 36.8
ADHD (hyperactive 25.5 23.2 32.1 32.8 335 22.3 33.7 28.1 23.7 29.9
children) treatment
Asthma treatment 26.2 25.0 28.5 28.9 25.1 30.4 29.5 22.9 28.0 26.9
SIDS (Sudden Infant
Death Syndrome) 1.3 8.0 26.5 23.8 21.9 21.5 234 21.4 16.7 21.5
awareness
Lack of immunization 16.1 223 20.9 195 19.1 23.8 19.9 20.4 21.5 20.3
(not getting “shots™)
Lead exposure (in paint) 2.0 1.8 6.0 5.3 5.1 4.2 4.9 5.4 6.5 5.4

* Note: Multiple Responses Allowed.



Table 7: Percentage Distributions Indicating the Most Important Substance Use and Abuse Problems for Mothers and Youth by Survey Group, Region and Community

Size *
Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Alcohol abuse/alcoholism 74.5 75.0 81.6 79.9 81.6 81.9 79.7 80.7 83.9 80.8
lllegal drug use 69.8 66.1 79.8 79.0 77.8 80.8 81.7 75.0 747 78.1
Tobacco use 65.8 62.5 53.6 59.5 51.7 55.8 57.3 58.0 54.8 57.1
Lack of substance abuse 61.1 69.6 35.9 37.9 44.4 43.8 39.6 454 47.3 43.0
treatment services
Prescription drug abuse 16.8 19.6 38.8 36.8 35.0 31.2 37.8 32.7 32.8 35.1

* Note: Multiple Responses Allowed.

11



Table 8: Percentage Distributions Indicating the Most Important "Other" Healthcare Problems Facing Mothers and Children by Survey Group, Region and
Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Domestic violence 61.7 53.6 52.3 53.0 57.0 52.7 52.2 55.9 57.5 54.4
Lack of dental care 57.7 69.6 46.6 51.9 49.9 50.0 52.6 54.9 53.8 53.6
Sexually-transmitted 38.9 42.0 48.9 47.3 475 485 46.7 477 452 46.8
diseases
Diabetes 32.9 28.6 35.5 33.9 36.1 335 33.1 36.3 34.4 34.5
Lack of exercise 42.3 35.7 26.7 28.5 30.4 31.2 315 30.4 33.9 31.5
Lack of transportation 22.8 45.5 25.2 26.5 28.1 24.6 27.2 28.6 21.0 26.6
Allergies 7.4 7.1 18.5 17.7 14.9 15.8 16.7 13.1 16.7 154
Motor vehicle injuries 17.4 8.9 14.2 14.9 12.9 16.2 14.8 12.4 15.6 14.0
and fatalities
Lack of vision care 8.1 54 13.7 11.8 11.8 13.5 13.8 9.5 14.0 12.3
Food-borne ilinesses 1.3 8.1 7.0 6.2 7.3 7.9 4.6 4.3 6.1
Lack of care for 7 9 4.9 4.2 4.2 35 4.7 2.8 3.2 3.8

hearing loss

* Note: Multiple Responses Allowed.
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Table 9: Percentage Distributions Indicating the Most Important Healthcare Problems Concerning How Mothers and Children Are Treated by Health Professionals
by Survey Group, Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Too long await in 43.6 44.6 65.3 65.6 64.1 57.7 66.1 62.9 58.1 63.6
healthcare offices
Care hours too limited
(not enough 63.8 66.1 53.7 56.4 57.9 55.8 54.7 59.8 58.1 57.1
evening/weekend hours)
Having to wait too long to 53.7 49.1 52.4 483 55.0 60.8 49.2 54.4 57.0 52.4
get an appointment
Not enough time with 55.0 48.2 37.3 44.2 40.3 37.7 43.1 43.3 40.9 42.8
healthcare workers
Doctors and nurses do
not speak the patient's 33.6 39.3 21.8 19.0 27.9 26.9 22.0 25.3 21.0 23.0
language
Low quality of care 9.4 4.5 16.4 16.6 12.9 15.0 15.9 16.2 10.8 15.2
Not being treated with 101 152 137 134 14.4 142 1238 121 18.8 136
respect
Lack of sensitivity to 9.4 19.6 10.3 9.6 12.0 115 11.4 9.3 12.4 10.8

other cultures

* Note: Multiple Responses Allowed.

13



Table 10: Percentage Distributions Indicating the Most Important Specialty Healthcare Problems for Mothers and Children by Survey Group, Region and Community

Size *
Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Specialty healthcare for
children with 60.4 49.1 514 54.1 53.0 51.5 51.6 55.2 50.5 52.7
developmental delays
Specialty care for 32.9 49.1 40.9 44.0 42.6 33.8 45.3 41.0 33.3 41.7
children
Specialty care for 55.7 56.3 327 36.8 38.6 37.7 40.2 423 44.1 416
adolescents
Specialty healthcare for
physically handicapped 36.2 26.8 35.4 34.4 34.8 40.0 37.4 32.0 33.3 34.8
children
Specialty care for infants 16.8 30.4 33.3 34.6 31.0 27.7 35.4 31.2 24.2 32.0
Specialty care for 18.8 223 315 30.9 30.2 28.1 33.1 27.1 23.1 29.2
premature babies
Services for migrant 40.9 36.6 25.9 217 313 34.2 26.2 29.6 28.0 277
workers
Specialty care for 9.4 17.0 265 25.4 25.1 227 23.0 25.8 21.0 237

newborns

* Note: Multiple Responses Allowed.

14



Table 11: Percentage Distributions Indicating the Most Important Things Preventing Good Healthcare for Mothers and Children by Survey Group, Region and
Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Doctors who accept 58.4 55.4 48.7 46.8 56.3 51.9 48.2 56.7 52.2 51.9
Medicaid
Child daycare facilities 315 32.1 40.1 39.0 38.6 41.2 36.4 37.1 44.6 38.1
Substance abuse
treatment programs and 42.3 60.7 26.9 35.7 30.4 27.7 33.7 34.5 37.1 34.6
facilities
Mental health care 53.7 65.2 20.9 28.4 29.0 26.5 28.1 33.2 414 32.3
facilities
Healthcare professionals 275 21.4 32.0 315 30.6 32.3 37.8 26.5 25.3 31.6
in the local area
Clinics 38.3 28.6 28.1 254 32.2 31.2 27.8 29.1 34.9 29.5
Birthing facilities 8.1 9.8 25.8 24.7 20.9 25.0 28.3 19.8 12.4 22.6
Female doctors 7.4 4.5 20.0 18.2 19.3 14.6 18.1 17.5 11.8 16.8
Hospitals 4.7 3.6 18.8 18.8 14.2 14.2 22.0 10.6 8.6 15.6
\s/r‘;"gtcs'”es such as flu 6.0 2.7 18.8 17.3 17.1 12.7 13.4 16.2 9.7 13.8

* Note: Multiple Responses Allowed.

NOTE: The choices in Table 11 were preceded by the words: “There are not enough .... “

15



Table 12: Percentage Distributions Indicating the Most Important Cost Issues Preventing Good Healthcare for Mothers and Children by Survey Group, Region

and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Health insurance 85.2 90.2 68.2 73.3 74.0 76.9 74.0 76.3 80.1 75.9
Prescription drugs 78.5 83.0 64.7 74.2 68.7 61.2 71.7 68.8 67.2 69.9
Doctor's fees 28.2 39.3 58.7 58.9 56.5 50.4 61.4 53.1 41.4 55.0
Deductibles 43.6 36.6 31.3 28.7 35.3 415 30.1 39.9 39.2 35.2
Co-payments 25.5 24.1 325 30.6 33.7 31.5 30.5 31.7 37.6 32.2
Laboratory tests 19.5 12.5 25.0 27.1 21.3 21.2 25.2 19.8 17.7 22.0

* Note: Multiple Responses Allowed.

NOTE: The choices in Table 12 were preceded by the words: “The high cost of .... “
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Table 13: Percentage Distributions Indicating the Most Important "Other Things" Preventing Good Healthcare for Mothers and Children by Survey Group, Region and

Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small
Direct Town/ Medium Size Large
Service Key Central City: City: 50,000- City:
Providers Stakeholders Consumers North FL FL South FL <50,000 250,000 >250,000
(n=149) (n=112) (n=1,194) (n=543) (n=549) (n=260) (n=508) (n=388) (n=186)
Col % Col % Col % Col % Col % Col % Col % Col % Col % Col %
Health insurance not 78.5 73.2 63.4 68.1 67.8 70.0 69.5 67.5 70.4 68.9
available
Difficulty qualifying for 44.3 53.6 70.6 68.9 69.6 67.3 68.1 68.3 59.1 66.6
Medicaid
Transportation to doctors 57.0 76.8 49.9 58.2 51.7 52.3 59.3 54.1 53.2 56.4
and healthcare facilities
Inadequate health 42.3 33.0 36.9 40.7 37.3 39.6 39.4 40.2 42.5 40.2
education
Healthcare workers do
not speak the patient's 275 18.8 21.0 15.8 25.0 25.4 18.1 229 19.4 20.1
language
Literacy (inability to read) 20.1 24.1 14.7 16.9 15.7 16.2 16.3 17.0 22.0 17.6
Healthcare workers do
not understand the 9.4 11.6 9.2 7.6 11.1 8.5 8.5 10.3 10.2 9.4

patient's culture

* Note: Multiple Responses Allowed.
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Table 14: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Primary Care by Survey Group, Region and

Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 85.9 88.4 85.7 90.8 83.9 89.1 88.2 85.4 87.5
Underinsured citizens 71.8 64.3 58.4 74.3 74.2 68.8 69.6 70.7 69.8
Rural populations 32.9 37.5 49.4 32.1 25.8 60.9 37.3 171 36.7
Homeless citizens 40.9 29.5 33.8 41.3 29.0 23.4 42.2 39.0 36.3
Undocumented citizens 22.1 43.8 27.3 275 41.9 25.0 255 43.9 315
Seasonal workers 20.1 15.2 19.5 19.3 16.1 20.3 14.7 18.3 17.3
Refugee populations 10.1 8.9 7.8 4.6 22.6 3.1 11.8 11.0 9.3
Out of county Florida
residents seeking care 6.0 6.3 10.4 5.5 3.2 9.4 5.9 3.7 6.0

in another Florida county

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Table 15: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Dental Care by Survey Group, Region and

Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 78.5 89.3 84.4 86.2 79.0 84.4 84.3 84.1 84.3
Underinsured citizens 67.8 63.4 61.0 68.8 69.4 68.8 65.7 67.1 66.9
Rural populations 36.9 38.4 51.9 36.7 27.4 59.4 37.3 25.6 39.1
Homeless citizens 45.0 31.3 36.4 42.2 37.1 17.2 48.0 42.7 38.3
Undocumented citizens 16.8 42.0 20.8 25.7 37.1 18.8 25.5 36.6 27.4
Seasonal workers 14.8 14.3 11.7 174 14.5 141 13.7 15.9 14.5
Refugee populations 12.1 7.1 6.5 55 24.2 4.7 11.8 11.0 9.7
Out of county Florida
residents seeking care 2.7 4.5 6.5 3.7 .0 4.7 29 3.7 3.6

in another Florida county

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Table 16: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Vision Care by Survey Group, Region and
Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 80.5 89.3 85.7 85.3 85.5 85.9 85.3 84.1 85.1
Underinsured citizens 69.8 68.8 67.5 67.9 77.4 75.0 69.6 68.3 70.6
Homeless citizens 49.7 28.6 40.3 46.8 33.9 23.4 48.0 43.9 40.3
Rural populations 32.2 38.4 51.9 35.8 17.7 57.8 39.2 171 36.7
Undocumented citizens 174 40.2 18.2 25.7 38.7 18.8 23.5 37.8 27.0
Seasonal workers 16.1 11.6 11.7 17.4 12.9 15.6 13.7 134 141
Refugee populations 114 3.6 3.9 3.7 22.6 3.1 9.8 8.5 7.7
Out of county Florida
residents seeking care .0 3.6 2.6 1.8 .0 3.1 2.0 .0 1.6

in another Florida county

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Table 17: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Mental Healthcare by Survey Group, Region

and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 78.5 84.8 80.5 86.2 77.4 81.3 82.4 80.5 81.5
Underinsured citizens 65.1 61.6 58.4 67.0 64.5 62.5 66.7 61.0 63.7
Homeless citizens 61.7 43.8 54.5 52.3 58.1 42.2 61.8 53.7 54.0
Rural populations 30.2 41.1 51.9 31.2 27.4 59.4 37.3 171 36.3
Undocumented citizens 10.1 34.8 13.0 20.2 30.6 10.9 16.7 34.1 21.0
Seasonal workers 10.1 8.0 9.1 11.9 4.8 7.8 7.8 11.0 8.9
Refugee populations 10.1 4.5 6.5 4.6 16.1 3.1 9.8 8.5 7.7
Out of county Florida
residents seeking care 3.4 3.6 3.9 4.6 1.6 6.3 2.9 2.4 3.6

in another Florida county

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Table 18: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Prenatal Healthcareby Survey Group, Region

and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,00 >250,000
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 77.2 80.4 74.0 81.7 82.3 84.4 76.5 78.0 79.0
Underinsured citizens 59.7 55.4 54.5 56.9 62.9 57.8 56.9 59.8 58.1
Rural populations 30.9 40.2 49.4 35.8 21.0 57.8 36.3 20.7 36.7
Undocumented citizens 24.2 51.8 27.3 33.9 46.8 31.3 32.4 45.1 36.3
Homeless citizens 32.2 23.2 28.6 30.3 25.8 125 35.3 31.7 28.2
Seasonal workers 29.5 21.4 24.7 30.3 24.2 23.4 28.4 24.4 25.8
Refugee populations 18.8 8.9 13.0 10.1 24.2 7.8 14.7 15.9 13.3
Out of county Florida
residents seeking care 7.4 4.5 5.2 6.4 8.1 7.8 7.8 3.7 6.5

in another Florida county

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Table 19: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Referrals to Specialty Healthcare by Survey

Group, Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 87.9 87.5 85.7 90.8 88.7 89.1 89.2 87.8 88.7
Underinsured citizens 69.8 67.9 67.5 68.8 69.4 67.2 74.5 65.9 69.8
Rural populations 36.2 42.0 54.5 38.5 25.8 65.6 40.2 20.7 40.3
Homeless citizens 37.6 25.0 29.9 34.9 30.6 141 39.2 37.8 32.3
Undocumented citizens 14.8 42.9 20.8 23.9 37.1 26.6 20.6 36.6 27.4
Seasonal workers 14.8 10.7 11.7 14.7 12.9 125 13.7 11.0 12.5
Refugee populations 10.7 5.4 5.2 3.7 21.0 4.7 7.8 9.8 7.7
Out of county Florida
residents seeking care 2.7 4.5 3.9 4.6 1.6 4.7 3.9 2.4 3.6

in another Florida county

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Table 20: Percentage Distributions Indicating Actions That Are Necessary to Address Current Barriers to Healthcare Access by Survey Group,

Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small
Service Key Town/ Medium Size Large
Providers Stakeholders Central City: City: 50,000- City:
(n=149) (n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col % Col %
Offer affordable 72.5 67.0 61.0 76.1 74.2 71.9 716 68.3 70.6
healthcare coverage
Provide universal health 53.0 58.0 57.1 53.2 61.3 57.8 53.9 56.1 55.6
insurance
Reduce the cost of
medical malpractice 67.1 39.3 48.1 55.0 64.5 50.0 61.8 50.0 54.8
insurance
Assure more efficient use 48.3 40.2 44.2 477 452 37.5 44.1 54.9 46.0
of existing resources
Increase public funding 215 60.7 41.6 37.6 38.7 42.2 38.2 39.0 39.5
for services
Establish employer 16.1 17.0 20.8 13.8 16.1 125 20.6 14.6 16.5
mandates for insurance
Do not know 2.0 .9 3.9 9 .0 1.6 1.0 2.4 1.6

* Note: Multiple Responses Allowed. Question Answered Only by Direct Service Providers and Key Stakeholders.
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Methodology

Questionnaire Development

The maternal and child health (MCH) needs assessment questionnaire was adapted from a
survey instrument developed by the Florida Department of Health (FDOH) Bureau of Family and
Community Health (“Florida’s Title V Maternal and Child Health Statewide Needs Assessment Survey”).
The research team reviewed previous MCH needs assessments and survey questionnaires. Select items
were drawn from this review. New questions were also developed. The “Title V" questionnaire was thus
updated by adding new questions and by revising and clarifying existing questions. The questionnaire
was also reformatted.

Two versions of the needs assessment questionnaire were developed. One version was intended
for direct service providers and key stakeholders. A second version was intended for consumers (clients
of county health departments and Healthy Start Coalitions). A core set of items appeared in each version.
An additional set of items was included in the key stakeholders’/direct service providers’ version. Different
demographic questions appeared in each version.

The final versions of the mail survey questionnaire were designed using Teleform ©, a software
application that produces optical-scan survey forms. Optical-scan software significantly reduces the time
and increases the accuracy of mail survey data processing. The Bureau of Family and Community Health
reviewed the various draft revisions for each version. The final draft of each version was approved on

February 4, 2005The questionnaires appear at the end of this report.

Spanish Translation

The consumer MCH Needs Assessment Questionnaire was translated into Spanish for: (a)
county health departments that requested the Spanish version, and (b) Healthy Start Coalition Clients
with Spanish surnames. The Spanish translation questionnaire was reviewed by individuals fluent in
Spanish and familiar with Hispanic culture. As a result of this review the language was simplified for two

of the survey items.
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Questionnaire Pre-test

The consumer version of the questionnaire was pre-tested at the Leon County Health
Department. Four clients completed the questionnaire. Thereafter, a department staff person debriefed
the clients. The key stakeholder/direct service provider version was reviewed independently by a
registered nurse who has conducted health program reviews for the Florida legislature and worked as a
state-wide coordinator for health/nutrition programs throughout the state, and by a crisis counselor who

currently provides assistance through a telephone crisis referral center. As a result of the pretests, one

demographic question and two open-ended questions were revised.

Institutional Approval

The two versions of the MCH Needs Assessment Questionnaire were submitted to the Florida
State University Institutional Review Board. The questionnaires were approved. Two changes were
required. First, a statement was added to the introduction of the questionnaires: “Your answers to the
guestions below are voluntary and you will remain anonymous. By completing this questionnaire, you are
giving your informed consent to participate in this research for the State of Florida.” Second, contact
information was provided at the end of the questionnaires: “Questions about this survey? Contact Dr.
Barry Sapolsky at (850) 644-8774 or contact the Florida State Human Subjects Committee at (850) 644-

7900.”

Web-Based Questionnaire

A Web-based version of the key stakeholder/direct service provider questionnaire was prepared
using Survey Pro © software. Respondents were given the choice of completing a paper version or an
electronic version of the survey. Respondents were instructed to complete one or the other version. The
content of all questions and response sets was identical to the paper version of the questionnaire. A
unigue URL (Uniform Resource Locator) was given to the Web version of the questionnaire for key
stakeholders ( http://comm2.fsu.edu/survey/2/ ) and for direct service providers (
http://comm2.fsu.edu/survey/1/ ). The URLs were included in the cover letters and follow-up postcards.

Data were gathered from 6:00 a.m. on February 19, 2005 through 3:00 p.m. on March 23, 2005.
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Selection of Key Stakeholders

Key stakeholder participants were selected on the basis of their roles in addressing state- and
county-level MCH concerns. A total of 208 key stakeholders were selected from three subcategories. All
individuals identified as administrators, executive directors, division directors, committee chairs, and staff

directors of the organizations and committees identified below were selected to participate.

1. Health organizations at the state and county level (n = 97)
a. Agency for Health Care Administration
b. County Health Departments
C. Department of Children and Families
d. Department of Juvenile Justice
e. Florida Department of Education
f. Healthy Start Coalitions
g. Medicaid Program Office
h. State Department of Education
2. Officials including county administrators, state senators, and state representatives (n = 81)
a. Florida’s 67 county administrators

In order to obtain a range of perspectives and experiences, elected officials from the Florida
Senate and House of Representatives were selected according to the following procedure:
¢ Two members were chosen from each committee.
e The chair was always selected as the first participant.
e The second participant was chosen based on the following criteria:

(1) The vice chair was chosen if he or she belonged to the opposing political party of
the chair.

(2) If the vice chair was not a member of the opposing political party, the member of
the opposing party with the most years of service was selected, as long as this
member was not already represented in the sample due to service on multiple
healthcare-related committees.

Note: If two members of the same party (opposing party of the chair) had equal

years of service, the member of the opposite sex of the chair was selected.
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(3) If the member with the most years of service was already included in the sample,
the member of the opposing political party with the next highest years of service
was selected.

The legislative committees included in the key stakeholders survey:

Members of the Appropriations Subcommittee on Health and Human Services
Members of the Subcommittee on Healthcare

Members of the Subcommittee on Children and Families

Members of the Subcommittee Health Appropriations

Members of the Subcommittee on Future of Florida's Families

Members of the General Healthcare Committee

Members of the Healthcare Regulation Committee

S@me 0T

3. Advocacy groups concerned with maternal and child health (n = 30)

Child Care Resources

Children’s Home Society

Florida Academy of Family Physicians

Florida Association of Community Health Centers
Florida Healthy Kids

Florida Hospital Association

Florida Institute for Family Involvement

Florida Medical Association

Florida Obstetric and Gynecologic Society
Florida Pediatric Society

Florida Society of Neonatology

Florida State University Center for Prevention and Early Intervention
Healthy Families Florida

Institute for Child Health Policy

March of Dimes

Voices for Florida’s Children

TOS3ITXTTIQ@OO00D

Selection of Direct Service Providers

A total of 602 Direct Service Providers were queried. Direct Service Providers include physicians
and nurses (n = 511) and healthcare facilities directors (n = 91).

The category of health care professionals was restricted to physicians and nurses likely to treat
the maternal and child population. The Division of Medical Quality Assurance (DMQA) within the FDOH
provided the survey contact information. The category consisted of all Florida doctors and nurses
licensed in the following specialties:

Physicians:

e Family Practice

e Obstetrics and Gynecology
e Pediatrics



29

Nurses:

Family Nurse Practitioner
Nurse Midwives

Women'’s Health Nurses
Pediatric Nurse Practitioner
Neonatal Nurse Practitioner

Based on information provided by the DMQA, Direct Service Providers were selected from the

following 12 geographic regions:

County Number of Percentage of
Region Size Counties State Population
South Large 3 30.7
South Medium 4 8.0
South Small 8 3.4
Central Large 3 175
Central Medium 8 17.6
Central Small 5 2.8
Northeast Large 1 4.8
Northeast Medium 2 3.0
Northeast Small 15 4.4
Northwest Large 0 0.0
Northwest Medium 2 3.3
Northwest Small 16 45

A simple random sample was drawn from a listing of healthcare professionals within each of the
12 regions. The number of physicians and nurses drawn was proportional to the percentage of the state
population in each region. For example, 30.7% of the state’s population is found in large, South Florida
counties. Thus, 30.7% of the healthcare professionals were drawn from these counties.

The mailing list of healthcare professionals was pre-screened by the Florida State University
Postal Services Office. It was determined that 151 of the addresses provided by the DMQA were
undeliverable. Replacement names and addresses were randomly selected. Replacement sampling was
also proportional to region population.

A census of facilities appropriate for maternal and child healthcare was conducted. All hospitals
and birthing facilities in the state of Florida were contacted to develop a listing of birthing facility directors,
maternity ward directors, and pediatric ward directors. FGPSRC interviewers confirmed the names and

addresses of 91 healthcare facility directors.
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Procedures for Key Stakeholders and Direct Service Providers

Pre-notification postcards were mailed to participants on February 11. A survey packet was
mailed to participants on February 21. The packet contained cover letters from both the Secretary of the
Florida Department of Health and the FGPSRC, the questionnaire, a sheet listing the URL for the on-line
version of the questionnaire, and a postage-paid return envelope. In the event the recipient was not the
appropriate person, he orshe was asked to forward the survey packet to the individual in the organization
most qualified to complete the questionnaire. Only a small number ( < 10 ) of mailings to key stakeholders
were undeliverable; all but four were corrected and resent. Follow-up postcards reminding participants to
complete the questionnaire were mailed on February 25. The deadline for completed mail questionnaires

was March 18. For electronic questionnaires the deadline for completed surveys was March 23.

Selection of Consumers

Consumers were defined as clients of the 67 county health departments and of the state’s 31
Healthy Start Coalitions. More specifically, these clients include pregnant women, women with children
under the age of 20 and women of children-bearing age who may not currently be pregnant or have
children. Convenience samples were obtained for health start coalition and county health department
clients.
1. County Health Departments

A total of 20 clients of each county health department was selected using a convenience
sampling approach (yielding a goal of 1,340 respondents). Initial telephone calls were made to each
health department during the period January 12 — January 14, 2005. The purpose of the calls was to
explain the MCH needs assessment and to confirm information (name, address, etc.) for both a primary
and secondary contact at each health department. Introductory letters were mailed to the primary contact
for each of the health departments on January 20, 2005. Where necessary, letters were faxed to health
departments. A follow-up telephone call was made to the health departments between January 26 and
January 31 to confirm their willingness to distribute questionnaires to their clients. A second letter was
mailed to each health department on February 8, 2005 detailing a change in the projected dates for

distribution of the survey questionnaires.
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A survey packet was mailed to the health departments on February 15, 2005. It contained cover
letters from both the Secretary of the Florida Department of Health and the FGPSRC, detailed directions
for distributing the questionnaires, 20 English-language questionnaires, and a postage-paid return
envelope. Spanish-language questionnaires were also included in packets for health departments
requesting the Spanish version. Each health department was called on February 21 or February 22 to
confirm receipt of the survey packet. Additional calls and e-mails were made to insure that all health
departments had received the survey packets.

The departments were asked to distribute the survey over a five-day period (February 21-
February 25, 2005). It was suggested that the departments distribute four questionnaires a day, ideally
half to be completed by pregnant women and half by women with children under the age of 20. If a health
department was open less than five days a week, or if the department only saw maternity patients on
certain days of the week, department staff were asked to adjust the survey collection schedule
accordingly. Telephone calls and e-mails were used to urge the health departments to return completed
guestionnaires before the deadline of March 18, 2005.

Sixty-three of the 67 county health departments returned at least one completed questionnaire
prior to the deadline. Two counties, Calhoun and Liberty, returned their packets of questionnaires after
the deadline. Two other counties, Baker and Nassau, did not return their survey packets.

2. Healthy Start Coalitions

A sample of clients from each of the state’s 31 Healthy Start Coalitions (HSC) was selected for
the survey. The Florida Department of Health provided a 2004 listing of HSC clients. A total of 25 clients
was randomly selected for each coalition, yielding a total of 775 clients. The sample of HSC clients was
pre-screened by the Florida State University Postal Services Office. Of the original 775 client names and
addresses sampled, 29 addresses were deemed invalid (non-existent). Replacement names and
addresses were randomly selected from the appropriate coalition listings.

Pre-notification postcards were mailed to the HSC clients on February 11. A survey packet was
mailed to participants on February 21. The packet contained cover letters from both the Secretary of the

Florida Department of Health and the FGPSRC, the questionnaire, and a postage-paid return envelope.
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HSC clients with Spanish surnames were mailed both an English- and a Spanish-language questionnaire
and asked to complete and return only one version.
A sizeable number (134) of survey packets were returned prior to March 3 due to bad addresses.
Further re-sampling was done to replace these HSC clients. An additional 92 envelopes returned after
that date were not replaced due to the short time period remaining for the data analyses and report.
Follow-up postcards were mailed to 717 HSC clients on March 1 (those clients whose postcards

or survey packets were returned by February 24 due to bad addresses were not included).

Data Extraction

Optical scanning of returned questionnaires began the week of March 7. Scanning continued until
March 18, 2005. The data was then extracted from Teleform © and exported to SPSS for Windows for
data analysis. Data from completed on-line surveys were extracted through March 23, 2005. These data

were merged with the mail survey data. Analyses were thereafter conducted using the merged data files.

Survey Response Rates
The number of questionnaires distributed, the number of completed questionnaires, and the

response rates for the various surveys appears below:

Key Direct Service Consumers

Stakeholders Providers Total
Questionnaires Distributed 208 602 2115 2925
Undeliverable Questionnaires

4 26 92 129

Completions — Web Survey 50 24 N/A 74
Completions — Mail Survey 62 125 1194 1381
Total Completions 112 149 1194 1455
Response Rate 54.9% 25.9% 59.0% 51.9%
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Demographic Characteristics of the Direct Service Provider and Key Stakeholder

Sample Respondents

Group(s)
Direct
Service Key
Providers Stakeholders
(n=149) (n=112)
Florida North FL 19.5% 42.9%
Region(s) Central FL 47.0% 34.8%
South FL 28.2% 17.9%
N/A 5.4% 4.5%
Community Small Town/City: <50,000 14.8% 37.5%
2;‘;‘25)‘“0” Medium Size City: 50,000-250,000 41.6% 35.7%
Large City: >250,000 35.6% 25.9%
N/A 8.1% 9%
Health Health Educator 13.4%
Profession Mental Health Specialist 2.7%
Nurse 31.5% 20.5%
Physician Assistant 1.3%
Primary Care Physician 22.1% 8.0%
Other Physician 2.7% 2.7%
Other 4.7% 9.8%
Nurse Practitioner 28.2%
Midwife 6.7%
N/A 2.7% 42.9%
Organization Advocacy Group 7% 1.8%
County Health Department 1.3% 31.3%
County Government 7% 22.3%
Florida Legislature .9%
Health Facility Administrator 4.0% 2.7%
Healthy Start Coalition 3.4% 17.0%
Professional Association 7.4% 1.8%
State Agency 1.3% 3.6%
Other 2.0% 3.6%
N/A 79.2% 15.2%
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Demographic Characteristics of the Consumer Sample Respondents

Group(s)
Consumers
(n=1,194)
Age 18-24 32.0%
25-34 36.8%
35+ 21.0%
N/A 10.2%
Race / Ethnicity White / Non-Hispanic 45.1%
Black / Non-Hispanic 20.2%
Other Race / Non-Hispanic 2.4%
Hispanic 21.9%
N/A 10.4%
Children Under 18 in 0 13.3%
Household 1-2 55.0%
3 or more 22.2%
N/A 8.5%
Florida Region(s) North FL 39.0%
Central FL 36.9%
South FL 16.6%
N/A 7.5%
Community Population Small Town/City: <50,000 37.2%
Size(s) Medium Size City: 50,000-250,000 24.0%
Large City: >250,000 8.7%
N/A 30.2%
Participate in Healthy No 76.9%
Start program Yes 23.1%
Participate in Medicaid No 48.6%
Yes 51.4%
Participate in Subsidized No 87.4%
School Lunch Program Yes 12.6%
Participate in WIC/Food  No 44.7%
Stamp Program Yes 55.3%
Participate in Other No 96.0%
Program Yes 4.0%
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Key Stakeholders

Table 1: Percentage Distributions Indicating the Most Important Unmet Healthcare Needs for Pregnant Women and Newborns by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000~ City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Reducing the number of 54.5 47.9 56.4 65.0 47.6 55.0 62.1 54.1
low birth weight babies
Reducing teen pregnancy 52.7 54.2 64.1 30.0 69.0 45.0 41.4 53.2
Dental care 49.1 56.3 43.6 40.0 54.8 50.0 37.9 48.6
Routine prenatal 41.1 31.3 43.6 60.0 40.5 40.0 44.8 41.4
(pregnancy period) care
Information and access to 313 27.1 30.8 40.0 23.8 30.0 41.4 30.6
birth control
Helping pregnant women 23.2 33.3 17.9 10.0 26.2 30.0 10.3 23.4
to quit smoking
Counseling on nutrition 205 27.1 15.4 15.0 21.4 15.0 27.6 20.7
and healthy lifestyles
Inadequate or unsafe 17.0 14.6 15.4 25.0 7.1 225 24.1 17.1
housing
Increasing the number of 5.4 2.1 103 5.0 4.8 5.0 6.9 5.4
mothers who breastfeed
Reducing perinatal
(around the time of birth) 3.6 4.2 2.6 5.0 2.4 5.0 3.4 3.6
transmission of AIDS
Birth education classes 2.7 2.1 2.6 5.0 2.4 25 3.4 2.7

* Note: Multiple Responses Allowed.
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Table 2: Percentage Distributions Indicating the Most Important Unmet Mental Healthcare Needs for Mothers and Children by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Access to mental health 88.4 89.6 89.7 85.0 92.9 82.5 89.7 88.3
counseling
Child and adolescent 83.0 72.9 92.3 90.0 78.6 87.5 82.8 82.9
mental health treatment
Treatment for depression 68.8 72.9 53.8 80.0 57.1 75.0 75.9 68.5
Long term mental health 455 45.8 51.3 40.0 52.4 45.0 37.9 45.9
treatment
Reducing suicides 6.3 6.3 5.1 5.0 9.5 7.5 .0 6.3
Reducing eating 5.4 8.3 5.1 0 9.5 25 3.4 5.4
disorders

* Note: Multiple Responses Allowed.



Table 3: Percentage Distributions Indicating the Most Important Unmet Health Information-Related Needs for Mothers and

Children by Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL  <50,000 250,000  >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Helping teens make 61.6 62.5 56.4 70.0 66.7 67.5 483 62.2
healthy choices
Difficulty finding health 571 58.3 59.0 60.0 57.1 65.0 48.3 57.7
services
Parenting support and 50.9 47.9 56.4 40.0 476 475 58.6 505
education classes
Learning about 42.9 417 436 45.0 452 375 483 432
programs/services
Health education in 411 438 35.9 45.0 405 375 44.8 40.5
schools
Understandable 375 375 41.0 30.0 42.9 40.0 27.6 37.8

health information

* Note: Multiple Responses Allowed.
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Table 4: Percentage Distributions Indicating the Most Important Unmet General Healthcare Service Needs for Mothers and Children
by Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Primary care 54.5 50.0 51.3 75.0 45.2 65.0 55.2 55.0
Specialists 52.7 52.1 51.3 55.0 54.8 60.0 37.9 52.3
Clinics 50.9 54.2 48.7 50.0 50.0 60.0 41.4 51.4
Outpatient treatment 33.9 41.7 28.2 30.0 35.7 35.0 31.0 34.2
Doctors, nurses or other 33.0 29.2 35.9 35.0 40.5 20.0 37.9 32.4
health workers
Labor & delivery services 21.4 18.8 25.6 20.0 23.8 20.0 20.7 21.6
Premature baby care 21.4 25.0 17.9 20.0 26.2 15.0 20.7 20.7
Hospitals 7.1 6.3 7.7 5.0 14.3 25 3.4 7.2
Emergency rooms 3.6 4.2 5.1 .0 2.4 5.0 3.4 3.6
Laboratories for blood 18 49 0 0 48 0 0 18
work

* Note: Multiple Responses Allowed.
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Table 5: Percentage Distributions Indicating the Most Important Healthcare Financial Issues Facing Mothers and Children by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Cost of prescription 57.1 62.5 64.1 30.0 66.7 55.0 44.8 56.8
drugs
Lack of health insurance 56.3 52.1 56.4 65.0 54.8 57.5 55.2 55.9
Difficulty getting basic 48.2 43.8 51.3 55.0 45.2 475 55.2 48.6
insurance coverage
High cost of healthcare 38.4 27.1 41.0 55.0 33.3 40.0 44.8 38.7
in general
Too few physicians who 26.8 33.3 23.1 20.0 26.2 30.0 20.7 26.1
accept Medicaid
Employment issues 18.8 25.0 12.8 15.0 21.4 175 17.2 18.9
Inadequate
reimbursement for 17.0 125 17.9 25.0 16.7 17.5 17.2 17.1
Medicaid
Eligibility for Medicaid 15.2 20.8 7.7 20.0 14.3 15.0 17.2 15.3
Rising insurance 13.4 10.4 17.9 10.0 11.9 125 17.2 135
premiums / cost
High cost of deductibles 4.5 4.2 5.1 5.0 7.1 5.0 .0 4.5

* Note: Multiple Responses Allowed.
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Table 6: Percentage Distributions Indicating the Most Important Healthcare Problems for Infants, Children and Adolescents by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Obesity 72.3 72.9 76.9 70.0 76.2 67.5 75.9 73.0
Lack of affordable 61.6 58.3 64.1 75.0 59.5 65.0 62.1 62.2
childcare
Poor nutrition 51.8 56.3 43.6 50.0 47.6 55.0 51.7 51.4
Physical abuse 313 25.0 38.5 25.0 26.2 325 34.5 30.6
Asthma treatment 25.0 25.0 23.1 30.0 26.2 25.0 24.1 25.2
ADHD (hyperactive 23.2 27.1 17.9 25.0 35.7 175 13.8 23.4
children) treatment
Lack of immunization 22.3 22.9 17.9 20.0 21.4 25.0 17.2 21.6
(not getting “shots”)
SIDS (Sudden Infant
Death Syndrome) 8.0 8.3 12.8 .0 4.8 10.0 10.3 8.1
awareness
Lead exposure (in paint) 1.8 2.1 2.6 .0 .0 2.5 3.4 1.8

* Note: Multiple Responses Allowed.
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Table 7: Percentage Distributions Indicating the Most Important Substance Use and Abuse Problems for Mothers and Youth by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Alcohol abuse/alcoholism 75.0 70.8 79.5 75.0 76.2 70.0 79.3 74.8
Lack of substance abuse 69.6 70.8 71.8 65.0 66.7 80.0 62.1 70.3
treatment services
lllegal drug use 66.1 66.7 59.0 80.0 71.4 65.0 58.6 65.8
Tobacco use 62.5 68.8 59.0 50.0 64.3 67.5 51.7 62.2
Prescription drug abuse 19.6 16.7 20.5 25.0 19.0 12.5 31.0 19.8

* Note: Multiple Responses Allowed.



Table 8: Percentage Distributions Indicating the Most Important "Other" Healthcare Problems Facing Mothers and Children by

Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Lack of dental care 69.6 70.8 66.7 75.0 73.8 75.0 55.2 69.4
Domestic violence 53.6 41.7 56.4 70.0 33.3 65.0 65.5 53.2
Lack of transportation 455 37.5 48.7 55.0 54.8 425 37.9 45.9
Sexually-transmitted 42.0 45.8 436 35.0 35.7 35.0 58.6 41.4
diseases
Lack of exercise 35.7 41.7 33.3 25.0 38.1 32.5 37.9 36.0
Diabetes 28.6 31.3 33.3 15.0 23.8 35.0 27.6 28.8
Motor vehicle injuries 8.9 4.2 15.4 10.0 14.3 10.0 0 9.0
and fatalities
Allergies 7.1 8.3 2.6 15.0 9.5 25 10.3 7.2
Lack of vision care 5.4 10.4 .0 .0 9.5 2.5 3.4 5.4
Food-borne illnesses 9 2.1 .0 .0 .0 .0 3.4 9
Lack of care for 9 2.1 0 0 2.4 0 0 9
hearing loss

* Note: Multiple Responses Allowed.
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Table 9: Percentage Distributions Indicating the Most Important Healthcare Problems Concerning How Mothers and Children Are
Treated by Health Professionals by Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Care hours too limited
(not enough 66.1 66.7 66.7 65.0 66.7 70.0 58.6 65.8
evening/weekend hours)
Having to wait too long to 49.1 47.9 462 60.0 50.0 45.0 55.2 49.5
get an appointment
Not enough time with 48.2 4538 487 50.0 45.2 425 58.6 47.7
healthcare workers
Too long await in 44.6 35.4 61.5 35.0 45.2 50.0 37.9 45.0
healthcare offices
Doctors and nurses do
not speak the patient's 39.3 29.2 43.6 55.0 40.5 45.0 31.0 39.6
language
Lack of sensitivity to 19.6 33.3 10.3 10.0 26.2 12,5 20.7 19.8
other cultures
Not being treated with 15.2 14.6 15.4 20.0 11.9 15.0 20.7 15.3
respect
Low quality of care 4.5 8.3 .0 5.0 4.8 25 6.9 4.5

* Note: Multiple Responses Allowed.
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Table 10: Percentage Distributions Indicating the Most Important Specialty Healthcare Problems for Mothers and Children by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Specialty care for 56.3 52.1 56.4 70.0 64.3 52.5 51.7 56.8

adolescents

Specialty healthcare for
children with 49.1 37.5 51.3 75.0 33.3 62.5 55.2 49.5
developmental delays

Specialty care for

. 49.1 56.3 48.7 30.0 59.5 55.0 24.1 48.6
children
Services for migrant 36.6 35.4 33.3 45.0 33.3 425 345 36.9
workers
Specialty care for infants 30.4 29.2 38.5 10.0 38.1 30.0 17.2 29.7
Specialty healthcare for
physically handicapped 26.8 31.3 23.1 25.0 26.2 37.5 13.8 27.0
children
Specialty care for 22.3 22.9 20.5 25.0 26.2 15.0 24.1 21.6
premature babies
Specialty care for 17.0 20.8 10.3 20.0 21.4 15.0 13.8 17.1

newborns

* Note: Multiple Responses Allowed.



Table 11: Percentage Distributions Indicating the Most Important Things Preventing Good Healthcare for Mothers and Children by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Mental health care 65.2 62.5 66.7 65.0 54.8 725 69.0 64.9
facilities
Substance abuse
treatment programs and 60.7 62.5 61.5 55.0 54.8 70.0 58.6 61.3
facilities
Doctors who accept 55.4 52.1 56.4 65.0 52.4 65.0 44.8 55.0
Medicaid
Child daycare facilities 32.1 27.1 33.3 45.0 23.8 27.5 51.7 32.4
Clinics 28.6 29.2 28.2 25.0 33.3 25.0 27.6 28.8
Healthcare professionals 21.4 25.0 23.1 10.0 40.5 10.0 6.9 20.7
in the local area
Birthing facilities 9.8 12.5 5.1 10.0 19.0 2.5 6.9 9.9
Female doctors 4.5 6.3 5.1 .0 9.5 2.5 4.5
Hospitals 3.6 4.2 2.6 .0 7.1 2.5 3.6
Vaccines such as flu 2.7 6.3 0 0 4.8 25 0 2.7

shots

* Note: Multiple Responses Allowed.

NOTE: The choices in Table 11 were preceded by the words: “There are not enough .... “
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Table 12: Percentage Distributions Indicating the Most Important Cost Issues Preventing Good Healthcare for Mothers and
Children by Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Health insurance 90.2 87.5 92.3 95.0 90.5 87.5 93.1 90.1
Prescription drugs 83.0 89.6 82.1 70.0 85.7 85.0 75.9 82.9
Doctor’s fees 39.3 37.5 41.0 45.0 42.9 45.0 27.6 39.6
Deductibles 36.6 35.4 38.5 35.0 33.3 47.5 27.6 36.9
Co-payments 24.1 22.9 28.2 20.0 21.4 175 37.9 24.3
Laboratory tests 12.5 14.6 7.7 15.0 16.7 7.5 13.8 12.6

* Note: Multiple Responses Allowed.

NOTE: The choices in Table 12 were preceded by the words: “The high cost of .... “
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Table 13: Percentage Distributions Indicating the Most Important "Other Things" Preventing Good Healthcare for Mothers and
Children by Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Transportation to doctors 76.8 79.2 74.4 75.0 85.7 72.5 72.4 775
and healthcare facilities
Health insurance not 73.2 75.0 74.4 70.0 76.2 72.5 69.0 73.0
available
Difficulty qualifying for 53.6 54.2 48.7 70.0 54.8 50.0 58.6 54.1
Medicaid
Inadequate health 33.0 375 385 20.0 38.1 275 345 333
education
Literacy (inability to read) 24.1 16.7 33.3 20.0 21.4 27.5 24.1 24.3
Healthcare workers do
not speak the patient's 18.8 16.7 154 25.0 11.9 27.5 17.2 18.9
language
Healthcare workers do
not understand the 11.6 10.4 7.7 20.0 7.1 17.5 10.3 11.7

patient's culture

* Note: Multiple Responses Allowed.
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Table 14: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Primary Care by Survey
Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 88.4 87.5 89.7 85.0 88.1 87.5 89.7 88.3
Underinsured citizens 64.3 58.3 64.1 80.0 69.0 65.0 58.6 64.9
Undocumented citizens 43.8 27.1 53.8 65.0 26.2 45.0 65.5 43.2
Rural populations 37.5 58.3 20.5 25.0 69.0 27.5 6.9 37.8
Homeless citizens 29.5 25.0 35.9 20.0 16.7 37.5 37.9 29.7
Seasonal workers 15.2 14.6 20.5 5.0 14.3 10.0 20.7 14.4
Refugee populations 8.9 8.3 2.6 25.0 4.8 10.0 13.8 9.0
Out of county Florida
residents seeking care 6.3 10.4 5.1 .0 9.5 7.5 .0 6.3

in another Florida county

* Note: Multiple Responses Allowed.
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Table 15: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Dental Care by Survey Group
(Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 89.3 89.6 87.2 90.0 90.5 87.5 89.7 89.2
Underinsured citizens 63.4 64.6 59.0 70.0 69.0 65.0 55.2 64.0
Undocumented citizens 42.0 22.9 51.3 70.0 19.0 45.0 69.0 41.4
Rural populations 38.4 66.7 20.5 10.0 69.0 25.0 13.8 38.7
Homeless citizens 31.3 22.9 41.0 25.0 14.3 42.5 41.4 315
Seasonal workers 14.3 104 23.1 5.0 11.9 10.0 20.7 135
Refugee populations 7.1 6.3 51 15.0 7.1 5.0 10.3 7.2
Out of county Florida
residents seeking care 4.5 4.2 7.7 .0 4.8 5.0 3.4 4.5

in another Florida county

* Note: Multiple Responses Allowed.
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Table 16: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Vision Care by Survey Group
(Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 89.3 89.6 87.2 95.0 90.5 90.0 86.2 89.2
Underinsured citizens 68.8 70.8 59.0 85.0 76.2 72.5 55.2 69.4
Undocumented citizens 40.2 20.8 48.7 70.0 21.4 40.0 65.5 39.6
Rural populations 38.4 64.6 17.9 20.0 69.0 30.0 6.9 38.7
Homeless citizens 28.6 25.0 41.0 10.0 16.7 37.5 34.5 28.8
Seasonal workers 11.6 8.3 154 10.0 9.5 7.5 17.2 10.8
Refugee populations 3.6 2.1 2.6 10.0 2.4 25 6.9 3.6
Out of county Florida
residents seeking care 3.6 4.2 5.1 .0 4.8 5.0 .0 3.6

in another Florida county

* Note: Multiple Responses Allowed.
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Table 17: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Mental Healthcare by Survey

Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 84.8 83.3 87.2 85.0 83.3 90.0 79.3 84.7
Underinsured citizens 61.6 56.3 59.0 75.0 69.0 62.5 48.3 61.3
Homeless citizens 43.8 41.7 46.2 35.0 33.3 55.0 44.8 44.1
Rural populations 41.1 66.7 28.2 15.0 76.2 25.0 13.8 41.4
Undocumented citizens 34.8 18.8 41.0 65.0 11.9 37.5 62.1 34.2
Seasonal workers 8.0 8.3 7.7 5.0 4.8 5.0 13.8 7.2
Refugee populations 4.5 4.2 .0 15.0 2.4 5.0 6.9 4.5
Out of county Florida
residents seeking care 3.6 4.2 5.1 .0 4.8 5.0 .0 3.6

in another Florida county

* Note: Multiple Responses Allowed.
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Table 18: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Prenatal Healthcare by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 80.4 79.2 76.9 95.0 83.3 80.0 75.9 80.2
Underinsured citizens 55.4 52.1 48.7 75.0 52.4 57.5 58.6 55.9
Undocumented citizens 51.8 33.3 61.5 75.0 35.7 55.0 69.0 51.4
Rural populations 40.2 62.5 28.2 15.0 71.4 325 6.9 40.5
Homeless citizens 23.2 20.8 25.6 15.0 7.1 35.0 31.0 23.4
Seasonal workers 21.4 20.8 25.6 15.0 19.0 175 27.6 20.7
Refugee populations 8.9 6.3 7.7 15.0 9.5 5.0 10.3 8.1
Out of county Florida
residents seeking care 4.5 6.3 5.1 .0 7.1 5.0 .0 4.5

in another Florida county

* Note: Multiple Responses Allowed.

53



Table 19: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Referrals to Specialty

Healthcare by Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 87.5 87.5 87.2 90.0 88.1 95.0 79.3 88.3
Underinsured citizens 67.9 66.7 64.1 70.0 64.3 77.5 58.6 67.6
Undocumented citizens 42.9 29.2 48.7 70.0 31.0 375 65.5 42.3
Rural populations 42.0 64.6 23.1 30.0 76.2 325 6.9 42.3
Homeless citizens 25.0 20.8 28.2 20.0 7.1 375 34.5 25.2
Seasonal workers 10.7 10.4 10.3 10.0 9.5 5.0 17.2 9.9
Refugee populations 5.4 4.2 5.1 5.0 4.8 25 6.9 4.5
Out of county Florida
residents seeking care 4.5 4.2 7.7 .0 4.8 5.0 3.4 4.5

in another Florida county

* Note: Multiple Responses Allowed.
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Table 20: Percentage Distributions Indicating Actions That Are Necessary to Address Current Barriers to Healthcare Access by
Survey Group (Key Stakeholders), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Small Medium
Key Town/ Size City: Large
Stakeholders Central City: 50,000- City:
(n=112) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Offer affordable 67.0 62.5 718 75.0 69.0 67.5 62.1 66.7
healthcare coverage
Increase public funding 60.7 62.5 615 60.0 59.5 60.0 65.5 61.3
for services
Provide universal health 58.0 54.2 64.1 60.0 61.9 52.5 62.1 58.6
insurance
Assure more efficient use 40.2 37.5 38.5 55.0 26.2 45.0 55.2 40.5
of existing resources
Reduce the cost of
medical malpractice 39.3 31.3 35.9 60.0 40.5 45.0 27.6 38.7
insurance
Establish employer 17.0 22.9 7.7 15.0 9.5 25.0 13.8 16.2
mandates for insurance
Do not know .9 21 .0 .0 2.4 .0 .0 .9

* Note: Multiple Responses Allowed.
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Direct Service Providers

Table 1: Percentage Distributions Indicating the Most Important Unmet Healthcare Needs for Pregnant Women and Newborns
by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Reducing teen pregnancy 46.3 48.3 51.4 40.5 54.5 40.3 49.1 46.0
Counseling on nutrition 38.9 37.9 40.0 38.1 40.9 40.3 43.4 41.6
and healthy lifestyles
Routine prenatal 40.9 27.6 42.9 52.4 40.9 40.3 396 401
(pregnancy period) care
Information and access to 36.2 37.9 40.0 26.2 40.9 27.4 45.3 36.5
birth control
Dental care 33.6 41.4 329 31.0 36.4 40.3 30.2 35.8
Helping pregnant women 24.2 37.9 22.9 21.4 27.3 30.6 20.8 26.3
to quit smoking
Reducing the number of 24.2 24.1 22.9 31.0 45 29.0 26.4 24.1
low birth weight babies
Increasing the number of 22.8 41.4 18.6 16.7 22.7 27.4 20.8 24.1
mothers who breastfeed
Inadequate or unsafe 16.1 6.9 14.3 26.2 13.6 14.5 15.1 14.6
housing
Birth education classes 8.1 10.3 7.1 9.5 9.1 9.7 7.5 8.8
Reducing perinatal
(around the time of birth) 8.7 13.8 5.7 11.9 9.1 6.5 11.3 8.8

transmission of AIDS

* Note: Multiple Responses Allowed.
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Table 2: Percentage Distributions Indicating the Most Important Unmet Mental Health Care Needs for Mothers and Children by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Access to mental health 85.2 86.2 88.6 83.3 90.9 85.5 88.7 87.6
counseling
Child and adolescent 69.1 65.5 74.3 71.4 63.6 71.0 77.4 72.3
mental health treatment
Treatment for depression 63.8 69.0 58.6 71.4 68.2 69.4 52.8 62.8
Long term mental health 44.3 55.2 47.1 35.7 455 46.8 453 46.0
treatment
Reducing eating 13.4 6.9 14.3 16.7 45 19.4 9.4 13.1
disorders
Reducing suicides 10.1 10.3 7.1 16.7 9.1 8.1 13.2 10.2

* Note: Multiple Responses Allowed.
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Table 3: Percentage Distributions Indicating the Most Important Unmet Health Information-Related Needs for Mothers and
Children by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250.000
Col % Col % Col % Col % Col % Col % Col % Col %
Helping teens make 62.4 58.6 65.7 66.7 72.7 64.5 62.3 65.0
healthy choices
Parenting support and 58.4 58.6 58.6 59.5 50.0 64.5 58.5 59.9
education classes
Difficulty finding health 57.0 55.2 60.0 57.1 50.0 61.3 56.6 57.7
services
Learning about 39.6 345 44.3 40.5 36.4 40.3 39.6 39.4
programs/services
Health education in 34.2 51.7 32.9 238 36.4 355 37.7 36.5
schools
Understandable 32.9 345 243 476 273 33.9 30.2 31.4

health information

* Note: Multiple Responses Allowed.
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Table 4: Percentage Distributions Indicating the Most Important Unmet Gemeral Healthcare Service Needs for Mothers and
Children by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Clinics 59.1 51.7 65.7 57.1 50.0 61.3 60.4 59.1
Primary care 48.3 48.3 51.4 45.2 36.4 46.8 58.5 49.6
Doctors, nurses or other 47.0 48.3 47.1 52.4 63.6 51.6 3.6 48.9
health workers
Outpatient treatment 41.6 31.0 38.6 54.8 45.5 37.1 47.2 42.3
Specialists 40.9 34.5 44.3 40.5 40.9 56.5 24.5 41.6
Premature baby care 154 13.8 18.6 14.3 9.1 12.9 18.9 14.6
Labor & delivery services 10.7 6.9 114 14.3 13.6 14.5 5.7 10.9
Laboratories for blood 4.7 0 4.3 48 45 3.2 7.5 5.1
work
Hospitals 3.4 29 7.1 4.5 4.8 1.9 3.6
Emergency rooms 4.0 7.1 2.4 45 1.6 3.8 29

* Note: Multiple Responses Allowed.
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Table 5: Percentage Distributions Indicating the Most Important Healthcare Financial Issues Facing Mothers and Children by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Cost of prescription 53.7 55.2 58.6 47.6 54.5 58.1 52.8 55.5
drugs
Difficulty getting basic 52.3 58.6 44.3 66.7 63.6 48.4 52.8 52.6
insurance coverage
Lack of health insurance 43.0 31.0 44.3 50.0 27.3 435 49.1 43.1
Too few physicians who
. 37.6 41.4 457 26.2 31.8 41.9 35.8 38.0
accept Medicaid
High cost of healthcare 33.6 24.1 30.0 42.9 40.9 27.4 415 35.0
in general
Inadequate
reimbursement for 23.5 34.5 15.7 31.0 27.3 29.0 15.1 23.4
Medicaid
Eligibility for Medicaid 14.8 13.8 15.7 16.7 13.6 194 13.2 16.1
Rising insurance 14.1 24.1 15.7 4.8 31.8 11.3 75 13.1
premiums / cost
Employment issues 8.7 13.8 8.6 7.1 4.5 9.7 9.4 8.8
High cost of deductibles 8.1 6.9 114 4.8 13.6 8.1 5.7 8.0

* Note: Multiple Responses Allowed.



Table 6: Percentage Distributions Indicating the Most Important Healthcare Problems for Infants, Children and Adolescents by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Obesity 78.5 79.3 81.4 76.2 77.3 85.5 81.1 82.5
Lack of affordable 69.8 58.6 75.7 71.4 59.1 74.2 69.8 70.1
childcare
Poor nutrition 51.7 51.7 48.6 57.1 31.8 61.3 50.9 52.6
Physical abuse 28.9 41.4 22.9 35.7 22.7 29.0 34.0 29.9
ADHD (hyperactive 255 31.0 32.9 14.3 50.0 24.2 18.9 26.3

children) treatment
Asthma treatment 26.2 34.5 24.3 26.2 40.9 17.7 30.2 26.3

Lack of immunization

N R 16.1 17.2 12.9 214 13.6 14.5 17.0 15.3
(not getting “shots”)
Lead exposure (in paint) 2.0 6.9 1.4 .0 4.5 .0 3.8 2.2
SIDS (Sudden Infant
Death Syndrome) 1.3 3.4 .0 2.4 4.5 .0 .0 7
awareness

* Note: Multiple Responses Allowed.



Table 7: Percentage Distributions Indicating the Most Important Substance Use and Abuse Problems for Mothers and Youth by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Alcohol abuse/alcoholism 74.5 62.1 77.1 78.6 50.0 75.8 83.0 74.5
lllegal drug use 69.8 75.9 71.4 66.7 81.8 71.0 62.3 69.3
Tobacco use 65.8 79.3 62.9 66.7 72.7 67.7 64.2 67.2
Lack of substance abuse 61.1 65.5 58.6 69.0 63.6 59.7 67.9 63.5
treatment services
Prescription drug abuse 16.8 17.2 17.1 14.3 27.3 16.1 15.1 17.5

* Note: Multiple Responses Allowed.
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Table 8: Percentage Distributions Indicating the Most Important "Other" Healthcare Problems Facing Mothers and Children
by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Domestic violence 61.7 51.7 65.7 69.0 54.5 59.7 71.7 63.5
Lack of dental care 57.7 58.6 62.9 54.8 54.5 62.9 56.6 59.1
Lack of exercise 42.3 58.6 40.0 38.1 36.4 40.3 47.2 42.3
Sexually-transmitted 38.9 31.0 40.0 40.5 40.9 37.1 35.8 37.2
diseases
Diabetes 32.9 24.1 40.0 31.0 455 37.1 26.4 34.3
Lack of transportation 22.8 24.1 21.4 28.6 22.7 25.8 18.9 22.6
Motor vehicle injuries 17.4 345 8.6 19.0 18.2 16.1 226 19.0
and fatalities
Lack of vision care 8.1 6.9 10.0 7.1 13.6 8.1 75 8.8
Allergies 7.4 10.3 7.1 4.8 13.6 8.1 5.7 8.0
Food-borne illnesses 1.3 .0 .0 4.8 .0 1.6 1.9 1.5
Lack of care for 7 0 1.4 0 0 1.6 0 7

hearing loss

* Note: Multiple Responses Allowed.
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Table 9: Percentage Distributions Indicating the Most Important Healthcare Problems Concerning How Mothers and Children
Are Treated by Health Professionals by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %

Care hours too limited
(not enough 63.8 62.1 67.1 59.5 68.2 69.4 62.3 66.4
evening/weekend hours)

Not enough time with

55.0 51.7 57.1 57.1 50.0 67.7 45.3 56.2
healthcare workers
Having to wait too long to 53.7 41.4 52.9 69.0 31.8 54.8 66.0 55.5
get an appointment
Too long await in 43.6 55.2 42.9 42.9 50.0 403 472 445
healthcare offices
Doctors and nurses do
not speak the patient's 33.6 20.7 40.0 35.7 40.9 32.3 30.2 32.8
language
Low quality of care 9.4 13.8 10.0 7.1 9.1 11.3 9.4 10.2
Lack of sensitivity to 9.4 3.4 11.4 9.5 13.6 8.1 9.4 9.5
other cultures
Not being treated with 10.1 10.3 10.0 95 13.6 6.5 75 8.0

respect

* Note: Multiple Responses Allowed.
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Table 10: Percentage Distributions Indicating the Most Important Specialty Healthcare Problems for Mothers and Children by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Specialty healthcare for
children with 60.4 62.1 61.4 61.9 59.1 62.9 60.4 61.3
developmental delays
Specialty care for 55.7 51.7 58.6 59.5 68.2 56.5 56.6 58.4
adolescents
Services for migrant 40.9 41.4 45.7 405 455 50.0 34.0 431
workers
Specialty healthcare for
physically handicapped 36.2 31.0 38.6 42.9 22.7 37.1 37.7 35.0
children
Specialty care for 32.9 24.1 38.6 28.6 318 33.9 37.7 35.0
children
Specialty care for infants 16.8 20.7 171 11.9 27.3 16.1 15.1 175
Specialty care for 18.8 17.2 15.7 26.2 13.6 19.4 15.1 16.8
premature babies
Specialty care for 9.4 6.9 7.1 14.3 9.1 8.1 9.4 8.8

newborns

* Note: Multiple Responses Allowed.
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Table 11: Percentage Distributions Indicating the Most Important Things Preventing Good Healthcare for Mothers and Children
by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Doctors who accept 58.4 58.6 64.3 52.4 59.1 58.1 56.6 57.7
Medicaid
Mental health care 53.7 44.8 60.0 52.4 40.9 58.1 62.3 56.9
facilities
Substance abuse
treatment programs and 42.3 51.7 41.4 45.2 40.9 41.9 50.9 45.3
facilities
Clinics 38.3 34.5 41.4 35.7 50.0 33.9 37.7 38.0
Child daycare facilities 315 27.6 329 33.3 18.2 33.9 34.0 31.4
Healthcare professionals 27.5 27.6 25.7 33.3 40.9 30.6 18.9 27.7
in the local area
Birthing facilities 8.1 6.9 8.6 9.5 9.1 12.9 3.8 8.8
Female doctors 7.4 10.3 5.7 7.1 9.1 8.1 7.5 8.0
Vaccines such as flu 6.0 103 2.9 7.1 9.1 6.5 1.9 5.1
shots
Hospitals 4.7 .0 4.3 7.1 4.5 1.6 57 3.6

* Note: Multiple Responses Allowed.

NOTE: The choices in Table 11 were preceded by the words: “There are not enough .... “



Table 12: Percentage Distributions Indicating the Most Important Cost Issue Preventing Good Healthcare for Mothers
and Children by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Health insurance 85.2 82.8 87.1 88.1 90.9 85.5 88.7 87.6
Prescription drugs 78.5 86.2 80.0 73.8 81.8 82.3 77.4 80.3
Deductibles 43.6 51.7 41.4 42.9 54.5 41.9 43.4 44.5
Co-payments 25.5 20.7 30.0 26.2 18.2 29.0 28.3 27.0
Doctor’s fees 28.2 241 30.0 31.0 40.9 22.6 245 26.3
Laboratory tests 195 17.2 21.4 19.0 4.5 24.2 22.6 20.4

* Note: Multiple Responses Allowed.

NOTE: The choices in Table 12 were preceded by the words: “The high cost of .... “



Table 13: Percentage Distributions Indicating the Most Important "Other Things" Preventing Good Healthcare for Mothers and
Children by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Health insurance not 78.5 79.3 80.0 78.6 81.8 77.4 83.0 80.3
available
Transportation to doctors 57.0 55.2 58.6 57.1 50.0 61.3 58.5 58.4
and healthcare facilities
Difficulty qualifying for 443 51.7 443 476 455 56.5 32.1 453
Medicaid
Inadequate health 423 44.8 41.4 42.9 54.5 46.8 396 453
education
Healthcare workers do
not speak the patient's 27.5 13.8 32.9 31.0 22.7 27.4 24.5 25.5
language
Literacy (inability to read) 20.1 27.6 171 21.4 9.1 21.0 28.3 21.9
Healthcare workers do
not understand the 9.4 3.4 14.3 4.8 9.1 4.8 15.1 9.5

patient's culture

* Note: Multiple Responses Allowed.
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Table 14: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Primary Care by Survey
Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 85.9 82.8 91.4 83.3 90.9 88.7 83.0 86.9
Underinsured citizens 71.8 58.6 80.0 71.4 68.2 72.6 77.4 73.7
Homeless citizens 40.9 48.3 44.3 33.3 36.4 45.2 39.6 41.6
Rural populations 32.9 34.5 38.6 26.2 45.5 43.5 22.6 35.8
Undocumented citizens 22.1 27.6 12.9 31.0 22.7 12.9 32.1 21.9
Seasonal workers 20.1 27.6 18.6 21.4 31.8 17.7 17.0 19.7
Refugee populations 10.1 6.9 5.7 21.4 .0 12.9 9.4 9.5
Out of county Florida
residents seeking care 6.0 10.3 5.7 4.8 9.1 4.8 5.7 5.8

in another Florida county

* Note: Multiple Responses Allowed.
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Table 15: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Dental Care by Survey
Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 78.5 75.9 85.7 73.8 72.7 82.3 81.1 80.3
Underinsured citizens 67.8 55.2 74.3 69.0 68.2 66.1 73.6 69.3
Homeless citizens 45.0 58.6 42.9 42.9 22.7 51.6 43.4 43.8
Rural populations 36.9 27.6 45.7 35.7 40.9 45.2 32.1 39.4
Undocumented citizens 16.8 17.2 114 21.4 18.2 12.9 18.9 16.1
Seasonal workers 14.8 13.8 14.3 19.0 18.2 16.1 13.2 15.3
Refugee populations 12.1 6.9 5.7 28.6 .0 16.1 11.3 11.7
Out of county Florida
residents seeking care 2.7 10.3 1.4 .0 4.5 1.6 3.8 29

in another Florida county

* Note: Multiple Responses Allowed.



Table 16: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Vision Care by Survey
Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 80.5 79.3 84.3 81.0 77.3 82.3 83.0 81.8
Underinsured citizens 69.8 62.1 72.9 73.8 72.7 67.7 75.5 71.5
Homeless citizens 49.7 65.5 50.0 45.2 36.4 54.8 49.1 49.6
Rural populations 32.2 31.0 45.7 16.7 36.4 45.2 22.6 35.0
Seasonal workers 16.1 17.2 18.6 14.3 27.3 17.7 11.3 16.8
Undocumented citizens 174 13.8 12.9 23.8 13.6 12.9 22.6 16.8
Refugee populations 11.4 6.9 4.3 28.6 4.5 145 9.4 10.9
Out of county Florida
residents seeking care .0 .0 .0 .0 .0 .0 .0 .0

in another Florida county

* Note: Multiple Responses Allowed.
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Table 17: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Mental Health Care by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 78.5 75.9 85.7 73.8 77.3 77.4 81.1 78.8
Underinsured citizens 65.1 62.1 71.4 59.5 50.0 69.4 67.9 65.7
Homeless citizens 61.7 75.9 55.7 69.0 590.1 66.1 58.5 62.0
Rural populations 30.2 27.6 32.9 33.3 27.3 45.2 18.9 32.1
Seasonal workers 10.1 10.3 14.3 4.8 13.6 9.7 9.4 10.2
Undocumented citizens 10.1 3.4 8.6 14.3 9.1 3.2 18.9 10.2
Refugee populations 10.1 10.3 7.1 16.7 4.5 12.9 9.4 10.2
Out of county Florida
residents seeking care 3.4 3.4 4.3 2.4 9.1 1.6 3.8 3.6

in another Florida county

* Note: Multiple Responses Allowed.



Table 18: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Prenatal Healthcare by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 77.2 65.5 84.3 76.2 86.4 74.2 79.2 78.1
Underinsured citizens 59.7 58.6 61.4 57.1 68.2 56.5 60.4 59.9
Rural populations 30.9 27.6 40.0 23.8 31.8 38.7 28.3 33.6
Homeless citizens 32.2 41.4 32.9 31.0 22.7 35.5 32.1 32.1
Seasonal workers 29.5 31.0 32.9 28.6 31.8 35.5 22.6 29.9
Undocumented citizens 24.2 17.2 18.6 33.3 22.7 17.7 32.1 24.1
Refugee populations 18.8 24.1 114 28.6 4.5 21.0 18.9 17.5
Out of county Florida
residents seeking care 7.4 3.4 7.1 11.9 9.1 9.7 5.7 8.0

in another Florida county

* Note: Multiple Responses Allowed.



Table 19: Percentage Distributions Indicating the Groups With the Largest Unmet Needs for Access to Referrals to Specialty
Healthcare by Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Small Medium
Service Town/ Size City: Large
Providers Central City: 50,000-2 City:
(n=149) North FL FL South FL <50,000 50,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Uninsured citizens 87.9 82.8 92.9 88.1 90.9 85.5 92.5 89.1
Underinsured citizens 69.8 69.0 71.4 69.0 72.7 72.6 69.8 71.5
Rural populations 36.2 37.9 47.1 23.8 45.5 45.2 28.3 38.7
Homeless citizens 37.6 44.8 38.6 35.7 27.3 40.3 39.6 38.0
Undocumented citizens 14.8 6.9 10.0 21.4 18.2 9.7 20.8 15.3
Seasonal workers 14.8 13.8 171 14.3 18.2 194 7.5 14.6
Refugee populations 10.7 6.9 2.9 28.6 4.5 11.3 11.3 10.2
Out of county Florida
residents seeking care 2.7 3.4 2.9 2.4 4.5 3.2 1.9 2.9

in another Florida county

* Note: Multiple Responses Allowed.
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Table 20: Percentage Distributions Indicating Actions That Are Necessary to Address Current Barriers to Healthcare Access by
Survey Group (Direct Service Providers), Region and Community Size *

Group
Group(s) Florida Region(s) Community Population Size(s) Totals
Direct Medium
Service Small Size City: Large
Providers Central Town/City: 50,000- City:
(n=149) North FL FL South FL <50,000 250,000 >250,000
Col % Col % Col % Col % Col % Col % Col % Col %
Offer affordable 72.5 58.6 78.6 73.8 77.3 74.2 71.7 73.7
healthcare coverage
Reduce the cost of
medical malpractice 67.1 75.9 65.7 66.7 68.2 72.6 62.3 67.9
insurance
Provide universal health 53.0 62.1 471 61.9 50.0 54.8 52.8 53.3
insurance
Assure more efficient use 48.3 55.2 52.9 40.5 59.1 435 54.7 50.4
of existing resources
Increase public funding 215 6.9 24.3 28.6 9.1 24.2 24.5 21.9
for services
Establish employer 16.1 17.2 171 16.7 182 17.7 15.1 16.8
mandates for insurance
Do not know 2.0 6.9 1.4 .0 .0 1.6 3.8 2.2

* Note: Multiple Responses Allowed.
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Frequency Analysis of All Survey Variables

“NO” = Respondent did not check the answer
“YES” = Respondent checked the answer

Birth education classes

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1148 78.9 78.9 78.9
Yes 307 211 211 100.0
Total 1455 100.0 100.0
Counseling on nutrition and healthy lifestyles
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1090 74.9 74.9 74.9
Yes 365 25.1 25.1 100.0
Total 1455 100.0 100.0
Dental care
Cumulative
Frequency Percent Valid Percent Percent
Valid No 835 57.4 57.4 57.4
Yes 620 42.6 42.6 100.0
Total 1455 100.0 100.0
Helping pregnant women to quit smoking
Cumulative
Frequency Percent Valid Percent Percent
Valid No 964 66.3 66.3 66.3
Yes 491 33.7 33.7 100.0
Total 1455 100.0 100.0
Inadequate or unsafe housing
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1101 75.7 75.7 75.7
Yes 354 24.3 24.3 100.0

Total 1455 100.0 100.0
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Increasing the number of motherswho br eastfeed

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1215 835 835 835
Yes 240 16.5 16.5 100.0
Total 1455 100.0 100.0
Information and access to birth control
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1105 75.9 75.9 75.9
Yes 350 241 241 100.0

Total 1455 100.0 100.0

Reducing perinatal (around the time of birth) transmission of AIDS

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1216 83.6 83.6 83.6
Yes 239 16.4 16.4 100.0
Total 1455 100.0 100.0
Reducing teen pregnancy
Cumulative
Frequency Percent Valid Percent Percent
Valid No 742 51.0 51.0 51.0
Yes 713 49.0 49.0 100.0

Total 1455 100.0 100.0

Reducing the number of low birth weight babies

Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 1141 78.4 78.4 78.4
Yes 314 21.6 21.6 100.0
Total 1455 100.0 100.0
Routine prenatal (pregnancy period) care
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1080 74.2 74.2 74.2
Yes 375 25.8 25.8 100.0

Total 1455 100.0 100.0



ADHD (hyperactive children) treatment

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1008 69.3 69.3 69.3
Yes 447 30.7 30.7 100.0
Total 1455 100.0 100.0
Asthma treatment
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1048 72.0 72.0 72.0
Yes 407 28.0 28.0 100.0
Total 1455 100.0 100.0
Lack of affordable childcare
Cumulative
Frequency Percent Valid Percent Percent
Valid No 635 43.6 43.6 43.6
Yes 820 56.4 56.4 100.0
Total 1455 100.0 100.0
Lack of immunization (not getting “shots”)
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1157 79.5 79.5 79.5
Yes 298 205 205 100.0
Total 1455 100.0 100.0
L ead exposure (in paint)
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1378 94.7 94.7 94.7
Yes 77 5.3 5.3 100.0
Total 1455 100.0 100.0
Obesity
Cumulative
Frequency Percent Valid Percent Percent
Valid No 728 50.0 50.0 50.0
Yes 727 50.0 50.0 100.0

Total 1455 100.0 100.0
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Physical abuse
Cumulative
Frequency Percent Valid Percent Percent
Valid No 924 63.5 63.5 63.5
Yes 531 36.5 36.5 100.0
Total 1455 100.0 100.0
Poor nutrition
Cumulative
Frequency Percent Valid Percent Percent
Valid No 840 57.7 57.7 57.7
Yes 615 42.3 42.3 100.0
Total 1455 100.0 100.0
SIDS (Sudden Infant Death Syndrome) awar eness
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1127 77.5 77.5 77.5
Yes 328 225 225 100.0
Total 1455 100.0 100.0
Access to mental health counseling
Cumulative
Frequency Percent Valid Percent Percent
Valid No 541 37.2 37.2 37.2
Yes 914 62.8 62.8 100.0
Total 1455 100.0 100.0
Child and adolescent mental health treatment
Cumulative
Frequency Percent Valid Percent Percent
Valid No 643 44.2 44.2 44.2
Yes 812 55.8 55.8 100.0
Total 1455 100.0 100.0
Long term mental health treatment
Cumulative
Frequency Percent Valid Percent Percent
Valid No 926 63.6 63.6 63.6
Yes 529 36.4 36.4 100.0

Total 1455 100.0 100.0
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Reducing eating disorders

Cumulative
Frequency Percent Valid Percent Percent
Valid No 992 68.2 68.2 68.2
Yes 463 318 318 100.0
Total 1455 100.0 100.0
Reducing suicides
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1001 68.8 68.8 68.8
Yes 454 31.2 31.2 100.0
Total 1455 100.0 100.0
Treatment for depression
Cumulative
Frequency Percent Valid Percent Percent
Valid No 439 30.2 30.2 30.2
Yes 1016 69.8 69.8 100.0
Total 1455 100.0 100.0
Alcohol abuse/alcoholism
Cumulative
Frequency Percent Valid Percent Percent
Valid No 286 19.7 19.7 19.7
Yes 1169 80.3 80.3 100.0
Total 1455 100.0 100.0
Illegal drug use
Cumulative
Frequency Percent Valid Percent Percent
Valid No 324 223 223 223
Yes 1131 e e 100.0
Total 1455 100.0 100.0
Lack of substance abuse treatment services
Cumulative
Frequency Percent Valid Percent Percent
Valid No 857 58.9 58.9 58.9
Yes 598 41.1 41.1 100.0

Total 1455 100.0 100.0
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Prescription drug abuse

Cumulative
Frequency Percent Valid Percent Percent
Valid No 945 64.9 64.9 64.9
Yes 510 35.1 35.1 100.0
Total 1455 100.0 100.0
Tobacco use
Cumulative
Frequency Percent Valid Percent Percent
Valid No 647 44.5 44.5 44.5
Yes 808 55.5 55.5 100.0
Total 1455 100.0 100.0
Allergies
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1215 83.5 83.5 83.5
Yes 240 16.5 16.5 100.0
Total 1455 100.0 100.0
Diabetes
Cumulative
Frequency Percent Valid Percent Percent
Valid No 950 65.3 65.3 65.3
Yes 505 34.7 34.7 100.0
Total 1455 100.0 100.0
Domestic violence
Cumulative
Frequency Percent Valid Percent Percent
Valid No 678 46.6 46.6 46.6
Yes s 534 534 100.0
Total 1455 100.0 100.0
Food-borneillnesses
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1355 93.1 93.1 93.1
Yes 100 6.9 6.9 100.0
Total 1455 100.0 100.0
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Lack of carefor hearing loss

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1394 95.8 95.8 95.8
Yes 61 4.2 4.2 100.0
Total 1455 100.0 100.0
Lack of dental care
Cumulative
Frequency Percent Valid Percent Percent
Valid No 735 50.5 50.5 50.5
Yes 720 49.5 49.5 100.0
Total 1455 100.0 100.0
Lack of exercise
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1033 71.0 71.0 71.0
Yes 422 29.0 29.0 100.0
Total 1455 100.0 100.0
Lack of transportation
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1069 735 735 735
Yes 386 26.5 26.5 100.0
Total 1455 100.0 100.0
Lack of vision care
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1274 87.6 87.6 87.6
Yes 181 124 124 100.0
Total 1455 100.0 100.0
Motor vehicleinjuriesand fatalities
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1249 85.8 85.8 85.8
Yes 206 14.2 14.2 100.0

Total 1455 100.0 100.0



Sexually-transmitted diseases

Cumulative
Frequency Percent Valid Percent Percent
Valid No 766 52.6 52.6 52.6
Yes 689 47.4 47.4 100.0
Total 1455 100.0 100.0
Difficulty finding health services
Cumulative
Frequency Percent Valid Percent Percent
Valid No 740 50.9 50.9 50.9
Yes 715 49.1 49.1 100.0
Total 1455 100.0 100.0
Health education in schools
Cumulative
Frequency Percent Valid Percent Percent
Valid No 853 58.6 58.6 58.6
Yes 602 41.4 41.4 100.0
Total 1455 100.0 100.0
Helping teens make healthy choices
Cumulative
Frequency Percent Valid Percent Percent
Valid No 557 38.3 38.3 38.3
Yes 898 61.7 61.7 100.0
Total 1455 100.0 100.0
L earning about programs/services
Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 825 56.7 56.7 56.7
Yes 630 433 433 100.0
Total 1455 100.0 100.0
Par enting support and education classes
Cumulative
Frequency Percent Valid Percent Percent
Valid No 711 48.9 48.9 48.9
Yes 744 51.1 51.1 100.0

Total 1455 100.0 100.0



Under standable health information

Cumulative
Frequency Percent Valid Percent Percent
Valid No 899 61.8 61.8 61.8
Yes 556 38.2 38.2 100.0
Total 1455 100.0 100.0

Carehourstoo limited (not enough evening/weekend hours)

Cumulative
Frequency Percent Valid Percent Percent
Valid No 645 443 443 443
Yes 810 55.7 55.7 100.0
Total 1455 100.0 100.0

Doctorsand nursesdo not speak the patient'slanguage

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1101 75.7 75.7 75.7
Yes 354 243 243 100.0
Total 1455 100.0 100.0
Having to wait too long to get an appointment
Cumulative
Frequency Percent Valid Percent Percent
Valid No 694 47.7 47.7 47.7
Yes 761 52.3 52.3 100.0
Total 1455 100.0 100.0
Lack of sensitivity to other cultures
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1296 89.1 89.1 89.1
Yes 159 10.9 10.9 100.0
Total 1455 100.0 100.0
Low quality of care
Cumulative
Frequency Percent Valid Percent Percent
valid No 1240 85.2 85.2 85.2
Yes 215 14.8 14.8 100.0

Total 1455 100.0 100.0
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Not being treated with respect

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1260 86.6 86.6 86.6
Yes 195 134 134 100.0
Total 1455 100.0 100.0
Not enough timewith healthcare workers
Cumulative
Frequency Percent Valid Percent Percent
Valid No 874 60.1 60.1 60.1
Yes 581 39.9 39.9 100.0
Total 1455 100.0 100.0
Too long await in healthcar e offices
Cumulative
Frequency Percent Valid Percent Percent
Valid No 560 385 38.5 38.5
Yes 895 615 615 100.0
Total 1455 100.0 100.0
Clinics
Cumulative
Frequency Percent Valid Percent Percent
Valid No 793 54.5 54.5 54.5
Yes 662 455 455 100.0
Total 1455 100.0 100.0
Emer gency rooms
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1152 79.2 79.2 79.2
Yes 303 20.8 20.8 100.0
Total 1455 100.0 100.0
Hospitals
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1164 80.0 80.0 80.0
Yes 291 20.0 20.0 100.0

Total 1455 100.0 100.0
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Labor & delivery services

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1130 7.7 7.7 7.7
Yes 325 22.3 22.3 100.0
Total 1455 100.0 100.0
Laboratoriesfor blood work
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1279 87.9 87.9 87.9
Yes 176 121 121 100.0
Total 1455 100.0 100.0
Doctors, nursesor other health workers
Cumulative
Frequency Percent Valid Percent Percent
Valid No 917 63.0 63.0 63.0
Yes 538 37.0 37.0 100.0
Total 1455 100.0 100.0
Outpatient treatment
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1120 77.0 77.0 77.0
Yes 335 23.0 23.0 100.0
Total 1455 100.0 100.0
Premature baby care
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1167 80.2 80.2 80.2
Yes 288 19.8 19.8 100.0
Total 1455 100.0 100.0
Primary care
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1017 69.9 69.9 69.9
Yes 438 30.1 30.1 100.0
Total 1455 100.0 100.0
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Specialists

Cumulative

Frequency Percent Valid Percent Percent
Valid No 890 61.2 61.2 61.2
Yes 565 38.8 38.8 100.0

Total 1455 100.0 100.0
Servicesfor migrant workers

Cumulative

Frequency Percent Valid Percent Percent
Valid No 1044 718 718 718
Yes 411 282 282 100.0

Total 1455 100.0 100.0

Specialty health carefor physically handicapped children

Cumulative
Frequency Percent Valid Percent Percent
Valid No 948 65.2 65.2 65.2
Yes 507 34.8 34.8 100.0
Total 1455 100.0 100.0
Specialty carefor adolescents
Cumulative
Frequency Percent Valid Percent Percent
Valid No 918 63.1 63.1 63.1
Yes 537 36.9 36.9 100.0
Total 1455 100.0 100.0
Specialty carefor children
Cumulative
Frequency Percent Valid Percent Percent
Valid No 863 59.3 59.3 59.3
Yes 592 40.7 40.7 100.0
Total 1455 100.0 100.0
Specialty carefor infants
Cumulative
Frequency Percent Valid Percent Percent
valid No 998 68.6 68.6 68.6
Yes 457 314 314 100.0

Total 1455 100.0 100.0
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Specialty care for newborns

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1106 76.0 76.0 76.0
Yes 349 24.0 24.0 100.0
Total 1455 100.0 100.0
Specialty carefor premature babies
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1026 70.5 70.5 70.5
Yes 429 29.5 29.5 100.0

Total 1455 100.0 100.0

Specialty healthcarefor children with developmental delays

Cumulative
Frequency Percent Valid Percent Percent
Valid No 696 47.8 47.8 47.8
Yes 759 52.2 52.2 100.0
Total 1455 100.0 100.0
Cost of prescription drugs
Cumulative
Frequency Percent Valid Percent Percent
Valid No 647 445 445 445
Yes 808 55.5 55.5 100.0
Total 1455 100.0 100.0
Difficulty getting basic insurance coverage
Cumulative
Frequency Percent Valid Percent Percent
Valid No 818 56.2 56.2 56.2
Yes 637 438 438 100.0
Total 1455 100.0 100.0
Eligibility for Medicaid
Cumulative
Frequency Percent Valid Percent Percent
valid No 962 66.1 66.1 66.1
Yes 493 339 339 100.0

Total 1455 100.0 100.0
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Employment issues

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1163 79.9 79.9 79.9
Yes 292 20.1 20.1 100.0
Total 1455 100.0 100.0
High cost of deductibles
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1272 874 874 874
Yes 183 12.6 12.6 100.0
Total 1455 100.0 100.0
High cost of health carein general
Cumulative
Frequency Percent Valid Percent Percent
Valid No 944 64.9 64.9 64.9
Yes 511 35.1 35.1 100.0
Total 1455 100.0 100.0
Inadequate reimbur sement for Medicaid
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1357 93.3 93.3 93.3
Yes 98 6.7 6.7 100.0
Total 1455 100.0 100.0
Lack of health insurance
Cumulative
Frequency Percent Valid Percent Percent
Valid No 960 66.0 66.0 66.0
Yes 495 34.0 34.0 100.0
Total 1455 100.0 100.0
Rising insurance premiums/ cost
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1201 825 825 825
Yes 254 17.5 17.5 100.0

Total 1455 100.0 100.0



Too few physicians who accept M edicaid

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1000 68.7 68.7 68.7
Yes 455 313 313 100.0
Total 1455 100.0 100.0
Birthing facilities
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1124 77.3 77.3 77.3
Yes 331 22.7 22.7 100.0
Total 1455 100.0 100.0
Child daycar e facilities
Cumulative
Frequency Percent Valid Percent Percent
Valid No 893 61.4 61.4 61.4
Yes 562 38.6 38.6 100.0
Total 1455 100.0 100.0
Clinics
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1030 70.8 70.8 70.8
Yes 425 29.2 29.2 100.0
Total 1455 100.0 100.0
Doctorswho accept Medicaid
Cumulative
Frequency Percent Valid Percent Percent
Valid No 725 49.8 49.8 49.8
Yes 730 50.2 50.2 100.0
Total 1455 100.0 100.0
Female doctors
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1200 825 825 825
Yes 255 175 175 100.0

Total 1455 100.0 100.0



Healthcare professionalsin thelocal area

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1008 69.3 69.3 69.3
Yes 447 30.7 30.7 100.0
Total 1455 100.0 100.0
Hospitals
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1220 83.8 83.8 83.8
Yes 235 16.2 16.2 100.0
Total 1455 100.0 100.0
Mental health carefacilities
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1052 72.3 72.3 72.3
Yes 403 27.7 27.7 100.0
Total 1455 100.0 100.0
Substance abuse treatment programs and facilities
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1003 68.9 68.9 68.9
Yes 452 311 311 100.0
Total 1455 100.0 100.0
Vaccines such asflu shots
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1219 83.8 83.8 83.8
Yes 236 16.2 16.2 100.0
Total 1455 100.0 100.0
Co-payments
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1002 68.9 68.9 68.9
Yes 453 311 311 100.0
Total 1455 100.0 100.0
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Deductibles
Cumulative
Frequency Percent Valid Percent Percent
Valid No 975 67.0 67.0 67.0
Yes 480 33.0 33.0 100.0
Total 1455 100.0 100.0
Doctor’sfees
Cumulative
Frequency Percent Valid Percent Percent
Valid No 668 45.9 45.9 45.9
Yes 787 54.1 54.1 100.0
Total 1455 100.0 100.0
Health insurance
Cumulative
Frequency Percent Valid Percent Percent
Valid No 413 284 284 284
Yes 1042 716 716 100.0
Total 1455 100.0 100.0
Laboratory tests
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1114 76.6 76.6 76.6
Yes 341 234 234 100.0
Total 1455 100.0 100.0
Prescription drugs
Cumulative
Frequency Percent Valid Percent Percent
Valid No 473 325 325 325
Yes 982 67.5 67.5 100.0
Total 1455 100.0 100.0
Difficulty qualifying for Medicaid
Cumulative
Frequency Percent Valid Percent Percent
Valid No 486 334 334 334
Yes 969 66.6 66.6 100.0
Total 1455 100.0 100.0
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Healthcare workersdo not speak the patient's language

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1142 785 785 785
Yes 313 215 215 100.0

Total 1455 100.0 100.0

Healthcar e workersdo not understand the patient's culture

Cumulative
Frequency Percent Valid Percent Percent
Valid No 1318 90.6 90.6 90.6
Yes 137 9.4 9.4 100.0
Total 1455 100.0 100.0
Health insurance not available
Cumulative
Frequency Percent Valid Percent Percent
Valid No 499 34.3 34.3 34.3
Yes 956 65.7 65.7 100.0
Total 1455 100.0 100.0
Inadequate health education
Cumulative
Frequency Percent Valid Percent Percent
Valid No 914 62.8 62.8 62.8
Yes 541 37.2 37.2 100.0
Total 1455 100.0 100.0
Literacy (inability to read)
Cumulative
Frequency Percent Valid Percent Percent
Valid No 1222 84.0 84.0 84.0
Yes 233 16.0 16.0 100.0

Total 1455 100.0 100.0

Transportation to doctors and healthcare facilities

Cumulative
Frequency Percent Valid Percent Percent
Valid No 688 47.3 47.3 47.3
Yes 767 52.7 52.7 100.0

Total 1455 100.0 100.0
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Homeless citizens

Cumulétive
Frequency Percent Valid Percent Percent
valid No 167 11.5 64.0 64.0
Yes 94 6.5 36.0 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0

Out of county Floridaresidents seeking carein another Florida county

Cumulative
Frequency Percent Valid Percent Percent
valid No 245 16.8 93.9 93.9
Yes 16 11 6.1 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Refugee populations
Cumulative
Frequency Percent Valid Percent Percent
Valid No 236 16.2 90.4 90.4
Yes 25 17 9.6 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Rural populations
Cumulétive
Frequency Percent Valid Percent Percent
Valid No 170 11.7 65.1 65.1
Yes 91 6.3 34.9 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
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Seasonal workers

Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 214 14.7 82.0 82.0
Yes 47 32 18.0 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Underinsured citizens
Cumulative
Frequency Percent Valid Percent Percent
Valid No 82 5.6 314 314
Yes 179 12.3 68.6 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
Undocumented citizens
Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 179 12.3 68.6 68.6
Yes 82 5.6 314 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Uninsured citizens
Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 34 23 13.0 13.0
Yes 227 15.6 87.0 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
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Homeless citizens

Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 159 109 60.9 60.9
Yes 102 7.0 390.1 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0

Out of county Floridaresidents seeking carein another Florida county

Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 252 17.3 96.6 96.6
Yes 9 .6 34 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
Refugee populations
Cumulative
Frequency Percent Valid Percent Percent
Valid No 235 16.2 90.0 90.0
Yes 26 18 10.0 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
Rural populations
Cumulative
Frequency Percent Valid Percent Percent
Valid No 163 11.2 62.5 62.5
Yes 98 6.7 375 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
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Seasonal workers

Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 223 15.3 854 85.4
Yes 38 2.6 14.6 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Underinsured citizens
Cumulative
Frequency Percent Valid Percent Percent
Valid No 89 6.1 341 34.1
Yes 172 11.8 65.9 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
Undocumented citizens
Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 189 13.0 724 724
Yes 72 49 276 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Uninsured citizens
Cumulative
Frequency Percent Valid Percent Percent
Valid No 44 3.0 16.9 16.9
Yes 217 149 83.1 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
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Homeless citizens

Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 155 10.7 59.4 59.4
Yes 106 7.3 40.6 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0

Out of county Floridaresidents seeking carein another Florida county

Cumulative
Frequency Percent Valid Percent Percent
Valid No 257 17.7 98.5 98.5
Yes 4 3 15 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Refugee populations
Cumulative
Frequency Percent Valid Percent Percent
Valid No 240 16.5 92.0 92.0
Yes 21 14 8.0 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Rural populations
Cumulative
Frequency Percent Valid Percent Percent
Valid No 170 11.7 65.1 65.1
Yes 91 6.3 34.9 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
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Seasonal workers

Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 224 154 85.8 85.8
Yes 37 25 14.2 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
Underinsured citizens
Cumulative
Frequency Percent Valid Percent Percent
Vvalid No 80 55 30.7 30.7
Yes 181 124 69.3 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
Undocumented citizens
Cumulative
Frequency Percent Valid Percent Percent
Valid No 190 131 728 72.8
Yes 71 4.9 27.2 100.0
Total 261 179 100.0
Missing  System 1194 82.1
Total 1455 100.0
Uninsured citizens
Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 41 2.8 15.7 15.7
Yes 220 151 84.3 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0
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Homeless citizens

Cumulétive
Frequency Percent Valid Percent Percent
Vvalid No 120 8.2 46.0 46.0
Yes 141 9.7 54.0 100.0
Total 261 17.9 100.0
Missing  System 1194 82.1
Total 1455 100.0

Out of county Floridaresidents seeking carein another Florida county

Cumulative
Frequen