What People Say About Title V Services

Comments from Children’s Medical Services clients:

| am so pleased with my dealings with CMS that | felt it was my responsibility to write you to let
you know the pleasure you have brought our family. CMS has guided us through our traumatic
times with my son's high level of medical care. The understanding and compassion for children
this program brings to the table is far ahead of any government program | have ever seen. | feel
the structure of the program should be a model for other programs that focus on helping our
children, who are truly our future.

| am very thankful for all of CMS employees' assistance in getting my child's needs met both
medically and in the school system.

CMS always answers my questions about my child and | never felt uncomfortable or unsure
about asking them anything.

CMS was there in our time of need. Our child's surgery was extensive and expensive. Thank
you for taking care of us.

My family has always had very nice people to help me and if they (CMS) couldn't, they got
someone who could and they put me in the right direction.

My child has a G-tube for his food. We did not have enough money to pay for all of the
supplements. My CMS care coordinator got authorization to pay for a case of food supplements.
They are always ready to assist and support our family in any situation that occurs.



CMS has been so helpful with my daughter and put us on the right track to helping my daughter
with her conditions and that was a lifesaver. Everything is looking better for us because of CMS's
help and suggestions.

CMS helps when | just need someone to talk to that understands what | am going through with
my sick child.

| don't know what | would have done without the generosity of this agency.
We are grateful that CMS was available to us. Our care coordinator is very knowledgeable about

disability acts and school responsibilities for disabled children and enabled my child, and four
other students, an opportunity to more effectively participate in their education.

4

L



