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HEALTH

Flagler County

There are many factors that influence the health and wellbeing of a community. These include health
behaviors, access to health care, social and economic status, and the physical environment. It is
important to identify and measure all these factors to improve community health outcomes and
understand the inequities preventing some people from living long, happy lives.

The Florida Department of Health in Flagler County (DOH-Flagler) refers to this report as the Flagler
County Community Health Needs Assessment (Flagler CHA) which identifies key needs and issues
through systematic, comprehensive data collection and analysis by a Leadership Team selected to
represent the community at large.

The Flagler CHA now exists as a resource to serve as the basis of the Community Health Improvement
Plan (CHIP): a strategic plan, external to DOH-Flagler, outlining how to address the identified areas of
need. DOH-Flagler is accredited under the standards of the Public Health Accreditation Board, as is every
health department in Florida. The Flagler CHA will facilitate connecting this health department with
those in other counties and provides the important public health service of assessment.

The Flagler CHA and supplemental materials are available online at
http://flagler.floridahealth.gov/programs-and-services/community-health-planning-and-
statistics/community-planning/index.html. To provide feedback or request additional information,
please contact DOH-Flagler at (386) 313-7114.

.
AdventHealth

Community Benefit is a strategic arm of AdventHealth. The 2019 Flagler Community Health Needs
Assessment serves as the guide for identifying 2020 — 2022 Health Priorities.

AdventHealth will use the Community Health Needs Assessment in collaboration with community
partners to develop, implement and track the 2020-2022 Community Health Plan. Partnership
collaboration and accountability will maximize efforts to produce positive outcomes impacting the
health of communities served, delivering the promise to feel whole. Feel Whole is the AdventHealth
brand promise to the entire community.

Engagement at a grassroots level, helps to address social determinants of health that drive communities
to wellness, to feeling whole.

2019 Flagler Community Health Needs Assessment
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For over 90 years, Halifax Health has been committed to implementing solutions to identified health
needs. As the designated safety-net hospital in the region, Halifax Health is responsible for expanding
access to care and enhancing services to support the needs of the under-served and underinsured
community while ensuring the provision of quality healthcare to all residents in a fiscally responsible
manner.

The Flagler Community Health Needs Assessment (CHA) was developed under the leadership of the
Department of Health in Flagler County in collaboration with Halifax Health, AdventHealth, other
healthcare providers and local community leaders for the additional purpose of meeting the Community
Health Needs Assessment (CHNA) requirements of non-profit hospitals as defined by the Affordable
Care Act and the Internal Revenue Service. The resulting collection of information will assist Halifax
Health in the development of its updated 2020-2023 Community Health Improvement Plan.

A

Flagler

Flagler Cares is pleased to have had the opportunity to partner with the health leaders within Flagler
County to facilitate the Community Health Needs Assessment process. This document, along with the
identified Priority Health issues, will serve as the foundation of the Community Health Improvement
Plan that will guide the work of many organizations in Flagler County, including Flagler Cares.

Flagler Cares strives to focus the collective effort of the community on the priorities identified to
implement new strategies and create expanded health and human service capacity within Flagler
County.

Periodic progress reports will be developed and shared with the community at large to keep the

community engaged in its own health journey as the real drive behind the Community Health
Improvement Plan.

2019 Flagler Community Health Needs Assessment
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Executive Summary

Flagler County embarked on a Community Health Needs Assessment process in November 2018
culminating with the publication of this report in September 2019. The process was spearheaded and
resourced by four community organizations:

e AdventHealth

o Flagler Cares

e Florida Department of Health-Flagler County

e Halifax Health

The Community Health Needs Assessment Process included three components:

A County Health Survey reaching 3,692 respondents in Volusia & Flagler counties

{il Analysis of population-health data organized into 10 health issues

223 A Leadership Team of representatives from 19 Flagler County organizations

2020-2022 Priority Health Issues

After a review of data collected and analyzed, the Leadership Team identified five priority health issues to
focus on beginning in 2020.

Adult Youth Cardiovascular Mothers &
Behavioral Behavioral Diseases & Children
Health Health Diabetes Under Age 5

Family

Violence

Turning Assessment into Action

Organizations involved in the CHNA process and other community organizations will be engaged in
specific action steps and activities to collaboratively address the identified priority health issues,
including:

e Sharing the findings with community leaders and elected officials

e Using CHNA data to inform specific actions organizations can take to address health issues in
Flagler County

e Participating in community collaborations and coalitions working to improve health outcomes

2019 Flagler Community Health Needs Assessment



Community Health Needs Assessment (CHNA)

Purpose

The purpose of this assessment is to provide a general snapshot of the current health of the community.
Many factors shape the health of a community, including the places where people live, learn, work and
play. Itis important to identify and measure all these factors to improve community health outcomes
and understand the inequities preventing some people from living long, happy lives. Access to social,
educational and economic opportunities, known as the social determinants of health, have as much
impact on wellness as healthy eating, physical activity and access to medical services. To improve the
health and quality of life of a community, it is necessary to address not only the multiple social
determinants of health, but also to move from a focus on sickness and disease to one based on
prevention and wellness. Sustained and broad community involvement is necessary to address the
strategic health issues of a community—no single organization, no matter how well resourced or
powerful, can tackle these issues alone.

To address these challenges, the Flagler County CHNA partners are committed to working together to
achieve broad impact on the health of our community. This report takes stock of the county’s health
and wellbeing and is designed for use by various audiences. It provides data that will hopefully be used
widely to support community health improvement efforts, including:

o Hospital-based community benefit plans

e Organizational strategic plans
Action planning by new and existing multi-agency collaboratives
Grant applications for new financial resources

2019 CHNA Partners

The 2019 CHNA process in Flagler County was resourced by four community organizations committed to
the health of Flagler residents. Each partner provided financial support and leadership resources
throughout the community health needs assessment process and have committed to leading strategies
within their systems, and collaboratively with other organizations, to address the identified Priority
Health Issues for 2020-2022.

AdventHealth v
Flagler

TS Havwrax Hearts BY

Flagler County
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Assessment Components

The Flagler CHNA process included three major components that informed the process to identify
county-level priority health issues for 2020-2022. The CHNA process began with dialogue among the
project partners in November of 2018 and culminated with the creation of this report published in
September 2019. The subsequent Community Health Planning process is anticipated to occur
throughout the summer and conclude with a formal Community Health Improvement Plan by 2020.

2

A primarily Internet-based

Flagler residents.

\_

Community Survey

survey was implemented that included
31 questions about quality of life,
community health concerns, and social
determinants of health. In Volusia and
Flagler counties, 3,692 individuals
completed the survey, including 966

county health Publicly available population-level health
data was collected and organized into 10
health issues. The data was analyzed,
and a summary of the data was
presented as Indicators of Concern for
each health issue. This summary
included a review of data trends, county
and state comparison and magnitude of

impact.

AN

il

N\ E

Analysis of Statistical Data

I —

/
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Leadership Team

Leaders from key community sectors
were invited to participate in a review of
primary and secondary data and to
engage in a dialogue regarding the
selection of Priority Health Issues for
2020-2022. The team included leaders
from public health, hospitals, county
government, businesses and
organizations that serve the

Qmmunity’s most vulnerable citizens./
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Flagler County CHNA Leadership Team

Leaders from 19 Flagler County organizations served on the Leadership Team, including:

AdventHealth Early Learning Coalition of Flagler & Volusia
Azalea Health Family Life Center

Business & Community Leaders Flagler Cares

City of Bunnell Flagler Free Clinic

City of Flagler Beach Flagler Schools

City of Palm Coast Florida Department of Health-Flagler
Commission on Housing and Homelessness of Halifax Health

Volusia & Flagler Counties SMA Healthcare

County of Flagler

United Way of Volusia/Flagler Counties

Department of Children and Families

Selecting Priority Health Issues

The Flagler County CHNA Leadership Team utilized an action-oriented decision framework to review
information and data collected and to guide their dialogue leading to the identification of Priority Health
Issues for action during the 2020-2022 implementation cycle. The framework included considerations
for data review and analysis, potential implementation strategies for short and long-term action.
Primary (County Health Survey results) and secondary (over 300 health indicators) data were distributed
to the Leadership Team for their review and analysis prior to meetings on May 2 and June 21, 2019.

Priority Health Issue Considerations

Magnitude: What is the number of people affected by the issue?

Severity: What is the risk of morbidity and mortality associated with the issue?

Impact on Vulnerable Populations: Does the issue particularly impact vulnerable populations?
Trend Direction: Has the trend improved or worsened in the last five years?

Comparison: How does the county status compare to the state?

Relationship to other Issues: Does the issue affect other problems?

Importance of the Issue: How important is this issue to the community?

Solution Considerations

Efficacious Intervention: Are there successful strategies to address this issue? Is there a positive
cost-benefit to addressing the issue? How resource intensive are strategies to address this issue?

Community Readiness: How likely is the community to support strategies to address the issue?
Current Capacity: Does the community have existing resources and capacity to address the issue?

Economic Impact: What is the cost of NOT addressing the issue?

2019 Flagler Community Health Needs Assessment



Priority Health Issues & Implications for Action

o Issues with Technical Fixes. Issues that can be addressed by relatively straightforward policy or
practice changes supported by a strong evidence base. Examples: vaccinations, trauma informed
care approaches

o Complex Problems Requiring Complex Solutions. Issues that call for long-term, complex, multi-
sector interventions. Examples: mental illness and substance abuse, interpersonal violence

e Root Causes. Issues that interact with each other in a vicious cycle, within and across generations,
and contribute to high-risk environments, unhealthy behaviors, injury, illness, & death. Examples:
poverty, crime

o System-Level Barriers to Effective Action. Issues that hinder effective action to improve health
outcomes and the environment in which health outcomes develop. Examples: working
ineffectively across sectors, systemic underfunding of interventions targeting social determinants
of health

Process Limitations

The purpose of this assessment is to provide a general snapshot of the current health of the community.
Although a wide variety of health data is available at the county level, there were limitations in the
depth and breadth of data available. For some health indicators, the available data can be several years
old and may no longer be representative of the community. For some data, local details concerning
socioeconomic, demographic, or geographic distribution were not available and some significant health
events can occur in small numbers and hamper the ability to conduct meaningful subgroup analyses by
race, ethnicity, or gender.

The County Health Survey design and process also had limitations. The convenience sampling
methodology used for the survey is a non-probability sampling technique that relies on the collection of
data from populations within easy reach of the researcher. This method was selected for ease and
budget restrictions but limits the use of the findings as results are not representative of the entire
population. The survey process was also primarily an Internet-based survey which tends to cause
underrepresentation of lower income, less educated and minority households.

Turning Assessment into Action

The partnering organizations are committed to sharing and monitoring the progress of activities
implemented independently and collaboratively in response to the 2019 CHNA findings and identified
Priority Health Issues. Other organizations will be encouraged to contribute to action steps, including:

e Sharing the findings with community leaders and elected officials

e Using CHNA data to inform specific actions organizations can take to address health issues in
Flagler County

e Participating in community collaborations and coalitions working to improve health outcomes

2019 Flagler Community Health Needs Assessment



2020-2022 Priority Health Issues

The 2019 Community Health Needs Assessment activities in Flagler County culminated with the
identification of five health priorities for future health improvement activities.

Adult
Behavioral
Health

Youth
Behavioral
Health

Cardiovascular
Disease &
Diabetes

Mothers &
Children
Under Age 5

Family
Violence

Mental lliness and Substance Use Disorders are a
significant health concern and impact many other
health issues.

Indicators of concern include: Binge Drinking, Alcohol Suspected Traffic
Deaths, Chronic Liver Disease/Cirrhosis Deaths, Opioid Drug Overdoses,
Tobacco Use, Poor Mental Health, and Suicide

Many behavioral health concerns begin during
adolescence and can affect individuals their entire life.

Indicators of concern include: Alcohol Use, Marijuana Use, Cigarette Use,
Vaporizer/E-Cigarette Use (vaping), Suicide and Out-of-School Suspensions

Heart Disease, Stroke and Diabetes account for over 30%
of all Flagler deaths. Achieving and maintaining a healthy
weight and an active lifestyle is critical for overall health.

Indicators of concern include: Heart Failure Hospitalization and Death, Stroke
Hospitalization and Death, Diabetes, Physical Activity, Obesity, and
Premature Death

Conditions before birth and in early childhood influence
health and stability throughout life.

Indicators of concern include: Teen Births, STDs, Low Birth Weight, No
Prenatal Care, Kindergarten Readiness, Child Immunizations, Breastfeeding
Initiation and Infant Mortality

Exposure to violence and trauma correlates to
numerous health, social, and behavioral problems
throughout the lifespan.

Indicators of concern include: Domestic Violence, Child Abuse and Foster
Care

2019 Flagler Community Health Needs Assessment
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Flagler County Demographics

Flagler County, so named for Henry Morrison Flagler who built the Florida East Coast Railway, is on the
east coast of the U.S. State of Florida. Flagler County encompasses 571 square miles in an area
consisting of 485 square miles of land and 86 square miles of water in Northeast Florida. It is
approximately 30 miles south of downtown Jacksonville with a diverse geography and culture. The
Atlantic Ocean defines the eastern boundary of the county for 19 miles.

Flagler County is comprised of five municipalities -
Beverly Beach, Bunnell, Flagler Beach, Marineland,
and Palm Coast. The municipalities have
incorporated about 48 percent of the land within
Flagler County. The majority of the county's
population lives in Palm Coast and the city of
Bunnell has the largest land mass.

32137
Palm Coast

Palm Coast

32164

Flagler County was home to 110,510 individuals in
2017. The largest city in Flagler County is Palm
Coast with an estimated population of 86,516. The
City of Bunnell is the county seat with 2,907
residents. Just over 18% of the population live in
unincorporated Flagler County.

32110

Bunnell

Ormond Beach

|
Ormond Beach

2017 Population

City Estimate Percent
Beverly Beach 400 0.4%
Bunnell 2,907 2.6%
Flagler Beach 4,985 4.4%
Marineland 17 0.0%
Palm Coast 86,516 74.5%
Unincorporated Flagler County* 15,685 18.1%
TOTAL Flagler County 110,510 100.0%

Source: U.S. Census Bureau
*Calculated by subtracting total of city populations from county population

2019 Flagler Community Health Needs Assessment 11



2017 Population by Sex 2017 Population by Ethnicity

Gender Estimate Percent Ethnicity Estimate Percent
Male 53,251 48.2% Hispanic/Latino 11,546 10.4%
Female 57,259 51.8% Not Hispanic/Latino | 98,964 89.6%
Total 110,510 100.0% Total 110,510 100.0%
Source: U.S. Census Bureau, 2017 American Community Source: U.S. Census Bureau, 2017 American Community Survey 1-
Survey 1-Year Estimates Year Estimates

2017 Population by Race

White 82.5%

Black/African American 10.8%

Asian 2.8%

Some Other Race 2.5%

Two or More Races 1.2%

American Indian/AK Native 0.3%

0% 20% 40% 60% 80% 100%

Source: U.S. Census Bureau, 2017 American Community Survey 1-Year Estimates
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Population by Age Group

20%

18%

16%

14%

12%

10.5% 10.7%

10%

8%

6%

4%

2%

0%

<5 5-14 15-24  25-34  35-44  45-54  55-64

65-74

75-84

Source: U.S. Census Bureau, 2017 American Community Survey 1-Year Estimates

2017 Household Income Brackets

$200,000 or more
$150,000 to $199,999
$100,000 to $149,999
$75,000 to $99,999
$50,000 to $74,999
$35,000 to $49,999
$25,000 to $34,999
$15,000 to $24,999
$10,000 to $14,999

Less than $10,000

18.6%

0% 4% 8% 12%

16%

20%

Source: U.S. Census Bureau, 2017 American Community Survey 1-Year Estimates

2019 Flagler Community Health Needs Assessment
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Flagler Population Trends

Flagler General Population
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Flagler Population Under 18
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Flagler Population 65 and Over
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County Health Survey 2019

Methodology

The 2019 County Health Survey in Volusia and Flagler Counties relied primarily on an Internet-based
survey (which was collected using SurveyMonkey) to reach as many respondents as possible within the
limits of the project budget. The online survey was available in English and Spanish via
www.countyhealthsurvey.com. Paper surveys, also available in Spanish and English, were utilized to
reach individuals without convenient access to the

Internet and were manually entered. The survey WE WANT TO HEAR FROM YOU!
was open from January to March 2019. There Take a short survey regarding HEALTH

were 3,692 completed surveys: 2,722 Internet in Flagler & Volusia Counties

surveys and 970 paper surveys. é @ ﬁ @ (8} O‘eo

The online and paper surveys were promoted and

distributed through email communication, Hover your smart phone camera over =] EI

the symbol to the right or visit:

community meetings, postings on various countyhealthsurvey.com

websites, social media posts and promotional
items and paper surveys made available at
partners’ places of business. Based on the survey response audience, initiatives were developed to
distribute additional surveys and conduct focus groups to reach underrepresented populations.

The 31-question survey included questions regarding perceived quality of life and health of the
community, health concerns, barriers to health care, use of health care, health care needs and
demographic information.

Survey respondents were asked “where is your permanent residence?” and of the 3,668 completed
surveys:
e 2,608 reported they lived in Volusia County (70.5%)

e 966 reported they lived in Flagler County (26.3%)
e 102 reported they lived in another Florida County (2.8%)
e 7 reported they lived outside of Florida and 9 provided no response to the question (0.4%)

Only the 966 Flagler respondents are included in this presentation of survey results.

Limitations

Convenience Sampling: A convenience sampling methodology was used for the 2019 County Health
Survey. The convenience sampling process is a non-probability sampling technique that relies on the
collection of data from populations within easy reach of the researcher. In this case, community
agencies were asked to promote the survey with their customers, staff and other stakeholders. This
method was selected for ease and budget restrictions. Convenience sampling is much different from a
random sampling methodology where the survey population is randomly sampled to gain responses
from every population subset.

2019 Flagler Community Health Needs Assessment

15



Limitations and Cautions with Convenience Sampling: Convenience sampling can lead to the under-
representation or over-representation of particular groups within the sample. This was the case with the
2019 County Health Survey for several subsets of the Flagler County population including males and
individuals ages 18-24 who were underrepresented. It is important to understand that convenience
samples do not produce representative results because of the inherent biases. The results presented
here cannot be considered representative of the entire population.

Limitations of Internet Surveys: Although paper surveys were made available, the survey process relied
primarily on the Internet survey. Internet surveys tend to underrepresent lower-income, less educated

and minority households.

Community Health Survey Respondent Demographics

frgs Flagler
Number Percent
Less than 18 3 0.3
18-24 46 4.8
25-34 77 8.0
35-44 153 15.8
45-54 217 22.5
55-64 220 22.8
65+ 150 15.5
No response 100 10.4
Total 966 100.0
Race Identification Flagler
Race: Which group do you most identify with?
(Check ONE selection) Number Percent
Asia 3 0.3
Black/African American 59 6.1
Hawaiian Native/ Pacific Islander 1 0.1
Mixed Race 27 2.8
Native American/ Alaskan Native 7 0.7
Other Race 32 33
White/Caucasian 740 76.6
No response 97 10.0
Total 966 100.0
Ethnic Identification Flagler
Ethnicity: Which group do you most identify with?
(Check ONE selection) Number Percent
Hispanic/Latino 63 6.5
Not Hispanic/Latino 762 78.9
No response 141 14.6
Total 966 100.0

2019 Flagler Community Health Needs Assessment
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Flagler

Gender
Number Percent
Female 719 74.4
Male 149 15.4
No Response 98 10.1
Total 966 100.0
Marital Status Flagler
Number Percent
Single 170 17.6
Married 555 57.5
Divorced 102 10.6
Widowed 40 4.1
No response 99 10.2
Total 966 100.0
Education Flagler
Education: Please check the highest level completed:
(Check ONE selection) Number Percent
Elementary/Middle School 1 0.1
High School Diploma or GED 95 9.8
Technical/Community College 113 11.7
4-year College/Bachelor’s degree 255 26.4
Graduate/Advanced degree 203 21.0
Some college 193 20.0
No response 106 11.0
Total 966 100.0
Employment Status Flagler
Number Percent
Employed full-time 529 54.8
Employed part-time 59 6.1
Unemployed 27 2.8
Self-employed 37 3.8
Not seeking work 7 0.7
Retired 136 14.1
Homemaker 23 2.4
Student 11 1.1
Other 39 4.0
No response 98 10.1
Total 966 100.0

2019 Flagler Community Health Needs Assessment

17



Annual Household Income Flagler
Number Percent
Less than $10,000 42 4.3
$10,000 to $19,999 52 54
$20,000 to $29,999 94 9.7
$30,000 to $49,999 165 17.1
$50,000 to $74,999 190 19.7
$75,000 to $99,999 118 12.2
$100,000 or more 168 17.4
No response 137 14.2
Total 966 100.0
Overall Health
Survey Question: How do you rate your overall health?
Poor Don't know
3% \ /_ 0% Excellent
0%

Fair

— 14%
Good

63%

2019 Flagler Community Health Needs Assessment
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Things that Allow YOU To Be Healthy Where You Live
Survey Question: Check up to 5 things that allow YOU to be healthy where you live.

Access to healthcare

Places where | can be active & safe

Safe neighborhood/safe to walk

Clean and healthy environment

Access to healthy foods

Churches or other places of worship
Preventative health care

Good place to raise kids

Good place to grow old

Good education

Good jobs, healthy economy

Affordable and/or available housing options
Presence of advanced medical technology
Access to social and mental health services
Absence of discrimination

Schools focused on childrens health

Access to public transportation

34.8

I 29.3

I 26.0

I 241

I 23.3

I 18.8

. 17.8

I 10.9
I 101
I 10.0

. 6

.0

w45

m 3.8

0
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Health Issues YOU Are Most Concerned About

Survey Question: Check up to 5 health issues YOU are most concerned about in your county.

Mental health problems
Addiction (alcohol or drug)
Homelessness

Unemployment

Child abuse/neglect

Motor vehicle crash injuries
Cancer

Domestic violence

Violence

Environmental health, sewers, septic tanks
Heart disease & stroke

End of life care

Adult obesity

Access to healthy food/grocery stores
Firearms in homes

High blood pressure

Diabetes

Smoking/tobacco use

Childhood obesity

Dental problems
Asthma/respiratory/lung disease
Sexually transmitted diseases
Teenage pregnancy

Cholesterol

HIV/AIDS

Infant mortality/infant death

49.1
48.7
42.9
27.8
22.4
I 21.5
I 19.2
I 18.7
e 16.6
e 16.4
I 15.2
. 14.3
I 12.0
I 119
I 11.8
I 11.2
I 10.7
. 9.5
. 9.1
. 9.0
. 8.0
. 71
. 6.5
e 6.1
w23
w21

0 10 20 30 40 50

Percent of Respondents
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Unhealthy Behaviors YOU Are Most Concerned About

Survey Question: Check up to 5 unhealthy behaviors YOU are most concerned about in your county.

Alcohol/drug abuse 68.3
Mental health problems/stress 62.9
Unlicensed and/or unsafe drivers 36.2
Poor nutrition/poor eating habits 333
Being overweight/obese 31.7

Lack of exercise IS 30.3
Not getting shots to prevent disease NN 25.8
Dropping out of school IS 23.7
Overuse of emergency rooms N 22.6
Tobacco use NN 16.9
Poor dental/oral health I 14.9
Discrimination [N 14.4
Unsafe sex (teen & adult) s 14.0
Not using birth control IEEGEG—GE— 12.9

0 10 20 30 40 50 60 70

Percent of Respondents
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Health Services that Are Difficult to Obtain

Survey Question: What health care services are difficult to obtain in your community?

(Check ALL that apply)

Mental health/counseling

Alternative therapy

Substance abuse services - drug & alcohol
Specialty doctor care (i.e., heart doctor)
Dental/oral care

Primary care (i.e. family doctor/walk-in clinic)
Preventive care (i.e., annual check ups)
Prenatal care
Prescriptions/medications/medical supplies
Family planning/birth control

Emergency room/in patient care

Physical therapy/rehab therapy

Vision/eye care

X-rays/mammograms/lab work

29.9
28.9
25.4
14.9

I 14.3

I 115

I 114

I 10.1

I S3

I 5.1

I 7.0

I 7.6

B 59

0 5 10 15 20 25 30 35 40

Percent of Respondents
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Barriers for YOU to Get or Stay Healthy

Survey Question: What do you feel are barriers for YOU getting or staying healthy in your county?

(Check ALL that apply):

Its hard or expensive to cook/eat healthy
| work too much

None, | don't have any barriers

| don't have good health insurance

| don't exercise

It's hard to be healthy where | work

| can't get to somewhere that sells healthy
food

| can't get to somewhere | can exercise
| can't exercise outside
| don't like healthy food

| don't have support from family/friends

N o

N 54
B 20
N 47
Bl 43
Bl 39
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Barriers for YOU to get Health Care

Survey Question: What do you feel are barriers for YOU getting health care in your county?

(Check ALL that apply)

None, | don't have any barriers

Long waits for appointments

Can't pay for doctor/hospital visit

Lack of evening/weekend services

Can't find providers that accept my insurance
Too much worry and stress

Medical debt

Coping with depression

Lack of transportation

Need for senior services

I don't have insurance

Dont know what types of services are available
Have no regular source of care

Coping with loneliness

No one to turn to for help

Racial discrimination/lack of respect

Coping with loss/grief

Lack of daily needs for survival

Lack of phone access

Language barriers

255
23.3
23.2
21.8
18.8
I 18.4
I 13.8
I o.7
I 8.6
I 3.4
I 3.2
I 3.0
I 6.1
I 5.4
I 43
I 4.6
I 4.0
20
1.7
1.7

0 5 10 15 20

Percent of Respondents
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Health Coverage
Survey Question: How is your health care covered? (Check ALL that apply)

Insurance through your/family
member's job

You pay for Insurance personally [N 17.6

52.7

Medicare NN 17.2

Don't have health insurance I 8.3
Pay cash M 5.6
Military coverage/VA M 5.3

Medicaid - yourown [l 4.2

0 10 20 30 40 50 60

Percent of Respondents

Where You Would Go if You Were Concerned About Your Child
Survey Question: Where would you go if you were worried about your child’s mental, physical or social
health? (Check ALL that apply

| dont have children/dependents 37.3
Their doctor's office 35.6
School nurse/teacher/counselor NN 12.5
Hospital emergency room I 3.8
Other family members or friends | 3.5
I don'tknow [N 7.6
Local place of worship or neighborhood group GG 7.2

The local health department I 5.5

0 5 10 15 20 25 30 35 40
Percent of Respondents
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Child Care

Survey Question: Do problems getting child care make it difficult for you to work or study?

No
Response
10%

Yes
12%

No

Not

applicable
60%
. Don’t Know/ No
Survey Questions Yes No Not Sure response
Safety: Are you afraid you might be
hurt in your apartment building or 5.2% 75.1% 10.2% 9.5%
house?
Safety: Do you have a safe place or
is there someplace where you feel 84.6% 3.9% 2.4% 9.1%
safe?
Stable Housing: Are you worried or
concerned that in the next 2
months you may not have stable 8.4% 77.3% 4.8% 9.5%
housing that you own, rent, or stay
in as part of a household?

2019 Flagler Community Health Needs Assessment
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Survey Question:
Within the last 12 months:

Yes

No

Don’t Know/
Not Sure

No
response

Utilities: Has the utility company
shut off your services for not paying
your bills?

5.2%

85.2%

0.7%

8.9%

Food Insecurity: Did you ever eat
less because there wasn’t enough
money for food?

16.8%

73.0%

0.7%

9.5%

Food Insecurity: Did you worry if
your food would run out before you
got money to buy more?

17.7%

71.4%

1.0%

9.8%

Healthcare Costs: Was there a time
you needed to see a doctor but
could not because of cost?

32.0%

57.2%

1.0%

9.7%

Transportation: Ever had to go
without health care because you
didn’t have a way to get there?

6.8%

82.8%

0.7%

9.6%

Social Isolation

Survey Question: How often do you feel that you lack companionship?

No

Response

9%

Sometimes

20% )

Often_
6%
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\_Never
45%

Hardly ever

20%
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Social Isolation
Survey Question: How often do you feel left out?

No

Response
10%

Sometimes
23% \

Often _/

Hardly ever

/ 25%

—

5%
\ Never
37%
Social Isolation
Survey Question: How often do you feel isolated from others?
No
9%

[ 23%

Sometimes

21% ]

Often
6%

41%
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Flagler County Health Issues

The following section includes a collection of data graphs, tables and maps depicting population-level
data for indicators organized into 10 identified health issues, including:

Priority Health Issues

1. Adult Behavioral Health 6.
2.  Youth Behavioral Health 7.
3. Cardiovascular Diseases & Diabetes 8.
(and Healthy Eating & Physical Activity) 9.
4. Mothers & Children Under Age 5 10.

5. Family Violence

Other Health Issues

Respiratory Disorders and Cancer
Communicable & Infectious Diseases
Availability of Health Resources
Injuries

Social & Economic Issues

All Priority Health Issues viewed through a Social Determinants of Health Lens

Tips for Reviewing Health Indicator Data in the Following Sections

There are important components of each data indicator to
note prior to interpretation, including:

Scale: The scale for each indicator is different. It may
appear that graphs on the same page are visually similar
but notice the range between tick marks on each indicator.

Range of the y-axis (vertical axis): Make sure you note the
starting number on the y-axis (vertical axis) on each graph.
For the purposes of clarity and space efficiency, some of
the graphs will start the y-axis at a number other than 0. Be
cautious when reviewing these graphs as the trends can
appear exaggerated.

Trends: When an indicator with a small number of
occurrences is graphed, the trend lines can appear to move
up and down significantly. Carefully consider the
differences in each data point and the scale and range of
the y-axis.

Crude Rate: Unless otherwise noted, all graphs in the
Community Health Needs Assessment portray a crude rate.
This rate is calculated using the total number of events in a
specified time period divided by the total number of
individuals in the population who are at risk for these
events and multiplying by 1,000, 10,000 or 100,000, etc.
Crude rates are influenced by the underlying age
distribution of the population.

Important Terms

3-Year Rolling Rate is a calculation to
analyze data points by creating a
series of sums of different subsets of
the full data set. A rolling rate is
commonly used with time series data
to smooth out short-term fluctuations
and highlight longer-term trends or
cycles. The three-year rolling rate is
calculated on the sum of an indicator
over 3-year, rolling time periods.

Age-adjusted Rate is the most
common adjustment for public health
data. The age-adjustment process
removes differences in the age
composition of two or more
populations to allow comparisons
between these populations
independent of their age structure.
The result is a figure that represents
the theoretical risk of incidence for a
population, if the population had an
age distribution identical to that of a
standard population.

Key for Indicators of Concern: Trend, Comparison, # Impacted columns

Arrows up and down ’]\ \l’ denote trend direction or that data is higher or lower than Florida.
Green color denotes positive trend or comparison and red denotes negative trend or comparison.
The number impacted by issue for most recent year is provided, if available.
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1. Adult Behavioral Health

Behavioral health is a term that covers the full range of mental and emotional well-being — from coping
with daily life challenges to the often-complex treatment of mental illnesses, such as major depression
or bipolar disorder, as well as substance use disorders and other addictive behaviors. Now more than
ever, health experts across all fields are recognizing the important link between good behavioral health
and good overall health.

Mental Health

According to The Substance Abuse and Mental

Health Services Administration (SAMHSA), good Survey Snapshot: Top Five
mental health is essential to overall health and Health Issues You Are Most
personal well-being. The ability to lead a healthy, Concerned About

<

balanced and productive life stems, in part, from an
individual’s ability to handle emotions. Emotional
problems can impair a person's thinking, feelings,
and behavior and, over time, can become
increasingly serious and disabling. Mental illnesses,
such as depression and anxiety, affect a person’s
ability to participate in health-promoting behaviors.
In turn, problems with physical health, such as
chronic diseases, can have a serious impact on
mental health and decrease a person’s ability to
participate in treatment and recovery.

Substance Use and Tobacco Use = #1 Mental health problems
Drug and alcohol abuse and addiction have negative m #2 Addiction (alcohol or drug)
consequences for individuals and for society.
Estimates of the total overall costs of substance
abuse in the United States, including productivity = #4 Unemployment
and health- and crime-related costs, exceed $600 = #5 Child abuse/neglect
billion annually according to the National Institutes
of Health. This includes approximately $193 billion

#3 Homelessness

for illicit drugs, $193 billion for tobacco, and $235 billion for alcohol. As staggering as these numbers
are, they do not fully describe the breadth of destructive public health and safety implications of drug
abuse and addiction, such as family disintegration, loss of employment, failure in school, domestic
violence, and child abuse.
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g 3
Indicators of Concern - &8 8
5 £ E
= (] +=*
Alcohol-suspected Figure 1.4. Alcohol-suspected motor vehicle crash deaths has PPN .
Traffic Deaths increased and is higher than Florida rate
Cl.1ron|c Llyer . Figure 1.5. Flagler’s death rate is higher than Florida and the
Disease/Cirrhosis ) ) . N AN 2
rate of death for Hispanics has increased.
Deaths
. . Figure 1.9. Flagler’s death from Opioid overdoses has increased
Opioid Drug . o .
as has its use among individuals seeking treatment for N 12
Overdoses .
addiction.
Tobacco Use Flgure 1.11. The percent of Flagler women and black individuals A
using tobacco exceeds the Florida percent.
Figure 1.12. 9.3% of Flagler adults had 14 or more poor mental
Poor Mental . .
Health health days in the last month and 12.6% have a depressive %
disorder (both figures are lower than Florida)
.. Figure 1.15. Flagler has the highest suicide rate in Florida in
29
Suicide 2017 and the rate is increasing. A
Indicators Included:
Indicator Reference
Adults Who Engage in Heavy or Binge Drinking Figure 1.1
Alcohol-suspected Motor Vehicle Traffic Crashes Figure 1.2
Alcohol-suspected Motor Vehicle Traffic Crash Injuries Figure 1.3
Alcohol-suspected Motor Vehicle Traffic Crash Deaths Figure 1.4
Chronic Liver Disease and Cirrhosis 3-Year Age-adjusted Death Rate Figure 1.5
Chronic Liver Disease and Cirrhosis Age-adjusted Death Rate, by Gender Figure 1.6
Most Common Primary Drug of Choice at Intake (Adults Entering Substance Abuse Fioure 1.7
Treatment at SMA Healthcare) J )
Opioid Related Age-adjusted Hospitalization Rate Figure 1.8
Opioid Related Age-adjusted Death Rate Figure 1.9
Adults Who Are Current Smokers Figure 1.10
Adults Who Had Poor Mental Health on 14 or More of the Past 30 Days Figure 1.11
Adults Who Have a Depressive Disorder Figure 1.12
Average Number of Unhealthy Mental Days in the Past 30 Days Figure 1.13
Suicide 3-Year Age-adjusted Death Rate Figure 1.14
Suicide 3-Year Death Rate, Ages 19-21 Figure 1.15
Suicide Age-adjusted Death Rates, by Gender Figure 1.16
Baker Act Involuntary Exam Initiations (All Ages) Figure 1.17
Number of Membership Associations (Social Associations) Figure 1.18
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Figure 1.1 Adults Who Engage in Heavy or Binge Drinking
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== F|agler 18.4 12.7 21.6 14.7

=B Florida 16.2 15.0 17.6 17.5

Source: Florida Behavioral Risk Factor Surveillance System
Note: Black=Non-Hispanic Black; White=Non-Hispanic White
Note: No data indicates sample size less than 30 which would yield statistically unreliable estimates

Figure 1.2 Alcohol-suspected Motor Vehicle Traffic Crashes
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