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Dear Sir or Madam,

One of the most important roles of local government is to protect their citizens from harm, including emergency preparedness and response.  Most public health/county emergency preparedness planning addresses the general population well, but research has shown that agencies are not as well equipped to anticipate and respond to the needs of those populations most at-risk for adverse health outcomes. Various terminology such as special needs, functional needs, medical special needs, has been applied to identify these population groups. 

According to the U.S. Census Bureau, 54 million Americans have some type of disability and one in seven Americans is now over 65 years old.  In Florida, that equates to about 3.2 million persons with at least one disability and 3.3 million persons 65 years old or older. Vulnerable populations are particularly at-risk in a disaster.  In order for them to have an equal opportunity to survive a disaster and recover from it in the best possible physical and emotional condition, planners must consider their distinctive considerations beforehand.

The problem can be attacked by coordinating state and local emergency response planners with agencies, health care providers, and advocacy groups who provide services to vulnerable populations.  Collaborative planning ahead of time results in an improved emergency plan, a better determination of resource needs, and more informed actions and decisions. 
Our goal is to assure that every person in a community has and understands the information needed to prepare, cope, and recover when emergencies hit. The intent of this detailed survey is to better inventory the level of services agencies can provide during a response and to identify where there may be gaps so that we can better prepare our response system to ensure we can meet the most critical needs of all of our citizens. 
Agencies and advocacy groups can assist in better defining the vulnerable populations in the community and coordinate efforts to ensure resources are available to help residents before, during and after emergencies.  They can also help identify individual’s particular needs, act as information dissemination points and identify gaps in current emergency plans. 
Being ready for a disaster is part of maintaining independence and if vulnerable groups are prepared ahead of time, they will be better able to cope and recover more quickly.  Education about realistic expectations of service during and after an emergency leads to an improved response by the entire community.   

We are asking for your help in assisting us to improve emergency preparedness levels for the vulnerable populations in this community.  Please answer the following questions and return to _____________.  If you have any questions please call or email using the contact information below.  Thank you for your assistance.  
Sincerely, 
(Name)
(Agency)
(Address)
(Phone #)
(Email)
What special population(s) is served by your agency/organization?

How many people do you serve? What are your service level categories (ie. daily service provision, weekly, etc)
What types of services are provided to your population?
Of those services, which are critical for sustainment during an emergency situation?

What gaps do you see in emergency preparedness for your population group(s) in the community?
In the event of an emergency, which of your client population would be most at risk of not receiving critical information? 

Which of your client population would lack the means to act on the information?   
What types of communication are preferred? 

Are you aware if those you serve have emergency preparedness plans in place?
Is education re: individual emergency preparedness planning being done for those populations you serve? 

If not, why not?
Does your agency/organization have an emergency plan in place?
If yes, have you shared it with your local emergency manager and other response partners? 
Is your agency/organization presently involved in your community’s emergency preparedness planning? 
If not, would your agency/organization be interested in assisting in our effort to better communicate 
and involve special populations in emergency preparedness planning?
If yes, please write your name, agency/organization name, address, and phone number below. 
__________________________________________________________________________________________________________________________________________________________________


