
Welcome to the POD

Welcome to 
the 
[PROPERTY 
NAME] Point 
of Dispensing 
(POD)



Medication for your household



 
You are entering a line to 
receive lifesaving 
medication


 

This medication is provided 
FREE of charge



 

You do not need health 
insurance to receive 
medication



 

You do not need an ID or 
proof of residency to 
receive medication

How does medication dispensing work?



The Queue and You!

Stay in an 
orderly line for 
fastest delivery 
of medications

There is plenty 
of medication, 
and everyone 
will be served

How does medication dispensing work?



Steps for Dispensing
How does medication dispensing work?

Greeting
•Greeter welcomes 
you and gives you a 
form 

•You fill in your form 
while waiting in line 

Greeting
•Greeter welcomes 
you and gives you a 
form

•You fill in your form 
while waiting in line

Dispensing
•A Screener reviews 
your form 

•A Dispenser gives 
you your medication 
and instructions 

Dispensing
•A Screener reviews 
your form

•A Dispenser gives 
you your medication 
and instructions

Exit
• An Exit Monitor will 
double-check your 
medication 

•You leave the POD

Exit
• An Exit Monitor will 
double-check your 
medication

•You leave the POD



Complete the form



 

You will receive a Medication 
Screening Form


 

Complete the form while you 
wait in line



 

List all LOCAL household 
members for whom you are 
picking up medication, and 
complete the questions for each 
person



 

If you are a hotel guest traveling 
without your family, you do not 
need to get medication for 
household members who live 
elsewhere

How does medication dispensing work?



Medication information

You will receive 
one bottle of 
medication for 
each household 
member.
Each bottle has 
enough medication 
for one person for 
10 days.

Take medication every day!

How does medication dispensing work?



Have questions?

Volunteers are 
wearing 
colored vests. 
They are here 
to help you.



Serving our community
[PROPERTY 
NAME] offers 

this facility as a 
Closed POD and 

provides 
Volunteers as 
a community 

service.



We are prepared

Our POD 
program 
operates under 
the guidance of 
the [DOH 
NAME]



Frequently Asked Questions



Head of Household

Who is considered a 
head of household?

Frequently Asked Questions (FAQs)

QQ

AA A head of household is any 
person responsible for picking 
up medication for all of the 
people listed on the 
Medication Screening Form.



Medication for kids

Do my kids take the same 
medication as adults, and 
the same amount?

Frequently Asked Questions (FAQs)

QQ

AA Information on 
children’s doses 
is found in your 
Patient Information 
Packet.



Medication questions…

I’m pregnant. Can I take 
the medication?

Frequently Asked Questions (FAQs)

QQ

AA The risk of illness is 
greater to you and your 
baby if you do not take 
the lifesaving medication.



Medication questions…

When do I take my 
medication?

Frequently Asked Questions (FAQs)

QQ

AA Take your first dose(s) 
today, and then take 
the remaining daily 
dose(s) as instructed in 
the Patient Information 
Packet.

Take medication 
every day!



Medication questions…

What if I have medication 
allergies?

Frequently Asked Questions (FAQs)

QQ

AA The Medication Screening 
Form lists the medication 
provided today. If you 
cannot take any of these 
medications, you will be 
referred to another facility.



General questions…

What if I have questions 
after I leave here?

Frequently Asked Questions (FAQs)

QQ
AA • Refer to the Patient 

Information Packet in the 
bag with your medication

• Contact your health care 
professional

• Contact your Department of 
Health
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