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Appendix H: Summary of Disaster Behavioral Health Interviewee Feedback

Appendix H	1 	CDC/FDOH
APPENDIX H: SUMMARY OF DISASTER BEHAVIORAL HEALTH INTERVIEWEE FEEDBACK
	
	# Responses  / % of Responses

	
	Strongly Agree
	Agree
	Neither Agree Nor Disagree
	Disagree
	Strongly Disagree
	Not Applicable or No Answer

	I felt responders cared about me and my feelings.
	68 
	19
	2
	—
	—
	—

	
	77%
	21%
	2%
	—
	—
	—

	The support I received helped me better understand the process.
	59
	24
	4
	1
	1
	—

	
	66%
	27%
	5%
	1%
	1%
	—

	The responders were warm and understanding.
	68
	17
	4
	—
	—
	—

	
	77%
	19%
	5%
	—
	—
	—

	The responders body language put me at ease.
	60
	20
	3
	2
	3
	1

	
	68%
	23%
	3%
	2%
	3%
	1%

	The responders avoided the use of clichés, such as “don’t worry”; or “it’ll be Ok”; or “everything will be alright”, etc.
	59
	22
	3
	3
	2
	—

	
	66%
	25%
	3%
	3%
	2%
	—

	The mental health counselors were helpful.
	62
	15
	5
	1
	1
	5

	
	70%
	17%
	6%
	1%
	1%
	6%

	The discharge process was efficient.
	56
	20
	3
	6
	2
	2

	
	63%
	23%
	3%
	7%
	2%
	2%

	I received good follow up information on how to take care of myself.
	62
	20
	—
	2
	2
	3

	
	70%
	23%
	—
	2%
	2%
	3%

	I was made aware of community resources.
	54
	19
	3
	5
	2
	6

	
	61%
	21%
	3%
	6%
	2%
	7%

	If needed, I received a referral for services.
	53
	18
	6
	—
	1
	11

	
	60%
	20%
	7%
	—
	1%
	12%

	My anxiety level about the radiological event as I entered the Community Reception Center was:
	15
	19
	9
	23
	15
	8

	
	17%
	21%
	10%
	26%
	17%
	9%

	My anxiety level about the radiological event as I left the Community Reception Center was:
	36
	28
	11
	5
	1 
	8

	
	40%
	31%
	12%
	6%
	1%
	9%
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