
HEROS Program: Application and Approval Process

Florida Department of HealthFlorida Emergency Responder Agency

NEED: Apply and Obtain Approval for Participation in the HEROS Program

NEED MET: Agency Application Approved for Participation in HEROS Program

Visit HEROS website at http://
www.floridahealth.gov/licensing-and-regulation/

ems-system/heros.html

DOH 
MMCAP 

ID?

YES

Fill in all fields for required information

Submit HEROS Application

Determine if agency has a DOH MMCAP ID

Receive HEROS Application

Review application to ensure agency is eligible as a 
non-profit emergency responder as defined by 
Florida Statutes: http://www.floridahealth.gov/

licensing-and-regulation/ems-system/_documents/
heros-eligibility-reqs.pdf

Eligible

YES

NO

NO

Agency must 
submit  MMCAP application

Receive automated approval message via email

Notify applicant 
of ineligibility

Click on HEROS Application link

Registered?

YES

Determine if agency is registered 
with EMSTARS or OD MAPS to meet statutory 

reporting requirements

NO

Agency must join 
OD MAPS

Cardinal 
Account?

Determine if agency has a DOH Cardinal account

NO

DOH requests creation of a 
Ship-to Account from Cardinal

Verify all three requirements met by agency 

YES

All 
requirements 

met?
NO

Notify agency of 
application denialYES

Approve application and place order first week of 
upcoming month


