
Wednesday, February 3, 2021 

FLORIDA DEPARTMENT OF HEALTH CALLS 
FOR AUDIT OF PALM BEACH COUNTY 
HEALTH CARE DISTRICT FOLLOWING 
DAMAGE TO MORE THAN 1,000 DOSES OF 
VACCINE 
 
 
Contact:  
 Communications Office  
 NewsMedia@flhealth.gov,  
 850-245-4111 
 

Tallahassee, Fla.—Press Today, the Florida Department of Health called for an audit of the 
Palm Beach County Health Care District after they reported damage to more than 1,000 doses 
of COVID-19 vaccine last week. All vaccination providers participating in the COVID-19 
Vaccination Program must store and handle COVID-19 vaccines under proper conditions to 
maintain the cold chain as outlined in the Centers for Disease Control and Prevention Vaccine 
Storage and Handling Toolkit. As a part of this audit, the Florida Department of Health is asking 
that the Palm Beach County Health Care District perform a full accounting of all vaccine-related 
equipment and procedures it has in place to store and handle the COVID-19 vaccine. The 
Department has requested that this audit be completed by the Health Care District by Friday, 
February 12, 2021, and that all findings and corrective actions be reported to the Florida 
Department of Health immediately upon the conclusion of the audit. 

Florida State Surgeon General Dr. Scott Rivkees said, "It is a tragedy that even one dose of this 
critical resource would go to waste and not be used to save a life from COVID-19. In Florida, we 
have been diligent to preserve and utilize every single dose of the vaccine. While we must rely 
on partners to distribute this critical resource, we expect that every provider treat the vaccine as 
the precious commodity that it is. We hope to see this situation rectified and addressed 
immediately to ensure the Palm Beach County Health Care District does not let one more dose 
go to waste.” 

 

About the Florida Department of Health 

The Florida Department of Health, nationally accredited by the Public Health Accreditation 
Board, works to protect, promote and improve the health of all people in Florida through 
integrated state, county and community efforts. 

Follow us on Twitter at @HealthyFla and on Facebook. For more information about the Florida 
Department of Health please visit www.FloridaHealth.gov. 

mailto:NewsMedia@flhealth.gov
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/storage-handling-toolkit.pdf
https://phaboard.org/
https://phaboard.org/
https://twitter.com/HealthyFla?utm_source=article
https://www.facebook.com/FLDepartmentofHealth?utm_source=article
http://www.floridahealth.gov/?utm_source=article

