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Friday, December 16, 2022 

BYHEART ISSUES VOLUNTARY RECALL 
OF FORMULA 

Contact:  
 Communications Office  
 NewsMedia@flhealth.gov,  
 850-245-4111 
 

Tallahassee, Fla.— This week, ByHeart initiated a voluntary recall of 
certain batches of ByHeart Whole Nutrition Infant Formula, Milk Based 
Powder with Iron for 0-12 months in 24 oz containers. The company 
indicated they will reach out directly to all customers via email who 
purchased orders from these identified batches. 

If you have a product that is included in the recall, do not use the 
product. ByHeart has indicated that they will refund all customers who 
have received an order containing a can from any of the impacted 
batches. 

The ByHeart Whole Nutrition Infant Formula recall is due to the potential 
for cross-contamination with Cronobacter sakazakii. 

It is important to verify the lot number on the bottom or the side of 
the bottle as not product is included in the recall. The product 
batches impacted by the recall are 22273 C1, 22276 C1, 22277 C1, 
22278 C1, and 22280 C1.  

The company is continuing to manufacture formula, and has said that 
none of the distributed formula has tested positive for contaminants. 

Additional information is available by contacting notices@ByHeart.com, 
text ByHeart at 1-909-506-2354, or online at ByHeart.com. Parents and 
guardians should consult with their pediatrician if they have any 
questions. 

 

About the Florida Department of Health 

The Florida Department of Health, nationally accredited by the Public Health Accreditation 
Board, works to protect, promote and improve the health of all people in Florida through 
integrated state, county and community efforts. 

Follow us on Twitter at @HealthyFla and on Facebook. For more information about the Florida 
Department of Health please visit www.FloridaHealth.gov. 
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