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Response


Narrative/Requirement
[bookmark: _GoBack]The Department’s objective is to implement and use a COTS solution, with necessary customizations and configurations, to meet the processing, data, and reporting needs of the Bureau of Environmental Health’s statewide applications.  The Department’s first preference is to use a solution in a Software-as-a-Service arrangement with the vendor, in which the vendor offers an already hosted solution, and establishes tenants for new customers.  Vendor is responsible for all aspects of availability.  If the vendor does not offer this arrangement, the second preference is for the vendor to host the solution with a recognized cloud provider (such as Amazon, Azure, and Century Link), within a tenant owned by the Department of Health, and manage the implementation as a hosted solution for the Department.  The vendor will be responsible for system availability, except for outages by the hosting provider.  In this arrangement, the department’s preference is Microsoft’s Azure, as the Department already uses Azure for other services and hosting needs.  If the vendor does not offer a hosting arrangement at all, the department will consider an arrangement in which the department hosts the COTS solutions, and manages the hosting environment.  In summary and in order, the Department desires the following:
1. A SaaS solution offered by the vendor.
2. A hosted solution, managed by the vendor, hosted with a recognized, high-end cloud provider such as Azure, Amazon, and Century Link, in a tenant owned by the Department, but maintained by the vendor.
3. Hosting by the Department, with hosted environment managed by the Department.


Vendor Response
Respond with your approach and plan for solution.  If on-premise hosting of the solution is planned at the Department’s state data center, include specifications for servers, storage, networking, and any other hardware/software components necessary.
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