ANALYSIS OF EXPENDITURE AND REVENUE

Regulation

Examinations and Licensure

MQA, Professions and Real Estate
Administrative Support

Alcoholic Beverage and Tobacco
Hotels and Restaurants

Land Sales Condo and Mobile Homes
Pari-Mutuel Wagering

State Athletic Commission

Attorney General

Division of Administrative Hearing

Other

OTHER

Outside Users
Service Center
NICA

Hurricane Andrew
Loan Forgiveness

Taxes
Licenses
Fees
Interest
Fines
Other

OTHER
Handbooks, Cert.
Cert. Nursing As
Hurricane Andrew
Service Center
Outside Users
Listings and Labels
NICA

Loan Forgiveness
Refunds

DISBURSEMENTS  $58,431,598.00
PERCENTAGES AND AMOUNTS

15,068,363.92
10,266,523.48
23,165,906.03
12,636,947.28
961,487,910.42
18,177,403.07
7.899,243.19
46,144,831.63
505,848.65
1,202,617.64
848,743.00

1,408,496.00 ¢

1,098,812,834.00

94,373.00
348,712.00
345,280.00
534,118.88

86,013.00

1,408,496.00

REVENUE $1,219,745,585.00

1,074,140,643.00
88,597,306.00
49,715,215.00
1,991,847.00
2,958,881.00
2,341,693.00

174,215.00
186,915.00
697,634.00

. 35,659.00
112,152.00
434,989.00
345,850.00
92,786.00
261,493.00

©2,341,693.00

1.4%
0.9%
2.1%
1.2%
87.5%
1.7%
0.7%
4.2%
0.0%
0.1%
0.1%
0.1%

100.0%

63.1%
52%
2.9%
0.1%
0.2%

28.5%
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PROFESSIONS

TOTAL NUMBER OF
LICENSEES
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92/93

93/94

* Category not broken out in previous years.
— Not regulated by BPR.
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- Not regulated by BPR.




COMPLAINT STATISTICS

COMPLAINTS LEGALLY SUFFICIENT
RECEIVED COMPLAINTS
PROFESSIONS 91/92 92/93 - 93/94 91/92 92/93 93/94
Architect s + 28 * * 193
Architect Corporation * * 23 * * 21
Interior Designer * * 56 * * 49
Interior Design Business * * 6 * * 4
Architecture and Interior Design Total 197 212 303 160 172 267
Barber * * 93 * * 86
Barber Shop * * 47 * * 40
Barber College * * 1 * * 0
Barber Total 133 190 141 114 172 126
Accountant | * * 331 * * 226
Accountancy Corporation * * 92 * * 57
Accountancy Total 445 418 423 332 306 283
Air Conditioning Contractor * * 485 * * 304
Building Contractor * * 1,239 * * 787
Roofing Contractor * * 1,798 * * 1,163
Plumbing Contractor * * 290 * * 181
General Contractor * * 3,729 * * 2,671
Asbestos Contractor * * 3 * * 3
Gypsum Wall Contractor * * 2 * * 2
Mechanical Contractor * * 59 * * 38
Pool Contractor * * 537 * * 367
Residential Contractor * * 989 * * 654
Sheet Metal Contractor * * 4 * * 4
Underground Utilities Contractor * * 17 * * 10
Solar Energy Contractor * * 12 * * 8
Pollutant Storage System Contractor * * 9 * * 7
Registered Specialty Contractor * * 74 * * 8
Specialty Structure Contractor * * 20 * * 14
Construction Industry Total 4,299 7,550 9,267 3,611 5,969 6,221
Chiropractor * * 462 * * 216
Chiropractor Assistant * * 1 * * 0
Chiropractic Total 405 370 463 246 227 2 6

* Category not broken out in previous years. ——




COMPLAINTS LEGALLY SUFFICIENT
RECEIVED COMPLAINTS

PROFESSIONS 91792  92/93 93/94 91/92 92/93 93/94
Dental Hygienist S P 27 L 17
Dentist . . L * 881 * * 275
Dentistry Total 1,001 887 908 432 427 292
Dispensing Optician Apprentice | * * 3 * * 1
Dispensing Optician ' * * 130 * * 74
Opticianry Total : 178 79 133 152 30 75
Electrical Contractor * * 30 | . * o x 192
Alarm System Contractor * * 167 * * 105
Electrical Specialty Contractor * * 8 * * 12
Electrical Contractors Total 404 507 480 334 428 309
Engineering Business * * 10 * * 6
Professional Engineer ' * * 134 * * 111
Engineering Total 106 100 144 92 89 117
Embalmer * * 1 * * 2
Funeral Director _ * * 1 * o * 1
Funeral Director and Embalmer * * 68 * * 53
Funeral Home * * 112 * * 39
Crematory Registrant * * 4 * * 0
Funeral Directors and 143 248 186 101 172 95
Embalmers Total
Talent Agency Total 228 210 151 150 139 - 68
Landscape Architect ' * * 35 * * 29
Landscape Architect Business * * 1 * * 1
Landscape Architecture Total 12 4 = 36 11 3 30
Massage ' * k148 * * 105
Massage Establishment * * 51 * * 41
Massage Total _ 207 161 199 168 127 146
Physician * * 4,027 * * 1,637
Physician’s Assistant * . * 26 * * 17
Temporary/Limited Physician * * 2 * * 1
Physician Total ~ - * * 4,055 * * - 1,655
Naturopath Total - 1 0 4 1 0 2

* Category not beoken out in previous years.
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COMPLAINT STATISTICS

Harbor Pilots Total

COMPLAINTS LEGALLY SUFFICIENT
RECEIVED COMPLAINTS
PROFESSIONS 91/92 © 92/93 °  93/94 91/92 92/93 93/94
Optometrist Branch Office * * 1 \ * -0
Optometrist * * 124 * * 46
Optometry Total 116 135 125 70 67 46
Osteopathic Physician’s Assistant * 1 * * 1
Osteopath * 309 * * 1345
Osteopath Total 305 347 310 155 204 135
Pharmacy 211 140
Pharmacist 226 * 192
Pharmacist Consultant 19 * * 18
Pharmacy Total 418 472 456 344 368 . 350
Podiatrist Total 149 125 120 97 90 57
Psychologist Total 126 198 148 64 130 65
Auctioneer Business * 54 * 47
Auctioneer Apprentice * 7 6
Auctioneer * 103 * 81
Auctioneer Total 129 136 164 105 118 134
Veterinary Establishment * * 39 * 10
Veterinarian * * 215 * * 123
Veterinary Medicine Total 193 230 254 167 148 133
Geologist Total 2 2 3 2 2 3
Advanced Nurse Practitioner * 10 9
Licensed Practical Nurse * 251 * 175
Registered Nurse * 545 * 427
Nursing Total 1,140 816 806 926 636 611
Real Estate Broker - * * 3,029 * * 2,310
Broker Salesman * * 181 * * 101
Branch Office * . 12 * * 1
Real Estate Corporation * * 607 * * 354
Partnership ' * * 6 * * 2
Real Estate Salesman * * 1,156 * * 743
Continuing Education Schools * * 23 * * 21
Real Estate Total 5,458 5,443 5,014 3,330 3,936 3,532
55 72 7 55 72 5

* Category not broken out in previous years.




PROFESSIONS

COMPLAINTS
RECEIVED

9192 9293  93/94

LEGALLY SUFFICIENT
COMPLAINTS

91/92 92/93 93/94

Registered Respiiatory Therapist

22 oL x 14.
Registered Certified Resp. Ther. Tech. 59 * * 50
Certified Resp. Ther. Technician 66 - * 62
Respiratory Therapist Total 46 42 147 37 35 126
Midwifery Total - 17 2 L 11 2
Nutrition Counselor * 16 14
Dietitian Nutritionist * * 12 * * 7
Dietetics and Nutrition Total 66 29 28 58 23 21
Dental Laboratory Total * N 12 * * 10
Land Surveyor Business 23 : 17
Land Surveyor 225 * * 205
Land Surveyor Total 96 95 248 85 75 222
Certified Acupuncturist 24 20 20 1 1 8
Audiologist . 17 * 5
Speech-Language Pathologist . 6 * 5
Speech-Language Pathologist Assist. 1 1
Speech/Language Pathology Total 24 29 24 19 17 11
Industrial Hygienist 0 1 2 0 1 2
Asbestos Consultant Total
Clinical Social Worker 56 * 21
Mental Health Counselor 105 * 56
Marriage and Family Therapist 59 32
CSW/MFT & MHC Total 119 155 220 73 91 109
- School Psychologist Total 5 3 5 2 2 4
Athlete Agent Total 0 1 8 0 0 8
Direct Disposer * 2 = 1
Direct Disposer Establishment * 21 18
Direct Disposer Total * * 23 i * 19

* Category not broken out in previous years.
— Not regulated by BPR.
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COMPLAINT STATISTICS

COMPLAINTS LEGALLY SUFFICIENT
RECEIVED COMPLAINTS

EROFESSIONS 91/92 92/93 93/94 91/92 92/93 93/94
Certified Residential Appraiser * 66 * 61
Appraiser * 12 * 8
Certified Real Estate Appraiser * 59 * 51
Real Estate Appraiser Total 18 92 137 18 87 120
Physical Therapist Total 62 5 8 38 23 58
Occupational Therapist Total 22 3 23 19 1 20
Certified Employee Leasing
Controlling Person * 6 7
Employee Leasing Company * * 67 55
Employee Leasing Total 0 57 73 0 52 62
Drinking Water Management * 26 * * 25
Waste Water Management * * 20 * * 17
Water Management Total — 21 46 — 11 42
Clinical Laboratory Personnel Total — 14 - 12 — 9 7
Electrologist Total — 3 3 — 2 3
Certified Nursing Assistant Total — — 1 — — 0

* Catcgory not broken out in previous years.
— Not regulated by BPR




COMPLAINTS AGAINST
UNLICENSED PRACTITIONERS

Professions 91/92 92/93 93/94
Accountancy o e 57 56
Acupuncture 2 3 2
Architecture 85 126 123
Athlete Agents 0 0 7
Auctioneering 33 29 29
Barbers 41 85 48
Certified Social Worker 0 0 . 0
Chiropractic 8 6

Clinical Lab Personnel — 4 2
Construction : 890 1,307 971
Cosmetology 356 416 402
CSW/MFT/MHC 2 13 1
Dentistry 41 30 17
Dental Labs . — — 5
Dietitians ' 54 13 5
Electrical Contractors 165 181 131
Electrolysis — 0 2
Employee Leasing 0 25 15
Engineering 29 37 26
Funeral 25 41 12
Geologists 1 1 1
Harbor Piloting 1 3 1
Hearing Aid Specialists 1 5 3
Industrial Hygienists 0 0 1
Interior Designers * ' * *
Land Surveyors 9 20 7
Landscape Architecture 7 3 25
Massage 58 65 33
Medicine . 58 7 9
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COMPLAINT STATISTICS

COMPLAINTS AGAINST
UNLICENSED PRACTITIONERS

Professions : : 91/92 92/93 93/94
Midwifery — 4 0
Naturopathy 0 0 : 1
Nursing 38 23 14
Nursing Home Administrators 0 0 0
Occupational Theraby 1 1 3
Opticianry 37 7 26
Optometry 21 7 11
Osteopathic Medicine 1 0 0
Pharmacy ‘ 9 19 15
Physical Therapy 11 5 8
Podiatry _ 5 - 6 3
Psychological Examiners 2 6 10
Real Estate | 260 3% 261
- Real Estate Appraisers _ 0 12 6
‘Respiratory Therapy 3 6 2
School Psychologists 1 0
Speech Language 12 5 1
Talent Agencies 66 78 37
Veterinary Medicine 18 22 12
Waste Water Management — 0 4

Totals - 2,412 3,118 2,431

— Not regulated by BPR.



DISCIPLINARY DATA

'NO PROBABLE ADMIN. |
CAUSE COMPLAINT | REVOCATION SUSPENSION PROBATION FINE REPRIMAND» N i
g
Division of AB&T —_ 1,287 —_ — — $416,629 —_
Division of Certified Public ;
Accounting 102 33 1 9 13 10/$8,050
Division of Florida Land Sales,
Condominiums and Mobile
Homes — -— 6 — — 188/$258,033 —
Division of Hotels & o
Restaurants S — — — — 624/$352,047 —
Division of Medical Quality
Assurance 0 0 0 .
Acupuncture 0 1 0 0 . B
Chiropractors 56 59 1 1 7 13/$9,408 . |
Clinical Lab Personncl 2 0 0 0 2 : £
Clinical Social Workers/
Marriage & Family
Therapists/Mental Health - : .
Counsellors 26 49 0 2 1 1/$4,87
Dentistry 123 89 1 7 20 31/$111,297 17
0
Dietetics/Nutrition 0 1 0 0 0 1/$258 .
Electrolysis 0 0 0 0 0 ,
Medicine 1,670 263 9 30 31 99/$299,90(9) .
Midwives 0 0 1 0 g 0 o
Naturopaths 0 0 0 0
Nursing _ 227 378 6 105 42 220/$119,857 2;
Nursing Home Administrators 3 5 1 0 7 5/$5,003 ’
Occupational Therapists 0 0 0 0 0 o .
Opticianry 23 12 1 1 1 2/$6,500 )
Optometry 33 30 0 1 (1) , 0 0
Osteopathy 0 76 0 0
Pharmacy 242 199 13 13 30 37/$69,5(5)8 . (1)
Physical Therapy 1 10 0 0 2 3/§7,2 X
Podiatry ’ 42 21 0 0 2 16/$12,200




DISCIPLINARY DATA

-NO PROBABLE ADMIN. .‘
CAUSE COMPLAINT | REVOCATION SUSPENSION | PROBATION FINE REPRIg’lAND |
Psychology 9 2 1 0 1 5/$8,000 :
Respiratory Therapist 52 29 1 6 0 = o
School Psychology 0 1 0 0 0 ==
Speech/Language

Pathology/Audiology 2 2 0 0 1 5/$6,700 0
Division of Pari-Mutuel :

Wagering — 223 31 160 — 767/$10,630 —1-
Architecture 23 20 0 1 2 2/$1,008 :
Athlete Agents 0 0 0 0 0 1 ;
Auctionecers 6 10 1 0 3 9/$9,119 :
Barbers 43 23 0 0 0 60/$9,250
Building Code =

Administrators/Inspectors — — — — — —

Contractors ’ 43 687 24 46 R 190/$138,028 z
Cosmetology 275 124 1 3 0 44Z/$; ; ,giz o
Electrical Contractors 46 49 2 ;; lg 34/$39, : §
Employee Leasing Companies 0 0 0 0 : :
Engineers 45 0 0 1 2 6/$10,500 (l)
Funeral 26 50 3 0 (6) 39/$22,480 .
Geology 2 0 0 0 ‘
. 1
Harbor Pilots 18 5 0 2 0 3;:2,(1)2(5) ,
Hearing Aid Specialists 12 17 1 1 2 ,
Industrial Hygienists/Asbestos : i
Consultants 0 0 0 0 0 s :
Interior Design 9 0 0 0 0 5/$8,000 :
Land Surveyors 19 23 10 12 (5) ) ;
Landscape Architects 1 0 0 0
Massage 21 36 3 1 (7) 62/$30,28(?; | (2)
Talent Agencies 31 43 2 1
Veterinarians 70 24 2 3 5 13/$28,913 4
Waste Water /Drinking Water -
,000 0
Treatment Plant Operators 7 6 1 0 0 72/;2/3; 2(5)0 s
Division of Real Estate 1660 732 54 48 87 1 )
TOTALS 4,970 4,619 177 461 325 3,081/2,281,004 221




