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I Mission 

To protectandpromotethe healthof all personsin Florida by diligently regulatinghealthcare 
practitionersandfacilities. 

Major Responsibilities 

The Division of Medical Quality Assurance (MQA) regulates over 650,000 healili care practitioners. 
The public protection mission of the division is accomplished by reviewing credentials of applicants, 
issuing licenses, analyzing and investigating complaints and reports, inspecting facilities, assisting in the 
prosecution of practice act violations, combating unlicensed activity and providing credentialing and 

profiling information on licensees. 

The regulatory mission of the division is carried out in partnership with regulatory boards, which consist 
of volunteer members appointed by the Governor and confirmed by the Senate.The division is 
responsible for the planning, development and coordination of programs and services for 22 regulatory 
boards, six councils and four professions directly administered by the Department of Health (DOH). The 
boards and councils are comprised of individuals licensed within that profession, as well as consumers. 
MQA and its boards promulgate rules to effectively regulate health care professionals. 

I 

Division Organization 

The divisionconsistsofthe division director'soffice andthreebureauswhich include: 

Bureau of Health Care Practitioner Re2ulat_i~n:-Responsiblefor the policy makingandprogrammatic 
activitiesrelatedto licensure andregulationof healthcarepractitioners. 

Bureau of Onerations: Coordinatesthe issuanceandrenewalof licenses,receiptof revenue,testing 
services,unlicensedactivityprogramsandthe licenseecredentialingandprofiling activity. 



Major Accomplishments 

MQA had a milestone year of accomplishments in 1999 through the implementation of several innovative 
initiatives. Among the most significant accomplishmentsare those initiatives that have improved services 
to consumersand citizens as well as practitioners and new applicants for licensure. 

ImprovedServicesto Consumersand Citizens 

Severalconsumer-oriented programs were launched which enhancedthe department's mission to 
"promote and protect the health of all people in Florida through the delivery of quality public health 
servicesand health care standards." MQA:I 

Implementeda moreaggressiveunlicensedactivity program,includingthe developmentof media 
campaignsto alertthepublic to the dangersof engagingthe servicesof unlicensedindividuals. In 
conjunctionwith this consumerprotectioninitiative, a SouthFloridafield office wassetupto work 
closelywith the stateattorneys'officesto pursuethe prosecutionof individualswho provide 
unlicensedmedicalandallied healthservices. 

.Developed a websitethat providescomprehensiveinformationonthe variousservicesofferedby 
MQA. Examplesincludegeneralinformationon all regulatedprofessions,howto file a complaint, 
renewalinformation,practitionerprofiling, healthcarepractitionerlicensurelookup,andcontinuing 
educationproviders.

I 
ImprovedDiscipline Proceedings 

Collaboration betweenthe Department of Health andthe Agency for Health Care Administration during 
1999 yielded major improvements in the health care disciplinary process. The following comparison of 
1999 medical disciplinary activity to the previous year's efforts reflect the progress made: 

.An increase(from219to over330)inthe numberof administrativecomplaintsfiled. 

.An increase(from 1,556to 2,432)in the numberof casesresolvedby dismissalor letterof guidance. 

.An increase(from69 to over 140)inthe numberof physiciandisciplinaryfinal ordersfiled. 

.An increase(from9 to 15)in the numberof physicianemergencysuspensionordersfiled. 

.A decrease(from 3,142to 2,376)inthe activecaseloadof investigationspendingfinal action. This 
decreaseis significantwhenconsideringthat over2,200newphysiciancasesweresubmittedto the 
medicalsectionfor final actionduring1999. 

.An increase(from over2,200to over3,200)in the numberof actionspresentedto thetwo medical 
probablecausepanelsin 1999. 

-
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ImprovedServicesto Practitioners,Applicants,andLicensees 

Employingstrategiesthat maximizethe effectiveuseof technologyenabledMQA to: 

.Complete the two-yeartransitionto anintegratedlicensureand disciplinarydatabasesystem,which 
will streamlinelicensureprocedures,facilitateimagingandscanning,andenhancereporting 
capabilities. 

I 
.Operationalize the legislativemandateto developa practitionercredentialingsystemwhichwill serve 

asa centralrepositoryfor physiciandataandimageddocuments.Thenewweb-accessibledatabase 
of corecredentialinginformationon60,000Floridaphysiciansis calledCoreSTAT. This 
groundbreakingsystemwill offer a greatdealof flexibility in howpractitionersprovideandupdate 
their professionaldata.This systemwill significantlyimprovecurrentproceduresassociatedwith the 
grantingof practiceprivilegesfor physicians,aswell asreducecostsandeliminateunnecessary 

papelWork. 

.Implement a numberof initiativesto streamlinethe licensureapplicationandcredentialingprocess, 
all of whicharedesignedto ultimatelyreducethe amountof time it takesto detennitielicensure 
eligibility. Forexample,the newlyautomatedlicensureapplicationprocesswill enableindividualsto 
accessapplicationsfromthe Internetratherthanwait for the applicationto be sentthroughthe mail. 
Thosewho donot haveInternetcapabilitycannowrequestapplications7 daysa week,24hoursa 
day,andapplicationsaremailed outthe nextbusinessday. Otheradministrativeprocedureshave 
beenrefinedto eliminateunnecessarybarriersthroughoutthe licensureapplicationandcredentialing 
process.Theseeffortshavereducedaverageprocessingtime from 6 to 2 months. This hasresulted 
in bettercustomersatisfactionfor applicantsandhealthcareentities. 

.Implement a licensureadvisorysystem,whichis web-based,andguidesapplicantsthrougha seriesof 
questionsdesignedto helpthemdetermineif they qualify for licensure. 

I .Implement anautomatedboardmeetingagendasystem,usingthe Boardof Medicineasthe prototype. 
This systemallowsboardmembersto conducttheir regulatoryresponsibilitiesby usinglaptop 
computersratherthanrelying onpaperdocuments,providing for a more efficientandcost-effective 

process. 

During 1999,the healthcarepractitionerregulationprogramevolvedinto a state-of-the-artservice 
deliverysystemwhichrevolutionizedits corebusinessprocessesto betterserveconsumersand 
practitioners. h hasbecomea nationalmodelwith a numberof public/privateandpublic/public 
partnershipsthat haveresuhedin a muchmoreefficient regulatorystructure. 

I 
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The missionofthe Bureauof ManagementServicesis to providereliableandaccurateinfonnation, 
support,andservicesto healthcareconsumers,practitioners,facilities,andregulatorybodies. 

Major Responsibilities 

The Bureau is comprised of the office of the bureau chief and 4 units that provide administrative support 
to the board offices. The functions of the units include: 

I 
Internal ServicesUnit: coordinatesthe arrangementsfor boardmeetings,processestravel 
reimbursementsfor boardmembers,preparesboardnewsletters,procuresandprocessespaymentfor 
goodsandservices,andcoordinatesmicrofilming for the division. 

Client ServicesUnit: processesfinal orders,reportsdisciplinaryactionsto databanks/national 
organizations,tracksrespondents'actionsto complywith boardorders,respondsto non-mediapublic 
informationrequests,andprovideswritten licensecertification. 

Communication Services Unit: answers all incoming calls, respondsto requests for general information 
and refers requestsfor more detailed information to subject matter experts; and mails application packets, 
laws, and rules. 

Central RecordsUnit/Deoutv Clerk's Office: files andindexesdivisionorders(final orders,emergency 
suspensionorders,administrativecomplaints,noticeof appeals,etc.)astheyrelateto healthcare 
professions,processespublic recordrequestsfromthe generalpublic and otherstateregulatoryagencies 
astheyrelateto administrativeactions,servesas official custodianfor disciplinaryrecordsandprepares 
recordsonappeal. 

Staffwithinthe bureauchief's office coordinatesthe developmentandmaintenanceof the division's 
websiteandresponsesto e-mailsfrom licensees,applicantsandthe generalpublic. 

I 

I 
. 
. .. 

Developeda systemfor delivery of goods. 
Developedand distributed 32 newslettersto approximately700,000healthcarepractitionersand 
interestedparties. 
Implementeda tracking systemfor filing/indexing legal documents,public record requestsand appeals. 
Decreasedthe turn aroundtime for processingpublic record requestsfrom 4 weeksto 3 days,under 
nonnal circumstances. 
Processed5,593public record requests. 
Respondedto 15,062licensure certification requests. 
Processedandfiled 1,249 final orders. 
Tracked 804licenseesfor compliancewith disciplinary sanctions. 

I 
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The mission of the Bureau of Operations is to protect the health of all persons in Florida by testing to 
insure competency, issuing licenses, combating unlicensed activity and informing the public about health 
care practitioner credentials. 

Major Responsibilities

The Bureauof Operationsis responsiblefor the renewalandissuanceof licenses,examinationservices,

unlicensedactivity, practitionerprofiles andcredentialingof allopathicphysicians,osteopathic

physicians,podiatricphysicians,andchiropracticphysicians,staffingof the impairedpractitioners

committee;andrevenuefunctions.


The Bureauis comprisedof the office of the bureauchiefandthreeunits: 

Testin2Services: plans,coordinatesanddirectsexaminationdevelopment,scheduling,scoring,score

reporting,andpost-examinationreviews.Throughthis unit, the departmentinsureseachexaminationused

for licensureis valid, reliable,andadheresto generallyacceptedtestingprinciplesandpractices.This

unit is alsoresponsibleto ensuringthe securityof all licensureexaminationsadministeredbythe


I department.The TestingServicesUnit is dividedinto five areas: PsychometricsandResearch,

ExaminationScheduling,ExaminationAdministration,Scoring,andBusinessOperations.


I Licensure and RevenueServices:plans,coordinatesanddirectsall servicesandactivitiesrelatedto the

issuanceof practitionerlicenses,includingprocessingrevenuesfor initial licensure,renewals,fines,etc;

assistinglicenseesin the renewalprocessthroughtelephonecommunications,andpreparing;and

maintaininglicensurerecords.


Profilin2 and Credentialin2 Services:coordinateseffortsto combatunlicensedpracticeincluding

consumereducation,investigationandprosecutionof unlicensedindividuals;managesthe development

andpublicationof practitionerprofIles;providesprimarystaffingfor the impairedpractitioners

committee;responsiblefor the implementationof a practitionercredentialingprogramwhichgathers,

verifies,andprovidescorecredentialsdataonallopathicphysicians,osteopathicphysicians,chiropractic


I physicians,andpodiatricphysicians.


Processed411,128revenuetransactions. 
Designeda websiteto provideconsumerswith accessto extensiveinformationaboutallopathic, 
osteopathic,podiatricandchiropracticphysicians. 
Developedproceduresfor fingerprinting56,000-licensedpractitionersprior to renewal. 
DesignedCoreSTAT,anelectronicdatabasesystemto storedataanddocumentimagesfor 56,000 
plus allopathic,osteopathic,podiatricandchiropracticphysicians. 
Established,in conjunctionwith the Departmentof Health's GeneralCounsel'sOffice, a statewide 
unlicensedactivity office in Ft. Lauderdale,whichinvestigated372 reportsof unlicensedactivity 
resultingin: 7 arrests;48ceaseanddesistorders;and 13pendingcourtactions. 
Reactivatedthe ImpairedPractitionersCommitteeto analyzeprogramstandardization,structureand 

1\ 
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Major Responsibilities
The Bureauof HealthCarePractitionerRegulationis responsiblefor the policy makingandprogrammatic 
activitiesrelatedto licensureof healthcarepractitionersTheboardstaffprovidesadministrativesupport 
to the designatedboardswho reviewcasesrelatingto licensureanddisciplinaryactionagainsthealthcare 
practitionersanddetennineprobablecausein disciplinaryactions.The sevenboardofficesevaluate 
applicationsfor licensureandexamination,conductboardmeetings,administerpolicy, issuefinal 
disciplinaryorders,reviewandapprovecontinuingeducationproviders,andaudit licensurecompliance
for continuingeducation. 

Theregulatedprofessionsaregroupedin the following boardoffices: 

. 

Acupuncture,dentistry,massagetherapy,osteopathicmedicine,midwifery. 

I .Athletic training; clinical socialwork, marriageandfamilytherapy,mentalhealthcounseling; 
opticianry,hearingaid specialists;speech-languagepathologyandaudiology. 

I .Chiropractic medicine, clinical laboratory personnel, medical physicists, podiatric medicine, 
optometry, orthotists and prosthetists. 

I 
.Dietetics andnutritionpractice;electrology,occupationaltherapy,physicaltherapy;psychology, 

schoolpsychologyand respiratorytherapy. 

.Medicine andphysicianassistantsandnaturopathy. 

.Nursing. 

I 

. 

Phannacy,nursinghomeadministrators,certifiednursingassistants. 

Highlights 

Athletic Training 

I 
.Effective October1, 1999the Councilof Athletic Trainingbecamethe Boardof Athletic Training, 

with membershipincreasingfrom 7 Councilmembersto 9 Boardmembers. 
.The professionhasgrowntremendouslyin the few yearsof regulation. Originally, it wasanticipated 

therewould be only 500licensees.At the endof this fiscalyear,thereareover900licensees. 
.There hasbeenno disciplinaryactiontakenagainstanylicensedathletictrainer.I 

I 7 



Certified Nursing Assistants 

.Issued 10,773originalcertificates. 

.Granted 234exemptionsfor certification. 

.Denied 22 requestfor exemptionsfor certification. 

.Issued 85findingsof notdisqualified. 

Chiropractic Medicine 

.Clarified rules regarding professional advertising in an effort to control any misleading infonnation 
being presentedto the residents of Florida. 

.Candidate TrainingProgramwasrepealedduringthe 1999LegislativeSession. 

Clinical Laboratory Personnel 

.Simplified andclarified rulesregardingqualification,examinationandlicensure.


.Accepted severalnationalexaminationsfor licensureEffective July 1, 1999.


.Instituted LicensureAdvisory Systemto allow potentialapplicantsto pre-determineif they qualify for
I licensureprior to makingapplicationsto theboard. 

.Required Clinical LaboratoryDirectorsto be nationallycertifiedas of July 1, 1999. 

.Conducted four full boardandtwo ProbableCausePanelCommitteemeetings. 

Clinical Social Work, Marriage and Family Therapy and Mental Health Counseling 

I .Proposed a I-year grandfathering period for the statutory changespreviously set to take place in.200 I 
for marriage & fan1ily therapy and mental health counseling licensure applicants. 

.Applicants applyingfor licensureby endorsement,without havingtakena substantiallyequivalent 
examinationwill nowbeableto qualify for licensureby endorsement,without documentingthe 
requiredpost-masterssupervision. 

.The Board of Clinical SocialWorkers,MarriageFamilyTherapyandMental HealthCounselorswas 
giventhe authorityto changethe lawsandrules examinationto a continuin~educationcourseto be 
offeredby a boardapprovedprovider. 

.Published springandfall newslettersto educatepractitionersonpotentiallegislativeandrule changes 
aswell as disciplinaryactionstakenbytheboard. 

.Focused ondevelopinganon-linelicensureadvisorysystemto assistpotentialapplicantsin 
determiningwhetherthey meetthe statutoryrequirementsfor licensure. 

.Conducted 4 full boardand2 ProbableCausePanelmeetingsduringthe fiscalyear. 

I 
-

8 .




Hearing Aid Specialists 

.Approved a ruleto allowthe purchaserof a hearingaidto cancelthe purchasefor a valid reason 
within 30 daysofthe receiptof the hearingaid. 

.Sought andobtainedlegislationto increasethe penahyfrom a misdemeanorto a felonyof thethird 
degreefor unlicensedactivity. 

.Sought andobtainedlegislationto includethat within 30 daysafterthe returnor attemptedreturnof 
the hearingaid,the sellershallrefund all moniesto thepurchaser. 

.Conducted 3 full boardmeetingsand 3 ProbableCauseMeetings. 

I MassageTherapy 

.Licensed 2,196massagetherapistsand 827massageestablishments. 

.Held a joint meetingwith the Boardof Cosmetologyonthe removalof exemptionsfrom Chapter 
480.034,F.S.,andcoordinatingthe disseminationof information. 

.Published two newslettersto keeplicensees,schoolsand otherinterestedpartiesinformedof the latest 

changesaffectingrequirementsandprocedures. 
.Board membersattendednationalmeetingswith otherstateregulatoryagencies. 
.Board membersaddressedthe Agencyfor HealthCareAdministration(AHCA) Investigative 

Services'staffto clarify statutesandrules. 

Medical Physicists 

.Established the "physicistin training" classification. 

Medicine 

.Proposed andachievedrequirementsfor registrationandinspectionof physicianofficeswhere 

surgeryis performed..Proposed andachievedrequirementsfor reportingadverseincidentsoccurringin physicianoffices. 

.Proposed andachievedincreasedfining authorityfor meaningfulpenahies.

.Proposed andachievedexpandedsubpoenaauthorityfor investigationof fraud. 

.Supported newlegislationenhancingend-of-lifecare. 
.Supported new legislationenhancingaccountabilityof nursinghomemedicaldirectors. 
.Initiated substantialrevisionsto Standardof Carefor Office'SurgeryRules. 
.Initiated newOffice IncidentReportingrule. 
.Initiated newSurgicalOffice Registration,Inspection!Accreditationrule. 
.Initiated newApproval of AccreditingOrganizationsrule. 
.Initiated newPracticeGuidelinesfor PainManagement. 
.Initiated newrule requiringrenewalof specialtyboardapproval.
.Initiated revisionsto DisciplinaryGuidelines,includingincreasedpenahies,andzerotolerancefor 

sexualmisconduct..Adopted rule to encourageContinuingMedical Educationfor End-of-LifeCare. 

.Updated PhysicianAssistantFormulary. 
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.Updated PhysicianAssistantPerformanceand SupervisionRules. 

.Chaired the Departmentof HealthTaskForceonTelehealth. 

.Participated in Florida'sEnd-of-Life CareLegislativePanel. 

.Centennial Celebrationof the Florida Boardof Medicine. 

.Developed televisionandradiopublic serviceannouncementsurgingconsumersto beawareof 
unlicensedphysiciansin partnershipwith the FloridaMedicalAssociation. 

.Co-Sponsored andconductedMedicalRecordsandTelemedicineSeminarin partnershipwith the 
FloridaBar. 

.Conducted a statesymposiumonDisruptivePhysicians. 

.Continued monitoringthe Florida MedicalLicensingandFlo.ridaPhysicianAssistant 
Examinations. 

Nursing 

.Expanded tracking systemto monitornursesonprobationto includeall nurseswho havebeen 
broughtbeforeone of thethreeprobablecausepanels. 

.Evaluation of datarevealedthe boardis consistentin thepenahiesimposedfor similarviolationsof 
the practiceact. 

.Conducted a pilot pre-renewalauditof over6000nursesfollowed by a smallpost-renewalmethodfor 
all upcomingaudits. 

.Established TaskForcefor ContinuingCompetencyto developa systemto provideevidencethat 
nursescontinueto be competentto practice. 

.Initiated requestfor proposalsfor unlicensedactivityprogram. 

.Board votedto pursuean AttorneyGeneral'sopinionseekingclarificationregardingthe ability of 
advancedregisterednursepractitioners(ARNP's)to prescribecontrolledsubstancesundercurrent 
statutorylanguage.

.Board votedto establishrule languagethatwould permitARNP's to prescribeScheduleII through V 
controlledsubstancesunderprotocolafterthe ARNPhadcompleteda courseondangerousdrugs. 

.Amended Section464.003,F.S.,to requireindividualswho hadtakenandfailedthe licensure 
examinationthreeor moretimes to completea Board-approvedremedialcourse. 

.Amended statute sothat "nurse"canonlybe usedby a personlicensedpursuantto Chapter464. 

.Conducted 6 boardmeetings. 

.Approved 40 registeredand45 licensedpracticalnursingprograms. 

Nursing Home Administrators 

.Accepted a nationalcomputerbasedexaminationwith theNational Associationof Boardsof 
Examiners(NAB). 

.Conducted four boardmeetings. 

.Licensed 103newnursinghomeadministrators. 

I 

I 

I 

OpticianryI 
.Reduced the licensurefee from $280to $200. 

I 
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Optometry 

.Conducted an in-depthreviewofthe statelicensureexamination. 

Pharmacy 

.Adopted quality improvementrulesfor institutionalpharmacies. 

.Conducted six (6) full boardmeetings. 

PhysicianAssistants 

.Developed recommendationsandadoptedrule amendmentsregardingscopeof practice. 

I Speech-LanguagePathologyand Audiology 

.Amended Part I of Chapter 468, Florida Statutes,to require a bachelors degree for speech-language 
pathologists assistantseffective July 1, 1999. 

.Focused on developing uniform licensure requirementsthrough the elimination of the exemption for 
speech-languagepathologist and audiologist in public school settings from the requirements in Part I 
of Chapter 468, Florida Statutes. 

.Conducted 4 full board meetings, 3 probable Cause PanelMeetings and 7 telephone conference calls. 

11
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I Orthotists and 
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EnforcementActivity

The Division of Medical Quality Assurance contracts with the Agency for Health Care Administration to

coordinate and implement the enforcement activities related to the discipline of health care practitioners. 
Specifically these functions include: 

~vesti2ative Services: conductsconfidentialinterviews,collectsdocumentsandevidence,conducts 
inspections,servessubpoenasandofficial orders,preparesinvestigativereports. 

Prosecutorial Services: reviews legally sufficient casesfrom intake through due processprosecution, 
expedites as a priority those complaints that pose an immediate dangerto the health and safety of the 
public.I 

I 
The agencyis continuingits quality improvementinitiativesthroughestablishedprocessactionteams. 
Theteamsconductedan initial analysisof the healthcarepractitionerenforcementprocessandmade 
recommendationsfor improvementopportunities.Theteamsarecontinuingto conductanalysis, I 

I 
identify improvements,and implementandmonitortheprogressof the improvements.Listedbelow 
are improvementsthat wereimplementedin the lastfiscalyear. 

I 

1. Revisionof the Uniform ComplaintFormto elicit moreinformationinitially fromthe 
complainant.

2. Establisheda systemfor immediateidentificationof internallygeneratedcomplaints. 
3. Use of in-houseexpertsto reviewcomplaintswith allegationsof substandardcare. 
4. Direct transferof completedinvestigationsto the Office of the GeneralCounsel,Medicaland 

5. 
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Table I
Summary of Active and Inactive Licensees

July 1. 1998 -June 30, 1999

Professions Active In-active Totals

Acupuncture 986
856

222,075
4

4,960

1,037
877

222,075
4

5,381
15,417
6,230
1,112

19,350
3,101
583
318
160
726

1,567
3,399
19,825
330

48,579
6,708

82
10

221,440
1,688
4,704
814

3,285
2,769
415
405

4,082
27,885
13,346
1,723
3,378
9,267
557

5371

IAthletic Trainin2
ICertified Nursin~ Assistants
I Certified Social ~orkers

~Ci!iroDract~ Medicine
'Clinical Laborat~rv Personnel I 13,84~

51
21
0
0

421

~
103
0

331
107

8

0
0
5

47
0

709
0

970
122

5

0

~
51
66
0

121
58
0
0

316
387
304
101
191
172
29
95

IClinical So~aI Workers -6,127
1,112

19,019
2,994
575
318
160
721

1,520
3,399
19,116
330

47,609
6,586

77
10

217,179
1,637
4,638
814

3,164
2,711
415
405

3,766
27,498

1~,04~
1,622
3,187
9,095
528

5,267

~~~~~~~I 

Den!istrv

IDietetics and Nutrition

Marriage and Family Therapy
Massa~e EstablishmentI~:~:;~ ~~~:~~ts - Masa e Thera

M~dical Phvsic~
IMedici~
IMental Health Counseling
IMidwiferv

~Nursin2 Home Administrators

IOccupational Therapy 'Optical Establishment

IOnticianrv

I
--

IOptometry Branch Office
jOrthotists ProsthetlSts

IOsteopathic 

Medicine
Pharmacy
Physical Therapy
Podiatric Medicine--

Psychology

I ~School Psychology
ISpeech-Language Pathology
land Audiology

10,625647,375~Total

18
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I Tablen 
Summaryof Complaints 

I 
-


Profession 

12 

4 
"0 

80 

10 

I 

Stat.aory Co~ reg.y llii~oo ID\'aUgatiom Pro_lie NoPro-lie ~ N--lIsdPif-y 
RepoiU Sutldent Co~ ~eted CameFO1..t CameFo.- Woo Am­

~ 0 22 11 0 8 4 5 4 -

Atlietic~ 0 2 4 2 4 0 0 0 
~oo N~ AssistJJIX 0 19 0 0 0 0 0 0 
~oo~Wmioel's 0 0 0 0 0 0 0 0 

lliroJ8'lll1ic MecKdm 74 288 154 2 75 78 n 48 
(]iI8caILailoratm"Pers- 10 75 48 0 18 10 0 0 
(]iI8caI~ Worioers 2 42 20 6 30 6 12 6 
~ laOOratori~ 0 22 21 -*** *** *** *** *** 

Dendstry 229 804 394 57 303 125 225 160 
IIeteticsaldN..ouon 0 29 26 18 27 9 6 8 
E1ediUysis 0 19 12 4 29 9 32 4 
Healdla.oe ServicesPools 0 0 0 0 0 0 0 0 
H~AidSped8sts 0 386 207 1 180 49 125 22 
M..'riageaid F..nIy Tt..ra.. 1 15 12 2 15 8 11 6 
M.sage Tt..rapy* 0 389 233 45 262 114 58 121 
Mecicli Physicists 1 0 0 0 0 0 0 0 
Mecidm 4,722 4,574 2,7l1 80 1,927 260 2,353 288 
Mer8liHealdlCo~ 1 75 46 18 54 14 32 10 
Md'ftifery 2 13 8 2 7 1 9 0 
Nau.ooptdly 0 1 3 1 1 0 0 0 
~ 377 1,540 1,191 17 1,498 1;lA7 996 1,122 
N~HoDEAdnmstrator 5 180 91 1 98 17 76 12 
()c.,upaUOrRTt..rapy 1 8 2 1 3 3 5 3 
0pUa". 1 51 30 12 21 11 12 46 
()ptIHD!n-y 4 84 31 2 30 9 9 30 
OI'tIHItists& ~t}.,tists 0 61 42 34 30 0 0 0 
OsteopatJ8cMedidm 306 297 221 1 208 34 70 0 
PI&'ID.l'y* 6 736 498 20 495 264 134 198 
Physiclin.,.-apy 8 48 14 0 20 20 9 23 
PtMiatricMecKdm 89 74 30 2 22 18 34 23 
Psycldogy 1 143 96 15 82 18 42 10 
Rrspl'atDryTt..rapy 6 39 22 2 28 33 40 28 
SclDi Psycldogy 0 2 0 0 0 0 0 0 
Speech-LI8IgUIgePadDogy 0 41 22 5 ~~ ---~ .-~ -.~ ~.n-
T~ 5,846 10,079 6,200 350 5,488 2,361 4,3n 2,183 248!RefftTedN--j18isdidiorRI -,-.- --'~~I [7371 

ITotoi~ Rect'ivoo 6,4~51 1~8161 

*mcludesLicaw«iFaciliti~ 
**Disciplinary actioosreportedmayn~ reflectthe numberof aaninjstrafrveccmplaintsfil«i asmocethanonedisciplinaryactioomay havebeat received. 

I 

I 

I 
-
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Table ill 
Dispositionof AdministrativeComplaints 

DisciplinaryActions* 

Voluntary Limitations Fines and 
Revocation Surrender Suspension Probation Obl~ations ReprimandsI Profession 

0 

II 

01 

Acupuncture 0 1 0 0 0 
Athletic Training 0 0 0 0 0 
Certified NursingAssistant 0 0 0 0 0 
Certified SocialWorkers 0 1 1 1 1 
ChiropracticMedicine 2 1 15 14 42 50 
COnicalLaboratoryPerson 0 0 0 0 0 
CSW/MFT/MHC.. 1 1 1 4 4 
Dentistry 4 8 8 14 72 
Dieteticsand Nutrition 1 2 0 0 4 
Electrolysis 0 0 0 0 1 
HealthCareSenicePools 0 0 0 0 0 
HearingAid Specialists 0 0 0 0 0 
MassageTherapy... 6 2 4 0 22 
MedicalPhysicists 0 0 0 0 0 
Medicine 12 18 15 29 80 
Midwifery 0 0 0 0 0 
Naturopathy 0 0 0 0 0 
Nursing 48 53 294 41 281 
NursingHomeAdministrat 0 2 0 1 0 
OccupationalTherapy 0 0 1 0 0 
Opticinary 0 0 0 3 1 
Optometry 0 2 0 3 7 
Orthotists& Prosthetists 0 0 0 0 0 
OsteopathicMedicine 1 0 2 4 13 
Phannacy... 1 4 2 13 30 
PhysicalTherapyPractice 1 2 3 2 2 
PodiatricMedicine 1 1 0 1 5 
Psychology 0 0 1 0 4 
RespiratoryTherapy 5 4 4 4 2 
SchoolPsychology 0 0 0 0 0 
Speech-LanguagePathologJ 0 1 0 2 0 

Totals 83 103 351 -136 571 1.0381 

79 
, 

() 

0 

30 
() 

95 
() 

n 
584 
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*Disciplinary actionsreportedmay not reflectthe numberof administrativecomplaintsfiled. 

asmore thanonedisciplinaryactionmayhavebeenimposedin a case. 
**Clinical SocialWorker, Marriage and Family therapyand Mental HealthCounseling(CSW/MFT/MHC) 

***Includes Facilities 
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II 

I TableIV 
Summaryof FinesandCosts 

I July 1, 1998-June 30, 1999 

L~r~\:\~~ 

I Profession/Facili Fines 

I Profession Numberof 
Fines 

I Acu

Ce sistant

Chi e 29 

C .Personnel

Den 

Denti 51 


I 
Diete 
Electr

I Hea. 
Marri 
Massa 30 

I. 76 

I 
s 1 

I	 4 
19 

I	 4 
1 

3 

I 1 

I Total 218 

I 
I 

I 

48,700.00 34,780.00 

800.00 
98,050.0076,575.00 

21,375.00 2,659.19 
276,950.00121,827.43 

152,555.5032,600 
1,575.00 

500 
11,750.00 4,500.00 
37,750.00 24,586.00 

2,250.00 4,250.00 
1,000.00 

1,250.00 700 

21,375.00 2,659.19 

499,575.00272,177.62 

Cost 

Number Mo 
of Costs 1m 

26 44,630.78 23,036.78 

31 26,677.04 26,023.01 

25 6,527.75 517.35 
3 2,871.19 1,326.00 

143,213.68 32,766.36 

4 1,516.05 574.81 
3 1,650.00 750.00 

3 2,198.30 1,198.27 
1 2,000.00 

121.83 

25 6,527.75 517.43 

96 88,071.11 53,548.05 

I 
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I TableV 
Revenue/Expenditures/CashBalances 

I July1, 1998-June30,1999 
5'fu';"~i!!1", 

I Beginnjng Endjng Unlicensed 
Prnkssion CashBalance Revenue E nditures CashBalance A. CashI Acupuncture 
Athletic Trainjog 
Chiropractic Medicine 

I Clinical Laboratory Penonnel 
Certified Nuning Assistant 
Certified SocialWorken 
Clinical SocialWork, Marriage 
and FanBly Therapy, Mental 
Health Counseling 

Dentistry 

I 

I	 Dental Labs 
Dietetics and Nutrition 

Electrolysis 
I	 Health Care SenricePools 

Hearing Aid Specialists 

MassageTherapy 
Medical Physicists 

I Medicine 

Midwifery 
Naturopathy 

Nuning 
Nuning Ho~ AdnBnistraton 
OccupationalTherapy 

I Opticianry 

I 

Opto~try 

Orthotists & Prosthetics 
OsteopathicMedical ExanMnen 
PharDmlcy 
PhysicianAssistants 

Physical Therapy 
I Podiatric Medicine 

I 

Psychology 
Respiratory Therapy 

I SchoolPsychology 
Speech-LanguagePathology 

and Audiology 
NICA -Medical 

I NICA-Osteopathic 

Total 

I 
I 

I 

638,069 310,432 388,397 560,103 31,108 
185,622 46,362 74,385 157,599 5,413 
895,627 530,983 1,575,677 -149,068 102,516 
229,785 454,886 1,325,804 -641,133 1,026 

-419,145 90,288 235,051 -563,908 -7,357 
-117,478 2,611 3,718 -118,585 -6,541 
431,610 1,985,902 1,785,591 631,921 164,049 

2,876,876 810,220 3,254,905 432,191 380,305 
528,637 125,383 48,006 606,014 43,257 
441,101 225,953 273,158 393,896 63,550 

-329,856 32,858 253,020 -550,018 3,656 
27,283 47,092 48,344 26,031 -2,943 

-116,395 307,991 545,247 -353,650 -412 

1,737,837 2,483,349 1,827,106 2,394,080 172,618 
39,472 93,146 70,390 62,228 -2,461 

26,261,263 4,838,148 13,523,473 17,575,938 1,836,007 

-443,554 17,171 105,557 -531,940 -10,384 
,.213,091 256 13,401 -226,237 -8,829 

11,061,845 11,161,594 10,315,993 11,907,447 3,997,196 
344,823 223,435 557,232 11,026 38,732 
612,177 463,594 321,613 754,158 123,088 

1,211,776 562,843 545,553 1,229,066 103,582 

302,763 975,438 706,895 571,306 37,170 

72,682 60,627 222,191 -88,881 2,442 
2,079,953 360,783 1,061,641 1,379,095 144,934 
3,501,995 3,593,638 3,278,810 3,816,823 590,385 

5,125 5,125 245 

1,377,296 1,138,194 715,040 1,800,450 289,616 
137,729 63,972 352,294 -150,592 23,039 
704,287 291,766 887,176 108,877 70,727 
-85,352 835,189 578,215 171,623 150,704 
14,555 56,975 55,939 15,591 3,073 

1,595,761 275,712 358,824 1,512,649 154,017 

89,338 416,022 479,753 25,607 3,112 
60,738 11,857 10,000 62,595 2,1)6 

55,736,029 32,899,795 45,798,399 42,837,426 8,498,757 
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Table VI 
Summary Examination Statistics 

July 1, 1998-June 30, 1999 
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