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THE FLORIDA DEPARTMENT OF HEALTH

FOURTH QUARTER—FISCAL YEAR 2007-2008

Division of Medical Quality Assurance Participates
in DOH Public Health Fair at the Capitol

ning and

Meet the
takeholder

Left to Right: MQA representative Bill Parizek, State Surgeon General Ana Viamonte Ros,
and MQA representative John Moldstad at the DOH Health Fair

On April 10, the Florida Department of Health
(DOH) hosted a Public Health Fair at the Capitol
Building in celebration of National Public Health Week.
This year’s national focus was on Climate Change:
Our Health in the Balance. Materials presented at the
Capitol included information on environmental health
and other DOH priorities, including the Surgeon

General’s 3P’s message of Prevention, Personal
Responsibility, and Preparedness.

The MQA once again participated in the Health
Fair. This year’s display, brochures, and promotional
items highlighted online license lookup and profiling,
disciplinary action reports, Unlicensed Activity, and
performance-driven results.




Quarterly Management Report

DOH Investigation Leads to Arrests in Miami

The Florida Department of Health’s (DOH) South Florida
Unlicensed Activity (ULA) Unit announced that joint
investigations with the Miami-Dade Police Department’s
Medical Crimes Unit (MDPD-MCU) has led to the arrest
of four individuals in connection with the unlicensed
practice of massage therapy, a first degree misdemeanor
and punishable by up to one year in jail.

The ULA office received information from an
anonymous complainant that massage services were
being provided at an unlicensed massage establishment
known as the “Dragonfly Medi-Spa” located at 7307
Miami Lakes Drive in Miami Lakes. A subsequent ULA
investigation confirmed that the facility is an unlicensed
massage establishment. On Wednesday, April 16, 2008,
detectives from the MDPD-MCU, along with DOH ULA
investigators conducted a joint undercover operation at
the business during which a massage was provided to
an undercover detective. On Tuesday, April 22, 2008,
detectives from MDPD-MCU arrested the owner of
the facility, Evelyn Marina Batista for operating the
unlicensed establishment. Batista was given a Promise
to Appear (PTA) notice, in lieu of a physical arrest.

Multiple undercover operations conducted on Tuesday,
April 29, 2008 resulted in the arrests of: Olga Maria
Portilla, Leyla DelSocorro Hurtado, and Vilma Marceno
for the unlicensed practice of massage therapy. Each
of the women was employed by an unlicensed massage
establishmentin Miami. Portilla worked for the “Rainbow
Day Spa”, at 7392 N.W. 35th Terrace. Hurtado worked
at “A.R.G. Wellness” at 3990 West Flagler Street, and
Marceno was employed by “Beauty Sensation” at 7319
N.W. 36th Street. All of these suspects were arrested
after they provided a massage to an undercover MDPD-
MCU detective. Portilla and Marceno were each given a
Promise to Appear (PTA)notice, inlieu ofaphysical arrest.
Hurtado was taken into physical custody and transported
to a Miami-Dade jail, when she could not produce valid
personal identification. None of these suspects have ever
been licensed by the Florida Department of Health.

DOH has several resources to combat unlicensed

activity:

* Consumers are encouraged to use DOH’s Web
site  www.flhealthsource.com where they can
conveniently view the license information of their
health care practitioner.

* Complaints may be filed anonymously by
completing and mailing the complaint form on
the DOH Web site or calling 1-877-HALT-ULA or
1-877-425-8852.

Fourth Quarter
ULA Statistics

Complaints Received. .. ..................... 224
Referred for Investigation . ................... 221
Investigations Completed. . . .................. 194
Cease and Desists Issued . . .................... 55
Referrals to Law Enforcement. . ............... 127
ATTESES . . oo 48

To Report Unlicensed Activity call:
1-877-HALT-ULA
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