


Navigation

Click the forward or back arrows on the bottom of
each page to navigation between slides.

Pictures embedded in slides will have a zoom
summary option at the end of the slideshow and
some slides will have a small image on the slide that
If clicked on it will ““zoom in”.

In ““zoom mode” to return to normal view use the
back space or left directional arrow button on the

keybOard . m

To end the slideshow use the “esc’” button. HEALTH




Learning Objectives

 Define the role of the Acute Care Center Administrator

» Describe how to set up new end users' access for a
facility

« Identify how to change an end user's password
* Describe data entry into the Web Registry
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Administrator Role

 Chosen by the program’s manager

« Set up acute care end user’s access to the NGTR (Next
Generation Trauma Registry)

e Act as first point of contact for end user's questions
« Authority to reset passwords

Florida
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User Id: || |

Password: | |

Facility Id: | |

Forgot your password?

See next slide for instructions HI IEAILaTﬁ




 URL: www.fltraumaregistry.com

e Enter end user's ID

» Enter password (case sensitive)

« Enter facility ID
(This is the Florida Hospital License number
assigned by the Agency for Health Care
Administration “ACHA™)
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Login Alternative

» As of January 2021, the NGTR must be accessed through a

special web browser as Adobe Flash support was
discontinued.

 When you log into the system there are instructions on
how to access the Download Link: ESO Browser Install
Package. (If a hospital’s IT Security prevents this
Installation, please contact: support@esosolutions.com)

FloTida
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https://registry-downloads.esosuite.net/downloads/helpdesk/FL/2020/12/FL_Prod_ESOBrowser_20201203_170759.exe
mailto:support@esosolutions.com

Home Screen

Florida Central Site /“DX: S —

I |OTIaa \_““Ide Logout
HEALTH

! Data Submission View Reports Admin Module
Web Registry
Submission Review ﬁ Manage Reporis Activity Tracking
g \’f—\

Submission Analyzer Report Runner K Message of Day Editor

ITDX Submission Builder Driller Analyzis Change Password

State Submission Builder Support

ECA Dunviiaan Ravaland lafacaeadlaa

This is the hub of the NGTR and any pertinent
message pertaining to system updates or data
submission deadlines will be displayed here.




Home Screen

Florida Central Site /“Dx> Weoretinerc.

(:Florida Department of Health

I |0T|aa \_“‘;Iﬂe Logout
HEALTH

Data Submission View Reports Admin Module
\Web Reqisiry
Submission Review @ Manaqe Reports Activity Tracking
.
g Submission Analyzer u Report Runner K Meszage of Day Editor

ITDX Submission Builder Driller Analysis (Change Paszword

State Submission Builder Support

ESO Browser Download Information

As an interim solution to the retirement of Adobe Flash from commercial browsers, any users completing data entry in or using the Driller product for reporting aut of the Florida State Registry
will need to install the ESO Browser. Below is a link to download the ESO Browser application and the installation guide.

Download Link: ESO Browser Install Package
Instructions and User Guide: ESO Reqistry Installation and User Guide

Note: After December 31, 2020 the Florida State Registry will be accessible for data entry and Driller reporting only via the ESO Browser or Internet Explorer 11. Data entry functionality will no
longer be supported by commercial browsers such as Microsoft Edge or Google Chrome.

Hospitals completing data submission from an FL v5 registry to the FL web portal will not need to download the ESQ Browser to submit data.

Please contact ESO support support@esosolutions.com for assistance with installation.




Administrator Module

Data Submission

»
Submission Review

Admin Module

Change Password

Support

Administrator’s access is the same as the
registrar’s access with the addition of the Admin
Module, located under the General tab.
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Admin Module

Users Page- allows the
administrator to set-up,
review, or disable end
users’ accounts, or reset
passwords for an end
user.
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Admin Module

« Staff Page- allows a

hospital to create
. demographic information
‘ on end users. (Not

Required.)
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Overview of User page

User ID Description Primary Facility Cxpiration Date Disabled | & Add T h U R d M

HamslC James Hamis Lead registrar  Sunny Monida Regional Medical C L | %, Search i e Se r e C O r an g e r
LaweMy Michels Lawe Registrar Sunny Morida Regional Medical € @ | - -

s oy SR ¥ Page will list all the end
Namecthld oz Nameth_Registrar Sunny Flonda Regional Medical ©

SFRMCAdmin Sunry Flenda Admirestrator_Jun: Sunny Flonda Regional Medical C : uSerS for the hoSpitaI -

. Ll.;_u S d R
T
= ey U ey gl
L] i, stafi i
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Overview of User page

‘ User Record Manager

User ID Description Primary Facility Expiration Date | Disabled & add J E n d u S e rS Can b e
HarrisIC James Harris_Lead registrar Sunny Florida Regional Medical C O -
LoweMx Michele Lowe_Registrar Sunny Florida Regional Medical C O ad d e d y d I Sab I e d O r
MoonMx Mary Moon_Registrar Sunny Florida Regional Medical C O -
Namethid Joe Nameth_Registrar Sunny Florida Regional Medical C O S e a rC h fo r O n t h I S
SFRMCAdmin Sunny Florida Administrator_Juni Sunny Florida Regional Medical C O
Screen.
- T Sl ey e e i
e et
s

& User Editor: | /7 Accounts .}!-)“ Staff s -

Primary Facility # ¥ | — e

User ID # €, Set Password | orl

Description #
Email Address
Expiration Date o

Disabled

Must Change Password | |

| b Save | | 45 Revert




Overview of User page

& User Record Manager

Click on the end

‘ User ID Description Primary Facility | Expiration Date | Di &, Add

HarrisIC James Harris_Lead registrar Sunny Florida Regional Medical C L &iﬁ 7

LoweMx Michele Lowe_Registrar Sunny Florida Regional Medical C | u Se r S n am e to
MoonMX Mary Moon_Redqistrar Sunny Florida Regional Medical C O -

Namethld Joe Nameth_Registrar Sunny Florida Regional Medical C O Se e th e I r

SFRMCAdmin Sunny Florida Administrator_Juni Sunny Florida Regional Medical C L

account
information on
the bottom part
of the screen.

W User Editor: Harris)C | 77 Accounts * Staff | i Al
Primary Facllity # 103000 sunny Florida Regional Medical Center m
User ID # HarrisIC @, Set Password I Iorl i I
Description # James Harris_Lead registrar
Email Address T — b Pty H EALTH
e

*|
&

Expiration Date & o
Disabled || —
R
Must Change Password || =
e ]

k] Save || 49 Revert




Adding a user

‘ Usér Record Manager
Usar 1D

Add User

Descriplion

Primary Facility

UserID #

Destription

Email Address

Expiration Date

Passiord

ertfy Passhard %

Primary Facilty

Disaed [
Mast Change Password ]

Passuord Does Not Eipire ||

Florida Department of Health

IUSave and Exit 1 \ ke Sive and Add New J [ K Concel J

£

Eapiration Dats [isabled

Secondary Expiration Dale

- ::h'\To add a user, click the

L ]
!

A

add button from the user
page.

FIOfla-_
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Adding a user

j Add User
: s D' Required fields are
- denoted with a red
Description + .
asterisk.
Emall Addrass
Expiration Date :
Password #
Verify Password #

i s |

d Primary Facility Florida Department of Health M Florlil
| Disabled [ | H EALTH

Must Change Password |V

Password Dogs Not Expire | |

l l ly Save and Exit J l b Save and Add New J l X Cancel J




Adding a user

User ID-

e Last name, first initial,(Optional- middle
Initial or X)

Description-

*End user’s full name and role/title

Password must be a minimum of 8 characters,

requires 1 upper case, 1 special character
and one number

FIOfla |
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Adding a user

* The facility should auto-populate,
If not, select appropriate facility
from drop down arrow.

* Check “Must Change Password” for
end user to supply unique password
during initial sign on or to reset
their password.

« Save and Exit (For adding multiple

end users “Save and Add New”) Fma-
HEALTH




Adding a user

Al User » Disable button not used
during initial set-up of
VD ¥ et an end user.
DU on et g « Make sure to save your
Enal e changes.
Expiration Date 4

Password # ssssssssss

{ Verify Password ¢ ssssssenss

] Primary Faciity # 103000 Sunny Florida Regional Medical Center @ m
1 Disabled [ ] HE ALTH

Must Change Password [ ]

{ b Save and Exit J { b Save and Add New J { X Cancel J

e i




Adding a user

‘ User Record Manager
| User 1D Description | Primary Facility i‘ Expiration Date D|sahled
| | — ~ After adding an
? end user,
IHaWeﬂCX Cama Hariey Foda Depatment of Hel ' I PErMISSIONS
’ - ‘ e ~must be granted
0 User Edtor: Charvey /) Accounts” JR, Staf for an end user
Facility 10 Facllity Name Primary Role Secondary Expiration Date ) hdd
T " s R to access the
NGTR.
Facility: # 0 Florida Departrnent of Health @ [EJ i

Primary Role: *‘ FacilityRegistrar |v ‘

Secondary Role: ‘ v‘ I Iorl a
Expiration Date: —hﬁ H EALTH

“H Save and Bxit J { _“ Save and Add New J { x Cance J




Adding a user

e Click on the Accounts tab on the User Editor
screen (accounts tab is located on the
bottom half of the user record manager
page).

e A user must be selected from the list in
order to complete the accounts tab.

F_ IOfla-“
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Assigning an Account

O s o Chamey /) counl ﬂmll

TRy i

Faly: 4 M @

Frimary Rol: +| FaciityRegistrar |

Seronday Ao lv

Fynirgtin Date :

’U Gave and Exit.J lu Save and Add New.[ lx EanceI.J

To assign the

Facilty [0 Facilty Name Primary Nole Secondany Expiration Date :m\ account CI'Ck
4 hddhcout the “Add”
button.

FIOfla-_
HEALTH




Assigning an Account

*\/erify the facility or use the drop-down arrow to choose
the facility.

*Assign the end user’s role. (This determines what
permissions the user will have for the system -Trauma
Admin or Facility Registrar.)

«Secondary Role: not required
Expiration date: only fill if the access is temporary
«Save changes

F- IOfla --
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Changing a user password

User Editor: McPheetersAX = /7 Accounts * Staff

Primary Facility # 103000 Sunny Florida Regional Medical Center

€, Set Password
Description # Ann McPheeters_Registrar R/—)

Email Address

UserID # McPheetersAX

Expiration Date !

Disabled | | €L Change Pa rd

Must Change Password | |

Minimum Password Length: 8

Require non-alphanumeric character: true

Number of special characters: 0

Number of upper case characters:

- ‘—_E_;; Number of lower case characters:
=, :ﬂ_—:.:-::_.. Number of numbers: 1
Passwaord
R Confirm Password

lO_kJ Cancel

An administrator can
add, disable or change
passwords for their
facility’s end users
Change password- click
“Set Password” box,
enter the new password
and confirm
Changes take affect

immediately m
HEALTH




WEB REGISTRY OVERVIEW

» Brief overview of the web registry data entry
process.

 Trauma Admins and Registrars' roles grants end user’s
the ability to enter data.

 The Florida Acute Care Trauma Registry Manual,
2016, which can be found on the DOH website
outlines the required patient data

(http://www.floridahealth.gov/licensing-and-
regulation/trauma-system/trauma-reqistry/index.html)

Florida
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http://www.floridahealth.gov/licensing-and-regulation/trauma-system/trauma-registry/index.html

Web Registry

e N B e

e From the home screen

Horida Central e @ﬁ e click “Web Registry” on
msld” T the Registries tab to

data enter.

Ui et Mo

ﬂ babt i =] 5

HEVE i '
i K bl i — Bk
g Oagte FIOfia
! F——— YL S——
HEALTH
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Web Registry

1 Web Registry - 0 X
WWeb Reglstry @ HarveyCX:0
Trauma Number  Facility Name Last Name First Name Arrival Date Discharge Date  Record Sta

/

Click on the add button to “Add” a new
record

F_ Iorla_’
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Web Registry

S o= I
—— L et A S st
T o o F:‘::""' 3@ of Haaith
S — o
« Each tab (highlighted) has fields that are required

(required fields are denoted by blue/bold font).
* The data manual gives specific instructions on the .
type of data accepted for each field. HI IERLaTﬁ




Web Registry

Source Message

Event Specific Patient Tracking Number Event Specific Patient Tracking Number (ESPTN) cannot be blank
(ESPTN)

Saocial Security Number Social Security Number must be valued. Cannot equal Mot Applicable or Unknown

Medical Record Number Medical Record Mumber cannot be blank

Date of Birth Date of Birth cannot be Blank or Mot Applicable

After all pertinent data has been entered, click | ‘
the “Check’ button for the system to conduct a - |

preliminary data validation. FlOYla
HEALTH




Web Registry

Source | s : ; Message | . . .

Event Specific Pagent Tracki mber _ Event Specific Patient Tracking Number (ESPTN) cannot be blank
LIESRTM) .o

Snc’lal S-ecurrty Hurnbef . ] e—currl‘:y Numib

Medical Record Number | Recheck [ecord nump
Dateafmith ..., | eacherror |giin cannotd

Validate after a" ot EqL.:Lai I‘:Iot Appficaib:le or Unl-’.ntf.v-wl}
errors have been
resolved.

Correct any issues by clicking on the Source field and
click “GoTo”. After corrections have been made, _
“Recheck” and ““Validate” each field to clear the -

listed error(s). HI IERLaTH




Web Registry

Close the Check Failure box, “Save/Exit” the

record. (This step can be completed even if the

error(s) cannot be resolved in order to “close
the record in the database.)

RE

Check | | Yo Save | | Mol Save/exit | | %/ ITDX TQIP validator | | g Cancel |

Prav rasmsce

FlOfla .
HEALTH




Bureau of Emergency Medical Oversight

Questions/Assistance

Email: Trauma.Reqgistry@flhealth.qov
Software Issues Email: support@esosolutions.com

FIOfla"
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