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Introduction

MedicaSoft’s HealthCenter Personal Health Record (PHR) provides the core functions for the Florida Department of
Health PHR. During the FDOH PHR implementation, MedicaSoft tailors HealthCenter to meet FDOH’s detailed
requirements and integrates the PHR into the Health Information Exchange (HIE) environment. Specifically, the
User Experience Finalization task in the Implementation Plan provides an opportunity for MedicaSoft and FDOH to
discuss details of FDOH’s requirements and the HIE environment. This document captures the detailed
requirements as discussed by MedicaSoft and FDOH.

Signatures

Michael Cragg, FDOH Project Manager Date
Mary Agens, Executive Nursing Director Date
Ashley George, MedicaSoft Project Manager Date
July 12, 2019 Page 3
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0. Overview

The Florida Department of Health (FDOH) has implemented Florida Health Connect, a personal
health record (PHR) for the clients of FDOH. People use Florida Health Connect to manage all of
their health information, from all providers, in one place. In addition to self-managing their
health information, they can allow caretakers, and family members to manage health data on
their behalf.

This document describes the features provided by Florida Health Connect. It also serves as a
user guide covering all basic functions of Florida Health Connect. Help Desk personnel will find
it invaluable for answering questions from end users. The document provides an overview of
each function of the platform, along with use cases that describe issues that a user may
encounter.

The data in a user’s Florida Health Connect account may come from providers, pharmacies,
labs, and even smart health monitors and wearable devices. Information exchanged by FDOH
member providers arrives in the user’s account automatically. Additionally, the system lets
users request health records from out-of-FDOH-network providers. Users may also manage
appointments, to-do lists, medications, exchange secure messages with their providers, and
find out more information about specific medical conditions and health maintenance.

July 12, 2019 Page 4
Feature Specification and User Guide for the Florida Health Connect (PHR)
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l. User Features

My Dashboard

My Dashboard is the site’s homepage. The user lands here upon login and sees a visual
summary of their health record. Icons on the teal sidebar allow users to navigate between the
major functions of the Florida Health Connect platform. Clicking on the main dashboard icons
(e.g. Blood Pressure and Heart Rate) provides more information on the health measures or

other health record elements.
Blood Pressure

Use Case: User wants to monitor their blood pressure.

From the My Dashboard page, hover mouse cursor over the ‘Blood Pressure’ icon. Click the <’

or ‘>’ buttons to view the three most recent blood pressure measurements.

ASHLEY GREEN
38 years old
Edit Social History

Allergies 1 Appointments Blood Pressure 4| conditions 1 HeartRate

® == % o

rded.
Daxycycline - 120/75 meir Acute asthma No Heart Rate recorded

Sevm s
- Mar 21,2019 ——
.

Lab Results piratory Rate

A\@/&:.@l&

Sodium [ - dat.  No datalis . R:nlr primary, open ... 19
141 mmoliL Frh 12,01:03 PM May 1,03:00 PM breachs/min
Feb 11,2014 Jan7,2019
. . .

To Do List Visits 4 Welght

Health Files

€CD - Data for User Gu...

Mar 21, 2019

|_.

No Sleep recorded

1 Exercise

R

No Exercise recorded

Temperature

2

No Temperature
recorded

Settings @ ASHLEY

Search

Thursday Mar 21

this key is not
valid due to
exceeding rate
plan

Health Tips
Buyer Beware:
Seafood 'Fraud’
Rampant, Report
Says
‘WebMD Health

From the My Dashboard page, click the ‘Blood Pressure’ icon to see a summary graph of the

three most recent blood pressure measurements.

Blood Pressure Details

Lastvalue: 120175 mm{Hg)
Recorded on: March 21st, 2019

July 12, 2019
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Click ‘See More >’ to view the complete list of recorded blood pressure measurements.

July 12, 2019

Blood Pressure Details *®

Lastvalue:  120/75 mm[Hg]
Recorded on: March 21st, 2019

120
110

100

ar
I See More » I
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Heart Rate
Use Case: User wants to monitor their heart rate.

From the My Dashboard page, hover mouse cursor over the ‘Heart Rate’ icon. Click the ‘<’ or >’
buttons to view the three most recent heart rate measurements.

) 1 Settings @  ASHLEY v
Search P Edu Search
ASHLEY GREEN
38 years oig
Edit Social History
Allergies. 1 Appointments Bload Pressure 4 conditions. 1 | Heart Rate 2| Health Files 1 Exercise Thursday Mar 21
o0 r_ 2
No future active —Ar, this key is not
appointments 80, . x valid due to
recorded. J exceeding rate
D s t €CD - Data fe - No Exercis rded lan
axycycline 120ﬂ5mm[m Acute asthma 71 bestsrmin ! Mm for User Gu.. o Exercise recorde P!
sevrry sy ar 21,2019
Mar 21,2019 —-— Mar 4, 2019
. .
Lab Results 0 Immunizations 4 Medications 1 Procedures 1 Respiratory Rate 2 sieep Temperature Health Tips
O Buyer Beware:
! Seafood "Fraud"
Says
No dat... dication datais . Repair, primary, open .. 19 breahams No Sleep recorded No Temperature
141 mmol/L Feb 12, 01:03 PM May 1, 03:00 PM breaths/min recorded WebMD Heakh
Feb 11, 2014 Jan7.2019
. .

From the My Dashboard page, click the ‘Heart Rate’ icon to see a summary graph of the three
most recent heart rate measurements.

Heart Rate Details

Lastvalue: 71 beatsimin
Recarded on: March 4th, 2019

Click ‘See More >’ to view the complete list of recorded heart rate measurements.

Heart Rate Details x

Lastvalue: 71 beats/min
Recorded on: March 4th, 2019

Fen10 Fob 17 Fob24 Mar 03

See More >

July 12, 2019 Page 7
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Respiratory Rate
Use Case: User wants to monitor their respiratory rate.

From the My Dashboard page, hover mouse cursor over the ‘Respiratory Rate’ icon. Click the
‘<’ or >’ buttons to view the three most recent respiratory rate measurements.

! Settings &  ASHLEY v

Search Patient Education... search
ASHLEY GREEN
38 years old
Edit Social History
Allergies 1 appointments Blood Pressure 4 conditions 1 Heart Rate 2 Health Files 1 Exercise Thursday Mar 21
— ]
120 @
No future active 80 _~. this key is not
appolntments ‘ wvalid due to
recorded. exceeding rate
. . lan
fr— Doxycycline 120/75 mev Acute asthma 71 nestsrmin cco :au forUserGu..  No Exercise recorded [
severiey Saverity ar 21,2019
n] Mar 21, 2019 —-— Mar 4, 2019
My apps & . .
Dedces
-] Lab Results piratory Rate Sleep Temperature Health Tips
G Buyer Beware:
Seafood ‘Fraud"
Ie_ Rampant, Report
says
Sodium [ . datais.. Repair, primary, open.. No Sleep recorded Na Temperature
141 mmel/L Feb 12, 01:03 PM May 1, 03:00 PM 19 bresehsimin recorded WebMD Health
Feb 11,2014 Jan7, 2019
. . . e

From the My Dashboard page, click the ‘Respiratory Rate’ icon to see a summary graph of the
three most recent respiratory rate measurements.

Respiratory Rate Details

Lastvalue: 19 breaths/min
Recorded on: January 7th, 2019

Click ‘See More >’ to view the complete list of recorded respiratory rate measurements.

Respiratory Rate Details x

Lastvalue: 19 breaths/min
Recorded on: January 7th, 2019
»

Ape 2018 Juizote ouzo18 Jen 2019

Is:z More )I

July 12, 2019 Page 8
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Medications
Use Case: User wants to track their medications from all of their healthcare providers.

From the My Dashboard page, hover mouse cursor over the ‘Medications’ icon. Click the ‘<’ or
‘>’ buttons to view the three most recent medication records.

' Settings © = ASHLEY v

F.'lﬂ,,.?
HEALTH o

ASHLEY GREEN
38 years old
Edit Sacial Histary

Allergies

% Y Fy e

My Dashboard

Appointments Blood Pressure 4 Conditions 1 Heart Rate 2 HealthFlles 1 Exercise Thursday Mar 21

recorded. exceeding rate
Doxycycline 120/75 merg Acute asthma 71 bescsimin CCD-DataforUser Gu..  No Exercise recarded plan
Sovaricy swariey Mar 21,2019
Mar 21, 2019 -— Mar 4, 2019
. .
Lab Results L] 4 1 1 Respiratory Rate 2 Sleep Temperature Health Tips
@ Buyer Beware:
& ®, Seafood ‘Fraud'
— I- Rampant, Report
says
Sodium .. No dat.. |No datais... | Repair, primary, open ... 19 reatn No Sleep recorded No Temperature
141 mmol/L Feb 12, 01:03 PM May 1,03:00 PM reaths/min recorded WebMD Health
Feb 11,2014 Jan7, 2019
. . . see
To Do List Visits 4 Weight
Lad &
N future active
to do list .
recorded.
Feb 12, 01:03 PM No Weight recarded

.

Contactus FAQs Privacy Policy Terms and Conditions

From the My Dashboard page, click on the ‘Medications’ icon to see a summary bar graph of
the duration of the three most recent medications. Hovering the mouse cursor over any of the
three bars it will display the information about the medication, such as name, dosage, and
mode of delivery (e.g. by mouth, injection, or topical).

Active Medications Details b 4
Name Schedule
No medication data is applicable Start: 02/12/2014
See More »

Click ‘See More >’ to view a complete list of all previous medication records. Each record shows
the name, schedule (frequency, dosage, start date), and status of the medication.

July 12, 2019 Page 9
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Weight
Use Case: User wants to track their weight over time.

From the My Dashboard page, hover mouse cursor over the ‘Weight’ icon. Click the ‘<’ or ‘>’
buttons to view the three most recent weight measurements.

Tt Stinp o ASHLEY v
[ search
ASHLEY GREEN
s yuarsoid
i Socil istary
Allergies 1 Appointments Blood Pressure 4 conditions 1 Heart Rate 2 Health Flles. 1 Exercisa Thursday Mar 21
cﬂ 120 [ *= r—
\ No future active this keyis not
SO 2 <
recorded. exceeding rate
Dexycycline. Acute asthma CCO- Data for User Gu... Mo Exercise recarded plan
120/75 mwes . 71 seatsimin Miar 21, 2019
s Mar21,2019 -— Mar4, 2019
Lab Results & immunizations 4 Medications 1 Procedures 1 Respiratory Rate 2 sleep Temperature Health Tips
® Buyer Beware:
», Seatood ‘Fraud
I.- Rampant, Report
Says
Sodium [Molesrvolum_..  No immunization dat  Nomedication datais .. Repair, primary, open .. 19 No Sleeg recarded N Temperature
141 mmeliL. Feb 12, 01:03 PM May 1, 03:00 PM Breathsimin recorded WebMD Health
Fab 11,2014 Jan7. 2019
. . . .
To Do List visies o [ weighe 2
* .
No uturs active 1
recorded
Feb 12, 01:03 PM 152 0.00.
Febi1, 2018
.

Contactus FAQs Privacy Policy Terms and Conditions

From the My Dashboard page, click the ‘Weight’ icon to see a summary graph of the three most
recent measurements.

Weight Details

Lastvalue:  152ib 0.0002
Recorded on; February 15t, 2019

Click ‘See More >’ to view the complete list of recorded weight measurements. Each record
shows the weight, height, BMI, and date of entry.

Weight Details x

Lastvalue:  152Ib 0.000z
Recorded on: February 1st, 2019

15380 120008
‘‘‘‘‘‘‘‘

vagm 120000
1478 80002
1aats 40002

AW W OdE maote

|SeeMor!)|

July 12, 2019 Page 10
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Temperature
Use Case: User wants to track their temperature over time.

From the My Dashboard page, hover mouse cursor over the ‘Temperature’ icon. Click the ‘<’ or
‘>’ buttons to view the three most recent temperature measurements.

' Settings @ | ASHLEY v

search
ASHLEY GREEN
3Byearsold
Edit Social History
Allergies 1 Appointments Blood Pressure 4 Conditions 1 Heart Rate 2 Health Files 1 Exercise Thursday Mar 21
. °
120 r—
No future active A this key is not
appointments 80, . valid due to
recorded. exceeding rate
. lan
Doxycycline 120/75 oo Acute asthma 71 bescsimn CCD-Data forUser Gu.. Mo Exercise recorded [
Seveiry Seveiry Mar21,2019
Mar 21,2019 —-— Mar 4, 2019
. .
Lab Results 60 immunizatio 4 Medications 1 Procedures 1 RespiratoryRate 2 Sleep Temperature 2 Health Tips
G Buyer Beware:
- Seafood ‘Fraud'
I.- Rampant, Report
says.
Sedium datals.. Repalr, primary, open .. No Sleep recorded
141 mmoliL F=h12 o1 UJFM May 1, 03:00 PM 19 breathoimin 98.2+ WebMD Health
Feb 11,2014 Jan7,2019 Feb1,2019
. . . . ces

From the My Dashboard page, click the ‘Temperature’ icon to see a summary graph of the
three most recent temperature measurements.

Temperature Details

Lastvalue:  98.2°F
Recorded on: February 1st, 2019
%

564

A 2018 w2018 oct2018 Jan2019

See More >

Click ‘See More >’ to view the complete list of recorded temperature measurements.

Temperature Details x

Lastvalue: 982 °F
Recorded on: February 1st, 2019
%

%84 o
082

ape 2018 w2018 oaze Jan 2018

July 12, 2019 Page 11
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Allergies

Use Case: User wants to track their known drug allergies

From the My Dashboard page, hover mouse cursor over the ‘Allergies’ icon. Click the ‘<’ or >’
buttons to view the three most recent allergy records.

o
HEALTH

ASHLEY GREEN
38 years old
Edit Social Histary

2

Allergies 1] Appeintments Blood Pressure
- ' 120
‘appeintments 80,
Domycyciine 120/75 wmiva
Sy Mar 21, 2019
A

4 Conditions

1 Heart Rate

2

71 bestsimin
Mar &, 2019
.

%

Acute asthma
Severity.

t & icati [ 1
No immunization dat...
Feb 12, 01:03 PM

Mo medication datais... Repair, primary, open ..

May 1, 03:00 PM.

piratory Rate 2 sleep

o=
No Sleep recorded

19 breathsimin
Jan7, 2019
.

arch Patient Education.

Health Files Exercise Lab Results L
x. A
CCD-Data for User Gu..  No Sodium
Mar 21, 2013 141 mmel/L
Feb 11,2014
.
Temperature 2 ToDolist Vi

No future active
to do list

y

98.2

Feb 1, 2019
.

b

2

[

Settings @ ASHLEY v

Friday Mar 22

this key is not
wvalid due te
exceeding rate
plan

Health Tips

Overdose Deaths
From Fentanyl
Soaring: Report

WebMD Health

From the My Dashboard page, click the ‘Allergies’ icon to see a summary table of the three

most recent allergy records.

Active Allergies Details

Substance Reaction
peanut allergenic extract Hives
Daycycline Skin rash

Bee pallen Swelling

Date
w20
w1201
0572372003

Click ‘See More >’ to view a complete list of all recorded allergies, with substance, reaction,

status, and date recorded.

July 12, 2019

Active Allergies Details

Substance Reaction
peanut allergenic extract Hives.
Doxycycline Skin rash
Bee pollen Swelling

Date

031222019
03/21/2019
05/23/2003

Feature Specification and User Guide for the Florida Health Connect (PHR)
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Lab Results
Use Case: User wants to view their lab results.

From the My Dashboard page, hover mouse cursor over the ‘Lab Results’ icon. Click the ‘<’ or
‘>’ buttons to view the three most recent lab results.

? ! Settings @ | ASHLEY v
ASHLEY GREEN
T—
Edit Social History
Allergies 3 Appeintments Blood Pressure 4 conditions 1 HeartRate 2 Health Files 1 Exercise Lab Results © Friday Mar 22
§ .
120 ' h
No future active —Ar this ke is not
appointments. 80 ‘ valid due to
recorded. exceeding rate
peanut allergenic extr... Acute asthma €CD - Data for User Gu... ise recorded plan
Severity 120/75 mrwva Severity 71 tasttmin Mar 21, 2019 141 mmoliL
— Mar 21,2019 -— Mar 4, 2019 Feb 11, 2014
. . . .
i 4 1 ate 2 sleep Temperature 2 ToDalist Visits. 4 Health Tips
L ] [ ] Recall: Tyson
N future active = ' B
o do st . Might Contain
recorded. Metal
Noimmunizationdat.. N medication datais... Repair, primary, open . No Sleep recorded Feb 12,01:03 PM
Feb 12, 01:03 PM May 1, 03:00 PM 19 ereachurmin 98.2+ WEbMD Health
Jan7, 2019 Feb 12019
. . . . ses

From the My Dashboard page, click the ‘Lab Results’ icon to see a summary table of the three
most recent lab results.

Lab Results Details

Name Value Range Date

s«mm\ [Molesivolume] in Serum or 141 136145

molL mmoyy. 2112014

Glomerular «luwo« rate/1.735q
M predicted by Creatinine-based formula 40 021112014
{MDRD)

Potassium [Molesvolume] in Serumor 44 3450

Plasma mmol/L. mmolL i1

Soe More >

Click ‘See More >’ to view a complete list of all recorded lab results. Each record shows the
name of the test, value, range, date, and section.

Lab Results Details X
Name Value Range Date
Sodium [Moles/volume] in Serum or 14 136-145 Gi1014
Plasma mmol/L mmal/L

Glomerular filtration rate/1.73 sq

M predicted by Creatinine-based formula 40 02/11/2014
(MDRD)

Potassium [Moles/volume] in Serum or 44 3.4-50 Gii2014
Plasma mmal/L mmal/L

July 12, 2019 Page 13
Feature Specification and User Guide for the Florida Health Connect (PHR)
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Conditions
Use Case: User wants to track their current and past medical conditions.

From the My Dashboard page, hover mouse cursor over the ‘Conditions’ icon. Click the ‘<’ or ‘>’
buttons to view the three most recently diagnosed conditions.

Settings & ASHLEY v

ﬂmﬁ Search Patient Education. Search

B ASHLEY GREEN
Yy mthomra 3ayears old
] Edit Social History
Allergies 3 Appointments Blaod Pressure 4| conditions 2| Heart Rate 2 Health Files 1 Exercise Lab Results & Friday Mar 22
— *
120 r—
No future active 4 ~ this key is not
appointments. 80 . valid due to
recarded. exceeding rate
peanut allergenic extr._.. Closed fracture disloc... €CD - Data for User Gu... N Sedium - plan
- 120/75 mmivg — 71 seatsimin Mar 21, 2019 141 mmaliL
Mar 21, 2019 - Mar 4, 2018 Feb 11,2014
. . . . .
4 1 1 Rate  Z  Sleep Temperature 2 ToDolist Visits + Health Tips
O [ ] [ ] Recall: Tyson
[ Na future active 1 Chicken Strips
€0 do list . Might Contain
recorded. Metal
ization dat..  No datais.. Repair, primary, open ... No Sleep recorded Feb 12, 01:03 PM
Feb 12, 01:03 PM May 1, 03:00 PM 19 wrestharmin 98.2+ WebMD Health
Jan?, 2019 Fab 1, 2019
. . . . wes
Weight 2

From the My Dashboard page, click the ‘Conditions’ icon to see a summary table of the three
most recently diagnosed conditions.

Active Conditions Details x

Hame Severity Onset Date

Clased racture dislocation of interphalangeal joi

it of single toe e

Broken tooth injury
Acute asthma Mid 01012007

Click ‘See More >’ to view a complete list of current and past medical conditions. Each record
lists the name of the diagnosis, severity, status and onset date.

Active Conditions Details x
Name Severity Onset Date
Closed fracture dislocation of Interphalangealjoi . o
nt of single toe
Broken tooth injury
Acute asthma Mild 01/01/2007

Is:eMnre)I

July 12, 2019 Page 14
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Health Files

Use Case: User wants to have access to their health files (e.g. provider notes or radiology
reports).

From the My Dashboard page, hover mouse cursor over the ‘Health Files’ icon. Click the ‘<’ or
‘>’ buttons to view the three most recent health files.

? ' Settings @ ASHLEY w
Search
ASHLEY GREEN
38years old
dit Social History
Allergies 2z Appointments Blood Pressure Conditions 2 Heart Rate 2 | Health Files 2| exercise Lab Results Friday Mar 22
. .
120 .
No future active 80, _4,- o this key is not
appointments ‘ valid due to
recorded. exceeding rate
peanut allergenic extr... No Bload Pressure Closed fracture disloc... 71 bestsrmi Vitals.docx No Exercise recorded No Lab Results plan
recorded Severiy arimin Mar 22,2019 recorded
Severity — Mar 4, 2019
. . .
izati icati i Rate Sleep Temperature 2 ToDolist visits Health Tips
& G ® L] Recall: Tyson
Chicken Stri
- [ No future active 1 1
_ g ta do list . Might Contain
recorded. Metal
N i No active Medi No recorded  No Respiratory Rate No Sleep recorded 98.2. No Visits recorded
recorded recorded recarded - Welhirs Heakh
Feb 1,2019
. see
weight 2
1521 0.00.:

Feb1,2019
.

Contactus FAQs Privacy Policy Terms and Conditions

From the My Dashboard page, click the ‘Health Files’ icon to see a summary table of the three
most recent health files.

Health Files Details

Title Date
Vitals docx o 03222019

Surgical Notes.dacx 03222019

See More >

Click ‘See More >’ to view a complete list of all recorded health files.

Health Files Details 4
Title Type Date
Vitals.docx Unknown 03/22/2019
Surgical Notes.docx Unknown 03/22/2019

July 12, 2019 Page 15
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Appointments

Use Case: User wants to create and maintain a calendar for medication refills and appointment
reminders.

From the My Dashboard page, hover mouse cursor over the ‘Appointments’ icon. Click the ‘<’
or ‘>’ buttons to view up to three future appointments.

S
ASHLEY GREEN
38 years o
it social History
Ailergies 2 | sppointments 2| sicod pressure conditians 2 HeartRate 2 ealth Files LR Lab Results Friday Mar2z
— L]
120
Fri, Apr5 at o Ly r_ -
02:30 PM @ valid due to
exceeding rate
peanut sllergenic extr... 3MO No Blood Pressure Closed fracture disloc... Vitals.dacx Mo Exercise recorded No Lab Results plan
Sovaty recorded Saverity 71 bestimin Mar 22, 2018 recorded
—-— Mar 4, 2019
. . .
Immunizations Medicatians Procedures Respiratory Rate sieep Temperacurs 2 Tapavist visits Health Tips
o * @ Recal: Tyson
Chicken Strips
» No future active "l
g I=| o do at | | Might Contain
recarded. Metal
Nolmmunizations Mo active Medications  No Procedurssrecorded  No Respiratory Rate No siesp recorded 98.2. Ne Visits recorded
recorded recorded recorded s F WebMO Health
Feb 1,2019
. T
weight z
1521 0.00 .

Fein1,2019
.

Contactus FAQs Privacy Palicy Terms and Conditions

From the My Dashboard page, click the ‘Appointment’ icon to see a summary table of up to
three future appointments. Each appointment record includes title (e.g. annual check-up),
healthcare professional (e.g. Dr. Adam West), and date.

Appointments Details

Healtheare Professional Date

04/05/2019 02:30 PM
04/05/2019 02:45 PM

05/03/201902:30 PM
05/03/2019 02:45 PM

See More >

Click ‘See More >’ to view a complete list of all the prior and upcoming appointments.

Appointments Details x
Title Healthcare Professional Date
3MO 04/03/2013 02:30 PM -

04/05/2019 02:45 PM

05/03/2019 02:30 PM -
05/03/2019 02:45 PM

July 12, 2019 Page 16
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To Do List
Use Case: User wants to create a to-do list with reminders for upcoming events.

From the My Dashboard page, hover mouse cursor over the ‘To Do List’ icon. Click the ‘<’ or *>’
buttons to view up to three items on the to-do list.

’ ! Semings®  ASHLEY v
fomaR e
HEALTH . . =l
ASHLEY GREEN
years ola
Edit Social History
Allergies 2 Conditions 7 Medications Lab Results Appointments © 1 Blood Pressure Heart Rats 4 Wednesday  Apr17
. . i 120
Fri, May 3 80, A The zip code for
® . at 02:30 PM your address Is
invalid,
peanut allergenic extr...  Closed . Ne NoLab Results Mo No Blood Pressure 72
suveriy savarity recorded recorded recarded Sasisimin
— - Mar 25, 2019
.
Health Files 2 Exercise Immunizations 3 Procedures 2 Respiratory Rate Sleep 3 Temperature 2 Health Tips
(4 o More TV, Tablets,
» More Attention
o I-_ Issues at Age 5
Vitals docx No Exercise recorded Td (adult), adsorbed  Colonascopy, flexible, . No Respiratory Rate h 30 min 98.2.
Mar 22, 2019 Mar 1, 12:00 AM Jan 14, 04:33 PM recorded Man, Mar 25 - F ViebMD Health
Feb 1,2019
o Do List 3 | visis welght 2
Record e o @
| bl &
Pressure
Reading No Visits recorded 1521 0.00.
Due by: Fri, Apr 26 Fab 1. 2019
at 8233 M .

Contactus FAQs Privacy Pelicy Terms and Conditions

From the My Dashboard page, click the ‘To Do List’ icon to see up to three upcoming to-do
reminders.

To Do List Details %

Title Due Date Description

Record Blood Pressure 04/26/2019 02:33 PM

Reading
Need to start
! Pick-Up Rx 05/01/2019 02:34 PM
icelp taking 5/5/19
LR = 05/03/2019 03:50 PM
provide update
See More »

Click ‘See More >’ to view a complete list of all previous and upcoming items on the to-do list.
Each entry shows the title, due date, and description of the task.

To Do's E =
EEEEEEE P -

Al
Title Status Due Date Description
Call Dr. Jones to provide update Adtive 05/03/2019 03:50 PM -
! PickUpRx Active 05/01/201902:34PM  Need to start taking 5/5/19 Y|
Record Blood Pressure Reading Active 04/26/2019 02:33 PM &S W
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Sleep

Use Case: User wants to track health data (e.g. from wearables) regarding their sleep patterns
and share the data with their healthcare providers.

From the My Dashboard page, click on ‘<’ or ‘>’ (must have cursor on icon for the arrows to
appear) on the ‘Sleep’ icon to see the three most recent sleep records.

P g asmer
arch Pat Search
ASHLEY GREEN
38 yearsold
Edit Social Histary
Allergies 2 Appointments 2 Blood Pressure Conditions 2 Heart Rate 2 Health Files 2 Exercise Lab Results Monday Mar 25
: *
Fri, Apr5 at 120
P 80 _- this key does nat
Y 02:30 PM . st
]
[rT— peanut allergenic extr... Mo No Blood Pressure Closed fracture disloc... 71 Vitals doex No Exercise recorded No Lab Results
o sevariy recorded swariy ; “:"2‘;:‘;“ Mar 22, 2019 recarded
— - ar
[ . . .
ooy
2 Respiratory Rate sleep 3 | remperature 2 ToDeuList visits Health Tips

Mo Visits recorded

|
w
i
|

Td (adult), adsorbed No active Medications  Colonoscopy, flexible, . No nupumury Rate &h30min 98.2
Mar 1, 12:00 AM recorded Jan 14, 04:33 PM Mon, Mar 25 - WebMD Health
Feb 1,2019
. . . ses

5§

From the My Dashboard page, click the ‘Sleep’ icon to see a summary graph of the three most
recent sleep records.

Sleep Details

Lastuaius:  6h 30mi
Recorded on: March 25th, 2019

Click on ‘See More>’ to to view a complete list of all recorded sleep details. Each record shows
the date and duration of the recorded sleep.

Sleep Details b 4

Lastvalue:  6h 30min
Recorded on: March 25th, 2019

11h domin
10 Somin
10n : et B
oh tomin - \
8h 20min S
7h 30min NS
6h 40min
5h Somin
sh

Mar23 Mar 24 Mar 25

See More >
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Exercise

Use Case: User wants to upload and track wearable exercise data and share with their
healthcare providers.

From the My Dashboard page, click on ‘<’ or ‘>’ (must have cursor on icon for the arrows to
appear) on the ‘Exercise’ icon to see the three most recent exercise records with icons
reflecting type of exercise (walking, running, biking, or swimming).

Alergies 1 Appeintments

Fri, Mar 29
at 03:23 PM
w0

From the My Dashboard page, click on the ‘Exercise’ icon to see a summary graph of the three
most recent exercise records. Each bar is color coded to indicate type of exercise (walking,

running, biking, or swimming) with the weekly total for each type listed below the respective
icons.

Exercise Details

Click on ‘See More>' to view a complete list of all recorded exercise. Each record shows the icon

of the type of exercise (walking, running, biking or swimming) along with the date, duration,
steps (where applicable), and distance.

Exercise Details x

iles) Mar 17-Mar 23
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Visits
Use Case: User wants to track visits with their healthcare providers.
From the My Dashboard page, click on ‘<’ or >’ (must have cursor on icon for the arrows to

appear) on the ‘Visits’ icon to see the three most recent visits records with icons reflecting type
of visits (Inpatient, Ambulatory, or Emergency).

o -
bty exrch pasem Lucatan. searen
i ASHLEY GEORGE
[ P
] Edi Socal Histary
1 Anergies T Appointments 2 Biood Pressure 4 conditions T MesrtRate Hesitn Files 1 mercise 3 LabResuks Friday Marz2
Y Fri, Mar 29 120 ' r— .
his key s net
o T @ % o e
= exceeding rate
by g Demycycline amo e User Gu... Sike, 18 mile o Lab Results plan
5 pasn 1207 fressgeen e 3,074 P ecoied
it . .
-] Immunizations Medications Procedures 1 MespiratoryRate 2 Sieep 4 Temperature ToDoist Visits 3 Health Tips.
- o @ Recall: Tysen
e Q
. No future active Chleleen Enlps
A & O B0 = /A sz | il i
wom recordad,
] i Repai, primary, open _ 17100 min o Temperature Joma, 1200 P4
=1 recorded recorded May 1, 03,00 P 19 brestrrmin Th, Mar 21 recorded WebMO Hest
Jan7,2019
Weight

@

No Weight recorded

Comastus £AGs Privacy Pelicy Terma and Conditions

From the My Dashboard page, click the ‘Visits’ icon to see a summary table of the three most
recent visit records. The icon to the left of each entry indicates type of visit (inpatient,
ambulatory, or emergency).

Visits Details

Period Location

01/04/2019 12:00 PM

ovouz019 0200 M CamPUS

12/07/2018 12:00 PM

1207208 0200w M Cameus

10/05/2018 12:00 PM.
10/05/2018 02:00 PM.

Main Campus

Click on ‘See More>’ to view a complete list of all recorded visits. Each record shows the type of
visit (Inpatient, Ambulatory, or Emergency) along with the date period and location. It also
shows Reason and Attending.

Visits Details ®

Type Periad Location

. 01/04/2019 12:00 PM )

b o01/042019 0z0o Py Veim CaMPUS
. 12/07/2018 12:00 PM "

b 12072018 0200 Py AN Cameus
. 10/05/2018 12:00 PM "

L 10052018 0200 pp AN Campus
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Immunizations

Use Case: User wants to keep track of their immunizations from their healthcare providers.

From the My Dashboard page, click on ‘<’ or ‘>’ (must have cursor on icon for the arrows to
appear) on the ‘Immunizations’ icon to see the three most recent immunization records.

Settings @ ASHLEY

FIoTTaE
HEALTH Educ Search
ASHLEY GREEN
38 years akd
Edit Sacial History
Allergies 2 Appointments 2 plood Pressure Conditions. 2 Heart Rate 2 Health Files 2 Exercise Lab Results Friday Mar 22
§ .
Fri, Apr 5 at 120 @
P 80 _lv- this key is not
02:30 PM @ vaid dus to
exceeding rate
peanut allergenic extr... 3mMo No Blood Pressure Closed fracture disloc... P \ Vitals.docx No Exercise recorded No Lab Results plan
— recorded beats/min Mar 22, 2019 recorded
— Mar 4, 2019
. . . .
i 3 jicati Respiratory Rate sieep Temperature 2 ToDelList Visits Health Tips
G [ ] [ ] Recalk: Tyson
» No future active ' Chicken Strigs
& g to do st l Might Contain
recorded. Metal
Td (adult), adsorbed Ne active ded No Rate No Sleep recorded 98 2_ No Visits recorded
Mar 1, 12:00 AM recorded recorded e WebMD Health
Feb 1, 2019
. . Y
Weight 2
1521 0.00.:

Feb 1,2019
.

Contactus FAQs Privacy Policy Terms and Conditions

From the My Dashboard page, click on the ‘Immunizations’ icon to see a summary table of the
three most recent immunization records.

Immunizations Details

Vaccine Date

030112019

Td (adult, adsorbed S50 A

03012019
1200 AM

HPY, quadeivalent

100512018

. 12:00 AM

Click on ‘See More>’ to view a complete list of all recorded immunizations. Each record shows
the type of vaccine, date, performer, body site and administration notes.

Immunizations Details b4
Vaccine Date Performer
03/01/2019
Td (adult), adsarbed o
N 03/01/2019
HPY, quadrivalent 12:00 AM
Flu 10/05/2018
12:00 AM

July 12, 2019
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Procedures
Use Case: User wants to keep track of their past medical or surgical procedures.

From the My Dashboard page, click on ‘<’ or ‘>’ (must have cursor on icon for the arrows to
appear) on the ‘Procedures’ icon to see the three most recent procedure records.

? ! Settings @ ASHLEY v
h Patient Educatio search
ASHLEY GREEN
38 years old
Edit Sacial History
Allergies 2 Appointments 2 Blood Pressure Conditians 2 Heart Rate 2 Health Files 7 Exercise Lab Results Friday Mar 22
_ .
Fri, Apr 5 at 120 '
P 80, _- this key is not
02:30 PM . valid due to
exceeding rate
peanut allergenic extr... 3mo No Blood Pressure Closed fracture disloc... 71 sestsrens Vitals.docx No Exercise recorded No Lab Results plan
Severity recorded Severiey eatmin Mar 22, 2019 recorded
— -— um‘ 2019
. . . .
2 leep Temperature 2 ToDolList visits Health Tips
[ L ] Raising Children
¢ 3 No future active e
v | L ety
recorded. Electronic World
Td (adult), adsorbed No active Medlﬂ(lon: Colonoscapy, flexible, .. | No le!p\rll:ry Rate No Sleep recorded 98.2. Na Visits recorded
Mar 1, 12:00 AM Jan 14, 04:33 PM * WebMD Heath
Feb 1,2019
. . . e
Weight 2

From the My Dashboard page, click on the ‘Procedures’ icon to see a summary table of the
three most recent procedure records.

Procedures Details

Procedure erformer  Date
Colonoscopy, flexible,
proximal to splenic flexure;
with endoscopic ukrasound
examination

01/14/2019 04:33 PM

Repair, primary, open or
percutaneous, ruptured 05/16/2018 04:35 PM
Achilles tendon

Click on ‘See More>' to view a complete list of all recorded procedures. Each record shows the
type of procedure, performer, date and body site.

Procedures Details b4

Procedure Performer Date

Calonoscopy, flexible,
proximal to splenic flexure;
with endoscopic ultrasound
examination

01/14/2019 04:33 PM

Repair, primary, open or
percutaneous, ruptured 05/16/2018 04:35 PM
Achilles tendon
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Health Profile

View/Edit Medical Record

Use Case: User would like to view and edit their complete medical record.

Click on the ‘Health Profiles’ button on the teal sidebar to access the medical record.

To view and edit the different sections of the record (e.g. Blood Pressure, Heart Rate, etc.), click
on the teal tabs at the top of the page.

Search Patient Education.

I [ [ (5] ][] (40 o] [

Allergies To see your full health details go to My Health Files

To edit a record, click on the record.

? ! Settings 4 BILL v
Flowas Searh atnt Education.

My Dashboard
= e

Health Timeline

[ ]

My Health Files Allergies To see your full health detalls go to My Health Files Al
Substance Reaction Date Status
Skin rash 07/12/2019 Active Ao )
Bee pollen Skin rash 07/12/2019 Active
To delete a record, click on the trashcan icon to the far right of that record.
? ! Settings & BILL v
HgAILTﬁ Search Patient Education.

My Dashboard
] e

Health Timeline

Wy Health Files Allergies To see your full health details go to My Health Files Al

Substance Reaction Date Status [ | Delete |

POISON IVY EXTRACT Skin rash 07/12/2019 Active

Bee pollen Skin rash 07/12/2019 Active

To change the date range for records in each category, select one of the preset buttons or click
‘Custom’ to insert your own range of dates.
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? ! Settings & BILL v
i - =
HEALTH Search Patient Education.
e
- : : =
My Dashboard
= = e
Health Timeline
I (= (e @
. x
My Health Files Allergies To see your full health details go | Start Date L All
& | End Date @] Set
Substance Reaction Date status
My Messages
D POISON IVY EXTRACT Skin rash 07/12/2019 Active
Bee pollen Skin rash 07/12/2019 Active

My Apps &
Bolic

To toggle the view of the complete record between a list and a graph (available for all
categories except Allergies and Conditions, Procedures, Care Plan, Devices, Family History,
Goals, Health Concerns, Immunizations, Radiology Results, Sp02, and visits to the list) click on
the list and bar graph icons to the far right of the date range buttons.

? ! Settings & BILL v

Searchpavent Educaton.

My Dashboart

-

My Health Files Blood Pressure To see your full health details go to My Health Files
1]
Systolic Diastolic Date
[ry—
g 120 mmHg 78 mmHg 06/24/2019 11:04 AM
s 118 mmHg 78 mmHg 07/08/2019 11:04 AM
121 mmHg 80 mmHg 07/01/2019 11:04 AM

To toggle the view of the complete record between active (for Allergies, Conditions,
Medications, and Health Concerns) and all records, click on the ‘Active’ or ‘All' buttons on the
menu to the far right of the date range buttons.

? 1 Settings & BILL v

Searchpavent Eucaton.

i S condiions Famiy4stry | Go | et | e Concams L sl | Medcatons Ratogy e | Rephatry e | Sep
My Dashboard
Temperature

-] Vislls Weight

Health Timeline

My Health Files Allergies To see your full health details go to My Health Files All
[
Substance Reaction Date Status
My Messages
D POISON IVY EXTRACT Skin rash 07/12/2019 Active
Bee pollen Skin rash 07/12/2019 Active

My Apps &

To add a new record to the Health Profile, click the ‘Add’ button on the top right of the page.
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? ! Settings #  BILL v
HF ()‘I'IH_I_E| Search Patient Education...

My Dashboard

e
Health Timeline

My Health Files Allergies To see your full health details go to My Health Files Al
Substance Reaction Date Status
POISON IVY EXTRACT Skin rash 071212019 Active
Bee pollen Skin rash 071212019 Active

Health Timeline

The Health Timeline shows when health data has been received into your account. These events
are displayed in order of receipt; most recent first.

From any page in Florida Health Connect, navigate to the Health Timeline page by clicking the
Health Timeline icon on the teal sidebar.

Health Timeline

(5] ] (] (5] ][] (€] [0 (@] [osay

Health Profile

My Health Files

2019, Mar 22 Document: Vitals.doox Unknown
Document: Surgical Notes.doos Unknown

Condition: Broken tooth injury

]
My Messages

Allergy: peanut allergenic extract
Condition: Closed fracture dislocation of interphalangeal joint of single toe
D 2019, Mar 4 \itals: Heart rate 71 beats/min
My Apps &
Devices 2019, Mar 1 Immunization: HPV, quadrivalent
i Immunization: Td (adult), adsorbed
™ 2019, Feb4  Vitals: Heart rate 68 beats/min

: s 2019, Feb 1 Vitals: Body temperature 98.2 °F

Z Vitals: Ht 5ft 7.00in, Wt 152Ib 0.000z, BMI 23.8 kg/m2
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My Health Records
View Health Profile(s)

Use Case: User wants to be able to view their own profile or the profile of another user who has
given them access.

Click on ‘My Health Records’ at the top of the screen. When the dropdown menu appears click
either ‘My Health Records’ (default) or the name of the user who has authorized access to their
health record.

My Health Records| 2 ! Settings & | ASHLEY »

el oot Recors =
T GREEN ASHLEY (Read only)
L ASHLEY GEORGE

My Dashboard

49 years old
-] Edit Social History
Healt Timeline

Allergies 1 Appointments 2 Blood Pressure 4 Conditions 1 Heart Rate Health Files 1 Exercise 3 LabResults Monday Mar 25

AN Eri Mar 20 120 [ = M P &2 m

Health Profile

Authorize Access to Health Records

Use Case: User wants to authorize another user to access their health records with different
permission settings (e.g. read-only or read-write).

Click user’s name in the upper right of the screen. In the dropdown menu, click on ‘Authorized
persons.’

My profile

Social Histo

ASHLEY GREEN
38 yearsold

= Edit Social History
[

My Dashboard

Allergies 2 Appointments 2 Blood Pressure Conditions 2 HeartRate 2 Health Files z  Exercise Lab Results Monday Mar 25

V7N Evi AmvE ar ome [ =N M\ L - m

Health Profile

From there, enter in the name of the user who will be given permission to access this health
record. Note that the other user must have an existing Florida Health Connect account. Select
permission setting (read-only, read-write) and click ‘Add.” The new user will then be authorized.

Authorized Persons

User I|| I | Read only | Read Write Add
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Share Medical Record
Use Case: User wants to share medical records with their healthcare provider.

On the teal sidebar, select ‘My Health Files’ to view a list of all files that have been sent to, or
uploaded into, Florida Health Connect.

? ! Settings & | BILL v

EALTH | search |

fonas Search Paent Education

HH My Health Files

My Dashboard

P ) ) i (5 [ (] 4 [ ]
Health Timeline

1 All
Health Profile
Title Type Date Status
| - Summarization o : .
Summarization of Episode Note fEpisode Note 03/18/2019 11:48 PM Active A B A

Select the file to be shared, then click the envelope icon on the right. An email prompt will
appear.

? ! Settings &  BILL v

HeRLaTﬁ Search Patient Education,

My Health Files
My Dashboard

N = = [ ] [
Health Timeline

2 Al
Health Profile

Title Type Date Status

. N Summarization o . .
Summarization of Episode Note TR 03/18/2019 11:48 PM Active

In the To field, type in the healthcare provider’s name. If the provider is not already a saved
contact, either type the provider’s full email address or proceed to add the provider as a
contact as demonstrated in the Add/Edit Contacts section. Then, enter a subject for the
message in the Subject field.

New Message
To | Enter a valid Direct Secure Message Address
Subject |

Amachfiles 5 summarization of Episode Note

H\mur’RIEEEiEQCGEi

Compose a message and click ‘Send.’
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My Messages
Add/Edit Contacts
Use Case: User would like add or edit a contact in their Florida Health Connect address book.

From the My Dashboard homepage, navigate to the My Messages section by clicking on the
‘My Messages’ envelope icon in the teal sidebar.

Click on the gray ‘Contacts’ button at the bottom of the left menu.

Contacts

All Global Add Personal Contact

ox Email Display Type
Sent

Draft

Archive

To add a new contact, click the ‘Add Personal Contact’ button on the top right corner.

Contacts

Text All Global Add Personal Contact

Email Display

Inbox Type
Sent
Draft

Archive

Contacts

Enter the direct address of the recipient and a display name and click ‘Save.’

Add Contact

Email lzsmith@doctor.com |

Display  ffAnn Smith, Surgeon i

Send Secure Message
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Use Case: User would like to send a secure email to their healthcare provider, family member,

proxy, or other individual, organization, or institution that requests a medical record with direct
address.

On the Messages page, click on the gray ‘Inbox’ button in the left menu. To begin writing a
message, click the ‘Compose’ button.

Messages

r Schedule Appointment Refill Prescription

Sent

From Subject Date

Draft

Archive

Contacts

In the To field, type in the recipient’s name. If the recipient is not already a saved contact,
either type the provider’s full email address or proceed to add the provider as a contact as
demonstrated in the Add/Edit Contacts section. If the recipient is a saved contact, the field will
auto-populate.

Then, enter a subject for the message in the Subject field.

New Message x
To jehn@doctor.com %
Subject | Question
anachfies |t @] ©
H1 | H2 HBEBIQEE iEDC‘OEiiEE%TngIeHTML
Send unsecured message send

Compose a message to the recipient and click ‘Send.’
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New Message x

To | jehn@doctor.com x
Subject Question

atachfies | (@] (™

Togale HTML

To view sent messages, navigate to the gray ‘Sent’ button in the left menu.

Messages

Search message: Schedule Appointment | Refill Prescription

To Subject Date
john@doctor.com Question about BP 07/10/2019 02:12 PM
Draft
Archive
Contacts

To view messages that have been composed but not yet sent, click the gray ‘Draft’ button in
the left menu.

Messages

Compose Search messages Schedule Appointment  Refill Prescription

Inbox
T

G

Subject Date
Sent

Archive

john@doctor.com Refill Prescription 07/10/2019 02:13 PM

Contacts

To archive any message in the Inbox or Sent folder, click on the file cabinet icon to the far right
of the message. Click the gray ‘Archive’ button to view all archived messages.

? ! Settings & ASHLEY v
HEoﬂTl ﬁ Search Patient Education

HH Messages
My Dashboard

= Search messages Schedule Appointment ‘ ‘ Refill Prescription |

Health Timeline

2
Health Profile From Subject Date Archive
. ¥ testashley] @direct.fdh.medicasoft.us Delivered: New appointment 03/29/2019 11:36 AM - = B3
Ay Heati Filge Draft - tactArhlo d @ dicacs fdb onndicnraf e L ATIINOINAN 1996 ARA
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Communicate About Lab Results
Use Case: User wants to communicate with their healthcare provider about their lab results.
Click the ‘My Messages’ button from the teal sidebar. Then, click the gray ‘Compose’ button.

Messages

Schedule Appointment Refill Prescription

Sent

From Subject Date

Draft

Archive

Contacts

In the To field, type in the recipient’s name. If the recipient is not already a saved contact,
either type the provider’s full email address or proceed to add the provider as a contact as
demonstrated in the Add/Edit Contacts section. If the recipient is a saved contact, the field will
auto-populate.

Then, enter a subject for the message in the Subject field.
New Message b 4

To | Enter a valid Direct Secure Message Address

Subject |

Attachfiles i) &3] |2

H|H2|WB|P||B|I|U|=|E|2|C|@ & | S| = | E | % || Toggle HTML

To attach the relevant lab results, select one of the icons to the right of the Attach Files field.
Click the upload icon to upload a document located on a personal computer.
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New Message x
To | Enter a valid Direct Secure Message Address
Subject
Avtach fles B o
Hi |H2 |H3 |P||B|I|U|E EEDCQEEEEE% Toggle HTML

Click the file folder icon to upload a document that is located in the My Health Files section of
Florida Health Connect.

New Message x
To | Enter a valid Direct Secure Message Address
Subject |
Attach files qu(:’a
H'HZ‘JPDIHEEEOC@EiEEE%
Send unsecured message T

Select the speedometer icon to upload data from the following Florida Health Connect sections:
Allergies, Conditions, Laboratory Results, Medication, Vital Signs, Care Plan devices, Family
History, Goals, Health concerns, Immunizations, Procedures, Radiology results, Visits and Social

History.
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New Message

To

PIIB|I|L

Send unsecured message

| Enter a valid Direct Secure Message Address
Subject |

Attachfiles b |

s J smeon | sws |

% || Toggle HTML

Compose the message to the recipient and click ‘Send.’

New Message

To ‘ Enter a valid Direct Secure Message Address
Subject ‘
Attachfiles || | (6D
Hi |H2 | H3 |P || B U =E|E|9|C|e||s|®& |8 |3 | & | % || ToggeHTML

Send unsecured message

Send New Appointment Message

provider.

top toolbar.

Messages

Compose

From Subject
Sent
Draft
Archive

Contacts

July 12, 2019
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Use Case: User wants to send a message to schedule a new appointment with their healthcare

Click the ‘My Messages’ button on the teal sidebar. Then, click on ‘New appointment’ in the

Schedule Appointment | Refill Prescription

Date
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Select a provider for the requested appointment.

In the To field, type in the provider’s name. If the recipient is not already a saved contact, either
type the provider’s full email address or proceed to add the provider as a contact as
demonstrated in the Add/Edit Contacts section. If the recipient is a saved contact, the field will
auto-populate.
Then, enter a subject for the message in the Subject field.
the reason for the appointment. Click ‘Send.’

In the email message, enter the health provider’s name, the requested appointment date, and

New Message

To | Entera valid Direct Secure Message Address
Subject Schedule Appointment
Attachfiles |
H1 H2 H3 P

B I |U =

Dear Florida Department of Health Scheduler,

oceElg

% | Toggle HTML
be reached at [enter preferred phone number here]

I would like to schedule an appointment for [type reason] on [type up to 3 preferred dates]. | prefer a
[type moming, afternoon, and/or evening] appointment at the clinic located at [type clinic name and/or
Thank you,

location] with [type clinician or other staff member's name]. If you need to contact me by telephone, | can
[enter your name here]

Send unsecured message
Refill Prescription

provider.

Use Case: User wants to send a message to request a prescription refill from their healthcare
button on the top toolbar.

Messages

Compose

Navigate to the ‘My Messages’ button in the teal sidebar. Click the gray ‘Refill Prescription’

Inbox

Schedule Appointment
From Subject Date
Sent
Draft
Archive
Contacts
July 12, 2019
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In the To field, type in the provider’s name. If the recipient is not already a saved contact, either
type the provider’s full email address or proceed to add the provider as a contact as
demonstrated in the Add/Edit Contacts section. If the recipient is a saved contact, the field will
auto-populate.

Then, enter a subject for the message in the Subject field.

In the email message, enter the healthcare provider’s name, drug name, and requested refill
date the prescription needs to be filled by the requested appointment date, and the reason for
the appointment. Add any other pertinent information that may be useful for the provider.
Click ‘Send.’

New Message X
To | Enter a valid Direct Secure Message Address
Subject  Refill Prescription
Attach files | [

Hl (H2 (H3 |P||B| I |U|E 25000:;E§E%Togglemm
Dear [enter clinic name or clinician],

Please refill my prescription for [enter drug name and dosage] before [enter desired date]. I like to pick

up my prescriptions at [enter pharmacy name].

Thank you,

[enter your name here]

My Apps & Devices

You can set up integrations to third party devices and applications by clicking on ‘My Apps and
Devices’ in the teal sidebar. This feature allows users to add add activity trackers, scales, blood
pressure monitors, etc.

Setup Fitbit integration
On the My Apps & Devices page, with the Fitbit tab active, find and select the Connect bottom.

Settings & BILL v

Search

Fitbit

Type Al Connect with Fitbit accourt 3

Start Date Status:

Mot connected.
End Date

==

Automatic | | Manual

Import Date Query Date Type Details
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The browser will open the Fitbit login page. Enter your credentials, then select the LOG IN
button.

i fitbit

Welcome Back

7] T—

The Fitbit website will open a dialog asking you which measurements you wish to share with
Florida Health Connect. Make your selection (or accept the default, leaving all boxes checked)
then select the Allow button.

- fitbit

Health Check Connect FDOH by Florida Dept. of Health would
like the ability to access the following data in your Fitbit account.

Allow All

Fitbit devices and settings
heart rate

friends @

weight @

food and water logs @
activity and exercise
sleep

profile @

oooO0OOOD

If you allow only some of this data, Health Check Connect FDOH may not function
as intended. Learn more about these permissions here.

The data you share with Health Check Connect FDOH will be governed by Florida
Dept. of Health's Privacy Policy and Terms of Service. You can revoke this consent
at any time in your Fitbit account settings.

The system returns you to the My Apps & Devices page. The Fitbit tab remains selected. A
message reads “You are now connected to... Fitbit account”

Connect with Fithit account

Status
You are connected to testAshley1 Fitbit account.
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Thereafter, your Florida Health Connect account will receive Fitbit updates through the day.

Setup Withings integration
On the My Apps & Devices page, with the Withings tab active, populate a ‘Start Date’ and ‘End
Date’ and click Import

? ! Settings & BILL v
HE.&ILTﬁ Search Patient Education Search
== - E B
My Dashboard

= Withings

Health Timeline
) | Type Al
Health Profile

B Start Date ‘

My Health Files End Date ‘

1

0

My Apps &
Devices

The Withings website will open a dialog asking you to ‘Allow this app’ to have access to your
account to import data. Select 'Allow this app’ and the data for the date range selected will
populate.

withings

Health Connect
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My Appointments

The Appointments function can be accessed from any Florida Health Connect page by clicking
on ‘My Appointments’ in the teal sidebar. This feature allows users to add an appointment to
their calendar, as well as any relevant details about the event.

The My Appointments page can be viewed as a list or calendar (with monthly, weekly, or daily
view options). To toggle between these views, click the list or calendar icons at the top right of
the page.

2 ' Settings & BILL v
HEALTH atient Educat Search
i My Appointments = [3] Al Add

L
My Dashboard

- L th | | week | | day JUly 2019 . <[>
Health Timeline sun Mon Tue Wed Thu Fri sat
& 1 2 3 4 5 6
Health Profile
L 7 8 9 10 11 12 13

My Health Files

]
My Messages

1]

My Apps &

21 22 23 24 25 26 27
28 29 30 3

History

Contactus FAQs Privacy Policy Terms and Conditions
Add Appointment
Use Case: User wants to add appointments to their calendar.

To add a new appointment from the calendar view or list view, click the ‘Add’ button at the top
right of the page.

? ! Settings & BILL v

HEALTH stient Educ Search

El All Add

< >

HH My Appointments
My Dashboard
= e | [ oo July- 2019

Health Timeline Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6

Alternatively, from the Monthly calendar view, create a new appointment by double clicking
the day (or hour, if in the Daily view) on which the event will take place.
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Once the appointment pop-up window appears, enter in the relevant information and click
‘Save’ to create the event. The Title, Type, Date, and Status fields are required; the
appointment will not be saved if these fields are not completed.

Add Appointment x

Date 03/25/2019 03 43 || PM | 03 : 58 | PM

Priority Normal High

Insert appointment title, provider name, and date of appointment

Enter in the title of the appointment (e.g. “Follow-up for cold” or “Well woman exam”) and the
provider’s name in the Title and Practitioner fields, respectively. For the Date field, either type

in the date or click the calendar icon and choose the day from a monthly calendar. Then, enter
in the time of the appointment, clicking the AM/PM button to toggle between the two.

Set priority level

All appointments will default to ‘Normal’, but there is an option to flag an important
appointment by clicking ‘High’ for the Priority field. This will cause a red exclamation point to
appear next to the appointment in the list/calendar view of appointments.

Set type of appointment

As shown in the list below, there are several options for categorizing the appointment. Choose
the appointment category by clicking the down arrow, or anywhere within the Type field.

e Check-Up

e Emergency

e Follow-up

e Routine

e Walk-In

Insert description of appointment

Add any other relevant information in the Description field.
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Select a status

The status of any new appointment will default to Active. To change the status to Completed or
Cancelled, click the options in the Status field. Any past appointment that is not marked as
Completed will automatically be marked “overdue” by Florida Health Connect.

July 12, 2019 Page 40
Feature Specification and User Guide for the Florida Health Connect (PHR)



MedicoSof’r‘»’

To Dos

The To Do’s function can be accessed from any Florida Health Connect page by clicking on ‘To
Do’s’ in the teal sidebar. This feature allows users to manage action items (“To Do” items). The
items appear on a To Do calendar, as well as any relevant details about the event.

The To Do’s page can be viewed as a list or calendar (with monthly, weekly, or daily view
options). To toggle between these views, click the list or calendar icons at the top right of the

page.

Calendar view of three To Do items:

? 1 Settings & BILL v
g
HERLaTﬁ Search Patient Education.
Gl Tooos (2]
My Dashiboard
8 July- 2019
Health Timeline Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6
b 3
Health Profile
[ ] 7 3 9 10 1 12 13
My Health Files
]
IS 14 15 16 17 18 19 20
n]
My Apps &
Devices
7 2 23 2 2 26 27
-]
™
Z b3 2 30 31
ToDos
List view of the same To Do items:
? ! Settings & BILL v
Search Patient Education..
W Toves (8]
My Dashboard
A . .
Health Timeline
1 Al
Health Profile
Title Status Due Date Description
L] Record BP Active 07/26/201911:16 AM ]
My Health Files
- t o PickUpRx Active 07/19/201911:16 AM
e
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History
Access Usage History

Use Case: User wants to view a log of who has accessed their health files, and when, as well as
other actions taken on the platform (e.g. sending messages, receiving files, and adding records).

From any page in Florida Health Connect, navigate to the History page by clicking the calendar
icon on the teal sidebar.

I3 1 Settings £ BILL v

Search Patient Education...

History

My Dashboard

N [ [ e () ) ]

Health Timeline

1 Al

Health Profile

Date User Operation Application Document type Document details
. 07/12/2019 11:18:02 AM BillTest search phr-web ToDo (Task) Returned 2 results.
My Health Files
07/1212019 11:17:25 AM BillTest search phr-web ToDe (Task) Returned 2 results.
N
L] 07/12/2019 11:16:40 AM BillTest create phr-web ToDo (Task) Record BP (07/26/2019 11:16 AM)
My Messages
D 07/12/2019 11:16:31 AM BillTest create phr-web ToDo (Task) Pick Up Rx (07/19/2019 11:16 AM)
N, 07/12/2019 11:06:50 AM BillTest search phr-web DocumentReference (Health File)  Returned one result.
'y Apps
Devices 07/12/2019 11:05:36 AM BillTest search phr-web Allergyintolerance (Allergy) Returned 2 results.
a 07/12/2019 11:04:50 AM BillTest create phr-web Vital signs Vital signs - BP Pnl
My 104" il -y -
e tEnn 07/12/2019 11:04:50 AM BillTest create phr-web Vital signs Vital signs - Systolic blood pressure 120 mm[Hg]
E’; 07/12/2019 11:04:50 AM BillTest create phr-web Vital signs Vital signs - Diastolic blood pressure 78 mm[Hg]
07/12/2019 11:04:38 AM BillTest create phr-web Vital signs Vital signs - BP Pnl
:::] 07/12/2019 11:04:38 AM BillTest create phr-web Vital signs Vital signs - Systolic blood pressure 118 mm[Hg]
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To view more details about an action taken on the platform, click row of each entry. Certain
history have details but not all.

? 1 Settings £ BILL v

Search Patent Edveton

H History

My Dashboart

s EEGEDokE

Health Timeline

5 3 Al

Health Profile
pate User Operation Application Document type Decument details
BillTest search phr-web ToDo (Task) Returned 2 results.
9725 A BillTest search phr-web ToDo (Task) Returned 2 results.
07/12/2019 11:16:40 AM BillTest create phr-web ToDo (Task) Record BP (07/26/2019 11:16 AM)
07/12/201911:16:31 AM BillTest create phr-web ToDo (Task) Pick Up Rx (07/19/2019 11:16 AM)

To exit the History Details pop-up window, click either the ‘X’ at the top right corner of the
window, or the ‘Close’ button at the bottom right.
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Patient Education
At the top right of each page of the site, users can search for health-related topics.

In the Search Patient Education field, type in a health topic. Click ‘Search’.

? ! Settings & ASHLEY v
4] [ searn paenteaucaion.. [seacn |
B ASHLEY GREEN
38 years old
Edit Social History
Health Tmeline
-l Allergies 2 Appointments 2 Blood Pressure Conditions 2 Heart Rate 2 Health Files 2 Monday Mar 25
Health Profile
Fri, Apr 5 at 120 '
. « AP _- this key does not
My Health Files 02:30 PM 80, ‘ s
]
My Messages peanut allergenic extr... 3M0 No Blood Pressure Closed fracture disloc... 71 . Vitals.docx
Severity recorded Severity beats/min Mar 22, 2019
D —— -— Mar 4, 2019

Search results will include a list of educational materials related to the search keyword(s).

? 1 Settings & | ASHLEY v

Patient Education

My Dashboard

Health Timeline

Lexicomp Webservices
Asthma Action Plan ( Last updated: 03/25/2019 04:30 PM )

1 Asthma and Pregnancy { Last updated: 03/25/2019 04:30 PM )
Health Profile

Asthma Discharge Instructions, Adult ( Last updated: 03/25/2019 04:30 PM )

Click the desired search result and a pop-up window will appear.

Patient Education
Lexicomp Webservices

What is asthma? — Asthma is a lung condition that can make it hard to breathe. It can also cause wheezing (noisy
breathing), coughing, or a tight feeling in the chest.

Do asthma symptoms change during pregnancy? — Sometimes. During pregnancy, a woman's asthma symptoms can
get better, worse, or stay the same.

How is asthma treated? — Asthma is treated with different types of medicines. These can be inhalers, liquids, or pills.
Asthma medicines work in different ways. They can:

5top symproms quickly

sControl symptoms over time and prevent future symptoms

Your doctor will work with you to make an asthma action plan. This is a list of instructions that tells you which
-  balle vere at 1S 2

maririnas b fabn and whon ta taba tham I slen balle s uhon tn oot haln ne call fae an smbsdanes fin tha

To save the article, click the ‘Save As’ button on the bottom of the pop-up window.
To print the article, select the ‘Print’ button on the bottom of the pop-up window.

To close the pop-up window, click the ‘X’ on the top right of the pop-up window or the ‘Close’
button at the bottom of the pop-up window.
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Patient Education E
Asthma and Pregnancy -
The Basics
Written by the doctors and editors at UpToDate
What is asthma? — ais & lung condition that can make it hard to breathe. It can also cause wheezing (n
breathing), coughing, or a tight feeling in the chest.

Do asthma symptoms change during pregnancy? — Sometimes. During pregnancy, a woman's asthma symptoms
can get better, worse, or stay the same
How is asthma treated? — Asthma is treated with different types of medicines. These can be inhalers, liquids, or
Asthma medicines work in different ways. They can:
symptoms quickly
sControl symptoms over time and prevent future symptoms
Your doctor will work with you to make an asthma action plan. This is a list of instructions that tells you which
medicines to take and when to take them. It also tells you when to get help or call for an ambulance (in the US and
Canada, dial 8-1-1) for your asthma
Are asthma medicines safe to take during pregnancy? — Yes. Many asthma medicines are safe to take during
pregnancy. If your asthma medicines are not safe to take during pregnancy, your dector will change them.
It's important ake all the asthma medicines your doctor prescribes so that your asthma is well-controlled.
Having asthma that is not well-controlled can lead to serious health problems for you and your baby.
Which doctors and nurses will take care of me during pregnancy? — You might need a few different doctors and
nurses to take care of you during pregnancy. Usually, one doctor will take care of your pregnancy. He or she might
also be able to take care of your asthma. If not, you will see another doctor who can take care of your asthma.
Will I have tests during pregnancy? — Yes. Your doctor or nurse will probably do a breathing ck howyour ¥
Save as Print

Tailored Education

Use Case: User wants to learn more about recommended surgery and health maintenance tips
based on lab results and medications.

Select ‘Health Profile’ from the teal sidebar. In the teal menu at the top of the Health Profile
section, click “Allergies’, ‘Conditions’, ‘Medications’, ‘Lab Results’, Immunizations’ or
‘Procedures’.

? ! Settings & BILL v

HEALTH
E— -
My Dashboard

=

Health Timeline

[an]

< oy [ Aoy

To the right side of each entry is an information icon. Click the ‘i’ to bring up pertinent health
recommendations and information.

? 1 Settings & BILL v

Search Patient Education...

- Condins J— — . O [——
= B

I () [ S

My Dashboard

4« > Today Allergy

My Health Files Allergies To see your full health details go to My Health Files Al

1
My Messages

0

My Apps &

Substance Reaction Date Status Patient Education |

POISON IVY EXTRACT Skin rash 07/12/2019 Active i ]

Bee pollen Skin rash 07/12/2019 Active
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