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Purpose 
The Skills for Bystanders During Emergencies: Instructor Guide was written to assist 

instructors in delivering the Skills for Bystanders During Emergencies training course. 

This manual provides background information, course content and instructions needed 

to deliver the material. The information outlined herein is specifically designed for the 

instructor; course participants will be provided a Participant Manual for use during the 

training. 

For consistency across course deliveries, this guide is used to ensure all material is 

covered and all learning objectives are met. Supplemental anecdotes, examples and 

multimedia included in this manual are to assist the instructor in delivering the material 

using realistic scenarios; however, the instructor may use his/her own experiences or 

anecdotes where necessary and appropriate. 

How to use the Instructor Guide 
The following suggestions will help instructors utilize this manual for an effective 

delivery of course materials: 

• Review all course materials prior to course delivery to become comfortable with 

information outlined in the Instructor Manual. 

• Add any additional notes, anecdotes or personal experiences to the course notes 

to share with participants during course delivery. 

• Determine course, module and slide timing to delivery content within the time 

allotted. 

Reference the Instructor Manual as a guide during course delivery. The Instructor 

Manual is not intended to serve as a script. 

• Capture student comments or discussion points on a parking lot flip chart to be 

discussed as time permits. 

Suggested Training Schedule 
 1 Day (4 Hour Course) 

30 minutes Registration 

20 minutes Introduction 

30 minutes Module 1 

30 minutes Module 2 

Instructor’s 
discretion 

Break 

30 minutes Module 3 

30 minutes Module 4 

20 minutes Course Evaluation & Certificate of Participation 
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Preparation for Course 
Instructors should coordinate with the host to ensure the room is properly set-up and 

that the necessary supplies and equipment are available. Instructors should test 

audiovisual equipment prior to the arrival of participants. 

 

Printing 

• Sign-in Sheet (download from http://www.floridahealth.gov/programs-and-

services/emergency-preparedness-and-response/training-exercise) 

• Feedback Form (download from http://www.floridahealth.gov/programs-and-

services/emergency-preparedness-and-response/training-exercise) 

• Resource Handout (last two pages in the guide; consider printing as two-sided) 

Audiovisual Equipment 

• Laptop 

• Projection screen and projector 

• Speakers/sound system (for videos) 

• Microphone (if needed for larger rooms) 

• Slide Advancer/Clicker 

Supplies 

• PowerPoint Slide Presentation  

• Instructor Guide 

• Name tags or name tents 

• Tourniquet(s) 

• Sample First Aid Kit with trauma supplies (e.g., roll gauze, 6x6 dressing, etc.) 

Optional 

• Folder of information on local resources for each participant 

• Pens 

• Refreshments 

• Take home emergency aid kits or other preparedness supplies 

 

 

 

 

http://www.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/training-exercise
http://www.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/training-exercise
http://www.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/training-exercise
http://www.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/training-exercise
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NOTE: Please inform the participants of the nature of the videos so they can 

excuse themselves if they are uncomfortable. 

Room Set-up  
The room should be large enough to accommodate all participants comfortably and 

provide enough space to conduct demonstrations. Below, instructors will find three 

commonly used room set-ups; regardless of how the instructor sets up the room he/she 

should ensure all participants can see the screen, see and hear the instructor, and see 

and hear the demonstrations. 

 

   

               U-Shape Room Set-Up                                                Pods Room Set-Up 

 

 

 

Classroom Set-Up 
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Note: The Pods room set-up will allow you more flexibility during group activities 

and demonstrations 

 

Welcome 

 

 

Instructor Notes 

The introductory module provides an overview of the course, allows for participant introductions 

and reviews course administration and the course agenda (allocate 10 minutes or less) 

Begin by welcoming the participants to the Skills for Bystanders During Emergencies. Cover 

any logistics related to: 

• Breaks–at instructor discretion (at least one) 

• Restrooms – locations of restrooms and if key are needed 

• Emergency exits – nearest emergency exits and procedures to follow if there is a real-

world emergency during class 

Ask participants to place electronic devices and pagers on vibrate. Emphasize understanding of 

the participant’s need to take a call and request participants; please step out if necessary to 

respond. Point out the Participant Manuals, books, and other materials participants have on the 

table in front of them. 

Introduce yourself and any other instructors. Introduce guests, if present.  Allow time for any 

comments from these individuals.  Allow participants to do a brief self-introduction and share 

background and experiences in relation to the course. Participants may be encouraged to 
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share what they hope to learn from the course. To save time, consider writing responses as 

they are expressed and review student expectations in the closing to ensure all were addressed 

(allocate 15 – 20 minutes). 

 

Goal of the Course 

 

 

Instructor Notes 

The overall goal of Skills for Bystanders During Emergencies is to strengthen your abilities and 

provide information to those who can save lives by taking a few, specific helping actions when 

at the scene of an emergency 

SPECIAL NOTE: Please discuss the Disclaimer 
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Course Objectives 

 

 

Instructor Notes 

The United States has experienced an increase in man-made disasters, such as explosions, 

mass shootings, and natural disasters such as earthquakes, tornados, flooding and wildfires. 

Daily, many people are injured or killed by motor vehicle crashes, water accidents, house fires 

and other emergencies. A common theme emerging from these experiences is the importance 

of bystanders–those at the scene of an emergency and not part of the formal emergency 

response system. Bystanders can and do save lives when stepping forward to help. 

By the end of this course, you will be able to: 

1. Use simple skills to save lives 

2. Communicate with 9-1-1 operators 

3. Stay safe 

4. Stop the bleeding 

5. Position the injured 

6. Provide emotional support 
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*This training provides information to guide actions bystanders can take during an 

emergency. Use good judgement when applying information from this course, and 

always be aware of personal safety and safety of others. 

 

 

 

Course Overview 

 

 

Instructor Notes 

The course consists of five (5) modules: 

• Module 1–Bystanders Make a Difference–Provide participants with an overview of how 

bystanders have responded in recent emergencies and the valuable roles to play. 

 

• Module 2–Assess the Situation–Participants will learn how to assess a situation before 

taking action and some important tips for what to do during an emergency. 

 

• Module 3–Provide Help–Participants will learn about and practice a number of key skills 

to utilize in an emergency situation. 

 

• Module 4–Working with Emergency Responders–Participants will learn about 

supporting responders during an emergency. 
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• Module 5–Provide Support, Be Prepared–Participants will learn about the emotional 

impact of emergencies on survivors and bystanders (self-care) and preparing to be an 

active bystander. 

 

Within each module are short group activities related to the topics presented. 

Again, this course includes graphic images and clips from real-life incidents, events that 

some may find disturbing. 

Module 1 

 

 

Instructor Notes 

Objectives 

By the end of this module, you will be able to: 

• State the steps you can take when responding to a life-threatening situation. 

• List different reactions you may have in a stressful situation. 

• Understand the importance of practice and rehearsal to improve your response to a life-

threatening situation 
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Instructor Notes 

Group Activity 1 (icebreaker): 

Needed supplies: 

• Flip Charts 

• Markers 

Instructor – ask the participants to share their thoughts on questions 1 and 2. 

Shape the discussion as a precursor and preparation to the video example in Slide 9 
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Instructor Notes 

Compare the responses from the activity and add new ones.  
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Instructor Notes 

To show video, roll cursor over lower left of black frame and Triangle Start button will appear. 
Click on this to begin video. 
 
Anyone, anytime, anywhere may become a bystander to an emergency. 
 

• We as bystanders have a responsibility to act; we must care enough to stop and help. 

• Don’t be afraid; Even just offering a comforting hand or a reassuring voice will help that 
injured person. 

• Doing something is better than doing nothing. 

• And, your help, helps emergency responders - more than you realize. It can make all the 
difference between life and death. 

• Put yourself in the injured person’s situation; you’re vulnerable and frightened. Think 
about what you would want. 

• It is important for each of us to be the help “Until Help Arrives”.  
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Instructor Notes 

Read the statement below and discuss the types of incidents. 

You may come across someone with a life-threatening injury as a result of many different types 

of incidents. The type of incident will often affect how best you can help due to the nature of the 

incident and the number of people involved. 
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Instructor Notes 

Common Emergencies 

Emergencies like bombings or tornados are devastating and fortunately do not occur often. Far 

more common emergencies occurring daily are: 

• Motor vehicle crashes 

• Choking 

• Severe bleeding 

• Near drowning 

• House fires 

• Heart Attack 

• Stroke 

It is likely that over the course of a lifetime, you will be a bystander at an emergency. This 

course is designed to prepare you to act quickly and purposefully in the event something 

happens to you, your family, friends, neighbors, coworkers or others. 

Discuss the following slides and note the types of disasters of each. 
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Instructor Notes 

Instructor: 
 

1. Have students split into small groups for activity. 
2. They together should identify a notetaker/scribe, as well as a spokesperson for their 

group. 
3. Ask groups to review the photos in Slide 18, and discuss who they see in each 

picture, and what they are doing. 
4. After 5-10 minutes, ask groups (as appropriate) to report out on their findings. 

 
The goal is for students to learn to recognize the different ways an active bystander can help 
others during an emergency. 
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Instructor Notes 

1. Active Shooter (Pulse Nightclub) – Orlando, FL 2016 
2. Car as a Weapon (Protest) – Charlottesville, VA 2017 
3. Impaired Driver (South By Southwest Festival) – Austin, TX 2014 
4. Bombing – Boston, MA 2013 
5. Medical Emergency 
6. Concert Collapse (Sugarland) – Indiana State Fair 2011 
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Instructor Notes 

Again, call 9-1-1! 

A Bystander must choose their level of involvement – they can exit at any of these actions. 
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Instructor Notes 

The emergency medical system begins with you, and flows to others to keep people with 
common or life-threatening injuries alive. 
 

1. First Care – You! 
2. Non-Medical First Responders (Law Enforcement, etc.) 
3. Pre-Hospital Medical Care (EMS) 
4. Emergency Medicine 
5. Surgeons 
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Instructor Notes 

To show video, roll cursor over lower left of black frame and Triangle Start button will appear. 
Click on this to begin video. 
 
Video is 1:29:45 minutes. 
 
Instruct others on what to do- how to help.    
 
You may determine non-conventional ways will best help those injured or in distress. 
 
Your actions can save a life.  
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Instructor Notes 

KEY POINTS:  

• Bystanders are the first link in the Chain of Survival. 
• Stress can significantly affect how you respond. 
• Practice how you will help to improve your ability to act quickly and effectively. 

• What is the first thing you would do? 

• Would it be important to assess the situation? 

• Is your cell or Smartphone programmed for 9-1-1? 

• Have you had training CPR training? 

• Should you move the injured, or no? 

 

We will cover each of these questions in the following slides. 
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Module 2 

 

 

Instructor Notes 

Module 2 Objectives: 

• State key questions to ask during an emergency situation. 

• Know what to say to the operator in the initial 9-1-1 call. 

• Describe general tips for acting responsibly and safely as a bystander. 

This module describes how to assess a life-threatening situation during an emergency; what 

information to provide to 9-1-1 and general tips for take safe actions as an active bystander 
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Instructor Notes 

This course gives basic information and skills to be more prepared to act if and when it 

is appropriate and safe. 

Time is critical to save lives, during mass casualty incidents that cause many injuries. 

Bystanders can make a difference when physically close to the injured and are able to provide 

basic care before emergency responders arrive. There is nearly always a delay between the 

time of the incident and the arrival of emergency responders. In large disasters, there can never 

be enough responders on the scene to meet the immediate needs of all the injured survivors. 

Mention recent events (i.e. Hurricanes Harvey, Irma) that demonstrates bystanders helping 

others. 

Refer to Chain of Survival and importance of Bystanders – reference Harvey and recent local 
incidents. 
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Instructor Notes 

During emergency situations, it is important to think through decisions before taking action. If 

involved in an emergency, approach the scene cautiously and use all of your senses to gain 

information. 

 

Review each picture and ask for feedback. 

What do you see? What do you hear? What do you smell? 

• Downed power lines 

• Smoke 

• Debris 

• Moving vehicles 

• People running 

• Voices 

• Creaking 

• Hissing 

• Booms 

• Gunshots  

• Gasoline 

• Smoke 

• Chemicals  

 

When assessing the situation, make sure you exercise scene safety and personal safety! 
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Instructor Notes 

Bystanders are more likely to help if: 

• The emergency is unexpected, sudden and more clearly recognized as an emergency. 

• The emergency involves more than one person. 

• They are at the scene when the emergency occurs and experience it firsthand. 

• They believe they can do something to help. 

• They perceive an immediate threat to life. 

• The threat of danger appears to be getting worse. 

• They empathize or identify with the survivor and feel capable or empowered to assist. 

Reference this is a HEADLINE – You are not going to stop an “Attack”; you can help with a 

shark BITE 
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Instructor Notes 

Keep calm and follow directions: 

• Take a deep breath. 

• Let the 9-1-1 operator guide you. 

The questions they ask help send the right resources to the right place. Depending on the 
situation, they will give you specific instructions – follow their lead and let them coach you 
through the potentially life-threatening situation. 
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Instructor Notes 

Share real-world North Carolina shark bite 9-1-1 call 
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Instructor Notes 

Recap Module 2 with the following information 
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Module 3 

 

 

Instructor Notes 

Module 3 Objectives 
 

When you complete Module 3, you will be able to provide initial care at the scene of an 
emergency for: 

• Not breathing  

• Blocked airway 

• Bleeding 

• Burns 

• Near drowning 

• Heat-related illness 
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Instructor Notes 

Reminder: Before you start, make sure to call 9-1-1! 
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Part 1: Not Breathing 

 

 

Instructor Notes 
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Instructor Notes 

Here are common medical conditions or traumas that would cause a person difficulty breathing, 

or stop breathing. 
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Instructor Notes 

Step 3: CAUTION: When necessary to move an injured person with possible neck trauma or a 
back injury from a fall, motor vehicle accident (MVA) or explosion, to a firm surface; ask for help 
from other bystanders. Have someone protect the injured person’s neck and spine by gently 
supporting the head and neck with two hands to limit unnecessary movement of the area. 
 
If necessary to roll an injured person over, ask another bystander to help you keep the injured 
person’s head, neck and body in a straight line as you gently roll them on their back. If you are 
alone, never delay performing chest compressions because of a neck or back injury. Get injured 
person onto a firm surface as safely as possible and quickly begin chest compressions. 
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Instructor Notes 

Please inform participants that these steps are for Adults. For more in-depth information on 

children and infants, refer them to take a CPR course for Children (age 1 to puberty) 

ADVISE PARTICIPANTS THERE IS NO NEED TO REMOVE CLOTHING TO GIVE CHEST 

COMPRESSIONS. 
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Part 2: Choking 

 

 

Instructor Notes 
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Instructor Notes 

Review the steps in the following slides 
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Instructor Notes 
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Instructor Notes 
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Instructor Notes 

Allow time to practice chest compressions on mannequins  
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Instructor Notes 
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Instructor Notes 
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Instructor Notes 

Allow time for participants to practice the steps for each action 
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Part 3: Control Bleeding 

 

 

Instructor Notes 
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Instructor Notes 
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Instructor Notes 
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Instructor Notes 

There may be some slight leakage after application of the tourniquet, if it continues to be a 

heavy flow BRISKLY apply a second tourniquet above the first tourniquet, away from the 

wound.  
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Instructor Notes 

Show students each of the kit components and explain their application as you go through the 

kit 

Stop the Bleed Kit Contents: 

1 Olae Modular Bandage Kit to control moderate hemorrhage 

1Quik Clot Combat Gauze to control traumatic bleeding 

1 package  - Sterile Gauze Sponge – 4x4 to Control moderate bleeding 

1 SOF Tactical Tourniquet 1.5 inch for uncontrolled bleeding 

1 pair gloves med 

1 pair gloves Large 

1 pair scissors. 
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Instructor Notes 

Slide tourniquet over limb or unbuckle and wrap around limb and connect buckle at least a 

hands width above wound 

Pull the strap tight 

Twist the rod and lock into the triangle 

If bleeding doesn’t stop place a second tourniquet 

If able note time tourniquet was applied 

Leave in place until EMS takes over care 
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Instructor Notes 

Mentioned the website information is listed on the handout (Resource page). 
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Part 4: Burns 

 

 

Instructor Notes 
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Instructor Notes 

Discuss the degree of the burns using the below information 
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Instructor Notes 

Review the steps in the slides 
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Part 5: Near Drowning 

 

 

Instructor Notes 
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Instructor Notes 

Remember: Always call 9-1-1 and access the situation! 
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Part 6: Heat-Related Illness 

 

 

Instructor Notes 
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Instructor Notes 

Cool the person down quickly and move to shade. Note: For darker skin persons - check nail 

beds, inside lips, gums and eyelids. 
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Module 4 

 

 

Instructor Notes 

Module 4 Objective 
 
At the end of Module 4, you will be able to: 
 

• Identify ways that you can help emergency responders on the scene 
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Part 1: Sharing Information about the Scene 

 

 

Instructor Notes 
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Instructor Notes 

Review the list above 
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____________________________________________________________________________ 

Instructor Notes 

To show video, roll cursor over lower left of black frame and Triangle Start button will appear. 
Click on this to begin video. 
 
Video is 1:41:39 minutes. 
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Module 5: Emotional Support, Self-Care and Preparation 

 

 

Instructor Notes 
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Part 1: Survivors - Emotional Support 

 

 

Instructor Notes 
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Instructor Notes 

Sandy Hook Elementary – December 12, 2012 
 
To show video, roll cursor over lower left of black frame and Triangle Start button will appear. 
Click on this to begin video. 
 
Video is 1:54:33 minutes 
 
In a life-threatening emergency, you may experience physical and psychological effects that 
may include: 
 

• Distortion of Time 

• Assessment Loop: 
o Denial 
o Deliberation 
o Action 

• Distortion of Senses: 
o Sight (Tunnel Vision) 
o Sound 

• Adrenaline (Fight/Flight/Response) 
o Temperature change 
o Shaky 
o Loss of other functions 

• Nausea 
DISCLAIMER: Please remind participants that they can step out if they are uncomfortable 

with the video 
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Instructor Notes 

Discuss the factors 

Influencing Factors can include: 

• Prior experience 

• Intensity  

• Type of emergency 

• Time (length) exposed to the incident 

•  Prior Mental Health Status 

• Separation from family 

• Cultural beliefs 

• Language barriers   
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Instructor Notes 

Emotional Care 

• Be personable and ready be to listen 

• Respect their silence 

• Be sensitive 

• Determine culturally appropriate responses 

• Reassure survivors 

 

JUDGEMENT-FREE ZONE! 
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_____________________________________________________________________________________ 

Instructor Notes 

Steps to comfort children and adolescents: 
• Reassure safety 

• Shield from the scene 

• Talk at eye level 
• Use simple words 

• Be aware they may start acting younger than their age  
• Try not to separate children/infants from parents 

 

 

 

 

 

 

 

 



 

Until Help Arrives: Skills for Bystanders During Emergencies 
P a g e  | 73 

Part 2: Self Care 

 

 

Instructor Notes 
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_____________________________________________________________________________________ 

Instructor Notes 

Instructor: Ask“When does stress become harmful?” – Use a flip chart to record 
responses (Physical, Emotional). 
 
Physical 

• Heart racing 

• Muscle tension 

• Stomach problems 

• Sleep issues  

• Nightmares 

• Headaches 

• Fatigue 

 
Emotional 

• Irritability 

• Anger  

• Frustration 

• Depression 

• Sadness  

• Trouble concentrating 

• Excessive worry 
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Instructor Notes 

Instructor: Ask students “How can we manage our stress?” – Use a flip chart to record 
responses (Physical, Emotional). 
 

• Healthy diet  

• Get rest 

• Exercise  

• Avoid alcohol and drugs  

• Ask for support as needed 
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Part 3: Preparation 

 

 

Instructor Notes 
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Instructor Notes 
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Instructor Notes 

To enhance skills and abilities, inform participants of the organizations and trainings that are 

available. 

American Red Cross: www.redcross.org 

Community Emergency Response Team (CERT):  https://www.ready.gov/community-

emergency-response-team 

Medical Reserve Corps: https://mrc.hhs.gov/homepage 

• Florida Department of Health: http://www.floridahealth.gov/programs-and-

services/emergency-preparedness-and-response/disaster-response-resources/mrc/ 

• FEMA: https://www.ready.gov/medical-reserve-corps 

Stop the Bleed Training:  https://www.dhs.gov/stopthebleed 

 

 

 

 

 

 

http://www.redcross.org/
https://www.ready.gov/community-emergency-response-team
https://www.ready.gov/community-emergency-response-team
https://mrc.hhs.gov/homepage
http://www.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/disaster-response-resources/mrc/
http://www.floridahealth.gov/programs-and-services/emergency-preparedness-and-response/disaster-response-resources/mrc/
https://www.ready.gov/medical-reserve-corps
https://www.dhs.gov/stopthebleed
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Instructor Notes 

Review the list of supplies and ask if anything else should be included. 
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Instructor Notes 

Ask participants if they have the following supplies in their kits. 
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Instructor Notes 

If time allows, do the activity. 
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Instructor Notes 
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Instructor Notes 
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Instructor Notes 

INSTRUCTORS: Share your contact information and consider giving out your business 

card(s). 
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Sample Sign-in Sheet 
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Training Report Template 
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Participant Feedback Form 
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Instructor Close-out 
Now that the training is over, you need to close-out with collecting the sign-in sheets 

and feedback forms. Please complete the Training Report and send all documents as 

.pdf files to PHMP.TrainEX@flhealth.gov  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:PHMP.TrainEX@flhealth.gov
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Resources 
 

Until Help Arrives - Skills for Bystanders 

During Emergencies 

 

Links 

• A Perfect Stranger: https://www.youtube.com/watch?v=qBrMU0sLoHQ 
 

• Motorcycle Accident:  

o https://www.youtube.com/watch?v=BmzSEYNTkHA  

o http://archive.sltrib.com/article.php?id=52574438&itype=CMSID  

 

• Bystander Teamwork: https://www.usatoday.com/e5a7eabc-0f5a-4138-9085-
26d5e6723ef1    

 

• Shark Attacks:  

o http://www.usatoday.com/story/news/nation-now/2015/06/14/two-
teenagers-injured-shark-attack-north-carolina-beach/71227268/     

o https://www.youtube.com/watch?v=1j_0P6-cX2A 

 

• Stop the Bleed: https://www.dhs.gov/stb-learn-how-stop-bleed 
 

• Drowning Prevention: http://www.floridahealth.gov/programs-and-
services/prevention/drowning-prevention/index.html  

 

• Response Impact:  https://www.youtube.com/watch?v=i8Wc5VwksPU 

 

• Impact Stress:  https://www.youtube.com/watch?v=Uoh6HurUf4M 
 

 

 

 

https://www.youtube.com/watch?v=qBrMU0sLoHQ
https://www.youtube.com/watch?v=BmzSEYNTkHA
http://archive.sltrib.com/article.php?id=52574438&itype=CMSID
https://www.usatoday.com/e5a7eabc-0f5a-4138-9085-26d5e6723ef1
https://www.usatoday.com/e5a7eabc-0f5a-4138-9085-26d5e6723ef1
http://www.usatoday.com/story/news/nation-now/2015/06/14/two-teenagers-injured-shark-attack-north-carolina-beach/71227268/
http://www.usatoday.com/story/news/nation-now/2015/06/14/two-teenagers-injured-shark-attack-north-carolina-beach/71227268/
https://www.youtube.com/watch?v=1j_0P6-cX2A
https://www.dhs.gov/stb-learn-how-stop-bleed
http://www.floridahealth.gov/programs-and-services/prevention/drowning-prevention/index.html
http://www.floridahealth.gov/programs-and-services/prevention/drowning-prevention/index.html
https://www.youtube.com/watch?v=i8Wc5VwksPU
https://www.youtube.com/watch?v=Uoh6HurUf4M
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