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Florida WIC App
Getting Started

How to get the Florida WIC App
The updated Florida WIC App is available for Apple and
Android devices by simply searching for Florida WIC from
your device or by scanning the QR code to the right. This

QR code will take you to floridahealth.gov with links and
instructions for installing.

For those who already have the Florida WIC App, it will
need to be updated on your device on or after August 20,
2021. If your device is set for automatic updates, this will
occur overnight on August 20, 2021. If your device does
not automatically update, you will need to follow normal
update procedures for apps on your device.




Florida WIC

Enter Email Address

Enter Password

or sign in with

O 6 O

Florida WIC App

Version v 1.0.1 { Build 35 )
Language English (en)

]

Device: English (en)
English {emn)
Espaniol (es)

App Settings
The Florida WIC App is available in
English and Spanish.

To change the language setting,
access the Settings screen on the
Main screen prior to logging into the

App.

Select the language and click Save.
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Florida WIC App

How to Register

After downloading the Florida WIC App, the
user will immediately have access to the clinic
and store search functions and a list of links for

various WIC-related resources. These functions Enter Email Address
can be utilized without registering the app. g
. or sign in with
. . 0O 9 O
In order to access account information, the
user will need to register the desired account. l
To register, click Register on the home screen. om = @ 3 1
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Florida WIC App

How to Register

Registration requires the following:

Email address

Password — passwords must be:
v' Between 8 to 20 characters

v Contain at least 1 lowercase and 1 uppercase
letter

v Contain at least one number (0-9)

WIC EBT card number

Authorized Representative (AR) Birth Date
AR Mailing Address Zip Code

< Florida WIC Register

Enter Email Address

Enter Password

Enter Confirm Password

WIC EBT Card Number
6102969

Enter AR Birth Date in (mm/dd/yyyy) f...

Enter AR Mailing Address Zip Code

Enter Card Nickname (Optional)

N / %4l
] L

LI

After entering
required
information,

click Register.

Card Nickname (Optional)




Florida WIC App

How to Register

After clicking Register, the Verify
Confirmation Code screen will open. A
confirmation code, or PIN, will be sent

{ Back Verify Confirmation Code { Back Verify Confirmation Code

to the user’s email address. Enter the
code and select Verify. If the useris ot cod vt vt e 7" B cotimaioncoaseartoding
Confirmation Code Ct gistration Successful
unable to enter the code before the ; oK
time expires, a new code can be sent b 01 min 45 sec
= SXPTES, y Bl TR
clicking Resend. \ ~

If the correct code is entered, a Success
message will appear and the account
will be registered.

‘FlOTIa
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Florida WIC App
How to Register

Multiple users can download the app s
and add the same EBT account using
their personal email address to register. I
Each user creates their own password. WIC EBT Card Nommber

6102969

Enter Password

Enter AR Birth Date in (mm/dd/yyyy) f...

This is helpful if multiple people are
authorized to use the benefits, like an
authorized representative, co-caretaker,

and/or proxy. The person will simply | )
need to download the app and enter ' Y
Florida

the required account information in
HEALTH

Enter AR Mailing Address Zip Code

Enter Card Nickname (Optional)

order to register the account.




Florida WIC App

Home Screen

After logging into the Florida WIC
App the Main Menu will display the

following options:

* Notifications
* Manage EBT

Account
* Appointments
* Benefits
* UPC Scan
* Notifications
* Clinics

Stores

Change
Password

Feedback

Upload
Document

Resource Links
Logout

[o]
@

Appointmen

Hello Claudia

3~§{
efits

g
3
2

. J
o €
n ©

2
IB

Click here to expand
the Main Menu.

Menu
Q Home

|Z]' Manage EBT Account
@ Appointments

2% Benefits

ﬂ\ Notifications

B Clinics

E Stores
0= Change Password

|»__|’ Feedback

| [=".. Upload Document |

—

c
11K
] 0
= 8

S

|~

@)

@ Resource Links

4 Logout
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Florida WIC App

e Manage EBT
Menu Manage EBT Account

Qi S e Account

[# Manage EBT Accc;unt-

T e — The updated app allows for multiple
ZE Benefis e s © EBT accounts to be managed by a

B noticatons i revove single user. This can be done by

L IS selecting Manage EBT Account from
B stores

the Menu screen.

= Change Password

From there, the user can select Add
Allowing multiple accounts to be added Card.

under one user allows for foster parents to
manage multiple WIC EBT cards at once.

This process can be repeated multlple O

times as needed. 3 i




Florida WIC App

— Manage EBT Account

—— On the Add Card screen, the user will o b1p23e9000506562
102969 enter the required information and — et <
Enter AR Birth Date in (mm/dd/yy... CliCk Confirm. 05/19/1980 : -yy'yy EREMOVE
Enter AR Mailing Address Zip Code . . 3 Stccess 6102969000573485
———— A Success message will appear. Click o Adceasucestly e
nter Card Nickname (Optiona I Verified )
ok to complete the process. oK Mo Qe
l From the Manage EBT Account screen, T,
the user can then toggle from one

account to another, remove accounts,| = (et s S Sl=e
or select a new default account. account from this screen in order to

view notifications, appointments,
and benefits for that account.




Florida WIC App

Springfield
m 850-872-4666

408 School Avenue
L] 1

Appointments

Panama City, FL 32401 | View details on upcoming family appointments.

Next Appointment

s | The Appointments screen displays:

03/22/2019
Bears Chicago 7:45 AM

. 03/22/2019 | o
sky Chicago 7:45 AM :

| = The clinic where appointment is scheduled, including
| the telephone number and address.

* Name of each participant in the family who has an
| appointment.

- Date and time of each appointment. ¥ V.
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Florida WIC App

]
s o opon () [ o 100z racs Benefits
Issued Quantity is 1 LB

Remaining Quantity is 1 LB

oy P Em !

. o & o, View benefit information for current
CHEESE
CHEESE - ANY LARGE, EXTRA BREAKFAST

‘}{(' .
BRAND 8 OR.. LARGE, OR JU.. CEREAL - 9 T.. ANY BRAND an d futu re be N Eflts .

8 ozor 16 oz (11b) package slices, shredded, block, round,

i string, or cubes of cheeses listed below. Whole milk, part skim,
T 1 2 ﬁ $9 rodulcak:d w:::, r:owm, akr:‘ ay blon:esd of rt}:e cheesesllllste:d below
areal . Non-smoked and smoked cheeses are allowed. .
8 s i Navigate back and forth between
BEANS OR 16-24 0Z FRUITS + T i . .
PEANUT BUTT... 100% WHOLE... VEGETABLES... s i e current an d fut ure be N eflts usin g
- = CheddarJack = Mozzarella Cheddar
— 1 \ 3 2 = Mozzarella & Provolone . .
Yogurt s No cheese product or cheese food. No individually-wrapped slices. t h e a r ro WS O r by C I I C k I n g t h e F u t u re
TUB i GAL BTL No other sizes, flavors, or varieties. No cheese with added ingredients
such as Pepper Jack. No imported cheese. No fat free cheese. .
NONFAT/ FAT FREE, 1%, JUICE - 64 OZ Be N eﬂts b utton.

LOWFAT YOG... OR 2% MILK... (1/2 GAL) OR...

.

View eligibility information for each

- - food item by selecting the food ¥ V.,
item. — »
The active EBT account is

4 shown at the bottom of FIOrla

the screen.




Florida WIC App

Hello Claudia

&— 03/23/2019 to 04/22/2019 —>

n2g72=3
DOZ 0oz LB

LARGE, EXTRA BREAKFAST 1=160Z (1L8B)
LARGE, OR JUM... CEREAL -9 TO.. BAG DRY BEAN...

3 ﬁ $20 1
e
L8 .00 TUB
FRUITS + NONFAT/LOWFAT
WHOLE WHEAT... VEGETABLES -... YOGURT - 32 0...

\ 5= 11 \ 1
= can B GaL

LACTOSE FREE EVAPORATED FAT FAT FREE OR 1%
FAT FREEOR 1. FREE MILK - 12... MILK - LEAST E...

émé;

JUICE - 48 OZ JUICE - 64 OZ
BOTTLEOR 11... (1/2GAL)OR 1.

g

UPC Scan

Scan a UPC code while
shopping to see if the item
is WIC approved.

Access the UPC Scan
screen via the Home or
Benefits screens.

FIOfla 7
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Florida WIC App
UPC Scan

Once the UPC has been

— _ B e scanned, the results will display
e based on the following
WIC Approved

Description : CAN - PEACHES ==y * WIC Approved and your

UPC Code : 078742288680

Remaining Quantity : $10.00 remaining balance (if the
Benefit Start Date : 3/12/2020 . .
Benefit End Date : 4/11/2020 Item IS on your curre Nt
|| benefit list).

UPC Code : 829462001215

Item is not WIC Approved item. You will
not able to get this item using your WIC

ke * WIC Approved but not on
your current benefits list. | v

Please note that the UPC Scan function does |
not work for fresh fruit and vegetable items | [ N Ot rove
or when scanning bar codes on shelf tags. |

L]
Please scan the bar code on the item that
you wish to buy. b




Appointments

=

Clinics

Hello Sky

P
Benefits

© o
Stores

L

UPC Scan

!

Logout

Florida WIC App

Notifications

You have an appointment at Springfield on March 22,
2019 at 07:45 AM

Your current benafits will expire on March 22, 2019

Notifications

Receive notification alerts for
upcoming appointments and
expiring benefits.

The notification icon will be
illuminated with a red dot
when a new alert exists.

Access the Notifications screen
from the icon or Main Menu.

FlOfIa
HEALTH




Florida WIC App

MEAL :
4 = Change Password
8 Appointments .
C
=5 senents ” Use the Change Password screen to
MW notifications [ 1 1
frp— = update an existing password.
B stores l Current Password
> cnange passwors N Enter current password, enter new
4 reedvack _ e password, confirm new password, and
: cotem pssors click Change Password.
== When changing the password, a
= confirmation code will be sent to the ;
o user’s registered email address. ;%
5 j 1
Clini¢ HF I or ILiTI H



Florida WIC App

Florida WIC

Forgot
Password

Access the Forgot Password

. wan : screen by clicking the Forgot
T Password button on the sign
O 6 O

on screen.




Florida WIC App

e Forgot Password

{ Back Forgot Password

To reset password, enter:
Email address

And one of the 3 following fields (chosen at

- ovemm— random) to verify the account:

Enter Email Address Confirm Password

VV[ICEB;ICCTB:'?T; - Enter Confirm Password o W|C EBT Ca rd Number

B C wngerasmwos e Authorized Representative’s (AR) Birth Date

t t e AR Zip Code

Enter new password, confirm new password

and click Change Password button. A

confirmation code will be sent to the user’s .
FIOfIa

v

_ registered email address. HEALTH




Florida WIC App

Upload Documents

Menu E‘ i Use the Upload Document screen to send eligibility documentation to
- Upioad Document .
@ Home e your local WIC office. |
[Z Manage EBT Account b There are 3 upload options:
eI 1 e Take a Picture
£ Benefits i e Select a Photo
(‘\ Notifications i a D ¢ Up|0ad d F|Ie
® Clinics - = There is a slider at the bottom that states “Don’t show this page
B Stores e e a b again.” If you click and it changes to green, then you will not see this
>~ Change Password 2 page again for the rest of the current login. If you logout or force
[7] Feedback : close the app, this page will again display when you go to Upload
Enter Doscripticon and Submit
| [ upload Document |- Document. y,
@ Resource Links Don't show this page again i
W Logout Click Continue to proceed to the next screen. FW

HEALTH



Florida WIC App

Tap on one of the 3 options to proceed

e Take a Picture will bring up the camera
(you may have to allow access to the

camera the first time).

e Step 1: Take a photo of the document.

e Step 2: Review Picture with option to
Retake or Confirm.

e Step 3: Add Description and Submit. Type
in @ Description and Submit. There’s also a
preview of your image. If you try to Submit
without a Description, you will get a pop-
up message reminding you to add a i !

description. WH_H




Florida WIC App

Tap on one of the 3 options to proceed

e Select a Photo will bring up the photos on your

device.
e Step 1: Select the desired photo. m o
e Step 2: Review Picture with option to Re-Select or Confirm. . | sm.:m
e Step 3: Type in a Description and Submit. There’s also a I
preview of your image. If you try to Submit without a

Description, you will get a pop-up message reminding you
to add a description.

Upload a File B N

S




Florida WIC App

Tap on one of the 3 options to proceed

e Upload a File will bring up the files on your device.

e Step 1: Select the desired file.
e Step 2: Review File with option to Re-Select or Confirm. This
screen also gives the file name, type, and size. o
e Step 3: Add Description and Submit Type in a Description and
Submit. Again, you see the file name, type and size. If you try to
Submit without a Description, you will get a pop-up message
reminding you to add a description.

Upload a File

- HERLTEIH




Florida WIC App

After you Submit, you will get the message following message:
Your Document Was Submitted Successfully. Click Upload Next
Document to upload additional items, or go back and use the
Menu to go to another area of the app.

Note: If you have multiple EBT accounts linked to the
mobile app login, files will be uploaded based on the

e account that is currently active. If users need to upload files
for different families, they will need to go to Manage EBT
l Account and make the desired family active before ¥ V.
uploading. | A

o AGE

HEALTH




Florida WIC App

PESSSLl P Clinics and Stores
32406 & R Q =% | Access Clinic and store information and locate
— other WIC Clinics and WIC stores around you on
‘@) 11771 Hwy 231, Bearcreek Fire : : . .
gf S . & theClinics and Stores screens.
9 T""Mf sy st T ? | View address and phone number by selecting
s TT ? ?. mﬁ5§ ™ .| each pin on the map. Clinics and stores can also
© | becalled from the phone by clicking the green
‘ | phoneicon.
E | Expand or condense your search criteria by using
©, B @ | the address search or simply by zooming in or
i 30 miles o - 2| outatthe bottom of the screen. V [
Trilcs miles Slide to Zoom infout
Slide to Zoom in/out Florl E !

HEALTH



Florida WIC App

i 11:26
i Menu

@ Home

? e I | Feedback

=i Benefits pt

Feedback

* characters | 500)

ﬁ Motifications

Participants are encouraged to provide
feedback about the Florida WIC App.

i
M Clinics i
B stores

@ Change Password

[ reetuac .- . They can select the category of
i feedback, and provide a comment.
Then click Save.

48 Logout

: i




Florida WIC App

Mgﬁsu = — WIC Resource Links
%) Appoiniments The Resource Links screen gives you
i encrs access to additional WIC resources and
W notifications i W BiranR Tt . .
il 2 - EBT information.
' WIC Eligibility Information
B stores
> Change Password Resource Links can be accessed from the
| D et - - login screen prior to logging in or from
& Resource Links . .
= the Menu screen after logging in.
The WIC App Customer Service number
5 WIC App Customer Service can be called for questions regarding the ;
WICEBTCtS | WIC App. The WIC EBT Customer Service g
B number can be called for questions : i
regarding the WIC EBT card. HFIOTILaTH



Florida WIC App

Logout

Hello Claudia Click the Logout icon on
the Home page to logout
of the Florida WIC App.




