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1 DocumentOverview

The PMP AWARRequestor User Support Manyeibvides stegby-step instructions for
healthcare professionals requesting data from the Electréihicida Online Reporting of
ControlledSubstance&valuaion (EFORCSE@gtabaselt includessuchtopicsas:

1 Registeringor anaccount

Creatingpatientrequests

Viewingrequeststatus

Viewingpatientreports

Appointing a designee to request and receive information on behalf of a prescriber or
dispenser

1 Managingyouraccount

= =4 4 A

1.1 Whatis aRequestor?

I NBI[dzSai2N A& | tat !21 wE9 I 002dzyd GeLS cr
prescriptionhistory. Acomplete listof availablerolesis providedbelow:

HealthcareProfessionals

1 Dentist 1 Optometrist 1 PhysiciarAssistant

1 MedicalResident 1 Pharmacist 1 Podiatrist(DPM)

1 NaturopathicPhysician { Pharmacist'®elegate 1 PrescribeDelegate

1 Nurse Unlicensed Unlicensed
Practitioner/Clinical 1 PhysicianfMD,DO) 1 Prescribewithout DEA

NurseSpecialist

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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2 E-FORCSEOverview
21 &1 | OEDMR@vEerview
The Electronid-lorida Online Reporting of Controll&adibstances Evaluation program (E
FORCSE®) is Florida's Prescription Drug Monitoring Program (PDMP). The purpose of E
FORCSE®to collectand store dispensing informatidor controlledsubstances listed
in schedules 11, 11, 1V, and V, as defined atiee 893.03, Florida Statute, and provide

the information maintained in the system to healthcare practitioners to guide their
clinicaldecisionmaking.

Section 893.055, Florida Statute, requires dispensers to report specific informatien to E
FORCSE® each time a controlled substance is dispensed to an individual. For the

LJdzN1J2 8S&8 2F GKAA& 3JdzZARST GKS GSNXY dGRA&ALISyasSH
or dispensing healthcare practitioner who is subject to licensure or regulation by the

Flaida Department of Health (DOH) under chapters 458, 459, 461, 462, 463, 464, 465,

or 466, Florida Statutes, and is authorized to dispense controlled substances. This

definition includes mail order and internet pharmacies as well as dispensing healthcare
practitionersregisteredwith their regulatoryboard.

Section 893.055(8) of Florida Statute requires that a prescriber or dispenser or a
RSAA3IYSS 2F | LINBAONROSNI 2NJ RAALISYaSNI Ydzai
controlled substancéispensing history before prescribing or dispensing a controlled

substance fore patient agel6 or older. Thisrequirement does not applywhen:

9 prescribing or dispensing a nonopioid controlled substance listed in Schedule V
of s. 893.03 or 21 U.S.C. 81%0escribing or dispensing a controlled substance
to a patient who has been admitted to hospice pursuant to s. 400.6095. For
LJdzN1J2 4S&a 2F GKAA a4dz0aSO0A2yS | ay2y2LRA?2
substance that does not contain any amount of astabce listed as an opioid
ins. 893.03r21U.S.C. 812.

the systemis determinedby thedepartmentto be nonoperational;or

the system cannot be accessed by the prescriber or dispenser or a designee of
the prescriber or dispenser because of a temporaghnological or electrical
failure.

A prescriber or dispenser or designee of a prescriber or dispenser who does not consult

the system under this subsection shall document the reason he or she did not consult

GKS aeaidsSy Ay GKS Liescriptoy ie@rd and $&llhddprdscrides O 2 NR
or dispense greatethan a 3-day supplyof a controlledsubstance tahe patient.

The department shall issue a ndrsciplinary citation to any prescriber or dispenser

who fails to consult the system asquired by this subsection for an initial offense. Each
subsequent offense is subject to disciplinary action pursuant to section 456.073, Florida
Statutes.

Section 893.055(7), Florida Statute, provides that a person who accesses the system
inappropriatelycommits a felony of the third degree, punishable as provided in section
775.082,775.0830r 775.084, Florida Statute.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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This guide has been customized to target the specific training needs of Florida
dispensers. It is intended for use by all dispensers in the State of Florida (or dispensers
dispensing into the State of Florida) required to report dispensing of controlled
substances.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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3 Registration

This chapter provides an overview of the PMP AWARXE registration process as well as detailed
instructionsfor registeringfor anaccountandregisteringfor a designee account.

3.1

3.2

Registration Overview

EFORCSE requires that evagividual register as a separate user, using their email

address as their username within the system. A user can register as a designee (referred

G2 & at NBaQNAMOASNS y5aSIRET 1 20NT ¢ ! Ky NBYD SO/A34S0R €5 SAtyS =
AWARXE), a role thatdesigned to allow the user to generate reports on the behalf of

' y23KSNE OdzNNBy i dzASNI F2NJ SEI YLX ST | ydzN& ¢
to actasadesignedo the physiciarto create Patient Report®r the patients whom

the physician would be seeing that day. All queries run by the designee are attributed to

the prescriber for whonthey runthe report.

The registration process comprises four sections: Register for an Account, User Role
Selection, User Demographics, and Rereafile Details. All sections must be
completedbeforeyourregistrationis successfullgubmittedfor processing.

Some requestor roles may also require you to upload of a copy of a current

governmentA 8 A dzSR LK 2 (2 L5 &dzOK ort, & notariz&INA S NRa €,
validation documents. If required, you must submit this documentation before your

account can be approved. Digital copies of these documents can be submitted through

PMP AWARx&fter youhave completedhe registrationpages.

Registeringfor an Account
Torequestanewaccount ilPMPAWARXE:

1. Navigate tohttps:/florida.pmpaware.net
The Lodn pageis displayed.

Log In

Email

Password

Reset Password

Create an Account

2. ClickCreatean Account
TheRegisterfor an Account pagés displayed.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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@ Registration Process Tutorial

Can't View This File? Get Adobe Aci

t Reader

Register for an Account

Please create your own account and do not create an account on behalf of someone else.

Email Confirm Email
Password Confirm Password

Password Must:

»  Minimum of 8 characters

= Contain one upper case letter

= Contain one lower case letter

= Contain one special character (1 @ # § etc )
- Maximum of 72 characters

. Already have an account? Log In
Continue

Need Help?

Note: Atutorial describinghe completeregistrationprocesss availableby clicking
the Registration Processutorial link locatedin the top right corner ofthe page.

3. Enter your current, valid email address in tamailfield, then reenter it in the
Confirm Emaifield. The email address you provide will be your username for
loggingin to the system.

Note: If the email addresses you entered do not match, an enessage is

displayed.
Email Confirm Email
appriss.testusert2@gmail.com appriss.testusert 2@gmail.co

© The email addresses you entered do not match

4. Enter a password in theasswordield, using the password requirements provided
below,then re-enter it inthe PasswordConfirmationfield.

Passwordsnustcontain:

At leastten (10)characters

One(1) uppercasdetter

One(1)lowercasdetter

One(1) specialcharactersuchas !, @,#, $, etc.

Nomorethan 72 characters

Notethat a checkmarlappears nexto eachrequirement ast ismet.

= =4 A4 -—Aa A

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Password

Password Confirmation

Password Must:

+ Minimum of 8 characters
— /' Contain one upper case letter
——p v Contain one lower case letter

+ Contain one special character (| @ # $ stc )
—p v Maximum of 72 characters

If the passwords/ouentereddo not match,an error messages displayed.

Registratior

Password Confirm Password

@ The passwords you enterad do not match

ClickContinue
TheAccountRegistrationlJserRoleSelectiorpageis displayed.

© Re
Account Registration
Tell us about your role
| am:
e
a Hea\xncérg;}ofe551onal
or Delegate an Agency Administration a Restricted Admin

|;11

in Law Enforcement an Other Professional

Log out, Complete Later m

Note: At this point in the registration process, you may dliog Out, Complete
Laterto saveyourlogin credentialsand completeyourregistrationat a later time.
When you are ready to complete your registration, navigate to
https://florida.pmpaware.nefthen enter the username and password you
establishedn the previoussteps.

Click to select the user role category that best describes your user role type (e.g.,

HealthcareProfessionabr Delegate] awEnforcement, etc.).

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Thelist of avaibbleuserrolesin that categoryis displayed.

Account Registration

Tell us about your role

| am:

a Healthcare Professional

or Delegate an Agency Administration a Restricted Admin
] —1
\ir )/ ?
\/
in Law Enforcement an Other Professional

Select a specific role from below

Physician (MD, DO)
Homeaopathic Physician
Naturopathic Physician
Dispensing Physician

Prescriber without DEA

Prescriber Delegate

R

Notes:
f TheNRf Sa RA&aLX @SR 2y (KA&a LI 3IS YI .
configurations.

1 If you are registering as a designee, please ensure that you select the
appropriateuserrole (e.g.,PrescribeDelegate PharmacisDelegate gtc.).

1 If you do not see aapplicable role for your profession, the State Administral
has not configured a role of that type and potentially may not allow users ir
profession access to PMP AWARXE. Please contact your State Administra
moreinformation.

7. Clickto select youmserrole, then clickContinue
TheAccountRegistrationlUserDemographicpage idisplayed.

Account Registration

Role category: Healthcare Professional
Role: Physician (MD, DO) | Change

Professional Details * Indicates Required Field

DEA Number @ *

National Provider ID Autofill Form
Autofill the remainder of this form with the information
associated with your national provider id number.

AutoFill Form

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Notes:

9 If you selected the wrong user role, you may @icknge located at the top of
the page next to the user role you selected, at any time to return to the pre
page and select the correct user role. Please be aware that changing your
role will causeyouto loseanyinformationyouenteredon the registrationform.

i The information you are required to enter on this page may vary by state.
Required fields for your state are marked with a red astetisk/ou may use tt
information provided below as a guideline; however, the same fields will no
displayedor requiredfor every userole.

a. The Professional Details section of this page allows you to enter such

information as your DEA number, NPI number, professional license number,
license typeandhealthcarespecialty.

Professional Details * Indicates Required Field

DEA Number @ *

National Provider ID Autofill Form
Autofill the remainder of this form with the information
associated with your national provider id number.

AutoFill Form

Professional License Number @ * License Type ™

Add a Healthcare Specialty * Browse All

% Designates Primary Specialty

1 To add your DEA number, enter itthre DEA Numbefield, and then click
Add. You may add multiple DEA numbers, if permitted by your state, by
repeating this process for each DEA number you wish to add. Once you click
Add, the DEA number is displayed beneath BEA Numbefield. If
necessay, youmay clickRemovenext toa DEAnumber to remove it.

DEA Number @ *
MD1234567 m

DEA Numbers Added

MD1234567 Remove

Note: Pleaseenterall active DEAnumbersjf applicable.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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b. The Personal Information section of this page allows you to enter your personal

Registratior

If you have an NPI number, you can enter it inlaional Provider ID
field, then clickAutofill Formto auto-populate the form with the
demographidnformationassociatedvith your NPihumber.

To search for your specialty, begin typing it in &dd a Healthcare

Specialtyfield. A list of specialties matching your search criteria is displayed.

Click toselect your specialty from the list. You may repeat this process to
selectmultiple specialties.

Add a Healthcare Specialty ™ Browse All

family

Allopathic & Osteopathic Physicians

s

Family Medicine - Addiction Medicine
P( Family Medicine - Adolescent Medicine

wentnn ALY MEAEING - AEUENEIICING | it nmmane it st e 0 8 T i S 80 a8, 80

Once you have selected your specialty from the list, it is displayed beneath
the Add a Healthcare Specially A St R® LT ySOSaal NBxX
remowe it.

Add a Healthcare Specialty * Browse All

% Designates Primary Specialty

% Allopathic & Osteopathic Physicians 0
Family Medicine

contact information such as first and last name, date of birth, last four digits of

your Social Security Number (SSN), primary contact phone number, and mobile

phone number.

Note: The Mobile Phone Number field enables the Password Reset Text
Option, providing you with email or text reset capabilityf. a Mobile Phone
Numberis a required field for your state and you do not have a mobile phot

number,enterten 5sin that field; for example(555) 5555555.

Personal Information

First Name * Middle Name Last Name *
Date of Birth * Last 4 digits of SSN @ *
Primary Contact Phone Mabile Phone Number @ *

This may be used for password reset

c. The Employer Information section of this page allows you to enter information

about your employer such as DEA number, NPI number, name, address, phone

number,andfax number.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Employer Information

Employer DEA Number(s)

Employer National Provider ID(s)

Employer Name

Address Address Line 2

City State Zip Code
v

Phone Fax

 ToaddyourS Y LJ 2RESaNNPIumber,enterit in the appropriatefield,
and then clickAdd. You may add multiple DEA and/or NPI numbers, if
permitted by your state, by repeating this process for each DEA/NPI number
you wish to add. Once you cligkid, the DEA/NPI number is displayed
beneath the appropriate field. If necessary, you may éteknovenext to a
DEA/NPhumber toremoveit.

Employer DEA Number(s)
MDO000000 m
DEA Numbers Added
MDS876543 Remove

MDQ000000 Remove

d. If you selected a delegate user role (e.g., Prescriber Delegate, Pharmacist
Delegate, etc.), you must add your supsor(s) in the Delegate section of this
page.Notethat this sectionis onlydisplayedf youselecteda delegateuserrole.

Delegate

| am a delegate for the following people... *

Email

Selected Supervisors

9 To add a supervisor, enter their current, valid email address iftthail
field, and then cliclhdd. You may add multiple supervisors by repeating this
process. Once you clidddd> G KS & dzLISNIDA a2 NR& SYI Af
beneaththe Emailfield. If necessaryyouY I @ Of A ©temdv&iS & E ¢

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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| am a delegate for the following people... *

Email

Selected Supervisors

Email: reweaver@appriss.com o

Notes:

1 Thesupervisomustalreadyhavea registeredaccountwith EFORCSE.

f 9yadaNB GKIFG &2dz SYdSNJ G6§KS & dzLJS
with correctly andhat it isa valid emailaddress.

1 You will not be able to perform Patient Requests on behalf of a
supervisountil that supervisohasapprovedyouasa delegate.
8. Onceyouhaveenteredall requiredinformation, clickContinue

Note: At this point in the registration process, you may dliog Out, Complete
Laterto save your login credentials and complete your registration at a later tin
When you are ready to complete your registration, navigate to
https://florida.pmpaware.nefthen enter the username and password you
establishedn the previousteps.
TheAccountRegistrationReviewProfile Detailspageis displayed.

© Registration Proc

@ Back
Account Registration

Review Profile Details
Please take a moment to review the information below before submitting

Role category: Healthcare Professional
Role: Physician (MD, DO) | Change

DEA Number(s): MD1234567

National Provider ID:

Professional License Number: 12345 License Type: MD

Healthcare Specialty: Allopathic & Osteopathic Physicians(Family Medicine)

Personal Information Edit
First Name: TEST

Middle Name:

Last Name: USER

Date of Birth: 02/03/1983

Last 4 digits of SSN: 1234
Primary Contact Phone:
Employer DEA Number(s): MD9876543, MD0000000
Employer National Provider ID(s):
Employer Name:

Address:

Address Line 2:

City:

State:

Zip Code:

Phone:

Fax:

Log out, Complete Later Submit & Continue

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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9. Reviewyourinformationto ensure itis correct beforesubmittingyour registration.

a. If you need to change your user role, clighange located at the top of the

page next to the role you selecteote that changing your userleowill cause
youto lose anyinformationyouenteredon the registrationform.

b. If you need to edit your personal information, cligdlitnext to thePersonal

Information sectionheader.

10. If allinformationis correct,clickSubmit& Continue

Once you have submitted your registration, you will be notified of your account
status(Access Granted, Pending Approval, or Soinplete¢ Additional Documents

Needed andinstructedto verify your emailaddress

Note: If youare a designeeyoumustalsobe approvedby anysupervisors yohave
selectedbefore youwcanperforma PatientRequest.

a. Access GrantedCertain user roles will be immediately granted access to the
application provided their personal DEA numbers and professional license
numbers as entered are valid and found within the registry. If you are approved,
youwill be routedto yourdashboardandcanbeginusingthe application.

Notes:

9 If you are adesignee, you must be approved by any supervisors you ha
selectedbefore yowcanperform aPatientRequest.

9 If configured by your state, upon logging in, you may be presented wit
End User License Agreement that you must review and accept priongo

the application.

End User License Agreement

(Test Updated 09/22/2018)

to:

status

| Agree Cancel

TERMS AND CONDITIONS FOR USE OF THE Appriss PMP AWARXE Demo (APAD)

By logging in to and using the Appriss PMP AWARXE Demo ("APAD™). you agree to
abide by the requirements governing the Prescription Menitoring Program at 105 CMR
700.012 and any other applicable requirements, including, but not necessarily limited

1) Where applicable - You attest that you are a duly licensed practitioner, pharmacist or
other licensed health care professional authorized 1o prescribe or dispense controlled
substances in the Commonwealth of Kentucky.

2) Where applicable - You further attest that you are duly registered with the Kentucky
Department of Public Health, Office of Prescription Monitoring and Drug Control, to
prescribe controlled substances in at least one of the Schedules |l through V or duly
registered with the Board of Registration in Pharmacy to dispense controlled
substances in at least one of the Schedules 1l through V. You also agree to promptly
notify the Department of any change or propesed change in licensure or registration

3) Where applicable — You attest that you are a member of law enforcement authorized
by your state or federal agency and the Kentucky Department of Public Health to
access APAD. and that vou are aware of and intend to complv with the resirictions on

-

b. Pending Approvallf your account requires manual approval to complete your

NEIAAZGNI GA2Y S

82dzNJ NBIAAGNI GA2Y

the plus sigr(+) next toRegistration Detailto view the information you
submitted.Note that your information may not be edited at this tinkefer to
Account Approvaior more information.

adl Gdza
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Registratior

Account Registration

© Registration Process Tutorial

Can't View This File? Get Adobe Acrobat Reader

&) Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates
You can review your submitted documents below and upload more if required

Email Verification: Mot Complete - Please check your email and verify. Resend Emai

° Reqistration Details

Log Out

c. Not Completeg Additional Documents Requiredf your user role requires that
you upload validation documents to complete your registration, your

NEIAAGNI GAZY

a0 OdkaR RAAAGEAE2 YOI S a5b220idzY 2yYuLaf Sw

andthe Account Registratiopagedisplayshe list of requireddocuments.

© Registration Prox

Can't View This File? G

Account Registration

@ Status: Registration Not Complete - Additional Documents Needed

Based on the user role you've chosen, you are required to submit additional documentation. Please review the required
document(s) below and upload them for review. You can complete this section now or at a later time by logging back into your
account

Once all required validation documents are received, your registration will be reviewed for approval
Required Documents

Download the required documents if needed and upload below

Required Documents Uploaded File

Notarized Document No file uploaded

Choose File | Max File Size: 10M8)]

Log out, Complete Later Submit Documents

1 ClickChoose Filéo upload the required document(s) to your account, then

clickSubmitDocuments
Or

1 ClickLog Out, Complete Latéo return at a later time and upload the

required document(s). When you aready to complete your registration,

navigate tohttps://florida.pmpaware.nefthen enter the username and

passwordyou establishedn the previoussteps.
Once you have submitted your documents, you wilhbéfied that your

account is pending approval and instructedvify your email addres¥ou
mayclickthe plussign(+)nextto Verification DocumentsandRegistration

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Detailsto view the information you submittedNote that your information may
not beeditedat thistime. Referto Account Approvaior more information.

Account Registration

89 Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates
You can review your submitted documents below and upload more if required.

Email Verification: Not Complete - Please check your email and verify. Resend Email
© Verification Documents

© Registration Details

Log Out

3.3 Verifying Your Email Address

Once you have submitted youegistration, PMP AWARXE sends an email to the
suppliedemailaddress fowerificationof anactiveemail address.

Note: If you did not receive the email containing the verification link, you may click
Resend Emaftom the Account Registration padéyou still do not receive the email,
checkyourS Y I BRARIAuNkK folder.

@ Registration Process Tutorial

Can't View This File? Get Adobe Acrobat Reader

Account Registration

& Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates
You can review your submitted documents below and upload more if required

Email Verification: Not Complete - Piease check your email and verify. Resend Email b

@ Verification Documents

© Registration Details

Log Out

Whenyoureceivethe email,it will containa link to verify youremailaddressClick the
verify your emaillink.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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no-reply-pmpaware@globalnotifications.com via amazonses.com

tome ~

Thank you for beginning your registration with PMP AWARKXE - Demo. We have established your account with the following username and role:

Username: appriss.testuser] 2@gmail.com.
Your Role(s): Physician (MD, DO).

Please verify your email

If additional steps are required after you complete the online registration, further instructions will be emailed to you.

Notes:

1 The link contained within themail is only valid for 20 minutes. In the event that
time has expired, clicking the link will result in a new email verification notificat
beingsent toyou.Clickthe link inthe new emailto verifyyour email address.

9 If you are not able toeceive HTMiformatted emails or emails with hyperlinks,
pleasecontactthe helpdesk.

Once you click the link, you are directed to PMP AWARXE, and a message is displayed
indicatingthat youremailaddresshas beernvalidated.

Note: If youraccount requires approval, you will not have full access to PMP AWAI
functionality, including performing Patient Requests, until your account is approve:
Pleasaeferto Account Approvefor more information.

3.4 AccountApproval

Once the State Administrator has determined that all you have met all account
requirements and has approved your account, you will receive an email stating that your
account has beeapprovedandis nowactive.

Welcome To PMP AWARXE - Demo inbox x

no-reply-pmpaware@globalnotifications.com via amazonses.com

Your account request for access to PMP AWARXE - Demo has been approved by the administrator on 2019-01-16. You may now log in for access to the system.

Once you receive thaccount approval email, you can log in to PMP AWARXE using the
emailaddress angbasswordyou createdwhenyouregistered.
Notes:

9 If you no longer have the password, you can reset it by following the instructiol
the ResetPasswordsectionof thisdocument.

i If you are a designee, you must be approved by any supervisors you have selt
beforeyoucanperforma PatientRequest.
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9 If configured by your state, upon loggingyou may be presented with the End U
LicenséAgreement thatyoumustreviewandaccept priotto usingthe application.

End User License Agreement

TERMS AND CONDITIONS FOR USE OF THE Appriss PMP AWARXE Demo (APAD)
(Test Updated 09/22/2018)

By logging in to and using the Appriss PMP AWARXE Demo ("APAD™). you agree to
abide by the requirements governing the Prescription Monitoring Program at 105 CMR
700.012 and any other applicable requirements, including, but not necessarily limited
to:

1) Where applicable - You attest that you are a duly licensed practitioner, pharmacist or
other licensed health care professional authorized 1o prescribe or dispense controlled
substances in the Commonwealth of Kentucky.

2) Where applicable - You further attest that you are duly registered with the Kentucky
Department of Public Health, Office of Prescription Monitoring and Drug Control, to
prescribe controlled substances in at least one of the Schedules |l through V or duly
registered with the Board of Registration in Phammacy to dispense controlled
substances in at least one of the Schedules 1l through V. You also agree to promptly
notify the Department of any change or proposed change in licensure or registration
status

3) Where applicable — You attest that you are a member of law enforcement authorized
by your state or federal agency and the Kentucky Department of Public Health to
access APAD. and that vou are aware of and intend to complv with the resfrictions on

-

3.5 Adding Delegaes

Log in to PMP AWARXE.

Navigate toMenu > User Profile > Delegate Management

3. Selecthames appearing in your Dashboard to approve or reject the request. You can also select
Addbutton to add a new delegate.

N

Add Delegate

Email

Selected Delegates

Cancel

Note: The email address entered for a new delegate must be a registered user eF@RICE
system and have a role type of Delegate.
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4 BasicSystem Functions

This chapter describes how to log in to PMP AWARXE, the Requestor Dashboard that is displayed
uponloggingin, andhow to log out.

4.1 LogInto PMPAWARXE

1. Navigate tohttps:/florida.pmpaware.net
The Lodn pageis displayed.

LogIn

Email

Password

Reset Password

Create an Account

2. Enterthe emailaddressyou providedwhenyouregisteredin the Emailfield.
3. Erter yourpasswordn the Passwordield.

Note: If you have forgotten your password, clR&set Passwordyou will be
prompted to enter the email address registered to your account. Once you hav
entered a valid, registered email address, you will receive an email with a link
reset yourpassword.

4. ClickLogin.

The My Dashboard page is displayed. Please refer tdlthBashboardection for a
complete descriptiorof the dashboard.
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4.2 My Dashboard

Upon logging in to PMP AWARXE with an approved account, the requestor dashboard

(My Dashboard) is displayed. This dashboard provides a quick summary of pertinent

items within PMP AWARXE, including Statininistrator announcements, your recent

LI GASYyG aSINOKS&ax LI GASYyG |fSNI&AxX yRZ AT
My Dashboard can be accessed at any time by clidékényu > Dashboard(located

My Dashboard

@ Patient Alerts My Favorites
PATIENT ALERTS RxSearch - Patient Request
Patient Full Name DOB Alert Date Alert Letter
DAVE PATIENT 0140111985 11/0812017 Download PDF PMP Announcements

Message for Physicians 1012017
@ RecentRequests

Test announcement
RECENT REQUESTS

Exciting changes are coming to 0802012017
Patient Name DOB Status Request Date Delegate AWARKE!
test one 01/01/1801 Complete 1112812017 6:08 PM Jordan Delegate We are pleased to announce that later this

year, we will be performing a systemwide
DAVE PATIENT 01/01/1985 Complete 1112712017 4:16 PM update on AWARSE.
test patient 01/01/1800 Complete 10i31i2017 2:23 PM James Delegate When you log in to AWA_ more
bob testpatient 01/01/1900 Complete 10/31/2017 2:10 PM .

View all Announcements
mic jor 01/05i1941 Complete 10i27i2017 2:08 P
Quick Links
View Requests History PMP Support

@ Delegates
DELEGATES
Delegate Name Status Request Date
a James Delegate pending 121012017
Jordan Delegate approved 04/25/2017

4.2.1 PatientAlerts
Thissectiondisplayshe mostrecentpatientalerts.

Note: This section is user role dependent, meaning that certain roles will be
unableto viewthis section.

1 New alerts (i.e., those that have not been viewed) are displayedlohwith
the word i\NEV\€ nextto them.

1 You can download the letter associated with the alert by clickioginload
PDE

1 You can view the Patient Request associated with a patient by dittien
LI G A rfagidl Q &
1 You can clickatient Alerts located at the top of the section, to access a full

listing of patient alerts. You can also access patient alerts at any time by
clickingMenu > Patient Alerts (locatedunderRxSearch).
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4.2.2 RecentRequests

BasicSystenfunction:

This section displays your most recent patient searches, including those
performedby one of yourdesignees.

1 Youcanviewthe Patient Report bglickingthe LJ- (i A riayidl Q &
1 You can view a list of all past requests by clickiilegv Requestdistory.

You can also access your

request history at any time by cliglang >

Requests Historylocatedunder RxSearch.

Notes:
f ¢KS NBLRNI 0

KIFd A& RAaALX @SR 4K:

report, meaning that it contains tha@ata that was viewed when the report
was initially run. For instructions on performing new patient Rx history
searchespleasereferto the Creatinga PatientRequessection.

1 Any recent requests created using PMP InterConnect or RxSearch are
displayedwith the appropriateindicatorin this sectionof your Dashboard.

My Dashboard

° Patient Alerts

PATIENT ALERTS

No patient alerts received

° Recent Requests

RECENT REQUESTS
Patient Name

Test Patient 01/01/1900
Test Patient 01/01/1900
Bob TestPatient 01/01/1900
Test Patient 01/01/1900

Bob TestPatient 01/01/1900

View All Patient Alerts

PMP InterConnect and
RxCheck indicators

w Requests History

Status Request Date Delegate

Complete 03/27/2019 3:52 PM
Complete 03/27/2019 3:16 PM
Needs Consolidation 05/29/2018 3:04 PM
Complete 05/29/2018 2:44 PM

Complete 05/29/2018 2:44 PM

4.2.3 Delegates/Supervisors

This section displays your designees or supervisors, depending on your user

role.
T ifé2dz I NB | &
Rl aKo2F NR oé

dzLIS NP A 4 2 NE
Ot A0l Ay 3

82dz Oty
0KS RSaA3aySSQa

name, the Delegate Management page is displayed, and you can approve,
reject, or removea designedrom your profile.

1 You can clicbelegates located at the top of the section, to access the
Delegate Management page. The Delegate Management page can also be
accessed at any time by clickikignu > Delegate Managemenflocated
underMy Profile). For additionhinformation regarding designee
managementplease refeto the Designee Managemeisection.
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4.2.4 Announcementsand QuickLinks

This section displays announcements from your Staisninistrator as well as
linksto webpageoutsideof AWARXEhat maybe of useto you.

1 The quick view only displays the first few lines of text; however, you can
clickPMP Announcementdocated at the top of the section, to display the
full announcementext. You can access the Announcements page at any
time by clickingMenu >AnnouncementqlocatedunderHome).

1 The announcements displayed in this section are configured by your State
Administrator. Announcements can be configured as-sgecific, meaning
GKFG | dzaSN) gK2aS NRES Aa aGaLKEaAOAl yé
userwhoseroleisd R S & A rEayrdtS ¢

1 Quick links are also configured by your State Administrator. Any links
configured will be visible toward the bottom right of tkashboard in the
Quick Links section.

4.3 SendaNoticeto the StateAdministrator

This feature allows you to send notices to your State Administrator. These notices are
onlyviewableto the StateAdministrator andare limitedto 500characters.

Tosendanoticeto your State Administrator:

1. Loginto PMPAWARXE
2. ClickMenu > Notices

Menu

Home RxSearch User Profile Training PDMP Links

Dashboard Patient Request My Profile NarxCare Overview PMP Support
PMP Announcements Patient Alerts Default PMPi States Narx Scores
Notices Requests History Delegate Management Overdose Risk Score
MyRx Password Reset AWARXE/NarxCare User
Bulk Patient Search Log Out Guide
Lorazepam Milligram
Equivalents
Help

The Notices page is displayed as shown in the following pNage.that this page
contains two tabsNew Noticeand SentNotices TheNew Noticetab is displayed by
default.
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Home > Notices
STATE
CHPARTMENT OF HEALTH

Notices Support: 1-900-909-9090
Sent Notices
New Notice

Send a notice to an admin using the form below.

Recipient:
PDMP State Admin

Subject

Message

Characters left: 500

“ Cancel

3. Enterthe subjectof your notice inthe Subjectfield.

4. Type your message in tiessagefield. Recall that messages are limited to 500
characters.

5. ClickSend

A message idisplayed indicating that your notice was sent to the State
Administrator.

Success
Your notice has been successfully sent to the admin.

6. Youcanviewyoursent noticesat anytime byclickingthe SentNoticestab.

Notices
New Notice EEELIRNITH
Sent Notices
DatelTime Sent ~ Subject % Message &
06/06/2019 09:30:08 AM UTC more notices and more and more and more
06/06/2019 09:29:51 AM UTC Another test notice 123 this is a test notice
06/06/2019 09:29:12 AM UTC Thursday As always
06/04/2019 11:36:11 AM UTC Pigs All the pigs are all lined up
06/04/2019 11:35:19 AM UTC March of the pigs
06/04/2019 11:34:16 AM UTC You shall not pass and also, you underestimate my power hhh
06/04/2019 11:33:23 AM UTC testing Release the Kraken!!!
06/04/2019 11:32:21 AM UTC happy kitty sleepy kitty purr purr purr
06/04/2019 11:32:04 AM UTC soft kitty warm kitty little ball of fur
06/04/2019 11:31:13 AM UTC Coffee 1 like coffee
Showing 1-100f22items  View 10 per page :J 1 of3 )
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4.4 LogOutof PMPAWARXE

To log out of the system, click the arrow next to yasername (located in the top right
cornerof the page), andhen clickLogOut.

My Profile
Default PMPi States
Delegate Management

Password Reset

Log Out

view the file?

# lewAdimentoe Moo sirmed Dinlal
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5 RxSearch

The RxSearch section of the PMP AWARXE menu contains the query functions available to you.
These functionsayinclude:

Creatinga patientrequest
Viewingpatientreports

Performinga bulk patient search

Viewinghistoricalrequests

=A =4 =4 =4 =

Viewinga report of prescriptionsattributed to you

Note: You may not have access to all of the reports listed above. The functions available 1
RxSearchmay vary depending on your user role and the settings enabled by your State
Administrator. If you do not have access to a report and you think you should, please con
your State Administrator.

— Menu

Home DETF] RxSearch Insight User Profile

Dashboard Accounts Patient Request New Reports My Profile
PMP Announcements Consolidation Bulk Patient Search Default PMPi States
Quick Links Rx Management Requests History Delegate Management
Requests Processing Password Reset
MyRx Log Out
Patient Alerts
Prescriber Report

5.1 Creatinga Patient Request

The Patient Requestlows you to create a report that displays the prescription drug
activity for aspecificpatient for the specifiedtimeline.

1. Loginto PMPAWARXE
2. ClickMenu > PatientRequest
ThePatientRequespageis displayed.

Patient Request
Can't view the file?

Required fields are

Required format for date fields is MM/DD/YYYY

Patient Info

First Name* Last Name*

[ Partial Spelling [ Partial Spelling
Date of Birth*
AM/DD/YYYY 8
Prescription Fill Dates
No earlier than 11 years and 10 months from today
From * To*
06/23/2019 ] 06/22/2021 =]
E
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