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1 Document Overview 
The PMP AWARxE Requestor User Support Manual provides step-by-step instructions for 
healthcare professionals requesting data from the Electronic-Florida Online Reporting of 
Controlled Substances Evaluation (E-FORCSE®) database. It includes such topics as: 

¶ Registering for an account 

¶ Creating patient requests 

¶ Viewing request status 

¶ Viewing patient reports 

¶ Appointing a designee to request and receive information on behalf of a prescriber or 
dispenser 

¶ Managing your account 

1.1 What is a Requestor? 
! ǊŜǉǳŜǎǘƻǊ ƛǎ ŀ tat !²!wȄ9 ŀŎŎƻǳƴǘ ǘȅǇŜ ǘƘŀǘ ƛǎ ǳǎŜŘ ǘƻ ǊŜǾƛŜǿ ŀ ǇŀǘƛŜƴǘΩǎ 
prescription history. A complete list of available roles is provided below: 

Healthcare Professionals 
 

¶ Dentist 

¶ Medical Resident 

¶ Naturopathic Physician 

¶ Nurse 
Practitioner/Clinical 
Nurse Specialist 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

¶ Optometrist 

¶ Pharmacist 

¶ Pharmacist's Delegate - 
Unlicensed 

¶ Physician (MD, DO) 

¶ Physician Assistant 

¶ Podiatrist (DPM) 

¶ Prescriber Delegate - 
Unlicensed 

¶ Prescriber without DEA 
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2 E-FORCSE® Overview 

2.1 &ÌÏÒÉÄÁȭÓ PDMP Overview 
The Electronic-Florida Online Reporting of Controlled Substances Evaluation program (E- 
FORCSE®) is Florida's Prescription Drug Monitoring Program (PDMP). The purpose of E- 
FORCSE® is to collect and store dispensing information for controlled substances listed 
in schedules II, III, IV, and V, as defined in section 893.03, Florida Statute, and provide 
the information maintained in the system to healthcare practitioners to guide their 
clinical decision making. 

Section 893.055, Florida Statute, requires dispensers to report specific information to E- 
FORCSE® each time a controlled substance is dispensed to an individual. For the 
ǇǳǊǇƻǎŜǎ ƻŦ ǘƘƛǎ ƎǳƛŘŜΣ ǘƘŜ ǘŜǊƳ άŘƛǎǇŜƴǎŜǊέ ƳŜŀƴǎ ŀ ǇƘŀǊƳŀŎȅΣ ŘƛǎǇŜƴǎƛƴƎ ǇƘŀǊƳŀŎƛǎǘΣ 
or dispensing healthcare practitioner who is subject to licensure or regulation by the 
Florida Department of Health (DOH) under chapters 458, 459, 461, 462, 463, 464, 465, 
or 466, Florida Statutes, and is authorized to dispense controlled substances. This 
definition includes mail order and internet pharmacies as well as dispensing healthcare 
practitioners registered with their regulatory board. 

Section 893.055(8) of Florida Statute requires that a prescriber or dispenser or a 
ŘŜǎƛƎƴŜŜ ƻŦ ŀ ǇǊŜǎŎǊƛōŜǊ ƻǊ ŘƛǎǇŜƴǎŜǊ Ƴǳǎǘ Ŏƻƴǎǳƭǘ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ǊŜǾƛŜǿ ŀ ǇŀǘƛŜƴǘΩǎ 
controlled substance dispensing history before prescribing or dispensing a controlled 
substance for a patient age 16 or older. This requirement does not apply when: 

¶ prescribing or dispensing a nonopioid controlled substance listed in Schedule V 
of s. 893.03 or 21 U.S.C. 812 or prescribing or dispensing a controlled substance 
to a patient who has been admitted to hospice pursuant to s. 400.6095. For 
ǇǳǊǇƻǎŜǎ ƻŦ ǘƘƛǎ ǎǳōǎŜŎǘƛƻƴΣ ŀ άƴƻƴƻǇƛƻƛŘ ŎƻƴǘǊƻƭƭŜŘ ǎǳōǎǘŀƴŎŜέ ƛǎ ŀ ŎƻƴǘǊƻƭƭŜŘ 
substance that does not contain any amount of a substance listed as an opioid 
in s. 893.03 or 21 U.S.C. 812. 

¶ the system is determined by the department to be nonoperational; or 

¶ the system cannot be accessed by the prescriber or dispenser or a designee of 
the prescriber or dispenser because of a temporary technological or electrical 
failure. 

A prescriber or dispenser or designee of a prescriber or dispenser who does not consult 
the system under this subsection shall document the reason he or she did not consult 
ǘƘŜ ǎȅǎǘŜƳ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘ ƻǊ Ǉrescription record and shall not prescribe 
or dispense greater than a 3-day supply of a controlled substance to the patient. 

The department shall issue a non-disciplinary citation to any prescriber or dispenser 
who fails to consult the system as required by this subsection for an initial offense. Each 
subsequent offense is subject to disciplinary action pursuant to section 456.073, Florida 
Statutes. 

Section 893.055(7), Florida Statute, provides that a person who accesses the system 
inappropriately commits a felony of the third degree, punishable as provided in section 
775.082, 775.083, or 775.084, Florida Statute. 
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This guide has been customized to target the specific training needs of Florida 
dispensers. It is intended for use by all dispensers in the State of Florida (or dispensers 
dispensing into the State of Florida) required to report dispensing of controlled 
substances. 
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3 Registration 
This chapter provides an overview of the PMP AWARxE registration process as well as detailed 
instructions for registering for an account and registering for a designee account. 

 

3.1 Registration Overview 
E-FORCSE requires that every individual register as a separate user, using their email 
address as their username within the system. A user can register as a designee (referred 
ǘƻ ŀǎ άtǊŜǎŎǊƛōŜǊ 5ŜƭŜƎŀǘŜ ς ¦ƴƭƛŎŜƴǎŜŘέ ƻǊ tƘŀǊƳŀŎƛǎǘ 5ŜƭŜƎŀǘŜ ς ¦ƴƭƛŎŜƴǎŜŘέ ƛƴ tat 
AWARxE), a role that is designed to allow the user to generate reports on the behalf of 
ŀƴƻǘƘŜǊΣ ŎǳǊǊŜƴǘ ǳǎŜǊΤ ŦƻǊ ŜȄŀƳǇƭŜΣ ŀ ƴǳǊǎŜ ŀǘ ŀ ǎƳŀƭƭ ŘƻŎǘƻǊΩǎ ƻŦŦƛŎŜ ŎƻǳƭŘ ōŜ ŀǎǎƛƎƴŜŘ 
to act as a designee to the physician to create Patient Reports for the patients whom 
the physician would be seeing that day. All queries run by the designee are attributed to 
the prescriber for whom they run the report. 

The registration process comprises four sections: Register for an Account, User Role 
Selection, User Demographics, and Review Profile Details. All sections must be 
completed before your registration is successfully submitted for processing. 

Some requestor roles may also require you to upload of a copy of a current 
government-ƛǎǎǳŜŘ ǇƘƻǘƻ L5Σ ǎǳŎƘ ŀǎ ŀ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴǎŜ ƻǊ ŀ ǇŀǎǎǇort, or notarized 
validation documents. If required, you must submit this documentation before your 
account can be approved. Digital copies of these documents can be submitted through 
PMP AWARxE after you have completed the registration pages. 

 

3.2 Registering for an Account 
To request a new account in PMP AWARxE: 

1. Navigate to https://florida.pmpaware.net. 

The Log In page is displayed. 

 

2. Click Create an Account. 

The Register for an Account page is displayed. 

https://florida.pmpaware.net/
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Note: A tutorial describing the complete registration process is available by clicking 
the Registration Process Tutorial link located in the top right corner of the page. 

Passwords must contain: 

¶ At least ten (10) characters 

¶ One (1) uppercase letter 

¶ One (1) lowercase letter 

¶ One (1) special character such as !, @, #, $, etc. 

¶ No more than 72 characters 

Note that a checkmark appears next to each requirement as it is met. 

 

 
 

3. Enter your current, valid email address in the Email field, then re-enter it in the 
Confirm Email field. The email address you provide will be your username for 
logging in to the system. 

 
4. Enter a password in the Password field, using the password requirements provided 

below, then re-enter it in the Password Confirmation field. 

Note: If the email addresses you entered do not match, an error message is 
displayed. 
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5. Click Continue. 

The Account Registration: User Role Selection page is displayed. 
 

 
6. Click to select the user role category that best describes your user role type (e.g., 

Healthcare Professional or Delegate, Law Enforcement, etc.). 

Note: At this point in the registration process, you may click Log Out, Complete 
Later to save your login credentials and complete your registration at a later time. 
When you are ready to complete your registration, navigate to 
https://florida.pmpaware.net, then enter the username and password you 
established in the previous steps. 

 
 
 
 
 
 
 
 
 

 
If the passwords you entered do not match, an error message is displayed. 

https://florida.pmpaware.net/
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Notes: 

¶ The ǊƻƭŜǎ ŘƛǎǇƭŀȅŜŘ ƻƴ ǘƘƛǎ ǇŀƎŜ Ƴŀȅ ǾŀǊȅ ŘŜǇŜƴŘƛƴƎ ƻƴ ȅƻǳǊ ǎǘŀǘŜΩǎ 
configurations. 

¶ If you are registering as a designee, please ensure that you select the 
appropriate user role (e.g., Prescriber Delegate, Pharmacist Delegate, etc.). 

¶ If you do not see an applicable role for your profession, the State Administrator 
has not configured a role of that type and potentially may not allow users in that 
profession access to PMP AWARxE. Please contact your State Administrator for 
more information. 

 

The list of available user roles in that category is displayed. 
 

7. Click to select your user role, then click Continue. 

The Account Registration: User Demographics page is displayed. 
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a. The Professional Details section of this page allows you to enter such 
information as your DEA number, NPI number, professional license number, 
license type, and healthcare specialty. 

¶ To add your DEA number, enter it in the DEA Number field, and then click 
Add. You may add multiple DEA numbers, if permitted by your state, by 
repeating this process for each DEA number you wish to add. Once you click 
Add, the DEA number is displayed beneath the DEA Number field. If 
necessary, you may click Remove next to a DEA number to remove it. 

 

 Note: Please enter all active DEA numbers, if applicable.  

Notes: 

¶ If you selected the wrong user role, you may click Change, located at the top of 
the page next to the user role you selected, at any time to return to the previous 
page and select the correct user role. Please be aware that changing your user 
role will cause you to lose any information you entered on the registration form. 

¶ The information you are required to enter on this page may vary by state. 
Required fields for your state are marked with a red asterisk (* ). You may use the 
information provided below as a guideline; however, the same fields will not be 
displayed or required for every user role. 
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Note: The Mobile Phone Number field enables the Password Reset Text 
Option, providing you with email or text reset capability. If a Mobile Phone 
Number is a required field for your state and you do not have a mobile phone 
number, enter ten 5s in that field; for example, (555) 555-5555. 

 

¶ If you have an NPI number, you can enter it in the National Provider ID 
field, then click Autofill Form to auto-populate the form with the 
demographic information associated with your NPI number. 

¶ To search for your specialty, begin typing it in the Add a Healthcare 
Specialty field. A list of specialties matching your search criteria is displayed. 
Click to select your specialty from the list. You may repeat this process to 
select multiple specialties. 

Once you have selected your specialty from the list, it is displayed beneath 
the Add a Healthcare Specialty ŦƛŜƭŘΦ LŦ ƴŜŎŜǎǎŀǊȅΣ ȅƻǳ Ƴŀȅ ŎƭƛŎƪ ǘƘŜ άȄέ ǘƻ 
remove it. 

 

b. The Personal Information section of this page allows you to enter your personal 
contact information such as first and last name, date of birth, last four digits of 
your Social Security Number (SSN), primary contact phone number, and mobile 
phone number. 

 

 

c. The Employer Information section of this page allows you to enter information 
about your employer such as DEA number, NPI number, name, address, phone 
number, and fax number. 
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¶ To add your ŜƳǇƭƻȅŜǊΩǎ DEA or NPI number, enter it in the appropriate field, 
and then click Add. You may add multiple DEA and/or NPI numbers, if 
permitted by your state, by repeating this process for each DEA/NPI number 
you wish to add. Once you click Add, the DEA/NPI number is displayed 
beneath the appropriate field. If necessary, you may click Remove next to a 
DEA/NPI number to remove it. 

d. If you selected a delegate user role (e.g., Prescriber Delegate, Pharmacist 
Delegate, etc.), you must add your supervisor(s) in the Delegate section of this 
page. Note that this section is only displayed if you selected a delegate user role. 

 

¶ To add a supervisor, enter their current, valid email address in the Email 
field, and then click Add. You may add multiple supervisors by repeating this 
process. Once you click AddΣ ǘƘŜ ǎǳǇŜǊǾƛǎƻǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƛǎ ŘƛǎǇƭŀȅŜŘ 
beneath the Email field. If necessary, you Ƴŀȅ ŎƭƛŎƪ ǘƘŜ άȄέ to remove it. 
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Notes: 

¶ The supervisor must already have a registered account with E-FORCSE. 

¶ 9ƴǎǳǊŜ ǘƘŀǘ ȅƻǳ ŜƴǘŜǊ ǘƘŜ ǎǳǇŜǊǾƛǎƻǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ǘƘŜȅ ǊŜƎƛǎǘŜǊŜŘ 
with correctly and that it is a valid email address. 

¶ You will not be able to perform Patient Requests on behalf of a 
supervisor until that supervisor has approved you as a delegate. 

 

 
 

8. Once you have entered all required information, click Continue. 

 
The Account Registration: Review Profile Details page is displayed. 

Note: At this point in the registration process, you may click Log Out, Complete 
Later to save your login credentials and complete your registration at a later time. 
When you are ready to complete your registration, navigate to 
https://florida.pmpaware.net, then enter the username and password you 
established in the previous steps. 

https://florida.pmpaware.net/
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Note: If you are a designee, you must also be approved by any supervisors you have 
selected before you can perform a Patient Request. 

 

9. Review your information to ensure it is correct before submitting your registration. 

a. If you need to change your user role, click Change, located at the top of the 
page next to the role you selected. Note that changing your user role will cause 
you to lose any information you entered on the registration form. 

b. If you need to edit your personal information, click Edit next to the Personal 
Information section header. 

10. If all information is correct, click Submit & Continue. 

Once you have submitted your registration, you will be notified of your account 
status (Access Granted, Pending Approval, or Not Complete ς Additional Documents 
Needed) and instructed to verify your email address. 

a. Access Granted: Certain user roles will be immediately granted access to the 
application provided their personal DEA numbers and professional license 
numbers as entered are valid and found within the registry. If you are approved, 
you will be routed to your dashboard and can begin using the application. 

 
b. Pending Approval: If your account requires manual approval to complete your 
ǊŜƎƛǎǘǊŀǘƛƻƴΣ ȅƻǳǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ǎǘŀǘǳǎ ǿƛƭƭ ōŜ άtŜƴŘƛƴƎ !ǇǇǊƻǾŀƭΦέ ¸ƻǳ Ƴŀȅ ŎƭƛŎƪ 
the plus sign (+) next to Registration Details to view the information you 
submitted. Note that your information may not be edited at this time. Refer to 
Account Approval for more information. 

Notes: 

¶ If you are a designee, you must be approved by any supervisors you have 
selected before you can perform a Patient Request. 

¶ If configured by your state, upon logging in, you may be presented with the 
End User License Agreement that you must review and accept prior to using 
the application. 
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c. Not Complete ς Additional Documents Required: If your user role requires that 
you upload validation documents to complete your registration, your 
ǊŜƎƛǎǘǊŀǘƛƻƴ ǎǘŀǘǳǎ ǿƛƭƭ ōŜ άbƻǘ /ƻƳǇƭŜǘŜ ς !ŘŘƛǘƛƻƴŀƭ 5ƻŎǳƳŜƴǘǎ wŜǉǳƛǊŜŘΣέ 
and the Account Registration page displays the list of required documents. 

¶ Click Choose File to upload the required document(s) to your account, then 
click Submit Documents; 

Or 

¶ Click Log Out, Complete Later to return at a later time and upload the 
required document(s). When you are ready to complete your registration, 
navigate to https://florida.pmpaware.net, then enter the username and 
password you established in the previous steps. 

Once you have submitted your documents, you will be notified that your 
account is pending approval and instructed to verify your email address. You 
may click the plus sign (+) next to Verification Documents and Registration 

https://florida.pmpaware.net/
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Note: If you did not receive the email containing the verification link, you may click 
Resend Email from the Account Registration page. If you still do not receive the email, 
check your ŜƳŀƛƭΩǎ SPAM/junk folder. 

 

Details to view the information you submitted. Note that your information may 
not be edited at this time. Refer to Account Approval for more information. 

 

3.3 Verifying Your Email Address 
Once you have submitted your registration, PMP AWARxE sends an email to the 
supplied email address for verification of an active email address. 

 

When you receive the email, it will contain a link to verify your email address. Click the 
verify your email link. 
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Notes: 

¶ The link contained within the email is only valid for 20 minutes. In the event that 
time has expired, clicking the link will result in a new email verification notification 
being sent to you. Click the link in the new email to verify your email address. 

¶ If you are not able to receive HTML-formatted emails or emails with hyperlinks, 
please contact the help desk. 

Note: If your account requires approval, you will not have full access to PMP AWARxE 
functionality, including performing Patient Requests, until your account is approved. 
Please refer to Account Approval for more information. 

Notes: 

¶ If you no longer have the password, you can reset it by following the instructions in 
the Reset Password section of this document. 

¶ If you are a designee, you must be approved by any supervisors you have selected 
before you can perform a Patient Request. 

 

 
 

Once you click the link, you are directed to PMP AWARxE, and a message is displayed 
indicating that your email address has been validated. 

 

 

3.4 Account Approval 
Once the State Administrator has determined that all you have met all account 
requirements and has approved your account, you will receive an email stating that your 
account has been approved and is now active. 

 

Once you receive the account approval email, you can log in to PMP AWARxE using the 
email address and password you created when you registered. 
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3.5 Adding Delegates 
 

1. Log in to PMP AWARxE. 
2. Navigate to Menu > User Profile > Delegate Management.  
3. Select names appearing in your Dashboard to approve or reject the request. You can also select the 

Add button to add a new delegate.  

 
Note: The email address entered for a new delegate must be a registered user of the E-FORSCE 
system and have a role type of Delegate.  

¶ If configured by your state, upon logging in, you may be presented with the End User 
License Agreement that you must review and accept prior to using the application. 
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Note: If you have forgotten your password, click Reset Password. You will be 
prompted to enter the email address registered to your account. Once you have 
entered a valid, registered email address, you will receive an email with a link to 
reset your password. 

 
 

4 Basic System Functions 
This chapter describes how to log in to PMP AWARxE, the Requestor Dashboard that is displayed 
upon logging in, and how to log out. 

 

4.1 Log In to PMP AWARxE 
1. Navigate to https://florida.pmpaware.net. 

The Log In page is displayed. 

 
2. Enter the email address you provided when you registered in the Email field. 

3. Enter your password in the Password field. 

4. Click Log In. 

The My Dashboard page is displayed. Please refer to the My Dashboard section for a 
complete description of the dashboard. 

https://florida.pmpaware.net/
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Note: This section is user role dependent, meaning that certain roles will be 
unable to view this section. 

 

4.2 My Dashboard 
Upon logging in to PMP AWARxE with an approved account, the requestor dashboard 
(My Dashboard) is displayed. This dashboard provides a quick summary of pertinent 
items within PMP AWARxE, including State Administrator announcements, your recent 
ǇŀǘƛŜƴǘ ǎŜŀǊŎƘŜǎΣ ǇŀǘƛŜƴǘ ŀƭŜǊǘǎΣ ŀƴŘΣ ƛŦ ŀǇǇƭƛŎŀōƭŜΣ ȅƻǳǊ ŘŜǎƛƎƴŜŜΩǎ ƻǊ ǎǳǇŜǊǾƛǎƻǊΩǎ ǎǘŀǘǳǎΦ 
My Dashboard can be accessed at any time by clicking Menu > Dashboard (located 
under Home). 

 

 

4.2.1 Patient Alerts 

This section displays the most recent patient alerts. 
 

¶ New alerts (i.e., those that have not been viewed) are displayed in bold with 
the word άNEWέ next to them. 

¶ You can download the letter associated with the alert by clicking Download 
PDF. 

¶ You can view the Patient Request associated with a patient by clicking the 
ǇŀǘƛŜƴǘΩǎ name. 

¶ You can click Patient Alerts, located at the top of the section, to access a full 
listing of patient alerts. You can also access patient alerts at any time by 
clicking Menu > Patient Alerts (located under Rx Search). 
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Notes: 

¶ ¢ƘŜ ǊŜǇƻǊǘ ǘƘŀǘ ƛǎ ŘƛǎǇƭŀȅŜŘ ǿƘŜƴ ȅƻǳ ŎƭƛŎƪ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ƴŀƳŜ ƛǎ ŀ ƘƛǎǘƻǊƛŎŀƭ 
report, meaning that it contains the data that was viewed when the report 
was initially run. For instructions on performing new patient Rx history 
searches, please refer to the Creating a Patient Request section. 

¶ Any recent requests created using PMP InterConnect or RxSearch are 
displayed with the appropriate indicator in this section of your Dashboard. 

 

4.2.2 Recent Requests 

This section displays your most recent patient searches, including those 
performed by one of your designees. 

¶ You can view the Patient Report by clicking the ǇŀǘƛŜƴǘΩǎ name. 

¶ You can view a list of all past requests by clicking View Requests History. 
You can also access your request history at any time by clicking Menu > 
Requests History (located under Rx Search). 

 

 

4.2.3 Delegates/Supervisors 

This section displays your designees or supervisors, depending on your user 
role. 

¶ If ȅƻǳ ŀǊŜ ŀ ǎǳǇŜǊǾƛǎƻǊΣ ȅƻǳ Ŏŀƴ ǉǳƛŎƪƭȅ ŎƘŀƴƎŜ ŀ ŘŜǎƛƎƴŜŜΩǎ ǎǘŀǘǳǎ ŦǊƻƳ ǘƘŜ 
ŘŀǎƘōƻŀǊŘ ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ŘŜǎƛƎƴŜŜΩǎ ƴŀƳŜΦ hƴŎŜ ȅƻǳ ŎƭƛŎƪ ǘƘŜ ŘŜǎƛƎƴŜŜΩǎ 
name, the Delegate Management page is displayed, and you can approve, 
reject, or remove a designee from your profile. 

¶ You can click Delegates, located at the top of the section, to access the 
Delegate Management page. The Delegate Management page can also be 
accessed at any time by clicking Menu > Delegate Management (located 
under My Profile). For additional information regarding designee 
management, please refer to the Designee Management section. 
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4.2.4 Announcements and Quick Links 

This section displays announcements from your State Administrator as well as 
links to webpages outside of AWARxE that may be of use to you. 

¶ The quick view only displays the first few lines of text; however, you can 
click PMP Announcements, located at the top of the section, to display the 
full announcement text. You can access the Announcements page at any 
time by clicking Menu > Announcements (located under Home). 

¶ The announcements displayed in this section are configured by your State 
Administrator. Announcements can be configured as role-specific, meaning 
ǘƘŀǘ ŀ ǳǎŜǊ ǿƘƻǎŜ ǊƻƭŜ ƛǎ άǇƘȅǎƛŎƛŀƴέ Ƴŀȅ ǎŜŜ ŀƴ ŀƴƴƻǳƴŎŜƳŜƴǘΣ ǿƘŜǊŜŀǎ ŀ 
user whose role is άŘŜǎƛƎƴŜŜέ may not. 

¶ Quick links are also configured by your State Administrator. Any links 
configured will be visible toward the bottom right of the dashboard in the 
Quick Links section. 

 

4.3 Send a Notice to the State Administrator  
This feature allows you to send notices to your State Administrator. These notices are 
only viewable to the State Administrator and are limited to 500 characters. 

To send a notice to your State Administrator: 

1. Log in to PMP AWARxE. 

2. Click Menu > Notices. 

The Notices page is displayed as shown in the following page. Note that this page 
contains two tabs: New Notice and Sent Notices. The New Notice tab is displayed by 
default. 
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3. Enter the subject of your notice in the Subject field. 

4. Type your message in the Message field. Recall that messages are limited to 500 
characters. 

5. Click Send. 

A message is displayed indicating that your notice was sent to the State 
Administrator. 

6. You can view your sent notices at any time by clicking the Sent Notices tab. 
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4.4 Log Out of PMP AWARxE 
To log out of the system, click the arrow next to your username (located in the top right 
corner of the page), and then click Log Out. 
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Note: You may not have access to all of the reports listed above. The functions available under 
RxSearch may vary depending on your user role and the settings enabled by your State 
Administrator. If you do not have access to a report and you think you should, please contact 
your State Administrator. 

 
 

5 RxSearch 
The RxSearch section of the PMP AWARxE menu contains the query functions available to you. 
These functions may include: 

¶ Creating a patient request 

¶ Viewing patient reports 

¶ Performing a bulk patient search 

¶ Viewing historical requests 

¶ Viewing a report of prescriptions attributed to you 
 

 

 

5.1 Creating a Patient Request 
The Patient Request allows you to create a report that displays the prescription drug 
activity for a specific patient for the specified timeline. 

1. Log in to PMP AWARxE. 

2. Click Menu > Patient Request. 

The Patient Request page is displayed. 








































































































































































