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Date Range

January 1, 2014- December 31, 2014

Purpose

To provide the Florida Emergency Medical Services (EMS) information regarding the total incidents, total
patient contacts, and total transports for 2014.

Definitions

Organizational Type is defined as the organizational structure from which EMS services are delivered (fire,
hospital, county, etc.). The organizational types used within this report are derived from the National
Emergency Medical Services Information System (NEMSIS).

Total Incidents is defined as the total number of EMS events that were submitted by each licensed EMS
provider.

Total Patient Contacts is defined as the total numbers of patients that are responded to by each licensed
EMS provider.

Total Transports is defined as the total number of times that an EMS unit responded to an EMS event that
resulted in a patient being transported to destination.

Required Data Elements

Pre-hospital Aggregate & Aggregate Databases

No Treatment Required
Patient Refused Care
Dead At Scene

Not Applicable (Service Type Requested)
Unknown (Service Type Requested)

0 Treated, Transport/General Hospital o Cancelled

0 Treated, Transport/Nursing Home o Not Applicable (Incident Disposition)
0 Treated, Transport/Medical Office 0 Unknown (Incident Disposition)
0 Treated, Transport/Home o No Patient Found

0 Treated, Transport/Trauma Center o Do Not Resuscitate Order

0 Treated Transport/Other) 0 Scene

o Transferred Care o0 Unscheduled

0 Transport Private Vehicle 0 Scheduled

0 Treated Released o Standby

0 Treated Refused Transport o0 Rendezvous

o] 0

o] 0

o]
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CDX/EMSTARS Database

Organizational Type

EMS Agency Number

Incident Number

Unit Notified By Dispatch Date/Time
Incident/Patient Disposition

(el el elNe o]

Data Sources

The data in this report were derived from the EMS Clinical Data Exchange (CDX), Emergency Medical
Services Tracking and Reporting System (EMSTARS), the Pre-hospital Aggregate System, and the Licensure
and Enforcement Information Database System (LEIDS) licensure database. Three of the four databases are
maintained by the Florida Department of Health; the exception being CDX.

General Information

The term Acall volumed can be used i n mannthdrepoft,eale nt
volume is presented in three separate categories. The terms Incident Volume, Patient Contact Volume, and
Transport Volume are used in this report. The terms total incidents and total patient contacts are not

synonymous. The term total incidents indicate the total number of distinct incidents that are reported by EMS
providers; a single adverse event (such as a multi-vehicle collision) can be reported as multiple incidents by a

single EMS agency that dispatches more than one responding vehicle or by multiple agencies responding to

the same event. Total patient contacts indicate the total number of patients that are responded to by each

licensed EMS provider.

For each service that submitted data to CDX and EMSTARS for all of 2014, Total Incidents are determined to

be all unigue combinations of Unit Notified by Dispatch Date/Time, EMS Agency Number, and Incident

Number. Within this set of incidents, patient encounters are all incidents in which the Incident/Patient

Di sposition is not fiCancel dcebedgn&cerieMdlo PRt erpht FEGontdaot
are al/|l incidents for which the I ncident/ Patienice Di s
that submitted data to the pre-hospital aggregate database for 2014, these counts are self-reported.
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The total incident count in 2014 was 3,466,736, which includes 3,928 incidents reported by ten EMS agencies
headquartered outside of Florida but operating within the state.

Although CDX & EMSTARS accepts self-reported call volumes from each agency that submits information to
them, the bureau calculated call volumes for each agency directly from the records submitted to EMSTARS
and CDX for 2014 (as described on page 3); this is the same methodology used to produce the 2012 and 2013

reports.

There were 277 EMS agencies found in LEIDS that operated in the state of Florida at any given point in 2014;

this includes in-state and out-of-state agencies. This number includes agencies that were licensed at the start

of the year but discontinued business, agencies that changed ownership (which requires a change in licensure
number), and agencies that were licensed for the first time in 2014.
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TOTAL EMS INCIDENTS/TRANSPORTS BY REGION & ORGANIZATION TYPE
. . . Transport
Community, . Government _ Private, , Total Incident Total Regional Percentage of|
, FireDept. : Hospitd Non- Tribal . % of Transport
Non-Profit Non-Fire . Incidents Transports Total
Hospital Total Percentage| :
Incidents

Region 1 0 16,444 90,170 886 22,128 0 129,628 3.74% 105,131 81.10% 4.67%

Region 2 0 18,413 49,507 8,791 0 0 76,711 2.21% 49,959 65.13% 2.20%

Region 3 2,283 296,830 29,954 7,383 89,152 0 425,602 12.28% 291,703 68.54% 13.09%

Region 4 5,359 448,256 226,524 8,460 221,116 0 909,715 26.24% 523,626 57.56% 23.38%

Region 5 82,594 418,104 36,845 36,653 | 123,476 0 697,672 20.12% 446,251 63.96% 20.01%

Region 6 0 173,616 70,501 1,123 27,297 1,000 273,537 7.89% 174,877 63.93% 7.85%

Region 7 1,458 649,294 10,514 2,976 285,701 0 949,943 27.40% 638,803 67.25% 28.66%
Out Of. State 0 0 0 1,595 2,333 0 3,928 0.11% 1,930 49.13% 0.15%

Providers

Total
. 91,694 2,020,957 514,015 67,867 | 771,203 | 1,000

Incidents 3,466,736

0 Total Incidents

% O.f Vel 2.64% 58.30% 14.83% 1.96% 22.25% | 0.03%

Incidents

Total 48,494 1,029,805 405,274 60,735 | 687,507 465 2,232,280

Transports Total Transports

Org Type 52.89% 50.96% 78.84% 89.49% | 89.15% | 46.50%

Transport ’ ’ ’ ’ ’ '

Percentage

Transport

0,

FECEIET 1.40% 29.71% 11.69% 1.75% 19.83% | 0.01% e

of Total Transport %

Incidents

Division of Emergency Preparedness and Community Support
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Organi zational

Type

by

EMS Transport

The following table describes organizational types for the 277 licensed EMS providers in 2014. This number
includes providers that ceased business or were licensed for the first time during the year. Change in
ownership results in a change in license number; each license number is counted separately, including ten
providers licensed out-of-state. Fire-based EMS providers make up over half of the EMS providers in Florida,
with private non-hospital EMS providers being the second most numerous organizational type. Thirty-seven
percent (37%) of private non-hospital providers are air providers. Fire-based EMS providers make up the

majority (96%) of all the Advanced Life Support Non-Transport (ALS/N) type of EMS in the state.

ORGANIZATIONAL TYPE BY LICENSURE CATEGORY

A.ir Roto_r & ALS Non- ALS BLS Total | Percent
Fixed-Wing Transport Transport Transport
Community, Non-Profit 0 0 3 2 5 1.81%
Fire Department 1 58 93 0 152 | 54.87%
Governmental, Non-Fire 0 0 28 0 28 10.11%
Hospital 7 0 13 1 21 7.58%
Private, Non-Hospital 26 2 37 5 70 25.27%
Tribal 0 0 1 0 1 0.36%
Total 34 60 175 8 277
Percent 12.27% 21.66% 63.18% 2.89%

EMS TypegbynR

The following table describes EMS licensure types by the seven Regional Domestic Security Task Force
( RDS T F Ges providdrstbasedouwt-bfistdte (9 air transport providers and 1 ALS/T).
Nearly two-thirds of the providers are ALS/T providers, with ALS Non-Transport making up the majority of the

Regi ons

remainder.
EMS LICENSURE CATEGORY BY REGION
Air Rotor & Fixed- ALS Non- ALS BLS Total | Percent
Wing Transport Transport Transport
Region 1 3 2 14 0 19 7.12%
Region 2 0 1 14 1 16 5.99%
Region 3 1 4 19 2 26 9.74%
Region 4 6 22 20 4 52 19.48%
Region 5 5 20 36 1 62 23.22%
Region 6 3 9 17 0 29 10.86%
Region 7 7 2 54 0 63 23.60%
Total 25 60 174 8 267
Percent 9.36% 22.47% 65.17% 3.00%
Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight
4052 Bald Cypress Way, Bit22A Tal | ahasse¥22 Florida 32399
Phone: (850) 248 4 4 Bax: f850) 4889408 Awww.floridahealth.com Pages of 31




HEALTH

2014 Call Volume Report
Florida EMSTARS Database Report

Organi zational Type by Regi on
The following tables describe EMS or gani zati onal types Fl ori den RDS’

out of state providers (9 of which are Private, Non-Hospital). The first table describes the number of agencies
with each organizational type for each region. The second table describes what percentage of each region is
made up by each organizational type.

Phone: (850) 248 4 4 Bax: £850) 4880408 Awww.floridahealth.com

ORGANIZATIONAL TYPE BY REGION

C’\?(;nnr?Purg;tii/' Depzlrrtfnent Gone(z)r:_rr:ﬁr;tal, Hospital | Private, Non-Hospital | Tribal Total
Region 1 0 6 8 2 3 0 19
Region 2 0 4 7 4 1 0 16
Region 3 1 12 5 1 7 0 26
Region 4 1 31 2 5 13 0 52
Region 5 2 45 1 5 9 0 62
Region 6 0 17 4 1 6 1 29
Region 7 1 37 1 2 22 0 63
Total 5 152 28 20 61 1 267

% OF ORGANIZATION TYPES BY REGION

T | gt | hmme ) | ospia | PUASNOT | tibal | Toa
Region 1 0.00% 3.95% 28.57% 10.00% 4.92% 0.00% 7.12%
Region 2 0.00% 2.63% 25.00% 20.00% 1.64% 0.00% 5.99%
Region 3 20.00% 7.89% 17.86% 5.00% 11.48% 0.00% 9.74%
Region 4 20.00% 20.39% 7.14% 25.00% 21.31% 0.00% 19.48%
Region 5 40.00% 29.61% 3.57% 25.00% 14.75% 0.00% 23.22%
Region 6 0.00% 11.18% 14.29% 5.00% 9.84% 100.00% | 10.86%
Region 7 20.00% 24.34% 3.57% 10.00% 36.07% 0.00% 23.60%

Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight
4052 Bald Cypress Way, Bit22A Tal | ahasse¥22 Florida 32399
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Permitted Vefiohes by R
The table describes permitted vehinmotlinelsde theytenbut-af-stated a RD ¢

providers. Region 7 has the most permitted vehicles, air and ground, with 1,496. Region 5 is in second with
967 permitted vehicles.

PERMITTED VEHICLES BY REGION

Air Ground All % of Total
Region 1 6 191 197 4.34%
Region 2 0 122 122 2.69%
Region 3 21 523 544 12.00%
Region 4 17 791 808 17.82%
Region 5 11 956 967 21.32%
Region 6 9 392 401 8.84%
Region 7 33 1,463 1,496 32.99%
Total 97 4,438 4,535

Cal | V-ollou rad | hbgi Oegasi zati onal Type

The following table/chart describes call volumes for total incidents by organizational type for 277 EMS
agencies, including the ten out-of-state EMS providers.

When call volume is described by incident, patient encounter, or transport; the percentage of service provided
by each organizational type is consistent, except for transport. When transports are described, call volume for
fire-based EMS agencies falls by about ten percent, with the ten percent moving to private, non-hospital EMS
agencies.

TOTAL INCIDENTS BY ORGANIZATIONAL TYPE

Total Incidents % of Total
Community, Non-Profit 91,694 2.64%
Fire Department 2,020,957 58.30%
Governmental, Non-Fire 514,015 14.83%
Hospital 67,867 1.96%
Private, Non-Hospital 771,203 22.25%
Tribal 1,000 0.03%
Total 3,466,736

Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight
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Total Incidents by Organizational Type
2,500,000
2,020,957
2,000,000
1,500,000
1,000,000 771,203
514,015
500,000
1,000 67,867 91,694
- T T T T T 1
Tribal Hospital Community, Non- Governmental,  Private, Non Fire Department
Profit Non-Fire Hospital
Cal | VioR autmeent Encounters by Organi z

The following table/chart describes call volumes for patient encounters by organizational type for 277 EMS
agencies, including the ten out-of-state EMS providers.

TOTAL PATIENT CONTACTS BY ORGANIZATIONAL TYPE

Total Patient Contacts % of Total
Community, Non-Profit 91,845 2.66%
Fire Department 2,047,857 59.37%
Governmental, Non-Fire 514,610 14.92%
Hospital 67,024 1.94%
Private, Non-Hospital 726,975 21.08%
Tribal 1,012 0.03%
Total 3,449,323

Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight
4052 Bald Cypress Way, Bit22A Tal | ahasse¥R?22 Florida
Phone: (850) 248 4 4 Bax: £850) 4880408 Awww.floridahealth.com

32399
Pagellof 31




2014 Call Volume Report
Florida EMSTARS Database Report

HEALTH
Total Patient Contacts by Organizational Type
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Cal | VioT out nael Transports by Organizat|

The following table/chart describes call volumes for total transports by organizational type for 277 EMS
agencies, including the ten out-of-state EMS providers.

TOTAL TRANSPORTS BY ORGANIZATIONAL TYPE
Total Transports % of Total
Community, Non-Profit 48,494 2.17%
Fire Department 1,029,805 46.13%
Governmental, Non-Fire 405,274 18.16%
Hospital 60,735 2.72%
Private, Non-Hospital 687,507 30.80%
Tribal 465 0.02%
Total 2,232,280

Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight
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Total Transports by Organizational Type
1,200,000
1,029,805
1,000,000
800,000 687.507
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Profit Non-Fire Hospital
Call Vol ume by Regi on

The following tables describe incident volume, patient encounter volume, and transport volume by region. It
does not include the ten out-of-state agencies call volumes.

Region 5 and 7 have the most licensed EMS agencies per region; Regions 1 and 2 have the fewest. Call
volume, by all three measures shown below, is highest in Region 7.

NUMBER OF LICENSED EMS PROVIDERS BY REGION
Region 1 19
Region 2 16
Region 3 26
Region 4 52
Region 5 62
Region 6 29
Region 7 63

Division of Emergency Preparedness and Community Support
Bureau of Emergency Medical Oversight
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TOTAL EMS INCIDENTS BY REGION
Incidents % of Total Incidents
Region 1 129,628 3.74%
Region 2 76,711 2.22%
Region 3 425,602 12.29%
Region 4 909,715 26.27%
Region 5 697,672 20.15%
Region 6 273,537 7.90%
Region 7 949,943 27.43%
Total 3,462,808
Total EMS Incidents by Region 2014
1,000,000 909 715 949,943
900,000
800,000
700,000 697,672
600,000
500,000 425,602
400,000
300,000 273,537
200,000
100,000 i’m e
Region 1 Region 2 Region 3 Region 4 Region 5 Region 6 Region 7
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Total Patient Contacts by Region 2014
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TOTAL EMS INCIDENTS BY COUNTY

1 MIAMI-DADE 477,572 35 ST.JOHNS 15,917
2 PINELLAS 343,065 36 SUMTER 14,554
3 HILLSBGPUGH 315,119 37 PUTNAM 10,259
4 ORANGE 275,970 38 MONROE 8,839
5 BROWARD 268,664 39 LEVY 8,531
6 DUVAL 202,321 40 GADSDEN 8,516
7 PALM BEACH 194,868 41 NASSAU 7,867
8 BREVARD 124,546 42 WALTON 7,092
9 VOLUSIA 112,555 43 HENDRY 6,855
10 LEE 100,010 44 JACKSON 6,095
11 POLK 76,401 45 SUWANNEE 5,614
12 PASCO 65,903 46 BRADFORD 5,073
13 MARION 65,228 47 OKEECHOBEE 4,056
14 SARASOTA 63,770 48 BAKER 3,993
15 ALACHUA 60,058 49 DIXIE 3,739
16 MANATEE 50,289 50 WAKULLA 3,481
17 LEON 44,914 51 TAYLOR 3,131
18 COLLIER 42,566 52 JEFFERSON 2,596
19 ESCAMBIA 38,515 53 WASHINGTON 2,422
20 SEMINOLE 36,916 54 DESOTO 2,288
21 LAKE 36,845 55 UNION 2,283
22 CHARLOTTE 34,676 56 GILCHRIST 2,098
23 ST.LUCIE 34,001 57 HARDEE 2,050
24 MARTIN 29,319 58 GULF 1,963
25 BAY 26,069 59 HOLMES 1,925
26 OSCEOLA 25,680 60 HAMILTON 1,911
27 CITRUS 25,631 61 CALHOUN 1,800
28 CLAY 25,441 62 FRANKLIN 1,480
29 OKALOOSA 25,268 63 GLADES 1,181
30 INDIAN RIVER 21,840 64 MADISON 614
31 SANTA ROSA 18,479 65 LAFAYETTE 518
32 HIGHLANDS 18,135 66 LIBERTY 197
33 HERNANDO 16,703 67 COLUMBIA 0
34 FLAGLER 16,533 Total 3,462,808
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