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Introduction

Me d i c aHeatfiCerite$ersonaHealthRecordPHRprovidesthe corefunctionsfor the FloridaDepartmentof
HealthPHRDuringthe FDOHPHRmplementation,MedicaSoftailors HealthCenteto meet FDOH detailed
requirementsandintegratesthe PHRnto the HealthInformation Exchang€HIE)environment.Specificallythe
UserExperiencd-inalizatiortaskin the ImplementationPlanprovidesan opportunity for MedicaSoftand FDOHo
discusgetailsof FDOH iequirementsandthe HIEenvironment. Thisdocument capturesthe detailed
requirementsasdiscussedy MedicaSoftand FDOH

Signatures

MichaelCraggFDOHProjectManager Date
Mary Agens ExecutiveNursingDirector Date
AshleyGeorge MedicaSoftPrgect Manager Date
July12,2019 Page3
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0. Overview

TheFloridaDepartmentof Health(FDOHBIhasimplementedFloridaHealthConnecta personal
healthrecord (PHRJor the clientsof FDOHPeopleuseFloridaHealthConnecto manageall of
their healthinformation, from all providers,in one place.ln additionto selfmanagingheir
healthinformation, they canallow caretakersand family membersto managehealthdataon
their behalf.

Thisdocumentdescribeghe featuresprovidedby FloridaHealthConnect It alsoservesasa
userguidecoveringall basicfunctionsof FloridaHealthConnect Hep Deskpersonnelwill find
it invaluablefor answeringquestionsfrom end users.Thedocumentprovidesan overviewof
eachfunction of the platform, alongwith usecaseghat describeissueghat ausermay
encounter.

Thedatainau s eHRloridaHealthConnectaccountmaycomefrom providers,pharmacies,
labs,andevensmarthealthmonitorsandwearabledevicesInformation exchangedy FDOH
memberprovidersarrivesin the u s eaccouwntautomatically Additionally the systemlets
usersrequesthealth recordsfrom out-of-FDOHhetwork providers.Usersmayalsomanage
appointments to-do lists,medicationsgxchangesecuremessagesvith their providers,and
find out more information about specificmedicalconditionsand health maintenance.

July12,2019 Paged
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|. UserFeatures

My Dashboard

My Dashboardsthe s i themepageThe userlandshereuponloginandseesavisual
summaryof their healthrecord Iconson the teal sidebarallow usersto navigatebetweenthe
major functionsof the FloridaHealthConnectplatform. dickingon the main dashboardcons
(e.g.BloodPressureandHeartRate)providesmore information on the health measures or
other healthrecordelemens.

Blood Pressure
UseCaselUserwantsto monitortheir bloodpressure.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘BloodPressuréicon. Qick the RQ
or > buttonsto viewthe three mostrecentblood pressuremeasurements

Settings @ ASHLEY

Patient Education Search

ASHLEY GREEN
38 years old
Edit Social History

Allergies 1 Appointments Blood Pressure 4| conditions 1 Heart Rate Health Files 1 Exercise Thursday Mar 21

® e QY 9 N s

recorded. exceeding rate
. lan
Doxycycline 120[75 menHg) Acute asthma No Heart Rate recorded CCD - Data for User Gu... No Exercise recorded p

Seve Seve Mar 21, 2019
" Mar 21, 2019 -— =

2 Sleep Temperature Health Tips

‘"A@@hl@%éﬁ ==

Sodium [ dat. No datals . amnr primary, open .. 19 ., No Sleep recorded Ne Temperature
141 mmoliL : b 12, 01:03 PM May 1,03:00 PM breaths/min recorded WebMD Health

Feb 11,2014 Jan7, 2019
. . see

To Do List Visits 4 Welght

Fromthe My Dashboardage,clickthe BloodPressur€lconto seea summarygraphof the
three mostrecentblood pressuremeasurements

Blood Pressure Details

120175 mm{Hg]
Recorded on: March 21st, 2019

July12,2019 Pageb
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Click' SeeMore >(10 viewthe completelist of recordedblood pressuremeasurements

July12,2019

Blood Pressure Details *®

Lastvalue:  120/75 mm[Hg]
Recorded on: March 21st, 2019

120
110

100

ar
I See More » I
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Heart Rate
UseCaselUserwantsto monitor their heartrate.

Fromthe My Dashboargage,hovermousecursoroverthe ‘Heart Rate icon. Clickthe ‘< or ‘>
buttonsto viewthe three mostrecentheart rate measurements

2 ' Settings & ASHLEY v
S nt Educ Search
ASHLEY GREEN
myenrsold
Edit Social History
Allergies 1 Appointments Bload Pressure 4 Conditio Heart Rate 2| Heaith Files 1 Exercise Thursday Mar 21
(]
120 h
No future active - this key is not
@ appointments . valid due ta
recorded. - exceeding rate
D s ut €CD - Data fe Gu... No Exercis rded lan
axycycline 120ﬂ5mm[m Acute asthma 71 bestsrmin M-u for User Gu, o Exercise recorde P!
sevarry Sovurty ar 21, 2019
Mar 21,2018 - Mar 4,201
.
Lab Results @ immunizations 4 Medications Procedures 1 RespiratoryRate 2 Sleep Temperature Health Tips
Buyer Bewars:
Seafood "Fraud"
H Rampant, Report
Says
Repair, primary, open N Sleep recorded No Temperature
141 mmol/L F b 12, 01 oam May 1, 03:00 PM 19 breathsimin recorded WWebMD Health

Feb 11, 2014 Jan 'r 2019
.

Fromthe My Dashboardage,clickthe Weart RateQiconto seea summarygraphof the three
mostrecentheart rate measurements

Heart Rate Details

Lastvalue: 71 beatsimin
Recarded on: March 4th, 2019

Click' SeeMore >C1o viewthe completelist of recordedheart rate measurements

Heart Rate Details x

Lastvalue: 71 beats/min
Recorded on: March 4th, 2019
”

See More >

July12,2019
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RespiratoryRate
UseCaselUserwantsto monitor their respiratoryrate.

Fromthe My Dashboardage,hovermousecursoroverthe ‘RespiratoryRate icon. Clickthe
‘< or > buttonsto viewthe three mostrecentrespiratoryrate measurements

Settings & ASHLEY v

Search Patient Education... search
ASHLEY GREEN
38 years old
Edit Soclal History
Allergies 1 appointments Blood Pressure 4 conditions 1 Heart Rate 2 Health Files 1 Exercise Thursday Mar 21
— ]
120 @
No future active 80 _~. this key is not
appolntments ‘ wvalid due to
recorded. exceeding rate
Doxycycline 120/75 mev Acute asthma 71 nestsrmin cco- :m forUserGu..  No Exercise recorded plan
severiny J— ar 21,2019
Mar 21,2018 -— Mar 4, 2019
.
Lab Results piratory Rate z| Sieep Temperature Health Tips
G Buyer Beware:
Seafood ‘Fraud"
Ie_ Rampant, Report
says
Sodium [ - datais r, primary, open 19 brestharmin No Sleep recorded Na Temperature
141 mmel/L Feb 12, 01:03 m M.y1 03:00 PM reaths/m recorded WebMD Health
Feb 11,2014 Jan7, 2019
. . . e

Fromthe My Dashboardage,clickthe ‘RespiratoryRate iconto seea summarygraphof the
three mostrecentrespiratoryrate measurements

Respiratory Rate Details

Lastvalue: 19 breaths/min
Recorded on: January 7th, 2019
=

Click' SeeMore >C1o viewthe completelist of recordedrespiratoryrate measurements

Respiratory Rate Details x

Lastvalue: 19 breaths/min
Recorded on: January 7th, 2019
»

July12,2019 Page8
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Medications
UseCaselUserwantsto track their medicationdrom all of their healthcareproviders.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Medications icon. Clickthe ‘< or
> buttonsto viewthe three mostrecentmedicationrecords.

Settings © = ASHLEY v

To Do List

No future active
to do list
recarded.

Visits

o]

Feb 12, 01:03 PM

4 Weight

i

No Weight recorded

Search
ASHLEY GREEN
38 years ald
Edit Sacial History
Allergies 1 Appointments Blood Pressure 4 Conditions 1 Heart Rate 2 HealthFlles 1 Exercise Thursday Mar 21
120 [ = A
% No future active 80 _- this key is not
.& appointments . 0 wvalid due to
recorded. exceeding rate
Doxycycline 120/75 merg Acute asthma 71 bescsimin CCD-DataforUser Gu..  No Exercise recarded plan
Sovaricy swariey Mar 21,2019
Mar 21, 2019 Mar 4, 2019
. .
Lab Results 6 Immunizations 4 | Medications 1] Procedures 1 Respiratory Rate 2 Sleep Temperature Health Tips
@ Buyer Beware:
& ®, Seafood ‘Fraud'
= I—- Rampant, Report
says
Sodium .. No dat.. |No jondata is... | Repair, primary, open ... 19 reatn No Sleep recorded No Temperature
141 mmol/L Feb 12, 01:03 PM May 1,03:00 PM reaths/min recorded WebMD Health
Feb 11,2014 Jan7, 2018
. . see

FAQs Privacy Policy Terms and Conditions

Fromthe My Dashboardage,clickon the ‘Medications iconto seea summarybar graphof
the duration of the three mostrecentmedications Hoveringthe mousecursorover anyof the
three barsit will displaythe information aboutthe medication suchasname,dosageand
modeof delivery(e.g.by mouth, injection, or topical).

Active Medications Details

No medication data is applicable

Schedule
Start: 02/12/2014

See More »

Click'SeeMore >' to view a completelist of all previousmedicationrecords.Eachrecordshows
the name,schedulgfrequency,dosage start date), and statusof the medication

July12,2019 Paged
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Weight
UseCaselUserwantsto track their weight overtime.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Weight' icon.Clickthe ‘<’ or >
buttonsto viewthe three mostrecentweightmeasurements

’ ! seming @ ASMLEY v
IO =
i ASHLEY GREEN
s ypuarsold
it Social History.
Altergies 1 Appointments Blood Pressure. 4 conditions 1 Heart Rate 2 Health Fles 1 Exercise Thursday Mar21
cﬂ 120 [ *= r—
N No future active this key is not
® 2 % &z
recorded. exceeding rate
Daxyeycline Acute asthma CCD- Data for User Gu..  No Exercise recarded plan
120/75 mwes . 71 seatsimin Miar 21, 2019
Mar 21, 2019 -— Mar 4, 2019
Lab Results % immunizations 4 Medications 1 Procedures 1 RespiratoryRate 2 Slesp Temperature Heaith Tips
o e
- Seafosd Fraud"
I.- Rampant, Report
Says
Sodium [Molesrvolum...  No lmmunization dat..  Nomedication datals...  Repsir. primary, open . 19 Mo Sleep recorded No Temperature
141 mmoliL Feb 12,01:03 PM May 1, 03:00 PM Ereaihsimin ecorded WebMO Heal ith
Jan7. 2018
Ta Do List visits o | weigne 2
* .
No uturs active 1
recorded
Feb 12,01:03 PM 152, 0.00
Feb 1,201
.

Contactus FAQs Privacy Policy Terms and Conditions

Fromthe My Dashboardage,clickthe ‘Weight iconto seea summarygraphof the three most
recentmeasurements

Weight Details

Lastvalue:  152ib 0.0002
Recorded on; February 15t, 2019
1500 0Dt

e 12000

e -

Click'SeeMore > to viewthe completelist of recordedweightmeasurementsEachrecord
showsthe weight, height,BMI,and date of entry.

Weight Details x

Lastvalue:  152Ib 0.000z
Recorded on: February 1st, 2019

‘‘‘‘‘‘‘‘

vagm 120000

........

AW W OdE maote

|SeeMor!)|

July12,2019 Pagel0
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Temperature

UseCaselUserwantsto track their temperatureovertime.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Temperature icon. Clickthe ‘< or
> buttonsto viewthe three mostrecenttemperaturemeasurements

ASHLEY GREEN
38 years old
Edit Soclal History

Allergies 1 Appointments Blood Pressure 4 Conditions 1 Heart Rate
120 -
No future active 4,.
@ appointments .
recorded.

Doxycycli Acute asth

wrevdios 120/75 o cute athme 71 sessin

Mar 21, 2019 —-— Mar 4, 2019

Lab Results € Immunizatio 4 Medications 1 Procedures 1 Respiratory Rate

A&‘Ehl@‘%

Sodium data s ..
141 mmol/L F:ll 12, 01 UBFM
Feb 11,2014

Repalr, primary, open ..
May 1,03:00 PM 19 breathsimin

Jan7,2019
.

2 Health Files

CCD - Data for User Gu...

Mar 21,2019

e

No Sleep recorded

No Exercise recorded

Temperature

4

98.2+
Feb1,2019

' Settings @ | ASHLEY v

Search

Thursday Mar 21

this key is not
valid due to
exceeding rate
plan

Health Tips
Buyer Beware:
Seafood ‘Fraud’
Rampant, Report
Says
WebMD Health

Fromthe My Dashboardage,clickthe ‘Temperature iconto seea summarygraphof the

three mostrecenttem peraturemeasurements

Temperature Details

Lastvalue:  98.2°F
Recorded on: February 1st, 2019

ClickBeeMore >' to viewthe completelist of recordedtemperaturemeasurements

Temperature Details

Lastvalue: 982 °F
Recorded on: February 1st, 2019
%

%84 .

Ap018  wuimie oat2018

mmmmm

July12,2019
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Allergies
UseCaselUserwantsto track their knowndrugallergies

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Allergies icon. Clickthe ‘< or *>'
buttonsto viewthe three mostrecentallergy records.

2 1 Settings @ ASHLEY v
Search Patient £d search
ASHLEY GREEN
38 years old
Edit Soclal History
Allergies 1] Appointments Bload Pressure 4 Conditions 1 Heart Rate 2 HealthFiles 1 Exercise Lab Results “ Friday Mar 22
120 . - h »
No future active this key Is not
v @ @ L N
recorded. exceeding rate
Doxycycline Acute asthma €CD- Data for User Gu...  Na Sadium plan
P 120/75 mmiva i 71 bestsimin Mo 21,2018 o
Mar21, 2019 - Mar 4, 2019 Feb 11, 2014
. . .
i 4 icati 1 1 pi ¥ Rate 2 sieep Temperature 2 TaDoList Visits 4 Health Tips
G L * Overdose Deaths
From Fentanyl
» No future active "'
g g to do list ' Soaring: Report
recorded.
No immunizationdat..  No medication datais... Repair, primary, open ... No Sleep recorded . Feb 12, 01:03 PM
Feb 12, 01:03 PM May 1, 03:00 PM 19 wresthsmin 98.2-¢ WebMD Health
Jan7, 2019 Feb 1, 2019
. . . . see

Fromthe My Dashboardage,clickthe ‘Allergies iconto seea summarytable of the three
mostrecentallergy records

Active Allergies Details

Substance Date
peanut allergenic extract . w20
Sonyeyciine w1201
Bee pallen 0572372003

Click'SeeMore >’ to view a completelist of all recordedallergies with substancereaction,

status anddate recorded

Active Allergies Details x
Substance Reaction Date
peanut allergenic extract Hives 0312202019
Doxycycline. Skin rash 03/212019
Bee pollen Swelling 05/23/2003

July12,2019 Pagel?2
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LabResults

UseCaselUserwantsto viewtheir lab results.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘LabResultsicon. Clickthe ‘< or

ASHLEY GREEN
38 years old
Edit Social History

Allergies 3 Appointments

No future active
appointments
recorded.

peanut allergenic extr...

Severity
—

Blood Pressure

© &

120/75 i

Mar 21, 2019
.

4 conditions 1 Heart Rate

2

71 beatstmin
Mar 4, 2019

Acute asthma
Severity

No immunizationdat..  No medication data is ...
Feb 12, 01:03 PM

.

— N 1

Repair, primary, open ..
May 1, 03:00 PM

2 sleep

2

Nosleep recorded

08

19 breathsrmin
Jan7. 2019
.

> puttonsto viewthe three mostrecentlab results.

2 Health Files 1 Exercise Lab Results
R. A
€CD - Data for User Gu... ise recorded
Mar 21, 2019 141 mmol/L
Feb 11,2014
.
Temperature 2 ToDolist Visits +
* o
Na future active 5 '
todolist .
recorded.
98.2+ Feb 12, 01:03 PM
Feb 1, 2019
.

Settings @ ASHLEY v

Friday Mar 22

this key is not
wvalid due to
exceeding rate
plan

Health Tips
Recall: Tyson
Chicken Strips
Might Contain
Metal

WeBMD Health

see

Fromthe My Dashboardage,clickthe ‘LabResultsiconto seea summarytable of the three

mostrecentlabresults

Lab Results Details

Name Value Range Date

Sodium [Moles/volume] in Serum or 141
Plasma

i 02112014

mmol/L mmolL.

Glomerular filtration rate/1.73 sq
M predicted by Creatinine- based formula 40
{MDRD)

vvvvvvv im (Molesivolume] in Serumor 44
Plasma mmal

021112014

3450
i 02112014

Soe More >

Click' SeeMore > to view a completelist of all recordedlabresults.Eachrecord showsthe
nameof the test, value,range,date, and section.

July12,2019

Lab Results Details

MName

Sodium [Moles/volume] in Serum or
Plasma

Glomerular filtration rate/1.73 sq
M predicted by Creatinine-based formula
(MDRD)

Potassium [Moles/volume] in Serum or
Plasma

Value Range Date

141 136-145
mmol/L mmal/L oafizoa

40 02/11/2014

4.4 3.4-5.0
0241172014
mmal/L mmal/L

FeatureSpecificatiorand UserGuidefor the FloridaHealthConnect{PHR)
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Conditions
UseCaselUserwantsto track their currentand pastmedicalconditions.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Conditionsicon. Clickthe ‘< or ‘>
buttonsto viewthe three mostrecently diagnosecdconditions.

Settings & ASHLEY v

Search
ASHLEY GREEN
3ayears old
Edit Social History
Allergies 3 Appointments Blaod Pressure 4| conditions 2| Heart Rate 2 Health Files 1 Exercise Lab Results & Friday Mar 22
— *
120 r—
No future active 4 ~ this key is not
appointments. 80 . valid due to
recarded. exceeding rate
peanut allergenic extr._.. Closed fracture disloc... €CD - Data for User Gu... N Sedium - plan
- 120/75 mmivg — 71 seatsimin Mar 21, 2019 141 mmaliL
21,2018 - par4 2018 Feb 11,2014
.
Rate  Z  Sleep Temperature 2 ToDolist Visits + Health Tips
[ ] [ ] Recall: Tyson
Na future active 1 Chicken Strips
to do list . R
recorded. Metal
is.. Repair, primary, open No Sleep recorded Feb 12, 01:03 PM
Feb 12, 01:03 m May 1, 03:00 PM 19 weatrarmin 98.2+ WebMO Health
jan3. 208 Fab 1, 2019
. . . wes
Weight 2

Fromthe My Dashboardhage,clickthe ‘Conditionsiconto seea summarytable of the three
mostrecenty diagnosectonditions.

Active Conditions Details

Hame Severity Onset Date

Clased Iracture dslocation of interphalangealjai
it of single toe

Broken tooth injury
Acute asthma Mid 01012007

Click'SeeMore > to view a completelist of currentand pastmedicalconditions.Eachrecord
liststhe nameof the diagnoss, severity,statusand onsetdate.

Active Conditions Details x

Name Severity Onset Date

Closed fracture dislocation of interphalangealjoi .

nt of single toe

Braken tooth injury

Acute asthma Mild 01/01/2007

Is:eMure)I

July12,2019 Pagel4d
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Health Files

UseCaselUserwantsto haveaccesgo their health files(e.g.providernotesor radiology
reports).

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Health Files icon. Clickthe ‘< or

> puttonsto viewthe three mostrecenthealthfiles.

? ' Settings @ ASHLEY w
Search
ASHLEY GREEN
38years old
dit Social History
Allergies 2 Appointments Blood Pressure Conditions 2 Heart Rate 2 | Health Files 2| exercise Lab Results Friday Mar 22
120, O r-_ q
No future active this key is not
recorded, exceeding rate
peanut allergenic extr... No Bload Pressure Closed fracture disloc... 71 bestsrmi Vitals.docx No Exercise recorded No Lab Results plan
Severity recorded Severity arsimin Mar 22,2019 recorded
— Mar 4, 2019
. . .
izati icati i Rate Sleep Temperature 2 ToDolist visits Health Tips
& G ® L] Recall: Tyson
Chicken Strips
- ® No future active 1
_ g ta do list . Might Contain
recorded. Metal
N i No active Medi No recorded  No Respiratory Rate No Sleep recorded 98.2. No Visits recorded
recorded recorded recorded . WebMD Heskh
Feb 1,2019
. see
weight 2
1521 0.000:

Feb1,2019
.

Contactus FAQs Privacy Policy Terms and Conditions

Fromthe My Dashboardage,clickthe Wealth File€iconto seea summarytable of the three
mostrecenthealthfiles.

Health Files Details

Title Date
Vitals docx 03222019

Surgical Notes.docx Uik 03222019

See More >

Click' SeeMore > to view a completelist of all recordedhealthfiles.

Health Files Details 4
Title Type Date
Vitals.docx Unknown 03/22/2019
Surgical Notes.docx Unknown 03/22/2019

July12,2019 Pagel5
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Appointments

UseCaselUserwantsto createand maintaina calendarfor medication refillsand appointment
reminders.

Fromthe My Dashboardhage,hovermousecursoroverthe ‘Appointments icon. Clickthe ‘<
or > buttonsto view up to three future appointments.

Settings @ | ASHLEY v

S
ASHLEY GREEN
38 years o
it social History
Ailergies 2 | sppointments 2| sicod pressure conditians 2 HeartRate 2 ealth Files 2 Lab Results Friday Mar2z
120 ~
Fri, Apr 5 at 80, _- ’ this key is not
02:30 PM @ valid due to
exceeding rate
peanut sllergenic extr... 3MO No Blood Pressure Closed fracture disloc... Vitals.dacx Mo Exercise recorded No Lab Results plan
Sovaty recorded Saverity 71 bestimin Mar 22, 2018 recorded
— Mar 4 2019
immunizstions  Medications Procedures Respiratory Rate osp Temperacurs 2 Tapavist visits Health Tips
e e Recal: Tyson
No future active Chicken Strips
o do at .’ Might Contain
recarded. Metal
Nolmmunizations Mo active Medications  No Procedurssrecorded  No Respiratory Rate No siesp recorded Ne Visits recorded
recorded recorded ma WebMO Health
Fel III ame
T
weight z
1521 0.00 .

Fein1,2019
.

Contactus FAQs Privacy Palicy Terms and Conditions

Fromthe My Dashboardage,clickthe ‘Appointment iconto seea summarytable of up to
three future appointments. Eachappointmentrecordincludestitle (e.g.annualcheckup),
healthcareprofessionale.g.Dr. AdamWest),and date.

Appointments Details

Healtheare Professional Date
04/05/2019 02:30 PM
04/05/2019 02:45 PM
05/03/201902:30 PM
05/03/2019 02:45 PM

See More >

Click'SeeMore > to view a completelist of all the prior and upcomingappointments.

Appointments Details x
Title Healthcare Professional Date
3MO 04/03/2013 02:30 PM -

04/05/2019 02:45 PM

05/03/2019 02:30 PM -
05/03/2019 02:45 PM

July12,2019 Pagel6
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ToDolList

UseCaselUserwantsto createato-do list with remindersfor upcomingevents

Fromthe My Dashboardhage,hovermousecursoroverthe ‘ToDo List icon. Clickthe ‘< or *>

buttonsto viewup to three itemson the to-do list.

ASHLEY GREEN

Edit Social History

lergies 2 conditions 2 Medications Lab Results Appointments ©
[ ] .y Fri, May 3
d . P at 02:30 PM
=
[P eanut allergenic extr...  Closed . Ne No Lab Results amo
saverity " recorded  recon ded
-
.
2 Exercise Immunizatior 3 Procedus 2 Respiratory Rat

I

£ 7 B

Td (adult), adsorbed  C
Mar 1, 12:00 AM

opy, fexible
Jan 14, 04:33 PM

No Respiratory Rat
recorded

0
yhosm
a
w
&
P
: |
sy
o

= " 3 welght 2
Record @
Blood Lh'J “
Pressure
Reading No Visits 1521 0.00
T ren 1. 2019
233 Pt

1 Blood Pressure Heart Rate
120 ( )
80, —‘v

No Blood Pressure
recorded

T2 eatsimin

Mar 25, 2018
Steep 1 Temper
E /
6130 min
Mon, Mar 25 98.2+
Feb 1, 2019

Settings ©  ASHLEY v

Search

Health Tips

More TV, Tablets,
More Attention
Issues at Age S

ViebMD Health

Palicy  Terms and Condit

Fromthe My Dashboardage,clickthe ‘ToDo List iconto seeup to three upcomingto-do

reminders

To Do List Details

Title Due Date

Record Blood Pressure 04/26/2019 02:33 PM

Description

Reading
Need to start
! Pick-Up Rx 05/01/2019 02:34 PM
icelp taking 5/5/19
LR = 05/03/2019 03:50 PM
provide update
See More »

Click' SeeMore > to view a completelist of all previousandupcomingitemson the to-do list.
Eachentry showsthe title, due date, anddescriptionof the task

To Do's

) [ fi] (5] ]

Title
Call Dr. Jones to provide update
Pick-Up Rx

Record Blood Pressure Reading

July12,2019

Status Due Date

Active 05/03/2019 03:50 PM
Active 05/01/2019 02:34 PM
Active 04/26/2019 02:33 PM
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Sleep

UseCaselUserwantsto track healthdata (e.g. from wearableg regardingtheir sleeppatterns
andsharethe data with their healthcareprovides.

Fromthe My Dashboardage,clickon ‘< or ‘> (musthavecursoroniconfor the arrowsto
appeal) onthe ‘Sleepiconto seethe three mostrecentsleeprecords.

P g asmer
Flommas B R
HEALTH earch Patient Educat Search
e ASHLEY GREEN
38 years old
Edit Social History
Allergies z  Appointments 2 Blood Pressure % HeartRate 2 Health Files 2 Exercise Lab Results Monday Mar 25
L]
Fri, Apr 5 at 120
P 80 _- this key does nat
02:30 PM . exist
peanut allergenic extr... IMo Mo Blood Pmlsur! Closed fracture disloc... 71 Vitals docx No Exercise recorded Na Lab Results
beats/min
,,,,,,,,,,, Mar 22, 2019 recorded
— — Mar 4, 2019
sleep 3 | remperature 7 ToDoList visits Health Tips
L * Secondhand
No future active 1 Smoke Can Raise
I-.- 10 do list LH.J Fetal Heart Risks.
recorded.
Td (adult), adsorbed No copy, flexible, No Respiratory Rate 6h30 min 98.2. No Visits recorded
Mar 1, 12:00 AM j 14,043: M recorded Mon, Mar 25 - WebMD Health
Feb 1,2019
. . . . e

Fromthe My Dashboardage,clickthe ‘Sleepiconto seea summarygraphof the three most
recentsleeprecords.

Sleep Details

Lastualun: 6 30min
Recorded on: March 25th, 2019

Clickon ‘SeeMore>(10 to viewa completelist of all recordedsleepdetails Eachrecordshows
the date andduration of the recordedsleep

Sleep Details b 4

Lastvalue:  6h 30min
Recorded on: March 25th, 2019

11h 40min
10h Somin
10n e B
- N

9h 10min -~ \

8h 20min \;
7h 30min
&h domin

5 Somin

Mar23 Mar 24 Mar 25

See More >

July12,2019 Pagel8
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Exercise

UseCaselUserwantsto uploadandtrack wearableexercisedata and sharewith their
healthcareproviders

Fromthe My Dashboardage,clickon ‘< or ‘> (musthavecursoroniconfor the arrowsto
appeal) on the ‘Exerciséiconto seethe three mostrecentexerciserecordswith icons
reflectingtype of exercisg(walking,running,biking,or swimming)

D0 | uanpe | asaere
e v P
£ Rt

1 Appeintments

Fri, Mar 29
at 03:23 PM

uuuuuuuuuu

Madications

Fromthe My Dashboardage,clickon the ‘Exerciséiconto seea summarygraphof the three
mostrecentexerciserecords.Eachbaris color codedto indicatetype of exercisgwalking,

running,biking,or swimming)with the weeklytotal for eachtype listed belowthe respective
icons

Clickon ‘SeeMore> to view a completelist of all recordedexercise Eachrecordshowsthe icon

of the type of exercisgwalking,running,bikingor swimming)alongwith the date, duration,
steps(whereapplicable)anddistance.

Exercise Details x

July12,2019 Pagel9
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Visits
UseCaselUserwantsto track visitswith their healthcareproviders.
Fromthe My Dashboardage,clickon P ror® gnéusthavecursoroniconfor the arrowsto

appear)onthe W + A &ohnib &ethe three mostrecentvisitsrecordswith iconsreflectingtype
of visits(Inpatient, Ambulatory,or Emergency).

HEALTH e
i ASHLEY GEORGE
[ P,
] Edi Socal Histary
1 Anergies T Appointments 2 Biood Pressure 4 conditions T MesrtRate Hesitn Files 1 mercise 3 LabResuks Friday Marz2
| ] Fri, Mar 28 120 ' .
—Ar ’ his key s net
inmar at 03:23 PM 80 @ ey et
= exceeding rate.
by g Demycycline amo Mo Heart Rate recorded  CCO - Data for User Gu... Sike, 18 mile o Lab Results plan
5 pue 1207 N 31, 008 Peegeten ecordea
P .
-] Immunizations Medications Procedures 1 Respiratory Ra 1 stewp 4 Temperature ToDoist Visits 3 Health Tips.
- o @ Recall: Tysen
. Q
. No future active Chleleen Enlps
a ¢ . B &= 4 sz | =
s recordes Metal
] i Repai, primary, open _ 17100 min o Temperature Jand, 1200 P04
= recarded recarded 1, 8300 P 19 westarmin The, W o Wb HO Health
Jan7,2019
u .
= Weight

Comastus £AGs Privacy Pelicy Terma and Conditions

Fromthe My Dashboad page,clickthe ‘Visits iconto seea summarytable of the three most
recentvisitrecords.Theiconto the left of eachentry indicates type of visit (inpatient,
ambulatory,or emergency).

Visits Details

Period

01/04/2019 12:00 PM
01/04/2019 02:00 PM

12/07/2018 02:00 PM.

10/05/2018 12:00 PM.
10/05/2018 02:00 PM.

Type
hab
i 12/0772018 12:00 PV
e

Clickon ‘Seea 2 NJofyi®w a completelist of all recordedvisits Eachrecordshowsthe type of
visit (Inpatient,Ambulatory,or Emergencyalongwith the date period andlocation.lIt also
showsReasorand Attending.

Visits Details ®
Type Periad Location
Lifd 01/04/2019 12:00 PM Main Campus

01/04/2019 02:00 PM

12/07/2018 12:00 PM

12072018 0200 Py AN Cameus

10/05/2018 12:00 PM

10052018 0200 pp AN Campus

July12,2019 Page20
FeatureSpecificatiorand UserGuidefor the FloridaHealthConnect{PHR)



MedicoSof’rﬂ)‘

Immunizations
UseCaselUserwantsto keeptrack of their immunizationdrom their healthcareproviders.

Fromthe My Dashboardage,clickon ‘< or ‘> (musthavecursoroniconfor the arrowsto
appear)on the ‘Immunizations iconto seethe three mostrecentimmunizationrecords.

7 ' Settings @ ASHLEY

ASHLEY GREEN
38 years okd
Edit Saeial Histary

Allergies 2 Appointments 2 Blood Pressure Conditions. 2 Heart Rate 2 Health Files 2 Exercise Lab Results Friday Mar 22

@ e Q“ —@ x A ot

exceeding rate

peanut allergenic extr... 3mMo No Blood Pressure Closed fracture disloc... Vitals.docx No Exercise recorded No Lab Results plan
71 beatsimin
Severtty recorded Severity Mar 22, 2019 recorded
— Mar 4, 2019
. . . .
i 3 icati Respiratory Rate sleep Temperature 2 ToDeList Visits Health Tips
G [ ] [ ] Recalk: Tyson
" Chicken Strips
® No future active '
g g to do st Might Contain
recorded. Metal
Td (adult), adsorbed Ne active ded No Rate No Sleep recorded 93 2_ No Visits recorded
Mar 1, 12:00 AM recorded recorded e WebMD Health
Feb 1, 2019
. e
Weight 2
1521 0.00.:
Feb 1,2019
.

Contactus FAQs Privacy Policy Terms and Conditions

Fromthe My Dashboardage,clickon the ‘Immunizations iconto seea summarytable of the
three mostrecentimmunizationrecords.

Immunizations Details

Vaccine

Td (adult, adsorbed

HPY, quadeivalent

Flu

Clickon ‘Seea 2 NJoFyi@w a completelist of all recordedimmunizations Eachrecordshows
the type of vaccine,date, performer,body site and administrationnotes.

Immunizations Details b4
Vaccine Date Performer
Td (adult), adsorbed il v
HPY, quadrivalent ‘I’i" é’;’:’a’ °
Flu 10/05/2018
12:00 AM
July12,2019 Page?21
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Procedures
UseCaselUserwantsto keeptrack of their pastmedicalor surgicalprocedures.

Fromthe My Dashboardage,clickon ‘< or ‘> (musthavecursoroniconfor the arrowsto
appear)on the ‘Procedure’ iconto seethe three mostrecert procedurerecords.

Settings @ ASHLEY v

Search Patient Educatio search
ASHLEY GREEN
38 years old
Edit Sacial History
Allergies 2 Appointments 2 Blood Pressure Conditians 2 HeartRate 2 Health Flles 1 Exercise Lab Results Friday Mar 22
- LJ
Fri, Apr5 at 120 '
P 80, _- this key is not
02:30 PM . valid due to
exceeding rate
peanut allergenic extr... mo No Bload Pressure Closed fracture disloc... 71 sestsrens Vitals.docx No Exercise recorded No Lab Results plan
Severity recorded Severiey eatmin Mar 22, 2019 recorded
— — Mar 4, 2018
. . . . .
3 2 Rate Sleep Temperature 2 ToDolList visits Health Tips
G [ L ] Raising Children
" inan
< > ®, No future active '
2 o dolist Increasingly
recorded. Electronic World
Td (adult), adsorbed No active Medications | Colonoscopy, flexible, .. | No Respiratory Rate No Sleep recorded 98.2+ Na Visits recorded
Mar 1, 12:00 AM recorded Jan 14, 04:33 PM recorded - WebMD Heath
Feb 1,2019
. . e
Weight 2

Fromthe My Dashboardage,clickon the ‘Proceduresiconto seea summarytable of the
three mostrecentprocedurerecords.

Procedures Details

01/14/2019 04:33 PM

05/16/2018 04:35 PM

See More >

Clickon ‘SeeMore>' to view a completelist of all recordedprocedures Eachrecordshowsthe
type of procedure performer,date andbodysite.

Procedures Details b4

Procedure Performer Date

Calonoscopy, flexible,
proximal to splenic flexure;
with endoscopic ultrasound
examination

01/14/2019 04:33 PM

Repair, primary, open or
percutaneous, ruptured 05/16/2018 04:35 PM
Achilles tendon

July12,2019 Page22
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Health Profile

View/Edit MedicalRecord

UseCaseUserwouldlike to viewand edit their completemedicalrecord.

Clickon the ‘Health Profiles button on the teal sidebarto accesshe medicalrecord.

Toview andedit the different sectionsof the record (e.g.BloodPressureHeartRate,etc.), click
onthe teal tabsat the top of the page.

Search Patient Education.

I [ [ (5] ][] (40 o] [

Allergies To see your full health details go to My Health Files

Toeditarecord,clickon the record.

? ! Settings 4 BILL v
Flowas Searh atnt Education.

My Dashboard
= e

Health Timeline

Allergies To see your full health detalls go to My Health Files Al
Substance Reaction Date Status
POISON IVY EXTRACT Skin rash 07/12/2019 Active e
Bee pollen Skin rash 07/12/2019 Active

Todeletearecord,clickon the trashcaniconto the far right of that record.

? ! Settings & BILL v
HF OHHTEI Search Patient Education.

T
My Dashboard
]

Health Timeline

Allergies To see your full health details go to My Health Files Al
Substance Reaction Date Status [ | Delete |
POISON IVY EXTRACT skin rash 07/12/2019 Active W &

Bee pollen Skin rash 07/12/2019 Active

Tochangethe date rangefor recordsin eachcategory,selectone of the presetbuttonsor click
‘Custom to insertyour own rangeof dates.

July12,2019 Page23
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? ! Settings & BILL v

gy Results | Respiratory Rate | Sleep

. x
My Health Files Allergies To see your full health details go | Start Date L All
| End Date @ Set
Substance Reaction Date status
POISON IVY EXTRACT Skin rash 07/12/2019 Active
Bee pollen Skin rash 07/12/2019 Active

Health Timeline

Totogglethe view of the completerecordbetweenalist anda graph(availablefor all
categorieseexceptAllergiesand Conditions ProceduresCarePlan,DevicesFamilyHistory,
GoalsHealthConcernsimmunizationsRadiologyResults SpO2and visitsto the list) clickon
the list andbar graphiconsto the far right of the date rangebuttons.

? ! Settings & BILL v

Searchpavent Educaton.

Health Timeline

W (51 ) ) ) ] (] (€0 % Today
. Al

My Health Files Blood Pressure To see your full health details go to My Health Files
Systolic Diastolic Date
120 mmHg 78 mmHg 06/24/2019 11:04 AM
118 mmHg 78 mmHg 07/08/2019 11:04 AM
121 mmHg 80 mmHg 07/01/2019 11:04 AM

Totogglethe view of the completerecordbetweenactive(for Allergies Conditions,
Medications and HealthConcernsandall records,clickon the ‘Active or ‘All’ buttonson the
menuto the far right of the date rangebuttons.

? 1 Settings & BILL v
HF ()\‘Ia_l_?I Search Patient Education...
s o
zal

HH izations | Lab Results | Medications Radiology Results | Respiratory Rate | Sleep
My Dashboard

D Visits

.. RO EE R B ey

My Health Files Allergies To see your full health details go to My Health Files All
Substance Reaction Date Status
POISON IVY EXTRACT Skin rash 07/12/2019 Active
Bee pollen Skin rash 07/12/2019 Active

Toaddanewrecordto the HealthProfile,clickthe ‘Add button on the top right of the page.

July12,2019 Page24
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? ! Settings & BILL v
SearchPaet ducaton.

e

Health Timeline

 §

e [1m] o] q[» Today | | Alergy
My Health Files Allergies To see your full health details go to My Health Files Al
Substance Reaction Date Status
POISON IVY EXTRACT Skin rash 071212019 Active
Bee pollen Skin rash 071212019 Active

Health Timeline

TheHealthTimelineshowswhen health datahasbeenreceivedinto your account.Theseevents
are displayedn order of receipt; mostrecentfirst.

Fromanypagein FloridaHealthConnectnavigateto the HealthTimelinepageby clickingthe
HealthTimelineiconon the teal sidebar.

Health Timeline

] [ ) B [ [ (4]

Health Profile

My Health Files

2019, Mar 22 Document: Vitals.doox Unknown
Document: Surgical Notes.doos Unknown

Condition: Broken tooth injury

]
My Messages

Allergy: peanut allergenic extract
Condition: Closed fracture dislocation of interphalangeal joint of single toe
D 2019, Mar 4 \itals: Heart rate 71 beats/min
My Apps &
Devices 2019, Mar 1 Immunization: HPV, quadrivalent
Immunization: Td (adult), adsorbed
2019, Feb4  Vitals: Heart rate 68 beats/min

2019, Feb 1 Vitals: Body temperature 98.2 °F

Vitals: Ht 5ft 7.00in, Wt 152Ib 0.000z, BMI 23.8 kg/m2

July12,2019 Page25
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My Health Records
View Health Profile(s)

UseCaselUserwantsto be ableto viewtheir own profile or the profile of anotheruserwho has
giventhemaccess

Clickon ‘My Health Recordsat the top of the screen.Whenthe dropdownmenuappearsclick
either ‘My Health Records(default)or the nameof the userwho hasauthorizedaccesgo their
healthrecord

Settings & | ASHLEY v

Searth

ASHLEY GEORGE
49 years old
Edit Social History

1 Appointments 2 Blood Pressure 4 Conditions 1 Heart Rate Health Files 1 Exercise 3 LabResults Monday Mar 25

AN Eri Mar 20 120 [ = M Pl &2 m

Authorize Accesgo Health Records

UseCaselUserwantsto authorizeanotheruserto accesgheir health recordswith different
permissiorsettings(e.g.read-only or read-write).

Clickuser mwamein the upperright of the screen.In the dropdownmenu,clickon ‘Authorized
persons '’

settings & | ASHLEY |

My profile

Social Histo

ASHLEY GREEN
38 yearsold
Edit Social History

Allergies 2 Appointments 2 Blood Pressure Conditions 2 HeartRate 2 Health Files z  Exercise Lab Results Monday Mar 25

V7N Evi AmvE ar ome [ =N M\ L - m

Fromthere, enter in the nameof the userwho will be givenpermissionto accesghis health
record.Note that the other usermusthavean existingFloridaHealthConnectaccount.Select
permissionsetting (readonly, readwrite) andclick YA\dd.” Thenew userwill then be authorized.

Authorized Persons

User I|| I | Read only | Read Write Add

July12,2019 Page26
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ShareMedical Record
UseCaselUserwantsto sharemedicalrecordswith their healthcareprovider.

Onthe teal sidebar,selectWly Health File<lo viewalist of all filesthat havebeensentto, or
uploadedinto, FloridaHealthConnect.

? ! Settings & | BILL v

EALTH | search |

fonas Search Paent Education

HH My Health Files

My Dashboard

P ) ) i (5 [ (] 4 [ ]
Health Timeline

1 All
Health Profile
Title Type Date Status
| - Summarization o : .
Summarization of Episode Note fEpisode Note 03/18/2019 11:48 PM Active A B A

Selectthe file to be shared then clickthe envelopeicon on the right. Anemail prompt will
appear.

? ! Settings &  BILL v
HER'LHTI?I Search Patient Education,
i My Health Files
My Dashboard
N = = [ ] [
Health Timeline
2 Al

Health Profile

Title Type Date Status ‘W\
. Summarization o . - .
My Health Files Summarization of Episode Nate fEplsade Note 03/18/2019 11:48 PM Active 2= s 0

Inthe Tofield, type in the healthcarep r o v inamee.if thesprovideris not alreadya saved
contact,eithertypethep r o v ifull enrailaddressor proceedto addthe provider asa
contactasdemonstratedin the Add/EditContactssection.Then,enter a subjectfor the
messagen the Subjecffield.

New Message
To |r'.hrmnt]llr.r"z-u.m essage Address
Subject |

Attach files (IR0 ! Summarization of Episode Note

H\mr:\’RIEEEiEQCGEi

Composeamessagendclick'Send ’

July12,2019 Page27
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My Messages
Add/Edit Contacts
UseCaselUserwould like add or edit a contactin their FloridaHealthConnectaddressook

Fromthe My Dashboarchomepagenavigateto the My Messagesectionby clickingon the
‘My Messagesenvelopeiconin the teal sidebar

Clickon the gray‘Contacts button at the bottom of the left menu

Contacts

All Global Add Personal Contact

ox Email Display Type
Sent

Draft

Archive

Toaddanew contact,clickthe ‘Add PersonalContact button on the top right corner.

Contacts

Email Display Type

Inbox
Sent
Draft

Archive

Contacts

Enterthe direct addressof the recipientand a displaynameand click ‘Save’

Add Contact

Email lzsmith@doctor.com |

Display  ffAnn Smith, Surgeon i

SendSecureMessage

July12,2019 Page?8
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UseCaselUserwouldlike to senda secureemailto their healthcareprovider,family member,
proxy, or otherindividual,organization,or institution that requestsa medicalrecordwith direct

address

Onthe Messagegage,clickon the gray‘Inbox button in the left menu. Tobeginwriting a
messageclickthe ‘Composébutton.

Messages

Schedule Appointment Refill Prescription

From Subject Date

Sent
Draft

Archive

Contacts

Inthe Tofield, typeinther e c i pnaneerifthé recipientis not alreadya savedcontact,
eithertypethep r o v ifull emailaddressor proceedto addthe providerasa contactas
demonstratedin the Add/EditContactssection.If the recipientis a savedcontact,the field will

auto-populate

Then enter a subjectfor the messagen the Subjecffield.

New Message x
To john@doctor.com %
Subject | Question
anachfies |t @] ©
H1 | H2 HSEBIEEE iEDC‘OEiiEE%TDggIeHTML
send unsecured message

Composea messagedo the recipientandclick'Send’

July12,2019 Page?9
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New Message x
To | jehn@doctor.comx

Subject Question
atachfies | (@] (™
vlelElolcle

wlwelw[F]lBlr =]=l==l=s méaww

Toview sentmessagesyavigateto the gray‘Sent button in the left menu.

Messages

Search message Schedule Appointment | Refill Prescription

Inbox
To Subject Date
john@doctor.com Question about BP 07/10/2019 02:12 PM
Draft
Archive
Contacts

Toviewmessageshat havebeencomposedout not yet sent, clickthe gray‘Draft’ button in
the left menu.

Messages

Compose Search messages Schedule Appointment  Refill Prescription

Inbox
To Subject Date

Sent

Archive

john@doctor.com Refill Prescription 07/10/2019 02:13 PM

Contacts

Toarchiveanymessagen the Inboxor Sentfolder, clickon the file cabineticonto the far right
of the messageClickthe gray*Archivé button to viewall archivedmessages.

? ! Settings & ASHLEY w
HEoﬂTl ﬁ Search Patient Education

HH Messages
My Dashboard

= Search messages Schedule Appointment ‘ ‘ Refill Prescription |

Health Timeline
2 |
Health Profile From Subject

Sent
. ¥ testashley] @direct.fdh.medicasoft.us Delivered: New appointment 03/29/2019 11:36 AM - = B3

praft -t ot Acklo @ dicacs fdb e dicaeadfe e L MARANMANAN 1930 AR

Date Archive

July12,2019 Page30
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Communicae About LabResults
UseCaselUserwantsto communicatewith their healthcareproviderabouttheir lab results.

Clickthe ‘My Messagesbutton from the teal sidebar.Then clickthe gray‘Composé button.

Messages

Schedule Appointment Refill Prescription

Sent

From Subject Date

Draft

Archive

Contacts

Inthe Tofield, typeinther e c i pnaneerifthé recipientis not alreadya savedcontact,
eithertypethep r o v ifull emailaddressor proceedto addthe provider asa contactas
demonstratedin the Add/EditContactssection.If the recipientis a savedcontact,the field will
auto-populate.

Then,enter a subjectfor the messagen the Subjectfield.

New Message b 4
To | Enter a valid Direct Secure Message Address
Subject |
Attachfiles i) &3] |2
H|H2|WB|P||B|I|U|=|E|2|C|@ Eli = | = | = | % | Toggle HTML
Send unsecured message

Toattachthe relevantlab results,selectone of the iconsto the right of the Attach Rlesfield.
Clickthe uploadiconto uploada documentlocatedon a personalcomputer.

July12,2019 Page31
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New Message

To

Subject
Attach files | - Jalas]

Send unsecured message

Clickthe file folder iconto uploada documentthat islocatedin the My HealthFilessectionof

FloridaHealth Connect

Enter a valid Direct Secure Message Address

H'szr]i[LiEiE'JC@E

% || Toggle HTML

s J smeon | sws |

New Message x
To | Enter a valid Direct Secure Message Address
Subject |
Attach files |1‘|(1’3
H1 | H2 [ H3 | P || B |I|U|E|G§ 2|C @Eli = | = | = % | ToggleHTML

Selectthe speedometeliconto uploaddatafrom the following FloridaHealthConnectsections:

Allergies ConditionsLaboratoryResultsMedication Vital Signs CarePlandevicesFamily

History,Goals Healthconcerns|mmunizationsProceduresRkRadiologyresults,Visitsand Social

History.

July12,2019
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New Message

To | Enter a valid Direct Secure Message Address
Subject |
Attachfiles | h
m|w|ws|e|[s]i|u]=]E=]o]e eEli =|= = %] ToggleHtmL

Composdhe messageo the recipientandclick'Send’

New Message

To ‘ Enter a valid Direct Secure Message Address
Subject ‘

Attachfiles || | (6D

Hi | H2 | H3 | P || B | T|U|E=E

Send unsecured message

SendNew Appointment Message

UseCaselUserwantsto senda messageo schedulea newappointmentwith their healthcare
provider

Clickthe ‘My Messagesbutton on the ieal sidebar.Then clickon ‘New appointment in the
top toolbar.

Messages
Compose

1ges Schedule Appointment | Refill Prescription

From Subject
Sent

Date
Draft

Archive

Contacts

July12,2019 Page33
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Selecta providerfor the requestedappointment

Inthe Tofield, typeinthe p r o v inane.if thesrecipientis not alreadya savedcontact,either
typethep r o v ifull enmailaddressor proceedto addthe providerasacontactas

demonstratedin the Add/EditContactssection.If the recipientis a savedcontact, the field will
auto-populate.

Then,enter a subjectfor the messagen the Subjectfield.

Inthe emailmessageenter the healthp r o v inare thé requestedappointmentdate, and
the reasonfor the appointment.Click' Send’

New Message X

To | Entera valid Direct Secure Message Address
Subject Schedule Appointment

Attachfiles  |dh| B |©

H‘HZH}PBIL‘EE%EOC‘JDEIE

Dear Florida Department of Health Scheduler,

= % | Toggle HTML

1 would like to schedule an appointment for [type reason] on [type up to 3 preferred dates]. | prefer a
[type morning, afternoon, and/or evening] appointment at the clinic located at [type clinic name and/or
location] with [type clinician or other staff member's name]. If you need to contact me by telephone, | can
be reached at [enter preferred phone number here]

Thank you,
[enter your name here]

Refill Prescription

UseCaselUserwantsto senda messageo requesta prescriptionrefill from their healthcare
provider.

Navigateto the ‘My Messagesbutton in the teal sidebar.Clickthe gray‘Refill Prescriptior
button on the top toolbar.

Messages

Compose Schedule Appointment Refill Prescription

Inbox

From Subject Date
Sent

Draft

Archive

Contacts

July12,2019
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Inthe Tofield, typeinthe p r o v inane.if thesrecipientis not alreadya savedcontact,either
typethep r o v ifull enmailaddressor proceedto addthe providerasacontactas
demonstratedin the Add/EditContactssection.If the recipientis a savedcontact, the field will
auto-populate.

Then,enter a subjectfor the messagen the Subjecffield.

Inthe emailmessageenter the healthcarep r o v inamee drughame,andrequestedrefill
date the prescriptionneedsto befilled by the requestedappoirtment date, andthe reasonfor
the appointment.Addany other pertinentinformation that maybe usefulfor the provider.
Click'Send

New Message X
To | Enter a valid Direct Secure Message Address
Subject  Refill Prescription

Attach files | =]

Hl [H2 (H3 |P||B|I|U|E|IE|D|C|O

(2]

Please refill my prescription for [enter drug name and dosage] before [enter desired datel. | like to pick
up my prescriptions at [enter pharmacy name.

= % | Toggle HTML

Dear [enter clinic name or clinician],

Thank you,
enter your name here]

My Appsé& Devices

Youcansetup integrationsto third party devicesand applicationsby clickingon ‘My Appsand
Devicesin the teal sidebar.Thisfeature allowsusersto addaddactivity trackers,scalesplood
pressuremonitors, etc.

SetupFitbit integration
Onthe My Apps& Devicegpage,with the Fitbit tab active,find and selectthe Connectbottom.

Settings & BILL v

HEALTH Search

Fitbit

Type All

==

Automatic | | Manual
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Thebrowser will openthe Fitbitlogin page.Enteryour credentialsthen selectthe LOGN
button.

i fitbit

Welcome Back

TheFitbit websitewill opena dialogaskingyou which measurementyouwishto sharewith
FloridaHealthConnectMakeyour selection(or acceptthe default, leavingall boxeschecked)
then selectthe Allow button.

- fitbit

Health Check Connect FDOH by Florida Dept. of Health would
like the ability to access the following data in your Fitbit account.

@ Allow All

Fitbit devices and settings
heart rate

friends @

weight @

food and water logs @
activity and exercise
sleep

profile @

If you allow only some of this data, Health Check Connect FDOH may not function
as intended. Learn more about these permissions here.

The data you share with Health Check Connect FDOH will be governed by Florida
Dept. of Health's Privacy Policy and Terms of Service. You can revoke this consent
at any time in your Fitbit account settings.

Thesystemreturnsyouto the My Apps& Devicegpage.TheFitbit tab remainsselected A
messageeads” Y @renow connectedt oFitbtaccount ”

Connect with Fithit account

Status
You are connected to testAshley1 Fitbit account.

Disconnect
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Thereafter,your FloridaHealthConnectaccountwill receiveFitbit updatesthroughthe day.

SetupWithingsintegration
Onthe My Apps& Devicegpage,with the Withingstab active,populatea‘ S tDeartaed En d
D a taedclickimport

? ! Settings & BILL v
HI(E).tr\ILTﬁ Search Patient Education Search
™

- B

Withings

Health Timeline
) | Type Al
Health Profile

. Start Date ‘

My Health Files End Date ‘

1

My Apps &
Devices

TheWithingswebsitewill openadialogaskingyouto * A | thimawp o haveaccesgo your

accountto import data. SelectAllowthisa p pndthe datafor the date rangeselectedwill
populate.

withings

Health Connect
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My Appointments

TheAppointmentsfunction canbe accessedrom anyFloridaHealthConnectpageby clicking
on ‘My Appointments in the teal sidebar.Thisfeature allowsusersto add an appointmentto
their calendaraswell asanyrelevantdetailsaboutthe event.

TheMy Appointmentspagecanbe viewedasa list or calendar(with monthly, weekly,or daily
view options).Totogglebetweentheseviews,clickthe list or calendariconsat the top right of
the page.

? [ Settings & BILL v

HEALTH

Search

[

My Appointments

HH
My Dashboard

B waek | [ day July- 2019 y | <] [2
Health Timeline Sun Mon Tue Wed Thu Fri Sat
2 1 2 3 a 6
Health Profile
. 7 8 9 10 1 12 13
My Health Files
=
Messages
L 14 15 16 17 18 19 20
My Apps &
Devices
2 2 23 2 25 2 27

28 29 30 3

Contactus FAQs Privacy Policy Terms and Conditions

Add Appointment
UseCaselUserwantsto add appointmentsto their calendar.

Toaddanew appointmentfrom the calendarview or list view, clickthe ‘Add button at the top
right of the page.

? ! Settings & BILL v

HEALTH search

] El All Add
My Dashboard
B week | [Taer July- 2019 <[>

Health Timeline Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5 6

My Appointments

Alternatively,from the Monthly calendarview, createa new appointmentby doubleclicking
the day (or hour, if in the Dailyview)on whichthe eventwill take place.
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Oncethe appointmentpop-up window appearsgenter in the relevantinformation and click
‘Save to createthe event. TheTitle, Type Date,and Statusfieldsare required;the
appointmentwill not be savedif thesefieldsare not completed.

Add Appointment x

Title ‘

Loc

Practi
Date 03/25/2019 03 43 || PM | 03 : 58 | PM
Typ ‘

Descripti

Sats Corpieted [ canceled

Remind me Never

Insertappointmenttitle, providername,and date of appointment

Enterin the title of the appointment(e.g.“ F o tupforw o lod'”Weworhane x a mridihe
p r o v inamein thesTitle and Practitionerfields,respectively Forthe Datefield, either type
in the date or clickthe calendariconand choosethe dayfrom a monthly calendar.Then,enter
in the time of the appointment,clickingthe AM/PM button to togglebetweenthe two.

Setpriority level

Allappointmentswill defaultto Wb 2 NJgut thefk isan option to flaganimportant
appointmentby clickingW | A far kh@Priorityfield. Thiswill causeared exclamationpoint to
appearnextto the appointmentin the list/calendarview of appointments.

Settype of appointment

Asshownin the list below, there are severaloptionsfor categorizinghe appointment. Choose
the appointmentcategoryby clickingthe down arrow, or anywherewithin the Typefield.

1 CheckUp
1 Emergency
1 Followup
1 Routine
1 Walkln

Insertdescriptionof appointment

Addanyother relevantinformationin the Descriptiorfield.
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Selecta status

Thestatusof anynew appointmentwill defaultto Active Tochangethe statusto Completedor
Cancelledclickthe optionsin the Statusfield. Anypastappointmentthat is not markedas
Completedwill automaticallype marked” o v e rbyRloedaHealth Connect.
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ToDos

TheToDao finction canbe accessedrom anyFloridaHealthConnecipageby clickingon ‘To
5 2 ’ndhe teal sidebar.Thisfeature allowsusersto manageactionitems( “ D o items).The
itemsappearon a ToDocalendaraswell asanyrelevantdetailsaboutthe event.

TheTo5 2 @edecanbe viewedasalist or calendar(with monthly, weekly,or daily view
options).Totogglebetweentheseviews,clickthe list or calendariconsat the top right of the

page

Calendawiew of three ToDoitems:

FToFda
HEALTH

My Dashboard

Health Timeline Mon Tue
2 1 2
Health Profile
[ ] 7 3 9
My Health Files
]
"
IS 14 15 16
My Apps &
Devices
g 7 2 23
™
b3 2 30

Listview of the sameToDoitems:

FToTaa
HEALTH

HH To Do's
My Dashboard
P [ [ [ [ A ()

Health Timeline

; §

Health Profile

Title

L] Record BP
My Health Files

Pick Up Rx

]

July12,2019

Search Patient Education.

Status Due Date
Active 07/26/2019 11:16 AM

Active 07/19/2019 11:16 AM

FeatureSpecificatiorand UserGuidefor the FloridaHealthConnect{PHR)

? ! Settings &% BILL v

= [E] [l ) [

July- 2019
Wed Thu Fri Sat
3 4 5 6
10 1 12 13
17 18 19 20
24 25 26 27
3
? ! Settings & BILL v
arch Patient Education.

El @ [l W

Al

Description
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History
AccesdJsageHistory

UseCaselUserwantsto viewa log of who hasaccessedheir healthfiles,and when,aswell as
other actionstakenon the platform (e.g.sendingmessages,eceivindfiles,and addingrecords)

Fromanypagein FloridaHealthConnectnavigateto the Historypageby clickingthe calendar
iconon the teal sidebar.

I3 1 Settings £ BILL v

Search Patient Education...

History

My Dashboard

Health Timeline

1 Al

Health Profile

Date User Operation Application Document type Document details
. 07/12/2019 11:18:02 AM BillTest search phr-web ToDe (Task) Returned 2 results.
My Health Files
07/12/2019 11:17:25 AM BillTest search phr-web ToDe (Task) Returned 2 results.
N
L] 07/12/2019 11:16:40 AM BillTest create phr-web ToDo (Task) Record BP (07/26/2019 11:16 AM)
My Messages
D 07/12/2019 11:16:31 AM BillTest create phr-web ToDo (Task) Pick Up Rx (07/19/2019 11:16 AM)
N, 07/12/2019 11:06:50 AM BillTest search phr-web DocumentReference (Health File)  Returned one result.
'y Apps
Devices 07/12/2019 11:05:36 AM BillTest search phr-web Allergyintolerance (Allergy) Returned 2 results.
ﬂ 07/12/2019 11:04:50 AM BillTest create phr-web Vital signs Vital signs - BP Pnl
e tEnn 07/12/2019 11:04:50 AM BillTest create phr-web Vital signs Vital signs - Systolic blood pressure 120 mm[Hg]
E’; 07/12/2019 11:04:50 AM BillTest create phr-web Vital signs Vital signs - Diastolic blood pressure 78 mm[Hg]
ToDo's 07/12/2019 11:04:38 AM BillTest create phr-web Vital signs Vital signs - BP Pnl
:::] 07/12/2019 11:04:38 AM BillTest create phr-web Vital signs Vital signs - Systolic blood pressure 118 mm[Hg]
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Toviewmore detailsaboutan actiontakenon the platform, clickrow of eachentry. Certain
history havedetailsbut not all.

? 1 Settings £ BILL v

Search Patent Edveton

History

All
User Operation Application Document type Decument details
BillTest search phr-web ToDo (Task) Returned 2 results.
BillTest search phr-web ToDo (Task) Returned 2 results.
07/12/2019 11:16:40 AM BillTest create phr-web ToDo (Task) Record BP (07/26/2019 11:16 AM)
07/12/201911:16:31 AM BillTest create phr-web ToDo (Task) Pick Up Rx (07/19/2019 11:16 AM)

Toexitthe HistoryDetailspop-up window, clickeither the ‘X at the top right cornerof the
window, orthe W/ f’ Buétof at the bottom right.
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Patient Education
At the top right of eachpageof the site, userscansearchfor health-relatedtopics.

In the SearchPatientEducatiorfield, type in a healthtopic. Click® { S I N K

Settings #  ASHLEY v

HICE’.&ILHTI?I I Search Patient Education... I
= ASHLEY GREEN
38 years old
Edit Social History
Health Tmeline
-l Allergies 2 Appointments 2 Blood Pressure Conditions 2 Heart Rate 2 Health Files 2 Monday Mar 25

Health Profile

o @ et % o) f —

1]
My Messages peanut allergenic extr... 3M0 No Blood Pressure Closed fracture disloc... 71 beats/mi Vitals.docx
eats/min

Severity recorded Severity Mar 22, 2019
D —— -— Mar 4, 2019

Searchresultswill includea list of educationalmaterialsrelatedto the searchkeyword(s).

i ? Settings & = ASHLEY v
FroTaa
HEALTH

Patient Education

My Dashboard

Health Timeline

Lexicomp Webservices
Asthma Action Plan ( Last updated: 03/25/2019 04:30 PM )

1 Asthma and Pregnancy { Last updated: 03/25/2019 04:30 PM )
Health Profile

Asthma Discharge Instructions, Adult ( Last updated: 03/25/2019 04:30 PM )

Clickthe desiredsearchresultand a pop-up window will appear.

Patient Education
Lexicomp Webservices

What is asthma? — Asthma is a lung condition that can make it hard to breathe. It can also cause wheezing (noisy
breathing), coughing, or a tight feeling in the chest.

Do asthma symptoms change during pregnancy? — Sometimes. During pregnancy, a woman's asthma symptoms can
get better, worse, or stay the same.

How is asthma treated? — Asthma is treated with different types of medicines. These can be inhalers, liquids, or pills.
Asthma medicines wark in different ways. They can:

5top symproms quickly

sControl symptoms over time and prevent future symptoms

Your doctor will work with you to make an asthma action plan. This is a list of instructions that tells you which
tnae o ok 2red e alen balle v whan bt haln e eall far tha 1€ 2nd

rardicd aihan tn tala tharm 1 u an armbuilanes fin

Tosavethe article, clickthe ‘SaveAs button on the bottom of the pop-up window.
Toprint the article, selectthe ‘Print’ button on the bottom of the pop-up window.

Toclosethe pop-up window, clickthe *X on the top right of the pop-up window or the ‘Closeé
button at the bottom of the pop-up window.
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Patient Education
Asthma and Pregnancy -
The Basics
Written by the doctors and editors at UpToDate
What is asthma? — Asthma is a lung condition that can make it hard to breathe. It can also cause wheezing (noisy
breathing), coughing, or a tight feeling in the chest.
Do asthma symptoms change during pregnancy? — Sometimes. During pregnancy, a woman's asthma symptoms
can get better, worse, or stay the same
How is asthma treated? — Asthma is treated with different types of medicines. These can be inhalers, liquids, or
pills. Asthma medicines work in different ways. They can:
#510p symptoms quickly
sControl symptoms over time and prevent future symptoms
Your doctor will work with you to make an asthma action plan. This is a list of instructions that tells you which
medicines to take and when to take them. It also tells you when to get help or call for an ambulance (in the US and
Canada, dial 8-1-1) for your asthma
Are asthma medicines safe to take during pregnancy? — Yes. Many asthma medicines are safe to take during
pregnancy. If your asthma medicines are not safe to take during pregnancy, your doctor will change them
It's important to take all the asthma medicines your doctor prescribes so that your asthma is well-controlled.
Having asthma that is not well-controlled can lead to serious health problems for you and your baby.
Which doctors and nurses will take care of me during pregnancy? — You might need a few different doctors and
nur: take care of you during pregnancy. Usually, one doctor will take care of your pregnancy. He or she might
also bie to take care of your asthma. If not, you will see another doctor who can take care of your asthma.
‘Will | have tests during pregnancy? — Yes. Your doctor or nurse will probably do a breathing test to check howyour

Oose ] Saveas | Print

TailoredEducation

UseCaselUserwantsto learnmoreaboutrecommendedurgeryand healthmaintenanceips
basedon lab resultsand medications.

Select¥ | S It INE® RrdnttHe @al sidebar.ln the teal menuat the top of the HealthProfile
section,clickW! £ f SYNBAYSRAMBASRAIOMW (| REBYDO Y Ydzy ATdriA2y aQ
Wt N2 OSRdzNKa Q

? ! Settings & BILL v

Search Patient Education.

HEALTH
- E— Conaiors — b | Heanceems M VSRR RO
My Dashboard

=

Health Timeline

Tothe right sideof eachentry isaninformationicon. Clickthe ‘i’ to bringup pertinent health
recommendationsandinformation.

? 1 Settings & BILL v
Search Patiet Edhcaton-

- Condins J— — . O [——

FroTaa
HEALTH

My Dashboard

Hea
Health Timeline

a1 ) e [ ] [

My Health Files Allergies To see your full health details go to My Health Files Al
] o)
Substance Reaction Date Status Patient Education |
My Messages —
O POISON IVY EXTRACT Skin rash 07/12/2019 Active e

My Apps & Bee pollen Skin rash 07/12/2019 Active
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