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1 DocumentOverview

The PMP AWARRequestor User Support Manyeibvides stegby-step instructions for
healthcare professionals requesting data from the Electréihicida Online Reporting of
ControlledSubstance&valuaion (EFORCSE@gtabaselt includessuchtopicsas:

1 Registeringor anaccount

Creatingpatientrequests

Viewingrequeststatus

Viewingpatientreports

Appointing a designee to request and receive information on behalf of a prescriber or
dispenser

1 Managingyouraccount

= =4 4 A

1.1 Whatis aRequestor?

I NBI[dzSai2N A& | tat !21 wE9 I 002dzyd GeLS cr
prescriptionhistory. Acomplete listof availablerolesis providedbelow:

HealthcareProfessionals

1 Dentist 1 Optometrist 1 PhysiciarAssistant

1 MedicalResident 1 Pharmacist 1 Podiatrist(DPM)

1 NaturopathicPhysician { Pharmacist'®elegate 1 PrescribeDelegate

1 Nurse Unlicensed Unlicensed
Practitioner/Clinical 1 PhysicianfMD,DO) 1 Prescribewithout DEA

NurseSpecialist

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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2 E-FORCSEOverview
21 &1 | OEDMR@vEerview
The Electronid-lorida Online Reporting of Controll&adibstances Evaluation program (E
FORCSE®) is Florida's Prescription Drug Monitoring Program (PDMP). The purpose of E
FORCSE®to collectand store dispensing informatidor controlledsubstances listed
in schedules 11, 11, 1V, and V, as defined atiee 893.03, Florida Statute, and provide

the information maintained in the system to healthcare practitioners to guide their
clinicaldecisionmaking.

Section 893.055, Florida Statute, requires dispensers to report specific informatien to E
FORCSE® each time a controlled substance is dispensed to an individual. For the

LJdzN1J2 8S&8 2F GKAA& 3JdzZARST GKS GSNXY dGRA&ALISyasSH
or dispensing healthcare practitioner who is subject to licensure or regulation by the

Flaida Department of Health (DOH) under chapters 458, 459, 461, 462, 463, 464, 465,

or 466, Florida Statutes, and is authorized to dispense controlled substances. This

definition includes mail order and internet pharmacies as well as dispensing healthcare
practitionersregisteredwith their regulatoryboard.

Section 893.055(8) of Florida Statute requires that a prescriber or dispenser or a
RSAA3IYSS 2F | LINBAONROSNI 2NJ RAALISYaSNI Ydzai
controlled substancéispensing history before prescribing or dispensing a controlled

substance fore patient agel6 or older. Thisrequirement does not applywhen:

9 prescribing or dispensing a nonopioid controlled substance listed in Schedule V
of s. 893.03 or 21 U.S.C. 81%0escribing or dispensing a controlled substance
to a patient who has been admitted to hospice pursuant to s. 400.6095. For
LJdzN1J2 4S&a 2F GKAA a4dz0aSO0A2yS | ay2y2LRA?2
substance that does not contain any amount of astabce listed as an opioid
ins. 893.03r21U.S.C. 812.

the systemis determinedby thedepartmentto be nonoperational;or

the system cannot be accessed by the prescriber or dispenser or a designee of
the prescriber or dispenser because of a temporaghnological or electrical
failure.

A prescriber or dispenser or designee of a prescriber or dispenser who does not consult

the system under this subsection shall document the reason he or she did not consult

GKS aeaidsSy Ay GKS Liescriptoy ie@rd and $&llhddprdscrides O 2 NR
or dispense greatethan a 3-day supplyof a controlledsubstance tahe patient.

The department shall issue a ndrsciplinary citation to any prescriber or dispenser

who fails to consult the system asquired by this subsection for an initial offense. Each
subsequent offense is subject to disciplinary action pursuant to section 456.073, Florida
Statutes.

Section 893.055(7), Florida Statute, provides that a person who accesses the system
inappropriatelycommits a felony of the third degree, punishable as provided in section
775.082,775.0830r 775.084, Florida Statute.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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This guide has been customized to target the specific training needs of Florida
dispensers. It is intended for use by all dispensers in the State of Florida (or dispensers
dispensing into the State of Florida) required to report dispensing of controlled
substances.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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3 Registration

This chapter provides an overview of the PMP AWARXE registration process as well as detailed
instructionsfor registeringfor anaccountandregisteringfor a designee account.

3.1

3.2

Registration Overview

EFORCSE requires that evagividual register as a separate user, using their email

address as their username within the system. A user can register as a designee (referred

G2 & at NBaQNAMOASNS y5aSIRET 1 20NT ¢ ! Ky NBYD SO/A34S0R €5 SAtyS =
AWARXE), a role thatdesigned to allow the user to generate reports on the behalf of

' y23KSNE OdzNNBy i dzASNI F2NJ SEI YLX ST | ydzN& ¢
to actasadesignedo the physiciarto create Patient Report®r the patients whom

the physician would be seeing that day. All queries run by the designee are attributed to

the prescriber for whonthey runthe report.

The registration process comprises four sections: Register for an Account, User Role
Selection, User Demographics, and Rereafile Details. All sections must be
completedbeforeyourregistrationis successfullgubmittedfor processing.

Some requestor roles may also require you to upload of a copy of a current

governmentA 8 A dzSR LK 2 (2 L5 &dzOK ort, & notariz&INA S NRa €,
validation documents. If required, you must submit this documentation before your

account can be approved. Digital copies of these documents can be submitted through

PMP AWARx&fter youhave completedhe registrationpages.

Registeringfor an Account
Torequestanewaccount ilPMPAWARXE:

1. Navigate tohttps:/florida.pmpaware.net
The Lodn pageis displayed.

Log In

Email

Password

Reset Password

Create an Account

2. ClickCreatean Account
TheRegisterfor an Account pagés displayed.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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@ Registration Process Tutorial

Can't View This File? Get Adobe Aci

t Reader

Register for an Account

Please create your own account and do not create an account on behalf of someone else.

Email Confirm Email
Password Confirm Password

Password Must:

»  Minimum of 8 characters

= Contain one upper case letter

= Contain one lower case letter

= Contain one special character (1 @ # § etc )
- Maximum of 72 characters

. Already have an account? Log In
Continue

Need Help?

Note: Atutorial describinghe completeregistrationprocesss availableby clicking
the Registration Processutorial link locatedin the top right corner ofthe page.

3. Enter your current, valid email address in tamailfield, then reenter it in the
Confirm Emaifield. The email address you provide will be your username for
loggingin to the system.

Note: If the email addresses you entered do not match, an enessage is

displayed.
Email Confirm Email
appriss.testusert2@gmail.com appriss.testusert 2@gmail.co

© The email addresses you entered do not match

4. Enter a password in theasswordield, using the password requirements provided
below,then re-enter it inthe PasswordConfirmationfield.

Passwordsnustcontain:

At leastten (10)characters

One(1) uppercasdetter

One(1)lowercasdetter

One(1) specialcharactersuchas !, @,#, $, etc.

Nomorethan 72 characters

Notethat a checkmarlappears nexto eachrequirement ast ismet.

= =4 A4 -—Aa A

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Password

Password Confirmation

Password Must:

+ Minimum of 8 characters
— /' Contain one upper case letter
——p v Contain one lower case letter

+ Contain one special character (| @ # $ stc )
—p v Maximum of 72 characters

If the passwords/ouentereddo not match,an error messages displayed.

Registratior

Password Confirm Password

@ The passwords you enterad do not match

ClickContinue
TheAccountRegistrationlJserRoleSelectiorpageis displayed.

© Re
Account Registration
Tell us about your role
| am:
e
a Hea\xncérg;}ofe551onal
or Delegate an Agency Administration a Restricted Admin

|;11

in Law Enforcement an Other Professional

Log out, Complete Later m

Note: At this point in the registration process, you may dliog Out, Complete
Laterto saveyourlogin credentialsand completeyourregistrationat a later time.
When you are ready to complete your registration, navigate to
https://florida.pmpaware.nefthen enter the username and password you
establishedn the previoussteps.

Click to select the user role category that best describes your user role type (e.g.,

HealthcareProfessionabr Delegate] awEnforcement, etc.).

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Thelist of avaibbleuserrolesin that categoryis displayed.

Account Registration

Tell us about your role

| am:

a Healthcare Professional

or Delegate an Agency Administration a Restricted Admin
] —1
\ir )/ ?
\/
in Law Enforcement an Other Professional

Select a specific role from below

Physician (MD, DO)
Homeaopathic Physician
Naturopathic Physician
Dispensing Physician

Prescriber without DEA

Prescriber Delegate

R

Notes:
f TheNRf Sa RA&aLX @SR 2y (KA&a LI 3IS YI .
configurations.

1 If you are registering as a designee, please ensure that you select the
appropriateuserrole (e.g.,PrescribeDelegate PharmacisDelegate gtc.).

1 If you do not see aapplicable role for your profession, the State Administral
has not configured a role of that type and potentially may not allow users ir
profession access to PMP AWARXE. Please contact your State Administra
moreinformation.

7. Clickto select youmserrole, then clickContinue
TheAccountRegistrationlUserDemographicpage idisplayed.

Account Registration

Role category: Healthcare Professional
Role: Physician (MD, DO) | Change

Professional Details * Indicates Required Field

DEA Number @ *

National Provider ID Autofill Form
Autofill the remainder of this form with the information
associated with your national provider id number.

AutoFill Form

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Notes:

9 If you selected the wrong user role, you may @icknge located at the top of
the page next to the user role you selected, at any time to return to the pre
page and select the correct user role. Please be aware that changing your
role will causeyouto loseanyinformationyouenteredon the registrationform.

i The information you are required to enter on this page may vary by state.
Required fields for your state are marked with a red astetisk/ou may use tt
information provided below as a guideline; however, the same fields will no
displayedor requiredfor every userole.

a. The Professional Details section of this page allows you to enter such

information as your DEA number, NPI number, professional license number,
license typeandhealthcarespecialty.

Professional Details * Indicates Required Field

DEA Number @ *

National Provider ID Autofill Form
Autofill the remainder of this form with the information
associated with your national provider id number.

AutoFill Form

Professional License Number @ * License Type ™

Add a Healthcare Specialty * Browse All

% Designates Primary Specialty

1 To add your DEA number, enter itthre DEA Numbefield, and then click
Add. You may add multiple DEA numbers, if permitted by your state, by
repeating this process for each DEA number you wish to add. Once you click
Add, the DEA number is displayed beneath BEA Numbefield. If
necessay, youmay clickRemovenext toa DEAnumber to remove it.

DEA Number @ *
MD1234567 m

DEA Numbers Added

MD1234567 Remove

Note: Pleaseenterall active DEAnumbersjf applicable.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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b. The Personal Information section of this page allows you to enter your personal

Registratior

If you have an NPI number, you can enter it inlaional Provider ID
field, then clickAutofill Formto auto-populate the form with the
demographidnformationassociatedvith your NPihumber.

To search for your specialty, begin typing it in &dd a Healthcare

Specialtyfield. A list of specialties matching your search criteria is displayed.

Click toselect your specialty from the list. You may repeat this process to
selectmultiple specialties.

Add a Healthcare Specialty ™ Browse All

family

Allopathic & Osteopathic Physicians

s

Family Medicine - Addiction Medicine
P( Family Medicine - Adolescent Medicine

wentnn ALY MEAEING - AEUENEIICING | it nmmane it st e 0 8 T i S 80 a8, 80

Once you have selected your specialty from the list, it is displayed beneath
the Add a Healthcare Specially A St R® LT ySOSaal NBxX
remowe it.

Add a Healthcare Specialty * Browse All

% Designates Primary Specialty

% Allopathic & Osteopathic Physicians 0
Family Medicine

contact information such as first and last name, date of birth, last four digits of

your Social Security Number (SSN), primary contact phone number, and mobile

phone number.

Note: The Mobile Phone Number field enables the Password Reset Text
Option, providing you with email or text reset capabilityf. a Mobile Phone
Numberis a required field for your state and you do not have a mobile phot

number,enterten 5sin that field; for example(555) 5555555.

Personal Information

First Name * Middle Name Last Name *
Date of Birth * Last 4 digits of SSN @ *
Primary Contact Phone Mabile Phone Number @ *

This may be used for password reset

c. The Employer Information section of this page allows you to enter information

about your employer such as DEA number, NPI number, name, address, phone

number,andfax number.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Employer Information

Employer DEA Number(s)

Employer National Provider ID(s)

Employer Name

Address Address Line 2

City State Zip Code
v

Phone Fax

 ToaddyourS Y LJ 2RESaNNPIumber,enterit in the appropriatefield,
and then clickAdd. You may add multiple DEA and/or NPI numbers, if
permitted by your state, by repeating this process for each DEA/NPI number
you wish to add. Once you cligkid, the DEA/NPI number is displayed
beneath the appropriate field. If necessary, you may éteknovenext to a
DEA/NPhumber toremoveit.

Employer DEA Number(s)
MDO000000 m
DEA Numbers Added
MDS876543 Remove

MDQ000000 Remove

d. If you selected a delegate user role (e.g., Prescriber Delegate, Pharmacist
Delegate, etc.), you must add your supsor(s) in the Delegate section of this
page.Notethat this sectionis onlydisplayedf youselecteda delegateuserrole.

Delegate

| am a delegate for the following people... *

Email

Selected Supervisors

9 To add a supervisor, enter their current, valid email address iftthail
field, and then cliclhdd. You may add multiple supervisors by repeating this
process. Once you clidddd> G KS & dzLISNIDA a2 NR& SYI Af
beneaththe Emailfield. If necessaryyouY I @ Of A ©temdv&iS & E ¢

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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| am a delegate for the following people... *

Email

Selected Supervisors

Email: reweaver@appriss.com o

Notes:

1 Thesupervisomustalreadyhavea registeredaccountwith EFORCSE.

f 9yadaNB GKIFG &2dz SYdSNJ G6§KS & dzLJS
with correctly andhat it isa valid emailaddress.

1 You will not be able to perform Patient Requests on behalf of a
supervisountil that supervisohasapprovedyouasa delegate.
8. Onceyouhaveenteredall requiredinformation, clickContinue

Note: At this point in the registration process, you may dliog Out, Complete
Laterto save your login credentials and complete your registration at a later tin
When you are ready to complete your registration, navigate to
https://florida.pmpaware.nefthen enter the username and password you
establishedn the previousteps.
TheAccountRegistrationReviewProfile Detailspageis displayed.

© Registration Proc

@ Back
Account Registration

Review Profile Details
Please take a moment to review the information below before submitting

Role category: Healthcare Professional
Role: Physician (MD, DO) | Change

DEA Number(s): MD1234567

National Provider ID:

Professional License Number: 12345 License Type: MD

Healthcare Specialty: Allopathic & Osteopathic Physicians(Family Medicine)

Personal Information Edit
First Name: TEST

Middle Name:

Last Name: USER

Date of Birth: 02/03/1983

Last 4 digits of SSN: 1234
Primary Contact Phone:
Employer DEA Number(s): MD9876543, MD0000000
Employer National Provider ID(s):
Employer Name:

Address:

Address Line 2:

City:

State:

Zip Code:

Phone:

Fax:

Log out, Complete Later Submit & Continue

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof BambooHealth 11


https://florida.pmpaware.net/

FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual

Registratior

9. Reviewyourinformationto ensure itis correct beforesubmittingyour registration.

a. If you need to change your user role, clighange located at the top of the

page next to the role you selecteote that changing your userleowill cause
youto lose anyinformationyouenteredon the registrationform.

b. If you need to edit your personal information, cligdlitnext to thePersonal

Information sectionheader.

10. If allinformationis correct,clickSubmit& Continue

Once you have submitted your registration, you will be notified of your account
status(Access Granted, Pending Approval, or Soinplete¢ Additional Documents

Needed andinstructedto verify your emailaddress

Note: If youare a designeeyoumustalsobe approvedby anysupervisors yohave
selectedbefore youwcanperforma PatientRequest.

a. Access GrantedCertain user roles will be immediately granted access to the
application provided their personal DEA numbers and professional license
numbers as entered are valid and found within the registry. If you are approved,
youwill be routedto yourdashboardandcanbeginusingthe application.

Notes:

9 If you are adesignee, you must be approved by any supervisors you ha
selectedbefore yowcanperform aPatientRequest.

9 If configured by your state, upon logging in, you may be presented wit
End User License Agreement that you must review and accept priongo

the application.

End User License Agreement

(Test Updated 09/22/2018)

to:

status

| Agree Cancel

TERMS AND CONDITIONS FOR USE OF THE Appriss PMP AWARXE Demo (APAD)

By logging in to and using the Appriss PMP AWARXE Demo ("APAD™). you agree to
abide by the requirements governing the Prescription Menitoring Program at 105 CMR
700.012 and any other applicable requirements, including, but not necessarily limited

1) Where applicable - You attest that you are a duly licensed practitioner, pharmacist or
other licensed health care professional authorized 1o prescribe or dispense controlled
substances in the Commonwealth of Kentucky.

2) Where applicable - You further attest that you are duly registered with the Kentucky
Department of Public Health, Office of Prescription Monitoring and Drug Control, to
prescribe controlled substances in at least one of the Schedules |l through V or duly
registered with the Board of Registration in Pharmacy to dispense controlled
substances in at least one of the Schedules 1l through V. You also agree to promptly
notify the Department of any change or propesed change in licensure or registration

3) Where applicable — You attest that you are a member of law enforcement authorized
by your state or federal agency and the Kentucky Department of Public Health to
access APAD. and that vou are aware of and intend to complv with the resirictions on

-

b. Pending Approvallf your account requires manual approval to complete your

NEIAAZGNI GA2Y S

82dzNJ NBIAAGNI GA2Y

the plus sigr(+) next toRegistration Detailto view the information you
submitted.Note that your information may not be edited at this tinkefer to
Account Approvaior more information.

adl Gdza
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Account Registration

© Registration Process Tutorial

Can't View This File? Get Adobe Acrobat Reader

&) Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates
You can review your submitted documents below and upload more if required

Email Verification: Mot Complete - Please check your email and verify. Resend Emai

° Reqistration Details

Log Out

c. Not Completeg Additional Documents Requiredf your user role requires that
you upload validation documents to complete your registration, your

NEIAAGNI GAZY

a0 OdkaR RAAAGEAE2 YOI S a5b220idzY 2yYuLaf Sw

andthe Account Registratiopagedisplayshe list of requireddocuments.

© Registration Prox

Can't View This File? G

Account Registration

@ Status: Registration Not Complete - Additional Documents Needed

Based on the user role you've chosen, you are required to submit additional documentation. Please review the required
document(s) below and upload them for review. You can complete this section now or at a later time by logging back into your
account

Once all required validation documents are received, your registration will be reviewed for approval
Required Documents

Download the required documents if needed and upload below

Required Documents Uploaded File

Notarized Document No file uploaded

Choose File | Max File Size: 10M8)]

Log out, Complete Later Submit Documents

1 ClickChoose Filéo upload the required document(s) to your account, then

clickSubmitDocuments
Or

1 ClickLog Out, Complete Latéo return at a later time and upload the

required document(s). When you aready to complete your registration,

navigate tohttps://florida.pmpaware.nefthen enter the username and

passwordyou establishedn the previoussteps.
Once you have submitted your documents, you wilhbéfied that your

account is pending approval and instructedvify your email addres¥ou
mayclickthe plussign(+)nextto Verification DocumentsandRegistration

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
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Detailsto view the information you submittedNote that your information may
not beeditedat thistime. Referto Account Approvaior more information.

Account Registration

89 Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates
You can review your submitted documents below and upload more if required.

Email Verification: Not Complete - Please check your email and verify. Resend Email
© Verification Documents

© Registration Details

Log Out

3.3 Verifying Your Email Address

Once you have submitted youegistration, PMP AWARXE sends an email to the
suppliedemailaddress fowerificationof anactiveemail address.

Note: If you did not receive the email containing the verification link, you may click
Resend Emaftom the Account Registration padéyou still do not receive the email,
checkyourS Y I BRARIAuNkK folder.

@ Registration Process Tutorial

Can't View This File? Get Adobe Acrobat Reader

Account Registration

& Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates
You can review your submitted documents below and upload more if required

Email Verification: Not Complete - Piease check your email and verify. Resend Email b

@ Verification Documents

© Registration Details

Log Out

Whenyoureceivethe email,it will containa link to verify youremailaddressClick the
verify your emaillink.
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no-reply-pmpaware@globalnotifications.com via amazonses.com

tome ~

Thank you for beginning your registration with PMP AWARKXE - Demo. We have established your account with the following username and role:

Username: appriss.testuser] 2@gmail.com.
Your Role(s): Physician (MD, DO).

Please verify your email

If additional steps are required after you complete the online registration, further instructions will be emailed to you.

Notes:

1 The link contained within themail is only valid for 20 minutes. In the event that
time has expired, clicking the link will result in a new email verification notificat
beingsent toyou.Clickthe link inthe new emailto verifyyour email address.

9 If you are not able toeceive HTMiformatted emails or emails with hyperlinks,
pleasecontactthe helpdesk.

Once you click the link, you are directed to PMP AWARXE, and a message is displayed
indicatingthat youremailaddresshas beernvalidated.

Note: If youraccount requires approval, you will not have full access to PMP AWAI
functionality, including performing Patient Requests, until your account is approve:
Pleasaeferto Account Approvefor more information.

3.4 AccountApproval

Once the State Administrator has determined that all you have met all account
requirements and has approved your account, you will receive an email stating that your
account has beeapprovedandis nowactive.

Welcome To PMP AWARXE - Demo inbox x

no-reply-pmpaware@globalnotifications.com via amazonses.com

Your account request for access to PMP AWARXE - Demo has been approved by the administrator on 2019-01-16. You may now log in for access to the system.

Once you receive thaccount approval email, you can log in to PMP AWARXE using the
emailaddress angbasswordyou createdwhenyouregistered.
Notes:

9 If you no longer have the password, you can reset it by following the instructiol
the ResetPasswordsectionof thisdocument.

i If you are a designee, you must be approved by any supervisors you have selt
beforeyoucanperforma PatientRequest.
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9 If configured by your state, upon loggingyou may be presented with the End U
LicenséAgreement thatyoumustreviewandaccept priotto usingthe application.

End User License Agreement

TERMS AND CONDITIONS FOR USE OF THE Appriss PMP AWARXE Demo (APAD)
(Test Updated 09/22/2018)

By logging in to and using the Appriss PMP AWARXE Demo ("APAD™). you agree to
abide by the requirements governing the Prescription Monitoring Program at 105 CMR
700.012 and any other applicable requirements, including, but not necessarily limited
to:

1) Where applicable - You attest that you are a duly licensed practitioner, pharmacist or
other licensed health care professional authorized 1o prescribe or dispense controlled
substances in the Commonwealth of Kentucky.

2) Where applicable - You further attest that you are duly registered with the Kentucky
Department of Public Health, Office of Prescription Monitoring and Drug Control, to
prescribe controlled substances in at least one of the Schedules |l through V or duly
registered with the Board of Registration in Phammacy to dispense controlled
substances in at least one of the Schedules 1l through V. You also agree to promptly
notify the Department of any change or proposed change in licensure or registration
status

3) Where applicable — You attest that you are a member of law enforcement authorized
by your state or federal agency and the Kentucky Department of Public Health to
access APAD. and that vou are aware of and intend to complv with the resfrictions on

-

3.5 Adding Delegaes

Log in to PMP AWARXE.

Navigate toMenu > User Profile > Delegate Management

3. Selecthames appearing in your Dashboard to approve or reject the request. You can also select
Addbutton to add a new delegate.

N

Add Delegate

Email

Selected Delegates

Cancel

Note: The email address entered for a new delegate must be a registered user eF@RICE
system and have a role type of Delegate.
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4 BasicSystem Functions

This chapter describes how to log in to PMP AWARXE, the Requestor Dashboard that is displayed
uponloggingin, andhow to log out.

4.1 LogInto PMPAWARXE

1. Navigate tohttps:/florida.pmpaware.net
The Lodn pageis displayed.

LogIn

Email

Password

Reset Password

Create an Account

2. Enterthe emailaddressyou providedwhenyouregisteredin the Emailfield.
3. Erter yourpasswordn the Passwordield.

Note: If you have forgotten your password, clR&set Passwordyou will be
prompted to enter the email address registered to your account. Once you hav
entered a valid, registered email address, you will receive an email with a link
reset yourpassword.

4. ClickLogin.

The My Dashboard page is displayed. Please refer tdlthBashboardection for a
complete descriptiorof the dashboard.
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4.2 My Dashboard

Upon logging in to PMP AWARXE with an approved account, the requestor dashboard

(My Dashboard) is displayed. This dashboard provides a quick summary of pertinent

items within PMP AWARXE, including Statininistrator announcements, your recent

LI GASYyG aSINOKS&ax LI GASYyG |fSNI&AxX yRZ AT
My Dashboard can be accessed at any time by clidékényu > Dashboard(located

My Dashboard

@ Patient Alerts My Favorites
PATIENT ALERTS RxSearch - Patient Request
Patient Full Name DOB Alert Date Alert Letter
DAVE PATIENT 0140111985 11/0812017 Download PDF PMP Announcements

Message for Physicians 1012017
@ RecentRequests

Test announcement
RECENT REQUESTS

Exciting changes are coming to 0802012017
Patient Name DOB Status Request Date Delegate AWARKE!
test one 01/01/1801 Complete 1112812017 6:08 PM Jordan Delegate We are pleased to announce that later this

year, we will be performing a systemwide
DAVE PATIENT 01/01/1985 Complete 1112712017 4:16 PM update on AWARSE.
test patient 01/01/1800 Complete 10i31i2017 2:23 PM James Delegate When you log in to AWA_ more
bob testpatient 01/01/1900 Complete 10/31/2017 2:10 PM .

View all Announcements
mic jor 01/05i1941 Complete 10i27i2017 2:08 P
Quick Links
View Requests History PMP Support

@ Delegates
DELEGATES
Delegate Name Status Request Date
a James Delegate pending 121012017
Jordan Delegate approved 04/25/2017

4.2.1 PatientAlerts
Thissectiondisplayshe mostrecentpatientalerts.

Note: This section is user role dependent, meaning that certain roles will be
unableto viewthis section.

1 New alerts (i.e., those that have not been viewed) are displayedlohwith
the word i\NEV\€ nextto them.

1 You can download the letter associated with the alert by clickioginload
PDE

1 You can view the Patient Request associated with a patient by dittien
LI G A rfagidl Q &
1 You can clickatient Alerts located at the top of the section, to access a full

listing of patient alerts. You can also access patient alerts at any time by
clickingMenu > Patient Alerts (locatedunderRxSearch).
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4.2.2 RecentRequests

BasicSystenfunction:

This section displays your most recent patient searches, including those
performedby one of yourdesignees.

1 Youcanviewthe Patient Report bglickingthe LJ- (i A riayidl Q &
1 You can view a list of all past requests by clickiilegv Requestdistory.

You can also access your

request history at any time by cliglang >

Requests Historylocatedunder RxSearch.

Notes:
f ¢KS NBLRNI 0

KIFd A& RAaALX @SR 4K:

report, meaning that it contains tha@ata that was viewed when the report
was initially run. For instructions on performing new patient Rx history
searchespleasereferto the Creatinga PatientRequessection.

1 Any recent requests created using PMP InterConnect or RxSearch are
displayedwith the appropriateindicatorin this sectionof your Dashboard.

My Dashboard

° Patient Alerts

PATIENT ALERTS

No patient alerts received

° Recent Requests

RECENT REQUESTS
Patient Name

Test Patient 01/01/1900
Test Patient 01/01/1900
Bob TestPatient 01/01/1900
Test Patient 01/01/1900

Bob TestPatient 01/01/1900

View All Patient Alerts

PMP InterConnect and
RxCheck indicators

w Requests History

Status Request Date Delegate

Complete 03/27/2019 3:52 PM
Complete 03/27/2019 3:16 PM
Needs Consolidation 05/29/2018 3:04 PM
Complete 05/29/2018 2:44 PM

Complete 05/29/2018 2:44 PM

4.2.3 Delegates/Supervisors

This section displays your designees or supervisors, depending on your user

role.
T ifé2dz I NB | &
Rl aKo2F NR oé

dzLIS NP A 4 2 NE
Ot A0l Ay 3

82dz Oty
0KS RSaA3aySSQa

name, the Delegate Management page is displayed, and you can approve,
reject, or removea designedrom your profile.

1 You can clicbelegates located at the top of the section, to access the
Delegate Management page. The Delegate Management page can also be
accessed at any time by clickikignu > Delegate Managemenflocated
underMy Profile). For additionhinformation regarding designee
managementplease refeto the Designee Managemeisection.
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4.2.4 Announcementsand QuickLinks

This section displays announcements from your Staisninistrator as well as
linksto webpageoutsideof AWARXEhat maybe of useto you.

1 The quick view only displays the first few lines of text; however, you can
clickPMP Announcementdocated at the top of the section, to display the
full announcementext. You can access the Announcements page at any
time by clickingMenu >AnnouncementqlocatedunderHome).

1 The announcements displayed in this section are configured by your State
Administrator. Announcements can be configured as-sgecific, meaning
GKFG | dzaSN) gK2aS NRES Aa aGaLKEaAOAl yé
userwhoseroleisd R S & A rEayrdtS ¢

1 Quick links are also configured by your State Administrator. Any links
configured will be visible toward the bottom right of tkashboard in the
Quick Links section.

4.3 SendaNoticeto the StateAdministrator

This feature allows you to send notices to your State Administrator. These notices are
onlyviewableto the StateAdministrator andare limitedto 500characters.

Tosendanoticeto your State Administrator:

1. Loginto PMPAWARXE
2. ClickMenu > Notices

Menu

Home RxSearch User Profile Training PDMP Links

Dashboard Patient Request My Profile NarxCare Overview PMP Support
PMP Announcements Patient Alerts Default PMPi States Narx Scores
Notices Requests History Delegate Management Overdose Risk Score
MyRx Password Reset AWARXE/NarxCare User
Bulk Patient Search Log Out Guide
Lorazepam Milligram
Equivalents
Help

The Notices page is displayed as shown in the following pNage.that this page
contains two tabsNew Noticeand SentNotices TheNew Noticetab is displayed by
default.
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Home > Notices
STATE
CHPARTMENT OF HEALTH

Notices Support: 1-900-909-9090
Sent Notices
New Notice

Send a notice to an admin using the form below.

Recipient:
PDMP State Admin

Subject

Message

Characters left: 500

“ Cancel

3. Enterthe subjectof your notice inthe Subjectfield.

4. Type your message in tiessagefield. Recall that messages are limited to 500
characters.

5. ClickSend

A message idisplayed indicating that your notice was sent to the State
Administrator.

Success
Your notice has been successfully sent to the admin.

6. Youcanviewyoursent noticesat anytime byclickingthe SentNoticestab.

Notices
New Notice EEELIRNITH
Sent Notices
DatelTime Sent ~ Subject % Message &
06/06/2019 09:30:08 AM UTC more notices and more and more and more
06/06/2019 09:29:51 AM UTC Another test notice 123 this is a test notice
06/06/2019 09:29:12 AM UTC Thursday As always
06/04/2019 11:36:11 AM UTC Pigs All the pigs are all lined up
06/04/2019 11:35:19 AM UTC March of the pigs
06/04/2019 11:34:16 AM UTC You shall not pass and also, you underestimate my power hhh
06/04/2019 11:33:23 AM UTC testing Release the Kraken!!!
06/04/2019 11:32:21 AM UTC happy kitty sleepy kitty purr purr purr
06/04/2019 11:32:04 AM UTC soft kitty warm kitty little ball of fur
06/04/2019 11:31:13 AM UTC Coffee 1 like coffee
Showing 1-100f22items  View 10 per page :J 1 of3 )

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 21



FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual BasicSystenfunction:

4.4 LogOutof PMPAWARXE

To log out of the system, click the arrow next to yasername (located in the top right
cornerof the page), andhen clickLogOut.

My Profile
Default PMPi States
Delegate Management

Password Reset

Log Out

view the file?

# lewAdimentoe Moo sirmed Dinlal
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5 RxSearch

The RxSearch section of the PMP AWARXE menu contains the query functions available to you.
These functionsayinclude:

Creatinga patientrequest
Viewingpatientreports

Performinga bulk patient search

Viewinghistoricalrequests

=A =4 =4 =4 =

Viewinga report of prescriptionsattributed to you

Note: You may not have access to all of the reports listed above. The functions available 1
RxSearchmay vary depending on your user role and the settings enabled by your State
Administrator. If you do not have access to a report and you think you should, please con
your State Administrator.

— Menu

Home DETF] RxSearch Insight User Profile

Dashboard Accounts Patient Request New Reports My Profile
PMP Announcements Consolidation Bulk Patient Search Default PMPi States
Quick Links Rx Management Requests History Delegate Management
Requests Processing Password Reset
MyRx Log Out
Patient Alerts
Prescriber Report

5.1 Creatinga Patient Request

The Patient Requestlows you to create a report that displays the prescription drug
activity for aspecificpatient for the specifiedtimeline.

1. Loginto PMPAWARXE
2. ClickMenu > PatientRequest
ThePatientRequespageis displayed.

Patient Request
Can't view the file?

Required fields are

Required format for date fields is MM/DD/YYYY

Patient Info

First Name* Last Name*

[ Partial Spelling [ Partial Spelling
Date of Birth*
AM/DD/YYYY 8
Prescription Fill Dates
No earlier than 11 years and 10 months from today
From * To*
06/23/2019 ] 06/22/2021 =]
E
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Note: A tutorial describing the complete patient request creation process is ave
by clicking théPatient Rx Request Tutoriéihk located in the top right corner of th
page.

3. Enter the required information, noting that required fields are marked with a red
asterisk(*). At aminimum,youmustcompletethe followingfields:

FieldName ‘ Notes

PatientInfo
FirstName 9YGSNI GKS LI GASYydiQa O2 YL
LastName Or

Click thePartial Spellingcheckbox to search by a partial

first and/or last name. This option can be helpful when

searching hyphenated names or names that are often
abbreviated, suchag 2 A f & 2 A D& DI YD

Note: The Partial Spelling function requires at least threg

f SGAGSNA® LT GKS LI GASYyidQa

letters, please do noattempt a partialsearch.

1. ' TG4SN) @2dz KIS FTAYAaKSR
informationandclicked Searchyoumaybe presented
with a multiple patient pick list. This list will contain
demographic information on the patient to help you
determinethe correct patient.

2. Select the appropriate patient record(s), then click
Run Report Please refer t@artial Search Resulfigr
more information.

Dateof Birth Use theMM/DD/YYY Yormat or click the calendar icon to
selecta date.

PrescriptiorFillDates

From Use theMM/DD/YYY Yormat orclick the calendar icon to
To selecta date.

Note: If you are a designee, you must select a supervisor fror8upervisofield,
locatedabove thePatientinfo sectiorof the page.

RxSeacch > Patient Request STATE
DEPARTMENT OF MEALTH

FAwoarye”

o.
Patient Request e

I * Ingicates Required Fisld

Datiant lnfa

SN AN EotiBen AN A8 a DA M pthe e BN GO A Bt e Fem SRR A EMA 2 DAL A m s NS AN odoe. & LN A e n A A A ey o 2o A mfly S

If no supervisors are available, please contact gapervisor(s) to approve your
account or add the supervisor under My Profile. Current supervisors and their
statuses are displayed on your dashboard. Refer t®tHegates/Supervisors
sectionof My Dashboardr the My Profilesectionfor further instructions.
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4. If desired, you may enter additional patient information in the Patient Location

aSotAz2y 27

iKS

LI 38z

Ay Of dzRA Yy 3

iKS

recommendedhat you donot usethe ZIPcodeto search.

LI GASY

If you require information fronother states, scroll down to the Also Search section

of the page. If you utilize both PMP InterConnect and RxChecRNtie
InterConnecttab is displayedby default.

Note: PMP InterConnect and RxCheck cannot be used simultaneously (i.e., yo

cannotselectPMPInterConnecstates andRxChecktatesin the samesearch).

Also Search

® PMP Interconnect RxCheck None

To search in other states as well as your home state for patient information, select the states you wish to include in your search
Arizona
Colorado Connecticut
Idaho

Kansas
Massachusetts Michigan
New York

Ohio PMP

Pennsylvania

Rhode Island

Tennessee CSMD

Utah

< € 4 @™ W O Z 2 X T 0 P

Vermont

By clicking search, you agree to the terms and conditions.

Search

a. To search using PMP InterConnect, click the checkbox next to the desired

state(s).

Note: More information on PMP InterConnect is provided inSh#ing Default

PMP InterConne&tatessectionof this document.
Or

b. To search using RxCheck, click the radio button neRx@hecko display the

available RxChedltates,then selectthe desiredstate.

Also Search

PMP Interconnect ® RxCheck None

To search in another state as well as your home state for patient information, select the state you wish to include in your search

K ¥ Kansas

By clicking search, you agree to the terms and conditions.

Search

Notes:

9 Partial search is not available when searching other statégiou have selecte
partial search, the Also &eh section will be removed from the bottom of the

page.

9 If a state is not included on the list, data sharing with that state is not curre

in place,or youruserrole doesnot allowfor datasharing.Pleasecontactyour
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State Administrator using the information providedtidministrative Assistanci
for more information.

9 When youresults are displayed, the report does not separate prescription
information on a stateby-state basis. It incorporates all information from all
sources into ainglereport.

6. Onceyouhaveenteredallthe requiredsearchcriteria, clickSearch

a. If your search results return a single patient, the Patient Report is displayed.
Refer to theViewing a Patient Reposection for more details regarding the
PatientReport.

RxSearch > Patient Request

, T1F

Datoof Bith:  Recent Address:
Other Tools/Metrics -

W NorcCore

[ Export v

Narx Scores Overdose Risk Score State Indicators (4)

Narcotic Sedative Stimulant
170 140 000 220

(Range 000-999)

d for >= 505 Days
shold

RX Graph

Narcotic Buprenorphine Sedative Stimulant Other Leamn how to use graph

Note: If you need a PDF or CSV version of the report, you caBaolickoad
PDFor DownloadCSV locatedin the top right cornerof thereport.

b. If the search could not deteine a single patient match, a message is displayed
indicatingthat multiple patients werdound.

1 If you searched for an exact patient name and multiple patients were found,
refer to the Multiple Patients Identifiecsection.

1 If you searched for a partial patient name and multiple patients were found,
refer to the PartialSearciResultssecton.

c. If your search does not return any results, a message is displayed indicating that
either no patient matching your search criteria could be identified or the patient
was identified but no prescriptions were found. Refer to e Results Found
sectionfor more information.

d. If you are a designee for an indirect user, your request will be forwarded to your
supervisor for review. Your request must be approved by your supervisor before
youcanviewthe results.

Note: HCRdesigneesre automaticallyapproved.

O Success
The request has been forwarded to your admin for approval.
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5.1.1 Multiple Patientsldentified

1. If you searched for an exact patient name and multiple patients were found,
a message is displayed indicating that multipdgients matching your
searchcriteria havebeen identified.

Multiple Patients Found Why do | see this?

-~

We identified multiple patients who match the criteria you provided. You have the
following options:

* Refine your search by providing additional search information.

= Select any patient group to run a report.

* If you believe more than one group identifies your patient, select them to run a
report.

[] Patient 2614

Name DOB Gender Address

Test Patient 1900-01-01 male 9701 MONROVIA ST, OVERLAND PARK, KS 66215
test patient 1901-01-01 male 10401 LINN STATION RD, LOUISVILLE, KY 40223
test patient 1900-01-01 unknown 10401 LINN STATION RD, LOUISVILLE, KY 40223
TEST PATIENT 1900-01-01 unknown 555 FAKE DR, PHOENIX, AZ 85001

Test Patient 1900-01-01 male 10401 LINN STATION RD, LOUISVILLE, KY 40223

[] Patient 2615
Name DOB Gender  Address
Test Patient 1900-01-01 male 123 Main Street | Maineville, MN 12345

Refine Search Criteria Run Report
2. Fromthiswindow,youcan:

a. ClickRefine Search Criteritp return to the Patient Request page, refine
your searchcriteria,andre-run the report;

Or

b. Select one or more of the patient groups displayed, and then Rlizk
Report
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ThePatientReport forthe patient group(s)you selectedis displayed.

RxSearch > Patient Request

, T1F
Dato of Bith:  Recent Address: " iz
flew Linked Records (12 Other Tools/Metrics -
W NoryCore
[ Expont v
Narx Scores Overdose Risk Score State Indicators (4)
D) Consecutive Opioids Received for >= 505 Days
Narcotic Sedative Stimulant Below Dally Active Methadone Threshold
1 70 140 ooo 2 2 0 Below Daily Active MME Threshold
Bolow Prescriber & Dispensary Threshold
(Range 000-999)
and G
RX Graph
Narcotic Buprenorphine Sedative stmuant [ Other @ Leam how 1o use graph

5.1.2 Partial SearchResults

1. If you searched for a partial patient name and multip&ients were found,
a message is displayed indicating that multiple patients match your search
criteria.

Results

4 matching patient records found Refine Search

Select patient(s) to include in the report

[] Test Patient DOB: 1900-01-01 Gender: unknown MELODY JUNCTION 4 LA VERNE CO 1307005
[[] Test Patient DOB: 1900-01-01 Gender: male 10401 LINN STATION RD LOUISVILLE KY 40223
[] Test Patient DOB: 1900-01-01 Gender: male 10401 Linn Station Road Louisville KY 40223

[] Test Patient DOB: 1900-01-01 Gender: male 123 Main Street Maineville MN 12345

2. Fromthiswindow,youcan:

a. ClickRefine Searclo return to the Patient Request page, refine your
searchcriteria, andre-run the report;

Or
b. Selectoneor moreof the patientsdisplayed, andhen clickRunReport
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ThePatientReport forthe patient(s)you selectedis displayed.

RxSearch > Patient Request

, T1F

Datoof Bith:  Recent Address:
Other Tools/Metrics -

#NorcCore'

[ Expont v

Narx Scores Overdose Risk Score State Indicators (4)

Narcotic Sedative Stimulant

170 140 000 220

(Range 000-999)

Bolow Prescriber & Dispensary Threshold

RX Graph

Narcotic Buprenorphine Sedative Stimulant Other D Leam how to use graph

5.1.3 No ResultsFound

1. If your search criteria could not be matched to any patient records, a
messages displayedndicatingthat no matchingpatient couldbe identified.

Error
No matching patient identified

DISMISS

Or

2. If your search criteria matches a patient record but the patient has no
prescriptions within the specified timeframe, a message is displayed
indicatingthat the patientwasfoundbut no prescriptionswere found.

Patients found but no prescriptions found.

We were able to find this patient. However, there are no prescription records within the
prescription fill dates provided Please try a longer date range.

Change Date Range

3. ClickChange Date Range return to the Patient Request page, enter a
different daterange,andre-run the report.

Notes:

1 Be sure to verify that all information entered on the request was en
correctly(e.g., verify that the first and last names were entered in th
correctfields,verifyi KS LI GASy G Qa o0ANIKRIE

9 If Partial Searclhwas not originally selected, you can click Beetial
Searchcheckboxo expandyour searchresults.
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5.2 Viewing aNarx Report

If your search results return a single patient, or if your search returned multiple patients
and you have selected the patient(s) for whom you wish to run the report, the Narx
Report is automatically displayed. For complete informatm the Narx Reports, and

for more informationonthe NarxCare systermpleasereferto AppendixA: NarxCare

RxSearc

Youmayalsoaccesyour previouslyrequestedNarxReportsat any timeby clicking
Menu > RequestdHistory. Referto the Requestdistorysectionfor more information.

5.3 RequestsHistory

1. To view a previously created Patient Report, dlitdnu > Requests History
The Requests Histopageis displayed.

Advanced Options ~  (REQUEsTOR NAME  Yes ) (parient Name Yes B) 1 m

Requests History D
Select a patient to review details about the request. i ) e P8
Patient First Name ¢ Ppatient Last Name $  Requestor ¢ Requestor Role Requested For $  RequestType $ status 4 Date Requested

AWARXE Complete 06/17/20217:25 PM

AWARYE Complete 06/17/2021 354 AM

AWARXE Complete 06/17/2021 353 AM

AWARXE Complete 06/16/20219:16 PM

AWARYE Complete 06/15/2021 451 AM

1 YoucanonlyviewPatient Reportyouor yourdesignee(shavecreated.

91 All requests created using PMP InterConnect or RxSearch are displayed w

appropriateindicator.

Requests History

Select 2 patient to review details about the request

Patient First Name < Patient LastName $ Requestor 3

Test Patient
Test Patient
Bob TestPatient
Test Patient
Bob TestPatient
Test Patient

Advanced Options v REQUESTOR NAME Yes PATIENT NAME  Yes

PMP InterConnect
and RxCheck indicators

Requestor Role
Physician (MD, DO)
Physician (MD, DO)
Physician (MD, DO)
Physician (MD, DO)
Physician (MD, DO)

Physician (MD. DO)

AWARXE

AWARXE

AWARXE

AWARXE

AWARXE

For # RequestType &

Complete

St +

Needs Consolidation

Complete

Complete

Pending

Date Requested <
03/27/2019 3:52 PM
03/27/2019 3:16 PM
05/29/2018 3:04 PM
05/29/2018 2:44 PM
05/29/2018 2:44 PM

05/29/2018 2:14 PM
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2. Fromthis page,youcan:

a. ClickAdvancedOptionsto filter the list of requests.

RxSearc

Advanced OWWS@ REQuEsTOR Name Yes )  pamient name Yes B3 m
Common Search Options: ~.
Common Search Options F |
First Name
e Requested For $ RequestType & Status $  Date Requested
Last Name
AWARKE Complete 06/17/20217:25 PM
Search for: Requestor Name Patient Name
AWARXE Complete 06/17/2021 3:54 AM
hallett Dt G Be, ooy £ AWARE Complete 06/1712021 353 AM
Request Begin Date MM/DD/YYYY =] AWARXE Complete 06/16/2021 9:16 PM
Request End Date MM/DD/YYYY =]
AWARXE Complete 06/1512021 4:51 AM
Requestor Role v
Next

B

ClickDownloadPDFor DownloadCS\Mo exportyour searchhistory.

Note: If you export your Requests History to PDESV, the interstate search

typeindicatorsare alsadisplayedon thosereports.
PDF:

10401 Linn Station Road

10 |Bob TestPatient  ROBYN WEAVER AWARKE needs_consolidation 2018-05-29 12:50:35 UTC
11 |Bob TestPatient  ROBYN WEAVER AWARKE needs_consolidation 2018-05-29 13:10:55 UTC
12 |Bob Testpatient  ROBYN WEAVER AWARXE pending 2018-05-29 14:14:55 UTC
13 |Test Patient ROBYN WEAVER AWARXE pending 2018-05-29 14:14:55 UTC
14 |Bob TestPatient  ROBYN WEAVER AWARXE complete 2018-05-29 14:44:20 UTC
15 |Test Patient ROBYN WEAVER AWARKE complete 2018-05-29 14:44:20 UTC
16 |Bob TestPatient  ROBYN WEAVER AWARKE needs consolidation 2018-05-29 15:04:12 UTC
17 |Test Patient ROBYN WEAVER AWARXE complete (RxCheck) £019-03-27 15:16:02 UTC
18 |Test Patient ROBYN WEAVER AWARXE complete (PMPi) 019-03-27 15:52:46 UTC
19

DEMO
;‘.':FAWO I")( em Louisville, kY 40223
1-866-Appriss
Report Prepared: 03/27/2019 Rx Search Request History Date Range: —
Reque
First Name Last Name Requestor Requested For Report Type Status Created At
Test Patient ROBYN WEAVER AWARXE complete (PMPi) loarz712010
Test Patient ROBYN WEAVER AWARXE complete (RxCheck) loaz72019
8ob TestPatient ROBYN WEAVER AWARXE needs ¢ 0512012018
Test Patient ROBYN WEAVER AWARXE complete 0512002018
8ob TestPatient ROBYN WEAVER AWARKE complete 0512012018
Test Patent ROBYN WEAVER AWARXE pending 051202018
B R AR R A A A =
CSV:
[aT8aB "~~~ Testhatient ©  ROBYNWENVER ™~ T T T AWARKE T T eaRipIate T T T a0 05 AR U Y T

Clicka patient nameto viewthe detailsof that request ina detail cardat the
bottom of the page.

Bob TestPatient

DOB: 01/01/1900

Location:

Other States:

Reason: Multiple Patient

Prescription Fill Dates: May 29, 2017 until May 29, 2018

Refresh

1 Clickviewto display the results of thpreviously submitted request. Refer

to Viewinga PatientReportfor detailsregardingPatient Reports.

Note: The results of previous requests are not updated with new
information. Theresultsdisplayedare the resultsat the time the original
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search was performed. If a prescription is edited or deleted, the reques
not be updatedinlessa new PatientReportis generated.

1 ClickRefreshto generate a new Patient Report for the selected patient. The
t F GASYd wSljdzSad LI 3IAS gAtt 06S RAALI I &SF
automatically populated. Refer tGreating a Patient Requefsir complete
instructionson generatingnew requests.

5.3.1 SharedReports

PMP Administrators have the ability to share reports with other users. If E
FORCSHE®&iIministratorhasshareda report with you, youwill receive aremail
notification, including instruction®n how to view the report.

Shared reports can also be viewed in Requests History, using the instructions
providedbelow.
1. Loginto PMPAWARXE
2. ClickMenu >Requestdistory.
TheRequestdistory pages displayed.
3. ClickAdvancedOptions
Thesearchoptionsare displayed.

SHARED REPORT Yes Search

Common Search Options:

First Name Last Name
Cowncag 400
Search for ] Requestor Name  [] Patient Name ype $ Status $  Date Requested

Patient Date of Birth

Comglete 04/10/2018 10:47 AM
Complete 04/10/2018 1047 AM
Request Begin Date Request End Date

Compiete 04/10/2018 10:47 AM

Search for. [ Shared Report Complete 04/10/2013 10:47 AM

4. Clickthe SharedReportradio button,andthen clickSearch
YourRequestdistorypageisfiltered to displayonly sharedreports.

5.4 Bulk Patient Search

The Bulk Patient Search functionality is similar to the Patient Request functionality;
however, it allows you to enter multiple patients at onegher than one at a time. You
canenter patientnamesmanuallyor viaCSYV fileipload.

Toperform aBulkPatientSearch:
1. ClickMenu >Bulk PatientSearch
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TheBulkPatientSearctpageis displayed.

RxSearc

Bulk Patient Search Bulk Patient History

Bulk Patient Search

How do you want to enter patients?

(® Manual Entry
Q File Upload

Manual Entry

First Name* Last Name* Date of Birth* Zip Code

MM/DDIYYYY =] m

Name Grouping
Enter a name for this search session. This will make it easy to distinguish between searches in the history

Group Name™

Prescription Fill Dates
No earlier than 11 years and 10 months from today

From * To*
06/23/2019 =] 06/22/2021 =]

Search

Required fields are marked with an asterisk *
Required format for date fields is MM/DD/YYYY

a. If youwishto enter patientsmanually,continueto step2;

Or

b. If youwishto enter patientsviaCS\ile upload,continue tostep6.

2. Ensurethat Manual Entryis selectedin the How do you want to enter patients?

field at thetop of the page.

Bulk Patient Search

How do you want to enter patients?

@® Manual Entry
O File Upload

TheManualEntrysearchisdisplayed.

Manual Entry

First Name*® Last Name* Date of Birth* Zip Code
MM/DD/YYYY ]

Name Grouping

Enter a name for this search session. This will make it easy to distinguish between searches in the history

Group Name™

Prescription Fill Dates
No earlier than 11 years and 10 months from today
From * To*
06/23/2019 = 06/22/2021 =

3. Completethe followingrequiredfields:
f FirstNamecenterii KS  LJlcanmiplStgfiist@ame
 LastNamecenter(i KS LJ-cdniplétgldasBaine
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f DOBcSYy G SNJ GKS

RxSearc

LI G A Sy (i MEI/DBRYYY®rmat,or seléctNIi K dza 7

adate from thecalendarthat is displayedvhenyouclick inthis field
Note: Youmayalsoenterthe LJI { A BBEad&rdwever it is notrecommended.

4. hyOS &2dz KI 9S8 Sy dSNBR (ddd addiadi addtignalQda Ay F2 N

patient.
5. Repeatsteps2¢3 until all patientshave beerentered.
Note: Onceyou havefinishedenteringpatients,continueto step14.

6. Toenter patientsviaCSMile upload,clickthe FileUploadradio buttonin the How

do you want to enter patients?field at the top of the page.

Bulk Patient Search

How do you want to enter patients?

O Manual Entry
@) File Upload

TheFileUploadsearchisdisplayed.

File Upload

Upload a CSV file that includes patients by first name, last name and date of birth. View Sample file

Choose File  Clear

Validate Format

7. ClickView SampleFileto downloadthe sampleCSM\ile.
8. Openthe sampleCS\ile andcompletethe requiredfields.

Insert Page Layout Formulas Data Review View Add-ins

L A’?_\Cut 2 ow | =

A B C D E F
first name last name birthdate mm/dd/yyyy postal _code

1
2
3
4
5
il
7
)

Pk, el e smie nea, st e s bah e, bbb mn B o el e et L et o da ol el

ACFE

[ 5 Calibri -1 - A A =_ £- [EWrapTeat
. B Copy ~
aste o | % o AL === == .
S ¥ Format Painter B IU = - A = == =3 & Merge& Center
Clipboard P Fant N Alignment ]
E1l S Je

Notes:

T ¢KS LI GASYGQa O2namd Sddite 3 biftEusingyhe Y S

MM/DD/YYYY formagrerequired.
1 Youmayenterthe LJI { A BBREad& Boweveri is not recommended.
9. Onceyou haveenteredall patient information,save the file toyourcomputer.
Note: Whennamingyourfile, do not includespaces.
10. ClickChooseFile, then select thefile you createdin step9.
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11. ClickValidate Formatto downloada validationreport andensureall recordswere
enteredcorrectly.

12. Once you open the validation report, any errors in your data will be listed in the
Errorscolumn.Please correct the errors and resubmit the corrected file. Note that if
the Errorscolumnis blank,the data isacceptable.

Examples:
9 Filewith errors:
first_name last_name birthdate = errors
john 1/1/1950 Last name can't be blank
first_name last_name birthdate B errors
smith 1/1/1960 First name can't be blank
first_name last_name birthdate % errors
sally smith Birthdate can't be blank
first_name last_name birthdate Bt errors
ronald smith 1/1/1970

9 Filewith noerrors:

first_name last_name birthdate ¥ errors
john smith 1/1/1950
first_name last_name birthdate o errors
adam smith 1/1/1960
first_name last_name birthdate & errors
sally smith 1/1/1970

13. Repeat steps 112 until all errors have been corrected. Once all errors have been
correctedandyour file isvalidated,or if your file hasno errors,continue to stepl4.

14. Enteraname foryour searchsessionn the GroupNamefield.

Note: Providing a group name will help you more easily distinguish between
searchesn the BulkPatientHistorytab.

15. Enter the timeframe for which you wish to search in fremandTofields using
the MM/DD/YYY Yformat.

16. If you wish to include other states in your search, click the checkbox next to the
desiredstate(s)in the PMPInterconnect Searchectionof the page.

17. ClickSearch
Amessage idisplayedndicatingthat your searchis beingprocessed.

Success
DISMISS
@ Your Bulk Request validated successfully and is now being processed. Results can be found in Bulk Patient History tab.
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5.4.1 Viewing Bulk Patient SearchResults

1. To obtain the results of a Bulk Patient Search, or to view previous searches,
click theBulk Search Histortab (Menu >Bulk Patient Searck Bulk
Patient History).

Bulk Patient Search Bulk Patient History ‘—

Bulk Patient Search

How do you want to enter patients?

@® Manual Entry
O File Upload

TheBulkSearcHistorypageis displayed.

Bulk Patient Search Bulk Patient History

Bulk Search History

Select a group name to view reports run in that session.

Bulk Search Name Number of Patients Date Requested Processing Incomplete Ready
Test Group 2 052918 2 05-29-2018 2 0 0

Test Group 52918 2 05-29-2018 0 ] 0

Notes:
9 TheNumber of Patientsolumn provides the total number of patients
includedin your search.

9 TheProcessingolumnprovides the total number of searches remain
to be processedfthe number ish n Podrsearchis complete.

1 Thelncompletecolumn provides the number of patient records that
couldnot be found.

1 TheReadycolumn provides the number of patient searchuitss
available.

2. Click theBulk Search Namt view the results of that search.
The BullPatientSummaryis displayed.
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Bulk Patient Search Bqu Patient History
©e B

Dowas POr

7.13 Patients

Prescription Fill Dates: 07/13/2017 - 07/13/2018
PMP InterConnect States:

Report Prepared: 07/13/2018 0319 PM

Bulk Patient Summary
Select a patient to view the report

Patient Full Name “ DOB s P + Di s s pel $ Status N
01/01/1900 9 2 9

alice testpatient 01/01/1900 4 3 10
01/01/1900 6 7 15

dave testpatient 01/01/1900 7 6 26

john doe 01/01/1900 1 1 1

3. Fromthis page,youcan:

1 ClickDownload PDRo export the Bulk Patient Summanyote that only
the Bulk PatienSummary can be downloaded from this page. Individual
PatientReportamustbe exportedfrom the PatientReport page.

9 If the Statuscolumn for an individual patient indicat&eady click that
LJ- G A riapieio@iBplaythe searchdetails.

Thesearchdetailsare displayedbelowthe table.

Bulk Patient Summary
Select a patient to view the report

Patient Full N\ame “ DOB s Pr s D s P S Supervisor S Status
bob testpatient 01/01/1900 6 6 1 Ready
john doe 01/01/1900 0 0 0 No RXs Found
bob testpatient < Refresh View

Date of Birth: 01/01/1900

Location:

PMPi States:

Reason:

Prescription Fill Dates: January 13, 2018 until July 13, 2018

Whenviewingthe searcltdetails,youcan:
- ClickViewto displaythe PatientReport.

Note: For more information on viewing report results, please ref
Viewinga PatientReport

- ClickRefreshif you are reviewing a previous report and wish to run
acurrentreport.
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5.4.2 Incomplete Bulk Patient SearchResults

TheStatuscolumn for an individual patient may indicatecompletefor two
reasonsNo Matching Patient Identifiecbr Multiple Patient. Upon clicking the
LJ- G A ayiditise deasonis listedin the Reasorfield of the searchdetails.

Bulk Patient Summary
Select a patient to view the report

Patient Full Name “ DOB < Prescribers s D S s P S Supervisor S Status
adam doe 01/01/1900 0 0 0 Incomplete
dave testpatient 01/01/1900 7 6 26 Ready
adam doe < Try Again

Date of Birth: 01/01/1900
Location:
PMPi States:

Reason: No Matching Patient Identified h
Prescription Fill Dates: July 13, 2017 until Jly 13, 2018

1. No Matching Patient IdentifiedThe system was not able to locate a patient
matching your search criteria. CIlicky Agairnto open the Patient Request
pagewhereyou canperform apartial searchor modify your searchcriteria.

2. Multiple Patient. The system identified multiplpatients matching your
search criteria. Clickry Againto open the Patient Request page, then click
Searchat the bottom of the page. The Multiple Patients Found window will
display prompting you to select the patients for whom you wish to run a
report. The Multiple PatientsFoundwindow is shownon the following page.

Multiple Patients Found Why do | see this?

~

We identified multiple patients who match the criteria you provided. You have the
following options:

« Refine your search by providing additional search information.

« Select any patient group to run a report

« If you believe more than one group identifies your patient, select them to run a
report

[ Patient 2786
Name DoB Gender Address
BOB TESTPATIENT 1900-01-01 female 1023 NOT REAL ST, WITCHITA, KS 67203

["] Patient 2787

Name DOB Gender Address (2
BOB TESTPATIENT ~ 1900-01-01 male 1023 NOT REAL ST, WITCHITA, KS 67203

BOB TESTPATIENT 1900-01-01 female 1023 NOT REAL ST, WITCHITA, KS 67203

BOB TESTPATIENT ~ 1900-01-01 male 1023 NOT REAL ST, WITCHITA, KS 67203

: 1023 NOT REAL STREET , WITCHITA, KS
Bob Testpatient 1900-01-01 unknown -

AAS ARMIARPATIEL T A ARIARPATICL T A in

Refine Search Criteria Run Report
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Select the correct patient(s), and then clRln Reporto view the Patient
Report. For more information on viewing report results, please refer to
Viewinga PatientReport

5.4.3 No Prescriptions Foundin Bulk Patient Search

If the Statuscolumn indicatedNo RXs Fountbr a patient, the patient exists in

RxSearc

the database, but no prescriptions were reported for the patient in yeport

GAYSTFNI YS !
Rangewill beindicatedin the Reasorfield.

L2y Of ANO Presgridtions FéundlidlDatd Sy i Q&

Date of Birth: 01/01/1900
Location:
PMPi States:

Reason: No Prescriptions Found in Date Range ﬁ
Prescription Fill Dates: January 13, 2018 until July 2018

Patient Full Name “ DpoB % Prescribers % Dispensers
bob testpatient 01/01/1900 6 6
john doe 01/01/1900 0 0

jO hn doe

+ Prescriptions $  Supervisor $ Status B
"
0 No RXs Found
< Refresh View

You may clickiew if you need to export the blank report, or you may click
Refreshto display the Patient Request pagere you can change the date

range andun a newreport.

2.5 My RXx

If you have a DEA number associated with your AWARXE account, My Rx allows you to
run a report that displays the filled prescriptions for which you were listed as the

prescriber.

Note: This functionality is only available if you have a DEA number associated with

user profile.
To runthe My Rxreport:

1. ClickMenu>My Rx
TheMy Rxsearchpageis displayed.

MyRx Request MyRx History

My Rx

Prescriptions Written
From~ To"

MM/DDAYYYY

MM/DD/YYYY iz}
DEA Numbers

Generic Drug Name (Optional)

Drug Name

Required fields are marked with an asterisk *
Required format for date fields is MM/DD/YYYY
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2.

Enterthe daterange foryour searchin the FromandTofieldsusingthe
MM/DD/YYYYormat.
Click thecheckboxext to the DEAumber(s)for whichyouwishto run areport.

If you wish to search for a specific drug, enter the generic drug name [Drtrge
Namefield.

ClickSearch
Your report results are displayed as shown on the following page. If configured by

your PMP Administrator, you may clidlownload PDFr Download GVto export
yourreport results.

— Menu Doctor Jordan ~

RxSearch > MyRx
Y STATE
DEPARTMENT OF HEALTH
@ Back .
¥ NorxCare™
MyRx
D B
Report Prepared: 10/14/2017 > =
Date Range: 10/13/2016 - 10/13/2017 DoswacPOF  Domniok CSV
0 DEA Numbers
DEA Number ~ Prescriber Name $ Address $ City $ State $ Zip s+
JC1111119 JORDAN, DOCTOR 456 MAIN ST LYNDON KY 40242
@ Prescriptions
Date Written v DEA(Last4)$ Patient $+ Yearof Birth$ Drug Name S Days Supply $ Pharmacy $ Pharmacy Address s
PATIENT, HYDROCODON- GENERIC 123 PORTER ST LOUISVILLE
10112017 1119 1972 . 30
JOSEPH ACETAMINOPHEN 5-325 PHARMACY KY 40202
10/11/2017 119 PATIENT, TEST 1945 SRS 30 L 123 MAIN ST LYNDON KY 40242
Al F 5 4
ACETAMINOPHEN 5-325 PHARMACY
HYDROCODON- HEALTHY 123 STOUT ST LOUISVILLE KY
101172017 119 PATIENT, DAVE 1985 30
ACETAMINOPHEN 5-325 PHARMACY 40202
HYDROCODON- 123 HOLSOPPLE LYNDON KY
10M11/2017 119 PATIENT, SALLY 1970 30 ONE PHARMACY
ACETAMINOPHEN 5-325 40242
PATIENT, HYDROCODON-
10112017 1119 1980 30 FIRST PHARMACY 123 1ST ST LYNDON KY 40242
MALLORY ACETAMINOPHEN 5-325
PATIENT, HYDROCODON- ANOTHER 444 HOP ST LOUISVILLE KY
10112017 1119 = 1975 TI 30 a2 SELUOM L
STEVEN ACETAMINOPHEN 5-325 PHARMACY 40211

5.6 Patient Alerts

Thisfunctiondisplaysyouravailablepatient alerts.

Notes:

1

This section is user role dependent, meaning that certain roles will be unable t
this section.

If you have access to tidarxCare system and Narx Reports, please refer to the
Additional Indicatorsection of Appendix A for more information on the types of
alertsyoumayreceive.

To access these alerts, clidienu > Patient Alerts

The Patienflertspageis displayed.
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Patient Alerts
Select a patient 10 view more information.
Patient Full Name S poB $ Alert Date S Alert Letter - Delivery Method
Adam Smith 01/01/1900 01/01/1900 Download PDF Patient Alerts and Email
Adam Smith 01/01/1900 01/01/1900 Download PDF Patient Alerts and Email
Adam Smith 01/01/1900 01/01/1900 C ad PDF Patient Alerts and Email
Adam Smith 01/01/1900 01/01/1900 oad PDF Patient Alerts and Email
Adam Smith 01/01/1900 01/01/1900 Download PDF Patient Alerts and Email

1 New alerts (i.e., those that have not been viewed) are displayedlohwith the
word GNEV€ nextto them.

1 Youcandownloadthe letter associatedvith the alert by clickingDownloadPDF
T ,2dz Oy @ASs GKS tlFdASyld wSldzSad raaz20Al
name.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof BambooHealth 41



FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual User Profile

6 UserProfile

The User Profile section of the PMP AWARXE menu allows you to manage your AWARXE user
profile, including:

1 Viewingandupdatingyour profile information

1 Managingyour designeeaccount(s)

1 Updatingor resettingyour password

6.1 My Profile

My Profile allows you to view your account demographics, inctudser role, license
numbers, employer details, etc. as well as update your address, email address,
healthcarespecialty time zone,mobile phonenumber,and supervisor(sfif youarea
designee).

Note: If you need to update your personalenployer identifiers (including
DEA/NPI/NCPDRumbers) pleasecontact your Statédministrator.

Toupdateyouraccount:

1. ClickMenu > My Profile.
TheMy Profile pagdsdisplayed.

My Profile

Profile Info Edit

Name: Jordan Doctor Employer DEA(s):

(ACTIVE: 04/03/2018) Employer: Appris Health

DOB: 01/01/1970 10401 Linn Station Rd
Primary Contact: 502-867-5309 Louisville, KY 40223
DEA Number(s): JR1111119 Employer Phone: 502-867-5309
Professional License #: 25235242534 Type: MD Employer Fax:

Role: Physician (MD, DO)

Specialty
Add a Healthcare Specialty * Browse All
Q

Y% Designates Primary Specialty

% Allopathic & Osteopathic Physicians o
Allergy & Immunology

Setting

Time Zone

Eastern Time (US & Canada | v

Contact Information
Change email address associated with this profile

Current Email: doctorjordan@appriss.com
New Email Address

=

Re-enter New Email Address

=

Save Changes
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2. Update your information as necessary. The following notes may be helpful in
updatingyour information:

1 Updating Employer InformationTo update your employeanformation, click
Edit, located next to thdProfile Infoheader. When the Edit Profile Info window
isdisplayed, update thanformation,andthen clickUpdate.

Edit Profile Info -

Only the following information can be updated on your profile. Contact your state
administrator if you need to update any profile information not shown below.

Employer Name
Appriss

Street Address
10401 Linn Station Rd

Address Line 2

City State
Louisville Kentucky ~
Zip Code
40223
Employer Phone Employer Fax

BENOQRERAT22A

Cancel Update

1 Healthcare SpecialtyYou can add or update your healthcare specialty in the
Specialty sectionf the page. Search for your specialty by typing a few
characters into theéHealthcare Specialtfield orclickBrowse Allto view all
available specialties and select yours from the list. If you have multiple
specialtiesyou candesignateyour primary specialtyby clickingthe stariconto
0KS tST0 2F GKS aLSOAlLfded ¢2 NBY2GS
of the specialty.

Specialty

Add a Healthcare Specialty Browse All
Q

Y Designates Primary Specialty

Y Allopathic & Osteopathic Physicians o
Dermatology
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1 Updating Time ZoneTo update your time zone, select the correct time zone
from the Time Zone drop-down.

1 Adding Supervisordf you are a designee, you may add supervisors to or
remove supervisors from your account in the Supervisors section of the page. To

FRR I &dzZLISNA&2NE SYGSN) GKS AddlTS NIJA & 2 NI
remove asupervisorglickthe & Bbéitton nextto the supervisor.
Supervisors

| am a delegate for the following people... *

Email
doctorsam@clinic.com| X m

Selected Supervisors

Email: doctorjordan@clinic.com (x]

Save Changes

1 Contact Information:You may update the email address and mobile phone
number associated with your account in the Contact Information section of the
page.

To update the email addresssociated with your account, enter the new email
address in thaNew Email Addresgeld, then reenter it in theReenter Email
Addressfield. Once your changes have been saved, you will receive an email
asking you to verify the new email address. Plesssure that you click the link

in the verification email to verify your new email addrdsste that the

verification link is only valid for 20 minutes. If you click the verification link after
it hasexpired, yowvill besenta newlink.

To update the moibe phone number associated with your account, enter the
new phone number in th&lew Mobile Phone Numbefield, then reenter it in

the Reenter New Mobile Phone Numbefield.

Note: If Mobile Phone Numbeis a required field for your state and you rfat
have a mobile phone number, enter ten 5s in that field; for example, (555)
5555.

Contact Information
Change email address or mobile phone number associated with this profile

Current Email: apprisstester+peer_reviewer@gmail.com

New Email Address Re-enter New Email Address

Current Mobile Phone Number:

New Mobile Phone Number Re-enter New Mobile Phone Number
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6.2 DesigneeManagement

If you are a supervisor, the Delegate Management function allows you to approve or
rejectnew designees oremoveexisting designeefsom your account.

6.2.1 Approving and RejectingDesignees

If a user registers as a designee and selects you as their supervisor, you will
receivean emailnotification that a designeeaccountis pendingyour approval.

Note: If the requesis not acted upon, the system will send weekly follgv
emails advisingouthat actionis still required.
Onceyou havereceivedthe emailnaotification:
1. Loginto PMPAWARXE
2. ClickMenu > DelegateManagement
TheDelegateManagemenipageis displayed.

Delegate Management

Select a delegate to review details
First Last Role Delegate Status Date Requested Date Verified
Jordan Delegate Prescriber Delegate - Unlicensed Pending 04/06/2018

Adam Delegate Prescriber Delegate - Unlicensed Approved 04/06/2018 04/11/2018

Note: Newdesigneesreidentifiedwith astatus ofd t SY RA Yy 3 d ¢

3. ClickheRS a A 3y S ® GisplayheirYhfdrmationin the detail cardat
the bottom of the page.

Jordan Delegate Reject

Delegate (pending) 4 Supervisors

e o e s ) Personal DEA ordan Crawlord pendiog) |8
Louisville, KY 40223 leanioxi@arodss com
Date of Birth: 01/01/1901 m
4. ClickApproveto approve the designee;
Or
5. ClickRejectto reject the designee. If rejected, the designee will be
removed.

6.2.2 Adding a New Supervisor to a Delegate Account
1. Log into youPMP AWARXE accouhat isregistered with a Delegate role.

Note: Some statesr jurisdictionsallow delegates to have the ability to add new
supervisorswhile other states or jurisdictions do not allow this feature.

2. Once logged in, click on your name in the upper righthand ecdmeeveal a
dropdown menu

3. ClickMy Profile.
4. Navgate to the section titledSupervisors.
5. ¢@LIS Ay @2dzNJ &dzLJSNIIA & 2 ND SEmailiedd. | 2 | wE 9
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Note: If you do not have aection titledSupervisorsplease contact your state

administrator.
6. ! TGSNI 22dz Sy (SNJ &2 dzNJ AAtHISNIIEI Wik heleit toS Y
your supervisor notifying therthey have a delegate pending approval.

623'AAEIQ A $AT ACAOA O61 A 30PAOOEO
Log into your PMP AWARXE account registered with a @sperole.

2. Once logged in, click on your name in the upper righthand corner to reveal a
dropdown menu.

ClickDelegate Management
Click theAdd button, if available.

Delegate Management
Selest 2 celegate 10 review detalls

No Users found.

O
O
N

5. 9y GiSNJ 6KS 58tS3I1GS8SQa tat | Emaifield |

Add Delegate

Ernail

Selected Delegates

6. ClickAdd.
Note:
i If aSupervisoattempts to add or approve any Delegate that will exceed their
a0 GS 2N SANBYRERPIARYRAZI AYKIES GAf €
RSt S3radSa OFy 06S | RRSR®¢
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Add Delegate

Email
Add

Selectd No more delegates can be
added

Cancel Save

9 If the Supervisor attempts to add a delegate that does not have a registered
PMP AWARXE account or has a role that is not configured to be a dethgate,
{ dzZLISNIBA &a2NJ gAff NBOSAGS Iy SNNRBN YS
cannot be specifiedas &d S3 I (S dé

7. Confirm the information in th&elected Delegatesection matchesi KS RSt S
information you would like to add and cliSave

Add Delegate

Email

Selected Delegates

8. ¢KS 5StS3ILGS A& y2¢6 |RRSR G2 GKS { dzL)
6.2.4 Removing/DeactivatingDesignees

If youneedto deactivatea designee fronyouraccount:
1. ClickMenu >DelegateManagement
TheDelegateManagemenipageis displayed.

Delegate Management

Select a delegate to review details.
First Last Role Delegate Status Date Requested Date Verified

Jordan Delegate Prescriber Delegate - Unlicensed Pending 04/06/2018

Adam Delegate Prescriber Delegate - Unlicensed Approved 04/06/2018 04/11/2018

2. ClicktheR S & A 3y S & Qisplaygheiryhrmationin the detail cardat
the bottom of the page.

3. ClickRemove
Uponremoval, th(RS& A 3y SSQa adl ddza gAff 65 NBG
designee is notemovedfrom your designedist.
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Notes:

1 If you need to add the user again at a later date, select the former
designeethen clickApproveto addthem toyouraccount.

1 If you need t@wompletely remove a designee from your account, sels
the former designee, then cliéleject Rejecting a designee will remoy
them fromyouraccount.

9 You are responsible for queries made by your designees. It is your
responsibility to regularlgnaintain your designee list and remove acc
if it isno longemecessary.

6.3 PasswordManagement

Your AWARXE password expires every 90 days. There are two ways you can manage
your password:

1. You can proactively change your password withinahplication before it expires
by updatingyour currentpassword

2. If your password has already expired, or if you have forgotten your password, you
canreset your password\ote that you can reset your password via email or mobile
phone.

6.3.1 Updating a Current Password

If your password has not expired, but you would like to proactively reset it, you
cando sowithin the AWARXE application.

Note: This functionality requires that you know your current password and are logged
into PMP AWARXE.
Toupdateyour password:
1. ClickMenu >PasswordReset
TheChangdPassworgageis displayed.

Change Password

Current Password
*
New Password
*
New Password Confirmation

*

2. Enteryourcurrent passwordn the CurrentPasswordield.

3. Enter a new password in tidéew Passwordield, then reenter it in the
New Password Confirmatiofield. The password guidelines are provided
below.
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Passwordsnustcontain:

I Atleastten(10)characters

1 One(l1)uppercasdetter

I One(l)lowercasdetter

1 One(1)specialcharactersuchas !, @,#, $, etc.

Notethat a checkmarlappears nexto eachrequirement ast ismet.

Passward

voe|

Password Confirmation

Password Must:

+ Minimum of 8 characters
— / Contain one upper case letter
——p  Contain one lower case letter

+ Contain one special character (1 @ # §$ etc.)
—p / Maximum of 72 characters

4. ClickChange

Your password is updated, and you will use the pessword the next time
youlogin to the system.

6.3.2 Resettinga Forgotten Password

1. If you have forgotten your password or your password has expired, navigate
to https://florida.pmpaware.net

ThelLogln pageisdisplayed.

Log In

Email

Password

Reset Password

Create an Account

2. ClickResetPassword
TheResetPassworgageis displayed.

Copyrighto 20182022 Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 49


https://florida.pmpaware.net/

FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual User Profile

@

Tyt

Riéset Passwond
e

Fladts & P sl

8. gD 10 AT CCias Do

Erad

3. Enter the email address associated with your account, then Clickinue
Youwill be promptedto select howyouwantto resetyour password.

STATE

1y FAWarge

@ Registration Process Tutorial

Get Adobe Acrobat Reader
How do you want to reset your password?
We found the following information associated with your account

Text a code to ™™ 7878. Standard messaging rates may apply.

Email a reset password link to g**3@gmail.com

Need Help?

4. Select whether you would like to reset your password via a code texted to
your mobile phoneor viaan emailcontaininga link toreset thepassword.

Note: Resetting your password via mobile phone requires that you have
mobile phone number stored in the system. Please refeliyterofilefor
information on adding your mobile phone number to your account. If yc
not have a mobile phone number stored in the system, and you cannot
remembe yourpasswordor it hasexpired pleaseselect theemailoption.

5. ClickContinue

a. If you selected the mobile phone option, a verification code is sent to
your mobile phone, angouare promptedto enterthat code.
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LogIn

STATE

1oy FAWOrye

0 Registration Process Tutorial

G lobe Acrobat Reader

Get

Enter Verification Code
We just sent a verification code fo " 7878, Please enter it below

Verification Code

Continue
Didn't get a code? It may take a few minutes for the message to arrive. Try Again

Need Help?

Onceyou havereceivedthe verificationcode,enter it, then click
Continue

OR
b. If you selected the email option and the email address you provided is

valid and registered, you will receive an email containing a link to reset
your passwordOnceyou have receivedhe email, click tle link.

Once you have entered the verification code or clicked the link in the
emailthe Changdéassword pages displayed.

6. Enter a new password in tiéew Passwordield, then reenter it in the
New Password Confirmatiofield. The password guidelinesegprovided
below.

Passwordsnustcontain:

I Atleastten(10)characters

I One(1)uppercasdetter

T One(l)lowercasdetter

1 One(1)speciakharactersuchas |, @,#, $, etc.

Notethat a checkmarlappears nexto eachrequirement ast ismet.

Password

Passward Confirmation

Password Must:

* Minimum of 8 characters
— v Contain one upper case letter
—p ' Contain one lower case letter

+ Contain one special character (1 @ # $ etc )
—p ./ Maximum of 72 characters

7. ClickChange

Your password is updated, and you will use the new password the next time
youlogin to the system.
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Notes:

1 The password reset link is only active for 20 minutes. After the time ha:
expired, you will need to repeat stepsblo generate a new password res
email.

1 If you use the mobile reset option, the validation code is only active for
minutes. In addition, only the most recent code is valid (e.g., if you reqt
avalidationcodetwice, only thesecondcodewouldbe valid).

9 Per our security protocol, PMP AWARXE will not confirm the existence
account. If you do not receive an email at the email address provided, f
the steps below:

1.Ensureyouentereda validemailaddress.

2.CheckyourJunk.Spamgor otherfiltered foldersfor the email.

3.If the emailaddresss correct butyouhavenot receivedhe email,
contactyour PMPAdministratorto requesta new passwordor determine
what emailaddresss associatedvith your account.

1 Add the following emaaddresses and domains to your contacts list, or
contactyour2 NH | Y A IT sufipbroyh&véthem addedassafesenders:

1. noreply-pmpaware @globalnatifications.com
2. globalnatifications.com
3. amazonses.com
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6.4 Interstate PatientRxSearches

EFORCSE® is configured to integrate with PMP InterConnect and RxCheck to expand
@2dzNJ aSI NOK OI LJ 6 Af A (subStanceldBpesingirfoNdation | G S & Q

whenresearching LJ- G A Sy { QhdstorgJNB & ONR LIG A 2 Y

6.4.1 Setting Default PMPInterConnectStates

This feature allows you to configure states to be selected by default when performing a

PatientRequest. Teetyour defaultPMPInterConnecttates:

1. ClickMenu > DefaultPMPiStates
TheDefaultinterConnecPMP<spageis displayed.

User Profil

Alabama
Alaska
California
Delaware
Florida
Kentucky

Default InterConnect PMPs

2. Click the checkbox next to the state(s) you would like to be selected by default when

performinga PatientRequest.
3. ClickUpdate Defaults

Your selections are saved and will be selected by default when you create a Patient

Request.

Note: You can deselect default states as necessarselecting default states does
not require youo searchfor thosestateseverytime.

6.4.2 UsingPMPInterConnectwith aPatientRxSearch

1. When creating a new Patient Request, the list of available PMP
InterConnect statess providedat the bottomof the page.

PMP InterConnect Search
To search in other states as well as your home state for patient information, select the states you wish to include in your search

< 4 ®» 0 z =2 X - 0 P

Arizona

Colorado Connecticut

Idaho

Kansas

Massachusetts Michigan Minnesota
New York

Ohio PMP

Rhode Island

Tennessee CSMD

Vermont

Note:! @F Af L ofS adldaSa I NB

[a=N

your userole.

2. Click to select the state(s) from which you wish to obtain results. You may

also clickselectAll to select all availabletates.

RSLISYRSYyY
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3. Onceyouclicearctt (1 KS NBIljdzSald Aa adoYAIGGSR G2
InterConnecsystems. Results from those states are then blended into the
final PatientReport.

Notes:

1 The report does not separate prescription information on a dbgte
state basis. It incorporates all information from all sources into a sir
report.

9 Only anexact name match will return results from interstate searche
There will not be a multiple patient pick list displayed for patients w
do not have anexacthamematch.

6.4.3 UsingRxCheckwith aPatient RxSearch

1. Toutilizethe RxCheckunctionality,selectRxSearchinder AlsoSearch

Also Search

QO PMP

Interconnect
(®) RxCheck
QO None

To search in another state as well as your home state for patient information, select the state you wish to include in your search.

[ Kentucky

O maryland

CINebraska O New York
[ Pennsylvania

O washington

2. Once you have selected RxCheck, you will then choose the state you would
like to searchwithin.

3. Continueto completea PatientSearchasoutlinedin Sectiord above.
Note:, 2dz OF yy2i aSINOK FT2N Y2NB (KL
the RxChecfunctionality. You would have to run another Patient Search an
selectthe
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7/ Mandatory Use Compliance

The Mandatory Use Compliance Module allows ymrequest a report on patientthat were
prescribed scheduled II, Ill, and IV drugs for more thtmee-day supply and were not queried by
you or your delegatds).

Note: A role(s) can be configuréd request a report on which patient(s) were not respee in the
PMP or Gateway where a prescription was made by a specific prescriber or filled by a specific
pharmacist byProvider DEA NumbendFill Daterange.

7.1 Mandatory Usez Prescriber Reports
Prescriber Reportsvill allow an Admin to query individual Prescribers and will return a report of all
patients withprescriptions and results of whether they were queried or not.
To viewPrescriber Reports
1. ClickData> Mandatory Use
2. Click thePrescriber Reportsab.

Prescriber Reports My Mandalory Use Compliance Report

Mandatory Compliance

~~, APPRISS®
HEALTH

Sign in to Appriss Health

3. Enteryour DEA numbeaind the below report will appear.

Note: If you have more than one personal DEA number associated with your profile,
select the DEA for which you would like to generate a report.
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. APPRISS
Flarics Mandatory Use Compliance HEALTH
) M Overall Compliance
Fill Dets All] - Rate
Patient Search Rate
200 D1oo.00%
Provider summary
Prescriber.. DEA Prescriber Npi Dispensations Search Count Search Rats
Fatient Detail
Patient Name Patient Birthdate Dispenzations Search Count Search Rats
Dispensations
Dispensation Id  Search RX® Written At Filled Date  Drug Code Days Supply | Dzily MME  Total MME

4 SelectWritten and/or Fill Dateas a timeframe for the report in order to see your results.

7.2 Mandatory Usez My Mandatory Use Compliance Report

A roke or user can be configured to request an automated report, which will report all healthcare
providers or a configured subset of hd#lcare providers by roleand their count of missed
patientsper Mandatory Usdatient Request match to Prescriber Historya monthly basis.

To viewMy Mandatory Use Compliance Report
1. Navigate tdData > Mandatory Use ®y Mandatory Use Compliance Repo
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= Menu Admin System Admin

Data > Mandatory Use > My Mandatory Use Compliance Report

Prescriber Reports My Mandatory Use Compliance Report

My Compliance Report

Click below to request a report on which patients were prescribed scheduled I, ll, and IV drugs for more than a 7 days supply and were not queried by a specific prescriber or the prescriber's delegate.

DEA Number(s)

View Report

2. The user will select the month and ydeequired)for the report and the rolesf the
Prescribersncludedin the report.

3. ClickGenerate.
The report will be exportable in PDF and CSV format

Lorem>IPsum

it FAwarge”

Prescriber Compliance Report

The following is a prescriber compliance report which list all prescribers who failed to query a patient before prescribing an opioid or a benzodiazephine for
more than a 7 days’ supply. Disclaimer???

Date Range: 11/01/2017-11/30/2017 s
Download PDF | Download CSV

Prescriber DEA - DEA Suffix £ PrescriberFirstName & Prescriber Last Name S Number of Patients Missed s

7.3 Exemptions to Reviewing

You may bexempt from reviewing prescription history under AS 17.30.206{vever,
this function does not allow filtering by specialties that may be exempt from reviewing
(e.g., emergency physician) or for practice locations that also allow exemptions (e.qg.,
inpatient facilities).

Note: Pharmacists are not required to revighecause they do not hold DEA registration
numbers Thereforethis functionality is not available to pharmacists.
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8 Assistanceand Support

8.1 TechnicalAssistance

If youneedadditionalhelpwith anyof the proceduresoutlinedin this guide,youcan:

1 ContactApprissHealthat 1-877-719-3120;
OR

1 Create a support request at tHellowing URL.:
https://pmpawarxe.zendesk.com/hc/ens/

8.2 Administrative Assistance

If you have nortechnical questions regardingEORCSE®, please contact:

EFORCSERIpridaPrescriptionrDrugMonitoring Program
4052BaldCypressVay

BinC16

Tallahassed;L.32399

Phone:1-850-245-4797
Fax: 1-850-617-6430
Email:e-forcse @flhealth.gov
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O Documentinformation

9.1 Disclaimer

Apprisshasmadeevery effortto ensurethe accuracyof the informationin this
documentat the time of printing; howeverjnformationis subjectto change.

9.2 Changelog

Documentnformation

ChangeMade

Version ‘ Date

Chapter/Section

10 N/A
2.0 12/12/2018 Global Updatedto currentdocument
template
5.1/My Profile Added instructions for adding a
mobile phone number to account
profile
5.4/Resetting a Addedinstructionsfor resettinga
ForgottenPassword password vianobilephone
2.1 08/26/2019 3.3/Senda Noticeto Addednewsection
the State
Administrator
2.2 05/19/2020 3.2.2/RecenRequests| Updatedto reflect RxCheck
4.1/Creatinga Patient | 'ntegration
Request
4.3/Requestdistory
5.4/SettingDefault Addednewsection
PMP InterConnect
States
2.3 06/09/2020 Appendix Addednewappendixwith
B/Communications information about the
Module Communicationdodule
2.4 04/07/2021 2/Registration Replaced registration instructions
with updatedregistrationprocess
Appendix A/Additionall wSy I YSR (G(KS &aSOi
Indicators LYRAOI G2NEE 0LINB
wA a1 Ly Ref@ttihe NA ¢
addition of the ClinicalAlertsfeature
Added information about Clinical
Alerts and how to view detailed
informationregardingthosealerts
2.5 06/23/2021 Global Updated screenshots as necessary
reflect updates made to theystem
to ensurethat it is ADAcompliant
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2.6 11/10/2021 4/RxSearch Updated screenshotand
information within to reflect the new
tiles layout

6.4.3/UsingRxCheck | AddedNewsection

with a Patient

RxSearch

AppendixA/NarxCare | Updatedscreenshoaindinformation
within the appendix to reflect the
newtiles layout

2.7 02/23/2022 7/Mandatory Use Added new section for mandatory
use

8/Assistance and Updated Zendesk link
Support
3.0 5/18/2022 Global Updated guide to reflect Bamboo

Health branding

3.5/Adding Delegates

Added new section

6.2.2Adding a New
Supervisor to a
Delegate Account

Added new section

6.2.3Adding a Delegat
G2 | { dzLISN
Account

Added new section

Copyright© 2018202 Bamboo Healthinc. Allrightsreserved.

Donot copyor distribute without the expresswritten permissionof Bamboo Health

60




FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual AppendixA: NarxCart

Appendix A: NarxCare

Introduction to NarxCare

All approved users have access to an advanced patient support tool called NarxCare. In addition to the exist
functionality and the current pagint PMP report, NarxCare offers a representation of the data in an interactive
format to help physicians, pharmacists, and caré I ¥c&e€s and more quickly and easily comprehend the
datato aidin clinical decisionand provideimprovedpatient safetyand outcomes.NarxCarelsoprovides
toolsandresourcedi K I (i & dzLJLJaeedsanddbniektBefmitctr@atment, whenappropriate.

With this platform, healthcare providers have access to all of the features and functions of NarxCare with a
consstent look and feel for users who access the solution through the web portal. It also enables delivery of
NarxCare within Electronic Health Record (EHR) and Pharmacy Management Systems for those prescribers
dispensersn who chooseto accesdNarxCarghroughintegrationwithin their healthcare I'Bystem.

This appendix is intended to provide an overview of the NarxCare platform that provides a breakdown of the
report.

Why NarxCare?

NarxCare is a platform to help clinicians identify, prevent, madage substance use disorder (SUD).
We know that safe prescribing practices must be part of a Adirttiensional response to this public
health crisis. The NarxCare platform allows providers and pharmacies to identify patients who may b
at risk for presdption drug addiction and provides resources that clinicians can utilize to ensure that
patients can be provided with the care they need. The NarxCare platform is user friendly, fast, easily
AYyGSaANF GSR Ayid2 | LI GASyY i Qpera8etwihnthétRtafes. Qe ViR A O I
NarxCare agnimportant componentin our responsedo the currentopioid crisis.

How DoesNarxCareWork?

NarxCare aggregates historical and active prescription data and presentsgdéu, interactive,
visual representations of the data. In addition, the NarxCare report lResaurcesection that
includes a Medical Assistance Treatment (MAT) locator and CDC educational resources. These
resources can be used to help patients in need at the right tima,meaningful way, and quickly and
easily atthe point of care.

Who HasAccesgo NarxCare?

NarxCare is available to the end user, whether accessing via the web portal or integrated EHR systel
or pharmacysoftware.

NarxCarelLayout

The NarxCare reportterface is displayed as tiles containing specific prescription information. The tiles
displayedmayvarydependingon the displayconfiguredby your PMPadministrator.Thefollowingoverview
providescommontiles youmayseeon your report.
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Header ’e & , 17M

Date of Birth: Recent Address:
Louisville, KY 40212 View Linked Records (6)

Messages

Showing 1tem < 1 or1
Messages 9 <

[3/11/2021 1:11:10 AM EST] — from (Dentist) to (Cardiologisty
This patient has & restment agresment Please see agrssment aitached

& Treatment Agreement.pdf (134 54 KB)

Showing 1tem < Tof1

CareNotes

Showing tHem ¢ 1oft
[7/8/2019 9:12:32 AM EDT] — from (Dentist)
This patient has  rsaiment sgresment. Pleass see agreement atiached
& Treatment Agreement pdf (13454 KB)
Showing 1 tem 1011

I Column Settings

Person Picking L Person Picking Up Prescriptions

. s Total: 3 Showng 13cf3kems  View 15Hems v tort
Prescriptions
osm ¢ Name 3 Relstionship ¢ 1D Number ¢ 10 7ype ¢
A Parentiegsl Guardisn Drver License
[ Parentiegal Guardian Diver License
c Parentiegal Guargian Diver License
Showng 130t 3Mems  View 1Shems v Tort
Scores & Narx Scores Overdose Risk Score State Indicators (4)
| ndlcators n Patient is participating in a specialized docket o
Narcotic Sedative Stimulant address a diagnosed substance use disorder.
9 9 3 n Hx of previous everdese (3)
794 391 221 1B Daily Active MME >= 115
(Range 000-999) n Overlapping Opicid & Benzodiazepine =
Explanation and Guidance Explanation and Guidance Details
RX Graph RX Graph
Narcotic Buprenorphine Sedative Stimulant Other (® Leam how to use graph

Al Presaribers
Frescribers

& - Sharon Marsh R B

7 - Trey Parker m W N || |
6 - Wendy Testaburger

5-Trey Parker

3 - Kenny Mccormick
2- M'kay Mackey, MD 1
1 - Randy Marsh | |
Timeline 11720 m 6m 1y £
Disclaimer
RXS u a Morphine Milligram Equivalent Prescribed Over Time Lorazepam MgEq (LME) Prescribed Over Time
} Last 30 Days Last 90 Days Last 1 Year Last 2 Years Last 30 Days Last 60 Days Last 90 Days Last 1 Year Last 2 Years
MME per Day Avg LME Per Day Avg
MME par RX LME mg Per R
Disclairmer T Desclaimer -
Buprenorphine (mg) Prescribed Over Time RX Summary
Last300ays  Last60Days  Last%0Days  Last1Yeam Last2 Years Summary Opioids’ (¢-cluding Eugrencrpnine)  Buprenorphine’
Total Prescrptions 7 cursntay B cumemay .
Totsi Pivate Fay 3 Curent MMEIGay 5500 Cumentmpigay 200
Total Prescrivers 8 30Dy Avg MMEIcay 3280 30 Day Avg moiday 200
mg Per Day Avg
Total Phamacies 8

60

Avg mg Per Rx

Disclaimer
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RXS umm ary RX Summary Expanded

Narcotics (exciuding Buprenorphine Buprenorphine Sedatives stimulants

Expanded
Pharmacy #/6 Months 2 Pharmacy #/6 Months 1 Pharmacy #/6 Months. 1 Pharmacy #/6 Months 1
‘Current Quantity 137 Current Quantity 48 Current Quantity 22 Current Quantity 9

PrescriptiorDetail Prescriptions [0 Cotumn Settings

Total: 70 | Private Pay: 3 Showing 1-150f 70 ltems  View 15 ltems v 1015 >
Filled « Witen 4 1D ¢ Drug } QTY §  Days ¢  Prescriber 4  RX# § Dispenser 4 Refill 4  DailyDose* 4  PymtType §  PMP
11132014 11082014 4 Oxycodone-Acetaminophen 5325 80.00 40 We Tes Cos (3475) 0 15.00 MME z co
1012014 11012014 6 Hydrocodone-Acetamin 10-325 Mg 90.00 30 Tr Par ) Wal(2435) 1 30.00 MME 5 co
10312014 102612014 6 Vyvanse 60 Mg Capsule 30.00 30 Tr Par Wal (2435) 0 2 co
10102014 10102014 6 Buprenorphine 2 Mg Tablet SI 90.00 %0 Sh Mar Kp (F123) 0 2.00mg < IN
10052014 100052014 6 Hydrocodone-Acetamin 10-325 Mg 90.00 %0 Tr Par Wal (2435) 0 10.00 MME E co
09172014 09172014 6 Oxycodone-Acetaminophen 5325 30.00 3 TrPar Wal (2435) 0 75.00 MME s co
091172014 091712014 6 Phentermine 37.5 Mg Tablet 30.00 30 Tr Par Wal (2435) 0 2 co
091132014 091082014 4 Oxycodone-Acetaminophen 5325 30.00 10 Ke Mcc Cos (3475) 0 2250 MME s co
091122014 091102014 2 Sk-Oxycodone/apap 5325 Tab 90.00 2 Ma Sto Wal (6992) 1 30.68 MME Miltary/VA co

Providers Providers {0 Cotmnn Settings

Total: 8 Showing 1-8 of & Iems View | 15 0ems v Tof 1
Hame § Address o Ciry & Sate § Zipcode Fhone §
Nerth Park co LY
St P co 8013
South Pack co 80134
iNerin Park o Edrde
South Pk ©o ans3y
South Park &0 801344321
co 60134
co 80134

View  150ems v 1ol

PharmaCIGS Pharmacies [ Column Settings

Total: 8

Showing 18 ofg ltems | View 15ltems v 1of1

Name 4 Address 4 city State 4 Zipeode & Phone ¢
Some-Care Pharmacy, BEC (2682) 252 Eastport Hwy Ste C North Panwk co 43621 (225) 212-4800
Walgreens #5261 (6992) 19028 Lincoln Ave South Park co 80134 (303) 805-4021
Walgreen Co. (2435) Dba: Walgreens # 05262, 100 Main Street South Park co 80134 -
Costco Pharmacy 1022 (3475) Costco Wholesale Corporation, 13414 Cottonwood Drive South Park co 80134 -
Walgreen Co. (2435) Dba: Walgreens # 05264, 19028 Lincoln Ave South Park co 80134 -
Dan's Pharm. (4444) Dba: Dans Pharm # 123 East Fark co 80444 (123)123-4122
Bil's Pharm. (2888) Dba: Bills Pharm # 523 East Park co 80441 (532) 223-4122
Kp (F123) ‘Wholepaycheck Sodosopa co 80445 -

Showing 1-8of 8 ltems  View 15 ltems v Tor1

NarxCare helps providers make betiaformed decisions when it comes to identifying, preventing, and
managingubstanceaisedisorders. Aroverviewof eachsectioncanbe found below.

Note: All the sectionsin the abovelayoutmaynot appearinyoura (i | Ha®&Qataeport.
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NarxCareReport Details

Report Header

TheNarxCardreportpageheadingcontainsseveralreport andaccountlevelcontrols:

1 Drop-down menu bar:ClickingVienu allows you to navigate to all functional areas of AWARXE.
For NarxCare users, the menu, which is shown on the following page, contains additional training
linksas well as a link to the NarxCare user guide. You can click your username for quick access t
accountmanagemenbptionssuchasMy Profile, DelegateManagement and Passwordreset

Home Data RxSearch Insight User Profile
Dashboard Consolidation Patient Request New Reports My Profile
PMP Announcements Rx Management Bulk Patient Search Reports History Default PMPi States
Quick Links Account Requests History Reports Processing Delegate Management
Requests Processing Password Reset
Requests Approval Log Out
MyRx
Prescriber Report
Patient Alerts

Training PDMP Links
NarxCare Overview Become a Buprenor...
Narx Scores Applying for your...
Overdose Risk Score

Communications User Guide

Communications Quick Start

AWARXE/NarxCare User Guide

Lorazepam Milligram Equivalents

Help

{ Patient identifying information:¢ KS LJ G A Sy (G Qa y lgah8eEard ddfayell 5 the S |
report header above the report tiles. Additional patient information, such as date of birth and
address, can be found below this header. This information will remain visible as you scroll throug|
the report.

, 17TM

Date of Birth: Recent Address:
Louisville, KY 40212 View Linked Records (6)

YoucanclickView LinkedRecorddo display altecordslinkedto the selectedpatient.

Report Criteria
First Name:
Last Name:
DOB:

Linked Records

Name:
DOB:

ID: 1

Gender: Male
Address:

Name:
DOB:

D:2

Gender.

Address: €O 80134

Name.
DOB:

D:3

Gonder:

Address: Co 80134

Name:
DOB: ¢
ID: 4
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1 Other Tools/Metrics:You can click on th@ther Tools/Metricsdrop-down, located on the right
side of the page, to display tliResourcedink, which contains links tMAT providers and State &
CDC resources that may be useful in managing patient referrals or reviewing CDC guidelines.
Please refer to thé©ther Tools/Metricsection of this appendix for more information on these
resources.

,17TM

DateofSith: | RecsntAddress:  Staws of States Queried
Louisville, KY 40212 Error for 1 or more states. View Details

View Linked Records (7) w— Oihor TooisMolrics ~

Other Health Information

Narx Scores Overdose Risk Score State Indicators (4) MAT Providers
v

State & COC Resources
Narcotic Sedative Stimulant

794 391 221 993

(Range 000-999)

Explanation and Guidance

1 Reportdownloadlinks: If you needto downloada PDFor CSWersionof the report, clickthe
Exportdrop-down, then clickDownloadPDFor DownloadCSV

[1] Export ~

Download CSV
Download PDF

Showing 1-10 of 10 Items View 15ltems v 1ori

Report Body

The body of the NarxCare Report information is aimed at rapaityng awareness of risk and
prescription use patterns, and when required, individual prescription detail. This information is
presented as tiles, many of which are interactive and will display additional information upon clicking
or hoveringover links ad graphs withinthe individual tiles.

Note: The list of tiles described below is not comprehensive; it provides a list of the most comm
You may not see all of the tiles described below; however, you may also see additional tiles no
describedelow. Thetiles displayedo youare configuredby yourPMP administrator.

Scores and additional risk indicator§he NarxCare Report includes a series of type
specific use scores, NarxCare Scores, Overdose Risk Score, and Additional Risk
Indicators, which are located in the Risk Indicators section of the report. These
scores and other elements are often automatically returned to the requesting
system as discrete data. Requesting systems receiving such data can choose to
display the scores with the native electronic health record or pharmacy
management system, and many systems choose to display theséendhiapatient
header,facesheet,or alongsidepatient vital signs.

Note: Pleasaefer tothe NarxScoresOverdosaRiskScoreand AdditionalRiskindicators
sectionof this documentfor moreinformationonthosescoresandindicators.
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Narx Scores Overdose Risk Score State Indicators (4)
B Patient is participating in a specialized docket to
Narcotic Sedative Stimulant address a diagnosed substance use disorder.
9 9 3 [ Hx of previous overdose (3
794 391 221 B oat IME >= 115

Range 000-999) B Overlapping Opioid & Benzodiazepine

Explanation and Guidance

State IndicatorsThe State Indicators tile displays Clinical Alerts as configured by your PMP
Administrator. The Clinical Alerts feature delivers custdents and notifications to prescribers to
alert them when patients meet or exceed the specified threshd\ige that the alerts that are
available to you and the thresholds associated with those alerts are configured by your PMP
Administrator.The Clinial Alerts that may be displayed in this section are listed in the table

below.

Alert Type ‘ Description

Prescribe& Dispenser Generatesaanalert whenthe numberof prescribersanddispensers

Thresholds specified by your PMP Administrator is metexceeded within a
settime period

DailyActiveMME Threshold Generates an alert when the daily active morphine milligram
equivalent (MME) is greater than or equal to the value specifieq
your PMP Administrator

Opioid & Benzodiazepine Generate an alert when opioids and benzodiazepines are

Threshold prescribedwithin the time period setby your PMPAdministrator

DailyActiveMethadone Generatesan alert whenthe dailyactive MME for methadoneis

Threshold greater than or equal to the valuspecified by your PMP
Administrator

Opioid Consecutive Days Generates an alert when opioids have been received daily for

Threshold longerthan the time period setby your PMPAdministrator

If configured by your PMP Administrator, this section rabsp display belowhreshold alerts
indicatingthat the patienthasnot met or exceededhe thresholdsassociatedvith that alert.

Alertsfor thresholdsthat have beermet orexceededare displayedn red.
Alertsfor thresholdsthat havenot beenmet (belowthresholdalerts)are displayedn gray.

State Indicators (4)

n Patient is participating in a specialized docket to
address a diagnosed substance use disorder.

@) Hx of previous overdose (3)
@ Daily Active MME >= 115

n Overlapping Opioid & Benzodiazepine

Details
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Youcanview adetaileddescriptionof the ClinicaAlertsdisplayedn this sectionby clickinghe
Detailslink locatedbelowthe alerts.Onceyouclick thislink, the alert detailsmoduleis displayed.

Additional Indicators Print

An ti risk indicator reveals the following concerns for

@) Exceeds Daily Description
Active MME Please note that this person has received controlled substances prescriptions equal to or greater than 115 MME/D. This equals or exceeds the
Threshold threshold of 45 MME/D.

Patient's Counts Alert Thresholds
115 45

Alert Date: 8/23/2021

@) Exceeds Opioid & Description

Benzodiazepine Please note that this person has received controlled substances prescriptions for both an Opioid and a Benzodiazepine within the same time
Threshold period.

Below Daily Active Methadone Threshold

Prescription Counts
Opioid: 4
Benzodiazepine: 1

Alert Date: 8/23/2021

Notes:

If configured by your PMP Administrator, this module may also display an Explanation sect
containing additional information, provided by the PMP Administrator, about why you ar
receivingthis alert.

These alertsandl Y RA OF 12 N&E YI & O2NNRBOo2NI GS Fye 02\
information. In all cases, if a provider determines that inappropriate risk exists for a pati
they should seek additional information, discuss the risk concern with the fpatnehchoose
appropriatemedical careptionsthat are inthe bestinterest ofthe patient.

RxGraph:The RxGraphtile allowsyouto rapidlyseeimportant patternsandlevelsof use.

RX Graph
Nareotic Buprenorphine Sedative Stimulant Other (@ Leam how to use graph
Al Prescrivers /I | BN OETEEE BT NN T 0 O e
Prescribers
e P--
7 m N L EE | NS
6
5
40 [ ] | ] [ ]
3 |
2 |
1-
Timeline 1120 2m &m Ty 2y
Disclaimer

- Prescriptions are color coded and can be selected or deselected at the top of the
graph.

Narcoticqopioids)=red

Buprenorphines purple

Sedativegbenzodiazepinesleepaids,etc.)=blue

Stimulants=green

Other=grey

ﬁﬁﬁﬁg
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- The Rx Graph is reverse time ordered, meaning that the most recent prescriptions are
displayedon theleft sideof the graphandthe oldestare displayedon the right.

- Each pixel in the graph represents one day; therefore,-d&0prescription is
represented by a rectangle about 1 cm wide and;3-day prescription appears as a
narrow verticalbar.

- The Rx Graph is interactivéou can click on a prescription to view information for that
prescription, or you can click and drag over multiple prescriptions to view information
for the selectedprescriptions.

RX Graph

Narcotic Buprenorphine Sedative stimulant Other ® Leamn how to use graph

Al Prescribers Drug Details

Fill Date Drug
04/17/2014  Diazepam 5 Mg Tablet

Qty Days Prescriber
24000 240

Pharm  Refill MgEq MgEq/Day

[Prescribers
-~ Tre Par Walgre 1 12000 050
— m—

I7-

l5-

Other graphsif configured by your PMP administrator, the Morphine Igiim Equivalent
Prescribed Over Time, Buprenorphine (mg) Prescribed Over Time, and Lorazepam MgEq (LN
Prescribed Over Time tiles may also be included on the report. These tiles contain graphs the
provide a quick longitudinal view of daily MMiiprenorphine, and LME. Abrupt changes in
thesefactorsare often dueto overlappingprescriptions.

Morphine Milligram Equivalent Prescribed Over Time

Last 30 Days Last 60 Days Last 90 Days Last 1 Year Last 2 Years

/ MME 3? Ay
340

MME per RX

MME

Disclaimer
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RequestoUserSupporﬂvIanuaI
Buprenorphine (mg) Prescribed Over Time
Last 30 Days Last 60 Days Last 90 Days Last 1 Year Last 2 Years
mg Per Day Avg.
Avg mg Per Rx
Disclaimer et
Lorazepam MgEq (LME) Prescribed Over Time
Last 30 Days Last 60 Days Last 90 Days Last 1 Year Last 2 Years
LME Per Day Avg.
LME mg Per Rx
Disclaimer et

You can hover over the timeline in all of these graphs to display informatiospecdicday.

Buprenorphine (mg) Prescribed Over Time

Last 1 Year

11/10/2014: 2 mg

mg Per Day Avg

60

Avg mg Per Rx

Last 30 Days Last 60 Days Last 90 Days

mg

meframe

Disclaimer

You can customize the lengthtorhe for which you wish to view information lmjicking
Last 30 Dayédisplayed by default),ast 60 Dayd ast 90 Dayd ast 1 YegrorLast 2

Yearsat the top of eachgraph.
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Prescription Detall

Each prescription dispensed to tpatient is presented in the Prescriptions tile. If desired, you
canusethe arrowsnextto eachcolumnheader(#) to sort the table by that column. You can also
hoveryour cursorovera prescriber orpharmacyto view additional informationsuch as
prescriberor pharmacyfull name,addressand DEA number.

Prescriptions [0 Column Settings
Total: 70 | Private Pay: 3 Showing 115 0f 70 tems ~ View ~ 15items v 1015 >
Filled witten 4 D 4  Drug 4 QTY & Days 4  Prescriber 4  RX# 4 Dispenser 4  Refil ¢  DailyDose* 4  PymtType §  PMP 4
11132014 11082014 4 Oxycodone-Acetaminophen 5325 £0.00 40 We Tes Cos (3475) 0 15.00 MME < co
1012014 11012014 6 Hydrocodone-Acetamin 10-325 Mg~ 90.00 30 Tr Par Wal (2435) 1 30.00 MME = co
10312014 10262014 6 Vyvanse 60 Mg Capsule 30.00 30 Tr Par Wal (2435) 0 - co
101102014 10102014 & Buprenorphine 2 Mg Tablet SI 90.00 9% Sh Mar Kp (F123) 0 200mg 5 IN
100052014 100052014 6 Hydrocodone-Acetamin 10-325 Mg 90.00 % Tr Par Wal (2435) 0 10.00 MME < co
091772014 09172014 & Oxycodone-Acetaminophen 5-325 3000 3 Tr Par Wal (2435) 0 75.00 MME = co
091712014 09172014 & Phentermine 37.5 Mg Tablet 3000 30 Tr Par Wal (2435) 0 - co
09132014 091082014 4 Oxycodone-Acetaminophen 5325 30.00 10 Ke Mcc Cos (3475) 0 22,50 MME 5 co
001212014 091102014 2 Sk-Oxycodone/apap 5/325 Tab 90.00 2 Ma Sto Wal (6992) 1 30.68 MME MiltaryVA co
082812014 08282014 1 Suboxone 8 Mg-2 Mg SI Film 400 4 M Mac Som (2682) 0 8.00mg Private Pay co
073012014 071302014 4 Oxycodone-Acetaminophen 5-325 3000 15 Ra Mar Cos (3475) 0 15.00 MME Miltary/VA co
071212014 071122014 6§ Oxycodone-Acetaminophen 5325 30.00 30 Tr Par Wal (6992) 0 7.50 MME = co
071022014 06292014 6 Hydrocodon-Acetaminophn 10-325  90.00 15 Tr Par Wal (6992) 0 60.00 MME Indian Nat co
063012014  06/082014 6 Vyvanse 60 Mg Capsule 3000 30 Tr Par Wal (6992) 0 Other co
060772014 05082014 6 Hydrocodon-Acetaminophn 10-325  90.00 15 Tr Par Wal (6992) 1 60.00 MME Comm Ins co

Showing 1-15 0f 70 ltems | View | 15items v 1005 >

Provider and PharmacyDetail

Provider and pharmacy information, including full name, address, and DEA number (if applicable
is presentedin the Providers andPharmacieiles.

Providers @ Column Settings
Total: 8 Showing 1-8of8ltems  View 15items v 1ot
Name § Address § city 4 state 4 Zipcode 4 Phone 3

North Park co a3

South Park co 80134

South Park co 30134

North Park co 85134

South Park co 30434

South Park co 80134-4321

South Park co 80134

South Park co 80134

Showing 1-8 of8ltems | View  15ltems v 1001
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Pharmacies [0 Column Settings
Total: 8 Showing 1-8ofgliems | View 15ltems v 1of1

Name $ Address 4 City 4 State 4 Zipcode # Phone #
North Parwk co 43621
South Park co 80134
South Park co 80134
South Park co 80134
South Park co 80134
East Park co 80444
East Park co 80441
Sodosopa co 80445
Showing 1-8 of 8 Items View 15items v 10f1

Other Tools/Metrics

Resources

TheResourcedink providessasyaccesgo treatmentlocators andState& CDQlocuments.

,ATM
Date of Bitn: | Racsa Address: Status of Statss Qusried R
Louisville, KY 40212 Error for 1 or more states. View Details lew Linked Recotds {7) Other Tools/Melrics -~
@ NanCare® Other Health Information
& Resources (2)
Narx Scores Overdose Risk Score State Indicators (4)
MAT Providers
O Patient is participating in a specialized docket [ State & cDC Resources ]
s Sl Sleiss to address a diagnosed subsiance uss
disorder.
794 391 221 0 Hxof us overdose (3)

@ Daily Active MME >= 115
D Overiapping Opioid & Benzodiazepine

(Range 000-999)

Explanation and Guidance

MAT ProvidersThe MAT Providers peyp window locates the 30 closest providers who are listed
in the Substance Abuse and Mental Health Services Administration (SAMHSA) buprenorphine
treatmentlocator database.

MAT Providers ><

Find the 30 closest MAT providers for this patient. The patient's zip code is pre-populated if available
View more information about the treatment locator.

Zip Code

40212

¢ KS LI GA Sy i Qapulbtadiblit €aa e ditéd ACliGkibhditto generate a PDF that can
be viewedand printed.

This data is providedylihe Substance Abuse and Mental Health Services Administration
(SAMHSAYiewmore informationaboutthe treatmentlocatorhere.

State & CDC Resourcéhe State & CDC Resources-pppvindow, which is shown on the

following page, provides a series of State & CDC documents pertaining to both providers and
patientsthat canbe referenced quickly.

Copyright® 20182022 Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 71


https://www.samhsa.gov/medication-assisted-treatment/practitioner-program-data/treatment-practitioner-locator

FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual AppendixA: NarxCar¢

State & CDC Resources ><

Click the associated link and print.
View more information about resources.

What You Need to Know Opioids and Chronic Pain Pregnancy and Opioids
PRESCRIPTION OPIOIS: (55 55 PREGNANCY AND GPIOD &
WHAT YOU NEED TO KNOW o~ MORE EFFECTIVE PAIN MANAGEMENT PAIN MEDICATIONS

K
[ rowci comcrin ]

)
4

PRESCRIPTION OPI0ID OVERDOSE IS
N

AN EPIDEMIC IN THE U:

Prescription Opioids: What You Need to Promoting Safer and More Effective Pain Pregnancy and Opioids Pain Management

Know (PDF) Management (PDF)
Pocket Guide: Tapering Fact Sheet Checklist *
:m‘IHE e Checkdistfor for chronic|
POCKET GUIDE: TAPERING nnmns;m‘ﬁ'mr g .3 - ==

OPIOIDS FOR CHRONIC PAIN' 2 frap e

To assisproviders in educating their patients, printable CDC pamphlets are also available. In
addition to CD@rovided resources, specific resources, in coordination with the Bureau of
Substance Addiction Servic&SA¥ will also be available. More information about the CDC
resourcexanbe found here.

Narx Scores

The NarxCare application delivers sl elements of discrete data and a visually enhanced,
interactive PDMP report. Contained on the report, and delivered as discrete data, are three
type-specificusescores called Narx Scores. These Narx Scores numerically represent the PDMP
datafor a paient.

NarxScoresare calculatedfor narcotics(opioids) sedativesand stimulantsandhavethe
followingcharacteristics:

1. Eachscoreconsistof three digitsrangingfrom 000¢999.

2. Thelast digitof each score represents the number of active prescriptions of that
type. For examplea Narx Score of 80ndicates the patient should have four
activenarcoticprescriptionsaccordingo dispensationinformationin the PDMP.

3. Thescorescorrespondo the numberof literature-based riskactorsthat exist
within the PDMRlata. Theseriskfactorsinclude:

a. Thenumberof prescribers

b. Thenumberof pharmacies

c. Theamountof medicationdispensedoften measuredn milligramequivalencies)

d. Thenumberof timesprescriptionsof a similartype overlapfrom different prescribers
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4. The time elapsed for any risk factor serves to decrease its contribution to the score.
For example, 1,000 MME dispensed within the last month will elevatst¢bee
more thanl,000MMEdispensecneyearago.

5. Thedistribution of NarxScoredor patientsfoundin aPDMPisapproximatedasfollows:
a. 75%scorelessthan 200
b. 5% scorenorethan 500
c. 1% scorenorethan 650

TheNarxScoresvere designedsuchthat:

6. Patients who use small amounts of medication with limited provider and
pharmacyusage wilhavelow scores

7. Patients who use large amounts of medications in accordance with
recommended guidelinesingleprovider,singlepharmacyetc.)will
havemid-rangescores

8. Patients who use large amounts of medications while using many providers and
pharmacies, anavith frequentlyoverlappingprescriptionswill havehigh
scores

Narx ScoreAlgorithm

RelativeScoring

Narx Scores representralative scorig system wherein the risk factors representing use within
aPDMPreport are countedandthen convertedto areferencevaluethat rangesfrom 0¢99.

These reference values correlate with a percentile measurement of that use within the PDMP
population.

A single point measurement of total MME in the last 60 days can be used to illustrate this
conceptfurther usingthe following threepatients:

1 PatientA: | 160MME
1 PatientB: | 4,800MME
i PatientC:| 1,050MME

If we were toplace thesehree patientson aline of relative riskwe couldintuit alinear
relationshipbasedon MME,whichcouldbe depictedas follows:

A C B

Lower Risk Higher Risk
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This depiction has no boundaries to the left or right so these patients could just as easily be
drawnasfollows:

Lower Risk Higher Risk

The NarxCare algorithm uses a unique strategy to establish boundaries of use by converting all
measured variables, such as-68y MME, to a scaled value between 0 and 99. This was done by
evaluatingalargePDMPpopulationandmeasuringhe 60-dayMMEvalue forevery patient.

This set of data was then used to create a reference table roughly equating to a percentile in the
population.If we addthe scaledvalueto eachexampleLJI i A 69-¢lay NINE we get:

1 PatientA: | 160MME | | 20
1 PatientB: | 4,800MME | | | 90
1 PatientC:| 1,060MME | | | 65

If we apply these new scaled values to our risk diagram and create a left and right boundary of 0
and99,we get:

A C B
0 20 65 90 99
No Risk Highest Risk
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Interestingly, the populatiofbased scaled values indicateat Patient B and C are closer to each
other than might otherwise be suspected. In this case, we can also say that Patient B has used
more MME inthe last60 daysthan 90%of the rest of the PDMPpopulation.

TimePeriods

The NarxCare algorithevaluates a PDMP record using four different, overlapping time periods.
In each time period, the risk factor being evaluated is tabulated and then converted to a scaled
value.Anexampleproviderreferencetable is providedelow.

Prescribers 2mo Scaled 6mo Scaled lyr Scaled 2yr Scaled

1 19 12 8 6

2 36 22 16 11

3 51 32 23 16

4 64 41 30 21

5 75 49 37 26

6 85 57 43 30
Andso onX

These reference tables exist for all the risk factors being evaluated and cover all four time
periods. In general, as the raw value count (i.e., number of prescribers) increases, so does the
reference value (up to 99 maximum). As the time period increases, the scaled value decreases.
Some examples amgrovidedbelow.

2moscaled | _6mo Scaled | _1yr Scaled | _2yr Scaled
0 0 0 0 0

1 19 12

2 36 22 16 11

3 51 32 23 16

4 64 41 30 21

5 75 49 37 26

6 85 57 43 30
And soon ...
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Pharmacy Count 2mo Scaled 6mo Scaled 1 yr Scaled 2yr Scaled
0 0 0 0 0

1 25 16 13 10

2 45 31 25 19

3 63 44 35 27

4 78 56 45 35

5 90 67 54 42

6 99 76 62 49
And soon ...

0 0 0 0 0

1-4 4 6 8 10

5-9 8 10 13 16

10-14 10 12 16 19

15-19 20 20 23 26

20-24 23 23 26 29

25-29 24 23 26 30
Andsoon ...

0 0 0 0 0

1 3 2 1 il

2 6 4 3 2

3 9 5 4 3

4 11 7 6 4

5 14 9 7/ 5

6 16 10 8 6
Andsoon ...
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Weighting

ANarxScoreis calculatedasaweightedaverageof the scaledvalues A 50%weightingis applied
to the milligramequivalenciesvith the remainingriskfactorsmakingup the other 50%.

Providers

Pharmacies
Overlaps

This type of weighting results geveral reliable relationships. If we think of milligram
equivalency asonsumptiorand the combination of providers, pharmacies, and overlaps
collectivelyasbehaviorswe canintuit the followingscorecategories.

Consumption Behaviors NarxScore
PatientA Low Low Low
PatientB Low High Mid
PatientC High Low Mid
PatientD High High High

It is important to understand that there are several different patterns of use that can result in
the same score. It islwaysnecessary to look at the actual PDMP data to determine what use
patternsexistthat haveresultedin the NarxScorepresented.

Algorithm and ScoreComputation

Thefollowingstepsareinvolvedwith calculatinga NarxScore:

Determinethe raw valuesfor alltime periodsfor all variables.
Convertall raw valuesto scaledvalues.

Averagethe scaledvaluesfor eachriskfactor for all time periods.
Determinethe weightedaverage.

Add(concatenate}he numberof activeprescriptions.

o bk~ e
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Usinga samplepatient asanexampleto illustratethe calculationof a NarcoticScore:

1. Determinethe raw valuesfor alltime periodsfor all variables.

60 days ‘ 6 mos. lyear 2 years
Prescribers 6 9 15 15
Pharmacies 4 4 6 6
MME 1640 5408 7358 7364
LME 0 0 0 0
Overlaps 17 55 65 65

2. Convertall raw valuesto scaledvalues.

60 days 6 mos lyear 2 years

Prescribers 85 76 84 64
Pharmacies 78 56 62 49
Morphinemilligrameq 74 87 88 87
Lorazepammilligrameq 0 0 0 0

Overlaps 41 70 64 52

3. Averagehe scaledvaluefor eachriskfactorfor all time periods.

‘ 60 days 6 mos. lyear 2 years Avg
Prescribers 85 76 84 64 77
Pharmacies 78 56 62 49 61
MME 74 87 88 87 84
LME 0 0 0 0 0
Overlaps 41 70 64 52 57

4. Calculatehe weightedaverage.

‘ 60 days ‘ 6mos. lyear 2years Avg Wi.
Prescribers | 85 76 84 64 77 1 77
Pharmacies | 78 56 62 49 61 1 61
MME 74 87 88 87 84 3 252
LME 0 0 0 0 0 1 0
Overlaps 41 70 64 52 56 2 114
WeightedAverage(sum/8) 63
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5. Add(concatenate}he numberof activeprescriptions

6 mos. | 1year

Prescribers 85 76 84 64 77 1 77
Pharmacies 78 56 62 49 61 1 61
MME 74 87 88 87 84 3 252
LME 0 0 0 0 0 1 0
Overlaps 41 70 64 52 56 2 114
WeightedAveraggsum/8) 63
Numberof ActiveNarcoticPrescriptions 2
NarcoticScore 632

Clinical Application

In-Workflow Use

Narx Scores are intended to be automatically delivered into the clinical workflow as discrete
RFGlI FyR 0SS Slraiate @OASslofS dhdoseKarplicekhe doireS A Sy (1 Q&
in the patient headeror alongsidethe LJ- (i A \itafsigsa

Narx Scores are best viewed at the beginning of a patient encounter, and as such, they should
be obtainedat or near thetime a patientis registered.

GeneralConsideations
The primary purpose of providing Narx Scores is to raise providerawarenessof the
associatedPDMP data available for review.

Concerning Narx Scores are intended to trigger a discussion,not a decision. If a Narx
Score raises concern, theeecommended course of action is to evaluate the PDMP data,
review any additional pertinent data, and discuss any concerns with the patient.

Copyright® 20182022 Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 79



FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual AppendixA: NarxCart¢

Justasthere is no single blood pressurethat can be considered normal for all people,there is no
Narx Score that is normal. A Narx Score must be applied to the clinical scenario before evaluating
appropriateness. For example,ablood pressure of 120/80can simultaneously be:

- Inappropriatefor a2-month-old infant

- Appropriatefor a20-yearold woman

- Inappropriatefor anelderlypatientwith anaveragedailyblood pressureof 200/100

NarxScoresredistributedwithin the PDMPpopulationasfollows:

- 75%o0f patientsscorebelow 200

- 5%of patientsscoreabove500

- 1%of patientsscoreabove650

ExampleUseCases

Narx Scores can be used to great effect in certain clinical scenarios. Again, the
recommendedcourse of action isto seekadditional information and discuss concerns

with the patient.

CaseA 0 A 17-year-old male basketball player with other significant historypresents with a severe
ankle sprain. His NarxScoresare:

Narcotic Sedative Stimulant
000 000 000

Important consideration: If considered for an opioid due to the severity of injury, this may be the
patientds first exposure to the eff ecthesiskaafd an
benefits with the patient and consideration of an informed consent process.

CaseB 0 an 81-year-old female presentswith decreasedlevel of consciousnesgollowing a fall
where she suffered a closed head injury. Her Narx Scoresare:

Narcotic Sedative Stimulant
341 501 000

Important Consideration: Many elderly patients are on chronic opioids and benzodiazepines. The
use of opioids and benzodiazepines for this patient may have contributed to her fall. The patient
may be taking enough medication to develop anxiety seizuresdue to benzodiazepine withdrawal,
complicating the medical picture.

Case Cd A 36-year-old male patient with mild chronic back pain frequently treated with opioids
presents for a medication refill. On review of the PDMP record, the patient hasbeen to 17
different prescribers inthe last year. His Narx Scoresare:

Narcotic Sedative Stimulant
671 240 000
Important Consideration: Many patients obtain medications through multiple
different providers. This can be due to the patient being seen in a clinic that is staffed
by different providers, or it can be due to access to cardssues requiring visits to
urgent care centers oremergency departments.
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ScoreBasedGuidance

Score/Range

m

AppendixA: NarxCart¢

Recommendations

000 Thismaybethe first prescription Discussisks/benefitsof usinga
of this typefor the patient. controlled substanceConsider
informed consent.
010200 Approximately75%of scoredall Review use patterns for unsafe
in thisrange. conditions.
Occasionally, patients in this Discuss any concerns wipatient.
score range have a remote Seeguidancebelow.
history of highusage(>1year If previouslyhighusageexistswith
ago). recent abstinence, consider
risk/benefitsof new prescriptions.
201¢650 Approximately24%of scoredall Review use patterns for unsafe
inthis range. conditions.
Discussanyconcernswith patient.
Seeguidancebelow.
>650 Approximately 1% of scores fall Review use patterns for unsafe

in thisrange.

Some patient records may hawee
scorein this range andgtill be
within prescriber expectations.
Many patient records include son
level of multipleprovider episodes
overlapping prescriptions, or
elevatedmilligramequivalency.

conditions.

If multiple providers involved in
unsafe prescribing, discuss concern
with patient and consider contacting
other providers directly.

If multiple pharmacies involved in
unsafe prescribing, discuss concern
with patientandconsidempharmacy
lock-in program.

If overlappingmedicationsof sameor
different type, discuss concern with
patient and consider taper tlower
dose and/or discontinuation of
potentiatingmedications.

If patient has evidence of a substance
usedisorder,considerinpatient
admit or referral for outpatient
evaluationandtreatment.
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OverdoseRisk Score

The NarxCarapplication delivers several elements of discrete data and a visually
enhanced, interactive PDMP report. Contained on the report, and delivered as

discrete data, is an Overdose Risk Score (ORS). This score numerically represents

the riskof unintentionaloverdose death

TheORSasthe followingcharacteristics:

1. Thescoreisthree digitsandrangesfrom 000¢999.
2. Riskapproximatelydoublesfor every100-point increasein the score.

3. Using patients who score;099 as a reference group, the odds
ratio associatedvith successiv&00-point binsisas follows:

ORS OddsRatioof Unintentional OverdoseDeath

000g199 1

200299 10
300-399 12
400499 25
500599 44
600699 85
700799 141
800-899 194
900-999 329

ORSAlgorithm

The OR@&lgorithm was derived using machine learning and other predictive
techniquesapplied toa large case series of over 5,000 unintentional
overdosaleaths. For the first version of the score, more than 70 PDMP
variables wereevaluatedwith 12 chosenfor the finalmodel.

Subsequent revisions of the model have included evaluation of thousands of
variables. A specific characterization of the current variables and coefficients is
beyond the scope of this document. In general, the variables that have shown to
be predictiveof unintentionaloverdosedeathinclude:

1

=A =4 =4 =4

The number of pharmaciesvisited per unit time

Maximum morphine milligram equivalency (MME)in the last year
The number of prescribersin the last two years

Various slopes of opioid and sedative use

Various slopes of prescriber usage

AppendixA: NarxCare
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This section will be updated if new types of variables are incorporated and/or
new setsof dataareincluded.

Clinical Application

TheORSsintendedto eventuallyprovide aholisticestimateof overdose riskThe
riskassessmentloesnot incorporateany dataother than PDMPusage This

alignsthe clinicalapplication of the score with other sources of overdose risk
assessment based on PDMP data such as number of pharmacies visited in the last
90 days or dailynorphine equivalent doséMED). The ORS performs much better
than estimates using only one variable. For example, when comparing the utility

of average MED in the last 60 days to the ORS, one can easily see that while MED
doeshavea doseresponsecurve,the ORShasmarkedly higher performance.

Comparison of 60 day MED vs population matched ORS (Odds Ratios)

e

20 50 S0 120 150 180 210 240 270 300 330 360 480 600 720
—MED —ORS
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The absolute risk of death from unintentional overdose is very low in the
population of patients found in a PDMP. Even though the annual unintentional
overdose death rate isnacceptably high, measured in the thousands for many
states, the number of people using controlled substances in those same states are
in the multiple millions. Patients on elevated doses of medication are also
prevalent and have a low overall incidendeuaintentional overdose death.For
example, in evaluating average daily MED over a period of 60 days in one state,
the followingdeathrateswere found:

60-day MEDavg Decedents Living DeathRate
90MED 1,008 162,231 0.6%
150MED 722 94,681 0.8%
480MED 144 13,693 1.0%

The results of this analysis equate the @& mmended maximum 90 MED for

A % 4 A x

chronicopioiduseti 2 'y SELISOGSR RSFGK NYGS 2F 2dzad n o
an average MED of 480 that the death rate reaches 1%, and detredt there
are overl3,000patients inthe PDMRlatabase.

One method of incorporating the ORS into clinical practice is to use a value of 650

as athreshold approximatel lj dzA @1 f Sy (G2 GKS /5/ Qad NBO2YYSy
90 MED. Just as patient$o areabove 90 MED are often evaluated for dose
reduction,patientsabovea scoreof 650may similarlyoe consideredor:

SubstancéJseDisorderevaluationandtreatment (if appropiate)
Discontinuatiorof potentiatingdrugs(if present)

Dosereduction

Providerockin

Pharmacyock-in

Consideratiorof non-opioidtherapy

o gk wbdE
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ScoreBasedGuidance

The ORS can be applied to clinical practice in a manner analogous tblHEBIly

The CDC opioid prescribing guidelines recommend naloxone be considered at 50
MED and that most patients should be treated at a dose of 90 MED or less. Using
an equivalent population methodologthe followingORS ranges can be
associatedvith CDGVIEDbasedguidance.

Approximate CDC MED Guidance

Equivalent

<010c440 <50 MED Consider other sources of risk beyond
PDMPdata.

Seebelow

450¢650 50 MED(or more) Consider naloxone prescription.
Seebelow.

>650 90 MED(or more) Consider naloxone prescription.
Review use patterns for unsafe

conditions.

If multiple providers involved in unsafe
prescribing, discuss concern with
patient and consider contacting other
providers directly.

If multiple pharmacies involved in
unsafe presdbing, discuss concern
with patientandconsidempharmacy
lock-in program.

If overlapping medications of same or
different type, discuss concern with
patient and consider taper to lower
dose and/or discontinuation of
potentiatingmedications.

If patient has evidence of aubstance
usedisorder, consider inpatieradmit or
referralfor outpatient evaluationand
treatment.
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Additional RiskIndicators

The NarxCare application delivers several elements of discrete data and a
visuallyenhanced, interactive PDMP report. Contained on the report, and
delivered as discrete data, are a set of Additional Risk Indicators. These
indicators may be determined by the state PDMP andfelt¢o have
stand-alonevalue.

This section is intended taygregate important information from multiple
sourcesof data.

Thereare currentlythree PDMPbasedindicators:

1 Morethan5 providersin any365-dayperiod
1 Morethan4 pharmaciesn any90-dayperiod

1 More than 40 MED average and more than 100 MME totalhgt
time in the previous2years

Thesdandicatorsare basedon the followingliterature:

Provider red flagHall AJ, Logan JE, Toblin RL, et al. Patterns of Abuse
AmongUnintentional Pharmaceutic®verdose Fatalitie AMA.
2008;300(22)2613;2620.d0i:10.1001/jama.2008.802.

Pharmacyred flag: YangZ, WilseyB, BohmM, et al. Defining Riskof
Prescription Opioid Overdose Pharmacy Shopping and Overlapping
PrescriptionsAmongLongTermOpioid Usersn Medicaid.TheJournal

of Pain.16(5):445¢453.

40 MED red flagPaulozzi L, Kilbourne E, Shah N, et. al. A History of
Being Prescribed Controlled Substances and Risk of Drug Overdose
Death.Pain Medicine2012;13(1): 8795.doi: 10.1111/;.1526
4637.2011.01260.x.

Clinical Application

PDMRbasedindicatorstypicallycorroborateanyconcerngaisedby the NarxScoresand
ORS.
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When available, additional risk indictors sourced from non-PDMP data
sourcesmay represent other dimensions of risk such as past heroin use,
substance usedisorder, previous overdose, etc.

In all cases, if a provider determines that inappropriate risk exists for a
patient, they should seek additional information, discuss the risk concern
with the patient, and choose appropriate medical care options that are in

the best interest of the patient.
Indicator-BasedGuidance

Indicator

Guidance

More than 5 providersin anyyear
(365days)

Reviewusepatternsfor unsafeconditions.

If multiple providers involved in unsafe
prescribingdiscuss concern with patient and
considercontactingother providersdirectly.

More than 4 pharmaciesn any90-
dayperiod

Reviewusepatternsfor unsafeconditions.

If multiple pharmacies involved in unsafe
prescribing, discuss concern witlatient and
considermpharmacy lockn program.

More than 40 MED per day
average and morethan 100 MME
total

Review use patterns for unsafe conditions.
Consider taper to lower dose and/or
discontinuationof potentiatingmedications.

If all 3indicatorspresent

Reviewusepatternsfor unsafeconditions.

If multiple providers involved in unsafe
prescribing, discuss concern with patient and
considercontactingother providersdirectly.

If multiple pharmacies involved in unsafe
prescribing, discuss concern with patient and
considempharmacy lockn program.

If overlapping medications of same or different
type, discuss concern with patient and consider
taper to lower dose and/or discontinuation of
potentiatingmedications.

If patient has evidence of a substance use disorde

consider inpatient admit or referral for outpatient
evaluationandtreatment.
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Appendix B: CommunicationsModule

Clinicians need the ability to recognize and call attention to important medical events, such as
mitigating or exacerbating factors, on a patie
Communications Module is designed to meet this need. When this module is enabled, clinician-to-
clinician messaging and the ability to add Care Notes to a record are available within the NarxCare
Report.

Clinician-to-clinician messaging allows clinicians to seurely communicate and share information
regarding a patient in their care. This direct messaging feature is available onlyin NarxCare, not in
the PMPs themselves, and permits the exchange of information betweerverified PMP users
regarding a single patient under the care of multiple clinicians.

Care Notes is a cliniciaronly feature that allows specific, clinically relevant notes or eventsto be
appended to a patientds PMP record. Tlhmmwme not e
clinicianswho have the Communications Module enabled.

Note: To have the Communications Module enabled, clinicians must meet specific require
such as having a unique personal ID (e.g., DEA number) and not sharing that ID with othe
clinicians (e.g., withianinstitutional setting).

This appendix describes how to create and view Care Notes and chietéinician messages
within the NarxCardReport.

AccessingYour Inbox

Clinicianto-clinician messages and Care Notes are stored in your inbox, which candssed
by:
Clickingnboxfrom the Messages/MyCareNotessectionof your dashboardpr
Clickinghe Communicationdink onthe menubar.
New messages and/or Care Notes are indicated by a number (i.e., the number of new messages)

next to thelnboxlink in the Messages/My Care Notes section of your dashboard and on the
Communicationdink onthe menubar.

Denise Michael Doctor ~

>
Communications:

e Messages and Care Notes can be TSTATER

accessed by clicking either of these
links. A number indicates that there
are new messages/Care Notes.

Messag y Care Notes

upport: 5022165722

My Dashboard
@ Fatient Alerts

PATIENT ALERTS View Al Patient Alerts Hems((s

No patient alerts received

Q Recent Requests My Favorites

RxSearch - Patient Request
RECENT REQUESTS View Requests History
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Onceyou haveclickedeither link, yourinboxis displayed.

Denise Michael Doctor ~

[STATEN

Support: 5022165722
Messages Sent Messages My Care Notes

Messages -

Message

“

Date/Time Received S Patient + From
05/07/2020 07:17:30 PM UTC a reply back

05/01/2020 04:02:01 PM UTC Can | send a message
04/30/2020 06:15:45 PM UTC

04/30/2020 05:57:45 PM UTC

04/30/2020 03:38:18 PM UTC

Showing 1 -5 of 21 items View 5 v perpage 1 of 5

Your inbox contains three tabstessagesSent MessageandMy Care NotesTheMessages

tab is displayed by default. Nemthat both messages and Care Notes are contained withi
NarxCare Report; therefore, when viewing messages/Care Notes, you are accessing t
NarxCare Repofor the patientindicatedin the Patientcolumn.

You can manage how many messages or Care Natedisplayed at any given time by changing
the number in theViewfield at the bottom of the list. You can also use the arrows to navigate

throughyour messages/CarBotes.

n the

he

Showing 10 -19 of 50 ltems ~ View 10 per page ~ 4 2 of5| >

MessagesTheMessagedab displays the date and time the message vwa®ived, thepatient

who is the subject of the message, the user who sent the message, and a pretfiew of
message text. Messages are displayed in descending time order, with the most curren
messagesit the top. Newmessages are display@dbold until viewed.

Clickthe link in the Messagecolumnto viewthe message.

t
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TheNarxCardreportfor that patientis displayed andyou are automaticallydirectedto the
Messagesectionof the report.

@ Communication

g SentM g
[5/7/12020 3:17:30 PM EDT] — from (Dentist General Practice) fo (Cardiology)
a reply back
[4/30/2020 2:15:45 PM EDT] — from (Dentist General Practice) to (Cardiology)

message. flag me test 2005a.. editing flagged message 2%

[4/30/2020 1:57:45 PM EDT] — from (Dentist General Practice) to | (Cardiology) &

message to michael &

[4/30/2020 11:38:18 AM EDT] — from (Dentist General Practice) to Cardiology)

Replying back to Michael about patient

& VerifyStatus5 png (273.56 KB)

T4/1R2020 11-4Q°-0R8 AM ENTI — fram {Nentict General Practice) tn K r (Cardininav kil
Refer toClinicianto-Clinician Messagirfgr information on responding to messages and
creatingnew messages.

Sent Message<Click theSent Messagetab to display a list of messages you sent to other
clinicians. Tis tab displays the date and time the message was received, the patient who is
the subject of the message, the user to whom you sent the message, and a preview of the
message text. Messages are displayed in descending time order, with the most current
messagesat the top.

Clickthe link in the Messagecolumnto viewthe message.

TheNarxReportfor that patient isdisplayed andyouare automaticallydirectedto the
Communication section of the report. Clisknt Message® view your list of sent
messages.

@ Communication

[5/7/2020 3:15:07 PM EDT] —to (Dentist General Practice)
Creating a message gatest 5
& Screenshot at May 07 158.55 KB)
[4/30/2020 2:38:25 PM EDT] —to (Dentist General Practice) N
And another message to be flagged
[4/30/2020 2:38:01 PM EDT] —to (Dentist General Practice)
p
Adding a note that can be flagged ‘
[4/29/2020 4:28:28 PM EDT] — to (Dentist General Practice) .
7

Comm Regression test 10 April 29 Shelley

14202000 4 5 PM ENTI_tn Dentict Goneral Practice)
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My Care Notes

Click the My Care Notestab to display your Care Notes.

Denise Michael Doctor ~

J[STATEN
Support: 5022165722

Messages Sent Messages My Care Notes

My Care Notes =

Date/Time Last Updated + Patient + Care Note

05/07/2020 08:43:06 PM UTC [Edited] - View Edits - 2005a note test: | think What about Patient has a pain co

05/07/2020 07:13:04 PM UTC Can add a care note gaTest

05/05/2020 03:51:08 PM UTC notes added today!

04/30/2020 07:53:19 PM UTC [Edited] - View Edits - Patient has a pain contract 2005a note test: What about T.

04/30/2020 07:50:05 PM UTC [Edited] - View Edits - care note with no attachments. editing while state define
Showing 1 -5 of 42 items View| 5 v | per page 1 of 9

The My Care Notestab displays the date and time the care note was last updated,
the patient who is the subject of the note, and a preview of the note text. Care
Notes are displayed in descending order, with the most current notes at the top.
New Care Notes aredisplayed in bold until viewed.

Clickthe link in the CareNote column to view the note.

The NarxCareReport for that patient is displayed, and you are automatically directed
to theCare Notessection of the report.

Care Notes (0) Add Note

[03/02/2017 1103:12) — from (General Surgeon) Actions w

Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit
lobortis nisl ut aliquip ex ea commodo consequattincidunt ut aoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud consequauis nostrud t... more

W Lorem Ipsume Document_pdf (14.56 KB) % Lorem lpsume sdf Documen. (14.56 KB)
(03/02/2017 1103:12] — from (General Surgeon) Actions w
Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit

lobortis nisl ut aliquip ex ea commodo consequattincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad minim veniam, quis nostrud consequauis nostrud t... more

(03/02/2017 1103:12] — from (General Surgeon) Actions w

Showing 26 - 50 of 100 ltems < 2 of5 )

‘ Risk Indicators

MARX i catnn o an QVERDOSE RISK SCORE .. .. s s mis s 4o A DDITIQNAL RISK INDICATORS ()

Referto Care Notes for information on adding new Care Notesto a patient record.
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Clinician-to-Clinician Messaging

CreatingaNew Message

You can send a message regarding a specific patient to another clinician who is also
treatingthat patient from within the NarxCardReport.

Note: This function should be used for messages dinatot critically time sensitive, a
there may be a time lag before the recipient views any sent message. For time se

communications, Appriss recommends direct communication with the desired rec
outsideof the PMP.

To sendanew message:

1. Generate a NarxCare Report for the patient using the instructions provided in the
Creatinga PatientRequessectionof this document.

TheNarxCarereportis displayed.

a , 70U
Powsrsd % NaryCare™
Narx Report Resources apenBeds
Date: 5/14/2020

Download CSV  Download PDF
© Py
@ Communication

Messages  Sent Messages

[5/14/2020 10:09:25 AM EDT] — from (Advanced Practice Nurse) to (Cardiology)
?
Hi Michael, thanks for the note! | Il discuss with the patient.
[5/7/2020 3:17:30 PM EDT] — from (Dentist General Practice) to (Cardiology)
areply back
[4130/2020 2:15:45 PM EDT] — from (Dentist General Practice) to (Cardiology) R
e
message. flag me test 2005a.. editing flagged message.
[4/30/2020 1:57:45 PM EDT] — from (Dentist General Practice) to (Cardiology)
>
message to michael -
[4/30/2020 11:38:18 AM EDT] — from (Dentist General Practice) to Cardiology)
Replying back to Michael about patient S -

Showing 1-13 of 13 ltems

Care Notes Add Note
[5/14/2020 11:23:01 AM EDT] — from (Cardiology)

Treatment Plan: Pain Contract Test 2

[5/13/2020 1:07-06 PM EDT] — from (Cardiology)

Regression Test Care Note-Shelley

[5/14/2020 &:31:50 AM EDT] — from (Cardiology)

2005a note test: | think Patient has a pain contract

[5/7/2020 3:19:00 PM EDT] — from (Dentist General Practice)

Creating a care note to then edit! Can edit!
[5/5/2020 11:51:08 AM EDT] — from (Cardiology)
notes added today!

Showing 1-25 of 270 Items < | tortt| >

@ Risk Indicators

NARX SCORES OVERDOSE RISK SCORE STATE CLINICAL ALERTS (5)

Below Daily Active Methadone Threshold
Narcotic Sedative Stimulant

080 050 000 1 40 Below Daily Active MME Threshold

Below Opioid & Benzodiazepine Threshold
(Range 000-999)

Below Opioid Consecutive Day Threshold

Below Prescriber & Dispensary Threshold

Explanation and Guidance Explanation and Guidance Explanation and Guidance

A AR s bion o
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2. Scroll down to the Prescribers section of the Rx Graph. Available prescribers are

3.

4.

indicatedby hyperlinkednames.

@ Graphs
RX GRAPH() Narcotic Buprenorphine Sedative Stimulant Other
All Prescribers -

Prescribers
4-

2

1-

Clickthe LINB & O hainétdshiddaimessage regardiniipe patient.

Note:L ¥ G KS LINBaONR O SN A prgstrivedis rotavaifaBleifor
messages. Prescribers may be unavailable for messages based on a number
factors,includingbeinglocatedout of stateor havinganinvalididentifier.

TheMessageCreationwindow is displayed.

New Message to

This patient report includes multiple demographics. Communications must be appended to a specific patient demographic. Please make the
appropriate selection to append this communication to an accurate patient record

Search criteria

Name: DOB:

What's the most recent and accurate address for this patient?

Atlanta, GA 30341
Louisville, KY 40029
Atlanta, GA 30341

From: (Cardiology) - Nashville, TN 37232
To: (Nurse Practitioner Family Health) - ¢ New York, NJ 10014
Add Attachments

If multiple demographics exist for the patient, you must select the most recent and
accurate demographic to ensure that your message is attached to the correct
patient record.

Note: If multiple demographics daot exist,youcanskipthis step.

Typeyour messagén the Messagefield.

If you need to add an attachment to the message, @idll Attachmentsand select
the file(s) yowvishto attach.
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7. ClickSend

The message is sent, and the prescriber will be able to view it the next time they log
into AWARXE.

View aMessageThread

The Communication section of the Narx Report organizes your messages into threads.
Toviewamessagéehread:

1. Navigate to the Commuacation section of the Narx Report using the instructions
providedin the Accessind/our Inboysectionof this guide.

@ Communication

g SentM g
[5/7/12020 3:17:30 PM EDT] — from (Dentist General Practice) fo (Cardiology
areply back
[4/30/2020 2:15:45 PM EDT] — from (Dentist General Practice) to (Cardiology
message. flag me test 2005a.. editing flagged message ¢
[4/30/2020 1:57:45 PM EDT] — from (Dentist General Practice) to (Cardiology
message to michael
[4/30/2020 11:38:18 AM EDT] — from (Dentist General Practice) to (Cardiology)
Replying back to Michael about patient
& VerifyStatus5 png (273.56 KB)
14/1A2020 11-49-0A8 AM ENTI — fram {Nentict General Practice) tn K v (Cardininav kil
2. Click the arrow icon (>) located to the right of the message you wish to view.
The Messag®etails pagés displayed.
Message Details Back to Messages
[5/7/2020 3:17:30 PM EDT] — from {Dentist General Practice) to (Cardiology) Actions v
a reply back
w Reply
@ View Message Thread
Showing 1-1 of 2 ltems | View More Messages
3. Clickview Messagd hreadto view all messagein this conversation.
Message Details Back to Messages
[5/7/12020 3:17:30 PM EDT] — from Dentist General Practice) to (Cardiology) v
a reply back
<N Reply
© Hide Message Thread
@ [5/7/2020 3:15:07 PM EDT] — from (Cardiology) to (Dentist General Practice)
Creating @ message gatest
& Screenshot at May 07 158.55 KB)
[5/7/2020 3:17:30 PM EDT] — from (Dentist General Practice) to (Cardiology)
a reply back e

Showing 1-2 of 2 Items | View More Messages

4. Fromthis page,youcan:

a. ClickReplyto add another message to the thread (d@esponding to an Existing
Messagdor more details);

b. ClickView More Messagedo viewmore message the thread;or
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c. ClickBackto Messagedo return to the Messagegab.

Respondingto an Existing Message

If a prescriberhassentyoua messageit will be availablein yourinbox. Toreadand
respondto amessage:

1. Open the message using the instructions provided inAbeessing Younltbox
sectionof this guide.

The NarxCare Report is generated and displayed, and you are automatically directed
to the Messages sectioof the report.

@ Communication

g SentM g

[5/7/12020 3:17:30 PM EDT] — from (Dentist General Practice) fo (Cardiology

a reply back

[4/30/2020 2:15:45 PM EDT] — from (Dentist General Practice) to (Cardiology

message. flag me test 2005a.. editing flagged message 4

[4/30/2020 1:57:45 PM EDT] — from (Dentist General Practice) to | (Cardiology

message to michael

[4/30/2020 11:38:18 AM EDT] — from (Dentist General Practice) to (Cardiology)

Replying back to Michael about patient

& VerifyStatus5.png (273.56 KB)
14/1R12020 11-40-0A AM ENTI — from (Dentict General Practice) tn | ¢ (Cardininny b
2. Click the arrow icon (>) located to the right of the message to which you are

responding.
TheMessagéeDetailspageis displayed.

Message Details Back to Messages

[5/7/2020 3:17:30 PM EDT] — from {Dentist General Practice) to (Cardiology) Actions v

a reply back

& Reply

@ View Message Thread

Showing 1-1 of 2 Items | View More Messages

3. ClickReply.
TheReply windows displayedasshownon the followingpage.
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Reply to

This patient report includes muitiple demographics. Communications must be appended to a specific patient demographic. Please make the
appropriate selection to append this communication to an accurate patient record

Search criteria
Name: DOB:

What's the most recent and accurate address for this patient?

Atlanta, GA 30341
Louisville, KY 40029
Atlanta, GA 30341

From: (Cardiology) - Nashville, TN 37232

To: (Dentist General Practice) - Snellville, GA 30039

Add Attachments

4. If multiple demographics exist for the patient, you must select the most recent and
accurate demographic to ensure that youessage is attached to the correct
patient record.

Note: If multiple demographics doot exist,youcanskipthis step.
5. Typeyourresponse inhe Messagedield.

6. If you need to add an attachment to the message, &\ddl Attachmentsand select
the file(s) yowvishto attach.

7. ClickSend

The message is sent, and the prescriber will be able to view it the next time they log

into AWARXE.

CareNotes

The CaréNotes feature allows you to add specific, clinically relevant notes or events to a
LI GASYydQa tat NBO2NR 6So3ds adKS LI GASYy
GrS6a GKS LI GASY(GQa NBO2NRO | 2 dyoudddst toithe & 2
LI § ArBoprd.Q &

Note: This function should be used for messages that are not critically time sensitive, as tl
may be a time lag before the recipient views any sent message. For time sensitive
communications, Appriss recommends dirsommunication with the desired recipient outsid
the PMP.

Copyrighto 20182022Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 96

R

> QX

[N



FloridaPrescriptiorDrugMonitoring Program

RequestotJserSupportManual AppendixB: CommunicationModule

Adding aNew CareNote

To addanew CareNote toalLJ ( A Boprd:Q &

1. Generate a NarxCare Report for the patient using the instructions provided in the
Creatinga PatientRequessectionof this document.

TheNarxCarereportis displayed.

a , 70U

4% NaryCare™
Narx Report Resources epenBEdS

Date: 5/14/2020
° Possss Tigiites

@ Communication

Download CSV  Download PDF

Messages  Sent Messages

[5/14/2020 10:09:25 AM EDT] — from (Advanced Practice Nurse) o (Cardiology) N &
Hi Michael, thanks for the note! | Il discuss with the patient

[5/7/2020 3:17:30 PM EDT] — from (Dentist General Practice) to (Cardiology) >

a reply back

14/30/2020 2:15:45 PM EDT] — from (Dentist General Practice) to (Cardiology) >
message. flag me test 2005a.. editing flagged message.

[4/30/2020 1:57:45 PM EDT] — from (Dentist General Practice) to (Cardiology) >
message to michael.

[4/30/2020 11:38:18 AM EDT] — from (Dentist General Practice) to (Cardiology)

Replying back to Michael about patient > =
Showing 1-13 of 13 Items

Care Notes  Add Note

[5/14/2020 11:23:01 AM EDT] — from (Cardiology) Actions v =
Treatment Plan: Pain Contract Test 2

[5/13/2020 1:07:06 PM EDT] — from (Cardiology) Actions w
Regression Test Care Note-Shelley
[5/14/2020 8:31:50 AM EDT] — from (Cardiology) Actions v
2005a note test: | think Patient has a pain contract
[5/7/2020 3:19:00 PM EDT] — from (Dentist General Practice) Actions w

Creating a care note to then edit! Can edit!

[5/5/2020 11:51:08 AM EDT] — from (Cardiology) Actions w

notes added today!

Showing 1-25 of 270 ltems < 1oft1 | >

@ Risk Indicators

NARX SCORES OVERDOSE RISK SCORE STATE CLINICAL ALERTS (5)

Below Daily Active Methadone Threshold ~
Narcotic Sedative Stimulant

080 050 000 1 40 Below Daily Active MME Threshold

Below Opioid & Benzodiazepine Threshold
(Range 000-999)
Below Opioid Consecutive Day Threshold

Below Prescriber & Dispensary Threshold Y

Explanation and Guidance Explanation and Guidance Explanation and Guidance

DDA an 2 Sien
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2. ClickAdd Notein the Care Notes section of the page.
The CardNote creationwindow is displayed.

2

Note: If configured by your PMP administrator, you may be required to select fi
list of predefined Care Notes. These notes are defined by your PMP administr.
and will vary by PMP. In this case, your Care Note creation window will display
similarto the following example:

2

To create a Care Note, select the type of note fronTtme of Care Noté&eld, then
clickthe checkboxext tothe CareNotethat shouldbeaddedto & K S LJF G A .
record. If you have questions regarding theikalde Care Notes, please contact y
PMP administrator.
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3. Type your note in th&Vrite a Care Notdield. Note that Care Notes are limited to
1000characters.

4. If you need taattach a document to the Care Note (e.g., care plans, pain contracts,
etc.), clickAdd Attachmentand select the file you wish to attach. Note that HTML
attachments cannot be accepted for security purposes. In addition, inappropriate
content, either in texform or document or photo attachments, should not be
posted. If you notice inappropriate use of the Communications Module, you can flag
inappropriate content by following the instructions in théagging a Message/Care
Note as Inappropriatesectionof this document.

5. In theExpirationfield, use the drogdown menu to select when the Care Note
shouldexpire.

Expiration

This care note should e€xpire after custom months +
Expire after M never expire yonths)
expire after 3 months

fhis fur €xpire after 6 months st are not ¢

expire after 12 months

expire after custom months

1 You can choose to have the Care Note never expire or to expire after 3 months,
6 months,12 months,or acustomnumberof months.

9 If you choose thexpire after custom month®ption, you will be prompted to
enter the number of months after which the Care Note should expire. The
maximumallowedis 99 months.

Expiration

This care note should expire after custom months +

Expire after Months. (Maximum allowed is 99 months)

6. If you are adding a Care Note to a patient report via an EHR integratioShtire
Note field will be displayed. Use this field to indicate whether the Care Note should
be shared externally with any authorized PMP user or internally with your
organizatioronly.

7. ClickSave
TheCareNote is savedandimmediatelyappendedto the LJ- (i A rSoprd. Q &

Editing aCareNote

Note: You can only edit Care Notes added by you. Your State Administrator may &
your CareNote, ifnecessary.
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Toedityour Care Note:

AppendixB: CommunicationModule

1. Generate a NarxCare Report for the patient using the instructions provided in the
Creatinga PatientRequessectionof this document.

TheNarxCarereportis displayed.

a , 70U

¥ NaryCare™

Date: 5/14/2020
0 e~
@ Communication

Messages  Sent Messages

[5/14/2020 10:09:25 AM EDT] — from

[5/7/2020 3:17:30 PM EDT] — from

areply back

[4/30/2020 2:15:45 PM EDT] — from

message. flag me test 2005a.. editing flagged message

[4/30/2020 1:57:45 PM EDT] — from

message to michael

[4/30/2020 11:38:18 AM EDT] — from
Replying back to Michael about patient

Showing 1-13 of 13 Items

Care Notes Add Note

Regression Test Care Note-Shelley

[5/14/2020 8:31:50 AM EDT] — from

2005a note test: | think Patient has a pain contract

[5/7/12020 3:19:00 PM EDT] — from

Creating a care note to then edit! Can edit!

Narcotic Sedative  Stimulant

080 050 000

Explanation and Guidance

PP bt datien s

Hi Michael, thanks for the note! | Il discuss with the patient.

(Advanced Practice Nurse) to (Cardiology)
(Dentist General Practice) to (Cardiology)
(Dentist General Practice) to (Cardiology)
(Dentist General Practice) to (Cardiology)
(Dentist General Practice) to (Cardiology)

[5/14/2020 11:23:01 AM EDT] — from (Cardiology)
Treatment Plan: Pain Contract Test 2
[5/13/2020 1:07:06 PM EDT] — from (Cardiology)

(Cardiology)

(Dentist General Practice)

[5/5/2020 11:51:08 AM EDT] — from (Cardiology)

notes added today!

Showing 1-25 of 270 Items < 1oft1 | >
@ Risk Indicators

NARX SCORES OVERDOSE RISK SCORE

140

(Range 000-999)

Explanation and Guidance

- A O e SR

Download CSV  Download PDF

STATE CLINICAL ALERTS (5)

Below Daily Active Methadone Threshold
Below Daily Active MME Threshold

Below Opioid & Benzodiazepine Threshold
Below Opioid Consecutive Day Threshold

Below Prescriber & Dispensary Threshold

Explanation and Guidance

DDA mardititon o

2. Inthe CareNotessectionof the pagejocatethe noteyouwishto edit.

3. Click theActionsdrop-down for the note and seledEdit Note Note that this option
is only available on notes created by you. You cannot edit Care Notes created by

other clinicians.
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R P e e S

N

hons a

Trud exerci tation u ]l Delete Note

N

sud consequauis nc

& Edit Note

ce AT AL,

TheEditCareNote windowis displayed.

Edit Care Note for

el dolote magna
w suscipt oborts nisl Ut alquUP ox o8

COMMOGo consagumt. Duss autem vel sum nure dokor i

Charsciers Left

A_Doc_Uptoed 12243678 paf {40 248 o
Uplcaded Jan 23, 2017 230 M E5Y

Expiration

This care note shoukd never expae v

Share Note

Externally with any suthorzed user of the POMP

@ Internal 50 My OIGENESLON Only

Reason for Edt

Please share your resson 1or ediing s care note
Comect enrcesinrong sfomaton

Upaate ouldated infornmator

enee! “

4. Edit the Care Note as necessary. You may refer to stépaf 3he Adding a New
Care Notesection of this document for more information about the fields displayed
on thiswindow.

5. Once you have finisheetiting the Care Note, select the reason for editing the note
in the Reason for Editield. You may add any additional comments regarding the
edit in theAdditional Commentdield. Note that if you seledDtheras the reason
for youredit, youmustcomplet the Additional Commentdield.

Reason for Edit
Please share Your reason for ed\tlng this care note.

Correct errors/wrong information
Update outdated infoermation

Other

Additional Comments

Characters Left: xxx

6. ClickSave
f ., 2dz2NJ SRAG& FINB &l @SR IyR GKS /I NB
record.

9 Care Notes that have been edited by you or by the State Administrator are
indicatedwith [Edited] nextto the CareNote descriptionin yourinbox.

Copyrighto 20182022Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 101

w



FloridaPrescriptiorDrugMonitoring Program
RequestotJserSupportManual AppendixB: CommunicationModule

Messages My Care Notes

My Care Notes Search
Date/Time Last Updated = Patient 2 Care Note =
11/21/2017 2:24:00 PM CST Taylorson, Anthony Lorem ipsum dolor sit amet, consectetuer ctetuer adipiscing elit,adipiscing elit, sed diam
11/21/2017 2:24:00 PM CST Taylorson, Anthony [Deleted] -View Reason- Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam
11/21/2017 2:24:00 PM CST Taylorson, Anthony Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sctetuer adipiscing elit.ed diam
11/21/2017 2:24:00 PM CST Taylorson, Anthony Lorem ipsum dolor sit amet jer elit, sectetuer elit,d diam
11/21/2017 2:24:00 PM CST TM(E:IM] View Edits - Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sctetuer
11/21/2017 2:24:00 PM CST Taylorson, Anthony [Expired] - View Note -Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam.
11/21/2017 2:24:00 PM CST Taylorson, Anthony Lorem ipsum dolor sit amet, consectetuer adipiscing elitctetuer adipiscing elit,, sed diam
11/21/2017 2:24:00 PM CST Taylorson, Anthony Lorem ipsum dolor sit amet jer ctetuer adip g elitelit, sed diam
PO

You may clickiew Editsi 2 @A Sg GKS /I NB b2iSQa
historyis only viewableby youandyour StateAdministrator.

Edited Care Note X

This note has been edited multiple times. View History of Edits

Edited on 11/21/2017
[11/21/2017 2:24:00 PM CST] — Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit loborti

The care note was edited due to the following reasons: Offensive Language, Other

Edited on 11/22/2017

[11/22/2017 2:24:00 PM CST] — Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nis| ut aliquip ex ea commodo conse-
quanim ad minim veniam, , sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut wisi enim ad
minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo consequanim ad minim veniam,

The care note was edited due to the following reasons: Offensive Language, Other

Additional Comments:
Lorem ipsum dolor sit amet, consectetuer adipiscing elit, sed diam nonummy nibh euismod tincidunt ut

Close
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If the Care Note has been edited multiple times, you can ViieWw History of
Editsto viewthe entire edit history.

Edited Care Note X

This note has been edited multiple times. Hide History of Edits I

Original Care Note
[11/19/2017 2:24:00 PM CST] — Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat

Edited on 11/19/2017

[11/19/2017 2:24:00 PM CST] — Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo conse-
quanim ad minim veniam,

The care note was edited due to the following reasons: Offensive Language, Other

Edited on 11/21/2017

[11/21/2017 2:24:00 PM CST] — Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit loborti

The care note was edited due to the following reasons: Offensive Language, Other

Edited on 11/22/2017

[11/22/2017 2:24:00 PM CST] — Lorem ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat
volutpat. Ut wisi enim ad minim veniam, quis nostrud exerci tation ullamcorper suscipit lobortis nisl ut aliquip ex ea commodo conse-
quanim ad minim veniam, m ipsuelit, sed diam nonummy nibh euismod tincidunt ut laoreet dolore magna aliquam erat volutpat. Ut

VAl Anime Al minine LAaRiame atiia maste i d Avara babian Lllamanrnar aliaainib Ialadia mial (b Alimiiin Av Am AamamaadA AARAAs AR Ad

Deletinga CareNote

Note: You can only delete Care Notes added by you. Your State Administrator ma
deleteyour CareNote, if necessary.
Todeleteyour CareNote:

1. Generate a NarxCare Report for the patient using the instructions provided in the
Creatinga PatientRequessectionof this document.

TheNarxCare Repois displayedasshownonthe followingpage.
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2 , 70U

Powsred b % NaryCare™
(CDEELI  Resources  GpenBeds

Date: 5/14/2020
° Pussse igdites

@ Communication

Download CSV  Download PDF

Messages  Sent Messages

[5/14/2020 10:09:25 AM EDT] — from (Advanced Practice Nurse) to (Cardiology) > =
Hi Michael, thanks for the note! | Il discuss with the patient.
[5/7/2020 3:17:30 PM EDT] — from (Dentist General Practice) to (Cardiology) S
a reply back
[4/30/2020 2:15:45 PM EDT] — from (Dentist General Practice) to (Cardiology) >
message. flag me test 2005a.. editing flagged message.
[4/30/2020 1:57:45 PM EDT] — from (Dentist General Practice) to (Cardiology) >
message to michael
[4/30/2020 11:38:18 AM EDT] — from (Dentist General Practice) to (Cardiology)
Replying back to Michael about patient. > =
Showing 1-13 of 13 ltems
Care Notes Add Note
[5/14/2020 11:23:01 AM EDT] — from (Cardiology) Actions v
Treatment Plan: Pain Contract Test 2
[5/13/2020 1:07:06 PM EDT] — from (Cardiology) Actions w
Regression Test Care Note-Shelley
15/14/2020 8:31:50 AM EDT] — from (Cardiology) Actions v
2005a note test: | think Patient has a pain contract
[5/7/12020 3:19:00 PM EDT] — from (Dentist General Practice) Actions w
Creating a care note to then edit! Can edit!
[5/5/2020 11:51:08 AM EDT] — from (Cardiology) Actions w
notes added today! -
Showing 1-25 of 270 items < 1of11 | >
@ Risk Indicators

NARX SCORES OVERDOSE RISK SCORE STATE CLINICAL ALERTS (5)

Below Daily Active Methadone Threshold -

Narcotic Sedative Stimulant
1 40 Below Daily Active MME Threshold
080 050 000 Below Opioid & Benzodiazepine Threshold
(Range 000-999)
Below Opioid Consecutive Day Threshold
Below Prescriber & Dispensary Threshold Y
Explanation and Guidance Explanation and Guidance Explanation and Guidance
Vi - YN s et

2. Inthe CareNotessectionof the pageocatethe noteyouwishto delete.

3. Click theActionsdrop-down for the note and seledelete Note Note that this

option is only available on notes created by you. damunot delete Care Notes
createdby otherclinicians.

R R RE SRR TRy P P ST PO

Achons & I

1rud exerci tation u CUL Delete Note
ud consequauis nc

A

A,

& Edit Note

B e
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TheDeleteCareNotewindow s displayed.

Delete Care Note

Please share your reason for deleting this care note

Outdated Information/ No Longer Relevant

Other

Additional Comments

cancel m

4. Select the reason you are deleting the Care Note. You may add any additional
comments regarding the deletion in tedditional Commentdield. Note that if you
selectOtheras the reason for your deletion, you must completeAtditional
Commentdield.
5. ClickSubmit
T ¢KS /INB b20S A& AYYSRAIréctrd andwilBiy 2 3SR T NJ
longerbe visibleto youor any other prescriber.

9 Care Notes that have been deleted by you or by the State Administrator are
indicatedwith [Deleted]next tothe Care Note descriptioim yourinbox.

Copyrighto 20182022Bamboo Healthinc. All rightsreserved.
Donot copyor distribute without the expresswritten permissionof Bamboo Health 105






